DoroBop 06 okasaHuu ycayr no cet GUKCMPOBAHHOM CBA3U
11.08.2020

1. O6wme nonoxeHus

1.1. Hactosiwmi poroBop 06 okazaHuu ycnyr no cetu (PUKCUPOBAHHOW CBA3M perynupyet OTHOLLUEHWUS Mexay
YHUTapHbIM NpeanpuaTMem no okasaHuto yenyr «Aly» (ganee — KomnaHus) n KnneHTom.

1.2. B HacTosWwem A0oroBope NCMonb3yloTesa cneayoLwme TEPMUHBLI U UX onpeaeneHns:

KomnaHus — YHuTapHoe npepnpuatve no okasaHuio ycnyr «A1lx», ocyllecTBrsiowee AeATeNbHOCTb MO OKa3aHWio
YCNyr 3eKTPOCBA3N Ha OCHOBaHUN NuLeH3un MuHucTepcTsa cBa3u 1 nHpopmatusaummn Pecnybnuku Benapyce.
KnueHT — topuanyeckoe nuuo unu usm4eckoe nNuuo, ¢ KOTOPbIM 3aKMOYEH LOrOBOP MO OKa3aHWIo yCIyr Mo ceTu
(HPUKCMPOBAHHON CBA3MW.

Toyka NoAgKNOYEHUA KNMeHTa — agpec hakTUYEeCcKOro pacrnorioXeHNsi OKOHEeYHoro aboHeHTCcKoro obopyaoBaHms
KnueHrTa.

Ycnyru — ycnyru CB3u 1 UHble (QOMONHUTENbHBIE) YCIYTN.

CeTb (puKCMpPOBaAHHOW CBSI3W — COBOKYNHOCTb KaHanoB CBs3KW, obecnedvBaiowlas coeavHeHue mMexay
KOMMYHUKaLUMOHHBIM 060pyA0BaHMEM KOMMaHMU 1 TOYKOWM MOAKITHOYEHWS KITMEHTA.

[orosop 06 okasaHuu ycnyr no ceTv hMKCMpoBaHHOW CBA3M (Aanee — AOroBop) — Ny6nnYHbLIN 4OroBOP, KOTOPbINA
COCTOWUT M3 HaACTOSALWEro [0roBopa, PerucTpauvoHHOW OpMbl, U [OIMKEH ObiTb MPUHAT KIMEHTOM NyTeEM
NPUCOEAVHEHNS K HEMY B LIEJIOM.

PernctpaumoHHasa c¢opma — ycTaHOBNEHHas komnaHuen cpopma, copepxawas CBeOeHWUs O KIUEHTe, To4dke
NOAKIIOYEHUS KINWEHTa, NPeABapUTENbHBLIX CPOKaX MOOKMYEHNUs, TapudHOM NnaHe, OOMONHUTENbHBIX yCnyrax u
WHble oba3aTenbHble ANA CTOPOH YCNOBUS HA MOMEHT NOANNCAaHNS perncTpaumoHHon hopmbl. lNMognmMcaHue KNMeHToM
perucTpaLuoHHon opMbl BelpaxkaeT 6e3ycrnoBHOE cornacue KnmneHTa ¢ yCcrioBUsIMMU JOroBopa W NpucoeguHeHne K
HeMy B LIerioMm.

Mopsagkn okKasaHWA ycnyr, npaBurna MNpoBefeHWUsl PeKNaMHbIX akuuh, CrnpaBOYHO-MH(OPMaLUOHHbIE
maTepuanbl (ganee -— [opsaaku) — [OOKYMEHTbl, pernaMeHTupylowme ycnoBus O6CMNYXMBaHUS KIMEHTa,
npenocTaBreHnst yCnyr CBA3M No TapudHbIM NraHam, NPegoCcTaBnNeHUst AOMOMHUTENbHbBIX YCINYT, PEKNaMHbIX aKUWi,
onybnvkoBaHHble Ha oduumMansHOM cante kKomnaHum www.al.by.

MopknioyeHne — paboTbl, BbINOMHAEMblE KOMMNAHWEW MO MOAKIIOYEHUIO KIMEHTA K CETW CBSA3U KOMMaHWM B
COOTBETCTBMM C AaHHbIMU, YKa3aHHLIMW B PErMCTPaLMoHHON dhopme.

JNlnueBon cuyeT — y4yeTHbI HOMEP KNUEHTa B OWNMMHIOBOM CUCTEME KOMMaHUW, MPUCBaMBAETCH KIUEHTY Mpu
3aKnoYeHnn gorosopa. JInueBon cHeT CyXuT Ans yyeta okasdblBaeMblX KIMEHTY YCIyr, NOCTYNIEHUs 1 pacxogoBaHus
AEHEeXHbIX CPeaCTB 3a YCnyru n nnatexu 3a obopyaoBaHne, npmobpeTeHHOe KIMEHTOM B KOMMaHWW.

3asiBneHue — 3asiBka Ha M3MeHeHne Habopa ycnyr, 3auKcMpoBaHHast KNMEHTOM CaMOCTOSITENbHO MpU MOMOLLM
cnyx6 cepsuca komnaHuu, JinyHoro kabuHeTa unmn gpyrmx CUCTEM CamoobCnyXuBaHUs, onpeaensemMbiX HacTOALWMM
HoroBopoM, a Takxke lNopsigkaMu okasaHus ycnyr, nnbo B BUAE NUCbMEHHOIO 3asiBNEHNsi, 0(DOPMIIEHHOIO KITMEHTOM
B LleHTpax npoaax n obcnyxusanus (ganee - LMn0O), B ueHTpax undposbix yenyr (aanee — LILY), npy npeabasneHun
OOKYMEHTA, yAOCTOBEPSIIOLLErO NMMYHOCTL (ANt NpeAcTaBuTenNen pManYecKUX NuL — Npu NnpeabaBneHnn JOKYMEHTOB,
NOATBEPXAAIOLLMX MOSTHOMOYMS U NTIMYHOCTL 06paTUBLLEroCs).

