HoroBop 06 okazaHUM yCrnyr 3NeKTPOCBA3N
01.12.2015

1. O6LWwKe nonoxeHns

1.1. Hactosawwuin goroBop o6 oka3aHuu YCryr 9NeKTPOCBSA3N perynupyet OTHOLLEHUS MeXOy KIMEHTOM UM KOMMaHuewn no
OKa3aHWIo YCyr CBA3WN B CETU CBA3M KOMNAHWUK, a Takke B CeTAX POYMUHIOBbIX NapTHEPOB.

1.2. B HacTosiLem JOroBope NUCMONb3YTCA crieayoLwmne TEPMUHBI U X onpeaeneHns:

KomnaHus — YHuUTapHoe npeanpusatie no okasaHuio ycnyr «Benkomy», ocyllecTBnsioLLee AeATENbHOCTb MO OKa3aHuio ycnyr
3MNeKTPOCBA3N Ha OCHOBaHUK NuLeH3nn MuHucTepcTea cBa3m u nHpopmaTtmaummn Pecnybnvkn Benapyce.

KnueHT — dpnanyeckoe nnu ropuamyeckoe nmuo, ¢ KOTOpbiM 3aKIi0YeH JOroBop.

ABGOHEHT — nonb3oBaTernb YCnyr CBA3WM Ha YCNOBUAX OOrOBOPaA, 3aKMOYEHHOTO MexXady KIMEHTOM U KOMNaHuewn, KoTopomy
BblgerneH aboHeHTCKUiA Homep.

Ycnyru cBasn — ycryrm COToBOWM NOABUKHON 3NEKTPOCBA3N, a Takke COMyTCTBYIOLME UM AOMNOMHUTENBHbIE YCYTn.
[oroBop 06 oka3aHuu ycnyr 3neKTpocBA3n (Aanee — 4OroBop) — Ny6nMYHbIN 4OrOBOP, KOTOPBIA COCTOUT U3 HACTOALLErO
AOroBopa u perncTpaLmoHHON opMbl U AOIMKEH ObITb MPUHAT KITMEHTOM NyTEM NPUCOEANHEHUS K HEMY B LiefIoM.
PeructpaunoHHas cpopma — yCTaHOBMEHHasi KOMMNaHnen opma, cogepxallasa ceBeeH s O KNUeHTe, a Takke TapudHOM
nnaHe v ycnyrax cBsi3n aboHeHTa, Ha3HaYeHHbIX Ha MOMEHT MOANUCaHNA perMcTpaunoHHow popmel. MNMognncaHve KnMeHTom
permcTpauunoHHon hopmbl BbipaxaeT 6e3yCcrioBHOe cornacue KnmeHTa ¢ yCrioBUsMu Oorosopa v npucoeamvHeHne K Hemy B
Lenom.

Mopsapku okasaHusA ycnyr, npasBvWna NpoBeAeHUsl peKnamHbIX aKuui, CnpaBoO4YHO-UH(OPMALMOHHbIE MaTepuanbl
(manee — MopsApkK) — 4OKYMEHTLI, perfiameHTMpytoLLmMe YCnoBus obcnyxmBaHns aboHeHTa, MpefoCcTaBneHns ycryr CBssn
no TapuHbIM NNaHam, NPefoCcTaBNeHns AOMONHUTENbBHBIX YCNYr, PeKnamMHbIX akumi, onybnnkoBaHHbIe Ha oduLmansHOM
canTe KoMmnaHun www.velcom.by.

3asaBneHne — 3asBka Ha u3MeHeHue Habopa ycnyr, 3admKcupoBaHHas aboOHEHTOM CaMOCTOSTENbHO NPV NOMOLLM CryX6
cepsuca komnaHum (ABToMaTnyeckon cnyxbbl cepBuca aboHeHTa (ACCA), MHTepHeT-cnyx6bl cepBuca aboHeHTa (MCCA),
USSD un gpyrux cuctem camoobcnyxmaHusa aboHeHTa), C UCMOfb30BaHNEM Koda AOCTYnNa, B BUAE MMCbMEHHOIO 3asiBreHus,
0(pOPMIEHHOrO KMMEHTOM B LieHTpax npoAdax n obcnyxusanna (ganee — LINMunO) nnbo B nyHKTax Npodax n obcnyxvnBaHus
(nanee —NMNO) noBepeHHbIX KOMNAHUK, NPU NPEAbABNEHNM AOKYMEHTA, YAOCTOBEPSIOLLEro NMMYHOCTL (ANs npeacTaBmTenen
IOPUANYECKMX NNL, — NPU NPeabABEHUN JOKYMEHTOB, MOATBEPXKAAIOLMX MONTHOMOYMSA U NIMYHOCTL 06paTnBLLErocs).
JNuueBoW cyeT — y4eTHbIN HOMEep KiMeHTa B BUNNMHIOBON CUCTEMe KOMMaHUW, MPUCBanMBaeTCs KIMEHTY NPy 3akiio4eHun
porosopa. JInueBow cyeT CnyXuT Ans y4eTa oka3blBaeMbIX KITMEHTY YCMYr, NOCTYNMEHWUSA U PaCXOA0BaHNSA AEeHEXHbIX CPeACTB
3a ycnyrv cBa3v 1 nnatexwu 3a obopyaoBaHue, NprodbpeTeHHOe KITMEHTOM B KOMNAaHWK.

1.3. JoroBop 3akntoyaeTcd nyteM MOANUCAHUS KIMEHTOM PerucTpaumoHHOW hopMbl, KOTOpas SBNAETCA HEOTbEeMIIEMON
YacTbio gorosopa. [JoroBop BCTynaeT B CUY C MOMEHTa NOAMNMCaHNS PErMcTpPaLuMoHHON opMbl.

1.4. Ycnyrn npepocTtaBnsaoTca aboHEeHTY Npy Hanmuuum B ero CO6CTBEHHOCTW, BnageHnn nnbo nornb30BaHUM OKOHEYHOro
aboHeHTCKOro yctponctea (MobunbHoro TenedoHHOro annapaTa, mogema u T.n., ganee — OAY), cepTuduULMpoBaHHOIO B
HaumoHanbHOM cucteme noaTeepxxaeHnst cootseTctems Pecnybnukm Benapyce.

