HoroBop 06 okazaHUM yCrnyr 3NeKTPOCBA3N
06.02.2017

O6LKue nonoxeHus

1.1. Hactosawwuin goroBop o6 oka3aHuu YCryr 9NeKTPOCBSA3N perynupyet OTHOLLEHUS MeXOy KIMEHTOM UM KOMMaHuewn no
OKa3aHuIo yCryr CBSA3WN B CETU CBA3M KOMMNAaHUW, a Takke B CETAX POYMUHIOBbIX NapTHEPOB.

1.2. B HacTosiLem JOroBope NUCMONb3YTCA crieayoLwmne TEPMUHBI U X onpeaeneHns:

KomnaHus — YHuUTapHoe npeanpusatie no okasaHuio ycnyr «Benkomy», ocyllecTBnsioLLee AeATENbHOCTb MO OKa3aHuio ycnyr
3MNeKTPOCBA3N Ha OCHOBaHUK NuLeH3nn MuHucTepcTea cBa3m u nHpopmatusauum Pecnybnvkmn Benapyce.

KnueHT — dpnanyeckoe nnu ropuamyeckoe nmuo, ¢ KOTOpbiM 3aKIi0YeH JOroBop.

ABGOHEHT — nonb3oBaTernb YCnyr CBA3WM Ha YCNOBUAX OOrOBOPaA, 3aKMOYEHHOTO MexXady KIMEHTOM U KOMNaHuewn, KoTopomy
BblgerneH aboHeHTCKUiA Homep.

Ycnyru cBasn — ycryrm COTOBOWM NOABMKHON 3NEKTPOCBA3N, a Takke CONyTCTBYHOLLME UM AOMNOMHUTENbHbIE YCIYTn.
[oroBop 06 oka3aHuu ycnyr 3neKTpocBA3n (Aanee — 4OroBop) — Ny6nMYHbIN 4OrOBOP, KOTOPBIA COCTOUT U3 HACTOALLErO
[0roBopa 1 perncTpaumoHHON opMbl, N AOMMKEH ObITb MPUHAT KIMMEHTOM NyTEM NPUCOEANHEHUS K HEMY B LIENOM.
PeructpaunoHHas cpopma — yCTaHOBMEHHasi KOMMNaHnen opma, cogepxallasa ceBeeH s O KNUeHTe, a Takke TapudHOM
nnaHe v ycnyrax cBsi3n aboHeHTa, Ha3HaYeHHbIX Ha MOMEHT MOANUCaHNA perMcTpaunoHHow popmel. MNMognncaHve KnMeHTom
permcTpauunoHHon hopMbl BbipaxaeT 6e3yCcroBHoe cornacue KrnmeHTa ¢ ycrioBUsMu 4Oorosopa v npucoeavHeHne K Hemy B
Lenom.

Mopsapku okasaHusA ycnyr, npasBvWna NpoBeAeHUsl peKnamHbIX aKuui, CnpaBoO4YHO-UH(OPMALMOHHbIE MaTepuanbl
(manee — MopsApkK) — 4OKYMEHTLI, perfameHTUpytoLLmMe YyCnoBus obcnyxusaHus aboHeHTa, MpefoCcTaBneHnst ycryr CBssu
no TapuHbIM NNaHam, NPefoCcTaBNeHns AOMONHUTENbBHBIX YCNYr, PeKnamMHbIX akumi, onybnnkoBaHHbIe Ha oduLmansHOM
canTe KoMmnaHun www.velcom.by.

3asaBneHne — 3asBka Ha u3MeHeHue Habopa ycnyr, 3admKcupoBaHHas aboOHEHTOM CaMOCTOATENbHO NPV MNOMOLLM CnyX6
cepsuca komnaHum (ABToMaTnyeckon cnyxbbl cepBuca aboHeHTa (ACCA), MHTepHeT-cnyx6bl cepBuca aboHeHTa (MCCA),
USSD un gpyrux cuctem camoobcnyxmaHusa aboHeHTa), C UCMOfb30BaHNEM Koda AOCTYnNa, B BUAE MMCbMEHHOIO 3asiBreHus,
0(pOPMIEHHOrO KIMEHTOM B LieHTpax npofdax n obcnyxusanna (ganee — LINMnO) nnbo B nyHKTax npodax n obCcrnyxvnBaHus
(nanee —NMNO) noBepeHHbIX KOMNAHUK, NPU NPEAbABNEHNM AOKYMEHTA, YAOCTOBEPSIOLLEro NMMYHOCTL (ANs npeacTaBmTenen
IOPUANYECKMX NUL, — NPU NPeabABEeHUN JOKYMEHTOB, MOATBEPXKAAIOLMNX NONTHOMOYMSA U NIMYHOCTL 0bpaTmuBLLErocs).
JInueBon cyeT — yyeTHbIi HOMEpP KNWeHTa B OUNNMHIOBOW CMCTEME KOMMaHUW, NMpUCBavMBaeTCs KIMEHTY MNPV 3akiioveHun
porosopa. JInuesow cyeT CnyXuT Ansa y4eTa oka3blBaeMbIX KITMEHTY YCMYr, NOCTYNNEHNSA U PaCXOA0BaHNSA AEeHEXHbIX CpeacTB
3a ycnyrv cBs3v 1 nnaTexu 3a obopygosaHne, NpruodbpeTeHHOe KITMEHTOM B KOMNAHWK.

1.3. JoroBop 3akntoyaeTcd nyteM MOANUCAHUS KIMEHTOM PerucTpaumoHHOW hopMbl, KOTOpas SBNAETCA HEOTbEeMIIEMON
YacTbio gorosopa. [JoroBop BCTynaeT B CUY C MOMEHTa NOAMNMCaHNS PerMcTpaLmnoHHon hopmbl.

1.4. Ycnyrn npepocTtaBnsaoTca aboHEeHTY Npy Hanmuuum B ero CO6CTBEHHOCTW, BnageHnn nnbo nornb30BaHUM OKOHEYHOro
aboHeHTCKOro yctponctea (MobunbHoro TenedoHHOro annapaTa, mogema u T.n., ganee — OAY), cepTuduULMpoBaHHOIO B
HaumoHanbHOM cucteme noaTBepxaeHnst cootseTcTeust Pecnybnukm benapyce.

1.5. OericTBytoLniA TapupHbIN NNaH aboHeHTa Ha MOMEHT OKa3aHWst YCryr CBSA3M SBMSIETCA HEOTbEMIIEMOW YacThbio AOroBopa.
1.6. KnueHT — topmamyeckoe nmuo, NPUCOEAMHSASCh K YCNOBUSIM HAaCTOSILLEro AOroBopa, AaeT cornacme cBoMM aboHeHTam Ha
noAakntoyeHne ycnyrm «PasgenbHbln cHeT».

