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1. O6wme nonoxeHuns

1.1. HacTosawmn gorosop perynupyeT OTHOLUEHUS MexXAy YHUTapHbIM NpeanpustneM no okasaHuio yenyr «Al» (ganee —
KomMnaHus) n knmeHToM 06 okasaHum ycnyr no cetu UKCUPOBaHHOW CBS3W.

1.2. B HacTosiLem JOroBope NUCMONb3YTCS criedytowmne TEPMUHBI U UX onpeaeneHus:

KoMnaHusa — YHuWTapHoe npeanpusiTue No okasaHuio ycnyr «A1l», ocyllecTBnsiowee AeATENbLHOCTb MO OKA3aHWI YCryr
3MNeKTPOCBA3N Ha OCHOBaHUK NuLeH3nn MuHucTepcTea cBa3m u nHpopmatusauum Pecnybnvkn Benapyce.

KnueHT — topugnyeckoe nuuo unum uanveckoe nuuo, C KOTOPbIM 3aKio4YeH [OroBop MO OKasaHuo YCIyr mo cetu
PUKCMPOBAHHOWN CBA3W.

Touka noaKNYeHUsA KNMeHTa -agpec PakTM4eckoro pacnonoxeHns OkoHe4YHoro aboHeHTckoro obopynosaHus Knuexra.
Yenyrn — ycnyrv CBA3n v UHble (GOMONHUTENbHBIE) YCIYTn.

CeTb (hMKCcMpoOBaHHOM CBA3WN — COBOKYMHOCTb KaHAroB CBA3M, obecneymsaroLLas CoeguHEHNE MeXAY KOMMYHUKALMOHHBLIM
obopyaoBaHMeM KOMNaHUM U TOYKOW NOAKIIOYEHNS KNNEHTAa.

HoroBop 06 okasaHuu ycnyr no cet hUKCUPOBAHHON CBA3M (Aanee — AOroBop) — Ny6MNMYHbLIN JOrOBOP, KOTOPbLIN
COCTOWUT N3 HacTOSILLEro 4OroBopa, PermMcTpaLnmoHHoOn PopMbl, U AOMMKEH OblTb MPUHAT KNUEHTOM MyTeM NPUCOEANHEHUS K
HeMy B LiefnioMm.

PernctpaumoHHas ¢opma — ycTaHOBNEeHHas komnaHuen gopmMa, cogepxallas cBeAeHNs O KNNeHTe, TOYKe MOAKIYEeHNS
KnueHTa, npeaBapuTenbHbIX CPOKaX NOAKMIOYEHNS, TapudHOM NnaHe, AONOMHUTENbHbLIX YCIyrax u Hble obasaTenbHble Ans
CTOPOH YCMOBWS Ha2 MOMEHT MOAMUCAHNA PerncTpaumMoHHon copMbl. [ognucaHne KIMEHTOM perncTpauvoHHOn dopMbl
BblpaxaeT 6e3yCcroBHOe cornacue KnneHTa ¢ yCrioBuaMu SOroBopa U NpucoefmHEHne K Hemy B LiefNIOM.

Mopsaagkn okasaHusA ycnyr, NnpaBuna NpPoBeAeHUs peKnaMHbIX akuWi, CNpaBOYHO-UH(OPMaLMOHHbIE MaTepuanbl
(nanee — Mopsaakn) — JOKYMEHTbI, pErmamMeHTUpYyoLLMe YCroBusa 006CnyXnBaHns KnneHTa, NpeaocTaBneHns yenyr cBa3m no
TapudHbLIM NiaHam, NpefoCcTaBneHns AONONMHUTENbHbIX YCYT, PEKNaMHbIX akumin, onybnmkoBaHHble Ha odurumnansHOM canTe
KoMnaHun www.a1.by.

MNoakntoyeHmne - paboTbl, BbINOMHSAEMblE KOMMNAHNEN MO NOAKITIOYEHNIO KIIMEHTA K CeTU CBSI3N KOMMaHUW B COOTBETCTBUU C
OaHHbIMU, YKa3aHHbIMU B PErMCTPaLMOHHON (hopMe.

INuueBoW cyeT —y4eTHbI HOMEP KNMeHTa B OUMNMHIOBOW CUCTEME KOMMaHUW, NPUCBanBaeTCs KMWEHTY Npu 3akmoveHun
porosopa. JInuesow cyeT CnyxXuT Ansa y4eTa oka3blBaeMbIX KITMEHTY YCMYr, NOCTYNNEHNSA U PaCXOA0BaHNSA AEeHEXHbIX CpeacTB
3a ycnyrv u nnatexm 3a obopyaoBaHue, npmobpeTeHHOe KIIMEHTOM B KOMMaHWM.

