HoroBop 06 okazaHUM yCrnyr 3NeKTPOCBA3N
02.05.2017

O6Lwue nonoxeHus 1

1.1. Hactosawwuin goroBop o6 oka3aHuu YCryr 9NeKTPOCBSA3N perynupyet OTHOLLEHUS MeXOy KIMEHTOM UM KOMMaHuewn no
OKa3aHuIo yCryr B CETU CBS3M KOMMaHUW, a TaKkKe B CETAX POYMUHIOBbLIX NapTHEPOB M AOMOMHUTENbHbBIX YCIYT.

1.2. B HacTosiLem JOroBope NUCMONb3YTCA crieayoLwmne TEPMUHBI U X onpeaeneHns:

KomnaHus — YHuUTapHoe npeanpusatie no okasaHuio ycnyr «Benkomy», ocyllecTBnsioLLee AeATENbHOCTb MO OKa3aHuio ycnyr
3MNeKTPOCBA3N Ha OCHOBaHUN NuLeH3nn MuHucTepcTea cBs3u U nHgopmatusauun Pecnybnukn Benapyce.

KnueHT — dpnanyeckoe nnu ropuamyeckoe nmuo, ¢ KOTOpbiM 3aKIi0YeH JOroBop.

ABGOHEHT — nonb3oBaTenb YCryr Ha YCNoBUAX A40roBopa, 3akMni4YeHHOro Mexay KIMeHTOM U KOMMNaHnemn, KoTOpoMy BblAerneH
aboHeHTCKMI HoMep.

Yecnyrn — ycnyrm COTOBOM MOABWXHON 3MEKTPOCBA3W, YCNyrM nepefadv AaHHbIX, TenemaTuyeckue ycnyru, a Takke
COMyTCTBYIOLLME UM AOMNONHUTENbHbIE YCIYTN.

HoroBop 06 oka3aHuu ycnyr 3neKTpocBA3n (Aanee — 4OroBop) — Ny6MYHbIN 4OrOBOP, KOTOPbIA COCTOUT U3 HACTOALLErO
[0roBopa 1 perncTpaumoHHoOn opMbl, U JOMKEH ObITb MPUHAT KIMEHTOM NyTeM MPUCOEAUNHEHNS K HEMY B LIENOM.
PernctpaumoHHas c¢opma — yctaHoBneHHas KomnaHven dopma, cogepxallas CBeAeHUs O KNNeHTe, a Takke TapudHoM
nnaHe u ycnyrax aboHeHTa, HasHa4YeHHbIX Ha MOMEHT MOANUCAHUSA PernmcTpaumoHHON opMbl. lNodnucaHue KNneHTOM
perncTpaunoHHow opMbl BbipaxkaeT 6e3ycnoBHOe cornacue KnveHTa C YyCroBusmMy AOroBopa v npucoeanHeHne K Hemy B
Lernom.

MNopsaakn okasaHusA ycnyr, NnpaBuna NpPoBeAeHUs peKnaMHbIX akuui, CNpaBOYHO-UH(OPMaLMOHHbIE MaTepuanbl
(nanee — MopsAakK) — OOKYMEHTLI, pernaMeHTUpyoLlmne ycrnosusi o6cnyxmnBaHns aboHeHTa, NpefocTaBneHusa ycnyr no
TapudHbLIM NaHam, NpefoCcTaBneHns AONONMHUTENbHbIX YCYT, PEKNaMHbIX akumin, onybnmkoBaHHble Ha oduumnansHOM canTe
KoMnaHun www.velcom.by.

3anBneHne — 3asBKa Ha M3MeHeHve Habopa ycnyr, 3adukcnpoBaHHas abOHEHTOM CaMOCTOSATENBbHO MPY NOMOLLM CrYx6
cepsuca komnaHun (ABTomaTnyeckon cnyxbbl cepeuca aboHeHTa (ACCA), MHTepHeT-cnyx6bl cepeuca aboHeHTa (MCCA),
USSD, cavita www.velcom.by n gpyrux cuctem camoo6enyxuBanms aboHeHTa), C UCNONb30BaHMEM KoAa AOCTyna, B BUAE
NUCbMEHHOTO 3asiBNeHMs, 0OPMIEHHOIO KMMEHTOM B LieHTpax npogax u obcnyxusaHua (ganee — LMnuO) nubo B nyHkTax
npopax n obcnyxunsanusa (ganee — lMNO) noBepeHHbIX KOMMaHWKW, Npu NPeabsBNeHnn OOKYMEHTa, YAOCTOBEPSIOLLEro
NIMYHOCTL (ANA NpeAcTaBuUTenen PUANYECKNX NUL, — NPU NPeabABeHNN JOKYMEHTOB, NOATBEPXAALWMX MOSTHOMOYNS 1
NIMYHOCTb ObpaTmBLLErocs).

JNuueBoW cyeT — y4eTHbIN HOMEep KMeHTa B BUNNMHIOBON CMCTEME KOMMaHUW, MPUCBanMBaeTCs KIMEHTY Npu 3akiio4eHun
porosopa. JInuesow cyeT CnyXuT Ansa y4eTa okasbiBaeMbIX KITMEHTY YCyr, MOCTYMMEHNS U PaCXO40BaHNS AEHEXHbIX CPeacTB
3a ycnyru n nnatexu 3a obopygoBaHve, npruobpeTeHHoe KNMeHTOM B KoMnaHun. KnneHTy MoryT npuHaanexaTb HECKOSbKO
NMLEBbIX CHETOB.

1.3. [JoroBop 3aknioyaeTcs NyTem NOANUCAHUS KITMEHTOM PerncTpaumMoHHON dopMbl, KOTOpas SABNSETCS HeOTbeMIEMON
YacTbio oroBopa. [loroBop BCTynaeT B CUIY C MOMEHTa NOANNCaHUS PermcTpaumoHHON (opMbl.

1.4. Ycnyrn npegocTtaBnsioTca aboHeHTY npu HannyMm B ero cobCcTBEHHOCTW, BNageHn nmbo nonb3oBaHUM OKOHEYHOro
aboHeHTCKOro ycTponcTea (MoOunbHOro TenedoHHOro annapara, Mogema u T.n., ganee — OAY), cepTumumMpoBaHHOIo B
HauwnoHanbHoW cucteme nogTeepxaeHus cootseTcTeus Pecnybnuku Benapychb.

1.5. OencTeytowmn TapndHbIn nnaH aboHeHTa Ha MOMEHT OKa3aHWs YCryr SBNAETCA HEOTbEMIIEMON YacTbio A0roBopa.

1.6. KnueHT — topnamnyeckoe nuuo, NPUCOeANHSSICb K YCNOBUAM HacTosLWero 4orosopa, AaeT cornacue cBoMm aboHeHTam Ha
noaknoyeHne ycnyrm «PasgenbsHbin cyeT».