1.3. [JoroBop 3akntwyaeTcs nyTem MoAMUCaHWUs KIIMEHTOM PEerucTpaumoHHON (OpMbl MNU MHbIMK crniocobamu,
npeaycMoTpeHHbIMY [opsaakamy oka3aHus ycryr.

1.4. Ycnyr npegoCcTaBnsaioTCs KNUEHTY NPU Hanu4mumn B ero cobCTBEHHOCTU, BNageHUn nmbo nonb3oBaHUM OKOHEYHOTO
aboHeHTCKoro yctpomncrtsa (Moaema, mMaplupyTtusatopa, TB-npuemuuka, TB-npuctasku w T1.n., ganee — OAY wnu
obopynoBaHue), cepTudmLMpoBaHHOro B HauumoHanbHOW cucTeme NoATBEpXAeHWUs cooTBeTcTBust PecnyGnuku
Benapyce.

1.5. JencTytoWwMn TapudHbIN NiaH KNMeHTa Ha MOMEHT OKa3aHWsi YCNyr CBA3W SABNSETCH HEOTbEMIIEMOW YacTblo
Aoroeopa.

1.6. Ycnyri no HacTosLwemy JOroBOpPY OKasbiBalOTCSA Ans COOCTBEHHOroO NOTPebNeHns KNneHToMm.

2. MpaBa 1 06513aHHOCTU CTOPOH

2.1. KomnaHus ob6sa3yeTca:

2.1.1. NpepocTaBnATb YCNyrn CBSI3NW Ha YCIOBUSIX, NPEeayCMOTPEHHbIX AOTOBOPOM, MOpSAKaMU OKasaHus YCnyr,
TapudHbIMX NnaHamn KoMmnaHuu 24 yaca B CyTku, 7 gHen B Hepento, 365 (366) gHen B rogdy, 3a WCKIHOYEHMEM
nepepbIBOB Ha NPOBeAeHNE NPOPUNaKTUYECKUX U PEMOHTHbIX paboT;

2.1.2. obecne4mBaTb Ka4yeCTBO OKasblBAaEMbIX YCMyr B COOTBETCTBUM C TpeboBaHMAMW 3akoHoOaTenbCcTBa U
yCrnoBUsIMU IOTOBOPA;

2.1.3. B cnyyae BO3HVMKHOBEHWUSI HEMCNPaBHOCTEN B 30HE OTBETCTBEHHOCTW KOMMAaHWM OCYLLECTBIATL OnepaTuBHOE
BOCCTaHOBIEHNE HaANeXallero ypoBHsi KauecTsa yCryr;

2.1.4. KOHCYNbTMPOBATb KITMEHTA MO ero Npocbbe O NopsiAKe OKa3aHUs YCIyr;

2.1.5. HcpopmmpoBaTh KNNEHTa Yepe3 ourLmManbHbI canT komnaHum www.al.by 06 nameHeHusix goroBopa, nopsigka
oKasaHus ycnyr, a Takke UHbIX U3MEHEHMSX, CBA3aHHbIX C 0OCMYXMBaHNEM KMEHTa B KOMMNaHUw;

2.2. KomnaHusa nmeeT npaBo:

2.2.1. TpeboBaTb OT KNMEHTa UCMONMHEHUs 0613aHHOCTEN B COOTBETCTBMU C JOrOBOPOM,;

2.2.2. NpMOCTaHOBUTL OKasaHue YCNyr, a TakkKe pacTOprHyTb AOrOBOP B OAHOCTOPOHHEM MOpsgKe B Cryyaskx,
npenycMOTPEHHbIX [JOrOBOPOM Y 3aKOHOA4ATENbCTBOM;



2.2.3. pa3melsatb nwobyld MHMOPMALMIO, COMYTCTBYIOLLYID OOCNYXXMBAHMIO KIMEHTa B KOMMaHWM, a Takke
WMHOpPMaLMI0 PEeKNaMHOro xapakrtepa Ha MHPOPMaLMOHHBLIX KaHanax, NnpuHagnexallmMx KoMnaHum, nepegasatb 3Ty
WHPOPMALNIO MO KOHTAKTHLIM AaHHbLIM, MPeoCTaBeHHbIM KIMEHTOM, Kak B Nepuof AeNCcTBMSA AoroBopa, Tak U nocne
€ro npekpaLleHus.

2.2.4. B cnyyae Hanuyns y OgHOTO KIIMEHTa HECKOJBbKMX NULEBLIX CHETOB U BO3HUKHOBEHWS 3a0IPKEHHOCTM XOTS Obl
Nno OAHOMY U3 HUX, KOMMaHWsA Bripase 6e3 yBeOOMIMEHUs KNMeHTa NPUOCTaHOBUTL OKasaHue YCryr no ocTarbHbIM
NMUEBbLIM cyeTaM KNMeHTa A0 MOoralleHWs yKasaHHOW 3afdormkKeHHOCTW. B cnyvae HenoraweHusi 3a0IMKEHHOCTU
KoMnaHus Bnpase B 6eccnopHOM nopsake cnucatb AeHEeXHble CPeacTBa C APYrnX NULEBLIX CHETOB KINIMEHTA B CYET
ynnaTtbl BO3HUKLLEN 3aA0MKEHHOCTAN C YYETOM LUTPAdHbIX CaHKLUNI;

2.2.5. oTKpbIBaTb AOCTYN K YCryram, He BKMOYEHHbIM B OEWCTBYIOLWMA Habop ycnyr KnveHTta, npegBapuTensHO
pasMecTvB 00 3TOM yBeJOMIeHre Ha ouLmanbLHOM canTe KoMmnaHum www.al.by.

