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O6ume nonoxeHus

1.1. Hactosawmin AoroBop perynupyeT OTHOLUEHWS MeXAy YHWTapHbIM NpeanpuatMeM no okasaHutio «Benkom» (ganee —
KomMnaHus) n knmeHToM 06 oKasaHum ycnyr no cetn MKCUPOBaHHOM CBA3MN.

1.2. B HacTosiLem JOroBope NUCMONb3YTCS criedytowmne TEPMUHBI U UX onpeaeneHus:

KomnaHus — YHuUTapHoe npeanpusatie no okasaHuio ycnyr «Benkomy», ocyllecTBnsiolLlee AeATENbHOCTb MO OKa3aHuo ycnyr
3MNeKTPOCBA3N Ha OCHOBaHUK NuLeH3nn MuHucTepcTea cBa3m u nHpopmatusauum Pecnybnvkn Benapyce.

KnueHT — topugnyeckoe nuuo unum uanveckoe nuuo, C KOTOPbIM 3aKio4YeH [OroBop MO OKasaHuo YCIyr mo cetu
PUKCMPOBAHHOWN CBA3W.

Touka noaKNYeHUA KNMeHTa - agpec PakTUYeCcKoro pacnonoXeHns oKoHeYHoro aboHeHTckoro obopyaosaHus KnveHTa.
Yenyrn — ycnyr CBA3n v UHble (GOMONHUTENbHBIE) YCIYTn.

CeTb (hMKCcMpoOBaHHOM CBA3WN — COBOKYMHOCTb KaHAroB CBA3M, obecneymsaroLLas CoeguHEHNE MeXAY KOMMYHUKALMOHHBLIM
obopyaoBaHMeM KOMNaHUM U TOYKOW NOAKIIOYEHNS KNNEHTAa.

HoroBop 06 okasaHuu ycnyr no cet hUKCUPOBAHHON CBA3M (Aanee — AOroBop) — Ny6MNMYHbLIN JOrOBOP, KOTOPbIN
COCTOWUT N3 HacTOSILLEro 4OroBopa, PermMcTpaLnmoHHoOn PopMbl, U AOMMKEH OblTb MPUHAT KNUEHTOM MyTeM NPUCOEANHEHUS K
HeMy B LiefnioMm.

PernctpaumoHHas ¢opma — ycTaHOBNEeHHas komnaHuen gopma, cogepxallas cBeAeHNs O KNNeHTe, TOYKe MOAKIoYeHNS
KnueHTa, npeaBapuTenbHbIX CPOKaX NOAKMIOYEHNS, TapudHOM NnaHe, AONOMHUTENbHbLIX YCIyrax u Hble obasaTenbHble Ans
CTOPOH YCMOBWS Ha2 MOMEHT MOAMUCAHNA PerncTpaumMoHHon copMbl. [ognucaHne KIMEHTOM perncTpauvoHHOn dopMbl
BblpaxaeT 6e3yCcroBHOe cornacue KrnmMeHTa ¢ yCrioBMaMu SOroBopa U NpUCoOefMHEHNE K HEMY B LIENIOM.

Mopsaagkn okasaHusA ycnyr, NnpaBuna NpPoBeAeHUs peKnaMHbIX akuWi, CNpaBOYHO-UH(OPMaLMOHHbIE MaTepuanbl
(nanee — Mopsaakn) — JOKYMEHTbI, pErnamMeHTUpyoLLMe YCroBusa 0b6CcnyXnBaHns KnneHTa, NpeaocTaBneHns yenyr cBsa3u no
TapudHbLIM NiaHam, NpefoCcTaBneHns AONONMHUTENbHbIX YCYT, PEKNaMHbIX akumin, onybnmkoBaHHble Ha odurumnansHOM canTe
KoMnaHun www.velcom.by.

MNoakntoyeHmne - paboTbl, BbINOMHSAEMblE KOMMNAHNEN MO NOAKITIOYEHNIO KIIMEHTA K CeTU CBSI3N KOMMaHUW B COOTBETCTBUU C
OaHHbIMU, YKa3aHHbIMU B PErMCTPaLMOHHON hopMe.

JNuueBoW cyeT — y4eTHbIN HOMEep KMeHTa B BUNNMHIOBON CMCTEMe KOMMaHUW, MPUCBanMBaeTCs KIMEHTY Npu 3akiio4eHun
porosopa. JInuesow cyeT CnyxXuT Ansa y4eTa oka3blBaeMbIX KITMEHTY YCMYr, NOCTYNNEHNSA U PaCXOA0BaHNSA AEeHEXHbIX CpeacTB
3a ycnyrv u nnatexm 3a obopyaoBaHue, npnobpeTeHHoe KIIMEHTOM B KOMMaHWM.