1.5. [evicTBytowmii TapudHbI NNaH aboHeHTa Ha MOMEHT OKa3aHMWs yCryr CBA3W ABNSETCA HEOTbeMIIeMON YacTbio OroBopa.
2. NpaBa n 06593aHHOCTN CTOPOH

2.1. KomnaHus o6sa3yeTcs:

2.1.1. nocne NoAnNncaHus permcTpaLyoHHON OpMbl U ONnaThl BbICTABNEHHOrO cyeTa (B Crnyyae onnaTbl KNMEeHTOM YCryr
CBSI3 Ha OCHOBe MpefonnaTthl) B Te4yeHne 24-x 4acoB MOAKNIOYNTE abOHEHTa K CeTU CBA3W KOMMNaHwW, NpefocTaBuB npu
HeobxoanMocTn aboHeHTCKUn Homep u SIM-kapTy;

2.1.2. koHCcynbTUpoBaTh aboHeHTa no ero npocbbe 0 NopsSAKe OKasaHUs YCryr CBSA3N KOMMaHWu;

2.1.3. oTKNO4YMTb abOHEHTa OT CeTU CBA3M KOMMaHUM Npu NOCTYNMEHN 3asBreHnst 06 3TOM OT KINEHTa;

2.1.4. vHdopMMpOBaTL KNMeHTa Yepe3 ouumanbHbli cant komnaHum www.velcom.by n/vnm CMU 06 yBenmyeHnm ctoumoctu
yCrnyr cBsA3U He nosgHee, Yem 3a 10 gHen [0 BCTYNNEHUS U3MEHEHWIN B CUy;

2.1.5. nHdopmmpoBaTb KNNeHTa Yepes oduumanbHbI CanT komnaHnm www.velcom.by 06 nameHeHmsax goroesopa, nopsaka
oKa3aHus ycnyr, a Takke MHbIX M3MEeHeHWsX, CBA3aHHbIX C 06CNyXMBaHWEM KIMEHTa B KOMMNaHWW;

2.1.6. NnpenocTaBnATb YCnyrn CBA3W Ha YCroBWAX, NPegyCMOTPEHHbIX AOTOBOPOM, NOPSAOKOM OKasaHus ycnyr, TapudHbeiMu
nnaHamu KOMNaHum.

2.2. KomnaHus umeeT npaBo:

2.2.1. TpeboBaTh OT KNMeHTa UCNonHeHnss 0b6s3aHHOCTE B COOTBETCTBUM C JOrOBOPOM;

2.2.2. NpMOCTaHOBUTL OKasaHue YCryr no JIMLEBOMY CYeTy, OTKMIoYMB aboOHeHTa OT CeTuM CBSI3M KOMMaHWu, a Takke
pacToprHyTb AOrOBOP B OAHOCTOPOHHEM MOpPsiAKE B Cryyasix, NPeAyCMOTPEHHbIX JOrOBOPOM;

2.2.3. 3ameHUTb aboHeHTCcknin Homep w/unn SIM-kapTy aboHeHTa, B TOM 4MChe, eCrivm 3TO MPOAUKTOBAHO TEXHWUYECKUMU
TpeboBaHusmu. O NpeACcTosLLEN 3aMeHe KNUEHT YyBeAOMNAETCHA NpeABapuTENnbHO;

2.2.4. B cnyyae Hanmuuusi y OOHOMO KIMeHTa HECKOSbKMX NULIEBbIX CHETOB M BO3HWKHOBEHWUSI 3a[40IHKEHHOCTU XOTsi 6bl No
O[HOMY M3 HUX, KOMMNaHus Bipase 6e3 yBeAOMITEHMS KITMEHTA MPUOCTAHOBUTL OKa3aHWe yCryr CBA3M Mo OCTanbHbIM NMLEBbLIM
cyeTaM KrveHTa A0 MoralleHuns ykasaHHOW 3aJ0SMKeHHOCTW. B cnyyae HenoralleHus 3agormKeHHOCTM KOMNaHUs Bnpase B
GeccnopHoM nopsgke cnucaTb AEHEXHble CPeAcTBa C APYruX NUUEBbIX CYETOB KNMEHTa B CYET ynnaTbl BO3HMKLUEN
3a0JIKEHHOCTMN C YY4ETOM LUTPadHbIX CaHKLMNM;

2.2.5. pasmewatb nobylo MHPOPMaLMIO, CONMYTCTBYIOLLYHO OOCMYXMBaHWMIO KMMEHTa B KOMMaHuW, a Takke nHdopmaumio
peknamHoro xapaktepa Ha WH(OPMAaUMOHHBIX KaHamnax, npuHagnexalumx KoMmnaHuw, nepegasaTtb 3Ty UHGOPMauuio no



abOHEHTCKMM HOMepaM WM KOHTaKTHbIM AaHHbIM, MpedoCTaBreHHbIMU KIMEHTOM, Kak B nepuoj AeWCTBUs JoroBopa, Tak u
nocre ero npekpaLleHusi;

2.2.6. aBTOMaTM4yeCcKkn OTKpbIBaTb AOCTYM K YCryram CBSi3W, He BKIIOYEHHbIM B AeNcTBylowmii Habop ycnyr aboHeHTa,
npeaBapuTensHo pasMecTns o6 3TOM yBeAoOMIEHUE Ha OMLManbHOM canTe KoMnaHum www.velcom.by;

2.2.7. n3MeHUTb B OAHOCTOPOHHEM MOPsiAKe YCII0BMSA AOroBopa, onybrnmnkoBas usMeHeHust Ha ouLManbHOM canTe KoMnaHum
www.velcom.by;

2.2.8. NpMoCTaHOBUTL YaCTUYHO UMK B MONTHOM 06beMe OKasaHue ycnyr cBa3n aboHEHTY B CReAyoLwmX cnyyasx:

- NPV TEXHWUYECKNX NOBPEXAEHNAX 060PYyAOBaHUSA KOMMaHWK;

- NP1 NPOBOANMbIX KOMMaHWen npodunakTnyeckmx paborax;

- B CIlydae BO3HUKHOBEHMWS Yy KOMMaHWW OCHOBaHWW nonaratb, YTO KNMeHTOM/aboHEeHTOM COBepLUaeTCs NpaBoOHapyLLeHue,
npuunHALWee ywepd KomnaHuv, TpeTbM nuuaM Uy rocygapctey C MCMOMb30BAHMEM KaHamnoB CBA3M M 06OpyAoBaHWS
KoMnaHun. PelueHne o NpruocTaHOBNEHUW YCNYT CBA3N B JAHHOM Cryvae NpuHMMaeTcs KOMUCCUEN, CneunanbHO CO3AaHHoN
ANs 3TUX Lenen B KoMnaHuu;

- Npu ncnonb3oBaHu aboHeHToM OAY C HEe3aKOHHO M3MEHEHHbIM MAeHTUMUKaLNMOHHLEIM HoMepoM (IMEI);

- Npun ncnonb3oBaHnn aboHeHToM SIM-kapTbl C U3MEHEHHbIM NPOrpamMMHbIM obecneyeHnem;

- MPU HaMMYUM y KOMMaHUM MHOPMaLMN O HaXOXAEHWN OPUANYECKOro nuua (MHAMBUAYanbHOro npeanpuHumarens) B
npouecce nukengauumn (NpekpawieHns AedTenbHOCTM) Unn Bo3byXOeHun B OTHOLLUEHWM Hero npowvssBocTsa no gdeny o6
3KOHOMMWYECKOW HECOCTOSATENBHOCTU (6aHKPOTCTBE) M OTKPbLITUM KOHKYPCHOrO MPOM3BOACTBA.