3asBneHue - 3asBka Ha M3MeHeHWe Habopa ycnyr, 3adMKCUPOBaHHasA KIMEHTOM CaMOCTOATENbHO NPY MOMOLUM CryK6
cepBu1ca KOMNaHuu, NMYHOTO kKabuHeTa nunu Apyrmx cuctem camoobCcnyxmBaHus, onpeaensemMbix HacToswmm florosopom, a
Tarxke [Nopsiakammn okasaHusa ycnyr, Moo B BUAE MUCbMEHHOTO 3asBrieHusi, 0POPMIIEHHOTO KIIMEHTOM B LiEHTpax NpoAax u
obcnyxuBaHusa, Npu nNpeabaBNeHUn AOKYMEHTa, yAOCTOBEPSIOWEro NMYHOCTb (ANS npeacTaBuTenen IpUANYECcKUX nuy, —
npu NpeabsABNEHNN JOKYMEHTOB, MOATBEPXAAOLLMX NOMTHOMOYUS U IMYHOCTL 06paTMBLLIerocs).

1.3. [oroBop 3akmioyaetcsa MyTeM MOAMUCaHUSA KIIMEHTOM PEerMcTpauuoHHOMW OpMbl UNKM  MHbIMM - criocobamum,
npegycMoTpeHHbIMK [Mopsagkamn okasaHus ycnyr.

1.4. Ycnyrm npefocTaBnsaoTCA KIMEHTY MpU Hanmuuum B ero cobCTBEHHOCTW, BnafaeHun nnbo nonb30BaHWM OKOHEYHOro
aboHeHTCKoro ycTponcTBa (Mogema, Maplupytudatopa, TB-npuemuuka, TB-npuctaBkv u T1.n., ganee — OAY wnu
obopynoBaHue), cepTudmumMpoBaHHOro B HaunoHansHom cucteme NOATBEPXAEHUSA cooTBeTCcTBUS PecnyGnvkmn Benapychb.
1.5. OencTByownin TapnHbIA NNaH KNMeHTa Ha MOMEHT OKa3aHWs YCryr CBA3W ABNSETCA HeOTbeMIeMOn YacTblo 4OroBopa.
1.6. Ycnyrn no HacTosLemMy JOroBOpY OKasbiBaOTCA Ans COOCTBEHHOrO NOTpebneHnst KNMeHToMm.

2. NpaBa n 06513aHHOCTN CTOPOH

2.1. KomnaHus o6sa3yeTcs:

2.1.1. NpegocTaBnATb YCryrM CBA3WN Ha YCIoBUsIX, NPEAYCMOTPEHHbIX JOTOBOPOM, NOpsAKaMy OKa3aHus yCnyr, TapudgHbIMu
nnaHamm KoMmnaHum 24 yaca B CyTKW, 7 AHEN B Hegento, 365 (366) oHewn B rogy, 3a MCKIKOYEHNEM NepepbLIBOB HA NMPOBEAEHNE
NponnakTU4ECKMX N PEMOHTHBIX paborT;

2.1.2. obecneumBaTb Ka4eCTBO OKa3blBaE€MbIX YCMyr B COOTBETCTBUM C TpeboBaHMSMM 3akoHOAATENbCTBA U YCNOBUSIMU
[0roBopa;

2.1.3. B crnyyae BO3HWKHOBEHWS HEWCMPaBHOCTEN B 30HE OTBETCTBEHHOCTU KOMMaHUWM OCYLLECTBMATL OnepaTtMBHOE
BOCCTaHOBIIEHUE HaAMEXaLLero YpoBHsi KayecTsa yChnyr;

2.1.4. KOHCYNbTUPOBATb KIMEHTa Mo ero Npocbbe O NopsiAke Oka3aHWs YCIyr;

2.1.5. nHopmmpoBaTb KINMEHTa Yepe3 oduumanbHbIA caiT KoMmnaHum www.al.by 06 mM3meHeHusx goroBopa, nopsiaka
OKa3aHus YCIyr, a TakkKe NHbIX U3MEHEHWUSIX, CBA3AHHbIX C 0OCNY>XMBaHUEM KINMEHTa B KOMMaHUu;

2.2. KomnaHusa nmeeT npaBo:

2.2.1. TpeboBaTb OT KMEHTA UCMONHEHUS 0653aHHOCTEN B COOTBETCTBUM C JOTOBOPOM;

2.2.2. NpUOCTaHOBWUTb OKa3aHWe YCryr, a TakkKe pacTOprHyTb [OroBOp B OOHOCTOPOHHEM MOpPsiAke B Chyyasx,
npeayCMOTPEHHbIX IOFOBOPOM U 3aKOHOAATENbCTBOM;

2.2.3. pasmewatb Nobyo MHOpMaLMIO, CONYTCTBYIOLLYH OOCMYXMBaHWUIO KMMEHTa B KOMMaHuW, a Takke uHdopmaumio
PEKNaMHOro xapakTepa Ha WMH(OPMAaLMOHHbIX KaHamnax, NpuHagnexawux KkomnaHuu, nepegasatb 3Ty UHOpPMaUMo Mo
KOHTAKTHbIM JaHHbIM, MPeAOCTaBMEHHBIM KITMEHTOM, Kak B Mepuo AeNCTBUSA AOroBOPa, Tak 1 MOCHe ero npekpalleHust.