3asBneHue - 3asBka Ha M3MeHeHWe Habopa ycnyr, 3adMKCUPOBaHHasA KIMEHTOM CaMOCTOATENbHO NPY MOMOLUM CryK6
cepBu1ca KOMNaHuu, NMYHOTO kabuHeTa nunu Apyrmx cuctem camoobcnyxmBaHus, onpeaensemMbix HactToAwmum florosopom, a
Tarxke [Nopsiakammn okasaHusa ycnyr, Moo B BUAE MUCbMEHHOTO 3asBrieHusi, 0POPMIIEHHOTO KIIMEHTOM B LiEHTpax NpoAax u
obcnyxuBaHusa, Npu nNpeabaBNeHUn AOKYMEHTa, yAOCTOBEPSIOWEro NMYHOCTb (ANS npeacTaBuTenen IpUANYECcKUX nuy, —
npu NpeabsABNEHNN JOKYMEHTOB, MOATBEPXAAILLMX NOTHOMOYUS N IMYHOCTL 06paTmBLLIerocs).

1.3. [oroBop 3akmioyaetcsa MyTeM MOAMUCaHUSA KIIMEHTOM PEerMcTpauuoHHOMW OpMbl UNKM  MHbIMM - criocobamum,
npegycMoTpeHHbIMK [Mopsagkamn okasaHus ycnyr.

1.4. Ycnyrm npedocTaBnsatoTCA KIMEHTY MpU Hanmuuum B ero cobCTBEHHOCTW, BnageHun nnbo nonb30BaHWM OKOHEYHOro
aboHeHTCKoro ycTponcTBa (Mogema, Maplupytudatopa, TB-npuemuuka, TB-npuctaBkv u T1.n., ganee — OAY wnu
obopynoBaHue), cepTudmumMpoBaHHOro B HaunoHansHom cucteme NOATBEPXAEHUSA cooTBeTCcTBUS PecnyGnvkmn Benapychb.
1.5. OencTeyownin TapnHbIA NNaH KNMeHTa Ha MOMEHT OKa3aHWs YCnyr CBA3W ABMNSETCA HEOTbeMIeMOn YacTbo 4OroBopa.
1.6. Ycnyrn no HacTosLemMy JOroBOpY OKasbiBaOTCA Ans COOCTBEHHOrO NOTpebneHnst KNMeHToMm.

2. NpaBa n 06513aHHOCTN CTOPOH

2.1. KomnaHus o6sa3yeTcs:

2.1.1. NpegocTaBnATb YCryru CBA3N Ha YCIoOBUSX, NPEAYCMOTPEHHbIX JOTOBOPOM, NOpsaKaMy OKa3aHus YCnyr, TapudgHbIMu
nnaHamm KoMmnaHum 24 yaca B CyTKW, 7 AHEN B Hegento, 365 (366) oHewn B rogy, 3a MCKIKOYEHNEM NepepbLIBOB HA NMPOBEAEHNE
NponnakTU4ECKMX N PEMOHTHBIX paborT;

2.1.2. obecneymBaTb Ka4eCTBO OKa3blBaE€MbIX YCMyr B COOTBETCTBUM C TpeboBaHMSMM 3akoHOAATENbCTBA U YCNOBUSMU
[0roBopa;

2.1.3. B crnyyae BO3HWKHOBEHWS HEWCMPaBHOCTEN B 30HE OTBETCTBEHHOCTU KOMMaHUWM OCYLLECTBMATL OnepaTtMBHOE
BOCCTaHOBIEHNE HaAmMeXallero ypoBHsi Ka4ecTBa YCnyr;

2.1.4. KOHCYNbTUPOBATb KIMEHTa Mo ero Npocbbe O NopsiAke Oka3aHWs YCIyr;

2.1.5. nHhopmmpoBaTb KNMEHTa Yepe3 oduLmanbHbI CanT komnaHum www.velcom.by 06 nameHeHusix goroBopa, nopsiaka
OKa3aHus YCITyr, a TakkKe NHbIX U3MEHEHWUSIX, CBA3AHHbIX C 0OCNY>XMBaHWEM KINMEHTA B KOMMaHUW;

