[orosop 06 okazaHuu ycayr no ceTu PUKCUPOBAHHOMN CBA3U
10.04.2020

1. O6wme nonoxeHuns

1.1. Hactosawmn pgoroBop 06 okasaHuu ycriyr no cetn hMKCUPOBaHHOWM CBA3M perynmpyeT OTHOLLEHUS MeXay YHUTapHbIM
npeanpuaTMEM Mo okasaHuio ycnyr «A1» (aanee — KomnaHus) u KnMeHToMm.

1.2. B HacTosILLeM JOroBOpe UCMONb3YHTCS crieayowmne TEPMUHBI U UX ONpeaeneHns:

KomnaHua — YHuTapHoe npeanpusatue no okasaHuio ycnyr «Al», ocywecTBnsiollee AeATenNbHOCTb MO OKa3aHuio ycnyr
3MNeKTPOCBA3N Ha OCHOBaHUK NuLeH3un MyuHucTepcTBa cBa3m u nHpopmatusaumm Pecnybnvkmn Benapychb.

KnueHT — lopuauyeckoe nuuo unu uanyeckoe nNuuo, C KOTOPbIM 3aKMOYeH AOroBop MO OKa3aHWKo YCryr Mo ceTu
(PMKCUPOBAHHOW CBA3N.

Touka noaknoYeHUs KNMeHTa — agpec PakTUYECKOro pacronoXeHnsa oKoHe4YHoro aboHeHTckoro obopyaoBaHusa KnueHta.
Ycnyru — ycnyrv cB3u v UHble (GOMONHUTENbHBIE) YCIYTA.

CeTb hMKCMPOBaAHHOW CBA3N — COBOKYMHOCTb KaHarnoB cBA3W, obecneynsaroLlas coeauHeHne mexay KOMMYHUKaLUNOHHBbIM
060opy10BaHMEM KOMMAaHUK U TOYKOW NOAKITKOYEHMWS KITMEHTA.

[oroBop 06 okaszaHuu ycnyr no cetu (PMKCUPOBaAHHOW CBA3M (Aanee — AOroBop) — Nybrn4YHLIN JOroBOP, KOTOPbLIN
COCTOWUT U3 HaCTOSILLIEro [OroBopa, PErMcTpaunoHHON opMbl, U AOIMKEH ObiTb MPUHAT KMMEHTOM MyTEM NPUCOEANHEHUS K
HeMy B LIENOM.

PeructpaunoHHas popmMa — yCTaHOBIMEHHasi KOMNaHven gopma, cogepallas CBeAeHUs O KNMeHTe, TOUKe NOOKMYEeHNs
KINMeHTa, NpeaBapuTenbHbIX CPOKaX NOAKMIOYEHWS, TapudHOM NnaHe, A0MNOMHUTENbHbIX YCIyrax U MHble o6s3aTenbHble Ans
CTOPOH YCMOBUS Ha MOMEHT MOANUCAHUS perucTpaumoHHon dopMbl. NognucaHne KIMEeHTOM perncTpauvoHHoOn copmbl
BblpaxaeT 6e3yCrnoBHOE cornacue KnueHTa c ycroBmsMK 4OroBopa 1 npucoeanHeHre K Hemy B Lienom. Mopsiaky okasaHus
ycnyr, npasuna npoBeAEeHNs peknaMHbIX akuui, CrnpaBOYHO-MHAOPMaLUOHHble MaTepuansl (ganee — [lopsagku) —
OOKYMEHTbI, pernameHTUpyoLLmMe YCoBust o06CnyXMBaHUsl KNWEHTa, NpPeAoCcTaBnNeHNs YCnyr CBA3M MO TapudHbIM NiaHam,
NpeAoCTaBneHnss AOMOMHUTENbHBIX YCMyr, PeKnaMHbiX akuuin, onybrnukoBaHHble Ha oduumanbHOM canTe KoMnaHum
www.al.by.

MopakntoueHne — paboThbl, BLINOMHAEMbIE KOMMAHWEN MO NOAKMIOYEHMWIO KMMEHTa K CeTM CBA3U KOMNaHUM B COOTBETCTBUM C
OaHHbIMW, YKa3aHHbIMW B pErMcTpaLyMoHHON dopme.

NuueBow cyeT — y4yeTHbI HOMEP KNMeHTa B GUNNUHIOBOW CMCTEME KOMMaHUW, MPUCBanBaETCA KITMEHTY MPW 3aKmoYeHun
Joroeopa.

JInueBon cyeT CnyXuT AN yyeTa okasbiBaeMbIX KNUEHTY YCyr, NOCTYNNEHNSA U PacXOA0BaHNS AEHEXHbIX CPeACTB 3a yCnyru
1 nnaTexu 3a obopygosaHue, NPUOBPETEHHOE KNMMEHTOM B KOMMaHUN.