2.2.6. BpEMEHHO NpMoCTaHaBnNnBaTb YacTUYHO UMK B NMOMHOM O6beMe okasaHue yCnyr B crefyoLwmx cnyyasx:

- NpU NpPOBEOEHUN MOHTaXHbIX, MYCKO-Hanago4HblX, npodunakTuyecknx paboT, a Takke npu NpoBeAeHUU
TeXHUYeckoro obcnyxmnsaHnsa unn mogudurkaunm obopyaoBaHUA CETU KOMMNaHWK,

- B Crny4ae HeCBOEBPEMEHHOM onnaTtbl OKa3blBaeMbIX YCNyr;

- B Crnyyae BO3HUKHOBEHMSI Y KOMMaHWM OCHOBaHW Monaratb, YTO KMMEHTOM COBepLUaeTcs npaBoHapyLleHue,
npuymHsaowee yuwepb KomnaHun, TPeTbMM fuuLaM UNU rocyfapcTBy C  WUCMONb30OBaHMEM KaHanoB CBSA3N U
o6opyaoBaHNst KOMNaHuu. PelleHne o NpuocTaHOBNEHUN YCMYT CBS3W B AaHHOM Criydae NpuHUMaeTCs KOMUCCUEN,
cneumanbHO CO34aHHOW ANns 3TUX Lienen B KOMNaHuu;

- MIPU HaNM4YMM y KOMNaHnuM MHOpPMaLnm 0 HaXOXAEHUW PUANYECKOrO Nyua (MHAMBMAYanbHOro npeanpuHumaTens)
B npouecce NuKBnaauuy (npekpalleHns 4esTenbHOCTN) U BO30YXAEHUN B OTHOLLIEHUM HEero Npou3BoACcTBa Mo geny
06 9KOHOMMYECKOW HECOCTOSTENBHOCTU (6AaHKPOTCTBE) 1 OTKPBITUM KOHKYPCHOIO NPON3BOACTBA.

- B MHbIX CryYasix, NpegyCMOTPEHHbIX OrOBOPOM M AENCTBYIOLLUM 3aKOHOAATENbCTBOM.

2.2.7. NpuoOCTaHOBNTbL OKasaHue ycnyr, OrnokvpoBaTb nponyck Tpaduka TenedoHum no IP-npoTokony B cnyyask,
nNpegycMOTPEHHbIX akTaMu  3akoHodaTenbCTBa, B TOM  YuChNe  pernaMeHTupylowmMmyi  paboty  cuctemsbl
NPOTMBOAENCTBUS HApYLLEHUSIM NopsiAka Nponycka Tpadurka Ha CeTAX 3NeKTPOCBA3N.

2.2.8. N3MEHUTb CTOMMOCTb YCMyr, OKa3blBa€MbIX B COOTBETCTBMM C AOrOBOPOM, NPEeABapUTENBHO YBEAOMMB 06 3TOM
KrnreHTa He no3gHee, YeMm 3a 10 (gecsiTb) kKaneHaapHbIX AHEN Yepe3 oduLmanbHbIi CauT kKomnaHum www.al.by n/mnm
CMW.

2.2.9. N3MeHUTb B OQHOCTOPOHHEM MOPSAKe YCNOBMSA A0Orosopa, onybrnvmkoBaB M3MEHEHUs Ha oduumanbHOM cante
KoMmnaHun www.a1.by;

2.2.10. TpeboBaTb OT KNMeHTa npegocTaBneHe nHdopmaumm, HeobxoaMMon KoMNaHuK, Ans UCNOMHEHWS A0roBopa;
2.2.11. ocyLlecTBnATb ayano3anucb COEOUHEHWI KINMEHTa CO CrpaBOYHO-UHMOPMAaLMOHHOW Crny6oi KomnaHum,
orpaHnymMBaTh B OAHOCTOPOHHEM MOPSAKE AOCTYN K CIPaBOYHO-MHAOPMAaLIMOHHON cnyxbe B cnyyYasix HEOAHOKPATHOro
obpalleHust K cneuuanucTtaMm KOMMaHuM no BOMpocamM, He OTHOCALMMCS K OeSTENbHOCTM KOMNaHum u/vnu npwm
HapyLUeHNM abOHEHTOM 3TUYECKNX HOPM U MpaBun OOLLEHNS, a TaKKe B UHBIX CryYasiX.

2.3. KnueHT 06513aH:

2.3.1. nonb3oBaTbCA yCnyramu KOMNaHWM B COOTBETCTBMU C YCIIOBUSMU A0OrOBOPa;

2.3.2. He ucnonb3oBaTb YCNyru, AN coBepLleHns 4eNCTBUIA, MPUUMHAIOLLNX Bpe MMYHOCTU UMY UMYLLLECTBY rpaxaaH,
IOPVANYECKMX NUL, ToCyaapcTBa UNN HPABCTBEHHBIM NPUHLMNAaM 06LLEeCTBa;

2.3.3. He coBepluaTb AEWCTBUIA, HanpaBfeHHbIX HA HapyLleHWe HopManbHOro yHKLMOHUMPOBaHUS obopyaoBaHWs
KOMMNaHuu, Ha Nony4yeHne HeCaHKLUMOHNPOBaHHOIO AOCTyNa K 060pyA0BaHMIO UN CETUN CBA3U KOMMNaHUW UNnN TPETbUX
nu;