2.2.9. ocywecTBnaTb ayguosanucb coeauHeHun aboHeHTa CcO  CnpaBOYHO-MH(OPMAaLMOHHON Crnyxbon KomMnaHuw,
orpaHuMuMBaTb B OQHOCTOPOHHEM Mopsdke [[ocTyn aboHeHTa K CnpaBOYHO-WHOPMAUMOHHOM cnyxbe B cnyyasx
HeoAHoKpaTHOro obpallueHus ¢ ero aboHEeHTCKOro Homepa K cneuuanuctam cnyxbbl No BOMpocaMm, He OTHOCALUMMCS K
AeATenbHOCTM KOMNaHUW U/unu Npu HapyLUeHM aboHEHTOM 3TUYECKUX HOPM W NpaBun obLLeHus;

2.2.10. ycTaHaBnueaTtb NpeaernsHoe Konm4ecTBO abOHEHTCKMX HOMEPOB, KOTOPble MOTyT ObITb BblAeNeHbl Of4HOMY KITUEHTY.
2.3. KnueHT 06513aH:

2.3.1. cBoeBpeMeHHo npwu obpatyeHumn B LINnO komnaHum unm MMNO noBepeHHOro NMCbMEHHO MHOPMUPOBATL KOMMNaHuio 06
N3MEHeHNsAX hamunum, NMeHn, oTyecTBa/HaMMEHOBAHNA OpraHM3auumn, opuanyeckoro agpeca, 6aHKOBCKMX PEKBU3UTOB,
agpeca perucTpauuy un/vnm JocTaBky CHETOB, NACMOPTHBIX AAHHbIX, KOHTAKTHbIX TenedoHOB 1 APYrMX, He0b6XoAMMbIX A4S
MCMOSIHEHUSI JOroBopa AaHHbIX;

2.3.2. onepaTuBHO Mo TenedoHy CrpaBo4YHO-MHAOPMaLMOHHON cnyx0bbl coobwate 06 yTepe nnu xvwenun SIM-kapTbl 1 B
TeyeHve 24-x 4acoB NOATBEPXAaTb 3TO MUCbMEHHbIM 3asiBrieHnem, obpatmswmce B LIMnWO komnawuu nubo B MO
NMOBEPEHHOrO C AOKYMEHTOM, YAOCTOBEPSIOWMM fIMYHOCTb (ANA NpeAcTaBuTenelnt opuandeckux nuy — ¢ JOKYMeHTamu,
NOATBEPKAAKLLMMM MNONTHOMOYUS N TIMYHOCTL 06paTuBLLerocs). MNpu 3TOM KNMEHT HECET BCe BO3MOXHbIE pacxoabl 3a ycryru
CBA31 A0 haKTUYECKOro NPMOCTAHOBIIEHNS KOMNAHNEN oKa3aHWs YCyr CBSI3W No cBOeMy obpalleHuto;

2.3.3. caMoCcToATENbHO OTCREXUBaTb COCTOsiHME GanaHca CBOEro NULEBOro cyeTa (MMueBblX CYETOB) M CBOEBPEMEHHO
onnayneath YCNyrm CBA3M KOMNaHWM B COOTBETCTBUM C AENCTBYIOLMM AOrOBOPOM, Tapnudamu 1 cnocobom onnatbl;

2.3.4. He nepenaBaTb CBOM Npasa M 0643aHHOCTM NO JOrOBOPY TPETbMM NuLam 6e3 NMCbMEHHOro cornacus komnaHuu. B tom
yucre 3TO O3Ha4aeT, YTo onfaTa CYETOB KMMeHTa TPeTbMM MMLOM MOXeT ObiTb Mpov3BeAeHa TOMbKO MOoce 3aKmoveHus
TPEXCTOPOHHEro A0roBopa nepesoaa AoNra B yCTaHOBNEHHOM 3akoHoaaTenscTBoM Pecnybnvkn Benapycbk nopsake.

2.3.5. He nepepaBaTtb SIM-kapTy TpeTbMM nuLaMm, a Takke He U3MEeHATb, He KONMPOoBaTb UMW He 3aMeHsITb NMPorpaMmHoe
obecneveHue SIM-kapTbl;

2.3.6. He ponyckaTb MCMONb30BaHWA NpedocTaBnseMbix abOHEHTCKMX HOMEPOB WMnM kapT AOCTyna nnbo nepcoHarbHbIX
MOEHTUUKALMOHHBIX HOMEPOB ANA OpraHn3auuv NpUcoeavHEHNs 1 B3auMOOENCTBUA CETEN 3MNEeKTPOCBA3W B HapyLLeHue
yCTaHOBINEHHOIO 3aKOHOAATENLCTBOM MopsiAka Nponycka Tpaduka Mexay HAMMN.

2.4. KnueHT umeeT npaBo:

2.4.1. no cBOEMY YCMOTPEHMIO MEHATL HAbop yCnyr CBS3W, OKka3biBaeMbIX KOMNaHWEN B paMkax TapudpHoro nnaHa aboHeHTa,
MEHSATb TapudHbI NnaH aboHeHTa, C y4eTOM OrpaHUYEeHWi, YCTaHOBMEHHbIX AOrOBOPOM WM MOPSAKOM OKa3aHWs YCIyr.
N3meHeHne TapudHOro nnaHa wnu nepeyvHs BblIOpaHHbIX YCnyr CBA3W BCTynaeT B CUIy C MOMEHTa peructpauum mx B
OUNMMHIOBON CMCTEME KOMMNaHWKM, HO He nosgHee 24-x 4YacoB C MOMEHTa NONyYeHUs 3asiBMEHUS OT KNNMeHTa, eCiin UHOe He
OrOBOPEHO  AENCTBYIOWUM TapudHbIM  MraHoM aboHeHTa W MNOPAAKOM  OKa3aHusd  YCryrv, KOTOPYH  KITUMEHT
NoAKMtoYaeT/M3MeHAEeT/OTKITIOYaET, a TakkKe nNpaBunamy peknamMmHbIX akLui;

2.4.2. nonb3oBaTbCH BCEMU YCryramu CBA3M B COOTBETCTBMM C 30HOWN NOKPbLITUS Y TEXHNYECKUMWN BO3MOXHOCTSIMM KOMMaHWK;
2.4.3. npuocTaHOBWTb MOMb30BaHME ycnyramu CBA3WM MO AOroBopy, MOAKMYMB ycnyry «[lay3a» (Mpy Hanuyuu ycnyru B
TapudHOM nnaHe aboHeHTa);

2.4.4. obpalatbCa B KOMNAHMIO ANs NonyyYeHns MHOopMaLum, KacaroLwencs NCNoNHEHNS JoroBopa.