3asiBneHve — 3asiBka Ha u3MeHeHue Habopa ycnyr, 3adUKCMpOBaHHAs KMMEHTOM CaMOCTOSITENbHO MpU MOMOLLM CryX0
cepsurca komnaHuu, JlInyHoro kabuHeTa unu gpyrmx cucteM camoobenyxveaHus, onpegensemblx HacToAWwmMM [JoroBopom, a
Takke Nopsagkamy okasaHusa ycnyr, 6o B BUAE NMUCbMEHHOTO 3asiBreHns, 0DOPMIEHHOMO KIMTMEHTOM B LIEHTPaxX Npogax u
obecnyxuBanua (ganee - LIMuO), B ueHTpax wuudposbix ycnyr (gaanee — LLY), npu npeabasBneHun [OOKyMeHTa,
YAOCTOBEPSIOLLETO NMYHOCTL (ANst NpeAcTaBMTeNen PUANYECKMX UL, — NPY NPeAbABIEHUN AOKYMEHTOB, NOATBEPXAAOLLIMX
NOMHOMOYUS U MUYHOCTb OBpaTUBLLIErocs).

1.3. [HoroBop 3aknioyaetcss MyTeEM MOAMUCAHUS KIUMEHTOM PErMcTpauuoHHOW OpMbl UMW MHbIMU  criocobamum,
npeaycMoTpeHHbIMK [opsakamMy oka3aHus ycryr.

1.4. Ycnyrv npegocTaBnsitoTCA KMWEHTY MpU HanMyMu B ero COGCTBEHHOCTW, BNageHuu nubo Mnonb3oBaHWM OKOHEYHOro
aboHeHTCKOro ycTponcTBa (Mogema, Mapupytu3datopa, TB-npuemuuka, TB-npuctaBkv u T1.n., ganee — OAY wnun
obopyaoBaHue), cepTudnLMpoBaHHOro B HauunoHaneHom cucteMe NoaTBepXaeHnst cootseTcTeust Pecnybnukm benapyce.
1.5. JlencTByowmnin TapuHbIN MaH KNneHTa Ha MOMEHT OKa3aHWs YCIyr CBA3M SBMNSETCS HEOTbEMIEMOW YacTblo AOroBopa.
1.6. Ycnyru no HacTosiLLemMy JOroBOpY OKa3sbiBaOTCA Ansi COOCTBEHHOINO NOTPEONEHNsT KNMEHTOM.

2. NpaBa 1 0693aHHOCTN CTOPOH

2.1. KomnaHus o6sa3yeTtcs:

2.1.1. npegocTaBnsiTh YCMyru CBSI3N Ha YCNOBUAX, MPeayCMOTPEHHbBIX IOrOBOPOM, NOPsSiAKaMK OKasaHus ycrnyr, TapudHbIMn
nnaHamm KoMnaHum 24 yaca B CyTKW, 7 AHEN B Hegento, 365 (366) gHein B rogy, 3a UCKIIOYEHNEM NEPEPLIBOB HA NPOBeAEHME
NponnakTU4ECKMX 1 PEMOHTHBIX paborT;

2.1.2. obecneunBaTb Ka4eCTBO OKa3blBAaE€MbIX YCMyr B COOTBETCTBUM C TpeboBaHWsSMM 3akoHoAaTenbCTBa M YCNOBUSIMU
[0roBopa;

2.1.3. B cny4ae BO3HMKHOBEHWS HEUCNPaBHOCTENW B 30HE OTBETCTBEHHOCTM KOMMAaHWUM OCYLLECTBNATb OnepaTtuBHOE
BOCCTaHOBIIEHUE HaANEXaLLero ypoBHsi KayecTsa yCnyr;

2.1.4. KOHCYNbTUPOBATb KIMEHTa Mo ero Npocbbe O NopsiAke Oka3aHMs YCIyr;

2.1.5. nHopmmpoBaTb KINMEHTa Yepe3 oduumanbHbIA caiT KomnaHum www.al.by 06 mM3meHeHusx goroBopa, nopsiaka
0oKasaHus yCnyr, a Takke UHbIX U3MEHEHWSX, CBA3aHHbIX C 0OCMYXMBaHWEM KIMEHTa B KOMMNaHWK;

2.2. KomnaHusa nmeeT npaBo:

2.2.1. TpeboBaTb OT KMEHTa UCMONHEHUA 0653aHHOCTEN B COOTBETCTBUM C JOTOBOPOM;

2.2.2. NpUOCTaHOBWUTb OKa3aHWe YCIyr, a TaKkKe pacTOprHyTb [OrOBOP B OOHOCTOPOHHEM Mopsiake B Chy4asix,
npeaycMOTPEHHbIX IOrOBOPOM U 3aKOHOAATENbLCTBOM;



2.2.3. pasmewwatb Nobyo MHGOPMaLuMio, COMyTCTBYIOLWYIO OBCNYXMBaHWIO KINMEHTa B KOMMaHWK, a Takke WHopmaumio
peknamHoro xapaktepa Ha WH(OPMaUMOHHBIX KaHanax, npuHagnexalwx KomnaHuu, nepegaBatb 3Ty MHMOPMaUMIO MO
KOHTaKTHbIM AaHHbIM, NPeAoCTaBNEeHHbIM KITMEHTOM, Kak B Nepunog AeNCTBMS AOroBopa, Tak U Mocse ero npekpaileHns.
2.2.4. B cniydyae Hanu4uus y OOHOMO KIMEeHTa HEeCKOMbKUX NULEBbLIX CHETOB U BO3HUKHOBEHUS 3a00IMKEHHOCTN XOTS 6bl no
OOHOMY M3 HWUX, KOMNaHUa Bnpase 6e3 yBeAOMIEHUS KMeHTa MPUOCTAaHOBWUTbL OKa3aHWe yCnyr Mo ocTanbHbIM MULEBbLIM
cyeTam KrMeHTa A0 NoralleHust yKkasaHHOW 3aformkeHHOCTU. B crniyyae HenoralleHus 3af0rmKeHHOCTM KOMMNaHus Brpase B
BeccnopHom nopsifke cnucatb AEHEXHble CPEeACTBA C APYIMX fMLEBbIX CYETOB KNWeHTa B CYET YynnaTtbl BO3HUWKLUEN
3a[0DKEHHOCTM C YY4ETOM LUTPaddHbIX CaHKLUNN;