2. NpaBa n 06513aHHOCTN CTOPOH

2.1. KomnaHus o6sa3yeTcs:

2.1.1. nocne noanNucaHns perncTpaumoHHON hopMbl 1 ONnaTbl BLICTABEHHOTO cyeTa (B crnyyae onnaTbl KMMEHTOM yCnyr Ha
OCHOBe npegonnatel) B TeyeHne 24-x 4acoB MOAKMOYMTL aboHeHTa K CeTu CBS3W KOMNaHWW, npedocTaBuB Mpw
HeobxoanmMocTn aboHeHTCkun Homep u SIM-kapTy;

2.1.2. KoHcynbTMpoBaTb aboHeHTa Mo ero Nnpocbbe 0 NopsAKe OokasaHUs yCnyr KOMMaHuu;

2.1.3. oTKNOYNTL abOHEHTa OT CeTM CBA3M KOMMaHMU NPy NOCTYNNEHUN 3asBNeHnst 06 3TOM OT KINWeHTa;

2.1.4. HdopMMpOBaTb KNMEHTa Yepe3 oduLmanbHbIi cant komnaHum www.velcom.by n/unm CMU 06 yBennyeHnm ctoumoctu
ycnyr He nosgHee, YeMm 3a 10 gHew [0 BCTYNNEHNs U3BMEHEHU B CUny;

2.1.5. nHpopmmnpoBaTb KNMEHTa Yepe3 oduLmanbHbI canT komnaHum www.velcom.by 06 nameHeHusix goroBopa, nopsiaka
OKasaHus yCnyr, a Takke UHbIX U3MEHEHMSAX, CBA3aHHbIX C 0OCMYXXMBaHNEM KMMEHTa B KOMMNaHUW;

2.1.6. npepocTaBnsiTh YCIyry Ha yCoBumsiX, NPeayCMOTPEHHbIX OrOBOPOM, MOPSOKOM OKasaHus ycnyr, TapudHbIMy nnaHamm
KOMMaHUW.

2.2. KomnaHus umeeT npaBo:

2.2.1. TpeboBaTk OT KNMeHTa UCnonHeHnst 0bs3aHHOCTE B COOTBETCTBUM C JOrOBOPOM;

2.2.2. NpMOCTaHOBUTL OKasaHue YCnyr no fMUEBOMY CYeTy, OTKIMHOYMB aboOHEeHTa OT CeTu CBHA3U KOMMaHuu, a Takke
pacToprHyTb AOrOBOP B OAHOCTOPOHHEM MOpPsiAKe B Cryyasix, NPeAyCMOTPEHHbIX JOrOBOPOM;

2.2.3. 3ameHUTb aboHeHTCcknin Homep w/unn SIM-kapTy aboHeHTa, B TOM 4MChe, eCriv 3TO MPOAUKTOBAHO TEXHUYECKUMU
TpeboBaHunamu. O npedcTosILLEN 3aMeHe KIMEHT yBe4oMNAeTCs NpeABapuUTenbHO;

2.2.4. B criy4ae Hanv4uus y OOHOMO KIMEHTa HEeCKOMbKUX JIMLEBbIX CYETOB M BO3HWKHOBEHUS 3a00IMKEHHOCTU XOTS Obl no
OOHOMY M3 HWUX, KOMNaHus BnpaBe 6e3 yBeAOMMEHWs KNMeHTa NPUOCTaHOBWUTL OKa3aHwe YCnyr Mo ocTalbHbIM NULEBbLIM



cyeTaM KnueHTa A0 MoralleHuns ykasaHHON 3aJ0IMKeHHOCTU. B cnyyae HenorawleHus 3agormKeHHOCTM KOMNaHUsi Bnpase B
GeccnopHoM nopsigke cnucaTb OeHexHble CpeacTBa C APYrMX NUUEBbIX CYETOB KNMEHTa B cCYHET ynnaTbl BO3HUKLUEN
3a0JKEHHOCTUN C YHETOM LUTPaHbIX CaHKLMNR;

2.2.5. pasmewatb nwobylo MHPOpPMaLMIO, CONYTCTBYIOLLYIO OBCMYXMBaHUIO KNWEHTa B KOMMaHuW, a Takke WHdopmaumio
peknamHoro xapaktepa Ha WHMOPMAaUMOHHBIX KaHanax, npuHagnexalmx KOMMnaHuw, nepegasaTtb 3Ty UHGOPMauUuio no
abOHEHTCKMM HOMEepaM M KOHTaKTHbIM AaHHbIM, NpefoCTaBneHHbIMU KIMEHTOM, Kak B nepuon OevcTBMA OOroBopa, Tak U
rocre ero npekpaLleHus;

2.2.6. aBTOMatU4yecku OTKpbIBaTb AOCTYN K YCryram, He BKOYEeHHbIM B AeNCcTBYOWMn Habop ycnyr aboHeHTa,
npeaBapuTenibHO pa3MecTmB 06 3TOM yBeAOMINEHNE Ha odurLUManbHOM caiTe KoMnaHum www.velcom.by;

2.2.7. N3MEHUTb B OQHOCTOPOHHEM NOpsiAKe YCNOBWSA JOrOBOpa, onybnnkoBas N3MeHeHNs Ha obuLmansHOM canTe KoMnaHum
www.velcom.by;

2.2.8. NpMOCTaHOBNTbL YaCTUYHO MNKN B NONTHOM 06beme okasaHue ycnyr aboHeHTY B CNeAyoLmX crnyvasx:

- PN TEXHUYECKNX NOBPEXAEHNAX 000pyAOBaHNSA KOMNAHWN;

- NPV NPOBOAMMBIX KOMNaHWen NpodunakTnyeckmx padorax;

- B Cfly4ae BO3HWMKHOBEHWS Y KOMMAHWW OCHOBAHWI monaratb, YTO KMMEHTOM/aboOHEHTOM COBepLUAEeTCs NMpaBoOHapYLLEHNe,
npuunHALWee yuwepb komnaHuv, TpeTbMM fMuam unv rocyaapcTBy C UCMOMb30BaHMEM KaHanoB CBA3WM M obopyaoBaHUs
KoMnaHun. PelueHne 0 NpuocTaHOBNEHUN YCMyr B AAHHOM Cly4Yae NpUHUMaeTcs KOMUCCUEN, CneuunanbHO CO3AaHHOW Ans
3TUX Lenen B KOMNaHuu;

- Npu ncnonb3oBaHn aboHeHToM OAY € HE3aKOHHO U3MEHEHHBIM MAEHTUMMKALMOHHBIM HoMepoM (IMEI);

- Npun ncnonb3oBaHnn aboHeHToM SIM-kapTbl C U3MEHEHHbIM NPOrpamMMHbIM obecneyeHnem;

- NPV HanMYMM y KOMNaHUM UHMOPMaLMM O HaXOXAEHWUM IoPMONYECKOro nuua (MHAUBUAYanbHOro NpeanpuHUMaTens) B
npouecce nNUKBMAAUMK (NPeKpaLleHnn AesTenbHOCTU) U Bo3byxAeHun B OTHOLLUEHUWM HEro npovs3BoAcTBa Mo Aeny ob
9KOHOMMNYECKON HECOCTOATENBHOCTU (6aHKPOTCTBE) M OTKPLITUM KOHKYPCHOIO NPOM3BOACTBA.