3. O6wme ycnoBusa npeaocTaBreHUA yCNyr CBA3U

3.1. KnveHTam-dmsnyeckum nuuam ycryrv CBA3v MPefoCTaBnsAloTCA Ha OCHOBe Mpeaonnatbl UM ¢ onnaTon no dakty
okasaHus ycnyr. [1opsaok pacyeToB 3a yCnyry CBSI3N yKkasblBaeTCs B PErMcTpaumnoHHON dhopMe Nnpu 3aKmoveHnm JoroBopa u
MOXeT ObITb MU3MEHEH B NMPOLIECCE NCMOSTHEHNS AOrOBOPa Ha OCHOBAHUN 3asiBNEHNS KITMEHTA UMW MO MHULMAaTVBE KOMMaHUM.
3.2. KnueHTbI-topnanyeckme nuua onnaymsaioT yCcryry CBA3n No gakTy UX okasaHus.

3.3. VHdopmauma o GamaHce NUUEBOro cyeTa KIMEHTa-u3NYeckoro nuua (pacCyMTaHHOM C YYEeTOM HaYUCIIEHVUN U
nnaTexen, NOCTYNUBLUNX B BUNNMHIOBYIO CUCTEMY HA MOMEHT 3anpoca) MoXeT OblTb MonyyeHa MM Npu NOMOLLM CUCTEM
camoobcnyxvBaHus aboHeHTa 1 MHbIMKU cnocobamu, NpeayCMOTPEHHbIMU KOMMNaHNeN.

3.4. Hdopmaumsi 0 cymme HaumcneHui 3a ycrnyri CBsiaun B TeKyLlemM mecsiLie aboHeHTa-lopmanyeckoro nmua, NocTynmuBLLNX
B CMCTEMY pacyeToB Ha MOMEHT 3anpoca, MoxeT ObiTb nonyyeHa abOHEHTOM HOPUAMYECKOro nuua npy MOMOLLU CUCTEM



camoobcnyxnBaHust aboHeHTa 1 MHbIMU cnocobamu, NpeyCcMOTPEHHbIMU kKoMnaHuen. C 0Co6EHHOCTSIMU NpeoCTaBNeHNs
OaHHON MHGOPMaLIMM MOXHO O3HAKOMUTbLCH Ha ouLmanbHOM canTe KoMmnaHum www.velcom.by.

3.5. KnueHTt-dunanyeckoe nuuo, onnavymeatoLLnm yCryrm cBa3n no pakTy X okasaHus, MOXeT y3HaTb MHOpMaLM O CyMMe
cuyeTa, noanexailero onnate B TEKyLleM KaneHOapHOM Mecsiue, npuv MOMOLLUM CUCTEM CaMOOBCNYXMBAHUA U WHbIMU
crnocobamu, NpeaycMoTpeHHbIMU komnaHnen. OcoBeHHOCTM NpefoCTaBNeHus YCryr CBsi3W C BO3MOXHOCTBIO onnatbl Mo
dakTy Mx okasaHus Anga puanyecknx nuy ma3noxeHol B [lopsgke npegocTaBneHUs YCryr 3NeKTPOCBS3W KNMEHTam —
U3MYECKNM Nnuam ¢ BO3MOXHOCTbIO ONnathl No hakTy UX OKa3aHus.

3.6. B cnyyae ecnu cpenctsa Ha GanaHce nuueBoro cyeta (nNpegonnaTa) UCMOMb30BaHbl NMOMHOCTLIO M/MNK He onnayveH
CBOEBPEMEHHO W MOJMHOCTBIO cYeT (cyeTa), KomMaHus BnpaBe 4yepe3 crnyxby SMS nubo WHbIMWU NpeaycMOTPEHHBIMM
cnocobamu, yBeAOMUTb KNMeHTa 0 HEOOXOAMMOCTM BHECTM NpeaonnaTy/onnatutb cYeT.

3.7. HezaBucumo o1 dakta nonyyeHus yBeJOMMNEHNS B Crydae HEBHECEHMS KIMMEHTOM mpeonnartbl W/unu npyu Heonnarte
cyeTa (c4eToB) KOMMaHMSA OcCTaBnsieT 3a cobor MpaBO B OAHOCTOPOHHEM Mopsiake MPUOCTAHOBUTbL OKa3aHue Yycnyr no
NULEBOMY CYETY YaCTUYHO (MyTEM OTKIHOYEHMS OTAENbHbLIX CEPBMCOB WU UCXOAALLEN CBA3M) UMK MOSHOCTBIO (MorHas
GnokmpoBka wucxodswen un Bxoaswen cBa3n). KomnaHus BhnpaBe MNPOM3BECTU OTKMOYEHWE YCMYr CBSA3W  KIUEHTY,
onnayvBalrLleMy YCnyry CBA3M Mo npegonnate, nocne obpasoBaHus oTpuuartenbHoro 6GanaHca nnbo [OOCTUXEHWSA
NpefoCTaBIEHHOIO KpPeAMTHOro numuta. B neprog ¢ MOMeHTa OTKIMIOYEHUS OTAENbHbIX CEPBUCOB A0 MOMEHTAa MOJSHON
6noknpoBkM aboHeHTCKasi Nnarta cnucbiBaeTcda ¢ 6anaHca NMUeBoro cyeTa KnmMeHTa.

3.8. ABTOMaTu4eckoe BOCCTaHOBMeHMe aboHeHTa B nepuog Ao 150 gHen ¢ MOMeHTa NonHoM 61OKMPOBKN BO3MOXHO MOCIe
NOCTYMNNEHNS OEHEXHbIX CPeACTB Ha 6anaHc NMLEBOro cyeTa KnueHTa (onnaTbl BbICTABNEHHOrO cyeTa (CYeTOB) UNK ynnathbl
3a[0MKEHHOCTN C BHECeHneM npegonnartbl. [Mpegonnarton asnseTca Hanvuve nobor cymmbl Ha 6anaHce nNUUeBOro cyeTa
KnueHTa).

3.9. Ecnu B Teuenne 150 gHen ¢ MOMeHTa MOSHOW GROKMPOBKM KITMEHT He MOMOSHUT GanaHc CBOEro fMUEBOro cyeTa/He
onnaTtuTt cyeTt (B cooTBeTCTBUM C M. 3.8.) 1 HE BOCCTAHOBUT 06CMNyXMBaHNe, KOMNaHUs BNpase B OAHOCTOPOHHEM nopsake:

- U3bATb aBOHEHTCKUI HOMEP;

- pacToOprHyTb AOrOBOP Ha OKa3aHue YCyr aneKTpOoCBA3M MO NMUEBOMY cYeTy knueHTa. Mpu 3Tom KnueHT 06sa3aH ynnatutb
3a0/MKEHHOCTb MO PacTOPrHyTOMY [OrOBOPY C y4ETOM LUTpadHbIX CaHKLUA, NPegyCMOTPEHHbIX HACTOSALLMM JOrOBOPOM U
3akoHogaTenbcTBoM Pecnybnukn Benapyce. Nocnegytowlee nogknioyeHne KIneHTa K ceT CBA3M KOMNaHWM NPOUCXOANT Ha
06LLUMX OCHOBaHUSIX C 3aKIHYEHMEM HOBOIO OroBopa.