2.2.4. B cnyyae Hanmuuusi y OOHOMO KIMeHTa HECKOSbKMX NULEBbLIX CHETOB M BO3HWKHOBEHWUSI 3a40IHKEHHOCTU XOTsi 6bl No
OOHOMY M3 HWUX, KOMNaHUs BnpaBe 6e3 yBeAOMMNEeHWsl KNneHTa NpPUOCTaHOBUTL OKasaHue YCrnyr No ocTanbHbIM NULEBLIM
cyeTaM KrMeHTa A0 MoralleHns ykasaHHON 3aJ0IMKeHHOCTU. B cnyyae HemorawleHns 3agormKeHHOCTM KOMNaHus Brpase B
BGeccnopHoM nopsgke cnucaTb AeHEeXHble CPeacTBa C ApPYruxX NULEBbLIX CYETOB KNMEHTa B CYET ynnaTbl BO3HUKLLEW
330IIKEHHOCTMN C YY4eTOM LUTPadHbIX CaHKLWI;

2.2.5. oTKpbIBaTb AOCTYM K yCryraM, He BKIMOYEHHbIM B AENCTBYIOWMIA HABop ycnyr KnueHTa, npegsaputensHO pasmecTms 06
3TOM yBeOMSIEHNE Ha obmumanbHOM cante KoMnaHum www.al.by.

2.2.6. BpEMEHHO NpMOCTaHaBnnBaTb YaCTUYHO UMK B NOMHOM O6beMe okasaHue YCryr B CreAyoLmx cnyvasx:

- NpY NPOBEAEHUN MOHTaXHbIX, MYCKO-HaNago4HbIX, NPOdUNakTU4ecknx paboT, a Tawke nNpu NpoBedeHUN TEXHUYECKOro
obcnyxuBaHua nnm moamdukaumn obopyaoBaHUs ceTn KOMNaHum;

- B Cly4Yae HeCBOEeBPEMEHHON onnaThbl OKa3blBaeMbIX YCNyT;

- B CryYae BO3HUKHOBEHMWS Y KOMNaHWM OCHOBAHWUIA NomnaraTh, YTO KNMMEHTOM COBEpLUAETCs NpaBoHapyLleHne, NpuYmnHsioLee
ywepb KomMnaHuu, TpeTbMM fMuaM unM rocygapcTBy C UCMOMb30BaHWMEM KaHanoB CBA3WM UM OOOPYAOBaHUS KOMMaHWUW.
PelueHne o npvocTaHOBREHUN yCnyr CBA3W B AaHHOM Criydae NpuHUMaeTCcs KOMUCCUEN, cneLnanbHO CO3AaHHOM ANg 3TUX
Lenen B KOMNaHwuu;

- MPU HaMMYUM y KOMMaHUM MHOPMaLMN O HaXOXAEHWN OPUANYECKOro nuua (MHAMBUAYanbHOro npeanpuHumarens) B
npouecce nukenaauun (NpekpaweHns OeaTensHOCTM) unn Bo3byxaeHnn B OTHOLLEHWM Hero npou3sBofcTsBa no aeny ob
3KOHOMMWYECKOW HECOCTOSATENBHOCTU (6aHKPOTCTBE) M OTKPbLITUM KOHKYPCHOrO MPOM3BOACTBA.

- B MHbIX CryyasX, NpegycMOTPEHHbIX OrOBOPOM M AENCTBYIOWMM 3aKOHOAATENBCTBOM.

2.2.7. NpuOCTaHOBUTbL OKasaHue ycnyr, GnokupoBaTb nNponyck Tpadwka TenedoHun no |P-npoTokony B cny4asx,
NpeAyCMOTPEHHbIX akTamy 3akoHoAaTenbCTBa, B TOM YuCne pernameHTUpylowmmMmn paboTy cucTeMbl NPOTUBOAENCTBUA
HapyLleHaM nopsiaka npomnycka Tpaduka Ha CeTsX ANeKTPOCBA3N.

2.2.8. \3MEHUTb CTOMMOCTb YCIyr, OKa3blBaEMbIX B COOTBETCTBUN C 4OTOBOPOM, NpeaBapuTENbHO yBe4OMMB 06 3TOM KNneHTa
He no3gHee, 4Yem 3a 10 (oecaTb) KaneHaapHbIX AHEN Yepe3 oduLmanbHbI caiT komnaHum www.al.by n/unn CMU.

2.2.9 N3MeHWTb B OAHOCTOPOHHEM NopsAKe YCNoBusi A4Orosopa, onybnunkosas N3MEHeHNst Ha ouLMansHOM canTe KOMMaHWUm
www.al.by;

2.2.10. TpeboBaTb OT KNMeHTa npegocTaBneHe nHdopmaumm, HeobxoaMMor KoMnaHuK, Ans NCNONTHEHNUS AOroBopa;
2.2.11. ocywecTBnATb ayamo3anucb COEOUHEHWA KIIMEHTa CO  CnpaBOYHO-MHAOPMAaLMOHHOM CryX0oM KoMnaHuw,
orpaHnymBaTb B OOHOCTOPOHHEM MNopsake AOCTYM K CnpaBOYHO-UH(OPMAaUMOHHON crnyxbe B cryyYasx HeO4HOKPAaTHOro
obpalleHns K cneuuanmctaMm KOMNaHum no Bornpocam, He OTHOCALLMMCS K AeATENbHOCTU KOMMaHUU M/1nv npu HapyLueHUm
abOHEHTOM 3TMYECKMX HOPM ¥ NpaBun obLLEHNSA, a TakkKe B UHbIX Crly4asX.