2.2. KomnaHusa nmeeT npaBo:

2.2.1. TpeboBaTb OT KMEHTA UCMONHEHUS 0653aHHOCTEN B COOTBETCTBUM C JOTOBOPOM;

2.2.2. NpUOCTaHOBWUTb OKa3aHWe YCryr, a TakkKe pacTOprHyTb [OroBOp B OOHOCTOPOHHEM MOpPsiAke B Chyyasx,
npeayCMOTPEHHbIX IOFOBOPOM U 3aKOHOAATENBCTBOM;

2.2.3. pasmewatb Nobyo MHOpMaLMIO, CONYTCTBYIOLLYH OOCMYXMBaHWUIO KMMEHTa B KOMMaHuW, a Takke uHdopmaumio
PEKNaMHOro xapakTepa Ha WMH(OPMAaLMOHHbIX KaHamnax, NpuHagnexawux KkomnaHuu, nepegasatb 3Ty UHOpPMaUMo Mo
abOHEHTCKMM HOMEepaM 1 KOHTaKTHbIM JaHHbIM, MPeA0CTaBMNEHHBIM KIMMEHTOM, Kak B Nepuog AeNCTBUS AOroBOpa, Tak 1 nocne
€ro npekpaLleHusi.



2.2.4. oTKpbIBaTb JOCTYM K yCnyram, He BKIMOYEHHBLIM B AENCTBYHOLWMIA HABOP yCcnyr KNMeHTa, NpeasaputensHo pasmecTms 06
3TOM yBeOMIeHNe Ha ouLmanbHOM canTe kKomnaHum www.velcom.by.

2.2.5. BpEMEHHO NpMOCTaHaBMBaTb YaCTUYHO UMK B NOSIHOM 06BbEMe OKasaHue yCriyr, B CreayoLmX cryyasx:

- MpU NPOBEAEHUN MOHTaXHbIX, MYCKO-HaNaAouHbIX, NpodunakTmyeckux paboT, a Takke npu NpoBedeHUM TEXHUYECKOro
obcnyXnuBaHus Unu moaudrkaumm odopyaoBaHUs CETU KOMMAHUWK;

- B CMy4yae HECBOEBPEMEHHOM ONMaThbl OKka3blBaeMbIX YCYT;

- B Cry4ae BO3HMKHOBEHMS Y KOMMaHUM OCHOBAHWUIA Nnonaratb, YTO KNMMEHTOM COBEpLLaEeTCsl MpaBoHapyLUEHNE, NPUYMHSIOLLEe
yuiep6 KoMnaHuw, TpeTbUM nuuam UNu rocyaapcTBy C MCMONb30BaHMEM KaHaroB CBA3M M 006OpyAOBaHMS KOMMaHWUWU.
PelueHne o npMocTaHOBREHMM yCMyr CBA3WM B AAHHOM Crydae NpUHUMAaEeTCA KOMUCCUEW, CNeumnanbHO Co30aHHOM ANs aTUX
Lienen B KOMNaHuu;

- NPV HanMYMM y KOMNaHWM UHMOPMaLUM O HaxXOXAEHWUM opuanYeckoro nuua (MHOUBUAYanbHOro NpeanpuHUMaTens) B
npouecce nukBnaauMm (MpekpawleHus AesiTeNbHOCTU) Mnu BO36yXKOEeHWM B OTHOLLEHUW Hero npou3BoAcTBa no geny ob
9KOHOMMWYECKON HECOCTOATENBHOCTU (6aHKPOTCTBE) M OTKPLITUM KOHKYPCHOIO NPOM3BOACTBA.

- B UHbIX Cry4yasx, NpeayCMOTPEHHbIX A0rOBOPOM U AENCTBYIOLLUM 3aKOHOA4ATENbCTBOM.

2.2.6. NpuOCTaHOBUTbL OKasaHue ycnyr, GnokupoBaTb nponyck Tpadwka TenedoHun no |P-npoTokony B cny4asx,
NpefyCMOTPEHHbIX akTamMy 3akoHoAaTeNnbCTBa, B TOM YUCNE pernameHTUpyloWwmMmu paboTy cucTeMbl NPOTUBOOENCTBUSA
HapyLLIeHNsIM nopsaka nponycka Tpaduka Ha CeTaX ANeKTPOoCBA3N.