2. NpaBa n 06513aHHOCTN CTOPOH

2.1. KomnaHus o6sa3yeTcs:

2.1.1. nocne NoanucaHusa perncTpaumoHHON hopMbl U ONnaThbl BbICTABMEHHOrO cyeTa (B criyyae onnatbl KNMMEHTOM ycnyr
CBSA3M Ha OCHOBE Mpeaonnarbl) B Te4eHue 24-x 4acoB NOAKMIoYMTb aboHeHTa K CeTu CBA3M KOMNaHuw, NPefocTaBuB Npu
HeobxoanMocTn aboHeHTCKUn Homep u SIM-kapTy;

2.1.2. koHCcynbTUpoBaTh aboHeHTa No ero npocbbe 0 NopsiAKe OKa3aHUs yCryr CBA3W KOMNaHUW;

2.1.3. oTKNO4YMTb abOHEHTa OT CeTU CBA3M KOMMaHUM Npu NOCTYMNeHUn 3asaBneHmnst 06 3TOM OT KIUeHTa;

2.1.4. vHdopMMpOBaTh KNMeHTa Yepe3 ouumanbHbli cant komnaHum www.velcom.by n/unm CMU 06 yBenmyeHnm ctoumoctu
yCrnyr cBA3u He nosgHee, Yem 3a 10 gHel 4O BCTYNNEHUS U3MEHEHWI B cuny;

2.1.5. nHdopmmpoBaTb KNMeHTa Yyepes oduumanbHbIi cant koMnaHum www.velcom.by 06 nameHeHnsx gorosopa, nopsgka
oKa3aHus yCnyr, a Takke UHbIX M3MEHEHWSX, CBA3aHHbIX C 06CNyXMBaHWEM KNMeHTa B KOMMaHUW;

2.1.6. NnpenocTaBnATb YCnyrn CBA3W Ha YCrOBUAX, NPegyCMOTPEHHbIX AOrOBOPOM, NOPSAOKOM OKasaHus ycnyr, TapudHbeiMu
nnaHamu KOMNaHum.

2.2. KomnaHus umeeT npaBo:

2.2.1. TpeboBaTh OT KNMeHTa UCnonHeHnst 0bs3aHHOCTE B COOTBETCTBUM C JOrOBOPOM;

2.2.2. NpMOCTaHOBUTL OKasaHue YCnyr Mo IULEBOMY CYETy, OTKMOYMB abOHeHTa OT CeTu CBS3W KOMMaHWM, a Takke
pacToprHyTb JOrOBOP B OAHOCTOPOHHEM MOPSAKE B Cryyasix, NpegyCMOTPEHHbIX JOrOBOPOM;

2.2.3. 3ameHUTb aboHeHTCkun Homep w/unu SIM-kapTy aboHeHTa, B TOM 4YMCRe, €criv 3TO MPOAMKTOBAHO TEXHUYECKMMMU
TpeboBaHusmu. O NPeACcTOosLLEN 3aMeHe KNUEHT YyBeAOMNAETCHA NpeABapuTENnbHO;

2.2.4. B cnyyae Hanmu4yusi y OOHOrO KNMMEHTa HECKOMbKMUX NMLEBbIX CHETOB U BO3HWKHOBEHWSI 3a40SMKEHHOCTU XOTs 6bl no
O[HOMY M3 HUX, KOMMNaHWs Bripase 6e3 yBeAOMITEHWS KNMMeHTa NPMOCTaHOBUTL OKa3aHue yCryr CBA3U Mo oCTarbHbIM NTULEBbLIM
cyeTaM KnMeHTa OO0 MoralleHns ykasaHHOW 3aJ0SMKeHHOCTU. B cnyyae HenmoraleHusi 3a0/MKEHHOCTM KOMMaHus Bripase B
GeccrnopHOM nopsgke cnucaTb OEHEXHble CPeACTBa C APYruMX INULEBbIX CYETOB KIMEHTa B CYET ynnaTbl BO3HUKLLEWN
3a0JIKEHHOCTMN C YY4ETOM LUTPadHBbIX CaHKLMNM;



2.2.5. pasmewaTb Nobyo MHpopMaLmMio, COMYTCTBYIOLLYIO OOCNYXMBaHMIO KMMEHTa B KOMMaHWW, a Takke WHGopMaumio
peknamMHoOro xapaktepa Ha WMH(OPMaUMOHHLIX KaHamnax, npuHagnexawux KomnaHuu, nepegasatb 3Ty WHOpPMaUMIo No
abOHEHTCKMM HOMEepaMm WM KOHTaKTHbIM AaHHbIM, MPeAOCTaBNEHHbIMU KIMEHTOM, Kak B Nepuoj AencTBus Aorosopa, Tak u
nocne ero npekpaLleHus;

2.2.6. aBTOMatM4yeCckn OTKpbIBaTb AOCTYM K yCryram CBSi3W, He BKIIOYEHHbIM B AeNcTByloWwmMiA Habop ycnyr aboHeHTa,
npeABapuTensHo pasmectus 06 3TOM yBeJoOMIeHNe Ha ouLmnanbHOM canTe KomnaHum www.velcom.by;

2.2.7. n3MeHUTbL B OAHOCTOPOHHEM MOpsAKe YC0BMA AOrosopa, onybnmkosas M3MeHeHWs Ha oPULManbHOM CanTe KOMNaHum
www.velcom.by;

2.2.8. NpMoCTaHOBUTL YaCTUYHO UMK B MOSIHOM 06beMe OKa3aHue ycnyr CBA3n aboHEeHTY B CreayoLmx cnyyasx:

- NPV TEXHUYECKNX NOBPEXAEHNAX 060PyAOBaHUSA KOMMaHWK;

- NP1 NPOBOANMbIX KOMMNaHWen npodunakTnyeckmx paborax;

- B CIly4ae BO3HUKHOBEHMWS Yy KOMMaHWW OCHOBaHWW nonaratb, YTO KNMeHTOM/aboHEeHTOM COBepLUaeTCs npaBoOHapyLUeHue,
npuunHAoLWee yuwepd KomnaHuv, TpeTbMM fnuam UnvM rocyfapcTey C MCMOMb30OBAHMEM KaHamnoB CBA3WM U 060pyAoBaHMA
KoMnaHun. PelueHne o NpuocTaHOBNEHUN YCyr CBA3W B JAHHOM Criydae npuHMMaeTcs KOMUCCUEN, cneLuanbHO Co3aaHHON
ANs 3TUX Lenen B KoMnaHuu;

- Npu ucnonb3oBaHnM aboHeHToM OAY € HE3aKOHHO U3MEHEHHbBIM MAEHTUMUKALMOHHLIM HomepoMm (IMEL);

- Npy ncnonb3oBaHn aboHeHToM SIM-KapTbl C U3MEHEHHBLIM MPOrpamMmmHbIM obecrnedeHnem;

- MPU HaMMYUM y KOMMaHUM MHOPMaLMM O HaXOXAEHWN OPUANYECKOro nuua (MHAUBMAYanbHOro npeanpuHumarens) B
npouecce nukengauun (NpekpaweHun AeATenbHOCTM) UK BO3BYXKOEHUN B OTHOLUEHWW HEro npovs3BoacTBa Mo geny ob
3KOHOMMWYECKOW HECOCTOATENBHOCTU (6aHKPOTCTBE) M OTKPLITUMN KOHKYPCHOTO MPOM3BOACTBA.