MNMprocTaHoBWTL OKa3aHwe ycryr aboHeHTy, BrokupoBaTb nponyck Tpadwumka TenedoHun no IP-npotokony B cryvas,
NpeAyCMOTPEHHbIX akTamy 3akoHo4aTenbCTBa, B TOM YMCre pernameHTUpylowmMm paboTy cucTembl NPOTUBOLEVCTBUSA
HapyLleHnaM nopsiaka nponycka Tpaduka Ha CeTsX ANeKTPOCBA3N.

2.2.9. ocywecTtBnaTb ayguosanucb CoeauHeHun aboHeHTa CO  CrnpaBOYHO-MH(OPMAaLMOHHOW CiyX0on KoMnaHwuw,
orpaHuMuMBaTb B OQHOCTOPOHHEM Mopsdke [ocTyn aboHeHTa K CnpaBOYHO-MHOPMAUMOHHOM cnyxbe B cnyyasx
HeoAHoKpaTHOro obpalleHns ¢ ero aboHEeHTCKOro Homepa K cneuuanuctam cryxbbl No BoOmpocaMm, He OTHOCALUMMCS K
[eAaTenbHOCTN KOMNaHUU U/unmn Npy HapyLeHnM aboHEHTOM 3TUYECKNX HOPM U NpaBun obLeHns;

2.2.10. ycTaHaBnuBaTh npegenbHoOe Kom4yecTBO abOHEHTCKUX HOMEPOB, KOTOPbIE MOTYT ObiTh BblAefeHbl O4HOMY KITUEHTY.
2.2.11. npn npoBeAeHNM MeponpuATU NO MPEeaYNPEXAEHNIO, BbIABNEHUIO Y MPeCceYeHnio HapyLLeHnn nopsaka nponycka
Tpadmka Ha CBOWMX CeTAX JNEKTPOCBA3N 3anpalimBaTb MOSCHEHUS OT KNMWEHTa MO BOMPOCaM HapylleHus nopsaka
MCMOMb30BaHNSA BbIAENEHHOro eMy abOHEHTCKOro Homepa.

2.3. KnueHT 06513aH:

2.3.1. cBoeBpeMeHHO npwu obpatyeHmmn B LINnO komnaHum nnm MMNO noBepeHHOro NMCbMEHHO MHhopMMpoBaTb KOMMaHWIo 06
N3MEeHeHNAX hamunum, nMeHn, oTyecTBa/HaMMEHOBaHUS OpraHv3auuu, puanYeckoro agpeca, 6aHKOBCKUX PEeKBU3MTOB,
agpeca permcTpauuy n/vnm goCTaBKy CHETOB, NACMOPTHBIX AAHHbBIX, KOHTAKTHbIX TENedOoHOB 1 APYrMX, He0O6XOAMMbBIX Ans
MCMOSIHEHUSI JOroBopa AaHHbIX;

2.3.2. onepaTuBHO coobLaTb nNo TenedoHy crnpaBoOYHO-MHMOPMAaLMOHHON cnyxbbl 06 yTepe nnu xuwernun SIM-kapTbl 1 B
TeyeHue 24-x 4acoB noaTBepXxaaTb 3TO MUCbMEHHbIM 3asiBieHueM, obpatmBwmcek B LIMMO komnanum nu6o B MMNO
NOBEPEHHOTO C OOKYMEHTOM, YOOCTOBEPSALMM NMYHOCTb (ANS NpeacTaBUTenen Iopuanydeckux nuuy — ¢ AOKyMEHTaMmMu,
NOoATBEPXKAAOLLMMMW NOMTHOMOYNSA U MMYHOCTL o6paTumBLuerocs). [pyn 3TOM KNMEHT HeCceT BCe BO3MOXHbIE Pacxodbl 3a yCnyru
[0 hakTyecKoro NpUoCTaHOBMNEHNSA KOMNaHWeR OKkasaHusi yCryr No CBoeMy O0bpalLLeHuio;

2.3.3. caMoCTOATENbHO OTCMEXUBATb COCTOsIHME GanaHca CBOEro NMUEeBOro cyeTa (NUUEBbIX CHETOB) U CBOEBPEMEHHO
onnayneath YCnyrM KOMNaHuM B COOTBETCTBUM C AENCTBYIOLLMM AOroBOpPOM, Tapudamu u cnocobom onnatel;

2.3.4. He nepenaBaTh CBOM Npasa 1 06493aHHOCTY NO AOrOBOPY TPETbUM Nvuam 6e3 MMCbMEHHOro cornacmsa komnaHum. B Tom
yucre 3TO O3HayaeT, YTo onfaTa CYETOB KMMeHTa TPEeTbMM MMLOM MOXeT ObiTb Npov3BeAeHa TONbKO Mocre 3akmnoveHust
TPEXCTOPOHHEro A0roBopa nepesoaa AoNra B yCTAHOBNIEHHOM 3akoHoAaTenscTBoM Pecnybnukn benapyck nopsake;

2.3.5. He nepepaBaTtb SIM-kapTy TpeTbUM nuLaM, a Takke He U3MEHsTb, He KONMPOoBaTb UMK He 3aMeHATb NPorpaMMHoe
obecneveHue SIM-kapTbl;

2.3.6. He ponyckaTb MCMONb30BaHWA NpedocTaBnseMbix abOHEHTCKMX HOMEPOB WnM KapT AOCTyna Nnbo nepcoHarbHbIX
MOEHTUOUKALMOHHBIX HOMEPOB AN OpraHn3aumMy NpucoeanHEeHNs 1 B3aMMOOENCTBMSA CeTel ANEeKTPOCBA3W B HapyLLeHue
yCTaHOBINEHHOIO 3aKOHOAATENLCTBOM MopsiAka Nponycka Tpaduka Mexay HAMMN.

2.4. KnueHT nmeeT npaBo:

2.4.1. no cBOEMY YCMOTPEHWI0O MEHATb Habop ycnyr, okasbiBaeMbIX KOMMaHWewn B pamkax TapudHoro nnaHa aboHeHTa,
MEHATb TapudHbIA NnaH aboHeHTa, C YY4eTOM OrpaHMYEHWU, YCTaHOBMEHHbIX AOTOBOPOM W MOPSAKOM OKa3aHWsi YCyr.
M3meHeHre TapudHOro nnaHa unm nepeyvHs BbIOpaHHbIX YCyr BCTyNnaeT B CUITy C MOMEHTa permcTpauum ux B GUnNnmnHrosom
cMUCTEeMe KOMMNaHWW, HO He Mo3aHee 24-x 4acoB C MOMEHTA MONyYeHUs 3asiBNeHNs OT KIMeHTa, eCnn MHOe He OroBOPEHO
OENCTBYIOLWMM  TapudHbIM nnaHom aboHeHTa " NMopsaKoOM  OKa3aHus  yCnyru, KOTOPYIO  KIMEHT
NoAKMtoYaeT/M3MeHAET/OTKITIOYaET, a TakKe NpaBunamMm peknamHbIX akLui;

2.4.2. nonb3oBaTbCA BCEMU YCIyramun B COOTBETCTBUM C 30HOW MOKPLITUS U TEXHUYECKMMW BO3MOXXHOCTSIMU KOMMNaHWK;
2.4.3. npMocTaHOBUTbL NOMb30BaHMe ycnyramu No 4oroBopy, Nogknmioume ycnyry «llaysa» (npu Hanuyum ycnyrm B TapudHom
nnaHe aboHeHTA);

2.4.4. obpalatbCsa B KOMNAHMIO ANs nonyyYeHns MHopMaLuum, KacaroLwwencs UCNoIHEHNS JoroBopa.