2.2.7. U3MEHUTb CTOMMOCTb YCIyT, OKa3blBaeMbIX B COOTBETCTBUU C JOFTOBOPOM, NpeBapuUTENbHO YBEAOMMB 00 3TOM KINeHTa
He no3gHee, Yem 3a 10 (OecaTb) kaneHaapHbIX OHEeW Yepes ouumanbHbIn cauT kKomnaHun www.velcom.by n/unn CMA.
2.2.8 N3MeHWTb B OAHOCTOPOHHEM NOpPSAAKE YCNOBUSt AOroBopa, OnybnnkoBaB U3MEHeEHNst Ha ouLIManbHOM canTe KOMMaHum
www.velcom.by;

2.2.9. TpeboBaTb OT KIMeHTa NpegocTaBneHne nHopmalmm, Heo6xoaMMon KoMnaHum, 4ns UCNOSIHEHNS A0roBOpPa;

2.2.10. B criyyae Hanuuusi y OQHOrO KINmMeHTa HECKOIbKMX NMLEBBLIX CHETOB U BO3HWKHOBEHUSI 3aJ0JPKEHHOCTU XOTst Obl MO
OQHOMY U3 HUX, KOMMaHWs BrpaBe 6e3 yBeJOMMEHWUs KIIMEHTaA NPUOCTAHOBUTL OKasaHue YCryr no ocTarbHbIM JIULEBbLIM
cyeTam KnveHTa A0 MoralleHus ykasaHHOW 3adormkKeHHOCTU. B cnyyae HenoraweHust 3af0MMKEHHOCTM KOMMNaHus BnpaBe B
BeccrnopHoM nopsake CnucaTtb AEHEXHble CPeAcTBa C APYrMX JIMUEBbIX CHETOB KNMEeHTa B CYET ynnaTbl BO3HUKLUEW
3a0PKEHHOCTM C YY4ETOM LUTPadOHbIX CaHKUNINA;

2.2.11. ocyllecTBNATL ayamno3anucb COeANHEHUIN KITMEHTA CO CNPaBOYHO-MH(POPMALIMOHHON Cry>60oW KOMNaHUM.

2.3. KnueHT 06A3aH:

2.3.1. nonb3oBaTbCs ycriyraMmym KOMMNaHnm B COOTBETCTBMM C YCNOBUSIMU LOrOBOPA;

2.3.2. He ncnonb3oBaTb YCNyru, ANs COBEPLUEHWUs] OENCTBUA, NPUYMHSAIOWMX Bpen FIMYHOCTM UNU MMYLLECTBY rpaxkaaH,
opUaNYECKNX NnL, rocyaapcTaa UM HpaBCTBEHHbLIM NPUHLUMNAaM o6LLEeCTBa;

2.3.3. He coBepLUaTb AENCTBUIA, HAaNpaBneHHbIX Ha HApYLLUEHNE HOPMarbHOro YHKLMOHMPOBaHUSA 060pyA0BaHNSA KOMMAHWK,
Ha NonyYyeHne HeCaHKLMOHMPOBAHHOIO AOCTYNa K 000pYyAOBaHUIO UK CETU CBA3M KOMMAHUN UMK TPETbUX NNLL;

2.3.4. cBOEBpPEMEHHO OMNMa4MBaTh YCryrn B COOTBETCTBUN C AOrOBOPOM, Tapudamu 1 cnocobom onnarbl;

2.3.5. He nepenasaTh CBOM Npasa U 0643aHHOCTM MO AOroBOPY TPETbUM nuuam 6e3 NMCbMEHHOro cornacus komnaHuu. B tom
yncrie 3To O3HaYaeT, YTO onnata CYETOB KINMEHTA TPETbMM NINLIOM MOXET ObiTb NPOoM3BeAeHa TOSMbKO MOCHe 3aKtoveHns
TPEXCTOPOHHErO A0roBOpa NepeBoja AONra B YCTaHOBNEHHOM 3akoHodaTenscTBomM Pecnybnukm Benapycb nopsiake.