MpuocTaHOBUTL OKasaHue ycnyr cBA3u aboHeHTy, 6riokmpoBaTh nponyck Tpadwuka TenedoHumn no IP-npotokony B criyyasx,
npeaycMOTPEHHbIX akTaMu 3aKOHOAATeNnbCTBa, B TOM YMClle perflameHTUpylowuMmM paboTy cucTeMbl NPOTMBOAENCTBUSA
HapyLleHnsaM nopsaka nponycka Tpaduvka Ha CeTAX dNeKTPOCBA3N.

2.2.9. ocywecTBnaTb ayguos3anucb CoeauHeHW aboHeHTa CcO  CnpaBOYHO-MHOPMALMOHHON CMyX00M KOoMMNaHuu,
orpaHnymBaTb B OOHOCTOPOHHEM MOpsiAke [ocTyn aboHeHTa K CrnpaBoOYHO-MHAOPMaUMOHHOM cnyxbe B cnydasax
HeoAHOKpaTHOro obpalleHns ¢ ero aboHEHTCKOro HoMmepa K creumanucTam cnyxbbl No Bonpocam, He OTHOCAWMMCS K
[eAaTenbHOCTN KOMMNaHUU U/Mnmn Npy HapyLweHn aboHEHTOM 3TUYECKMX HOPM M NpaBun obLieHuns;

2.2.10. ycTaHaBnuBaTh npegenbHoOe Konm4yecTBO abOHEHTCKMX HOMEPOB, KOTOpble MOTYT ObiTh BblAeneHbl OQHOMY KIMEHTY.
2.2.11. npn npoBeAeHNM MeponpuATUN NO MPEeAYNPEXAEHNIO, BbIABNEHUIO N MPeceYeHnio HapyLLeHnn nopsaka nponycka
Tpadmka Ha CBOWMX CETAX 9NEKTPOCBA3N 3anpaluvBaTb MOSACHEHUS OT KMMEeHTa Mo BOMpocamM HapylleHus nopsaka
MCMOb30BaHNS BblAeNEHHOro eMy aboHEeHTCKOro Homepa.

2.3. KnueHT 0653aH:

2.3.1. cBoeBpemeHHO npu obpatueHmmn B LIMNnO komnaHmm nnm MO noBepeHHOro NMCbMeHHO MHAOPMUPOBATL KOMMNaHUI0 06
N3MEHEHNAX haMuUnnun, MMEeHN, oT4ecTBa/HaMMEHOBaHNA OpraHusauun, PUANYEcKoro agpeca, GaHKOBCKUX PEKBM3WTOB,
agpeca pernctpauum nunm JocTaBku CHETOB, MACMOPTHLIX AaHHbIX, KOHTAKTHBIX TeNnedoHOB U APYrnX, HeobXxoaNMbIX ANs
MCMNOSHEHUS [0roBopa AaHHbIX;

2.3.2. onepaTuBHO coobLiaTe No TenedoHy cnpaBoYHO-MHOPMAaLMOHHON cnyxbbl 06 yTepe nnu xuweHun SIM-kapTbl 1 B
TeyeHve 24-x 4acoB MOATBEPXAATb 3TO MUCbMEHHbIM 3asiBrieHnem, obpatmswmcs B LIMnO komnawuu nubo B MO
NMOBEPEHHOrO C AOKYMEHTOM, yAOCTOBEPSIOWMM fIMYHOCTL (AN nNpeacTtaBUTENen IopuaMyeckux nuy — ¢ JOKYMeHTamu,
NOATBEPXKAAKLLMMM MONTHOMOYUS U NTIMYHOCTL 06paTtuBLuerocs). [pn 3TOM KNMEHT HECEeT BCe BO3MOXHbIE PACXOAbI 3a YCryru
CBA31 A0 haKTUYECKOro NPMOCTaHOBIIEHNS KOMNAHUEN OKa3aHWs YCyr CBA3K No cBoeMy obpalleHunio;

2.3.3. caMOoCTOSATENbHO OTCNEXUBATb COCTOsIHME GanaHca CBOEro NMUEBOro cyeTa (NMueBbIX CHETOB) U CBOEBPEMEHHO
onnayneath YCnyrm CBA3M KOMNaHWM B COOTBETCTBUM C AENCTBYIOLLMM AOrOBOPOM, Tapnudamu 1 cnocobom onnatbl;

2.3.4. He nepefaBaTb CBOW NpaBa 1 0683aHHOCTY NO AOrOBOPY TPETbUM nuLam 6e3 NMCbMEHHOro cornacus komnaHun. B Tom
ynucrne 3TO O3HAYaeT, YTo onnaTta CYETOB KIMEHTa TPETbMM NMLOM MOXET ObiTb Mpon3BegeHa TOMbKO MOCHe 3aKmnioyeHns
TPEXCTOPOHHEro AoroBopa nepeBoga Aosra B yCTaHOBIEHHOM 3akoHoaaTenbcTBoM Pecnybnuku Benapycbk nopsiake;

2.3.5. He nepegaBaTtb SIM-kapTy TpeTbMM nMuaM, a Takke He U3MEHSITb, HE KOMUPOBaTb WUIN He 3aMEeHATb NPOrpaMMHoe
obecneyeHune SIM-kapTbl;

2.3.6. He pgonyckaTb MCNONb30BaHUS NpeaocTaBrnsemMbix abOHEHTCKMX HOMEPOB unW KapT AocTyna nubo nepcoHanbHbIX
MAEHTUPUKALMOHHBIX HOMEPOB AN OpraHvM3auuy NpucoeavHeHNs 1 B3anMOOENCTBUSA CeTel 3NeKTPOCBS3N B HapyLleHue
YCTaHOBIEHHOIO 3aKOHOAATENLCTBOM MOPSAKa Nponycka Tpaduka Mexay HUMn.

2.4. KnueHT umeeT npaBo:

2.4.1. no cBoeMy YCMOTPEHMIO MEHATb Habop yCnyr CBS3W, OKasblBAaEMbIX KOMNaHWEN B pamkax TapndHOro nnaHa aboHeHTa,
MEHSATb TapudHbI NnaH aboHeHTa, C y4eTOM OrpaHUYEeHWi, YCTaHOBMEHHbIX AOrOBOPOM WM MOPSAKOM OKasaHWs YCyr.
M3meHeHne TapudHOro nnaHa wunm nepeyHs BbIOpaHHbIX YCryr CBA3W BCTynaeT B CUily C MOMEHTa perncrpaumm ux B
OUNMMHIOBON CMCTEME KOMMNaHWUKM, HO He nosgHee 24-x 4YacoB C MOMEHTa MNONyYeHns 3asBreHUst OT KNNeHTa, ecrv UHoe He
OrOBOPEHO  AENCTBYOWUM TapudHbIM MrnaHoM aboHeHTa W MOpPAAKOM  OKasaHus  YyCnyrM, KOTOPYH  KIMEHT
NoAKIoYaeT/M3MeHSEeT/OTKIIOYAET, a Takke NpaBnnamMu peknaMHbIX akLuii;

2.4.2. nonb3oBaTbCs BCEMM YCMyraMmm CBSi3 B COOTBETCTBUM C 30HOW NMOKPBITUS U TEXHNYECKMMMN BO3MOXHOCTSAIMW KOMMaHUu;
2.4.3. NpUOCTaHOBWTL MOMb30BaHWE yCryramy CBsi3W MO [OroBOpYy, MoAKMoumB ycnyry «[llaysa» (npy Hanmuuum ycnyrm B
TapudHOM nnaHe aboHeHTa);

2.4.4. obpaliaTbCsa B KOMNAHWIO AN NonyyYeHnsa MHopmMaLuum, KacarLwencss UCNONHEHUs: oroBopa.