2.2.5. oTKpbIBaTb A4OCTYN K YCryram, He BKMIOYEHHbIM B AENCTBYOLLMI HAbop yCryr KNneHTa, NpeaBapuTenbHO pasmecTe 06
3TOM yBEeAOMIEHNE Ha OULManbHOM canTe kKomnaHum www.al.by.

2.2.6. BpEMEHHO NPMOCTaHaBNMBAaTb YaCTUYHO UMK B MONTHOM 06beMe OKasaHWe ycnyr B Criedyowwmx cryvasx:

- NPV NPOBEOEHUN MOHTaXHbIX, MYCKO-HanagouHbIX, NpodunakTuyeckmx paboT, a Takke npu NpoBedEeHUN TEXHUYECKOro
obcnyxumBaHus unu moandunkauun obopyaoBaH1s CeT KOMNaHum;

- B CNyYae HeCBOEBPEMEHHON OnnaTbl OKasbiBaeMbIX YCyT;

- B CNlyyae BO3HWKHOBEHUS Y KOMMaHWM OCHOBAHWUIA Monarath, YTO KIMEHTOM COBepLUAeTCs NpaBoOHapyLUeHWe, MpUYrHSIoLWwee
ywepb KomMnaHuu, TpeTbMM fMuaM unuM rocygapcTBy C UCMOMb30BaHWMEM KaHanoB CBA3WM UM OBOPYAOBaHUS KOMMaHWUW.
PelueHne o npvocTaHOBREHUN YCMyr CBA3W B 4AHHOM Criydae NpuHUMaeTcs KOMUCCUEW, CneumnanbHO Co30aHHOM NS aTuX
Lenen B KOMNaHwu;

- NPV HanMYMM y KOMMNaHUM UHMOPMaLMM O HaXOXAEHWUM opMONYECKOro nuua (MHAUBUAYanbLHOro NpeanpuHUMaTens) B
npouecce nNUKBMAAUUK (NpekpaLleHns AesTenbHOCTU) Un Bo3OyXOeHUM B OTHOLLEHUM Hero npov3sBoActsa no Aeny ob
9KOHOMMNYECKON HECOCTOATENBHOCTU (6aHKPOTCTBE) M OTKPLITUM KOHKYPCHOIO NPOM3BOACTBA.

- B MHbIX Cry4asx, NpeayCMOTPEeHHbIX OrOBOPOM U AENCTBYIOLLMM 3aKOHOAATENBLCTBOM.

2.2.7. NpMOCTaHOBUTb OKasaHue ycnyr, GnokvpoBaTb nponyck Tpadwmka TenedoHun no IP-npoTtokony B crniyyasix,
npeayCcMOTPEHHbIX akTaMu 3akoHOAATenbCTBa, B TOM YMCfle perfaMmeHTUpyrwmnMm paboTy cucTeMbl NPOTWBOAEWCTBUSA
HapyLleHnsaM nopsaka nponycka Tpaduvka Ha CeTAX dNeKTPOCBA3N.

2.2.8. N3MEHWTb CTOMMOCTb YCIyT, OKa3blBaeMbIX B COOTBETCTBUM C AOTOBOPOM, NPeABapuTenbHO yBEAOMMB 00 3TOM KNneHTa
He no3gHee, Yem 3a 10 (gecaTb) kaneHaapHbIX AHEN Yepes oumumanbHbI cauT komnaHum www.al.by n/unu CMU.

2.2.9. nsmeHuUTb B OQHOCTOPOHHEM MOpsAKe YC0BMA AOroBopa, onybnmkoBas M3MeHeHWs Ha ouLmanbHOM caiTe KOMNaHum
www.al.by;

2.2.10. TpeboBaTb OT KNMeHTa NpegocTaBneHne nHdopmaumm, HeobxoAMMOM KoOMNaHUK, Ans NCNONHEHNS AOroBopa;
2.2.11. ocywecTBnATb ayamo3anucb COEOUHEHWA KIIMEHTa CO  CnpaBOYHO-MHAOPMALMOHHONW CryX00M KoMnaHuw,
orpaHnymBaTb B OOHOCTOPOHHEM nopsake AOCTYM K CnpaBOYHO-UHEOPMAaUMOHHON crnyxbe B cryyYasx HEeO4HOKPAaTHOro
obpalleHuns K cneyuannucTam KOMMaHuy no BOMpocam, He OTHOCALUMMCH K AeATENbHOCTU KOMMaHUM U/Mnv Npy HapyLueHun
aboOHEHTOM 3TUYECKUX HOPM 1 NpaBur obLweHns, a Takke B MHbIX Criy4asx.