2.3.4. cBOEBPEMEHHO OMna4MBaTh YCryrn B COOTBETCTBUM C JOTOBOPOM, Tapudamu 1 cnocobom onnathl;

2.3.5. He nepeaaBaTb CBOM NpaBa 1 0653aHHOCTM NO JOroBOPY TPETbUM nnuam 6e3 NMCbMEHHOro Cornacus KOMNaHumn.
B Tom uucne 3To 03Ha4aeT, YTO onnara CYETOB KIMMEHTa TPETbMM NULIOM MOXET ObiTb NMpou3BeAeHa TOMbKO Mocre
3aKIMIOYEHNs TPEXCTOPOHHEro AOroBopa nepeBoda Aornra B YCTAHOBMEHHOM 3akoHoaaTensCcTBoM Pecnybnwvku
Benapycb nopsgke.

2.3.6. B 4eCATMOHEBHbIV CPOK MMCbMEHHO MHAOPMUPOBATL KOMMaHWIO 06 M3MEHeHMAX paMmunun, UMeHn, otyecTsa/
HavMeHOBaHUsl opraHM3aumu, PUaNYECcKoro agpeca, 6aHKOBCKUX PEKBU3UTOB, aapeca perncrpaumm u/mnu goctaBkm
CYETOB, NACMNOPTHBIX AaHHbIX, KOHTAKTHBLIX TenedgoHOB, 0 NepefaYve NOMELLEHNS, B KOTOPOM YCTAHOBIEHO OKOHEYHOE
ycTponcTBo (obopyaoBaHue) Apyromy nuvuy, u 0 Apyrux, HEOBX0AUMBIX ANS UCNONHEHWS [OroBOpa AaHHbIX;

2.3.7. ocywecTBNATL Hagnexaiee TexHm4eckoe obcnyxvBaHne n HaCcTPOKMKy MCNonb3yeMoro 06opyaoBaHus;

2.4. KnneHTt nmeet npaeo:

2.4.1. obpawaTtbCs B KOMMNaHWIO AN NonyyYyeHus nHopMauum, KacalLwwencst UCMONHEHNst JOroBopa.

2.4.2. no cBOEMY YCMOTPEHUIO U3MEHATL HAbop ycnyr, B TOM Y1crne AONONMHUTENbHbIX, TPEA0CTaBMSAEMbIX KOMMAHWEN
B pamMKax TapudHOro nnaHa unu B [JOMOMHEHWEe K HeMy, MEeHSTb TapuHbIA MNnaH, C y4eTOM OrpaHU4eHuwn,
YCTaHOBIEHHbIX JOTOBOPOM U NMOPSAKOM OKa3aHus yCnyr.

3. O6wme ycnoBus npegocTaBneHus ycnyr

3.1. YcnoBusa npegoctaBneHns yenyr u TapudHbIX NNaHoB, NOAKIMIOYEHUS KITMEHTa K CETU CBA3WM KOMMaHu1, a Takke
nopsiqok  onpedeneHnss  Aatbl  Havana oOKasaHusi  YCnyr M3MNoXeHbl B CMPaBOYHO-MHE(OPMAaLMOHHBLIX
MaTepuanax/nopsigkax/npasunax, M3gaBaeMbiX KOMMaHNEN.

CnpaBo4HO-MHOpMaLMOHHbIE MaTepuanbl/nopsagku/npasuna AOCTYMHbI ANsi O3HAaKOMMEeHUs Ha oduumnansHOM cante
KoMnaHum www.a1.by, a Takke B NyHKTax 3akmnioyeHus orosopa.



3.2. KayecTBO npegocTaBnsieMoi CBA3W 1 AOMNOMHUTENBHBIX YCIYr, B TOM YMCIe CKOPOCTb Nprema/nepeaaymn AaHHbIX
MOXET U3MEHSATLCS B 3aBUCHMOCTM OT TEXHUYECKNX XapaKTePUCTUK 0OOPYA0BaHUS 1 3arpyXeHHOCTU CeTu.

3.3. 3akniovas HacToAWwMA [OOroBOp, KIWEHT BblpaxaeT CcBOoe corflacMe Ha cbop, obpaboTky M XpaHeHwe
NepcoHarnbHbIX W MNacnopTHbIX [AaHHbIX, a Takke WX WUCMOMb3oBaHWe B Crny4vasx, He MpoTMBOpeYaLlnx
3akoHogaTenscTBy Pecnybnukn Benapychb.

3.4. MNpaBa n 0643aHHOCTN KOMMaHWM MO HACTOALEMY [AOroBopy MOryT ObiTb MepefaHbl el TpeTbemy nuuy,
OKa3sblBalLLEMy YCNyrn 3MeKTPOCBA3M Ha OCHOBaHWM CreuuanbHOro paspelleHus (ULEH3NW) Ha AesTenbHOCTb B
obnactu ceasu. [ing nepefaym KoMnaHuen npas u/unm obsa3aHHOCTEN MO HACTOSALWEMY [OrOBOPY TakoMy TpPeTbeMy
nvuy He TpebyeTcs nonyvyeHne AOMOMHUTENBHOMO COrnacus KnmeHTa.

3.5. KnueHT cornaceH Ha nepegady ero nepCcoHanbHbIX AaHHbIX TPeTbeMy Nuuy B Cryyae nepefadn Takomy nuuy
KOMMaHueln npas n/nnm oba3aHHOCTEN MO HACTOSLLEMY 4OroBopy. [Ansa nepegayn KoMnaHwen NepcoHanbHbIX AaHHbIX
KNWeHTa TpeTbemy nuuy B CryyasX, NpedyCMOTPEHHbIX HaCTOSAWMUM [OOroBopoM, He TpebyeTcs nonydeHue
AOMONMHWTENBHOIO NMMCbMEHHOIO COrflacus KneHTa.