3.10. MNpn mexayHapoAHOM POYMUHre onnarte MoANnexuT Kak umcxopsdias, Tak M BXoaswas cBA3b, B T.4. U B Chnyyae
nepeagpecauun, 0 4eM ykasblBaeTcsi B Tapudax komnanuu. [py 3TOM pacyeT CTOMMOCTM OKa3aHHbIX YCryr CBS3U B
MeXAyHapO4HOM POYMUHre OCyLLECTBINAETCA MO Mepe NOCTYNNEHN MHPOPMaLUM OT POYMUHIOBbIX NApTHEPOB.

3.11. KnneHT yBegoMneH 0 30He AeNCTBUS YCNyr CBA3W KoMnaHun. KayecTBo npeaocTaBnsieMon CBs3n, B TOM YMCIe CKOPOCTb
npvema/nepegayn AaHHbIX MOXET WM3MEHSITbCA B 3aBUCMMOCTU OT TEXHUYECKUX XapakTepUCTWK TepMmuHana, penbeda
MECTHOCTW, NMOrOAHbIX YCNOBUI, 3arpy>KEHHOCTN CETU U 3arpy3kn COTbl, B KOTOPOW 3aperucTpupoBaH aboHEHT, B TOHHENsX,
noaeanax, Nof BAMSHWEM BbICOTHOW MHTEpdEepPEHLUN 1 T.N.

3.12. [OenictBua aboHeHTa, COBEpLUEHHble C WUCMOMNb30BaHMEM Koda [OOCTyna M MHbIX MEepCOoHanbHbIX Maponen ans
NoaknoYeHMsA/oTKIoYeHMs yenyr cBa3u npu nomowm USSD, ACCA, ICCA un gpyrux cuctem camoobenyxuBaHus aboHeHTa,
NPYPaBHNBAOTCH K AENCTBUSAM, COBEPLUEHHBIM KITMEHTOM JIUYHO.

3.13. Ycnoeusi npegocTaBneHust ycnyr CBA3W W TapuUdHbIX MMIAHOB M3MOXEHbl B  CNpPaBOYHO-MHEOPMAaLMOHHBLIX
maTtepwanax/nopsiakax/npasunax, msgasaemMbix komnaHnen. CnpaBoYHO-MHOPMAaLMOHHbIE MaTepuanbl/nopsaku/npasmna
OOCTYNHbI 4115 03HAKOMITEHMS Ha odULManbHOM canTe KoMnaHum www.velcom.by, a Takke B NyHKTax 3aknoyeHust 4orosopa.
3.14. MNyTem npucoeavHeHUsA K HaCcTOsAWEMYy OOroBopy KIMEHT-hM3nyeckoe nuuo BblpaxaeT CBOe cornacve Ha cbop,
06paboTKy 1 XxpaHeHMe NepcoHarnbHbIX U NAcNOPTHBIX AAHHbIX, @ TAKKE UX UCMONb30BaHNE B Clyyasix, He NPOTUBOPEeYaLLNX
3akoHogaTenbcTBy Pecnybnuku Benapych;

3.15. MapameTpbl ka4ecTBa ycnyr nepefayv AaHHbIX M NoKasaTenun kavyectsa paboTbl CETU HA MOMEHT 3aKIYeHMs 4OroBopa
oTpaxeHbl B MpunoxeHuu k gorosopy Ne 1.

4. CTOMMOCTb YCIyr CBAA3M 1 NOPAAOK UX onnatbl

4.1. CTOMMOCTb OKa3blBaeMbIX YCIyr CBA3M onpeaenseTcs Tapudamm KoMnaHun, AeNCTBYOLWUMN Ha AeHb NPefoCTaBleHNs
YCIyr.

4.2. KnneHT 0683aH Npor3BoanTb Nnatexu B paamepax, HeobXxoaMMbIX A4S CIMcaHUs OeHEXHbIX CPeACTB 3a NoTpebneHHble
yCcrnyru cBsi3u, 3a NpuobpeTeHHOe B KOMMaHWM 00OpyaoBaHUE, a TakkKe MHbIX CMMUCAHWMA, CBSA3aHHbIX C OBCNy>XMBaHWEM
KInneHTa B KoMmnaHuu. NpoLeHTbl Ha NPOM3BeAEHHbIE NNATEXN HE HAYUCTIAIOTCS.

4.3. ExemecsyHo go 10 uncna mecdua, cneayroLero 3a oTYeTHbIM, KOMMaHUa (hOPMUPYET cyeTa, CoAepXalume Bce Buabl
Ha4YMCNeHUA 3a NPeoCTaBlEHHbIE B OTYETHOM MECSILE YCNYrM CBsi3W, KOTOpble 3aBepPSOTCS (PakCUMUIbHLIMU NeYaTbio
KOMMaHUK 1 MOAMNMNCHI0 YNONTHOMOYEHHOrO Nnua.

4.4. KnveHT MOXeT 3akasaTb JOCTaBKy CYETOB OOHUM W3 MPEANOXEHHbIX KOMMaHUeln cnocoboB C y4ETOM OrpaHUYEHU,
YCTaHOBIEHHbIX MOPSAAKOM OKa3aHus yCryr no TapugHOMy nnaHy aboHeHTa, AeNCTBYOWEMY Ha AaTy (hOpMMPOBaHUSA cyeTa:
Ha agpec 3MeKTPOHHOW MOYTLl U/MNN Ha NOYTOBLIN agpec. Pacchinka perynspHbIX CHETOB KITMEHTaM-(PU3NYECKMM NULIaM Ha
NOYTOBLIN afipec OCYyLLECTBNSIETCS 3a NnaTy, B COOTBETCTBUM C AeNCTBYOLWUMN Tapudamu. KnueHT Takke MOXET NonyynTb
CYET CaMOCTOSITENbHO, OOpPaTMBLUMCE B KOMMAHUIO C OOKYMEHTOM, YAOCTOBEPSHLMM NMYHOCTL (ANs NpeacTtaBuTenen
IOPUANYECKUX NUL, — C LOKYMEHTaMU, NOATBEPXKAAIOLMMM NMOMTHOMOYMS Y TIMYHOCTb 06paTUBLLIErOCS).