2.3. KnueHT 06513aH:

2.3.1. nonb3oBaTbCH yCnyraMmm KOMMNaHnM B COOTBETCTBMM C YCIIOBUSIMU JOroBOpPa;

2.3.2. He vcnonb3oBaTb YCNyrn, ANS COBEPLUEHWNS AENCTBUN, MPUYMHAIOWMX BPed SIMYHOCTM UM UMYLLECTBY rpakaaH,
IOPUANYECKMX NNL, FOCYAApCTBa UNN HPABCTBEHHBLIM NpUHUMNam obLuecTsa;

2.3.3. He coBepLuaTb AEVCTBUIA, HAaNpaBMneHHbIX Ha HapyLleHne HopMarnbHOro MYHKLMOHNPOBaHNS 060pyAOBaHNSA KOMNaHW,
Ha nonyyeHne HeCaHKUMOHNPOBAHHOMO AOCTYyNa K 060pyA0BaHMIO MK CETU CBA3WN KOMMaHUN UK TPEeTbUX Nuu;

2.3.4. cBOEBPEMEHHO OMnayvBaTh YCNyrn B COOTBETCTBMMN C AOrOBOPOM, Tapndamu 1 cnocobom onnatbl;

2.3.5. He nepegaBaTh CBOV Npasa 1M 06493aHHOCTM MO AOroBOPY TPETbUM nvuam 6€3 NMCbMEHHOro cornacus komnaHuu. B Tom
yucre 3TO O3HayaeT, YTo onsfaTa CYETOB KMMeHTa TPeTbMM NMLOM MOXeT ObiTb NpousBedeHa TOMbKO NOCHe 3aKnioyYeHus
TPEXCTOPOHHEro AoroBopa nepesoga Aosra B yCTaHOBIEHHOM 3akoHoaaTenbcTBoM Pecnybnuku Benapycbk nopsiake.

2.3.6. B [eCATUOHEBHbIV CPOK MUCbMEHHO MH(OPMMpPOBaTbL KOMNaHWio 06 M3MEHeHWsx amunun, UMeHwn, otvecTsa/
HanMeHOBaHWA opraHnsaumn, puanyYeckoro agpeca, 6aHKOBCKMX PEKBU3NTOB, agpeca permctTpauum u/mnm 4oCTaBKkM CHETOB,
NacnopTHbIX AAHHbIX, KOHTAKTHLIX TenegoHOB, O nepegaye NOMELLEHMS, B KOTOPOM YCTAHOBIIEHO OKOHEYHOE YCTPOWCTBO
(o6opygoBaHwe) gpyromy nuuy, v 0 Apyrux, HeO6XOAMMbIX A1 UCNOMHEHNS AOrOBOPa AAHHbIX;

2.3.7. ocylecTBNATb Hagnexatee TexHMm4eckoe obcnyxmBaHne n HacTPOKKy MCNONb3yeMoro o6opynoBaHus;

2.4. KnueHT umeeT npaBo:

2.4.1. obpaLLaTbCsa B KOMNaHWIO ANA NonyYyeHnsa nHopmaLuum, KacarLwencss UCNONHEHNs: 4oroBopa.

2.4.2. N0 CBOEMY YCMOTPEHMWIO M3MeHATb Habop ycnyr, B TOM 4ucne OOMNOMHUTENbHbIX, NPeaocTaBnseMblX KOMNaHuen B
pamkax TapudHOro nnaHa unu B AOMOSTHEHUE K HEMY, MEHSATb TapudHbIA NNaH, ¢ Y4ETOM OrpaHNYeHuin, YCTaHOBIEHHbIX
[OroBOPOM W NOPSIAKOM OKa3aHus yCnyr.

3. O6wme ycnoBusa npeaocTaBrieHUs ycnyr

3.1. YcnoBusl npegocTaBneHns yenyr u TapudHbIX NNaHoB, MOAKIIOYEHWS KIMEeHTa K CeTU CBSA3M KOMMNaHuK, a Takke nopsaok
onpefeneHus gatbl Havana oka3aHus YCryr U3roXeHbl B CNPaBOYHO-MHAOPMALMOHHBIX MaTepuanax/nopsgkax/npasunax,
n3gaBaeMbix koMnaHuen. CnpaBoYHO-MHAOPMAaLMOHHbIE MaTepuanbl/nopsgkvw/npasuna SOCTYMHbl ANs O3HAKOMMEHWUS Ha
odhmumansHOM cante komnaHnum www.al.by, a Takke B nyHKTax 3akno4eHus gorosopa.

3.2. KayecTBO npegocTaBnsemMoin CBA3U 1 AOMONHUTENbBHBIX YCITyr, B TOM YMCIe CKOPOCTb nNpuema/nepenaym gaHHbIX MOXeT
N3MEHATLCS B 3aBUCUMOCTM OT TEXHUYECKUX XapaKTePUCTMK 060pyaoBaHUS U 3arpy>KeHHOCTU CeTW.