2.3. KnueHT 0653aH:

2.3.1. nonb3oBaTbCA yCnyraMmm KOMNaHnM B COOTBETCTBUM C YCMOBUSIMU [OTOBOPA;

2.3.2. He ncnonb3oBaTb YCNyru, ANs COBEpLUEHUs AENCTBUWA, NPUYMHSAIOWMX BPEA, FIMYHOCTM UNW MMYLLECTBY rpaxkaaH,
IOPUANYECKMX NKL, rocyAapcTBa UM HPaBCTBEHHBIM MPUHLMNAaM ObLLecTBa;

2.3.3. He coBepLuaTb AENCTBUIA, HaNPaBneHHbIX Ha HapyLleHne HOpManbHOro YHKLMOHUPOBaHNS 060pyAOBaHUS KOMMNAHWK,
Ha nony4YyeHne HeCaHKLUMOHNPOBAHHOIO JOCTyNa K 060pyAOBaHWUIO UMM CETY CBA3M KOMMaHUW UMK TPETbUX NNL;

2.3.4. cBOEBpPEMEHHO OMna4mBaTh YCryrM B COOTBETCTBUM C JOTOBOPOM, Tapudammu n cnocobom onnaTbl;

2.3.5. He nepepgaBaTb CBOW NpaBa 1 06A3aHHOCTY NO AOrOBOPY TPETbUM nuLam 6e3 NMCbMEHHOro cornacus komnaHun. B Tom
ynucrne 3TO O3HAYaeT, YTO onnaTta CYETOB KNMEHTa TPETbMM NULOM MOXeT ObiTb Npov3BedeHa TONbKO Mocne 3aKmoveHus
TPEXCTOPOHHEro AOoroBopa nepeBofa Aosra B yCTaHOBIEHHOM 3akoHoaaTenbcTBoM Pecnybnvku benapycb nopsiake.

2.3.6. B [AeCATUOHEBHbLIV CPOK MUCbMEHHO MHOPMMpPOBaTbL KOMNaHWio 06 M3MEHeHWsx amunun, UMeHwn, oTtvecTsa/
HanMeHOBaHWsA opraHnsaLmnn, pMaNYeckoro agpeca, 6aHKOBCKMX PEKBU3NTOB, agpeca perncTpaumm n/unvm JocTaBku CHETOB,
NacrnopTHbIX AaHHbIX, KOHTAKTHbIX TenedoHOB, O Nnepefave NOMELLEHUsl, B KOTOPOM YCTaHOBMEHO OKOHEYHOE YCTPOWCTBO
(obopynoBaHue) gpyromy nvuy, u 0 Apyrux, HEO6XoAMMBIX NS UCMONTHEHUS [OrOBOPa AaHHbIX;

2.3.7. ocywecTBNATb HaAnexatllee TexHM4eckoe obCcnyxmBaHne n HacCTPONKY MCNOMb3yemMoro obopyaoBaHUS;

2.4. KnueHT nmeeT npaBo:

2.4.1. obpalatbCca B KOMNAHMIO AN NonyyYeHns MHOopMaLum, KacaroLwencs NCNoNHEHNS JoroBopa.

2.4.2. N0 CBOEMY YCMOTPEHMIO U3MEHATb Habop ycnyr, B TOM 4Yucne AOMNONHUTENbHbIX, MPEAOoCTaBNAeMbIX KOMNaHen B
pamMkax TapudHOro nnaHa unu B AOMNOSHEHNE K HEMY, MEHSITb TapuUdHbIN MNaH, C y4eTOM OrpaHWYeHUiA, YCTaHOBMEHHbIX
[OroBOPOM 1 MOPSIAKOM OKa3aHWs YCIyr.

3. O6wme ycnoBusa npeaocTaBreHUs ycnyr

3.1. YcnoBusa npegocTtaBneHus ycnyr u TapudHbIX NaHoB, MOAKMTHYEHNS KITMEHTA K CETU CBA3M KOMMNaHUW, a Takke Nopsiaok
onpefeneHus gatbl Havana oka3aHus YCryr U3roXeHbl B CNPaBOYHO-MHAOPMALMOHHBLIX MaTepuanax/nopsgkax/npasunax,
n3aaBaeMbIX KOMMAHWEN.

CnpaBoyHO-MHOpPMaUMOHHbIE MaTepuansl/mopsakv/MpaBvna OOCTYNHbl ANS O3HAKOMIEHUs Ha oduumanbHOM caunTe
KoMnaHum www.a .by, a TakKXe B NyHKTax 3aKn4veHnd goroesopa.

3.2. KayecTBO npefocTaBnsieMoi CBA3U 1 AOMONHUTENBHBIX YCNYr, B TOM YMCIe CKOPOCTb Npuemal/nepeaayv gaHHbIX MOXeT
N3MEHATLCA B 3aBUCUMOCTUN OT TEXHUYECKUX XapaKTepUCTuK o6opy,u,oaaHV|;| N 3arpy>XeHHOCTn CeTu.

