[orosop 06 okazaHuu ycayr no ceTu PUKCUPOBAHHOMN CBA3U
15.11.2021

1. O6wuKe NnonoxeHns

1.1. Hactosawmn porosop 06 okasaHuWM ycryr no cetn UKCUPOBaHHOWM CBA3W perynupyeT OTHOLLEHUS Mexay YHUTapHbIM
npeanpuaTMEM Mo okasaHuio ycnyr «A1» (ganee — KomnaHus) u KNMeHToMm.

1.2. B HacTosiLem JOroBope UCMONb3YTCH criedyowmne TEPMUHBI U X onpeaeneHus:

KoMnaHusa — YHuWTapHoe npeanpusiTue No okasaHuio ycnyr «A1l», ocyllecTBnsiowee AeATENbLHOCTb MO OKa3aHWI YCryr
3MNeKTPOCBA3N Ha OCHOBaHUK NuLeH3nn MuHucTepcTea cBa3m u nHpopmatusaumm Pecnybnvkun Benapyce.

KnueHT — dmanyeckoe nmbo ropuanyeckoe nuuo, a Takke WHAVMBMAYaNbHbIN MPeAnpuHUMaTenb, C KOTOPbIM 3aKMo4eH
Jorosop 06 okasaHWu ycnyr no cetTu UKCMPOBaHHOM CBA3MW.

Touka noaKnYeHUsA KNMeHTa — agpec PakTMHeCKoro pacnonoXeHUs OkoHe4Horo aboHeHTckoro obopyaosaHusa KnneHra.
Yenyrn — ycnyru CBA3n 1 UHble (GOMONHUTENbHBIE) YCIYTn.

CeTb chKcMpoBaHHOM CBA3WN — COBOKYMHOCTb KaHaroB CBA3M, obecneymsaroLLas CoeguHEHNE MeXAY KOMMYHUKALMOHHBLIM
obopyaoBaHMeM KOMNaHUM U TOHMKOW NOAKIIOYEHWS KNNEHTAa.

HoroBop 06 okasaHuM ycnyr no cetTm MKCUpPOBaHHON CBA3M (manee — AOroBop) — Ny6MNMYHbLIN JOrOBOP, KOTOPbIN
COCTOMT U3 HACTOSILLLEro AOroBopa, permcTpaumoHHON dOpMbl, U JOMKEH ObiTb MPUHAT KNMEHTOM MyTeM MPUCOEANHEHNS K
HeMy B LIENoM.

PeructpaunoHHas c¢opma — ycTaHoBneHHast kKomnaHven opma, cogepxallas CBeAEHUs O KIMEHTE, TOYKE NOAKIOYEeHUA
KnueHTa, npeaBapuTenbHbIX CPOKaX NOAKMIOYEHNS, TapudHOM nnaHe, AONOMHUTENbHbLIX YCIyrax U Hble obasaTenbHble Ans
CTOPOH YCMOBUSA Ha MOMEHT MOANUCAHUS perncTpaunoHHon dopMbl. NoanucaHue KIMEHTOM perncTpauvoHHOn opMmbl
BblpaxaeT 6e3yCcroBHOe cornacue KrnMeHTa c ycroBusMm JOroBopa u nNpucoeauHeHne K Hemy B LiENOM.

MNopsaaku okasaHusA ycnyr, NnpaBuna NpPoBeAeHUs peKnaMHbIX akuui, CNpaBOYHO-UH(OPMaLMOHHbIE MaTepuanbl
(nanee — MopsaAkn) — JOKYMEHTbI, pErnamMeHTUpYyoLLMe YCroBusa 06CnyXuBaHWUs KNMeHTa, NpefocTaBneHns ycnyr CBa3n no
TapudHbLIM NriaHam, NpefoCcTaBNeHns AONONHUTENbHbIX YCYT, PEKNaMHbIX akumin, onybnmkoBaHHble Ha odrumnansHOM canTe
KoMnaHun www.a1.by.

MNoakntoyeHne — paboTbl, BINOMHAEMbIE KOMMaHWEeW NO MNOAKIIOYEHMIO KINEHTa K CeTU CBA3WM KOMMaHUM B COOTBETCTBUM C
OaHHbIMU, YKa3aHHbIMU B PErMCTpaumMoHHON hopMme.

JNuueBoW cyeT — y4eTHbIN HOMEep KiWMeHTa B BUNNMHIOBOWM CMCTEME KOMMaHUW, MPUCBanMBaeTCs KIMEHTY NpW 3akiio4eHun
porosopa. JInuesow cyeT CnyXuT Ans y4eTa oka3blBaeMbIX KITMEHTY YCMYr, NOCTYMNMEHWUS U PacXOA0BaHUS AEHEXHbIX CPEACTB
3a ycnyru n nnaTexu 3a obopygosaHme, NprobpeTeHHOE KIMEHTOM B KOMNAHUN.

3anBneHne — 3asfBKa Ha M3MeHeHVWe Habopa ycnyr, 3adMKCMPOBaHHAs KIMEHTOM CaMOCTOSATENbHO MPW NOMOLLM Cryx0
cepsurca komnaHuu, JlInyHoro kabuHeTa unu Apyrmx cMcTeM camoobenyxunsaHus, onpegensembix Hactoswmum Jorosopom, a
Tarke [Nopsiakammn okasaHusa ycnyr, Moo B BUAE MUCbMEHHOTO 3asBrieHusi, 0POPMIIEHHOTO KIIMEHTOM B LieHTpax NpoAax u
obecnyxuBanua (ganee - LIMuO), B ueHTpax uudposbix ycnyr (ganee — LLY), npu npeabasBneHun [OKymMeHTa,
YA0CTOBEPAIOLLLErO MMYHOCTb (AN NpeAcTaBuUTenen PUANYECKNX UL, — NPU MPeABbABNEHNN JOKYMEHTOB, NOATBEPXAAIOLLMNX
NMOMHOMOYNS W NNYHOCTb oObOpaTtmBluerocs). Takke 3asBNEHUs OPUAMYECKOro nuua, a Tawkke WHOUBUOYanbHOro
npeanpvHUMaTens MoryT 6biTe NepedaHbl Mo dyakcy U NocpeacTBOM NPeAYyCMOTPEHHbIX 1151 3TOro aApecoB 3MeKTPOHHOM
noyTbl / MecceHaxepoB / counanbHbix ceTen / BuptyansHoro nomouHuka A1. Mpu atom o6bem oTnpaBnsAeMoro TekcTa ¢
BMOXeHWAMU He AorkeH npesbiwate 10 MB, a opopmneHune 3asBneHus - CoOoTBETCTBOBaTL TpebOBaHMAM, MPeAbABNSEMbIM
K MUCbMEHHbIM 3aSBNEHUSM IOPUANYECKMX NULL.

1.3. [oroBop 3aknioyaeTcsa nyTem MOANUCaHWUA KIMMEHTOM PEerMcTpaumoHHOn OopMbl MM UHbIMKM - cnocobamu,
npeaycMoTpeHHbIMK [opsakamy oka3aHus ycnyr.