3. O6wume ycnoBus npegocTaBreHus ycnyr

3.1. KnueHtam-manyeckum nuuam ycnyrm npeaocTaBnsioTcsl Ha OCHOBe npedonnaTel UNu ¢ onnaTon no dakTy oka3aHus
ycnyr.

Mopsifok pac4eToB 3a yCnyru ykasbiBaeTcs B PErMcTpaLnoHHON hopme Npu 3akmnioyeHny 4orosopa U MoXeT BbiTb M3MeHeH
B NpoOLiecce MCMOMHEHNS AOroBopa Ha OCHOBAaHWW 3asBIIEHUS KTMEHTa Uu N0 MHMLMATMBE KOMNaHWK.

3.2. KnueHTbl-topuanyeckune nuua onnadmearoT ycnyru no dakTy nx okasaHus.

3.3. NHdopmauus o GanaHce nuUEBOro cyeta KNMeHTa-pmanyeckoro nuua (PaccyMTaHHOM C YYeTOM HauuCeHun u
nnarexen, NOCTYNMBLUMX B BUMMMHIOBYIO CUCTEMY Ha MOMEHT 3anpoca) MOXeT ObiTb Mory4eHa UM Mpu NoMOLLM CUCTEM
camoobcnyxumBaHust aboHeHTa 1 HbIMKU cnocobamn, NPeayCMOTPEHHBIMI KOMMaHWEN.

3.4. NHdpopmaLma o0 cymme HadMcneHumnm 3a ycnyrm B Tekylwem mecsue aboHeHTa-iopuamyeckoro nuua, nocTynuMBLUMX B
CMUCTEMY pac4yeTOB HAa MOMEHT 3anpoca, MoXeT ObiTb nomyvyeHa abOHEHTOM OPMANYECKOrO fvua Mpu MOMOLLM CUCTEM
camoobcnyxmBaHus aboHeHTa 1 MHbIMK cnocobamu, NpeycMOTPeHHbIMU kKoMmnaHen. C 0cobeHHOCTAMU NpeaocTaBneHns
AaHHON MHOPMaLMKM MOXHO 03HAKOMUTLCA Ha ouumanbHOM canTe KomnaHum www.velcom.by.

3.5. KnneHT-dusnyeckoe nuuo, onnadmsaroLLunin ycryrm no akTy Ux okasaHusl, MOXeT Y3HaTb MHOPMaLIMIO O CyMME CYeTa,
noanexailero onnate B TeKyLLeM KaneHgapHoOM Mecsue, Mpy NMOMOLLM CUCTEM CamMOOBCYXMBAHUS N UHBIMW criocobamum,
npeaycMoTpeHHbIMU komnaHuen. OcobeHHOCTV MPeAoCTaBNEHNs YCyr C BO3MOXHOCTBIO Onnathl MO dakTy UX okasaHusa Ans
dusmdecknx nuu, m3noxeHsl B lopsgke npefocTaBneHUs YCryr 3MeKTpoCcBA3W KNueHTaMm — uanyeckum nuuam ¢
BO3MOXHOCTbIO Onnathbl Mo akTy Nx okasaHus.

3.6. B cnyyae ecnu cpenctea Ha 6anaHce nuuUeBOro cyeta (Npegonnata) UCMNOMb30BaHbl NMOMHOCTLIO W/UNN He onnadeH
CBOEBPEMEHHO W MOSMHOCTbIO CYeT (cyeTa), KoMmnaHus Brnpase yepes cnyxby SMS nubo uHbIMM NpedyCMOTPEHHbIMU
crnocobamu, yBe4OMUTb KINMEHTa 0 HeOOXO0AMMOCTU BHECTM Npegonnaty/onnaTuTb CYeT.

3.7. HesaBucrmo oT dhakTa nonyyeHus yBeAOMIEHUS B CryYae HEBHECEHUs! KITMEHTOM npeaonnatel W/Wmn npy Heonnarte
cyeTa (c4eTOB) KOMMaHWA ocTaBnseT 3a cobon npaBo B OQHOCTOPOHHEM MOPsSAKE MPUOCTAHOBUTL OKasaHue YCnyr no
NMLEBOMY CYETY 4acTUYHO (NyTeMm OTKMIOYEHWS OTAENbHbIX CePBMCOB UMM UCXOASLLEN CBSI3W) UMW MOMHOCTLIO (NonHas
GrnokmMpoBka ucxogsiuen n Bxoasilen ceasn). KomnaHusa Bnpase Npov3BECTU OTKMOYEHWE YCMYT KNNEHTY, onnavnsaoLwemy
ycnyrv no npegonnare, nocne obpasoBaHusi oTpuuaTtenbHoro 6anaHca nnbo AOCTUXKEHWSA NpedoCTaBNEeHHOro KpeanTHOro
nuvuTa. B nepuog ¢ MomeHTa OTKNIOYEHUSA OTAENbHBIX CEPBMCOB OO MOMEHTa MonHow 6rnokmpoBkn aboHeHTCKasa nnaTa
cnuceiBaeTcst ¢ 6banaHca NUUEBoro cyeTa KrnveHTa.

B cnyyae, ecnv KNMEHT He onnaTun cyeT B TeyeHne 9 AHel ¢ MOMeHTa GrTIOKMPOBKM YCIyT No No6oMY 13 ero nNMUeBbIX CHETOB,
KOMnaHus Bnpase cchopMmpoBaTh €AUHBIN CHET, coaepXKaluii HAYNCNEHNS NO HECKONbKUM NMULEBBLIM CHETaM KITMEHTA.
3.7.1. B cny4yae Heonnatbl KnueHToM ycnyr cBbiwe 30 AHeW C MOMEHTa MONHoK GNOKUMPOBKM, KOMMaHWsi BripaBe B
O[HOCTOPOHHEM MOpPsiAKE PACTOPrHYTb HACTOSALLUI OOrOBOP MOMHOCTLIO NGO B YacTu noboro M3 aboHEHTCKMX HOMEPOB,
06CNyXMBaIOLLMXCA NO HACTOSALLEMY JOrOBOPY.