3.3. 3akno4as HacToALWMIA AOroBOpP, KNMEHT BbipaXaeT CBOE cornacue Ha cbop, obpaboTKky M xpaHeHue nepcoHarnbHbIX U
NacrnopTHbIX AaHHbIX, @ TAKKE UX UCMOMb30BaHNE B CIy4vasXx, He NPOTMBOPeYaLlux 3akoHoaatensctBy Pecnybnvku benapyco.
3.4. MpaBa 1 0683aHHOCTY KOMMaHWUK MO HAcTOsILLLEMY JOTOBOPY MOrYT ObiTe NepefaHbl et0 TPETbEMY NULLY, OKa3blBalOLLEMY
YCIyrn 3MeKTPOCBA3N HAa OCHOBAHUM CneumanbHOro paspelleHust (IMLEH3UKU) Ha OesaTenbHOoCTb B obnactun cessu. Ons



nepegayun kKomnaHuen npas U/nnu 06513aHHOCTEN NO HAaCToSALLEMY JOrOBOPY TAaKOMy TPeTbeMy Nuuy He TpebyeTcs nonyvyeHue
[AOMONHUTENBHOIO COrnacus KnueHTa.

3.5. KnuneHT cornaceH Ha nepefavy ero nepcoHarnbHbIX AaHHbIX TPETbEMY NULY B Criyyae nepeaayn Takomy fuLy KoMnaHuen
npae n/unv obss3aHHOCTEN No HacTosLeMy JoroBopy. [Ina nepefaym KOMNaHnen nepcoHanbHbIX AaHHbIX KIMEHTa TPeTbeMy
nvuy B cryyasx, NpedyCMOTPEHHbIX HacTOSALWMM [OroBopoM, He TpebyeTcs nonyyeHne AOMOMHWUTENbHOMO NUCbMEHHOro
cornacvs KrnmeHTa.

3.6. MapameTpsbl kavecTBa ycnyr n nokasaTenu kadectsa paboTbl CeTM Ha MOMEHT 3aKr4eHMs JOrosopa OTpPaxeHbl B
MpunoxeHun k gorosopy Ne 1.

3.7. Kaxpasa u3 CTOpoH cornawaeTtca He pasrnawarb KoHduaeHumanbHylo WHdopmauuio apyroin CTOpOHbl, He
npeaocTaBnsaTb AOCTYN K 3TOW MHOPMaLUn TPETbUM NvuaMm, 3a UCKITIOYEHeM criydaes, NpeayCMOTPEHHbIX AeNCTBYIOWUM
3aKoHO4aTenbCTBOM.

3.8. [lencteuns knueHTa, COBEpLUEHHbIE C UCMOMb30BaHNEM MobbIX NepCoHarnbHbLIX Naponen, NMYHOro kabuHeta n opyrux
CMCTEM CaMOOBCnyXXMBaHWA NPMPaBHUBAIOTCA K AeNCTBUAM, COBEPLUEHHBLIM KIIMEHTOM JNINYHO.

3.9. Knnentam-cuanyecknm nuuam ycnyru npeaocTaBnsaloTCs Ha OCHOBE npefonnathl Uy ¢ onnaTton No gakTy okasaHus
ycnyr. [opsagok pacyeToB 3a OKa3aHHbIe YCNyrn yKasbiBaeTCsl B PErMcTpaumMoHHON dhopme nNpu 3aknioyeHun 4orosopa unm
Mopsakax okasaHus YCryr 1 MOXeT ObiTb M3MEHEH MO MHUUMATUBE KOMNaHuW. KnueHTbl-topuanyeckue nviua onnavnsarot
ycnyru no gakTy nx okasaHus.

3.10. B cnyyae ecnu cpeactBa Ha 6anaHce nvueBoro cyeta (npegonnara) UCMOMb30BaHbl MOMHOCTLIO W/WAW YCAYrn He
OnnayeHbl CBOEBPEMEHHO W MOMHOCTbLIO KOMMaHWs BrpaBe YBEAOMWTb KIMEHTa O HeobXxoaMmocTW BHECTU
npegonnaTty/onnatuTb cyYeT MbbiM cnocobom, B TOM ymncre n Yyepes crnyxoby SMS.

3.11. HesaBucumo ot hakta nonyyeHns yBeAOMINEHUSA B Clyvyae HEBHECEHWNS KNMEHTOM npedonnartbl u/vnm npu HeonnaTe
cyeTa (C4ETOB) KOMMaHUS OCTaBMAET 3a CO6ON NPaBo B O4HOCTOPOHHEM MOPSAAKE NMPUOCTAHOBUTL OKa3aHWe yCnyr NOMHOCTLIO
U 4aCTUYHO, B TOM YMCIE M NyTeM OTKIIOYEHUS OTAENbHbIX yenyr. B cnyvae ecnu kKnNueHT He onnaTtun cyeT B TeveHue 9
AHel C MOMeHTa NPMOCTaHOBMEHNA yCMyr No NoboMy 13 ero NuueBbiX CHETOB, KOMNaHWSA BNpase copMmpoBaTb eaNHbIN
cyeT, coAepXalluii HAYNCNEHNSI MO HECKOMNBbKMM NULIEBLIM CHETaM KNueHTa.