2.3.6. B OecATUOHEBHbIA CPOK MUCbMEHHO MHOPMMPOBATb KOMMaHUO 00 M3MEHeHMsIX amMunuu, UMeHu, otyecTsa/
HaMMeEHOBaHWS OpraHM3auumn, pUanYeckoro agpeca, 6aHKOBCKMX PEKBU3MTOB, aApeca pernctpaumm n/unm AoCcTaBk1 CHETOB,
NacnopTHbIX AAHHbIX, KOHTAKTHLIX TeNegoHOB, O nepegaye NOMELLEHMS, B KOTOPOM YCTaHOBIIEHO OKOHEYHOE YCTPOWCTBO
(o6opynoBaHue) opyromy nvuy, 1 0 pyrux, Heo6xoaMMbIX 41151 UICMOMHEHNs] OrOBOPa AaHHbIX;

2.3.7. ocyLecTBNATb Haanexatlee TexHM4eckoe obCcnyxXmnBaHne n HaCcTPOKKy MCNoNb3yeMoro o6opyLoBaHus;

2.4. KnueHT umeeT npaBo:

2.4.1. obpaLLaTbCsa B KOMN@HWIO ANA NonyYyeHnsa MHopmaLum, KacarLwencss UCNONHEHNs: oroBopa.

2.4.2. N0 CBOEMY YCMOTPEHMWIO U3MEHSTb HAabop ycrnyr, B TOM 4ucrie AOMNONHUTENbHbIX, NPELOCTaBNAEeMbIX KOMNaHNen B
pamkax TapudHOro nnaHa unv B OOMOMHEHUE K HEMY, MEHATb TapuHbIA MIaH, C Y4eTOM OrpaHUYeHU, YCTaHOBMEHHbIX
[OroBOPOM U1 MOPSIAKOM OKa3aHWs yCIyr.

3. O6wme ycnoBus npegocTaBreHns ycnyr

3.1. Ycnosus npenocTtaBneHnda ycnyr u TapVICbeIX nNaHoB, NOAKITIOYEHUA KIMUEeHTa K CETU CBA3N KOMMaHUN, a Takke nopaaok
onpegeneHns gaTbl Ha4Yana okasaHusl YCNyr U3noXeHbl B CNpaBOYHO-MHAOPMALIMOHHBIX MaTepuanax/nopsakax/npasunax,
n3gaBaeMbix koMmnaHuen. CnpaBoYHO-MHOPMAaLMOHHbIE MaTepuanbl/nopsakv/npasmna OOCTYMHbI AN O3HAKOMIEHUS Ha
odhmumansbHOM canTe kKoMnaHnm www.velcom.by, a Taikke B MyHKTax 3aKnioYeHns Jorosopa.

3.2. KayecTBO npegocTaBnsemMown CBA3U 1 AOMONHUTENbBHBIX YCIYr, B TOM YMCIe CKOPOCTb Npuemal/nepenaym gaHHbIX MOXeT
N3MEHATLCS B 3aBUCUMOCTM OT TEXHUYECKUX XapaKTepuCTMK 060pyaoBaHNS U 3arpy>KEHHOCTU CETW.

3.3. 3akno4asa HacToAWMIA AOroBOp, KNMEHT BbipaXkaeT CBOe cornacue Ha c6op, obpaboTKy M xpaHeHue nepcoHarnbHbIX U
NacrnopTHbIX AaHHbIX, @ TAKKE UX UCMOMb30BaHNE B CIy4vasXx, He NPOTMBOpPeYaLlux 3akoHogaTenscTBy Pecnybnvku benapyce.
3.4. NpaBa 1 0653aHHOCTN KOMNAHWUM MO HACTOSILLLEMY AOrOBOPY MOryT ObITb NepeaaHbl el0 TpeTbeMy NiLy, OKasblBatloLeMy
YCINyrn 3MEKTPOCBA3N HA OCHOBAaHUM CneumanbHOro paspelleHus (IMLEH3UKU) Ha OesaTenbHoCTb B obnactum cessu. [Ons
nepegayun kKomnaHuen npas U/nnm ob6siI3aHHOCTEN MO HAaCTosALLEMY JOroBOPY TakoMy TpeTbeMy nuuy He TpebyeTcsa nonyyeHne
OOMONHMTENBHOIO COrnacus KreHTa.

3.5. KnueHT cornaceH Ha nepegavy ero nepcoHarnbHbIX AaHHBIX TPETbEMY NULY B Criyyae nepeaayn Takomy fuuy KomnaHuen
npas n/unun o693aHHOCTEN MO HacTosLLEeMY JOroBOpy. [1Na nepefaym KOMNaHnen nepcoHanbHbIX AaHHbIX KITMEHTa TPeTbEMY



nvuy B cnyyasx, NpegyCMOTPEHHbIX HacTOSALWMM LOroBopoM, He TpebyeTcsi nonyyeHue AOMOMHUTENbHOrO NUCbMEHHOro
cornacusi KnueHTa.