3.8. B cnyyae, ecnn KoMnaHus He BOCMOMb30Banacb MpaBoOM, yka3aHHbiM B n.3.7.1 HacToswWwero [OroBopa, BO3MOXHO
aBTOMaTM4eckoe BoccTaHoBneHne aboHeHTa B nepuog Ao 150 gHen ¢ MOMeHTa nofHow B6MoKMPOBKK Mocne NocTynneHns
OEeHeXHbIX cpeacTB Ha 6GanaHc nuueBoro cyeta KIueHTa (onnaTbl BbICTABNEHHOrO cyeTa (CYEeToB) MMM ynnatbl
3a[0IKEHHOCTN C BHeceHneM npegonnartel. [pegonnaTon sasnsetca Hanuune nobon cymmbl Ha HanaHce NUUEBOro cyeTa
KnueHTa).

3.9. KomnaHusa B 0QHOCTOPOHHEM MOpPsiAKe pacTopraeT [OroBOp Ha OkasaHue YCMyr 3MeKTPOCBA3W MO NMUEBOMY CHeTy
knueHTa vepe3 150 gHen ¢ MOMeEHTa NOMHOW GNOKUPOBKKU, €CNN KITMEHT He OnnaTtun cyet (B cooTBeTCTBUM C M. 3.8.) 1 He
BOCCTaHoBWn obcnyxueaHuve. Npn aTom KNneHT obs3aH ynnaTuTe 3a40/MKEHHOCTb MO PacTOPrHyTOMY AOrOBOPY C y4eTOM
WTpadHbIX CaHKUMW, NPedyCMOTPEHHbIX HacTOSLWMM [OrOBOPOM W 3akoHopatenbcTBoM Pecnybnvkm Benapyce.
Mocnepytoliee NOAKMIOYEHNE KMMEHTa K CETU CBA3M KOMMaHWN NPOMCXOAMT Ha OBLLMX OCHOBaHMAX C 3aKMo4eHWeM HOBOrO
Jorosopa.

3.10. MNpn mexayHapoOAHOM POYMUHre onnate MoANEeXWT Kak MCXoadwias, Tak U BXOAsWasd CBS3b, B T.4. U B Cryvae
nepeagpecauuv, o 4YeM YykasbiBaeTcsd B Tapudax KomnaHuu. [lpum 3TOM pacyeT CTOMMOCTM OKa3aHHbIX YCnyr B
MeXOyHapO4HOM POYMUHIe OCYLLECTBNSETCH N0 Mepe NOCTYNeHns nHopMaumm oT POYMUHIOBbLIX NapTHEPOB.

3.11. KnueHT yBegomMneH O 30He AeWCTBUS ycrnyr komnaHun. KayecTBo npegocTtaBnsiemMoln CBs3W, B TOM YWUCIE CKOPOCTb
npvema/nepefayn AaHHbIX MOXET WM3MEHSITbCA B 3aBUCUMOCTU OT TEXHUYECKMX XapaKTepucTuk TepmuHana, penbeda
MECTHOCTW, NOroAHbIX YCMOBUI, 3arpy>KEHHOCTM CETU U 3arpy3ku COTbl, B KOTOPOW 3aperncTpupoBaH aboHEHT, B TOHHENsX,
noasanax, NoA BNMSHWEM BbICOTHON MHTepdepeHLun 1 T.M.

3.12. [evictBusi aboHeHTa, COBEpLUEHHblE C WCMOMb30BaHMEM KoAa [OCTyNa W WHbIX MEepCOoHanbHbIX Maponen Ans
nogknioyeHns/oTknodeHma  yenyr npu nomowm USSD, ACCA, WCCA, cawta www.velcom.by n gpyrmx cuctem
camoobcnyxumBaHust aboHeHTa, NpUpaBHUBAKOTCS K AeNCTBUSAM, COBEPLUEHHBIM KIUEHTOM NINYHO.

3.13. Ycnoeus npegocTaBneHnss ycrnyr W TapudHbIX MMAHOB  U3MOXEHbl B CMPaBOYHO-MHEOPMAaLMOHHBLIX
maTtepuanax/nopsakax/npasunax, nsgasaemMblx komnaHuein. CnpaBoYHO-MHOPMaLMOHHBIE MaTepuanbl/nopsgku/npasuna
OOCTYNHbI 4151 03HAKOMITEHMS Ha oULManbHOM canTe KoMnaHunm www.velcom.by, a Takke B NyHKTax 3akrnoyeHnst 4orosopa.
3.14. MNyTem npucoeavHeHUsa K HacTOSALWEMYy OOroBopy KIMEHT-hM3nyYeckoe nuuo BblpaxaeT CBOe cornacue Ha cbop,
06paboTKy U XpaHeHne nepcoHanbHbIX U MAcMOPTHBLIX AaHHbIX, @ TakkKe UX UCNOoMNb3oBaHuWe B Criydasix, He MpoTUBOpeYaLLmX
3akoHopaTenbcTBy Pecnybnuku benapyce;

3.15. MapameTpbl kayecTBa ycnyr nepeaayy AaHHbIX U NokasaTenu kayecTsa paboTbl CETY HA MOMEHT 3aKIto4eHWs JoroBopa
oTpaxeHbl B [MpunoxeHun k gorosopy Ne 1.

4. CToMMOoCTb YCnyr U NopsAoK Mx onnarbl

4.1. CToMMOCTb OKasbiBaeMbIX yCIyr onpegensercs Tapudamm KoMnaHun, AeNCTBYOWUMN Ha AeHb NPeAoCTaBeHNs YCNyr.



4.2. KnneHT 06513aH Npor3BoaUTb NnaTexu B pa3Mepax, HeobXoaAMMbIX AN CMCaHUS AeHEXHbIX CPeACTB 3a NoTpebneHHble
ycnyru, 3a npuobpeTeHHoe B KoMnaHum obopyaoBaHue, a TakkKe UHbIX CMUCaHWI, CBSA3aHHbIX C 06CNyXMBAHMEM KIMEHTA B
KoMnaHuu. NpoueHTbl Ha NPOM3BEAEHHbIE NITATEXN HE HAYMCIIATCA.

4.3. ExemecsayHo oo 10 uncna mecsiua, cnefyrowlero 3a oT4eTHbIM, KOMNaHus popmMmupyeT cyeTa, cogepalime Bce BUAbI
Ha4YMcneHu 3a NpeoCTaBneHHbIE B OTYETHOM MECSLE YCNyri, KOTOpbIe 3aBepsAOTCS (hakCUMUITbHBIMY NeYaTbio KOMNaHum
1 NOAMNUCHIO YNONTHOMOYEHHOro Nuua.