3. O6wme ycnoBus npeaocTaBreHUs ycnyr CBA3w

3.1. KnueHTtam-cumanyeckum nuuam ycnyrm CBa3W MpegoCTaBrsaiOTCA Ha OCHOBE Mpeaonnartbl UM ¢ onnaTton no dakTy
oKasaHus yCryr.



Mopsinok pacyeToB 3a yCryru CBsi3W ykasblBAaeTCs B PErncTpauMoHHOM bopMe Mpu 3akiioyeHun OoroBopa U MOXeT ObiTb
M3MEHEH B NpoLecce UCMOSIHEHWS OrOBOPa HA OCHOBaHUW 3asiBIEHUSI KIMUEHTA.

3.2. KnueHTbI-topyanyeckmne nuua onmaymBaroT YCIyry CBs3n No hakTy UX OKasaHus.

3.3. NHdopmauma o GanaHce nMUEBOro cyeTa KneHTa-puU3n4eckoro nuua (PacCyMTaHHOM C YYETOM HauUCREeHWn u
nnartexen, NOCTYNMBLLUX B OWIIIMHIOBYIO CUCTEMY Ha MOMEHT 3arnpoca) MOXeT ObITb Mony4yeHa MM Mpu MOMOLLY CUCTEM
camoobcnyxmBaHus aboHeHTa 1 UHbIMK cnocobamu, NPeayCMOTPEHHBIMW KOMMaHWUEN.

3.4. NHdopMaums o cyMMe HauyvMcneHuni 3a yCryri cBa3u B Tekyllem mecsiLe aboHeHTa-lopuan4eckoro nuua, nocTynmBLINX
B CUCTEMY pac4yeToOB Ha MOMEHT 3anpoca, MOXeT ObITb nonydeHa aboOHEHTOM OPUANYECKOrO NuLa Npy MNOMOLLN CUCTEM
camoobcnyxrMBaHust aboHeHTa 1 MHbIMK cnocobamu, NpeyCcMOTPEHHbIMU kKoMmnaHnen. C 0co6eHHOCTAMU NpeoCTaBNeHns
OaHHON MHGOPMaLMM MOXHO 03HAaKOMUTLCH Ha omLmManbHOM canTe KoMnaHum www.velcom.by.

3.5. KnueHT-humanyeckoe nuuo, onnavnsatoLmnin yCnyrn cBa3u no akty Ux okasaHus, MOXeT y3HaTb MHOopMaLuio 0 cymme
cuyeTa, noAnexallero onnate B TEKyLleM KaneHOapHOM Mecsue, npuv MOMOLLUM CUCTEM CaMOOBCNYXMBAHUA U WHbIMU
crnocobamu, npeaycMoTpeHHbIMU komnaHnen. OcobeHHOCTM NpefoCTaBNEHUs YCMyr CBSI3W C BO3MOXXHOCTbIO Oonnatbl Mno
dakTy Mx okasaHua Ansa uanydecknx nuy umanoxeHbl B lMopsgke npegocTaBneHUst yCryr 3NeKTPOCBA3W KNMeHTam —
U3NYECKNM NLLAM C BO3MOXHOCTbLIO OniaThl Mo akTy MX oKasaHUs.

3.6. B cnyyae ecnu cpenctea Ha GanaHce nUUEBOro cyeTa (npegonnaTa) UCMOMNb30BaHbl MOMHOCTBI U/UNKM He onnadveH
CBOEBPEMEHHO W MOMHOCTBIO cYeT (cyeTa), komnaHus Bnpase 4Yepe3 crnyxby SMS nubo WHbIMKM NpeaycMOTPEHHbIMM
crnocobamu, yBeJOMUTb KINMEHTa 0 HeO6X0AMMOCTU BHECTM Npegonnarty/onnaTuTb CYeET.

3.7. HezaBucuMMO OT pakTa nonyyeHust yBeAOMIEHUs B Crlydae HEBHECEHUS KIMEHTOM npegonnatbl U/unu npyu Heonnarte
cyeTa (C4eTOB) KOMMaHWA OCTaBnsieT 3a cobon nNpaBO B OQHOCTOPOHHEM MOPSAKE MPUOCTAHOBUTL OKasaHue YCryr no
NNLEBOMY CYETY HacTM4YHO (MyTeM OTKIMOYEHUS OTAErNbHbIX CEPBUCOB WM UCXOOSALIEN CBSA3M) UMW MOMHOCTLIO (NOnHas
6nokmMpoBka wucxodswen u BxoAswen cBasn). KomnaHus BnpaBe MpPOWM3BECTU OTKMOYEHWE YCMyr CBSI3N KITUEHTY,
onnadvBarolemMy ycrnyru cBa3W no npegonnaTe, nocne obpasoBaHusa oTpuuaTensHoro 6GanaHca nubo [oCTUXKEeHMs
NpeaocTaBnNeHHOro KpeguTHoOro numuta. B nepuog ¢ MOMeHTa OTKIOYEHUSI OTAENbHbIX CEPBMCOB OO MOMEHTA MOSHON
OnoknpoBkM aboHeHTCKasi Nnarta cnucbiBaeTcda ¢ 6anaHca NMUeBoro cyeTa KnmMeHTa.

3.7.1. B cny4ae Heonnatbl KNMEHTOM ycnyr cBaA3u cBbiwe 30 OHEN ¢ MOMEHTa MorHoW GrOKMPOBKM, KOMNaHUS BrNpase B
OAHOCTOPOHHEM MOpsAKE PaCTOPrHyTb HACTOSALWMIA AOroBOP MOMHOCTBIO NGO B YacTu nboro n3 aboHEHTCKMX HOMEPOB,
0o6CnyXuBaLLMXCA NO HACTOSALLEMY OrOBOPY.