1.4. Ycnyrm npepocTaBnsioTCa KNWEHTY NPW Hanmuyumm B ero COOCTBEHHOCTW, BriageHWn nmMbo Mornb30BaHWM OKOHEYHOro
aboHeHTCKOro ycTpoucTBa (Mogema, Maplipytu3datopa, TB-npuemuuka, TB-npuctaBkv u T1.n., ganee — OAY wnu
obopynoBaHue), cepTudmumMpoBaHHOro B HaunoHanbHom cucteme NOATBEPXAEHUSA cooTBeTCcTBUS Pecnybnvkn Benapychb.
1.5. JlencTayowmnin TapudHbINA NaH KNMeHTa Ha MOMEHT OKa3aHWs YCIyr CBA3M SABNSETCS HEOTHLEMIEMON YacTbio AOroBopa.
1.6. Ycnyrn no HacTosLemMy JOroBOpY OKasbiBalOTCA Ans COOCTBEHHOrO NOTpebNeHnst KNMeHToM.

2. NpaBa n 06513aHHOCTN CTOPOH

2.1. KomnaHus o6sa3yeTtcs:

2.1.1. npenocTaBnaTb YCNyrn CBA3M Ha YCNOBUAX, NPeAYCMOTPEHHbIX AOrOBOPOM, MOPSAKAMM OKasaHUs ycryr, TapudHbIMn
nnaHamu KomnaHum 24 yaca B CyTKW, 7 AHeN B Hegento, 365 (366) oHewn B roay, 3a UCKNIOYEHNEM NepepbIBOB Ha NpoBeaAeHNe
NpoUNaKTUYECKUX U PEMOHTHBIX PaboT;

2.1.2. obecneunBatb Ka4yeCcTBO OKa3blBAaeMbIX YCINyr B COOTBETCTBMM C TpPebOOBaHMAMWU 3akOHOAATENbCTBA WM YCIOBUSMMA
[0roBopa;

2.1.3. B cnyyae BO3HMKHOBEHWSI HEUCMNPaABHOCTENW B 30HE OTBETCTBEHHOCTM KOMMAHUWM OCYLLECTBMNSATbL ONepaTMBHOE
BOCCTaHOBJIEHME HaAleXallero ypoBHsi Ka4yecTBa yCnyr;

2.1.4. KOHCYNbTUPOBATL KMMEHTA MO ero npocbbe 0 NOopsiAKe OKA3aHWUs YCryr;

2.1.5. nHopmmpoBaTb KINMEHTa Yepe3 oduumanbHbIA caiT KomnaHum www.al.by 06 nM3meHeHusx goroBopa, nopsiaka
OKa3aHus YCIyr, a TakkKe NHbIX U3MEHEHWUSIX, CBA3AHHbIX C 0OCNY>XMBAHMEM KIMMEHTA B KOMMNaHUW;

2.2. KomnaHusa nmeeT npaBo:



2.2.1. TpeboBaTh OT KNMeHTa UcnonHeHnst 0bsa3aHHOCTE B COOTBETCTBUM C JOrOBOPOM;

2.2.2. NpUOCTaHOBWTbL OKa3aHWe YCryr, a Takke pacToprHyTb [OroBOp B OAHOCTOPOHHEM MOpsiAke B chy4vasix,
npeaycMOTPEHHbIX JOrOBOPOM WM 3aKOHOAATENbLCTBOM;

2.2.3. pasmewatb nwobylo MHPOpPMaLMIO, CONYTCTBYIOLYIO OBCMYXMBaHUIO KNWEHTa B KOMMaHuW, a Takke WHdopmaumio
peknamHoro xapaktepa Ha WHMOPMAaUMOHHBIX KaHanax, npuHagnexalmx KOMMnaHuw, nepegasaTtb 3Ty UHGOPMauUuio no
KOHTaKTHbIM AaHHbIM, NPeAOCTaBNeHHbIM KMMEHTOM, Kak B Nepuo AeNCTBUS AOroBOpa, Tak U Nocne ero npekpaLueHus.
2.2.4. B cnyyae Hanmmuusi y OOHOIO KIMEHTa HECKOSNbKMX NULIEBbIX CHETOB M BO3HWKHOBEHWUS 3a[0SHKEHHOCTU XOTs Obl No
OAHOMY M3 HUX, KOMMaHusa Brpase 6e3 yBeAOMMEHNs KNWeHTa NPUOCTaHOBUTL OKasaHue YCryr Mo OocTarbHbIM fMUEBLIM
cyeTaM KnMeHTa A0 MoralleHns ykasaHHON 3aJ0SPKeHHOCTU. B cnyyae HemorawleHus 3agormKeHHOCTM KOMNaHUs Brnpase B
BGeccnopHoM nopsgke cnucaTb AeHEeXHble CPeacTBa C APYruxX NULEBbLIX CYETOB KNMEHTa B CYET ynnaTbl BO3HUKLLEW
330IKEHHOCTMN C YYETOM LUTpadHbIX CaHKLWN;

2.2.5. oTKpbIBaTb AOCTYM K yCryraM, He BKIMOYEHHbIM B AENCTBYIOWMIA HABop ycnyr KNMeHTa, npegsaputensHoO pasmecTms 06
3TOM yBeOMSIEHNE Ha obmumanbHOM cante KoMnaHum www.al.by.

2.2.6. BpEMEHHO NpMOCTaHaBnNnBaTb YaCTUYHO UMK B NOMHOM OObeMe okasaHue ycryr B CNeAyroLmx cnyvasx:

- NpY NPOBEAEHUN MOHTaXHbIX, MYCKO-HaNaAo4HbIX, NPOdUNakTU4ecknx paboT, a Tawkke npu NpoBedeHUN TEXHUYECKOro
obcnyxumBaHus unum mogudunkauun obopyaoBaH1s CeT KOMNaHWuK;

- B CNyYae HeCBOEBPEMEHHON OnnaTbl OKa3biBaeMbIX YCyT;

- B CNlyyae BO3HWKHOBEHUS Y KOMMaHWM OCHOBAHWIA MonaraTth, YTO KIIMEHTOM COBepLUAEeTCs NpaBoHapyLUeHWe, NpUuUYnHsoLWee
ywepb KoMnaHuw, TPEeTbUM Nuuam WnuM rocyaapcTBy C UCMOMb30OBaHWEM KaHamnoB CBS3W M o6opyaoBaHWMSA KOMMaHWU.
PelueHne o npuocTaHOBAEHWUN YCNyr CBA3M B AAHHOM Cryyae NMpUHMMAaeTCsl KOMUCCUEN, cneumanbHO CO34aHHON Ans 3TUX
Lienen B KOMNaHuu;

- MPU HaMMYuKM y KOMMNaHuM UHoOpMaLMn O HaxOoXOEHWN PUANYECKOro nuua (MHAVBUAYanbHOro npeanpuHumarens) B
npouecce nukengauun (NpekpaweHns OeaTenbHOCTM) unn Bo3byxaeHnn B OTHOLLEHMM Hero npou3BogcTBa no geny ob
3KOHOMMWYECKOW HECOCTOSATENBHOCTU (6aHKPOTCTBE) M OTKPbLITUM KOHKYPCHOFO MPON3BOACTBA.