3.3. 3akno4asa HacToALWMIA AOroBOp, KNMEHT BbipaXkaeT CBOe cornacue Ha cbop, o6paboTKy M xpaHeHue nepcoHarnbHbIX U
NacrnopTHbIX AaHHbIX, @ TaKkke UX NCMoMNb30BaHWe B Criyvasix, He NpoTMBOpeYaLLux 3akoHogaTenscTBy Pecnybnvku benapychb.
3.4. MNMpaBa n 0693aHHOCTV KOMMaHWK MO HacTOsLLEMY JOTOBOPY MOTYT ObiTe NepeaaHbl €10 TpeTbeMy NULly, OKa3biBaloLLEMY
yCNyr 3MeKkTPOCBA3M Ha OCHOBaHWW CreuuanbHOro paspelleHuns (NMMueH3vn) Ha AesiTenbHocTb B obractu ceasu. [Ons



nepegayun kKomnaHuen npas U/nnm ob6s3aHHOCTEN MO HAaCTosLWEMY AOrOBOPY TakoMy TpeTbeMy nuuy He TpebyeTcs nonyyeHne
[AOMONHUTENBHOIO COrnacus KnueHTa.

3.5. KnuneHT cornaceH Ha nepegavy ero nepcoHanbHbIX AaHHbIX TPETbeMY NULY B CrydYae nepefayn TakoMmy Nuy KoMnaHnen
npae n/unv obs3aHHOCTEN NO HacTosLeMy AoroBopy. [1na nepefayn KoMnaHnen nepCcoHanbHbIX AaHHBIX KITMEHTa TpeTbeMy
nvuy B cryyasx, NpedyCMOTPEHHbIX HacTOSALWMM [OroBopoM, He TpebyeTcs nonyyeHne AOMOMHWUTENbHOMO NUCbMEHHOro
cornacvs KrnmeHTa.

3.6. MapameTpbl Ka4ecTBa ycnyr u nokasarenu kadectsa paboTbl CETW HA MOMEHT 3aKMYeHMs JOorosopa OTpaxeHbl B
MpunoxeHun k gorosopy Ne 1.

3.7. Kaxpasa u3 CTOpoH cornawaeTtca He pasrnawarb KoHduaeHumanbHylo WHdopmauuio apyroin CTOpOHbl, He
nNpeaocTaBNsATb 4OCTYN K 3TOW MHOPMaLMK TPETbUM NuLaMm, 3a UCKIoYEHNEM Criyvaes, NPeayCMOTPEHHbIX A4eNCTBYIOWUM
3aKoHO4aTenbCTBOM.

3.8. [lencteuns knueHTa, COBEpLUEHHbIE C UCMOMb30BaHNEM MobbIX NepCoHarnbHbLIX Naponen, NMYHOro kabuHeta n opyrux
CMCTEM CaMoOBCnyXMBaHNA NPMPaBHUBAIOTCA K AENCTBUAM, COBEPLUEHHBIM KITMEHTOM FINYHO.

3.9. Knnentam-cuanyecknm nuuam ycnyru npeaocTaBnsAlnTCsa Ha OCHOBE npefonnathbl Uiy ¢ onnaTton No akTy okasaHus
ycnyr. [opsagok pacyeToB 3a OKa3aHHbIe YCNyrn yKasbiBaeTCsl B PErMcTpaumMoHHON dhopme nNpu 3aknioyeHun 4orosopa unm
Mopsakax okasaHus yCryr U MOXeT ObiTb U3MEHEH MO MHUUMaTMBE KoMnaHuu. KnveHTbl-topuanyeckue nviua onnavnsatoTt
ycnyru no gakTy nx okasaHus.

3.10. B cnyyae ecnu cpeactBa Ha 6anaHce nvueBoro cyeta (npegonnara) UCMOMb30BaHbl MOMHOCTLIO W/WAW YCAYrn He
OonnayeHbl CBOEBPEMEHHO W MOMHOCTbLIO KOMMaHUs BrpaBe YBEAOMUTb KIMEHTa O HeobXoAMMOCTW BHECTU
npegonnaTty/onnatuTb cyYeT MbbiM cnocobom, B TOM ymncre n Yyepes crnyxoby SMS.

3.11. HesaBucumo ot hakta nonyyeHns yBeAOMINEHUSA B Clyvyae HEBHECEHWNS KNMEHTOM npedonnartbl u/vnm npu HeonnaTe
cyeTa (C4eTOB) KOMMaHUS OCTaBMsAET 3a CO6OIN NpaBo B OGHOCTOPOHHEM MOPAAKE MPUOCTaHOBUTL OKasaHue yCryr NOfHOCTbI0
U 4aCTUYHO, B TOM YMCIE M NyTeM OTKIIOYEHUS OTAENbHbIX yenyr. B cnyvae ecnu kKnNueHT He onnaTtun cyeT B TeveHue 9
AHel C MOMeHTa NPMOCTaHOBMNEHNS yCyr No NioboMy U3 ero fuueBbIX CHETOB, KOMNAHNA Bnpase chopMUPOBaTh €4UHbIN
cyeT, coAepXalluii HAYNCNEHNSI MO HECKOMNBbKMM NULIEBLIM CHETaM KNueHTa.