3.8. B cnyyae, ecnnm KoMnaHus He BOCMOMb30Banacb MpaBoOM, yka3aHHbiM B n.3.7.1 HacToswWwero [OroBopa, BO3MOXHO
aBTOMaTMyeckoe BOCCTaHoBMNeHue aboHeHTa B nepuog Ao 150 gHen ¢ MomeHTa nNonHon G6MOKMPOBKU MOCMe NOCTyMnfeHus
OEHEeXHbIX cpefcTB Ha GanaHC nuueBoro cyeTa KnueHTa (onnaTbl BbICTABIEHHOrO c4yeTa (C4eToB) unu ynnathbl
3aj0/DKEHHOCTM C BHECeHWeM npegonnaTtel. Mpegonnarton siBnaeTcs Hanvume nobon cymmbl Ha GanaHce nuuUeBOro cyeta
KInneHTa)

3.9. KomnaHua B OQHOCTOPOHHEM MoOpsiAKe pacTopraeT LOrOBOP Ha OkasaHue YCMyr 3MeKTPOCBS3U MO MULEBOMY CYETY
knueHTta vepe3 150 gHew ¢ MOMeHTa NorfHoW GNOKUPOBKU, €CNN KITMEHT HE ONnaTun cyeT (B cooTBeTcTBMM C N. 3.8.) 1 He
BoccTaHoBun obcnyxumeaHue. MNMpu 3TOM KNUEHT 065a3aH ynnaTutb 3a40MKEHHOCTb NO PacTOPrHyTOMY AOrOBOPY C YYETOM
WTpadHbIX CaHKUMIA, NPedyCMOTPEHHbIX HACTOsILLUMM [OrOBOPOM W 3akoHopatenbcTBoM Pecnybnvkm Benapyce.
Mocnepytolee NoaKMOYEHNE KITMEHTA K CETU CBSI3U KOMMAHMM MPOUCXOOUT Ha OBLLMX OCHOBAHUSAX C 3aKITHOYEHUEM HOBOTO
goroeopa.

3.10. MNpn mexayHapoAHOM POYMMWHre onnarte MoANeXuT Kak mcxopsdiwias, Tak M BXOoAswas cBA3b, B T.4. U B Cnyyae
nepeajgpecaumm, 0 Yem ykasbliBaeTcs B Tapudax KomnaHuu. [pu 3TOM pacyeT CTOMMOCTM OKa3aHHbIX YCIyr CBSI3U B
MeXOYyHapOAHOM POYMMHIe OCYLLIECTBNSAETCS N0 Mepe NOCTYMNEeHNa MHOpMaLMn OT POYMUHIOBbIX MapTHEPOB.

3.11. KnueHT yBe4OMMEH 0 30He AeNCTBUS YCyr CBA3W KoMNaHun. KayecTBo npefocTaBnsieMon CBA3n, B TOM YMCTe CKOPOCTb
npuema/nepenayun OaHHbIX MOXET WM3MEHATbCS B 3aBUCMMOCTM OT TEXHMYECKMX XapaKTepUCTUK TepMuHana, penbeda
MECTHOCTW, NMOrOAHbIX YCINOBUIA, 3arpy>KEHHOCTU CETU U 3arpy3kn COTbl, B KOTOPOW 3aperMcTpupoBaH aboOHEHT, B TOHHENSX,
nogpanax, nog BMUsIHNEM BbICOTHOWM MHTepdepeHunn 1 T.0.

3.12. [OenictBua aboHeHTa, COBEpLUEHHblE C WCMONb30BaHMEM KOAa [AOCTyNMa M MHbIX MEPCOHanbHbIX Maponen ans
NoAKNYEHUSA/OTKIOYEHMS yenyr cBa3u npu nomowm USSD, ACCA, MICCA un gpyrux cuctem camoobenyxuBaHus aboHeHTa,
NPYPaBHNBAIOTCH K AENCTBUSAM, COBEPLUEHHBIM KITMEHTOM JIUYHO.

3.13. Ycnoeusi npegocTaBneHUs ycnyr CBs3W W TapudHbIX MNMaHOB M3MNOXEHbl B  CNpaBOYHO-MHEOPMAaLMOHHBLIX
maTtepwanax/nopsiakax/npaeunax, usgasaemMbix komnaHnen. CnpaBoYHO-MHMOPMAaLMOHHbIE MaTepuanbl/nopsaku/npasmna
OOCTYNHbI ANS 03HAKOMITEHMS Ha odULManbLHOM canTe KoMmnaHum www.velcom.by, a Takke B MyHKTax 3aknioyeHusl JoroBopa.
3.14. MNyTem npucoeavHeHUsa K HacTOsAWEMy AOroBopy KIMEHT-(hM3nyeckoe nuuo BblpaxaeT CBOE cornacve Ha cbop,
06paboTKy 1 XxpaHeHMe NepcoHarnbHbIX U NAcNOPTHBIX AAHHbIX, @ TAKKE UX UCMONb30BaHNE B Clyyasix, He NPOTUBOPEeYaLLNX
3akoHopaTenbcTBy Pecnybnuku Benapycs;

3.15. MNapameTpbl kavyecTBa yCryr nepegayn aHHbIX 1 nokasaTenu kayectsa paboTbl CETM HA MOMEHT 3aKMYeHMs oroBopa
oTpaxeHbl B [NpunoxeHun k gorosopy Ne 1.

4. CTOMMOCTb YCIyr CBAA3M 1 NOPAAOK UX onnatbl

4.1. CTOMMOCTb OKa3blBaeMbIX YCIyr CBA3W onpeaensieTcs Tapudamy KoMnaHun, AeNCTBYIOWUMN Ha AeHb NpeaoCTaBneHus
YCIyr.

4.2. KnneHT 06513aH Npon3BoauTb NnaTexu B pa3aMmepax, Heo0X0AMMbIX 4SS CMCaHUS AeHEXHbIX CpeacTB 3a NoTpebneHHble
YyCInyru cBsi3M, 3a NpuMobpeTeHHOe B KOMMaHWM 00OpyaoBaHUE, a Takke WHbIX CMUCAHWUNA, CBA3AHHbIX C 0OCHyXMBaHWEM
KNMEHTa B KoMMNaHuK. MpoueHTbl Ha NPOoM3BEAEHHbIE NNATEXM HE HAaUYUCNSAOTCS.



4.3. ExxemecsauHo go 10 umcna mecsua, crnegytollero 3a oT4eTHbIM, KOMNaHna hopMupyeT cyeTa, cogepalume Bce BUAbI
HauMcneHun 3a NpefocTaBlieHHble B OTYETHOM MECsiLe YCNyrn CBS3W, KOTOpble 3aBepsitoTcs hakCMMUMbHBIMU NevaTbio
KOMMaHWK 1 NOAMUCHI0 YNIONTHOMOYEHHOTO NnLa.

4.4, KnneHT MOXeT 3aKa3aTb JOCTaBKy CHETOB OOHWUM U3 NPeaSIoKeHHbIX KOMNaHnen cnocoboB: Ha aapec SNeKTPOHHOM NoYThI
n/vnn Ha noyToBbIN agpec. Paccbinka perynspHbiX CYETOB KiMeHTaM-(M3MYeckMM fuvuaM Ha MoYvTOBbI agpec
OCYLLEeCTBNSETCA 3a nnaTy, B COOTBETCTBUM C [AeuCTByloWMMK Tapudamu. KnueHT Takke MOXeT MonyyYuTb cuyeT
CaMoCTOsITeNbHO, 0OpaTMBLUMCL B KOMMaHWIO C [AOKYMEHTOM, YAOCTOBEPSWMM NUYHOCTL (AN NpeacTaBuTenen
IOPUANYECKMX NNL, — C AOKYMEHTaMK, NOATBEPXKAAIOLMMM NMOSTHOMOYMS U FIMYHOCTL 06paTUBLLErocs).