3.6. MapameTpbl kavecTBa ycrnyr n nokasatenu kayectsa paboTbl CETM HA MOMEHT 3aKMoYeHuss Jorosopa OTpaxeHbl B
MpunoxeHun k gorosopy Ne 1.

3.7. Kaxpaa u3 CTOpoH cornawaeTtcd He pasrnawartb KoHduaeHunanbHylo WHdopmauuio apyroin CTOpOHbl, He
npeaocTaBNsaATb 4OCTYN K 3TOW MHPOPMaLUN TPETLUM NnLaM, 3a UCKIIOYEHNEM ClyYaeB, NpeayCMOTPEHHbIX AENCTBYIOLUM
3aKoHo4aTenNbCTBOM.

3.8. [lencteuns knueHTa, COBEpLUEHHbIE C UCMOMb30BaHNEM MobbIX NepCoHarnbHbLIX Naponen, NMYHOro kabuHeta n opyrux
CMCTEM CaMOOBCNyXXMBaHWA NPUPaBHUBAIOTCA K AeNCTBUAM, COBEPLUEHHBLIM KIIMEHTOM JINYHO.

3.9. MNopsagok pac4eToB 3a OKasaHHbIe YCIyrn yKasbiBaeTCH B PErmcTpauvoHHON dhopme Npu 3aKmioYeHun Aorosopa unm
Mopsakax okaszaHUs yCnyr n MOXeT ObITb U3MEHEH MO MHNLMATNBE KOMMaHWN.

3.10. B cnyyae ecnu cpefactea Ha GanaHce nuueBoro cyeta (npegonnata) UCNOMb30BaHbl MOMHOCTLIO W/UMKN YCryrn He
onnaveHbl CBOEBPEMEHHO W MOSIHOCTbIO KOMMAaHWS BNpase YBEAOMUTb KIMEHTa O HeobxoAMMOCTM BHECTU
npegonnaTty/onnatuTb cyeT Nobbim cnocobom, B TOM uucne n yepes cnyxby SMS.

3.11. HesaBucumo oT dakta nonyveHns yBeaoMIIEHNS B Cllydyae HEBHECEHUS KNMEHTOM npedonnaTbl u/unu npu Heonnate
cyeTa (C4eTOB) KOMMaHUS OCTaBMsAET 3a CO6ON NPaBo B O4HOCTOPOHHEM MOPSAKE MPUOCTAaHOBUTL OKasaHUe yCryr NOfHOCTbIO
WY YaCTUYHO, B TOM YNCME U NMyTEM OTKIOYEHUS OTAENbHbIX /yCnyr.

4. CToMMOCTb yCnyr CBA3M M NOPAAOK UX onnaThbl

4.1. KnneHTbl onnayveatoT yCrnyrn B COOTBETCTBUM C YCIIOBUSIMU, OnpeAenieHHbIMU B Nopsiake okasaHus ycnyr.

4.2. CToMmMoCTb OKasbiBaeMbIX yCNnyr onpegensercs Tapudamm KoMnaHun, 4enCTBYIOWUMI Ha AeHb NPeaoCTaBneHNs YCnyr.
4.3 ExxemecsiyHo go 10 yucna mecsua, crepytoLlero 3a oT4eTHbIM, KOMMaHus popmupyeT cyeTa, cogepalume Bce BUAbl
Ha4YncneHu 3a NpegocTaBneHHbIE B OTYETHOM MecsLEe YCryri, KOTopble 3aBepsatoTCs PakCMUIbHBIMU NeYaTbio KOMNaHum
1 NOANWCHIO YMONIHOMOYEHHOIOo Nnua.

4.4. KnueHT 06a3aH Npom3BoanTbL NNaTexu B pasmepax, HeobXoAMMbIX ANs CMMCaHWSA AeHEXHbIX CPeACTB 3a noTpebneHHble
ycnyru cBs3u, 3a npuobpeTeHHoe B komnaHuu obopygoBaHue, a Takke WMHbIX CMMCaHWUW, CBA3aHHbIX C 0BCrnyxuBaHMeM
KnueHTa B KomnaHmu. NpoueHTbl Ha NPoM3BeAeHHbIE NNaTeXN He HAYNCTIAITCS.