4. CToMMOoCTb YCnyr CBA31 M NOPAAOK UX onnaTbl

4.1. KnneHTbl onnaymBealoT ycnyrm B COOTBETCTBUM C YCIOBUSIMU, ONpeaeneHHbIMU B NopsaKe OKasaHus yCryr.

4.2. CToMmOoCTb OKasblBaeMbIX YCyr onpegenserca Tapudamm KoMmnaHnm, encTBYOWUMY Ha AeHb NpefoCTaBeHns yYChyr.
4.3. ExemecsyHo go 10 uncna mecsua, cneayroLwero 3a oT4eTHbIM, KOMMaHUa (hOpMUPYET cyeTa, CoAepXalume Bce Buabl
Ha4YMCNeHu 3a npefocTaBneHHble B OTYETHOM Mecsue YCnyru, KoTopble 3aBepsAlTcs (DakCMMWUIIbHOM MOANMUCHIO
YNOSTHOMOYEHHOro nuua komnanuu. CueTt ABnsieTca noareepxaeHnem dakra n obbema okasaHHbIX YCNyr 3a OTYETHbIN
nepuoa n oopMnseTca KoMnaHnen eguHoNnYHo. lNepBryHbIe yYeTHble JOKYMEHThI, MoATBEPXKAAoLWMNe oKkasaHne ycnyr no
HacToswemMy gorosopy, KnueHT Brnpase odopMUTb €AMHONWYHO Ha OCHOBAHWM €XEeMeCHYHOro cyeta, opMUpyeMoro
KomnaHuen.

4.4. KnneHT 06513aH Npon3BOANTL MaTexu B pa3Mmepax, HeobxoanMbIX AN CMMCAHNA AeHeXHbIX CPeACTB 3a NoTpebrneHHble
yCcnyru cBsi3u, 3a NpuMobpeTeHHOe B KOMMaHwM obopyaooBaHWe, a TakkKe WHbIX CMUCaHWA, CBA3aHHbIX C OBCNyXMBaHMEM
KnveHTa B KOMNaHun. MpoLueHTbl Ha NPOU3BEeAEHHbIE MNATEXM He HAaYMCAAIOTCS.

4.5. OnnaTa cyMTaeTcs COBEPLLUEHHOW MOCIe 3a4MCNeHNs OEHEXHbIX CPEACTB Ha pacyeTHbIM cYeT komnaHun. KomnaHus He
HeceT OTBETCTBEHHOCTb 3a 3afepXKu B nepepaye uHdopmauum o nrnatexax no TeXHWYECKUM MpUYMHaM OpraHv3aumn,
OCYLLECTBNALLWUNX NpueM/nepeaady/3auncnenne nnaTexen.

4.6. KnueHT-dmsnyeckoe nvuo, OMnayvBaloWmiA yCcnyrm CBA3M KOMNaHuuM Mo npegonnarte, 0053aH CaMoCTOATENbHO
OTCnexvBaTb M3MeHeHre 6anaHca NuuUeBoro cyeTa 1 6e3 nony4yeHns cyeTa NoNonHATL 6anaHc Cymmamu AeHEXHbIX CpeacTs,
[OCTaTOMHBIMU AN OnnaThl YCAYr U UHbIX CMMCAHWUIA, CBA3AHHBLIX C 0GCNyXMBaHWEM KIMEeHTa B KOMNaHumM, BO n3bexaHue
MOSTHOrO U3pacxoAoBaHWsA npedonnaTel Ha 6anaHce, NPUOCTAHOBMEHWS YCIYT MW OTKIIOYEHUS OT CETW CBSA3U KOMMNaHWN.
4.7. KnueHT-hmanyeckoe nuuo, onnadveatoLLmMn yCryrn KoMnaHum no akTy ux okasaHus, 06s3aH onnatutb cyeT Ao 15 uncna
MecsLua, criegytollero 3a Mecsuem okasaHusa ycnyr. KnneHT obssaH caMoCTOATENbHO YTOYHWUTL CyMMY, MoAnexallyo K
onnare, Npu NOMOLLM CUCTEM camoobCnyxuBaHma aboHeHTa UM MHbIMK cnocobamu, NPeayCMOTPEHHBIMU KOMMNaHUeN, un
Npon3BeCTM MraTex B pasmepe, JOCTAaTOYHOM ANS OKa3aHWs 3aKkasaHHbIX UM YCIyr.

4.8. KnueHT-topuguyeckoe nuuo 06s3aH onnatuTtb cHeT 0 25 yucna mecsaua, creayroLllero 3a MecsiLieM okas3aHus ycryr, BO
nsbexaHne npuocTaHoBreHusa ycnyr. [pu HenonmyyYeHWM cyeTa KNMEHT 0053aH CaMOCTOATENbHO YTOYHUTL CyMMY,
noanexatyyto onnare, B JInyHOM KabuHeTe, KOHTaKT-LEeHTPe KOMMNaHn Unu LeHTpax Nnpogax u 06CnyxmBaHnsa 1 NponsBecTu
nnatex. CuyeT OenCTBUTENeH B TeYyeHWe Mecsua CO OHS ero BbiCTaBfeHus. [locrne McTeveHus 3TOro Cpoka KIMEHT-
IOpUANYECcKOe NNLIO OOMKEH 06paTUTLCH B KOMMAHMWIO 3a BbICTaBNEHNEM HOBOIO CHeTa.

4.8.1. lNpn onnate cyeToB MO MnatexHoMmy TpeboBaHWIO C akuenToMm nnaTenbLiyKa, KIMEHT-IopuanMveckoe nuuo
CaMOCTOSITENbHO KOHTPONMpPYeT OOCTAaTOYHOCTb AEHEXHbIX CPEACTB Ha CBOEM cveTe ANA CucaHus No BbICTaBNEHHOMY
nnaTexHomy TpeboBaHuio. B cnyyae oTkasa unv HeOCTaTOMHOCTM CPEACTB, KIMMEHT CaMOCTOATENbHO NMPOM3BOAMT onnary.
4.9. KnneHT He BnpaBe pacxo4oBaThb AEHEXHble CpeacTBa, NOCTYNMBLUME Ha €ro NILEBON CHET OLLUMBOYHO.