4.5. KomnaHunsa Bnpase NpMOCTAHOBUTL OTMPAaBKY CHETOB KMMEHTY B Cry4asXx:

- BO3BpaTa B afpec KOMMNaHWM BbICTaBNSEMbIX KIMEHTY CHETOB;

-eCInN KINWEeHT He BOCCTaHOBUT obcnyxuBaHne aboHEHTCKOro Homepa no ucteveHun 60 AHel Co AHA OTKIIOYEHNS OT CeTu
CBSA3M KOMMNaHuW 3a HeynnaTy;

- HenoATBepPXAEHUs KIMEHTOM afpecHblX AaHHbIX AN MOMyyYeHWs CYeTOB B OTBET Ha 3anmpoc KomnaHun. B cnyvae
NPUOCTaHOBIEHNSA KOMMNaHWEN OTNPaBKN CHETOB KITMEHTY, KIIMEHT HECET MOSHYI0 OTBETCTBEHHOCTL 3a OMnnaTy OKasbiBaeMbIX
emy ycrnyr cBs3u.

4.6. KnueHT-dmsmnyeckoe nvuo, OMfayvBaloWmiA YCnyrm CBA3WM KOMMaHUWM No npegonnate, o6s3aH CcaMOCTOATENbHO
oTcnexueaTtb M3MeHeHue BanaHca nuueBoro cyeta M 6e3 nonyyeHus cyeTa MOMONHATL GanaHc AeHEeXHbIMU CyMmaMmu,
[OCTaTOMHbIMU ANA OnnaThl YCAYr CBSI3W, €XeMeCAYHbIX NnaTexen Mno paccpoyvke 3a MnpuobpeTeHHoe B KOMMaHUM
obopyaoBaHue, a Takke Ans UHbIX CMUCaHUI, CBA3AHHbIX C 0BCNY>XUBaAHWEM KNWEHTa B KOMMaHW1, BO n3bexaHne nonHoro
n3pacxofoBaHua npegonnatel Ha 6anaHce 1 OTKIYEHUst OT CETU CBA3M KOMMaHUW.

4.7. KnueHT-busmyeckoe nunuo, onnavnsatoLLniA yCryrn CBA3n KoMnaHum no akty nx okasaHus, ob6sg3aH onnaTtuTb c4eT B
CPOKW, YCTaHOBIEHHbIe MNopsAAKoM NpeaocTaBneHust YCnyr aMeKTPpoCBA3UN KNneHTaM-pr3n4eckum nmuamMm ¢ BO3MOXHOCTbIO
onnatbl No dakTy ux okasaHus. KnneHT o6s3aH caMOCTOATENBHO YTOYHUTL CyMMY, MOAMEXallylo K onnaTe, npu NoMOLLM
cucTeM caMmoobenyxrBaHWa aboHeHTa U MHbIMK cnocobamu, MPeAYCMOTPEHHBIMW KOMNAHWEN, 1 NPOU3BECTU NnaTex.
4.8. KnueHTt-topuguyeckoe nuuo oba3aH onnatuTe cveT A0 25 yucna mecsua, criegyrollero 3a MecsileM okasaHus ycrnyr
CBS3W, BO M3bexaHue OTKII0YEHWs OT CeTu CBA3M KoMnaHuu. [Mpu HemonyyeHun cuyeTa KIMEHT obs3aH CaMoCTOSITENbHO
YTOYHWUTbL CYMMY, NOAMEXaLLyto onnaTe, B CnpaBoYHO-UHGOpMaunoHHon cnyxbe komnanum, MCCA nnu LIMNnO u nponssecTn
nnatex. CuyeT OelCTBUTENeH B TeYeHWe Mecsua CO [OHSl ero BbiCTaBfieHus. [locrne MCcTeveHus 3TOro Cpoka KIMEHT-
IOpUANYEcKoe NNLO OOMKEeH 06paTUTLCH B KOMMAHMWIO 3a BbiICTaBNEHNEM HOBOIO CHeTa.

4.8.1. MNMpwu onnate cyetos no MNTIA (nnatexHomy TpeboBaHuio C NpeBapuTENbHBIM akLENTOM), KIMEHT-IOPUANYECKOE NNLO
CaMOCTOSITENbHO KOHTPONMPYeT AOCTAaTOMHOCTb AEHEXHbIX CPedCTB Ha CBOEM cyeTe AN CNMCaHWS MO BbICTaBMEHHOMY
nnarexHomy TpebosaHuio. B crnyvae oTkasa Unm HeJoCTaTOYHOCTU CPeAcTB, KIMEHT CaMOCTOSATENbHO NPOM3BOAUT onnary.
4.9. KnneHT-dmsnyeckoe nNmuo MOXeT onnaTuTb YCryri CBA3W B OTAENEeHNAX 6aHKOB, NPy NOMOLLM CUCTEM QUCTaHLMOHHOIO
BGaHKOBCKOro 06CnyXMBaHNs: MHTEPHET-6aHKNMHT 1 MOBUMbHLIN GaHkK; Yepes cuctemy «PacyeT» (EPUIMT), Ha cariTe komnaHum
velcom.by, B MH(pOKMOCKaX, yCTpOMCTBaxX camoobenyxusaHus ¢ yHKUMEN Npuema Hanm4yHbix aeHer, 6aHkomatax (ATM), npu
NoMOLLM aBTOMAaTMYECKOW onnaTbl, KapT 3KCnpecc-onnaThbl, a Takke MHbIMKM cnocobamu, NPeayCMOTPEHHBIMU KOMMaHNEN.
KnueHT-topnanyeckoe nuuo onnavmsaeT ycnyrn ceasu nytem 6esHanmyHoro 6aHKOBCKOro nepeBofa AeHEeXHbIX CPpedcTB C
pacyeTHbIX CHETOB OPraHM3aLMmn Ha PacYeTHbIN CHET KOMMaHMU COrNacHO BbICTABNIEHHOMY KOMMAaHWEN CYeTy.

4.10. OnnaTta cuuTaeTcs COBEPLUEHHON Mocne 3a4nCreHns AeHeXHbIX CPEACTB Ha NuueBon cyeT knueHTa. KomnaHusa He
HeceT OTBETCTBEHHOCTb 3a 3a4epXKu B nepefadve MH@OpMauUMu O nnartexax Nno TEXHUYECKUM MpUYMHaM OopraHv3auumn,
OCYLLeCTBAAIOLWMX Npuem/nepegady/3aymcrneHne nnaTexen.