4.5. KomnaHusa BrnpaBe NpYOCTAaHOBUTL OTMPABKY CYETOB KIMMEHTY B Cry4asx:

- BO3BpaTa B afpec KOMMNaHUM BbICTaBMNSIEMbIX KIUEHTY CYETOB;

- €CNnY KITMEHT He BOCCTAHOBUT OOCNy>XMBaHMEe abOHEHTCKOro HoMepa no uctevyeHnn 60 AHEN Co AHSA OTKIOYEHUsT OT ceTn
CBSI3M KOMMNaHUK 3a HeynnaTy;



- HEnoATBEPXAEHWUSI KIMMEHTOM aOpPECHbIX AaHHbIX AN MOMyYeHusi CHETOB B OTBET Ha 3anpoc komnaHuu. B cnyyae
NPUOCTaHOBIEHMS KOMMNAHWEN OTNPaBKU CHETOB KITMEHTY, KITMEHT HECET NOJHYI OTBETCTBEHHOCTL 3a OMNaTy OKkasbiBaeMbIX
€My YCryr CBA3W.

4.6. KnueHT-hmanyeckoe nuuo, onnaymsBalowni ycryrn CBSI3WM KOMMNaHWM No npegonnaTte, 06s3aH CamMOCTOATENbHO
oTCcnexvBaTtb M3MeHeHue OanaHca nuueBoro cyeta u 6e3 nonyyeHus cyeTa MOMonHATb 6anaHc OEHEXHbIMU CyMMamu,
JOCTaTOYHbIMM ANA OnnaTthl YCMyr CBA3W, €XEeMeCsYHbIX NnaTexen Nno paccpoyke 3a npuobpeTeHHoe B KOMMaHuu
obopyaoBaHue, a Takke Ans MHbIX CMUCaHWIN, CBA3aHHbLIX C OOCMYXXMBaHWEM KIMEHTa B KOMMNaHuu, Bo n3bexaHme nomnHoro
m3pacxogoBaHus npegonnatbl Ha 6anaHce M OTKMIOYEHMS OT CETU CBSA3U KOMMaHWUW.

4.7. KnueHT-buamyeckoe nNuuo, onnavnsaoLLni yCryrn cBA3n KoMnaHnv no akty nx okasaHus, o6s3aH onnaTtuTb CYeT B
CpOKU, yCTaHoBreHHble MopsakoM npeaocTaBneHnst YCnyr 3reKTPoCBA3n KNneHTam-(puanyeckum nuuam ¢ BO3MOXHOCTbIO
onnatbl No dakTy nx okasaHus. KnueHT o653aH caMOCTOATENBHO YTOYHUTL CyMMY, MOASIEXAaLlyo K onnaTe, npyu NOMOLLM
cucTem camoobenyxmBaHua aboHeHTa N MHbIMKU cnocobamu, NPeayCMOTPEHHBIMU KOMNAHWEN, 1 MPON3BECTU NnaTex.
4.8. KnueHnTt-topuaunydeckoe nuuo o6sa3aH onnatutb c4eT o 25 yncna Mecsua, criefylowero 3a MecsileM okasaHus ycryr
CBA3KN, BO M3bexaHne OTKINIOYEHUsI OT CeTU CBA3W komnaHuu. [Npu HenonyyeHWn cyeTa KMeHT 0bs3aH caMOoCTOATENBHO
YTOYHWUTb CYMMY, NOAMEXaLlyto onnaTe, B CpaBoYHO-UHGOpMaUnoHHon cnyxoe komnanum, MCCA nnu LMNnO u npounssectn
nnatex. CyeT OENCTBUTENEH B TEYEHWEe Mecsua CO [HS ero BbiCTaBrneHus. [locne ucTeyeHus 3TOro CpoKa KIMEHT-
ropuanyeckoe nNuuo OOmKeH o0paTUTbLCA B KOMMAHUIO 3@ BbICTaBNEHMEM HOBOIO CHETa.

4.8.1. MNMpwu onnarte cyeToB no MNTIA (nnatexHomy TpeboBaHuio C NpeaBapuTENbHbIM aKLENTOM), KNUEHT-HpUANYECKOe NM1LO
CaMOCTOSITENBHO KOHTPOMMpPYET AOCTaTOYHOCTb AEHEXHbIX CPEACTB Ha CBOEM CHETe AN CMMCaHus Mo BblICTABMEHHOMY
nnarexHomy TpeboBaHuio. B criydae oTkasa Unm HeJoCTaTOYHOCTU CPeacTB, KIMMEHT CaMOCTOSATENBHO NPOM3BOAUT Onnary.
4.9. KnneHT-hunsmnyeckoe nmuo MoxXeT OnNnaTuTb YCryri CBA3W B OTAeneHnax 6aHKoB, Npy NOMOLLM CUCTEM AUCTAHLUOHHOMO
6aHKOBCKOro 00CNyXMBaHNA: MHTEPHET-0aHKUHT 1 MOBUNbHBIN GaHkK; Yepes cuctemy «PacyeT» (EPUIT), Ha caliTe komnaHuu
velcom.by, B MH(bOKMOCKaX, YCTPOMCTBaxX CaMoobCcnyxmnBaHns ¢ OyHKLMEN Npuema Hanu4Hbix geHer, 6aHkomatax (ATM), npu
NoMoLLM aBTOMAaTMYECKOM onnaThbl, KapT 3KCnpecc-onnaThl, a Takke MHbIMKM cnocobamu, nNpeayCcMOTPEHHBIMU KOMMNaHUEN.
KnueHT-topnanyeckoe nuuo onnavvMeaeT ycnyru cBasy nytem 6e3HanuyHoro 6aHKOBCKOro nepeBofa AEeHEXHbIX CpeacTs C
pacyeTHbIX CHYETOB OpraHM3aLMmn Ha pacyeTHbIN CHET KOMMaHMKU COrNacHO BbICTABIIEHHOMY KOMMAaHWEN CYETY..

4.10. OnnaTa cuynTaeTca COBEPLUEHHOW MOCMe 3a4nUCleHNs OEHEXHbIX CPEACTB Ha NULUEBON cyeT knmeHTa. KomnaHua He
HeceT OTBETCTBEHHOCTb 3a 3aJepXKu B nepepave vMHgopmaumu o nnarexax no TEXHWYECKUM MpUYMHaAM OpraHu3auuin,
OCyLLEeCTBNALLWUNX NpueM/nepeaady/3auncnenne nnaTexen.