3.6. NapameTpbl kayecTBa ycnyr 1 nokasatenu kavyecTsa paboTbl CETU Ha MOMEHT 3aKNiOYEeHNS JOroBopa OTpaXKeHbI
B NpunoxeHun k gorosopy Ne 1.

3.7. Kaxpgas n3 CTopoH cornmawiaeTcss He pasrnawaTb KoHduaeHumanbHylo nHdopmaumio apyron CTOpOHbI, He
npefocTaBnaTb OOCTYN K 3ToW MHAMOPMauun TpeTbMM nnuam, 3a UCKIYEeHWEM CriyyaeB, npefyCMOTPEHHbIX
AENCTBYIOLMM 3aKOHOAaTENbCTBOM.

3.8. [enctBusi knmMeHTa, COBEpPLUEHHbIE C MCMOMb30BaHWEM NOObIX NepCoHarnbHbIX Naponew, nM4Horo kabuHeTa u
APYrMX cucTem camoobcnyxuBaHusi NPUPaBHUBAIOTCH K AEACTBUSIM, COBEPLUEHHBLIM KIIMEHTOM NINYHO.

3.9. KnueHtam-manyeckum nuuam ycryrm npeaocTaBnsAlTCa Ha OCHOBE Mpeaonnatbl unu ¢ onnaTtow no dakty
okasaHus ycnyr. [opagok pacyeToB 3a OkasaHHbIe YCNyrn yKkasbiBaeTCs B PErMcTpaumoHHon hopme npm 3aknioyeHnm
porosopa unu MNopsgkax okazaHWs YCryr u MOXeT ObiTb UBMEHEH MO MHMLUMaTUBE KoMnaHun. KnneHTbl-topnanyeckne
nvua onnayMBatoT ycnyrm no akTy Ux okaszaHus.

3.10. B cnyyae ecnu cpeacTtBa Ha 6anaHce nuueBoro cyeTa (Npegonnata) NCMoNb30BaHbl MOMHOCTLIO U/WNK yCnyrn
He onnayeHbl CBOEBPEMEHHO W MOMHOCTbIO KOMMNaHWA BrNpaBe yBeAOMWTb KIMEHTa O HeobxoOAMMOCTW BHECTU
npegonnaTty/onnatuTe cyeT NobbiM cnocobom, B TOM yucne u yepes cnyxody SMS.

3.11. He3aBucumo oT dakta nonyyeHns yBedoMIIeHWs B Criydae HEBHECEHWs KIMEHTOM mpegonnaTtbl W/unu npu
Heonnare cyeTa (CH4eTOB) KOMMaHWA ocTaBnsaeT 3a coborn NpaBo B OAHOCTOPOHHEM NOPSAAKE NPUOCTaHOBUTL OKa3aHue
yCNyr MNONHOCTBIO UMM YAaCTUYHO, B TOM YUCre M MyTEM OTKMIYEHUs OTAENbHbIX ycnyr. B cnyyae ecnu knueHT He
onnaTun cyeT B TeyeHne 9 AHeN C MOMeHTa NPUOCTaHOBMEHWS YCyr Mo NMoboMy U3 ero fMLUEBbIX CHETOB, KOMNAHNS
Brnpase cHOpMMPOBaTL €AUHBIA CHET, CoAEPXKaLLMA HAYNCNEHNS MO HECKOMNbKUM NULIEBLIM CHETaM KIueHTa.

4. CTouMocCTb YCnyr cBsi3u U NOPSIAOK UX onnaTtbl

4.1. KnueHTbl 0NnayvBealoT ycrnyru B COOTBETCTBUM C YCIOBUSIMU, ONPeAeneHHbIMU B NOPSAAKE OKa3aHUs yCryr.

4.2. CToMMOCTb OKa3blBaeMbIX yCryr onpegenserca Tapudamm KoMnaHnm, 4eVCTBYIOWMMMN Ha AeHb NPeAoCTaBneHns
yCnyr.

4.3. ExxemecsayHo o 10 uncna mecsaua, criegytowero 3a oT4eTHbIM, KOMNaHns opMUpyeT cyeTa, CoaepXallme Bce
BMAbI HAYVCNEHNI 3a NPefoCTaBEeHHbIE B OTYETHOM MECALE YCITYTU, KOTOPbIE 3aBepAloTCS hakCUMMUIBHON NOANMNCHIO
YNOSTHOMOYEHHOrO N1La KoMnaHun. CyeT siBnseTcs NoagTBepXAeHnem dakta n o6bema okazaHHbIX YCNyr 3a OTYETHbIN
nepuoa 1 oPopMnsaeTca KoMnaHwewn eamHONMYHO. MepBuYHbIE yYEeTHblE OOKYMEHThI, MOATBEPXKAaloLme oKkasaHue
ycnyr no Hactosilemy gorosopy, KnueHT BnpaBe odopMUTb €AUHOMNMYHO HAa OCHOBAHUWM E€XEMECHYHOro cyeTa,
dopmmpyemoro KomnaHuen.

4.4. KnueHT obs3aH Mpov3BOAMTL NNaTexu B pasMepax, HeoOXOAUMbIX AN CNUcaHWsA AeHEeXHbIX CPeAcTB 3a
noTpebneHHble ycnyrn cBs3n, 3a NpuobpeTeHHOe B KOMMNaHUM 06opyaoBaHme, a Takke UHbIX CNCaHWI, CBA3AHHbIX C
o6Cny>XnMBaHWEM KrmeHTa B KOMMnaHuu. MNpoLeHThbl Ha MpoM3BeAEeHHbIE MaTeXn He HauYMCnATCS.