- B MHbIX CMyYasX, NpegycMOTPEHHbIX OrOBOPOM M AENCTBYIOWMM 3aKOHOAATENBCTBOM.

2.2.7. NpuOCTaHOBUTbL OKasaHue ycnyr, GnokupoBaTb nponyck Tpadwka TenedoHun no |P-npoTokony B cny4asx,
NpeAyCMOTPEHHbIX akTaMmy 3akoHoAaTenbCTBa, B TOM YuCne perfnameHTUpylowmmMmmn paboTy cucTeMbl NPOTUBOAENCTBUA
HapyLleHnaM nopsiaka nponycka Tpaduka Ha CeTsX ANeKTPOCBA3N.

2.2.8. \3MEHUTb CTOMMOCTb YCIyr, OKa3blBaEMbIX B COOTBETCTBUM C 4OTOBOPOM, NpeaBaputensHO yBe4oMyB 06 3TOM KNneHTa
He no3gHee, Yem 3a 10 (gecaTb) kaneHaapHbIX AHeN Yepes oumumanbHbI cauT komnaHum www.al.by n/unu CMU.

2.2.9. n3smMeHuUTb B OQHOCTOPOHHEM MOpsAKe YCII0BMSA AOroBopa, onybrnkoBas usMeHeHUst Ha ouLManbHOM canTe KOMIaHum
www.al.by;

2.2.10. TpeboBaTb OT knMeHTa nNpegocTaBrneHne nHopmaumm, Heo6XoANMON KOMNAHWM AN UCMONHEHWS [OroBopa;

2.2.11. ocywecTBNSATb ayanmo3anucb COeOUHEHUIN KIMMEHTa C KOHTaKT-LEHTPOM KOMMaHUK, orpaHmynBaTh B OQHOCTOPOHHEM
nopsiake AOCTYN K KOHTaKT-LEHTPY B Cryyasx Heo4HOKpaTHOro obpalleHus K cneuuanuctaMm KOMMnaHuv no Bonpocam, He
OTHOCALLMMCS K AeATENbHOCTM KOMNaHUN U/Unn Npu HapyLleHMn aboHEHTOM 3TUYECKUX HOPM M NpaBun obLleHus, a Takke B
WHbIX Cry4asX.

2.3. KnueHT 0653aH:

2.3.1. nonb3oBaTbCA YCryraMmm KOMNaHnm B COOTBETCTBUM C YCIIOBMSIMU AOTOBOPA;

2.3.2. He wucnonb3oBaTb YCNyrM ANS COBEPLUEHWS OEWCTBUN, MPUYUHSAIOWNX Bped, INNYHOCTU/MMYLLECTBY rpaaaH,
IOPUANYECKMX KL, roCyAapcTBa UM HPaBCTBEHHBIM MPUHLMNAaM ObLLEeCTBa;

2.3.3. He coBepLUaTb AENCTBUI, HanNpPaBMneHHbIX Ha HapyLUEHNe HopManbHOro PYHKLMOHUPOBaHNS 060PyA0BaHUS KOMMAHWK,
Ha nony4YyeHne HeCcaHKLUMOHNMPOBAHHOIO JOCTyNa K 000pyAOBaHNIO NN CETW CBA3M KOMMaHUW UK TPeTbUX NuL;

2.3.4. cBOEBPEMEHHO OnnayMeaTh YCryr B COOTBETCTBMU C 4OrOBOPOM, Tapudamu n cnocobom onnarbl;

2.3.5. He nepenaBaTb CBOM NpaBa M 00A3aHHOCTY MO JOrOBOPY TPETbMM Nuuam 6e3 NMCbMEHHOro cornacus komnaHumn. B tom
yucre 3TO O3HayaeT, YTo onfaTa CYETOB KMMeHTa TPeTbMM MMLOM MOXeT ObiTb Mpov3BeaAeHa TONbKO Mocre 3akmnoveHust
TPEXCTOPOHHEro A0roBopa nepesoja AoNra B yCTaHOBNEHHOM 3akoHodaTenbcTBom Pecnybnvkn Benapycbh nopsgke.

2.3.6. B AECATUAHEBHBIN CPOK MUCbMEHHO WHOpMMpoBaTbL KOMNaHu 06 M3MeHeHuax damunun, UmeHw, otyecTsa/
HaVMEeHOBaHUS opraHusauun, PUANYECcKoro agpeca, 6aHKOBCKNX PEKBU3MTOB, agpeca pernctpauum n/mnm SOCTaBku CHETOB,
NacrnopTHbIX AaHHbIX, KOHTAKTHbIX TenedoHOB, O Nnepefave NOMELLEHUsl, B KOTOPOM YCTaHOBMEHO OKOHEYHOE YCTPOWCTBO
(obopynoBaHue) gpyromy nvuy, u 0 Apyrux, HEO6XoAMMBIX ANS UCMIONTHEHUS [OrOBOPA AaHHbIX;

2.3.7. no 3anpocy KOMMaHwui MOATBEPAWUTb COOTBETCTBME CBOWMX MEPCOHAanbHbIX AaHHbIX CBEOEHWAM, YKasaHHbIM B
permcTpaumoHHon bopMe Npu 3akoYeHn AoroBopa, NyTem NpefocTaBneHns AoOKyMeHTa, yAOCTOBEPSIOLLEro NMMYHOCTb, B
uyy, Unuo vnmn NNO;

2.3.8. ocyLLecTBNATb Hagnexatliee TexHM4eckoe obcnyxnBaHue n HacTPOKVKy NCMONb3yeMoro 06opyaoBaHus.

2.4. KnueHT umeeT npaBo:

2.4.1. obpalatbCcsa B KOMMAHUIO Ans Nony4YeHus nHhopMaumm, KacaroLencsl MCNOSIHEHMS A0roBOpa;

2.4.2. N0 CBOEMy YCMOTPEHMIO U3MEHSATb Habop ycnyr, B TOM 4Yucne OOMOSHUTENbHbIX, NPefoCTaBnseMblX KOMMaHuen B
pamMkax TapudHOro nnaHa Wnv B AOMOMHEHNE K HEMY, MEHSATb TapudHbIA NMaH, C Y4eTOM OrpaHWYeHUn, YCTaHOBIEHHbIX
[OroBOPOM 1 MOPSIAKOM OKa3aHWs yCryr;

2.4.3. nonb3oBaTbCA BCEMU YCIyraMu B COOTBETCTBUM C 30HOW MOKPLITUSA U TEXHUYECKUMU BO3MOXHOCTAMMW KOMMaHUW;
2.4.4. npnoCcTaHOBUTbL MONb30BaHME ycriyramMmv No AOroBopy, Noaknioumns yenyry «lMaysa» (npyn Hanuyuum ycnyrm B TapudHOM
nnaHe aboHeHTa);



2.4.5. obpawaTbCs B KOMNAHWIO AN BHECEHUS] U3MEHEHWIN B CBOW NepCOHarnbHble AaHHble B Criyvyae, ecnu nepcoHasnbHble
AaHHble SIBMSOTCA HEMONHbIMK, YCTapeBLUMMM UMM HEeTOYHbIMK. B aTux uensix knueHT obpawaetcs B LLY wnnu UMnO
KOMMaHWK C AOKYMEHTOM, YAOCTOBEPSIOLLMM NIMYHOCTb U NOAAET COOTBETCTBYIOLLEE 3asiBNEHNE;

2.4.6. obpaliaTbCsa B KOMNaHMIO C 3asiBrieHMeM O npekpaLleHmn obpaboTku CBOMX NepCcoHanbHbIX AaHHbIX M OT3bIBE COrnacus.