4. CTOMMOCTb YCnyr CBAA3M 1 NOPAAOK UX onnatbl

4.1. KnneHTbl onnayveatoT ycrnyrn B COOTBETCTBUM C YCMOBUSIMU, ONPeAEneHHbIMU B NOPSAKE OKa3aHUst yCnyr.

4.2. CToMmMoCTb OKasbiBaeMbIX yCryr onpegenseTcsa Tapudamm kKoMmnaHum, AeNCTBYIOWMMIN Ha AeHb NpefoCTaBneHns yCnyr.
4.3. ExemecsyHo go 10 uncna mecsua, cneayroLllero 3a oT4eTHbIM, KOMMaHUa (hOpMUPYET cyeTa, CoAepXalume Bce Buabl
HauMcneHunh 3a npedocTaBMeHHble B OTYETHOM Mecsile YCMyru, KoTopble 3aBepsAlTcs (hakCMMWUIBLHOW MOAMMUCHIO
YNONMHOMOYEHHOro nuua koMmnavun. CyeT sABNseTcs noaTBepxaeHneM dakta u obbema okasaHHbIX YCNyr 3a OTYETHbIN
nepuog 1 oopmseTcs KoMNaHuen eauHONNYHO.

4.4. KnueHT 06a3aH Npom3BoanTbL NNaTexu B pasmepax, HeobxoaMMbIX A4S CIMCaHNA AeHEXHbIX CPeAcTB 3a noTpebneHHble
ycnyru cBs3u, 3a npuobpeTeHHoe B KomnaHuu obopygoBaHue, a Takke WMHbIX CMMCaHWUW, CBA3AHHbIX C 0BCcrnyxuBaHMeM
KnueHTa B KomnaHmu. NpoueHTbl Ha NPoM3BeAeHHbIE NNaTeXN He HAYNCTIAITCS.

4.5. OnnaTa cuMTaeTcs COBEpPLUEHHOW MOCIe 3a4YMCNeHNs OeHEeXHbIX CPeACTB Ha pacyeTHbI cYeT koMmnaHuv. Komnanms He
HeceT OTBETCTBEHHOCTb 3a 3afepXKu B nepepadve vMHdopmaumn o nnarexax no TEXHWYECKUM MpUYnMHaMm opraHv3auumn,
OCYLLeCTBAAIOLWMX Npuem/nepenady/3aymcrneHne nnaTexen.

4.6. KnueHT-hmanyeckoe nuuo, OnnaymsBalrowmii ycrnyrm CBSiI3W KOMMaHuUWM Mo npegonnare, obs3aH camoOCTOATENbHO
oTcrnexuBaTe U3MeHeHne banaHca nuuUeBoro cyeta n 6e3 NonyyYeHns cyeTa NononHATbL 6anaHc cymmamMu AeHeXHbIX CPeacTB,
[OCTaTOMHLIMW AN OnnaTthl YCNYr U UHbIX CMMCAHUW, CBA3AHHbIX C OOCNyXUBaHWEM KNMEHTa B KOMMaHuu, BOo nsbexaHue
MOSTHOrO U3pacxoAoBaHWsA npegonnatel Ha 6anaHce, NPUOCTaHOBMNEHWS YCIYT UMW OTKIOYEHNS OT CETU CBSA3WN KOMMaHWM.
4.7. KnueHT-hnaunyeckoe nuio, onnadvsatoLLmin ycrnyru KoMnaHum no akTy ux okasaHusi, 06s13aH onnatutb cyeT go 15 uncna
mMecsua, cneaylowero 3a Mecsauem okasaHusa ycnyr. KnneHt o6s3aH caMOCTOATENbHO YTOYHWUTL CyMMYy, NOAMEXallylo K
onnaTte, NMpM MNOMOLLX CUCTEM CaMoOBCnyXmBaHWA aboHeHTa unuM MHbIMKM crnocobamu, NpeayCMOTPEHHBIMU KOMNaHWen,
Npon3BeCTM NnaTex B pa3mepe, 4OCTaTOYHOM A8 OKa3aHWs 3aka3aHHbIX UM YCyT.

4.8. KnueHT-topmanyeckoe nuuo obssaH onnatuTb cyeT Ao 25 ynucna mecsua, CrneayroLero 3a MecsLueM oka3aHus ycnyr, Bo
n3bexaHne npuoctaHoBneHus ycnyr. lpu HenonyyeHWn cuyeta KIMEHT 00s3aH CaMOCTOATENbHO YTOYHWUTL CYyMMY,
noanexatlyto onnarte, B CMpaBOYHO-UH(OPMAaLMOHHON cryx0be KomnaHuu, JInyHoM kabuHeTe wnM LeHTpax npogax u
obcnyxuBaHua u npomnssectu nnatex. CyeT AencTBnTENeH B TEYEHNE Mecsla Co AHA ero BbicTaBneHus. lNocne ncrevenns
3TOro CpOKa KINMeHT-topuanyeckoe n1Lo JOMmKeH 06paTUTECA B KOMMaHWIO 3@ BbICTaBlIEHMEM HOBOTO cyeTa.