4.4. KnneHT MOXeT 3akasaTb JOCTaBKy CYETOB OOHMM M3 NPeaSIoXKeHHbIX KOMNaHnen cnocoboB: Ha aapec 3NeKTPOHHOM NOYThI
n/vnu Ha no4vToBbIM agpec. Paccbinka perynspHbIX CYETOB KMeHTam-(hU3M4ecKMM nuuaM Ha MOouvTOBbIM  ajpec
OCYLLEeCTBNSIETCA 3a nnaTty, B COOTBETCTBUM C [EWCTBYHOLWMMU Tapudamn. KnveHT Takke MOXET Nonyuutb cyeT
CaMOCTOATENbHO, 0OpPaTUBLUMCL B KOMMNAHWIO C [JOKYMEHTOM, YAOCTOBEPSIOWMM JUYHOCTL (ANs npeacTtaBuTenen
IOPUANYECKNX NNL, — C LOKYMEHTaMU, NoATBEPKAAOLMMM NONTHOMOYKS U NTMYHOCTb 06paTnBLLErocs).

4.5. KomnaHus Brnpase NproOCTaHOBUTL OTNPAaBKY CHETOB KINWEHTY B CryYasx:

- BO3BpaTa B afpeC KOMMaHWM BbICTaBMNSEMbIX KITMEHTY CYETOB;

- €CINU KINNEHT He BOCCTaHOBMT obcnyxunBaHne aboHEeHTCKOro Homepa no uctedeHun 60 gHEN CO OHS OTKMOYEHUS OT CeTn
CBSI3M KOMMNaHUW 3a HeynnaTy;

- HEeMnoATBEPXAEHWUSI KIMMEHTOM afpecHbIX AaHHbIX ONA MOMyYeHuWs CYETOB B OTBET Ha 3anpoc komnaHuu. B cnydae
NPUOCTAHOBIEHNSA KOMNaHWEN OTNPaBKN CHETOB KIUEHTY, KIMEHT HeceT MOMHYK OTBETCTBEHHOCTL 3a ONNaTy Oka3biBaeMblX
€My YyCryr CBA3W.

4.6. KnueHT-hmanyeckoe nuuo, onnaymsalowni ycrnyrn CBSiI3M KOMMaHUWM Mo npegonnarte, obs3aH camoCTOSATENbHO
oTCcnexvBaTtb M3MeHeHue OanaHca nuueBoro cyeta u 6e3 nonyyeHus cyeTa MOMonHATb 6anaHc OEHEeXHbIMU CyMMamu,
[OCTaTOMHbLIMY ANs ONfaThl YCNyr, eXXeMeCsayHbIX NrnaTexen no paccpoyke 3a npuobpeTeHHoe B KOMMNaHuM obopyaoBaHue,
a Takke Anst UHbIX CMUCaHWI, CBA3aHHbIX C 0O6CNYXXMBaHMEM KITMEHTA B KOMMNaHUW, BO n3bexaHne MoNIHOro n3pacxo4oBaHus
npeponnaTbl Ha 6anaHce 1 OTKINIOYEHUS OT CETU CBA3M KOMMaHWK.

4.7. KnueHT-unsmyeckoe nvuo, onnavymBaroLLMin ycryrm KoMnaHum no dakty ux okasaHus, obsi3aH onnaTuTb CHET B CPOKMU,
yCTaHOBMNEHHble [TopsakoM npeaocTaBneHns YCnyr anekTpocBA3n KNMeHTaM-unsnyeckum nuuam ¢ BO3MOXHOCTBIO onnaThbl
no dakTy ux okasaHus. KnneHt o06s3aH camoCTOATENBHO YTOYHUTL CyMMY, MOASEXallyto K onnaTe, Npy NoMoLLM CUCTEM
camoobcnyxmBaHus aboHeHTa Unm nHbIMKM cnocobamm, NPeayCMOTPEHHBIMU KOMMNaHWeW, U MPOM3BECTH NnaTex.

4.8. KnneHT-topmanyeckoe nuuo oba3aH onnatuTb c4eT Ao 25 uncna mecsua, criegyoLwero 3a MecsiLleM oKa3aHusi ycnyr, BO
n3bexaHme OTKIIOYEHNS OT CeTu CBA3M KoMnaHuw. [Mpu HenomyyeHun cyeTa KNMeHT 0bs3aH CaMOCTOATENbHO YTOYHUTb
CyMMy, nognexaltlyto onnaTe, B CnpaBo4HO-NHGPOpMaLMOHHOM cnyx6e komnanun, UCCA unu LIMNnO n nponssecty nnaTex.
CyeT OeicTBUTENEH B TEYEHME MECSILIA CO OHSI ero BbicTaBneHus. lNocne ncte4eHns aToro Cpoka KIMeHT-Ipuanyeckoe nnuLo
OOMKeH 06paTnUTbCH B KOMMAaHWIO 3a BbICTAaBNEHMEM HOBOTO CYeTa.

4.8.1. Mpn onnate c4eTOoB MO NNaTteXHOMy TpebOOBaHWMIO C akUenToM nnaTtenbluMka, KIMEHT-IPUANYECKOE NUUO
CaMOCTOSTENbHO KOHTPONMpPYeT AOCTaTOYHOCTb AEHEXHbIX CPEACTB Ha CBOEM cveTe AMA CMucaHus No BbiCTaBNEHHOMY
nnartexHomy TpeboBaHuio. B criydae oTkasa Unm HeJoCTaTOMHOCTU CPeacTB, KIMMEHT CaMOCTOSATENBHO NPOM3BOAUT Onnary.
4.9. KnueHT-bmanyeckoe nmuo MOXET OnnaTtuTb YCNyrn B oTAeneHusX 0aHKOB, NpW MOMOLLM CUCTEM LUCTAHLMOHHOMO
6aHKOBCKOro 00CNyXMBaHNA: MHTEPHET-0aHKUHT U MOBUbHLIN 6aHkK; Yepes cuctemy «PacyeT» (EPUIMM), Ha caliTe komnaHum
velcom.by, B MH(bOKMOCKaX, yCTPOMCTBax CaMoobCnyXnBaHns ¢ OyHKLMEN Npuema HanuyHbix aeHer, 6aHkomatax (ATM), npu
NnoMoLLM aBTOMAaTMYECKOW onnaThl, KapT 3KCMNpecc-onnaThl, a Takke MHbIMKM cnocobamu, NPeayCMOTPEHHBIMU KOMMNAHUEN.
KnueHnT-topyanyeckoe nuuo onnayvmeBaeT ycnyrn nytem 6esHanmyHoro 6aHKOBCKOro nepeBoda AEHEXHbIX CPeAcTB C
pacyeTHbIX CHYETOB OpraHM3aLMmn Ha PacHeTHbIN CHET KOMMAaHWUU COrNAacHO BbICTABIIEHHOMY KOMMAHWEN CHETY.

4.10. OnnaTa cuynTaeTcsa COBEPLUEHHONW MOCMe 3a4nCreHnst AEHEXHbIX CPEACTB Ha NUUEBON cyeT knueHTa. KomnaHusa He
HeceT OTBETCTBEHHOCTb 3a 3aJepXKu B nepegave vMHgopmaumm o nnarexax no TEXHWYECKUM MpUYMHaM opraHu3auumn,
OCYLLECTBNSIOLWLMX NpuemM/nepegayy/3adncrneHne nnaTexen.