3. O6wme ycnoBus npegocTaBneHns ycnyr

3.1. YcnoBusa npegocTtaBneHns yenyr u TapudHbIX NNaHoB, NOAKTHOYEHMS KITMEHTA K CETU CBA3M KOMMNaHUW, a Takke nopsaok
onpegeneHvsa AaTtbl Ha4Yana okasaHusl YCnyr U3noXeHbl B CNPaBOYHO-MHOPMaLMOHHBLIX MaTepuanax/nopsgkax/npasunax,
n3aaBaeMbIX KOMMaHVEN.

CnpaBoYHO-MHPOPMALMOHHbIE MaTepuansl/Mopsaku/npasmna OOCTYNHbI ANS O3HAKOMIEHUs Ha oduumanbHOM caunTe
KoMnaHum www.a1.by, a Takke B NyHKTax 3aknioyeHns 4orosopa.

3.2. KauecTtBO NpenocTtaBnseMon CBA3M U AOMOMHUTENbHbLIX YCINYr, B TOM YMCMe CKOPOCTb NpuemMa/nepeaqyun AaHHbIX MOXeT
N3MEHATLCS B 3aBUCUMOCTU OT TEXHUYECKUX XapaKTepUCTUK 060pya0BaHUS 1 3arpyxeHHocTu ceTu. Mpu HebnaronpusATHbIX
NoroAHbIX yCroBusix (B TOM YMCne BO BpeMs A0XAHA) BO3MOXHO yXyALeHUe kayecTBa TENEBU3MOHHOIO curHana.

3.3. MNyTem npucoeanHeHVs K HacTOsLLEMY JOroBOpy KIMEHT-hM3NYecKkoe Nnuuo BbipaXkaeT cBoe corracue Ha obpaboTky
nepcoHarnbHbIX AaHHbIX KOMMNaHWEeRn, a Takke cornacve Ha ux obpaboTky u nepegadvy YrnormHOMOYEHHbIM NUUaM B XoAe
MCNONHEeHMs HacTosLWero gorosopa. HacTosiwee cornacue npeaocTaBnNseTcs C MOMEHTa NpUcoeauHEHUs K AOrOBOPY U Ha
BeCb Meprop ero AenNCTBUS, a Takke 40 UCTEYEHUSA CPOKOB, NMPeayCMOTPEHHbIX 3aKOHOA4ATENbCTBOM.

3.3.1. ObpaboTka nepcoHanbHbIX OAaHHbIX OCYLUECTBMSETCSA B LEnsX MCMOMHEeHWst JoroBopa, B TOM uucrie Ans uenewm
aboHEHTCKOro, CnpaBOYHO-MHOPMALMOHHOIO, CEPBUCHOIO U MHOrO 0BCNyXMBaHUSA, a Takke B3bICKaHWS OeOMTopcKon
3a0DKEHHOCTM, OpraHmn3aLn XpaHeHUsl OOrOBOPOB M UHbLIX COMYTCTBYHOLUMX OOCMYXMBaAHUIO OOKYMEHTOB, HanpaBrneHus
PErynsipHbIX Y CPOYHbIX CHETOB, CTaTUCTUYECKUX U WHBIX LIENAX, HEPa3pbiBHO CBSA3AHHbIX C WCMOMHEHWEM HaCcTOSALLEero
[oroBopa, a Takke cobniogeHmem komnaHunen TpeboBaHnii 3akoHogaTENbCTBA.

3.3.2. ObpaboTka nepcoHanbHbIX AaHHbIX KIMEHTa OCYLLECTBISAETCA KOMMaHWEN Kak C WCMONb30BaHWEM CPEeACcTB
aBTomaTm3aumu, Tak n 6e3 ncnonb3oBaHua CpeacTs aBTomatm3auun. MNpu aTom nog o6paboTKoN NepcoHanbHbIX AaHHbIX
noHumaeTcs noboe AeNCcTBUE UNN COBOKYMNMHOCTb OEWCTBUI, COBEPLUAEMbIE C MEPCOHANbHBIMU AAHHBIMU KMWEHTA, BKMYas
cbop, cuctematusaumio, XpaHeHue, U3MeHeHue, WCMOonb3oBaHue, obesnunumBaHue, OMnoKMpoBaHWME, pacrnpoCTpaHeHMue,
npefocTaBneHue, yaaneHe nepcoHarnbHbIX AaHHbIX.

3.3.3. lepeyeHb yNONHOMOYEHHbIX NWL, KOTOpble MO MOPYYEHUD KOMMaHUWM OCYLLEeCTBRAOT 06paboTKy nepcoHanbHbIX
OaHHbIX KNMeHTa, onyGrMKOBaH Ha canTe KOMMNaHUu.

3.4. MNMpaBa 1 0683aHHOCTM KOMMaHWUK MO HAcTOsILLLEMY JOTOBOPY MOTYT ObiTb NepefaHbl €10 TPETbEMY KLY, OKa3blBaloLLEMY
YCINyrn 3MnekTPOCBA3N HAa OCHOBaHUWM CneumanbHOro paspelleHust (NMUUEH3UKU) Ha AesaTenbHoCcTb B obnactun cessu. Ons
nepegayun KoMnaHuer npas u/nny o6sa3aHHOCTEN MO HACTOSALWEMY IOrOBOPY TakoMy TpeTbeMy nuuy He TpebyeTcs nonyyeHne
OOMNOMHUTENBHOTO COrnacus KnMeHTa.

3.5. KnuneHT cornaceH Ha nepegady ero nepcoHarbHbIX JaHHbIX TPETbeMY NULY B Cryvae nepegayu Takomy nuuy KomnaHven
npaB u/vunun o6a3aHHOCTEN NO HacTosLEeMyY AoroBopy. [ins nepegayv KOMNaHuen nepcoHarnbHbIX JAHHbIX KNMEHTa TpeTbeMy
nuuy B cny4vasx, NpefyCMOTPEHHbIX HacTOSLWMM OOrOBOpPOM, He TpebyeTcs nonyvyeHvue OOMONHUTENbHOIO NMUCbMEHHOrO
cornacus KrnmeHTa.

3.6. MapameTpbl kavyecTBa ycnyr U nokasaTenu kadectBa paboTbl CETU Ha MOMEHT 3aKrYEHUst JOroBOpa OTPaXKEHbI B
MpunoxeHun k gorosopy Ne 1.

3.7. Kaxgas w3 CTOpoH cornawaeTtcsa He pasrnawartb KoHduaeHumanbHyro uHdopmauuio apyron CTOpOHbI, He
npeaocTaBnATb OCTYN K 3TOW MHAOPMaLMM TPETbUM NMLAM, 3a UCKITIOYEHNEM CIydYaeB, NpeayCMOTPEHHbIX AEACTBYHOLLNM
3aKOHOLATENbCTBOM.