4.8.1. MNpn onnate CYeTOB MO nNNaTeXHOMy TpebOBaHWIO C akuenToM MnaTenbLUMKa, KIMEHT-puaudeckoe nuuo
CaMOCTOSITENbHO KOHTPONMPYeT AO0CTAaTOMHOCTb AEHEXHbIX CPedCTB Ha CBOEM cyeTe AN CNMCaHWS MO BbICTaBMEHHOMY
nnarexHomy TpeboBaHuio. B crnyyae oTkasa UM HeJoCTaTOYHOCTU CPEACTB, KIMEHT CaMOCTOATENbHO NPOM3BOAUT onnarTy.
4.9. KnuneHT He BnpaBe pacxodoBaTb AeHEeXHble CpeACcTBa, MOCTYNMBLUME Ha ero NNLEBOW cHeT OWNBOoYHO.

4.10. Bo3BpaT OLIMBOYHBIX MraTexen OCyLLEeCTBNAETCA NraTenbLUyKy Ha OCHOBaHWM NPeAOCTaBEHHOrO COOTBETCTBYIOLLETO
NNaTexHoro JOKyMeHTa U OKYMeHTa, YA0CTOBEPSIOLLEro MMYHOCTb. Pacxoabl No BO3BpaTy KOMMEHCUPYHOTCS NaTenbLUYKOM
Ha OCHOBaHWM JeWcTBylowmx Tapudos. Bo3spaT nnatexen, owmMBOYHO HanpaBreHHbIX Ha MOMOSIHEHWE NWLEBOro cyeta
KINMeHTa, OCYyLLECTBNAETCA KOMMaHWeW B Crnyvae Hanvuuis CpeacTB And Bo3BpaTa owmnbovyHOro nnartexa Ha GanaHce
yKa3aHHOro B NnaTeXXHOM AOKYMEeHTe NNLEBOro cyeTa Ha MOMEHT 06paboTky 3asiBNeHns KMeHTa.

5. OTBeTCTBEHHOCTb CTOPOH



5.1. 3a HapyweHue ycnoeunh HacTOsILLEro [OroBopa CTOPOHbI HECYT OTBETCTBEHHOCTb, MPeAyCMOTPEHHYIO
3akoHogaTenbcTtBoMm Pecnybnuku Benapycb. lNpy 3TOM KOMNaHWA He HeceT OTBETCTBEHHOCTb 3a YMYLLUEHHYI0 BbIrogy,
NPUYUHEHHYIO KITMEHTY HEHaAexallum NCnosIHeHMeM Jorosopa.

5.2. 3a npocpoyky onnatbl YCryr CBA3uW, B pe3ynbTaTe Yero y KnneHTa BO3HMKaeT 3a40MKEHHOCTb nepes KOMNaHuem, KImeHT
onnaynsaeT KoMmnaHuu nexto B pasmepe 0,5% OT CyMMbl 3aA0MKEHHOCTY 3a KaxKAbl AeHb NMPOCPOYKM, a Takke NPOLEeHTHI,
onpepensemble cTaBkon pemHaHcupoBaHus HaumoHanesHoro BaHka Pecnybnvikn Benapyce.

5.3. B cnyyae BO3HVMKHOBEHWUS 3a[40IMKEHHOCTW Y KINMEHTa-topUANYECcKoro nuua Unn MHAMBMAYanbHOro npeanpuHnuMaTens
KOMMaHWA Brpase BbICTaBUTLb NnaTtexHoe TpeboBaHue unm NpeTeH3nio Ha CyMMYy 3af0IPKEHHOCTU C y4eTOM LiTpadHbIX
caHkumn. Ecnu gaHHoe nnatexHoe TpeboBaHve/npeTeH3ns He BydeT akuenToBaHo/onnayeHa B TeYeHe ABagLuati gHemn co
[OHS NONyYeHNs KMMEHTOM, KOMMaHWA Bpase B3bICKaTb C KNueHTa WTpad B pa3mepe 5 6a30BbIX BENNYNH.

5.4. CTOpOHbI HEe HeCyT OTBETCTBEHHOCTb 3a HeWCronHeHue Nnbo HeHaanexailee VUCMoSIHeHWe CBOWMX 06Si3aHHOCTEN Mo
[OroBopy, eCnu UX HENCMONHEHNE BbI3BaHO AENCTBMAMU HEMPEOAONUMON CUnbl (U3AaHNe 3aKOHOAATENbHbIX aKTOB U UHbIE
OEeNCTBUA rOCyAapCTBEHHbIX OPraHoB YMNpaBneHus, MMelolume CreACcTBUEM OrpaHWveHne CrocoBHOCTM  KOMMaHWM
NpeAoCcTaBNATb YCMyrn CBA3M, a Takke CTUXUHbIE BeACTBUS, KaTacTPodbl, BOEHHbIE AENCTBUS 1 NpoYee).

5.5. Cnopbl N0 HacTosALEMY AOTOBOPY paspeLuaroTcs B X04e B3avMHbIX NeperoBopos. B crniyyae HegoCTWXeHUss CTOpoHaMm
B3aVIMHOrO COrflacus Crnopbl Mexay HUMW paccmaTtpusatotcs B cydax Pecnybnukn Benapycb no Beibopy mctua: no mecty
HaxXoXAeHWs oTBeTYMKa — dmsmyeckoro nuua nnu B cyfe LleHtpansHoro p-Ha r. MuHcka. B cnyyasix, npefyCMOTPEHHbIX
3aKoHO4aTenbCTBOM, B3biCKaTeNb BNpaBe 06paTUTLCA K HOTapuycy AM5 COBEPLUEHUS UCMOSTHUTENbHOW Hagnmeu. Cnopebl ¢
IOPUANYECKMMU NULL@MKN paccMaTpmBaloTCd SKOHOMUYECKUM CyaoMm r. MuHcka.