4.11. KnueHT-hmnsnyeckoe nuuo NpousBOAUT OnnaTy 3a YCnyrn CBSA3WN C ykasdaHWem abOHEHTCKOro Homepa unu Homepa
nvuesoro cyeta, hamunun, UMeHW, OT4eCTBa M HeCeT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb, MOMHOTY U KOPPEKTHOCTb
MHdOPMaLMK, yKa3aHHOW B NMaTeXHOM AoKymeHTe. lMnatenbliuk 065i3aH CoXpaHsATb OAOKYMEHT, NMoATBepXaaowmin dakt
onnarbl, 40 3a4MCNEHNsa AEHEXHbIX CPEACTB Ha NULIEBON cYeT. B cnyyae OTCyTCTBUS B MaTeXHOM JOKYMEHTE JOCTOBEPHOMN,
MOJTHOM N KOPPEKTHOM MHAOPMaLIMM KOMMNaHWS He HeceT OTBETCTBEHHOCTb 3a HECOOTBETCTBYIOLLEE W/NMM HECBOEBPEMEHHOE
3a4uCrneHne OEHEXHbIX CPeACTB, KOTOPOEe MOXET MPUBECTM K NMPMOCTAHOBIEHMIO OKa3aHWs YCMyr CBA3W, a Takke Bnpase
oTKasaTb NnaTenbLUMKy B BO3BPaTe AEHEXHbIX CPeCTB.

4.12. KnneHTt/aboHeHT He BNpaBe pacxofoBaTb AEHEXHbIe CpeacTBa, NOCTYNMBLLME HA ero NMueBOon cYeT OLnBoYHO.

4.13. BosBpaT oOWMBOYHBLIX MnaTexen OCYLLECTBNSETCA nnaTenbliMKy Ha OCHOBaHWM MNPefoCTaBMEHHOro MNaTeXHoro
OOKYMEHTa M [OKYMEHTa, YAOCTOBEpSIWEero NUYHOCTb. Pacxofbl no Bo3BpaTy KOMMEHCUPYHOTCS nnaTenbliuKoM Ha
OCHOBaHUM OEeNCTBYIOLWNX TapudOB.

5. OTBeTCTBEHHOCTb CTOPOH

5.1. 3a HeucnonHeHne nMBO HeHaanexallee MUCMOMHEHWe AOroBOpPa CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHopaTenbcTBoM Pecnybnvkmn Benapyck. lNpyu 3TOM KOMNaHuMs He HeceT OTBETCTBEHHOCTb 3a YMYLLUEHHYK Bbirogy,
NPUYUHEHHYIO KITMEHTY HEHaAeXallm NCNoSTHEHMEM JOroBopa.

5.2. 3a npocpoyky onnatbl YCryr CBA3uW, B pe3ynbTaTte Yero y KnneHTa BO3HMKaeT 3a40MKEHHOCTb nepes KOMnaHnew, KImeHT
onnayvmeaeT KoMmnaHuu neHwo B pasmepe 0,5% OT CyMMbl 3a0IMKEHHOCTM 3a KaXAbIi AeHb MPOCPOYKN, a TakkKe MPOLEHTbI,
onpepensiemMble cTaBkoi pecmHaHcupoBaHust HaumoHanesHoro BaHka Pecny6nvku Benapychb.

5.3. B cnyyae BO3HWKHOBEHUSI 3aJ0DKEHHOCTU Y KIMEHTa-IoOpMaNYECKOro nuua unv MHAMBMAYanbLHOro npeanpuHuMaTens
KOMMaHWs BnpaBe BbICTaBUTb NnaTexHoe TpeboBaHWe WNn NpPeTeH3nto Ha CyMMY 3aJ0SKEHHOCTM C y4eToM TpadHbIX
caHkuuin. Ecnu gaHHoe nnatexxHoe TpeboBaHue/npeTeH3us He OyaeT akuenToBaHo/onnayeHa B TedeHe ABaauaTtn OHeEW co
[OHS NOMyYeHusl KNMEHTOM, Ha KINneHTa HanaraeTcs Wwrpad B pasmepe 5 6a30BbIX BENUNYMH.

5.4. CTOpOHbI HE HECyT OTBETCTBEHHOCTb 3a HEeWCMorHeHve NMMbOo HeHaanexallee UCMONHEeHne CBOMX 06A3aHHOCTEN no
[OroBOpY, €CfN NX HEWCMNONHeHWe BbI3BaHO OENCTBUAMY HEMPEOOONUMON Cuibl (M34aHne 3aKoHoAaTeNbHbIX akToB U UHbIE



OEeNCTBUA rOCYyOapCTBEHHbIX OPraHoB YMNpaBleHWusi, WMMeloluMe CreaCcTBUEM OrpaHMYeHue CrnocoBHOCTM  KOMMaHum
npeaocTaBnATb YCMyri CBA3MW, a Takke CTUXMIHbIe BeacTBUs, kaTacTpodbl, BOEHHbIE AEWCTBUSA U Npoyee).

5.5. KomnaHust He HeceT OTBETCTBEHHOCTb 3a BpeMeHHble cbon B paboTe ceTn cBa3m (40 48 4yacoBs), B TOM YACIE BO3HUKLLNE
B pesyrnbTaTte NPOBEAEHNS UCMbITAHWUIN, MOHTaXa, OOHOBNEHUS U TEXHUYECKOro obcnyxvsBaHns obopyaoBaHus.

5.6. KomnaHus He HeceT OTBETCTBEHHOCTb 3a Ntobble NOCNEeACTBNA MNOSIb30BaHNS CETbIO CBSA3WN KOMMNaHWM.

5.7. KnneHT HeceT MNOnHy OTBETCTBEHHOCTb B Criyvae mcnonb3oBaHnsa SIM-kapTbl U ycnyr cBA3W No AOroBopy TPETbUMM
nMuamun, B TOM 4Yncne B cryyae ytepu unn kpaxu SIM-kapTel 1 HECBOEBPEMEHHOTO OOpaLLeHUs KIMeHTa B KOMMaHuio C
npocb60M NPUOCTAHOBMNEHNS OKa3aHWs YCnyr CBA3W.

5.8. KnueHT HeceT OTBETCTBEHHOCTb 33 COXPAHHOCTb KOAA AOCTyMa M MHbIX MEPCOHamnbHbIX Naponen, a B cryyae
pasrnaweHvs gaHHom wuHgopmaumu, obssaH coobwmute 06 3TOM, 06paTMBLUMCL B KOMM@HUIO C  OOKYMEHTOM,
YAOCTOBEPAOLLMM FIMYHOCTb (ANA NPeAcTaBUTeNnen IpUaANYECKNX UL, — C JOKYMEHTamu, NOATBEPXAaoLWMMM NOTHOMOYMS
M NIMYHOCTbL OBpaTmBLLErocs).

5.9. Bo BceM VHOM, He yperynupoBaHHOM HACTOSILLUMM [OrOBOPOM, CTOPOHbI PYKOBOACTBYIOTCH 3aKOHOAATENbCTBOM
Pecny6nukn Benapyce.