3.8. [lencTBusi kNneHTa, COBEPLUEHHbIE C MUCMOMb30BaHNEM MOObIX NepCoHarnbHbIX Naponemn, NMUYHOro KabuHeTa u Apyrnx
CUCTEM CamMOOBCNy>XMBaHUA, NPUPABHNBAIOTCS K AENCTBUSAM, COBEPLUEHHBIM KITMEHTOM JTUYHO.

3.9. KnueHtam-cumanyeckum nuuam ycnyrm npefocTaBnsioTCA Ha OCHOBE npefonnaTthl Unu ¢ onnaTon No akTy okasaHus
ycnyr. MNopsaok pacyeToB 3a OKa3aHHbIE YCINYr YKa3biBaeTCsl B PEMMCTPALMOHHON hopMe Mpu 3aKkIioYeHny OOroBopa unm
Mopsinkax oka3aHus ycrnyr 1 MOXeT ObiTb M3MEHEH MO MHWUMATMBE KOMMaHuu. KnueHTbl-topyandeckne nuua onnayvmeaioT
YCInyru no akTy Ux OKasaHusl.

3.10. B cnyvae, ecnu cpeactBa Ha GanaHce nuueBoro cyeTa (npegonnaTa) MCMNomnb3oBaHbl NOMHOCTHI U/WMK YCNyrn He
Onria4YeHbl CBOEBPEMEHHO W MOMHOCTbI, KOMMAHWS BrpaBe YBEAOMUTb KIMEHTa O HeobGXoOUMOCTU BHECTU
npegonnaTy/onnatutb c4eT nobbiM cnocobom.

3.11. HesaBucumo oT chakta nonyyeHms yBeAOMIIEHVS B Criydae HEBHECEHUS KITMEHTOM npegonnaTthl /unv npu Heonnare
cyeTa (c4eTOB) KOMMaHWs OCTaBnsieT 3a CoboW NpaBo B OAHOCTOPOHHEM MOPSAKE NMPUOCTAHOBUTL OKa3aHue YCryr NoNHOCTLHO
WITM YaCTUYHO, B TOM YMCIIE N MYTEM OTKITHOYEHUSA OTAENbHbIX yCryr. B criyyae, ecnv KIMeHT He onnaTun cyeT B TeyeHre 9
OHEN C MOMEHTa NPUOCTaHOBIEHMUS YCIYyr NO NMOGOMY M3 ero NMUEBbLIX CYETOB, KOMMaHWS BNpaBe CHOpMUPOBaTh eAWHbIN
cyeT, coaepKalluii HAYUCINEHUS MO HECKOSbKMM NMLEBLIM CYETaM KITMEHTA.

3.11.1. B cny4ae Heonnatbl knueHTOM ycnyr cBbiwe 30 AHEN C MOMEHTa MNOJSIHOW ONOKMPOBKM KOMMAHMS BrpaBe B
OLHOCTOPOHHEM MOPSiAKE PacTOPrHyTb HaCTOSILUMIA [OroBOpP MOMHOCTb NMGO B 4YacTu Noboro M3 nuueBbIX CYETOB,
00CNY>XMBAIOLLMXCA MO HACTOSLLIEMY AOrOBOPY, €CINN MHOE HE NPEeAYCMOTPEHO NOpPsSAKaMy OKasaHust YCnyr.

3.12. B cny4ae, ecnv KkoOMnaHuWs He BOCMNONb30Banacb NpaBoM, ykadaHHbiM B N.3.11.1 HacTodLero gorosopa, BO3MOXHO
aBTOMaTM4eCcKkoe BOCCTaHOBMEHNe aboHeHTa B nepuoa Ao 150 gHer ¢ MOMeHTa NOMHOM GNOKMPOBKM MOCHE NOCTYNieHus
OEHEeXHbIX cpefcTB Ha GanaHC nuMUEBOro cyeTa KAMeHTa (onnaTtbl BbICTABMEHHOrO cYeTa (CYETOB) WMM  ynnatbl
3aJ0IPKEHHOCTM C BHECEHMeM npegonnaTel. Mpegonnaton siBnseTcs Hanvume nbon cymmbl Ha BanaHce NMUEBOro cyeta
KNUeHTa).



3.13. KomnaHusi B 0QHOCTOPOHHEM MOpsiAKe pacTopraeT JoroBop 06 okasaHuu ycnyr no cetu hMKCUpPOBaHHOW CBA3W MO
NULLEBOMY CYETY knneHTa Yepes3 150 aHew ¢ MOMeHTa NomHow 6rnoKMPOBKM, ECNN KITMEHT HE onnaTun cyeT (B COOTBETCTBUU
c n. 3.12.) n He BoccTaHoBWN ob6cnyxuaHue. Mpu 3ToM KNMeHT o6si3aH ynnatuTb 3aJ0PKEHHOCTb MO PacTOPrHYyTOMY
[OroBopy C y4eTOM LTPadHbIX CaHKLUUA, NpegyCMOTPEHHbIX HacTOSLWMM AOrOBOPOM U 3akOHOAaTenbCTBOM Pecnybnuku
Benapycbk. [lMocnepytolwiee NOAKNIOYEHME KIMEHTA K CeTUM (PMKCUMPOBAHHOW CBA3M KOMMAHUM MPOMCXOOUT Ha obLmx
OCHOBaHMSAX C 3aKM4YeHneM HOBOro A0rosopa.

3.14. NHdopmauus o GanaHce nMUUEBOrO cyeTa KIMEHTa-M3NYecKoro nuua (paccuyutaHHOM C YYETOM Ha4UCIEHUIA K
nnarexen, NOCTYNMBLUMX B BUMMMHIOBYIO CUCTEMY Ha MOMEHT 3anpoca) MOXeT ObiTb Mory4eHa UM Mpu NoMOLLM CUCTEM
camoobcnyxvBaHust aboHeHTa 1 UHbIMK cnocobamu, NPeayCMOTPEHHBIMU KOMMaHUEN.

3.15. KnneHT-chunsmnyeckoe nuuo, onnadvnsaroLmni yernyrm no akty nx okasaHus, MOXeT y3HaTb MHOpMaLMIo O CyMMe cHeTa,
noanexaliero onnate B TEKyLLEM KaneHAapHOM Mecsile, NMpu MOMOLLM CUCTEM CaMOOBCNyXMBaHUSA M MHbIMK crnocobamu,
npeaycMOTpeHHbIMU kKoMnaHuen. OCoBeHHOCTM NPeaoCcTaBNeHNs YCNyr ¢ BOSMOXHOCTBIO ONnathl No akTy nx okasaHus Ans
dusmyecknx Nl n3noxeHsl B MNMopsiake npefocTaBneHns yenyr KnmeHTam — u3nyecknM nuuamM ¢ BO3MOXHOCTBIO onnaThl
no pakTy Ux okasaHus.