4.5. Onnata cyuTaeTcA COBEPLUEHHOW MOCMe 3a4MCreHVss AEHEeXHbIX CPEeACTB Ha pacyeTHbI CYET KOMMaHUW.
KomnaHusa He HeceT OTBETCTBEHHOCTb 3a 3a4ePXXKW B nepeaaye MHopMaLmm O nraTexax no TEXHUYECKMM NpuYnHam
opraHu3auuWin, ocyLLEeCTBAAIOLWMX Nprem/nepeaady/3adumcrneHne nnaTexen.

4.6. KnueHT-busmyeckoe nuuo, onnavymBaroLwuin yCrnyrm CBA3vM KOMNaHun no npegonnare, 0643aH caMoCTOSATENbHO
oTcnexvBaTb n3MeHeHne 6anaHca nMueBoro cyeTa n 6e3 nonyyeHUs cyeta NONOMHATE BanaHc cyMMaMmn AeHEXHbIX
cpencTB, AOCTATOMHBIMM ANS ONMathl YCIYr U MHbIX CMMCaHWIA, CBA3AHHLIX C 0OCMNYXMBaHNEM KMMEHTa B KOMMaHuu,
BO M3bexaHue NoNHOro n3pacxogoBaHnsa npegonnaTel Ha 6anaHce, NPMOCTAHOBNEHNS YCIYT UMW OTKIOYEHUS OT CeTU
CBSA31 KOMMNaHWW.

4.7. KnueHT-dumsnyeckoe nuLo, onnavynsatoLLniiz yCryrin KOMNaHum no gakTy ux okaszaHus, 06513aH onnatunTb cyeT Ao
15 uncna mecsaua, cnegyollero 3a mecauem okasaHusa ycryr. KnmeHT 0683aH camMOCTOSTENBHO YTOYHUTE CyMMY,
noanexailylo K onnate, nNpu MOMOLWM CUCTEM CcamMoobCnyxmuBaHns aboHeHTa WnM  MHbBIMM  cnocobamu,
npegycMOTPEHHBIMM KOMMNaHWen, 1 NpoM3BeCcTV NnaTtex B pasMepe, AOCTAaTOYHOM AN OKa3aHus 3akasaHHbIX UM
yCnyr.

4.8. KnueHt-topmgnyeckoe nuuo obssaH onnatutb cyeT Ao 25 yucna mecsua, credytollero 3a MecsileM okasaHus
ycnyr, BO n3bexaHve npuoctaHoBreHus ycnyr. [py HenonyyYyeHun cyeTa KMeHT 0683aH CamMOCTOATENBHO YTOYHUTL
CYMMy, Nognexaltyyto onnare, B JIn4HOM KabnHeTe, KOHTAKT-LeHTPe KOMMaHUy Uin LeHTpax npoAax n obcnyxmsaHus
n nponsBectu nnatex. CyeT AeNCTBMTENEH B TeYEHNe Mecsaua Co AHS ero BbicTaBneHus. [locne ncreyeHus atoro
CpokKa KInMeHT-lopuamyeckoe nnuo AomKeH 06paTuTbCs B KOMMaHMIO 3@ BbICTaBNEHNMEM HOBOIO cYeTa.

4.8.1. Mpn onnaTte CYETOB NO MNaTEXHOMY TPebOOBaHUIO C aKUENTOM nnaTenbluMKa, KIMEHT-Iopuandeckoe nmuo
CaMOCTOATENbHO KOHTPONMPYeT [AOCTaTOMHOCTb [EHEXHbIX CpedCTB Ha CBOEM cuyeTe pAfs CnucaHus Mo



BbICTABNEHHOMY NnaTexHoMmy TpeboBaHuio. B cnyyae oTkasa WM  HeJoOCTaTOMHOCTW  CPeACTB,  KIMEHT
CaMOCTOATENbHO NPOM3BOAMT onnary.

4.9. KnveHT He BNpaBe pacxofoBaTb AeHEXHble CpeAcTBa, MOCTYNMBLUME HA €70 NULEBON CHET OLIMGOYHO.

4.10. BosBpaT OWMOOYHBLIX MNNaTexen OCyLecTBAsSeTCA nnaTtenbliMKy Ha OCHOBaHWW MpefoCTaBMEeHHOro
COOTBETCTBYIOLLErO NNATEXHOro [OKyMEHTa M OOKYMEHTa, yAOCTOBepsIoWero nuMyHocTb. Pacxoabpl no Bossparty
KOMMNEHCMPYIOTCA NNaTenbLUMKOM Ha OCHOBaHUW AencTBylolwmx Tapudpos. BosspaT nnatexen, owmBo4YHO
HamnpaBsreHHbIX Ha NOMOfIHEHNE MULIEBOrO CYeTa KMMeHTa, OCYLLeCTBASAETCH KOMMaHWen B Cryyae Hanm4ms cpeacts
Ansi Bo3BpaTa ownboyHoro nnatexa Ha 6anaHce ykasaHHOro B MraTeXHOM OOKYMEHTE NMULEBOro cyeta Ha MOMEHT
06paboTku 3a9BNEHUS KINNEHTa.

5. OTBETCTBEHHOCTb CTOPOH

5.1. 3a HapylweHue yCroBWIA HacTOSALEro [orosopa CTOPOHbI HECYT OTBETCTBEHHOCTb, MPEeAYyCMOTPEHHYHO
3akoHopaTenbcTBoM Pecnybnukm Benapyce. MNpy 3TOM KOMNaHWA He HeceT OTBETCTBEHHOCTbL 3a YNYLLEHHYIO BbIrogy,
NPUYNHEHHYIO KITMEHTY HEHaANexXalmnm NCnosiIHeHMeM Jorosopa.