5.10. Cnopel No 4OroBopy paspeLuarTcs B Xo4e B3anMHbIX NeperoBopoB. B cnyyae He[OCTUXEHWA CTOPOHaMN B3aMMHOMO
corfnacusi cnopbl Mexay HMMK paccmaTtpusatoTcs B cygax Pecnybnvkn Benapycb no BbIGOpy UCTLA: MO MECTY HaXOXAeHUs
oTBeTYMKa — dumanyeckoro nuua wnm B cyae LleHTpanbHoro panoHa r. MuHcka. Cnopbl C opuavHMecKUMU nmuamu
paccMaTpmuBaoTCcs SKOHOMUYECKUM CyAOM I. MunHcCka;

5.11. KomnaHus HeceT OTBETCTBEHHOCTb 3@ COOTBETCTBME KayecTBa OkasbiBaeMbIX YCNyr nepefayv AaHHblX TpeboBaHusaM
TEXHMYECKMX HOPMATMBHbIX MNPaBOBbIX aKTOB W  YCMOBUSIM  HACTOALLEro [AOroBopa COMNMAacHO  AeNCTBYHOLEMY
3akoHogaTenbcTBy Pecnybnuku Benapychb.

6. Cpok AelcTBMA [oroBopa v NOPsIAOK €ro U3MEHEHUS U pacTOpPXKeHUsA

6.1. [loroBop BCTynaeT B CMIy CO AHSA €ro NoAnuMcaHusa CTOPOHaMKM 1 3akrioyaeTcs Ha oauH rod. Ecnv HYM ogHa n3 CTOPOH He
nosgHee, 4em 3a 30 AHel 0 UCTEYeHMs CpoKa AeCTBUS JOroBOPa, MMCbMEHHO He 3asiBUT O ero PaCTOPXKEHWUMW, OH CYMTaeTCs
NPOMOHIMPOBAHHBIM Ha KaxAbl NOCNEAYLWMA KaneHaapHbi rog A0 UCTEYEeHNs cpoka AeNCTBUS NULIEH3MM KOMMNaHuu 3a
MCKITIOYEHNEM CIy4aeB, ykasaHHbIX B M.6.2. HacTosiLLero gorosopa.

6.2. Ecnv KNMEHTOM MO AO0roBOpy SIBASETCS UHOCTPaHHbIA rpaxaaHvH, AOroBop BCTynaeT B CUMy CO OHS €ro noanvcaHus
CTOPOHaMM M CYMTaETCH 3aKMIOYEHHbIM Ha CPOK 3aKOHHOrO npebbiBaHns KvMeHTa (MHOCTPaHHOro rpaxAaHuHa) Ha
Tepputopun Pecnybnukn Benapycb. B cnyvae npoaneHns cpoka 3akOHHOro npebbiBaHuMs KnMeHTa Ha Tepputopuu
Pecnybnukn Benapycb 4oroBop MoxeT 6biTb NPOANEH NO COrMaLleHNo CTOPOH.

6.3. KnueHT Bnpase B Ntoboe BpeMs oTka3aTbCHA OT YCyr CBS3M M paCTOPrHyTb AOroBOp B OAHOCTOPOHHEM nopsake, odhopMmB
COOTBETCTBYIOLLEE 3aABNEHNE, MNP YCNOBUN OTCYTCTBUS 3a40/MKEHHOCTU Nepea KOMMaHWen ¢ y4eToM LUTPadHbIX CaHKLWNA,
ecnu OHW npedycMOTpeHbl JoroBopoM. CyeT ¢ uHdopmaumen o coctosHuuM BanaHca nuueBoro cyeta/HauMCneHUsX
BbICTaBNAETCA KOMNaHnen B TedeHne 7 6aHKOBCKMX AHeW (B cnyvae nonb3oBaHus ycnyron «MexayHapoAHbIN POYMUHI» —
nocre nocTynneHns nHdopmauum o6 okasaHHbIX ycnyrax CBsi3v OT POYMUHIOBbIX MApTHEPOB, HO He no3aHee 30 AHen co AHA
0oopMIEeHN 3asiBNEHMS O pacTopXXeHuu gorosopa). Bo3spat octaTka OeHeXHbIX cpeacTB MPOU3BOOUTCHA KOMMAHWEN B
TeyeHne 30 6aHKOBCKMX AHEN CO AHA perucTpaumu 3asBrneHnst B GUNUHIOBON CUCTEME KOMNAHWM.

6.4. B cnyyae oTkasa KnueHTa OT obcnyxuBaHUA abOHEHTCKOro Homepa B TeveHue 120 gHen ¢ MOMEHTa 3aKmyeHus
[OroBopa KnueHT ynnaynsaeT KoMmnaHum nnaTty 3a npekpaileHvne obcnyxvmBaHusa Takoro aboHeHTCKOro Homepa B pa3vepe,
ycTtaHoBneHHoMm KoMmnaHuew, 4enCcTByIOWEM Ha MOMEHT 3aABNEHUS KNMeHTa O npekpalleHny obcnyxmBaHns aboHEeHTCKOro
Homepa.

6.5. MNpun pacTopxeHun oroBopa 04HOPA30Bble B3HOCHI 3@ YCNYr CBA3W: NOAKIYEHMe, BbIOOP HOMepa, CMeHa TapudHoro
nnaHa v T.4., He Bo3BpawiatoTcs. boHycbl 1 ckuaku, NnpegnaraeMble KOMNAHWEN KIMEHTY B pamKax peknamHbIX akuuii, B
AEHEXHOM 3KBMBANIEHTE HEe BbINfaynsaoTcs.

6.6. KomnaHusi Bnpaee pacToprHyTb JOrOBOP B OAHOCTOPOHHEM MOPSAKE B CyYasx:

- CNN KNMeHT cucTemaTtuyeckv (aBa u bonee pasa) HapyLlaeT yCcroBWs onnaTthl YCyr CBS3W;

- €CINU KMWEHT He ONnaTtun ycnyrn cBsan B TedeHne 150 aHen co AHS ero OTKIMHYEHWS OT CETM CBA3M KOMMaHum (610oKnMpoBKu);
- PN NCNOMNb30BaHNN KNNEHTOM SIM-kapTbl C U3MEHEHHbIM MPOrPaMMHbLIM obecneyeHreMm.

6.7. N3veHeHne poroBopa MPOUCXOAMT MyTEM pa3MeLLeHMs COOTBETCTBYLWEeW MHpopMauun 06 M3MEHEeHWW YCrnoBWN
[OroBopa, nopsiaka okasaHusi YCnyr, a Takke WMHbIX U3MEHEHUSsX, CBA3aHHbIX C ODCMYXXVWBaHWEM KIMeHTa B KOMMaHWu, Ha
oduumanbHOM canTe KoMmnaHum www.velcom.by.

6.8. B cnyvae okasaHusi aboHEHTy ycnyrm nepeHocMmMocTu aboHEHTCKOro Homepa, AOrOBOp CHMTAEeTCH PacTOPrHyTbIM C
MOMEHTa MOry4YeHnss onepaTopoM-peunnUeHTOM MOATBEPXKAEHNS BO3MOXHOCTU nepeHoca aboHeHTCKOro Homepa 6Gasbl
AaHHbIX NePeHOCUMMbIX HOMEPOB.