4. CToMMoCTb YCnyr CBA3W M NOPAAOK UX onnaTbl

4.1. KnueHTbl onnaymealoT ycnyrn B COOTBETCTBUM C YCIOBUSMU, ONpeaerieHHbIMU B NOpSAKe OKasaHus YCnyr.

4.2. CToMmOoCTb OKasbiBaeMbIX YCyr onpegenserca Tapudamm KoMnaHnm, 4encTBYOWUMY Ha AeHb NpefoCTaBeHNs YChyr.
4.3. ExemecsyHo go 10 uncna mecsua, cneayloLero 3a oT4eTHbIM, KOMMaHUa hopMUpyeT cyeTa, cogepxaluue Bce Buabl
HayMcneHnni 3a npedocTaBMeHHble B OTYETHOM Mecsiue YCryru, KOTOopble 3aBepsitoTcs (PaKCMMMUIBHOW NOANWCHIO
YNONMHOMOYEHHOro nuua koMmnavun. CyeT sABNseTcs noaTBepxaeHneM dakta u obbema okasaHHbIX YCNyr 3a OTYETHbIN
nepvog 1 odopmnseTcss KoMNaHuen eauHONNYHo. MNepBnYHbIE Y4eTHble AOKYMEHTbI, NOATBEPXKAAMOLWME OKkaszaHue ycnyr no
HacToswemy aoroBopy, KnueHT BrnpaBe odopMUTL €AMHONMUYHO Ha OCHOBAHUWN EXEMECSYHOro cyeta, (hopMupyemoro
KomnaHuen.

4.4. KnneHT MOXeT 3akasaTb JOCTaBKy CHETOB OOHVM U3 NpeaoXXeHHbIX KoMnaHue cnocoboB: Ha agpec aNEKTPOHHOW NOYThI
n/vnn Ha nouytoBbIN agpec. Paccbinka perynsapHbiX CYETOB KMMEHTaM-lopUAMYEcKUM fuuam Ha MOYTOBbIA aapec
OCyLLEeCTBNSETCA 3a nnaTy, B COOTBETCTBUM C [AeucTBylowmMMK Tapudamu. KnueHT Takke MOXeT nonyyuTb cuyeT
CaMOCTOSITENbHO, 00paTMBLUMCL B KOMMaHWIO C [AOKYMEHTOM, YAOCTOBEPSIOWMM INYHOCTb (ANA npeacTaBuTenen
IOPUANYECKMX NNL, — C AOKYMEHTaMK, NOATBEPXKAAIOLMMM NMOSTHOMOYMS U TIMYHOCTL 06paTUBLLErocs).

4.5. KnueHT 06a3aH npor3BoanTb NNaTexu B pasmepax, HeobxoaMMbIX A4S CIMCaHNA AEeHEXHbIX CPeacTB 3a noTpebneHHble
ycnyru cBs3u, 3a npuobpeTeHHoe B komnaHuu obopygoBaHue, a Takke WMHbIX CMMCaHWUA, CBA3aHHbIX C 0BCcrnyxuBaHMeM
KnueHTa B KomnaHmu. NpoueHTbl Ha NPoM3BeAeHHbIE NNaTeXN He HAYNCTIAKTCS.

4.6. OnnaTa cuMTaeTCcs COBEpPLUEHHOW MOCIe 3a4YMCNeHNs OEHEXHbIX CPEACTB Ha pacyeTHbIN c4eT koMmnaHum. KomnaHus He
HeceT OTBETCTBEHHOCTb 3a 3adepXku B nepepadve vHdopmaumm o nnarexax no TEXHWYECKUM MpuYnHam opraHv3auuin,
OCYLLeCTBAAIOLWMX Npuem/nepegady/3adymcrneHne nnaTexen.

4.7. KnueHT-hmanyeckoe nuuo, Onnaymsalrowmi ycrnyru CBS3W KOMMaHUWM no npegonnarte, obs3aH camMoCTOSATENbHO
oTcrnexusaTb u3MeHeHne 6anaHca nuueBoro cyeta n 6e3 NonyyYeHns cyeta NononHATbL 6anaHc cymmamMu AeHeXHbIX CPeacTB,
[OCTaTOMHLIMW ANS OnnaTthl YCNYr U UHbIX CMMCaHUI, CBA3aHHbIX C OOCMYyXUBaHWEM KNMEHTa B KOMMaHuu, BO m3bexaHue
MOSTHOrO U3pacxoAoBaHWsA npegonnatel Ha 6anaHce, NPUOCTaHOBMNEHWS YCITYT UMW OTKIOYEHNS OT CETU CBSA3WN KOMMaHWM.
4.8. KnueHT-hmanyeckoe nuuo, onnayveatoLLmMn yCrnyru KoMnaHum no akTy ux okasaHus, 06s3aH onnatutb cyeT Ao 15 uncna
Mecsua, criedylollero 3a mecsuem okadaHusa ycnyr. KnneHT obs3aH camMOCTOATENbHO YTOYHUTL CYMMY, MOAMEeXallyro K
onnare, nNpu NOMOLLM CUCTEM camoobCnyxuBaHma aboHeHTa UM MHbIMK cnocobamu, NPeayCMOTPEHHBIMU KOMMNaHUEN, un
Npon3BeCTW MnaTex B pasmepe, JOCTAaTOYHOM A OKa3aHWs 3aKa3aHHbIX UM YChyr.

4.9. KnueHT-topnaunyeckoe nuuo 0653aH onnaTtuTe cHeT Ao 25 yucna Mecsua, Creayowero 3a MecsLem oKasaHus ycnyr, Bo
n3bexaHne npuoctaHoBneHus ycnyr. lpu HenonyyeHWn cyeta KIMEHT 00s3aH CaMOCTOATENbHO YTOYHWUTL CYyMMY,
noanexatyyto onnare, B JIn4HoM kabuHeTe, KOHTAKT-LIEHTPE KOMMaHUW UMK LeHTpax NPoAax 1 obCryXnBaHnsa 1 NPon3BecTr
nnatex. CyeT OeNCTBUTENEH B TeYeHWe Mecsua CO AHSA ero BbiCTaBrneHus. [locne ucteyeHus 3TOro Cpoka KMMEHT-
ropuanyeckoe nnuo AormKeH 06paTUTbCA B KOMMAHMWIO 3@ BbICTaBlIEHMEM HOBOTO CYeTa.

4.9.1. lMNpn onnate CYeTOB MO MNaTEXHOMY TpPebOOBaHUIO C akuenToM MnaTenbliuKa, KIMEHT-Ipuaudeckoe nuuo
CaMOCTOSITENbHO KOHTPONMPYeT AO0CTAaTOMHOCTb AEHEXHbIX CPedCTB Ha CBOEM cyeTe AN CNMCaHWS MO BbICTaBMEHHOMY
nnartexHomy TpeboBaHuio. B crniyyae oTkasa unm HeJoCTaTOYHOCTU CPeacTB KIMEHT CaMOCTOATENBLHO MPOU3BOAMT ONnary.
4.10. KnneHT He BnpaBe pacxofoBaTb AeHEXHble CPeAcTBa, NOCTYNMBLUME Ha ero NMMLEBON CYET OLUMBOYHO.