5.2. 3a NnpocpoyKy onnaTbl YCNyr CBA3MW, B pe3ynbTaTe Yero y KNneHTa BO3HUKaeT 3a40/MKeHHOCTb nepes KoMnaHuen,
KMMEHT onnaymsaeT KoMnaHum nexio B pasmepe 0,5% oT CyMMbl 3a40/MKEHHOCTM 3a KaXKabI AeHb MPOCPOYKK, @ Takke
NPOLIEHTHI, ONpeaensiemMble cTaBkol pedunHaHcMpoBaHusa HaumoHanbHoro baHka Pecnyonvkn Benapyce.

5.3. B cnyyae BO3HMKHOBEHUSA 3a[OIMKEHHOCTM Yy KIWEHTa-lopuanyeckoro nvua wnu UHAMBUAYanbHOro
npeanpvHMMaTens KOMnaHus Bripase BbiCTaBUTb NNaTexHoe TpebGoBaHme N NPEeTEeH3No Ha CyMMY 3a40/HKEHHOCTH
C y4eToM LWTpadHbIX caHKkunin. Ecnn gaHHoe nnatexHoe TpeboBaHmne/npeTeH3ns He ByaeT akuenTtoBaHo/onnavyeHa B
TeyeHne ABagLaTV AHEW CO AHS NOMyYeHWs KMMEHTOM, KOMNaHUs BNpaBe B3biCKaTb C kKnueHTa WwTpad B pasmepe 5
06a30BbIX BEMWNYUH.

5.4. CTOpOHbI He HeCyT OTBETCTBEHHOCTb 3a HEWCNOSHEHVe NMbo HeHaanexallee NCMoSIHEHNe CBOUX 06513aHHOCTEN
no AOroBopy, €Crnv X HENCMOSHEHNE BbI3BaHO AEVWCTBUAMWN HENPEOoAONMMOW Curbl (M30aHne 3akoHoA4aTeNbHbIX akToB
M WHble OEeNCTBUA rOCYAapPCTBEHHbIX OPraHoB YMpaBfieHWs, MMelolume CreACTBMEM OrpaHuyeHne CcrnocobHOCTH
KOMNaHUu NpefocTaBnATb YCyrn CBA3M, a Takke CTUXuUHbIe 6eACTBUSA, KaTacTpodbl, BOEHHbIE AENCTBUS 1 NpoYyee).
5.5. Cnopbl Mo HacTosiLeMy [OroBopy paspelualoTcs B XOA4e B3aMMHbIX NeperosopoB. B crydyae HepgocTukeHws
CTOPOHaMM B3aMMHOrO COrfiacus Cnopbl Mexay HMMK paccmatpusatoTcsa B cygax Pecnybnukn Benapycb no Beibopy
UCTLA: MO MECTY HaxXoXAeHWs oTBeTYMKa — pmanyeckoro nuua unum B cyge LieHtpaneHoro p-Ha r. MuHcka. B cnyyasx,
npeoyCcMOTPEHHbIX 3aKOHOAAaTenbCTBOM, B3biCKaTenb BnpaBe o6paTuTbCs K HOTapuycy Ans CcoBepLleHust
ncnonHuTensHon Hagnuen. Cnopel ¢ PUANYECKUMY NULLAMM paccMaTpmBaloTCa QKOHOMUYECKMM CyaoMm . MuHcka.
5.6. KomMnaHus He HeceT OTBETCTBEHHOCTb 33 HEPAaboTOCMOCOBHOCTL YCYr, OKa3biBaeMbIX MO HACTOSALLEMY AOrOBOPY
(MONHY0 NNM YaCTUYHYIO), BbI3BAHHYIO AEWCTBUAMW KIIMEHTA.

5.7. KomnaHus He HeceT OTBETCTBEHHOCTb 3a Niobble MOCeACTBNSA NOMb30BAHUS CETbIO CBA3W KOMMaHWM.

5.8. KomnaHus He HeceT OTBETCTBEHHOCTb 3a BpeMeHHble cbon B paboTe ceTu cBs3n (8o 48 yacos), B TOM yucne
BO3HWKLLME B pes3ynbTaTe NpPoOBedeHWs WCNblTaHWN, MOHTaxa, OOHOBMEHUS U TEeXHUYECKOro OBCHyXMBaHWA
obopynoBaHus.

5.9. KnueHT HeceT OTBETCTBEHHOCTb 3a COXPAHHOCTb NEePCOHanbHbIX NAponen U MHOM YY4eTHOW MHAOPMaLIMK.

5.10. KomnaHus HeceT OTBETCTBEHHOCTb 3a COOTBETCTBME KavecTBa OKasblBaeMblX YCMyr nepefayv AaHHbIX
TpeboBaHNSAM TEXHUYECKUX HOPMAaTUBHBLIX MNPaBOBbIX aKTOB W YCINOBWSM HACTOSLLEro [AOoroBopa COrfacHo
AencTByloLeMy 3akoHogartensctey Pecnybnvkn Benapyce.

5.11. Bo BCceM MHOM, He yperynmpoBaHHOM HacTOSLLMM JOrOBOPOM, CTOPOHbI PYKOBOACTBYIOTCS 3aKOHOAATEIbCTBOM
Pecnybnvkn benapyce.