5.6. KomnaHnss He HeceT OTBETCTBEHHOCTb 3a HepaboTOCMOCOBGHOCTb YCMyr, OKasbiBaeMblX MO HacTOsLEeMy [Orosopy
(MOnNHY0 N YaCcTUYHYI0), BbI3BBAHHYIO OENCTBUSAMU KIMEHTA.

5.7. KomnaHus He HeceT OTBETCTBEHHOCTb 3a Ntobble NOCNeACTBNSA NOMb30BaHUS CETbIO CBSA3W KOMMaHWM.

5.8. KomnaHusa He HeceT OTBETCTBEHHOCTb 3a BpeMeHHble cbon B paboTe ceTu cBa3n (Ao 48 yacos), B TOM YMCIE BO3HUKLLNE
B pesynbTaTe NPOBeAeHWS UCMbITAHUIA, MOHTaXa, 0GHOBEHUSI N TEXHNYECKOro obcnyxunsaHns obopyaoBaHus.

5.9. KnneHT HeceT OTBETCTBEHHOCTb 3a COXPAHHOCTb NEPCOHAaNbHbIX Naponen u NHOW YY4eTHON nHdopmaumu.

5.10. KomnaHusa HeceT OTBETCTBEHHOCTb 3a COOTBETCTBME KayecTBa OKa3blBaeMbIX yCiyr nepedayn AaHHbIX TpeboBaHnam
TEXHWYECKMX HOPMAaTMBHBLIX MPaBOBbIX aKTOB W YCMOBMAM HACTOSALWEro [JOroBopa COrfacHo AeNncTBylolemy
3akoHogaTenbcTBy Pecnybnukn Benapychb.

5.11. Bo BCEM MHOM, He YpPerynmpoBaHHOM HacCTOSLIMM [OroBOPOM, CTOPOHbI PYKOBOACTBYKTCHA 3akoHOAaTenbCTBOM
Pecny6nukn Benapyce.

6. Cpok aencTBUA gOroBopa, NOpsAoK ero UsMeHeHUs U pacTopXKeHUA

6.1. JoroBop BCTynaeT B CUIy CO AHSA NOANUCAHUSI CTOPOHAMM U 3aKIMHYaeTCs Ha OAMH rof, ECIU UHOWM CPOK HE NPeyCMOTPEH
cornaweHuamu CtopoH. Ecnu Hu ogHa n3 CTOPOH NMCbMEHHO He 3asBUT O ero pacTOPXXEeHUW B CPOK He nosgHee, yem 3a 30
OHEeN O NCTEeYEHMS CpoKa AENCTBUSI HACTOSILLLEro OroBOpa, OH CHMTAETCs MPONOHMMPOBaHHBLIM Ha KaXAbl nocrenyoLwmii
KaneHgapHbli rog. B yactu pacyéToB OroBop AEeNCTBYET 40 NOSHOro UCMOMHEHNA CTOPOHaMM 00A3aTenbCTB, BbITEKAOLLNX
13 HacTosLLEero 4orosopa.

6.2. [loroBop NOANEXuT JOCPOYHOMY PACTOPXKEHMIO B CriedyoLMX Cryyasx:

- N0 NMCbMEeHHOMY TpeboBaHuio ogHol n3 CTOPOH B COOTBETCTBUM C YCIIOBUSIMU HACTOSILLIErO AOrOBOPa;

- no cornaweHunto CTOpoH;

- B Cny4asix, NpefyCMOTPEHHbIX 3akoHoaaTenscTBom Pecnybnuku Benapychb.

6.3. Mpun pacTopxeHun [OroBopa BO3BpaT OCTaTKa AEHEXHbIX CPEACTB KNMeHTaM NMpPOn3BOAMTCH KOMMNaHuen B TeyeHue 30
GaHKOBCKMX OHEWN CO OHSI perucTpauum 3asiBfieHust B CUCTEMAxX KOMMaHuW, Npyv 3TOM OOHOPa30Bble B3HOCHI 3@ YCNyru He
Bo3BpaLLatTcs. BoHycbl U ckuaku, npeanaraeMble KOMNaHWEW KIWEHTY B paMKaxX peKnaMHbIX akuui, B AEHEXHOM
3KBUBArEHTE HEe BbINa4ynBakTCs.

6.4. NlameHeHne poroBopa MpPOWCXOAMT MyTEM pa3MeELLEHUs COOTBETCTBYIOLLEN WHGPOopMauum 06 M3MEHEHWMM YCIOBUN
[O0roBopa, Nopsaka OKasaHusl YCNyr, a TakkKe WMHbIX U3MEHEHUSX, CBS3aHHbIX C OOCNY>XMBAHMEM KITMEHTA B KOMMaHUW, Ha
oduumnanbHoOM cante KomnaHum www.al.by.