4.11. KnueHT-manyeckoe nuuo nponsBoAMT onnaTy 3a yCryrm ¢ ykasaHuem aboHEHTCKOro Homepa unv Homepa nmueBoro
cyeTa, hamunmm, UMeHu, OTYECTBa U HeceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb, MOJHOTY U KOPPEKTHOCTb MHAopMaLmu,
YKa3aHHOW B NaTeXHOM OOKymeHTe. [natenblimk obsi3aH cOXpaHsaTb OOKYMEHT, noATBepXaarwwmin ¢akt onnaTel, 40
3a4UCINEHMS AEHEXHbIX CPEACTB Ha NULEBON CYET. B criydae oTCcyTCTBMSA B MNATEXHOM AOKYMEHTE JOCTOBEPHOW, MOSHON U
KOPPEKTHOW MWHAOPMaLun KOMNaHUA He HeceT OTBETCTBEHHOCTb 3@ HECOOTBETCTBYHOLLEEe W/MNu HeCBOEBPEMEHHOE
3a4ncrneHme OeHEeXHbIX CPeACTB, KOTOPOE MOXET NPMBECTU K NPUOCTAHOBIIEHWIO OKa3aHWs YCIyr, a Takke BrnpaBe oTkasaTtb
nnaTenbLUMKy B BO3BPaTe AEHEXHbIX CPEACTB.

4.12. KnneHT/aboHEHT He BNpaBe pacxof4oBaTb AEHEXHbIE CPeACTBa, NOCTYNMBLLME Ha €ro NMUEBON cHeT OLLNMBOYHO.

4.13. BosBpaT ownbo4HbIX MnaTexen OCYLIEeCTBMSETCA NnaTenbluMKy Ha OCHOBaHWM NPEAOCTaBIIEHHOrO MNNaTeXHoro
OOKYMEHTa M [OKYMEHTa, YAOCTOBEpSILWEro NMYHOCTb. Pacxogbl no Bo3BpaTy KOMMEHCUPYHTCS MNnaTenbliMKOM Ha
OCHOBaHUN OeNCTBYIOLWNX TapndOB.

5. OTBETCTBEHHOCTb CTOPOH

5.1. 3a HeucnomnHeHue nNnbo HeHagnexallee UCMNONHEHNEe A0roBopa CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHopaTenbcTBoM Pecnybnuvkmn Benapycb. lNpyu 3TOM KOMNaHuMs He HeceT OTBETCTBEHHOCTb 3a YMYLLUEHHYK Bbiroay,
NPUYMHEHHYIO KITMEHTY HEHaANEXaLlMM UCTONHEHMEM OrOBOpa.

5.2. 3a npocpoyky onnatbl yCcnyr, B pesynbTaTte 4Y4ero y KvMeHTa BO3HWKaeT 3a[0IPKEHHOCTb nepen KOMMaHWen, KNueHT
onnayveaeT KoMnaHuu neHwo B pasmepe 0,5% OT CyMMbl 3aj0MMKEHHOCTM 3@ KaXAbli AeHb MPOCPOYKN, a TaKKe MPOLEHTbI,
onpegensemMble cTaBkon pedmHaHcnpoBaHua HaumoHaneHoro baHka Pecny6nuvkn Benapyce.

5.3. B cnyyae BO3HWKHOBEHUSI 3a0MMKEHHOCTU Y KIIMEHTA-IOPMONYECKOrO Nyua UM MHAMBUAYaNbHOrO NpeanpuH1UMaTens
KOMMaHWSA BrpaBe BbICTaBUTb MraTtexHoe TpeboBaHue unm NpeTeH3no Ha CyMMYy 3afO0IPKEHHOCTU C y4eTOM LiTpadHbIX



caHkumn. Ecnn gaHHoe nnatexHoe TpeboBaHne/npeTeH3ust He ByaeT akuenToBaHo/oNnavYeHa B Te4eHe ABaguat HeEN co
[OHS MONyYeHNst KNMMEHTOM, Ha KNWeHTa HanaraeTcs wrpad B pa3mepe 5 6a30BbIX BEMNUYMH.

5.4. CTOpOHbI HE HecyT OTBETCTBEHHOCTb 3a HeWCNonHeHve NMbo HeHaanexallee UCMONTHEHME CBOMX 0bs3aHHOCTEN Mo
[OroBopy, eCny UX HENCMONHEHVE BbI3BAHO AENCTBUSMMW HEMPEOAONMMON CUNbl (M3AaHWe 3aKOHOAATENbHbIX akTOB U MHbIE
OENCTBMSA TOCYAapCTBEHHbIX OpraHoB YMpaBfieHUs, MVMeLWNe CrneACcTBMEM OrpaHWYeHne CrnocobHOCTM  KOMMaHuu
NpefoCcTaBnATb YCNyru, a Takke CTUXuUHble 6eCTBUSA, KaTacTpodbl, BOEHHbIE AENCTBUSA U NpoYee).

5.5. KomnaHusa He HeceT OTBETCTBEHHOCTb 3a BpeMeHHble cbon B paboTe ceTu cBa3n (Oo 48 yacoB), B TOM YMCIE BO3HMKLLNE
B pesyrnbTaTte NPOBEAEHNS UCTbITAHWUIN, MOHTaXa, OOHOBNEHUS N TEXHNYECKOro o6cnyxuBaHua o6opyaoBaHus.

5.6. KomnaHusa He HeceT OTBETCTBEHHOCTb 3a NoOble NOCNEeACTBMSA NONb30BaAHUSA CETHIO CBA3M KOMMaHWUW.

5.7. KnneHT HeceT NomHyto OTBETCTBEHHOCTb B Cry4Yae ncnonb3oBaHus SIM-kapTbel U ycryr no AOrosopy TpeTbMMU finuamu,
B TOM 4ucrie B criyyae ytepu unu kpaxu SIM-kapTel 1 HECBOEBPEMEHHOIO OOpaLLeHMs KIMeHTa B KOMMaHuio ¢ Npocbbon
NPUOCTaHOBIEHNSA OKa3aHWs YCnyr.

5.8. KnuneHT HeceT OTBETCTBEHHOCTb 3a COXPAHHOCTb KOAA [OCTyna W MHbIX MepcoHarnbHbIX Maponen, a B crnydae
pasrnaweHus gaHHom wuHgopmaumu, obssaH coobwmutb 06 39TOM, OOpaTUBWIMCE B KOMMAHUMIO C  OOKYMEHTOM,
YAOCTOBEPSAIOLWMM NTMYHOCTb (4118 NpeacTaBuTenem puandyecknx Ny — ¢ A0KyMeHTaMu, NoOATBEPXKAAOLWMMM NOMHOMOYKSA
1 NNYHOCTB obpaTmBLLEerocs).