5.12. KomnaHus sBnseTcs ynorHOMOYEHHbIM MOCTaBLUMKOM WHTepHeT-ycnyr cornacHo [lpukasy OnepaTuBHO-
aHanuTnyeckoro ueHtpa npu lMNpe3npeHte Pecnybnuku Benapycb ot 17.12.2010 Ne92 u 0653yeTcs BbINOMHATH
TpeboBaHus, npeabsaBNseMble K YNONHOMOYEHHbIM MocTaBwukam uHTepHeT-yenyr (Mpunoxexve k «onoxeHuio o
nopsiake onpeaeneHns YrnosTHOMOYEHHbIX MOCTaBLUMKOB MHTEPHET-YCNyr», yTBepxaeHHoMy lNMpukasom OnepaTtmBHO-
aHanuTnyeckoro ueHtpa npu lMpeangeHte Pecnybnukn Benapyck 02.08.2010 Ne 60) ana KnueHTOB, SBNSIOLMXCA
rocyAapCTBEHHbIMW OpraHaMmn Unu opraHnsaumnsMm (cornacHo nyHkTy 7 Ykasa NpesngeHta Pecny6nuku Benapyck Ne
60 ot 01.02.2010).

5.13. Komnanusi, BeINONHAS (DYHKLMKU YNOSTHOMOYEHHOrO NOCTaBLUMKa MHTePHET-yCnyr, ocyliecTenseT ans KnueHTos,
ABMNAIOLWUXCHA roCyAapCTBEHHLIM OPraHOM UINK OpraHun3auven, MexceTeBoe 3KpaHMpPOBaHMe No nopTaM NpPOTOKOMOB
TPaHCMOPTHOIO YPOBHSI HA OCHOBaHUWM COOTBETCTBYIOLUMX [AOMOMHUTENbHBIX AOrOBOPOB. B crnyyae oTtcyTtcTBMA
AOMNOMHUTENbBHBLIX [OrOBOPHbIX OTHOWeEHWA KomnaHms He OocylecTBnseT WHAMBMOYANbHOE MeXCeTeBoe
3KpaHMpOoBaHWe Mo NOpTaM NPOTOKOMOB TPAHCMNOPTHOIO YPOBHS.

5.14. KnneHT, AaBNALWNIACSA rocygapCTBEHHBIM OpPraHOM UM OpraHuM3auuen (cornacHo nyHkTy 7 Ykasa lpeangeHTa
Pecnybnukn Benapycb Ne 60 ot 01.02.2010), 06s13yeTcs B MUCbMEHHOM BWAe MHGOPMMpPOBaTbL KOMMAHUIO O
Ha3Ha4YeHUN KOHTAKTHOrO nuua (KOHTaKTHbIX NWL) ANS B3aMMOLEWCTBMA MO TEXHWYECKMM BOMpocam Kak npu
3aKITHOYEHMN JOroBopa, Tak 1 B Cryvyae M3MEHEHUS KOHTaKTHbIX AaHHbIX.

6. Cpok AencTBMA [OroBopa, NopsiAoK ero U3MeHeHUs U pacTopXKeHUsA

6.1. [loroBop BCTynaeT B CUIly CO AHS NOANMCAHUS CTOPOHaMM U 3aKMyaeTCsl Ha OAWH FOA, €CNU MHOW CPOK He
npegycMoTpeH cornawerusamu CTopoH. Ecnu HM ogHa n3 CTOPOH NMCbMEHHO He 3asiBUT O ero PacTOPXKEHUW B CPOK
He nosgHee, yem 3a 30 AHeN A0 UCTeYeHUs CpoKa AENCTBUS HACTOSLLIEro AOroBoOpa, OH CYMTaeTCa MPONOHIMPOBAHHBIM
Ha KaxAabll nocrneayowmnin kaneHgapHbli rog. B yactn pacyétoB goroBop AelCTBYeT A0 MOSMHOMO WCMOSNHEHUS
CTOpoHaMu 0653aTenbCTB, BbITEKAOLLMX U3 HACTOSALWLEro 4OroBOpa.

6.2. [loroBop NoanexuT 4OCPOYHOMY PacTOPXKEHMWIO B CnedytoLmnx cryyasx:



- No NUCbMeHHoMY TpeboBaHmio ogHoWM 13 CTOPOH B COOTBETCTBUM C YCIIOBUSIMU HACTOSILLLErO JOroBopa;

- no cornatueHunto CTOpoH;

- B Cryyasx, NpeayCMOTPeHHbIX 3akoHogaTenscTsoM Pecnybnuvkn Benapyce.

6.3. Npwn pacTop>xeHn AoroBopa Bo3BpaT OcTaTKa AEeHEXHbIX CPeACTB KNMeHTam Npon3BoAMNTCH KOMNaHNEN B Te4YeHne
30 6aHKOBCKMX OHEeWN CO AHSA perucTpaummn 3asiBfieHns B cUcCTeMax KOMMaHWW, Mpyv 3TOM OJHOPAa30Bble B3HOCHI 3a
yCcnyru He BO3BpaLLalTcs. BOHyCbl 1 ckMakW, npegnaraemble KOMMaHWewn KIMEeHTY B pamMKax peknaMHbIX akuui, B
AEHEXHOM 3KBMBASIEHTE HE BbIMNaynBaloTCs.

6.4. VIameHeHne forosopa NpoUCXoauT NyTeM pasMeLLleHust COOTBETCTBYHOLLEN MHpopMaLum 06 N3MEHEHNM YCroBUiA
AOroBopa, nopsaka okazaHWs YCnyr, a Takke UHbIX U3MEHEHUSIX, CBA3AHHbIX C 06CNyXMBaHWEM KIMeHTa B KOMMaHUW,
Ha oduumanbHOM cante KomnaHum www.al.by.