4.5. OnnaTa cuMTaeTcs COBEpPLUEHHON MOCe 3a4NCreHnst AeHEXHbIX CPEACTB Ha pacyeTHbIN c4eT koMnaHun. Komnanus He
HeceT OTBETCTBEHHOCTb 3a 3adepXku B nepepadve vHdopmaumm o nnarexax no TEXHWYECKUM MpuYnHam opraHv3auuin,
OCyLLEeCTBNALLWUNX NpueM/nepeaady/3auncnenne nnaTexen.

5. OTBeTCTBEHHOCTb CTOPOH

5.1. 38a HapyweHue YyCnoBuMN HACTOSLLEro [OroBopa CTOPOHbl HECYyT OTBETCTBEHHOCTb, MPedyCMOTPEHHYHO
3akoHogaTenbcTBoM Pecnybnukmu Benapyck. Npyn 3TOM KOMNaHuMA He HeceT OTBETCTBEHHOCTb 3a YNYLLUEHHYK Bbirogy,
NPUYUHEHHYIO KITMEHTY HEeHaAnexallm UCrofTHeHneM Aorosopa.

5.2. 3a npocpoyKy onnatbl YCryr CBA3u, B pe3ynbTaTte Yero y KnneHTa BO3HMKaeT 3a40MKEHHOCTb nNepes KOMNaHnen, KNneHT
onnaynsaeT KomnaHun neHto B pasmepe 0,5% OT CyMMbl 3aA0MKEHHOCTY 3a KaxKAblI AeHb MPOCPOYKM, a Takke NPOLEeHTHI,
onpepensemble CTaBkon pemHaHcupoBaHus HaumoHansHoro baHka Pecny6nukn Benapychb.

5.3. B crnyyae BO3HWKHOBEHWSI 3aJ0/MKEHHOCTU Y KNMEHTa-IOPMANYECKOro nuua unu MHAMBUAYanbHOro npeanpuHnuMaTens
KOMMaHWSA BrpaBe BbICTaBUTb MnatexHoe TpeboBaHue unm nNpeTeH3no Ha CyMMYy 3afO0IPKEHHOCTU C y4eTOM LuTpadHbIX
caHkumin. Ecnv gaHHoe nnaTexHoe TpeboBaHne/npeTeH3ns He ByaeT akuenToBaHo/onnaveHa B TeveHne ABaguaTt AHen co
[OHS MONyYEeHNs KMMEHTOM, KOMMaHWA BNpaBe B3bICKaTb C knueHTa wipad B pa3mepe 5 6a30BbIX BENNYNH.

5.4. CTOpoHbl He HeCyT OTBETCTBEHHOCTb 3a HeuCronHeHWe NnMbo HeHaanexallee WCNOoNHeHWe CBOuX obsi3aHHOCTEN no
[OroBOpY, €CAN NX HENCTOMHEHWE BbI3BaHO AENCTBUSMW HENPEOAONNMON Cunbl (M34aHne 3aKoHOAAaTeNbHbIX akToOB U UHblE
OENCTBMSA TOCYAapCTBEHHbIX OpraHoB YMpaBneHus, VMelLWne CreacTBMEM OrpaHMYeHne CrnocobHOCTM  KOMMaHWu
npeaocTaBnATb YCyr CBA3W, a Takke CTUXMINHbIe BeacTBUs, kaTacTpodbl, BOEHHbIE AEWCTBUS U NpoYee).

5.5. Cnopbl No HacTosILEeMy AOroBOpy pa3peLuaroTcs B Xo4e B3aMMHbIX NEperoBopoB. B cnyyae HeQoCTwkeHns CTopoHamum
B3aVIMHOrO COrfiacus Cnopbl MeXAy HUMW paccMmaTtpusatoTcs B cydax Pecnybnvku Benapyce no BeiGopy nctua: no mMecty
HaxoXaeHus oTBeTyMka — cusmyeckoro nuua mnu B cyde LieHTpanbHoro p-Ha r.MuHcka. B criyyasx, npegyCcMOTPeHHbIX
3aKoHodaTenbCTBOM, B3biCKaTeNb BNpaBe 06paTUTLCA K HOTapuycy Afs COBEPLUEHUS UCMONHUTENbHOW Hagnucu. Cnopel ¢
IOPUANYECKMMM NULL@MN paccMaTpmBaloTCd SKOHOMUYECKMM CyaoMm r. MuHcka.

5.6. KomnaHns He HeceT OTBETCTBEHHOCTb 3a HepaboTOCMOCOGHOCTb YCMyr, OKasbiBaeMblX MO HaCTOsLEeMYy [OroBopy
(MONHY0 N YaCTUYHYI0), BbI3BBAHHYIO OENCTBUSAMU KITMEHTA.