5.9. Bo BceM WHOM, He yperynMpoBaHHOM HACTOSALMM [OOroBOPOM, CTOPOHbI PYKOBOACTBYHOTCS 3aKOHOA4ATENbCTBOM
Pecny6nukn Benapyceb.

5.10. Cnopbl N0 [OroBOpY paspeLuarnTcs B XOAe B3aMMHbIX NeperoBopoB. B crnyyae HeJoCTMKeHMA CTOPOHaMM B3aMMHOIO
cornacvsi cnopbl Mexay HMMK paccmaTtpusatoTcs B cygax Pecnybnuvkm Benapycb no BeIGOpy MCTUA: MO MECTY HaXOXOEeHUs
oTBeTYMKa — dmanyeckoro nuua unu B cyae LleHTpanbHoro panoHa r. MuHcka. Crnopbl C Opuavyeckumy nuuamu
paccmaTpuBatTcs KOHOMUYECKUM cyaoM . MuHcka;

5.11. KomnaHus HeceT OTBETCTBEHHOCTb 3a COOTBETCTBME KayecTBa OkasbiBaeMblX YCNyr nepefadv AaHHbix TpeboBaHnam
TEXHWYECKMX HOPMATMBHBLIX MpaBOBbIX aKTOB W YCMOBMSM HACTOSALLEro [JOroBopa COrfacHO [eNCTBylLeMy
3akoHogaTenbcTBy Pecnybnuku Benapychb.

6. Cpok aencTBUsA goroBopa U Nopsiiok ero M3aMeHeHUs U pacTopXKeHust

6.1. [loroBop BCTynaeT B CMIy CO AHSA €ro NoAnMcaHus CTOPOHaMu 1 3aknioyaeTcs Ha oavH rog. Ecnv Hn ogHa 13 CTOPOH He
nosgHee, Yyem 3a 30 AHEN 40 UCTEYEHUS CpOKa AEVCTBUSA OroBopa, MMCbMEHHO HE 3asiBUT O €ro paCcTOPXKEHWUMW, OH CYUTaeTCH
NPONOHIMPOBAaHHBIM Ha KaXkAbl NOCneayoLWwuii kKaneH4apHbin rog 40 UCTEYEHUS CpoKa AENCTBUSA NULEH3MN KOMNaHWN.

6.2. KnneHT Bnpase B noboe BpeMsa OTkasaTbCs OT YCMyr U pacTOpPrHyTb LOrOBOP B OOAHOCTOPOHHEM nopsiake, ohopMuB
COOTBETCTBYIOLLEE 3asABIIEHNE, NMPU YCIIOBUM OTCYTCTBUSI 3a40MKEHHOCTW Nepes KOMMaHWen C y4eToM LUTpadHbIX CaHKLWNA,
eCcnu OHW npefycMOTpeHbl AoroBopoM. CuyeT ¢ mMHdopMauMen O COCTOsHMM GanaHca nuueBOro cuveTa/HauncrneHusax
BbICTaBMNsAETCA KOMNaHuen B Te4eHne 7 6GaHKOBCKMX AHEW (B criyyae norb3oBaHus ycnyron «MexayHapoaHbIi POYMUHT» —
nocne nocTynneHns nHdopmauum o6 oka3aHHbIX ycryrax OT POYMUHrOBbIX NapTHepoB, HO He nosgHee 30 AHen CO AHSA
odopMIeHNs 3asiBIEHNst O pacTOpPXeHUW foroBopa). BosBpaT octatka OeHEeXHbIX CPeACcTB NPOU3BOAUTCA KOMMaHWEW B
TedyeHne 30 6aHKOBCKMX OHEN CO OHSA perncTpaumm 3assrneHns B OUNnmMHroBon cucteme KOMNaHum.

6.3. B cnyyae oTkasa knueHTa OT obcnyxmBaHusi aboHeHTCKOro Homepa B TedeHue 120 gHel ¢ MOMEHTa 3aKro4veHus
[OroBopa KNueHT ynnaynsaeT KomnaHum nnaty 3a npekpaileHve obcnyxunsaHmsa Takoro aboHEeHTCKOro Homepa B pasmMepe,
ycTaHoBneHHoMm KomnaHuew, 4eNcTBYOWEM HA MOMEHT 3asiBNEHUS KNUEHTa O NpekpalleHun obcnyxmnBaHus aboHEHTCKOro
Homepa. [leficTBMEe NyHKTa He pacnpOCTPaHAETCA HAa MHOCTPaHHbIX PaXAaH, OTKasaBLUMXCA OT 06cnyxnBaHus aboHEHTCKOro
Homepa B TeuyeHue 120 OHel C MOMEHTa 3aKMYeHUs1 0roBopa, €Cru CPOK UX 3aKOHHOrO npebbiBaHWst Ha TeppuTopun
Pecny6nukn benapycb meHbLie 120 gHew.

6.4. MNpwn pacTopXeHnn [oroBopa O4HOPa30Bble B3HOCHI 3@ YCINyru: NOAKINIOYEHME, BbIGOp HOMepa, CMeHa TapudHOro nnaHa
1 T.4., He Bo3BpalLaTcs. BoHycbl 1 ckugku, npeanaraemMble KOMMaHWen KIMEHTY B paMKax peKNaMHbIX akUMi, B AEHEXHOM
9KBMBaNeHTE He BbINNayvBaoTCs.

6.5. KomnaHusi Bnpaee pacToprHyTb JOFOBOP B OAHOCTOPOHHEM MOPSIAKE B CryYasix:

- €CINM KIMEHT cuctemaTnyecku (aBa n bonee pasa) HapyLuaeT yCnoBMs Onnatbl yCnyr;

- €CINU KIMMEHT He onnaTtun ycnyrn B TedeHne 150 gHel co AHSA ero OTKMYEHNS OT CETU CBA3WN KOMMaHUM (OrTOKMPOBKK);

- NPY MCMNOMb30BaHNM KNMEHTOM SIM-kapTbl C M3MEHEHHbIM NPporpaMMHbIM obecneyeHnem.

6.6. N3ameHeHne poroBopa MpPoOUCXOAMT MyTEM pa3MeELLEHUs] COOTBETCTBYLLEW MHpopMauun 06 W3MEeHEeHWW YCroBUN
[OroBopa, nopsiaka okasaHWs YCryr, @ Takke UHbIX U3MEHEHMSX, CBA3aHHbIX C OOCNYy>XMBaAHWEM KMWEHTa B KOMMaHWM, Ha
oduumanbHOM cante KomnaHum www.velcom.by.

6.7. B cnyyae okasaHus aboOHEHTY ycnyrm nepeHoCMMOCTM abOHEHTCKOro Homepa, AOroBOP CYMTAETCHA PaCTOPrHyTbIM C
MOMEHTa Mory4YeHnsi onepaTopoM-peumnnUeHTOM MNOATBEPXKAEHNST BO3MOXHOCTM nepeHoca aboHeHTCKoro Homepa 6asbl
OaHHbIX NEPEHOCUMbIX HOMEPOB.