4.11. Bo3Bpat oWMBO4YHbIX MaTexen OCyLLeCTBNSAETCA NnaTenbLUUKy Ha OCHOBAHMN NPegoCTaBNEHHOr0 COOTBETCTBYOLLENO
nnaTeXHOro AOKYMeHTa 1 JOKYMEeHTa, yAO0CTOBEPSIOLLLErO NMMYHOCTL. Pacxodbl No Bo3BpaTy KOMMEHCHMPYIOTCS NNaTenbLUMKOM
Ha OCHOBaHUWM AeWcTBylOWMX TapudoB. BosspaT nnartexen, OWMOOYHO HanpaBreHHbIX Ha MOMOSIHEHWE NULIEBOrO cYyeTa
KNWeHTa, OCYLLUEeCTBNSIETCA KOMMaHuWeWn B cCnyvyae Hanuyvsa cpeAcTB ANsi Bo3BpaTa OWKMOOYHOro nnatexa Ha 6anaHce
YyKa3aHHOrO B MIiaTeXHOM JOKYMEHTE NLIEBOro cyeTa Ha MOMEHT 06paboTku 3aABNeHns KnneHTa.

5. OTBETCTBEHHOCTb CTOPOH

5.1. 3a HapyweHue YCNoBMIA HACTOSILLEro [OroBopa CTOPOHbI HECYT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYHO
3akoHopaTenbcTBoM Pecnybnukn Benapyck. Npyu 9TOM KOMNaHWsS He HeCceT OTBETCTBEHHOCTb 3a YNYLLUEHHYK Bbiroay,
NPUYUNHEHHYIO KNMEHTY HEHAANEXALLMM NCMONTHEHNEM AOroBOpa.

5.2. 3a npocpoyky onnatbl YCnyr CBA3u, B pe3ynbTaTe Yero y KNneHTa BO3HMKAET 3a40MKEHHOCTb Nepes KOMNaHWewn, KNMMeHT
onnayvMeaeT KoMnaHum neHwo B pa3mepe 0,5% OT CyMMbl 3a0IMKEHHOCTU 3a KaXabli AeHb NPOCPOYKM, a TaKKe MPOLEHTDI,
onpepensiemble cTaBkoi pecmHaHcupoBaHust HaumoHanesHoro BaHka Pecny6bnvku Benapycb.



5.3. B cnyyae BO3HWKHOBEHUSI 3a0MMKEHHOCTU Y KITMEHTA-IOPMONYECKOrO Nvua UM MHAMBUAYaNbHOrO NpeanpuHUMaTens
KOMMaHWs1 BrpaBe BbICTABUTL MnaTtexHoe TpeboBaHMe unm NpeTeH3no Ha CyMMY 3af0IPKEHHOCTU C YY4ETOM LUTpadHbIX
caHkumn. Ecnu gaHHoe nnaTtexHoe TpeboBaHme/npeTeH3us He OyaeT akuenToBaHo/onnavyeHa B TeYeHve ABaguaTt JHew co
[OHS NONyYeHNs KMMEHTOM, KOMMaHWA Bpase B3bICKaTb C KNueHTa WTpad B pa3mepe 5 6a30BbIX BENNYNH.

5.4. KomnaHusa BnpaBe npuBrekaTe TPETbUX NUL C LENbH B3bICKaHWS AeOGUTOPCKON 3aJ0IMKEHHOCTM Ha OCHOBaHUM
COOTBETCTBYIOLLEro Aorosopa. [pucoeanHAsch K HacTosALWweMy [OroBOpY, KITMEHT BbipaXkaeT CBOe cornacue Ha nepefady ero
NnepCcoHarnbHbIX AaHHbIX, HE0OX0OUMBIX AN OCYLLECTBINEHUS B3bICKAHWSA, TPETBMM NULIAM, NPpUBAEeKaemMbiM KOMMNaHUEN.

5.5. CTOpOHbI HEe HecyT OTBETCTBEHHOCTb 3a HeuCnonHeHue nMbo HeHaanexailee UCMONHeHne cBoux obs3aHHoCTen Mo
[OOroBOpY, €CNY MX HENCMOJNHEHNE BbI3BaHO AENCTBUSMU HEMPEOLONMMON CUIbl (M34aHVe 3akoHOOATENbHbIX akTOB U MHbIE
OEeNCTBMA TrOCYAapCTBEHHbIX OPraHoB YNpaBfeHus, uMelowne CrneacTBMEM OrpaHMYeHne  CnocobHOCTM  KOMMaHWu
NpefoCTaBNsATh YCMYrn CBA3M, a Takke CTUXUHbIE 6eACTBUS, KaTacTpodbl, BOEHHbIE OEWCTBUSA U NpoYee).

5.6. Cnopbl No HacTosILLEeMy AOroBOpy pas3peLuaroTcs B Xo4e B3aMMHbIX NeperoBopoB. B cnyyae HeJoCTMKeHns CTopoHamum
B3aUMHOrO Cornacus crnopbl Mexagy HUMKW paccmatpuBalroTcs B cynax Pecnybnukn Benapyck no Belibopy uctua: no mMecty
HaxXoXAeHWsa oTBeTYMKa — dmsmyeckoro nuua nnu B cyfe LleHtpansHoro p-Ha r. MuHcka. B cnyyasix, npefyCMOTPEHHbIX
3aKOHOLaTeNbCTBOM, B3bICKaTeNb BrpaBe 0b6paTUTbCS K HOTapuycy ANS COBEpLUEHUS UCMONHUTENbHON Hagnvcu. Cnopbl ©
IOPUANYECKMMM NULL@MU paccMaTpMBarTCst QKOHOMUYECKMM CyaoM I. MuHcka.

5.7. KomnaHua He HeceT OTBETCTBEHHOCTb 3a HepaboToCnOCOBHOCTL YCNyr, OKasblBaeMbIX MO HacTosALWeMy [AOroBopy
(MONHY0 NN YaCTUYHYI0), BbI3BBAHHYHO OEWCTBUSMU KITMEHTA.

5.8. KomnaHusa He HeceT OTBETCTBEHHOCTb 3a Nobble NocneacTBMA NOMb30BaHNSA CEThIO CBA3WM KOMMNaHUN.

5.9. KomnaHus He HeceT OTBETCTBEHHOCTb 3a BpeMeHHble cbon B paboTe ceTn cBa3n (Oo 48 yacoB), B TOM YMCIE BO3HUKLLNE
B pesyrnbTaTe NPOBEAEHNS UCMbITAHWUIN, MOHTaxa, OOHOBNEHUS N TEXHUYECKOro obcnyxnsaHus obopyaoBaHus.

5.10. KnneHT HeceT OTBETCTBEHHOCTb 3@ COXPaAHHOCTb NepPCOHarbHbIX Napofien N UHOW y4eTHOW MHpopMaLmm, a Takke 3a
obecnevyeHne [OMKHOrO ypoBHA 6e3onacHOCTM  DYHKLUMOHMPOBaHWS, WCMonb3yemMoro um  obopygosaHusa  (ero
HacTpoek/peann3oBaHHOrO Ha ero 6a3e TEXHNYECKOTO peLLeHUs).

5.11. KomnaHus HeceT OTBETCTBEHHOCTb 3a COOTBETCTBME KayeCTBa OKasblBaeMblX YCNyr nepefayn gaHHblx TpeboBaHnam
TEXHWYECKMX HOPMATMBHBLIX MpaBOBbIX aKTOB W YCMOBMSM HACTOSALLEro [JOroBopa COMMacHO [eNcTByloLeMy
3akoHogaTenbcTBy Pecnybnuku Benapychb.