4.10. Bo3BpaT OLWMBOYHBIX MIaTexXen OCyLLEeCTBNAETCA NnaTenbLUMKy Ha OCHOBaHWMM NMPEAOCTaBEHHOrO COOTBETCTBYHOLLENO
NNaTeXHOro AOKYMeHTa 1 AOKYMEHTa, YAO0CTOBEPSIOLLLEro NMMYHOCTL. Pacxoabl No BO3BpaTy KOMNEHCUPYIOTCH NraTenbWwmnkoM
Ha OCHOBaHUWM AeWcTBylOWMX TapudoB. BosspaT nnartexen, OWMOBOYHO HanpaBreHHbIX Ha MOMOSIHEHWE NULIEBOrO cyeTa
KNWeHTa, OCYLLUEeCTBNSIETCA KOMMNaHWeWn B cryvyae Hanuyus CpeAcTB Ans Bo3BpaTa owwmboyHoro nnatexa Ha OanaHce
YKa3aHHOrO B MIaTeXHOM JOKYMEHTE NLIEBOro cyeTa Ha MOMEHT 06paboTku 3adBNeHNs KnneHTa.

5. OTBETCTBEHHOCTb CTOPOH



5.1. 3a HapyweHue ycnoBuWn HacTOSILLEro [OroBopa CTOPOHbI HECYT OTBETCTBEHHOCTb, MNPEedyCMOTPEHHYIO
3akoHogaTenbcTtBoMm Pecnybnukun Benapycb. lNpy 3TOM KOMNaHWs He HeceT OTBETCTBEHHOCTb 3a YMYLUEHHYH BbIrogy,
NPUYUHEHHYIO KITMEHTY HEHaAexallum NCnosIHeHMeM Jorosopa.

5.2. 3a npocpoyky onnartbl YCryr CBA3uW, B pe3ynbTaTte Yero y KNneHTa BO3HUKaeT 3aJ0/MKEHHOCTb nepes KOMNaHnen, KNneHT
onnaynsaeT KOMMaHun nexto B pasmepe 0,5% OT CyMMbl 3a40MKEHHOCTU 3a KaXAblN AeHb NPOCPOYKM, @ TaKKe NPOLEHTHI,
onpepensemble cTaBkon pemHaHcupoBaHus HaumoHanesHoro BaHka Pecnybnvikn Benapyce.

5.3. B cnyyae BO3HVMKHOBEHUS 3340MKEHHOCTW Y KIWEHTa-topuanveckoro nuua unu MHAMBMAyanbHoro npeanpuHuMaTens
KOMMaHWA Brpase BbICTaBUTLb NnaTtexHoe TpeboBaHue unm NpeTeH3nio Ha CyMMYy 3af0IPKEHHOCTU C y4eTOM LiTpadHbIX
caHkumin. Ecnu gaHHoe nnaTexHoe TpeboBaHve/npeTeH3ns He BydeT akuenToBaHo/onnaveHa B TeveHne AsaguaTtv AHeNn co
[OHS MONyYeHNs KMMEHTOM, KOMNaHWSA BpaBe B3bICKaTb C KNMeHTa WTpad B padmepe 5 6a30BbIX BENNYMH.

5.4. CTOpOHbI HEe HeCyT OTBETCTBEHHOCTb 3a HeWCronHeHue Nnbo HeHaanexailee VUCMoSIHeHWe CBOWMX 06Si3aHHOCTEN Mo
[OroBopy, eCny UX HENCMOMNHEHNE BbI3BAHO AENCTBUAMU HEMPEOAONNMON CUNbl (M34aHNe 3aKkOHOAATENbHbIX aKTOB U UHble
OEeNCTBUA rOCyAapCTBEHHbIX OPraHoB YMNpaBneHus, MMelolume CreACcTBUEM OrpaHWveHne CrocoBHOCTM  KOMMaHWM
NpeaocTaBnsaThb YCMyrn CBA3M, a Takke CTUXUHbIE BeaCTBUS, kaTacTPodbl, BOEHHbIE AEWUCTBUA 1 NpoYee).

5.5. Cnopbl N0 HacTosALLEMY AOTOBOPY pa3peLuaroTcs B XO4e B3auMHbIX NeperosopoB. B criyyae HegoCTUXeHWsA cTopoHamu
B3aVIMHOrO COrflacus Crnopbl Mexay HUMW paccmaTtpusatotcs B cydax Pecnybnukn Benapycb no Beibopy mctua: no mecty
HaxXoXAeHWsa oTBeTYMKa — dmsmyeckoro nuua nnu B cyfe LleHtpansHoro p-Ha r. MuHcka. B cnyyasix, npeayCcMOTPeHHbIX
3aKoHO4aTenbCTBOM, B3biCKaTeNb BNpaBe 06paTUTLCA K HOTapuycy AM5 COBEPLUEHUS UCMOSTHUTENbHOW Hagnmeu. Cnopebl ¢
IOPUANYECKMMU NULL@MKN paccMaTpmBaloTCd SKOHOMUYECKUM CyaoMm r. MuHcka.