4.11. KnueHT-hmnsmyeckoe nuuo NpousBOAUT onnaTy 3a YCnyrn CBSA3N C ykasdaHWem abOHEHTCKOro Homepa unu Homepa
nuLeBoro cyeta, hamunum, UMeHu, OT4ecTBa M HeceT OTBETCTBEHHOCTb 3a [AOCTOBEPHOCTb, MOMHOTY U KOPPEKTHOCTb
MHOpMaLMK, yKa3aHHON B NNaTexHoOM AOKyMeHTe. lNnatenblumk o6s3aH CoXpaHaTb AOKYMEHT, noATBepxgarwmn dakTt
onnarbl, 40 3a4NCNEHNS AEHEXHbBIX CPEACTB Ha NNLIEBON cYeT. B cnyvae oTCyTCTBMSA B NNaTeXHOM AOKYMEHTE JOCTOBEPHOM,
NMOJSIHOW U KOPPEKTHOM MHGOPMALIMM KOMMaHNSA HE HECET OTBETCTBEHHOCTb 3a HECOOTBETCTBYIOLLEE /UM HECBOEBPEMEHHOE
3a4nCrieHne OEHEXHbIX CPEACTB, KOTOPOE MOXET MPUBECTM K MPUOCTAHOBIIEHUIO OKa3aHWs YCMyr CBSA3WU, a Takke Brpase
OoTKasaTb NnaTenbLlUMKy B BO3BpaTe AEHEXHbIX CPEeaCTB.

4.12. KnneHT/aboHEHT He BNpaBe pacxo4oBaTb AEHEXHbIE CpeAcTBa, NOCTYNUBLLME HA ero NULEBON CYET OLUMOOYHO.

4.13. BosBpar owmBOYHbIX NNaTexemn OCyLWeCTBNAETCA NraTenblUuKy Ha OCHOBAHWWM MNPELOCTAaBMEHHOTO MNMATEXHOro
OOKYMEHTa WM [OKyMeHTa YAOCTOBEPSIOLEro NUMYHOCTb. Pacxodbl Mo BO3BpaTy KOMMEHCUPYHTCHA MnaTenbLUMKoM Ha
OCHOBaHWW AENCTBYIOLLMX Tapudos.

5. OTBETCTBEHHOCTb CTOPOH

5.1. 3a HeucnonHeHne NMbO HeHaanexaiwiee MCNOSIHEHWE LOroBOpa CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHopaTenbcTBoM Pecnybnukn Benapyck. Npu 9TOM KOMNaHWMsS He HeceT OTBETCTBEHHOCTb 3a YMYLLEHHYK Bbiroay,
NPUYMHEHHYIO KITMEHTY HEHaAeXallMM UCTNONHEHWEM J0roBopa.

5.2. 3a npocpouky onnaTtbl yCryr CBA3W, B pe3ynbTaTe Yero y KnneHTa BO3HMKaeT 3a40MKEHHOCTb nepes KOMMaHnemn, KNneHT
onnayveaeT KoMnaHuu neHwo B pasmepe 0,5% OT cyMMbl 3aj0MMKEHHOCTM 3@ KaXAbli AeHb MPOCPOYKN, a TakkKe MPOLEHTbI,
onpepensemble CTaBkon pemHaHcupoBaHusa HaunornansHoro banka Pecny6nuku Benapyceb.

5.3. B cnyyae BO3HWKHOBEHUSI 3a0MMKEHHOCTU Y KIIMEHTA-IOPMONYECKOrO Nyua Unv MHAMBUAYanbHOrO NpeanpuH1UMaTens
KOMMaHus BMpaBe BbICTaBUTb MNaTexHoe TpeboBaHWe Mnv NpPeTeH3u Ha CyMMYy 3aJ0JPKEHHOCTU C y4eTOM LUTpadHbIX
caHkumn. Ecnu gaHHoe nnatexHoe TpeboBaHue/npeTeH3ust He OyaeT akuenToBaHo/onnavyeHa B Te4eHe ABaguatu AHen co
[OHS1 NONyYeHMs KIMEHTOM, Ha KNMeHTa HanaraeTcs wrpad B pasmepe 5 6a30BbIX BEMUYUH.

5.4. CTOpPOHbI HE HECYT OTBETCTBEHHOCTb 3a HEUCNOMHeHue NMbo HeHaanexallee UCMNOoNHEeHne cBOoMX 06s3aHHOCTEN No
[OroBOpY, €CIiM MX HEUCMOJSIHEHNE BbI3BAHO AENCTBUSIMU HENPEOAONMMON CUMbl (M34aHue 3aKOHOAATENbHbLIX aKTOB U MHbIE
OENCTBMSA TOCYAapCTBEHHbIX OpraHoB YNpaBlieHUs, VMELWNe CreACTBMEM OrpaHMYeHne CrnocobHOCTM  KOMMaHWK
NpeaoCcTaBnATb YCyru CBA3M, a Takke CTUXUIAHbIE OeACTBUSA, KaTacTpodbl, BOEHHbIE OENCTBUSA U Npoyee).

5.5. KomnaHus He HeceT OTBETCTBEHHOCTL 32 BpeMeHHble cbon B paboTe ceTu cBa3n (ao 48 yacoB), B TOM YMCIE BO3HUKLLNE
B pe3ynbTaTte NpoBeAEeHMS UCMbITAHWUIA, MOHTaXa, O0GHOBIEHNST N TEXHUYECKOro 06CnyxmBaHusa 060pyaoBaHMUS.

5.6. KomnaHus He HeceT OTBETCTBEHHOCTL 3a NtoOble NOCNeACTBUS MOb30BaHMS CETHIO CBSI3N KOMMAHUMW.

5.7. KnnueHT HeceT MOosHy OTBETCTBEHHOCTb B Cryvae mcrnonb3oBaHus SIM-kapTbl U yCnyr cBA3W No AOroBOpY TPETbUMM
nuuamu, B TOM 4ucre B criydyae ytepy unm kpaxu SIM-kapTel 1 HECBOEBPEMEHHOIO OOpaLLeHMsT KIIMEHTA B KOMMAHWIO C
npocbO0i NPUOCTAHOBMNEHNS OKa3aHWS YCIyr CBSA3M.

5.8. KnueHT HeceT OTBETCTBEHHOCTb 3@ COXPAHHOCTb koda [AOCTyMa W MHbIX MEepPCOHarbHbIX Maponen, a B criyyae
pasrnalleHuss [aHHoW WHdopMauumu, o06s3aH coobwmutb 06 3TOM, 06paTUBLIMCL B KOMMAHWID C OOKYMEHTOM,
YOOCTOBEPSOLINM NIMYHOCTL (AN NpeacTaBuTENen IpUaNYeCcKnX nuy — ¢ AOKYMeHTamu, NoATBEPXKAALWUMN NOSTHOMOYNS
1 NNYHOCTL obpaTmBLLErocs).



5.9. Bo BceM WHOM, He yperynupoBaHHOM HacTOSLLMM [OOrOBOPOM, CTOPOHbI PYKOBOACTBYHOTCS 3aKOHOAATENbCTBOM
Pecny6nukn Benapyce.