5.7. KomnaHus He HeceT OTBETCTBEHHOCTb 3a Niobble MOCeACTBUSA NOMNb30BaHUS CETBIO CBSA3W KOMMaHWM.

5.8. KomnaHus He HeceT OTBETCTBEHHOCTb 3a BpeMeHHble cbon B paboTe ceTu cBa3n (Oo 48 yacos), B TOM YMCIE BO3HUKLLNE
B pesynbTaTe NpoBeAeHUs UCMbITaHUIA, MOHTaxa, OBGHOBNEHUsI N TexHMYecKoro obcnyxmeaHus obopyaoBaHus.

5.9. KnueHT HeceT OTBETCTBEHHOCTb 3a COXPAHHOCTb MEePCOHarbHbIX Maponen N MHOM y4eTHOW MHopMaLmu.

5.10. KomnaHus HeceT OTBETCTBEHHOCTb 3@ COOTBETCTBUE KayeCTBa OkasbiBaeMblX YCMyr nepeaadv gaHHbix TpeboBaHusam
TEXHWYECKMX HOPMAaTMBHBLIX MPaBOBbIX aKTOB W YCMOBMAM HAaCTOALIEro [oroBopa COrMacHo AencTeylolemy
3akoHopaTenbcTBy PecnyGnuku Benapychb.

5.11. Bo BCeM WHOM, He YpPerynupoBaHHOM HacCTOSALMM [OroBOPOM, CTOPOHbI PYKOBOACTBYIOTCH 3aKOHOAATENbCTBOM
Pecny6nukn Benapyceb.

6. Cpok aencTBUA 4OroBopa, NOPSAAOK ero U3MeHeHUA U PacTOpPXKeHUA



6.1. JoroBop BCTynaeT B CUMY CO AHs NOANMCAHUSI CTOPOHAMM U 3aKITH04YaeTCsi Ha OOWH rof, eCrnu UHOW CPOK He NpedyCMOTpeH
cornaweHusmu CTopoH. Ecnu HM ogHa 13 CTOPOH NMCbMEHHO He 3asiBUT O ero pacTOPXEHWW B CPOK He No3aHee, Yem 3a 30
AHel OO UCTeYeHMs CpoKa AeCTBMSA HaCTOsILLEero 4OroBopa, OH CYMTaeTcs NMPOMOHIMPOBAHHBIM Ha KaXabl NocnenyoLmnia
KaneHgapHblii rog. B yactu pacyéToB 4OroBop AeNCTBYET 40 NOMHOro UCMOMHEHNA CTOPOHaMn 00A3aTenbCTB, BblTEKAOLNX
13 HacTosLLero Aorosopa.

6.2. [loroBop NoanexuT JOCPOYHOMY PacTOPXKEHMWIO B CriedytoLmx cnyyasx:

- N0 NUCbMeHHOMY TpeboBaHMo ogHoM N3 CTOPOH B COOTBETCTBUM C YCMOBUSIMU HACTOSLLErO AOroBOpa;

- no cornatleHunto CTOpoH;

- B CryyYasix, npedyCMOTPeHHbIX 3akoHogaTenscteoM Pecnybnunkn Benapyceb.

6.3. Mpun pacTopxeHun [OroBopa Bo3BpaT OcTaTka AEHEeXHbIX CPeACTB KNMeHTaM Npon3BOAMTCH KOMNaHnen B TeveHve 30
GaHKOBCKMX AHEN CO OHSA permcrTpaunn 3asiBeHus B cMCTeMax KOMMaHuu, Npyu 3TOM OOHOPa3oBble B3HOCHI 3a YCMyrn He
Bo3BpaLjatTcs. BoHycbl u ckuaku, npegnaraeMble KOMNaHWEW KIWEHTY B paMKax peknamHbiX akuun, B OEHEXHOM
3KBMBAsieHTE He BblNnavnsaTcs.

6.4. N3ameHeHne poroBopa MNPOUCXOAUT MyTEM pa3MeLLeHMs COOTBETCTBYLWEeN MHpopMauun 06 M3MEHEeHWW YCrnoBUN
[OroBopa, nopsaka okasaHus ycnyr, a Takke MHbIX U3MEHEHUSX, CBA3AHHBbIX C OBCNyXWBaHWEM KNMEHTa B KOMNaHWW, Ha
oduumanbHOM cante KoMmnaHum www.velcom.by.