5.6. KomnaHusi He HeceT OTBETCTBEHHOCTb 3a HepaboTOCMOCOGHOCTb YCMyr, OKa3blBaeMblX MO HACTOALLEMY AOroBOpY
(MOnNHY0 N YaCcTUYHYI0), BbI3BBAHHYIO OENCTBUSAMU KIMEHTA.

5.7. KomnaHus He HeceT OTBETCTBEHHOCTb 3a Ntobble NOCNeACTBNSA NOMb30BaHUS CETbIO CBSA3W KOMMaHWM.

5.8. KomnaHusa He HeceT OTBETCTBEHHOCTb 3a BpeMeHHble cbon B paboTe ceTu cea3n (4o 48 4acoB), B TOM YncCre BO3HUKLIME
B pesynbTaTe NPOBeAeHWS UCMbITAHUIA, MOHTaXa, 0GHOBEHUSI N TEXHNYECKOro obcnyxunsaHns obopyaoBaHus.

5.9. KnueHT HeceT OTBETCTBEHHOCTb 3a COXPAHHOCTb NEePCOHarbHbIX Maponen 1 MHOM y4eTHOW MHpopmaLuu.

5.10. KomnaHusa HeceT OTBETCTBEHHOCTb 3@ COOTBETCTBME KauyeCTBa OKa3blBAaeMbIX YCNyr nepeaayy AaHHblx TpeboBaHUsMm
TEXHWYECKMX HOPMAaTMBHBLIX MPaBOBbIX aKTOB W YCMOBMAM HACTOSALWEro [JOroBopa COrfacHo AeNncTBylolemy
3akoHogaTenbcTBy Pecnybnukn Benapychb.

5.11. Bo BCeM WHOM, He YyperynupoBaHHOM HacCTOSALMM [OroBOPOM, CTOPOHbI PYKOBOACTBYKOTCA 3aKOHOOATENbCTBOM
Pecny6nukn Benapyce.

5.12. KnueHT, SBNS0WMIACA rocy4apCTBEHHBIM OPraHOM MW opraHnsaumen, oba3yeTcs B MTMCbMEHHOM BUAE MHOPMUPOBaTL
KOMMaHMWIO O HA3HAYeHWN KOHTaKTHOrO nunua (KOHTaKTHbIX M1L) ANs B3aUMOLENCTBMSA MO TEXHUYECKMM BOMpPOCaM Kak npu
3aKI0YEHMN JOroBOPa, TaK U B Cliy4ae M3MEHEHNS KOHTaKTHbIX AaHHbIX.

6. Cpok aencTBuA gOroBopa, NopsAoK ero UsMeHeHUs U pacTopXKeHUA

6.1. loroBop BCTynaeT B CUAY CO AHSI NOAMNMCAHUS CTOPOHAMM U 3aKIH0YaeTCsl Ha OAMH rof, eCrn MHON CPOK He MPeayCMOTPEH
cornaweHuamu CtopoH. Ecnun Hu ogHa n3 CTOPOH NMCbMEHHO He 3asBUT O ero pacTOPXXEeHUW B CPOK He nosgHee, yem 3a 30
AHel OO UCTeYeHWs Cpoka AeCTBMSA HacTOsLLero OroBopa, OH CYMTaeTCs NMPOMOHMMPOBAHHBIM Ha KaXabl NOCnenyoLmnia
KaneHgapHblii rog. B yactu pacyéToB 4OroBOp A4eNCTBYET A0 NMOJTHOrO UCTIONHEHUSA CTOPOHAMM 00A3aTENbCTB, BbITEKAKLLNX
13 HacTosLLEero AOroBopa.

6.2. [loroBop NOANeXuT OCPOYHOMY PACTOPXKEHMIO B CriedyoLmX Cryyasx:

- N0 NUCbMeHHOMY TpeboBaHMo ogHol N3 CTOPOH B COOTBETCTBUM C YCIOBUSIMU HACTOSILLLErO JOroBopa;

- no cornaweHunto CTOpoH;

- B Clyvasix, NpeayCMOTpeHHbIX 3akoHogaTenscTBoM Pecnybnunkn Benapyceb.

6.3. MNpwn pacTopxeHun 4OroBopa BO3BpaT OCTaTKka AEHEeXHbIX CPeACTB KNMMeHTam Npou3BoAMUTCS KoMmnaHuen B TedeHne 30
GaHKOBCKMX AHEWN CO OHS perMcTpauuu 3asBreHus B cuctemax KOMMaHuw, npu 9TOM O4HOPa3oBble B3HOCHI 3@ YCNyryn He
Bo3BpaLlaloTca. BoHycbl 1 ckuaku, npeanaraemble KOMMNaHWeWw KIMEHTY B paMKax PeknaMHbiX akuuii, B LEeHEXHOM
9KBMBaNeHTE He BbINNa4yvMBatoTCs.

6.4. ViameHeHne pgoroBopa MPOUCXOAWUT MyTeM pasMelleHUs COOTBeTCTBYloWeh uHdopMauum o6 M3MEeHeHUM YCnoBun
[OroBopa, nopsiaka okasaHWs YCryr, @ Takke UHbIX U3MEHEHUSAX, CBA3aHHbIX C 06CNyXMBaHMEM KIMEHTa B KOMNaHuW, Ha
oduumnanbHoOM cante KomnaHum www.al.by.