5.10. Cnopbl No 4OroBOpYy paspeLuarTcs B XO0A4e B3avMHbIX NeperosopoBs. B criyyae HeJoCTUXEHMSI CTOPOHaMM B3aMMHOTO
cornacvs cnopbl Mexay HMMK paccmaTtpusatoTes B cygax Pecnybnukm Benapyck no Beibopy uctua: no Mecty HaxoxaeHus
oTBeTYMKa — dmsmnyeckoro nuua wnu B cyde LleHTpanbHoro panoHa r. MuHcka. Crnopbl C OpPUAWYECKMMMW MMLaMM
paccmaTpuBaroTca KOHOMUYECKUM CyaoM . MuHcka;

5.11. KoMmnaHusa HeceT OTBETCTBEHHOCTb 3a COOTBETCTBME KavyecTBa OKa3sblBaeMblX YCNyr nepegayn AaHHbIX TpeboBaHnsaM
TEXHWYECKMX HOPMAaTMBHBLIX MPaBOBbIX aKTOB W YCMOBMAM HACTOSALWEro [OroBopa COrfacHo AeNlcTByolemy
3akoHogaTenbcTBy Pecnybnukn Benapychb.

6. Cpok aencTBUA goroBopa v Nopsifiok ero M3MeHeHUs U pacTopPXXeHUsi

6.1. [loroBop BCTynaeT B CWiTy CO AHS €ro NoOANUCaHNs CTOPOHAMM 1 3aKntovaeTcs Ha OauH rod. Ecnv HM ogHa u3 CTOPOH He
nosgHee, Yyem 3a 30 gHeM OO UCTEYEHUS CpoKa OeNCTBMSA A0roBOpa, MMCbMEHHO He 3asBUT O €ro pacTOPXXEHUN, OH cunTaeTcd
NPOSIOHIMPOBAHHBIM Ha KaXAbl MOCMEeAYOLWNA KaneHaapHbIN rog A0 UCTEYEHUs CpoKa AeNCTBUSA NULIEH3NM KOMMaHun 3a
UCKIMIOYEHNEM CryyaeB, yKasaHHbIX B N.6.2. HacTosLero gorosopa.

6.2. Ecnn KnnMeHTOM no A0roBopy ABASETCH WHOCTPAHHBIV rpaxaaHuH, AOrOBOp BCTYMaeT B CUMY CO AHS €ro NoanucaHus
CTOPOHaMM M CYMTaETCA 3aKMIOYEHHbIM Ha CPOK 3aKOHHOTO NpebblBaHUS KrWeHTa (MHOCTPaHHOro rpaxgaHuHa) Ha
Tepputopun Pecnybnukn Benapycb. B cnyvae npopneHvs cpoka 3akOHHOrO npebbiBaHMSA KNMeHTa Ha Tepputopuu
Pecnybnukn Benapycb 4OroBop MOXeT 6biTb MPOAEH MO COrMaLLeHNo CTOPOH.

6.3. KnuneHT Bnpase B nio6oe Bpems 0TKa3aTbCs OT YCIyr CBSA3W 1 pacTOPrHyTb AOroBop B OAHOCTOPOHHEM nopsake, ohopmums
COOTBETCTBYHOLLEE 3asBMEHNE, NPU YCIOBUN OTCYTCTBMSA 3a40IMKEHHOCTN Nepea KOMNaHuen ¢ y4eToM LWTpadHbIX CaHKLMA,
ecnu OHW npefycMOTpeHbl AoroBopoM. CueT € MHgopMaumen O COCTOsAHWM GanaHca nuUEeBOro cyeTa/HauncrieHusix
BbICTaBIIAETCA KOMMNaHWen B TedyeHne 7 6aHKOBCKUX OHeN (B criydae nonb3oBaHus ycnyron «MexayHapogHbIA POYMUHM» —
nocrne NocTynneHns nHpopmaummn o6 okasaHHbIX yCriyrax CBA3u OT POYMMHIOBbLIX MapTHEPOB, HO He no3gHee 30 AHen co AHA
odhopmMneHns 3asiBieHNs O pacTopXeHun gorosopa). BosspaT octatka AeHeXHbIX CPeACcTB MPOM3BOAUTCA KOMMaHuewn B
TedeHne 30 6aHKOBCKMX OHEN CO OHSA pernctpaumm 3asBrneHns B OUNnMHroBon cucteme KOMNaHum.

6.4. B cniyyae oTkasa knmeHTa oT 06cnyxmBaHust aboHeHTCKoro Homepa B TedeHne 90 AHel C MOMEeHTa 3aKrloYeHust 4orosopa
KNWEHT ynnayuBaeT KOMMaHWM nnaTty 3a TepMuHauuio Takoro abOoHEHTCKOro Homepa COrfacHo TapudHOMY MraHy,
AeNCTBYIOLLEMY Ha MOMEHT 3asiBNIeHNs KNeHTa O NpekpalleHnm obcnyxvnBaHns aboHeHTCKoro Homepa.

6.5. MNpwn pacTopxeHnn 4oroBopa ogHOPa30Bble B3HOCHI 3@ YCNYr CBA3MW: NOAKIMYEHMe, BbIOOp HOMepa, CMeHa TapudHOro
nnaHa v T.4., He BO3BpaLlarTcs. BoHyCbl 1 ckuaku, npegnaraeMble KOMMaHWEn KNMEHTY B pamKax peknamHblX akuun, B
AEHEXHOM 3KBMBASIEHTE HE BbIMfavnsalTcs

6.6. Komnanus Bnpase pacToprHyTb 4OTOBOP B O4HOCTOPOHHEM MOPSAKE B Cryyasx:

- €CNu KMMeHT cucTemaTuyecky (aea n 6onee pasa) HapyLlaeT yCrioBMS OnmaTthl YCNyr CBA3M;

- €CNN KNWEHT He oNnaTtun ycnyrn cBssn B TedeHne 150 aHen co AHSA ero OTKIMHOYEHWS OT CETU CBA3W KOMMNaHun (B6roKMpPOBKN);
- PN UCNOMNb30BaHNN KNNEHTOM SIM-kapTbl C U3MEHEHHBbIM MPOrpaMMHbLIM obecnedeHnem.

6.7. N3meHeHne poroBopa MPOUCXOAMT MyTEM pa3MeLLeHMs COOTBETCTByLWeW WHpopMauun 06 M3MEeHEeHUW YCrnoBun
[OroBopa, nopsiaka okasaHus yCnyr, a Takke MHbIX U3MEHEHUSX, CBA3AHHbIX C 0B6CMYXMBAHMEM KMMeHTa B KOMMaHuWm, Ha
oduumanbHOM canTe KoMmnaHum www.velcom.by.

6.8. B cnyyae okasaHusi aboHEHTY ycnyrm nepeHocMmMocTu aboHEHTCKOro Homepa, AOroBOp CHMTaEeTCH PacTOPrHyTbIM C
MOMEHTa MOry4YeHnss onepaTopoM-peunnUeHTOM MOATBEPXKAEHNS BO3MOXHOCTM nepeHoca aboHeHTCKoro Homepa 6asbl
AaHHbIX NePeHOCUMMbIX HOMEPOB.