5.12. Bo BCeM WHOM, He YperynupoBaHHOM HaCTOSILLMM [JOroBOPOM, CTOPOHbl PYKOBOACTBYKOTCS 3aKOHOAATENbCTBOM
Pecny6nukn Benapyce.

5.13. KomnaHua €BnsieTCcA yNONMHOMOYEHHBLIM MOCTaBLUMKOM WHTepHeT-ycnyr cornacHo [pukady OnepatusHO-
aHanuTnyeckoro ueHTpa npv NpesungeHTte Pecnybnukn benapyck ot 17.12.2010 Ne92 n 06513yeTcsa BbINONHATL TpeboBaHus,
npeabsBnseMble K yNoNHOMOYEHHbIM NocTaBLmkam nHTepHeT-yenyr (Mpunoxenune Kk «MonoxeHnto o nopsake onpegeneHns
YMNONTHOMOYEHHbIX MOCTaBLUMKOB WHTEPHET-YCIyr», yTBepXaeHHoMy [Mpukasom OnepaTMBHO-aHaNMTUYECKOro LieHTpa npu
MpesngeHte Pecnybnukn Benapycb 02.08.2010 Ne 60) And KNUEHTOB, ABMASIOWMUXCHA rOCyAapCTBEHHLIMWU OpraHamu unu
opraHusaunsimmn (cornacHo nyHkTy 7 Ykasa Npeangenta Pecny6nuku Benapyce Ne 60 ot 01.02.2010).

5.14. KomnaHwus, BbINOMHAA (YHKUMM YNOMIHOMOYEHHOrO MNOCTaBLUMKa WHTEpPHEeT-ycnyr, ocyuiecteBnseTr Ana KnueHTos,
ABMNSAIOLWMUXCA FOCYAapCTBEHHBIM OpraHoM WNWM OpraHusauuneln, MEeXCEeTeBOEe 3KpaHWpOoBaHME MO MopTam MNPOTOKOOB
TPaHCMNOPTHOTO YPOBHS Ha OCHOBaHWM COOTBETCTBYIOLUMX AOMOMHUTENMbLHBLIX [OroBopoB. B cnyyae oTcyTcTBMA
OOMNONHUTENbHBLIX JOTOBOPHbBIX OTHOLLEHU KOMMaHUSl HEe OCYLLECTBNSET UHAMBUAYANbHOE MEXCETEBOE IKpaAHMpPOBaHMWE Mo
nopTam NPOTOKOSOB TPAHCMOPTHOIO YPOBHS.

5.15. KnueHT, sIBNAOLWUIACS rocy4apCTBEHHBIM OpraHoM WNu opraHusaumen (cormacHo nyHkTy 7 Ykasa [NpesugeHTa
Pecnybnukn Benapycb Ne 60 ot 01.02.2010), 0653yeTca B MMCbMEHHOM BUAE UHHPOPMUPOBATL KOMMAHUIO O HasHa4yeHun
KOHTaKTHOrO Nnuua (KOHTaKTHbIX MWL) A4S B3aMMOLENCTBMS MO TEXHUYECKMM BOMPOCaM Kak Npw 3akniyYeHn 40roBopa, Tak u
B ClyYyae U3MEHEHUS KOHTAKTHbIX AaHHbIX.

6. Cpok AencTBuA fOroBopa, NopsAoK ero U3MeEHEeHUA U pacTopXeHUs

6.1. oroBop BCTynaeT B CUIy CO AHSA NOANNCAHNS CTOPOHAMM M 3aKIMKYaeTCa Ha OAMH rof, €CNN NHOWM CPOK HE NPeAyCMOTPEH
cornaweHnsamn CTopoH. Ecnu H1 ogHa 13 CTOPOH NMCbMEHHO He 3asiBMT O ero PacTOPXXeHUW B CPOK He Mo3fHee, Yyem 3a 30
OHel 0O NCTeYeHus Cpoka AENCTBUSI HACTOSLLIEro AOroBOpa, OH CYMTAETCH MPONOHIMPOBAHHBIM HA KaXAbIA NocnenyoLwmn
KaneHaapHbI rog. B yactn pacyéToB foroBop AEWCTBYET A0 NOSHOIO UCMOMIHEHUS CTOPOHaMM 065A3aTeNbCTB, BblTEKaoLLMX
13 HaCcTOosLLEero 4orosopa.

6.2. [loroBop NoAnexuT AOCPOYHOMY PacTOPXEHUWIO B CnedytoLmx cryyasx:

- N0 NMCbMeHHOMY TpeboBaHmio ogHon n3 CTOPOH B COOTBETCTBUM C YCMOBUSIMW HACTOSLLErO JOrOBOPA;

- no cornatueHnto CTOpoH;

- B Cny4vasix, NpeayCMOTPEHHbIX 3akoHoaaTenbcTBoMm Pecnybnuku Benapychb.

6.3. KnueHT - cpnsmyeckoe nuuo Bnpase B noboe BpemMs 0TKasaTbCs OT YyCNyr v pacToprHyTb JOroBop B OAHOCTOPOHHEM
nopsigke, oopMMB COOTBETCTBYIOLLEE 3asiBrieHVMe MNpu NMMYHOM obpalleHun B mara3vHbl A1 KOMMaHuM C JOKYMEHTOM,
YAOCTOBEPSIOLLMM JIMYHOCTb, U 060pyA0BaHMEM (B Cryyae ero BblAa4vum Npy NOOKTOYEHNN 1 B MpoLiecce 06CnyXuBaHus), npy
YCNOBUW OTCYTCTBUSI 3a0JKEHHOCTU nepen KOMMNaHuen ¢ y4eToM LTpadHbIX CaHKUMA U MHbIX 0653aTenbcTB, €Cnn OHU
npeaycMOTpeHbl JOrOBOPOM/AOMNONHATENBHBIMU COrMaLLEHUAMN K JOTOBOPY.

6.4. MNpwn pacTopxeHun JOroBopa BO3BpaT OCTaTka AeHEXHbIX CPeACTB KNUEeHTaM NpoM3BOAMTCA KOoMMnaHuewn B TeyeHne 30
GaHKOBCKMX AHEWN CO OHS perucTpauum 3asiBrieHus B CUCTEMax KOMMaHuv, Npyu 3TOM OAHOpa3oBble B3HOCHI 3@ YCNyru He
Bo3BpaLlaloTca. BoHycbl 1 ckngku, npegnaraemMble KOMMNaHWeWn KNWeHTY B paMKax peknamHbiX akuui, B OEeHEXHOM
9KBMBaNeHTe He BbINNa4yvBaloTCs.



6.5. NameHeHMe pgoroBopa MpoUCXoAWUT MyTEM pasMeELLEHMsI COOTBETCTBYLLEN MHopMauun 06 W3MEeHEHUW YCrOBUNA
[0roBopa, nopsiika okasaHWsi YCyr, a Takke UHbIX U3MEHEHUSIX, CBSA3aHHbIX C 06CNyXMBAHWMEM KIMEHTA B KOMMaHUK, Ha
oduumanbHoOM cante KomnaHum www.al.by.



