HoroBop 06 okazaHUM yCrnyr 3NeKTPOCBA3N
06.08.2021

O6LKue nonoxeHus

1.1. Hactosawwuin goroBop o6 oka3aHuu YCryr 9NeKTPOCBSA3N perynupyet OTHOLLEHUS MeXOy KIMEHTOM UM KOMMaHuewn no
OKa3aHuIo yCryr B CETU CBS3M KOMMaHUW, a TaKkKe B CETAX POYMUHIOBbLIX NapTHEPOB M AOMOMHUTENbHbBIX YCIYT.

1.2. B HacTosiLem JOroBope NUCMONb3YTCA crieayoLwmne TEPMUHBI U X onpeaeneHns:

KoMnaHusa — YHuWTapHoe npeanpusiTue No okasaHuio ycnyr «A1l», ocyllecTBnsiowee AeATENbLHOCTb MO OKa3aHWI YCryr
3MNeKTPOCBA3N Ha OCHOBaHUK NuLEeH3nn MuHucTepcTea cBs3v U nHdopmaTtmsauun Pecnybnukn Benapyce.

KnueHT — dpnsmyeckoe nuuo nmbo ropnanyeckoe nuuo, a Takke MHAMBMAYanbHbIN NpeanpuHuMaTenb, C KOTOPbIM 3aKioYeH
[orosop 06 okasaHuKM yCryr o CeTu 3NeKTPOCBA3N.

ABOHEHT — nonb3oBaTenb YCryr Ha YCNOBUSX JOroBOpa, 3aKiO4EHHOro MeXay KIMeHTOM U KOMMaHWel, KOTOPOMY BblAeneH
aboHeHTCKU Homep.

Ycnyrm — ycnyrm cOTOBOW MOABWMXHOW 3MEKTPOCBA3N, YCMyrM nepefayy AaHHblX, TernemaTuyeckMe YCnyru, a Takke
COMyTCTBYIOLLME UM AOMNONHUTENbHbIE YCIYTN.

[oroBop 06 okazaHuM yCnyr afeKTPOCBA3M (ganee — AOroBop) — Nnyb6nuyHbIv 4OroBOp, KOTOPbIN COCTOUT U3 HAaCTOALLEro
[0roBopa 1 perncTpaLmoHHON opMbl, N AOMKEH ObITb MPUHAT KNMEHTOM NyTEM NPUCOEANHEHNS K HEMY B LIENIOM.
PeructpaunoHHas cpopma — yCTaHOBMNEHHasi KOMMNaHnen opma, cogepxallasa cBeeHns O KNUeHTe, a Takke TapudHOM
nnaHe n ycnyrax aboHeHTa, HasHa4YeHHbIX HA MOMEHT 3aKIYeHns Jorosopa.

Mopsapku okasaHusA ycnyr, npasBvWna NpoBeAeHUsl peKnamHbIX aKuui, CnpaBoO4YHO-UH(OPMALMOHHbIE MaTepuanbl
(manee — lMopsAnku) — OOKYMEHTbI, pernameHTUpyloLimMe ycrnoBust obcnyxunBaHns aboHeHTa, nNpedocTaBneHns ycryr no
TapudHbLIM NNaHaMm, NpeaocTaBneHns AONOMHUTENbHbBIX YCIYT, PeKNaMHbIX akumMi, onybnukoBaHHbIE Ha oduLmansHOM canTe
KomnaHun www.A1.by.

3asaBneHne — 3asBka Ha u3MeHeHue Habopa ycnyr, 3admMKcupoBaHHas aboOHEHTOM CaMOCTOATENbHO MPU NMOMOLLM Cryx6
cepBuca komnaHum (ABToMaTtnyeckon cnyxbbl cepsuca aboHeHTa (ACCA), JlnuHoro kabuHeta, USSD, canta www.A1.by,
KOHTaKT-LeHTpa 1 APYrMx cucteM camoobenyxuBaHus aboHeHTa), C UCNonb3oBaHWMEM KOAa AOCTyna, B BUAEe NUCbMEHHOrO
3asBreHnsl, o0popMNEHHOTO KIIMEHTOM B LieHTpax umdposbix yenyr (ganee — LILLY), ueHTpax npogax n obcnyxveanna (qanee
— UrMnO) nubo B nyHkTax npodax u obcnyxuBaHua oduumansHbix annepos A1 (ganee — [MNO), npy npeabasBneHun
OOKYMEHTa, YAOCTOBEPSAIOLLEro NIMYHOCTL (ANA npeacTaBuTenen lpuandyeckux nuy — npyu npeabsBrieHun LOKYMEHTOB,
NOATBEPXKAAMOLWMX MOMHOMOYMA W NMYHOCTb obpaTuBluerocs). Takke 3asBreHus pWAMYeckoro nuua (a Takke
WHAMBMAYanNbHOrO NpeanpuHuUMaTens) Moryt ObiTb nepedaHbl Mo akcy Mnu nocpeacTsoM NpefyCMOTPEHHbIX Ans 3TOro
appecoB 3MeKTPOHHOW MoYTbl / MecceHmkepoB / coumanbHblix ceTen /| BupTyanbHoro nomowiHuka A1l. Mpu aTom o6bem
OTNPaBnsAeMoro TeKkCcTa C BOXeHWAMU He gormkeH npesblwatb 10 MB, a odopmneHve 3asBneHns - COOTBETCTBOBATbL
TpeboBaHuAM, NpeabABNSAEMbIM K MMCbMEHHbBIM 3asiBNEHWUAM IOPUANYECKUX ML,

NuueBow cyeT — y4yeTHbI HOMEP KNMeHTa B BUNNUHIOBOW CMCTEME KOMMaHUW, MPUCBanBaETCA KIMEHTY MPW 3aKoYeHun
Jorosopa.

JIueBown cyeT CnyX T AN yYyeTa 0kasbiBaeMbIX KIUEHTY YCNyr, NOCTYNNEHUSA U PAaCXOA0BaHNS AEHEXHbIX CPEACTB 3a yCryru
1 nnaTexu 3a obopyaoBaHue, NpUobpeTeHHOe KIMEHTOM B KOMMNaHWU. KnueHTy MoryT npuHagnexarb HECKOMNbKO NMULEBbIX
CYeTOB.

1.3. Jorosop 3akntoyaeTcsi/B JOroBOp BHOCATCA M3MEHEHWS OQHUM M3 YKa3aHHbIX CNocoboB:

1.3.1. nyTem noanucaHunsi KNMMEHTOM PErncTpauMoHHOW (HOpPMbI;

1.3.2. nyTem OCyLLECTBMNEHNS KOHKIIOAEHTHbIX AEUCTBUIA (NOANUcaHne pernctpaumoHHon popmbl LIMPOBOIA PYKOMUCHOM
MOAMNMWCHIO C MOMOLLbIO NaHWeTa, AMCNNEes U MHbIX NPOorpaMMHbIX CpeacTs, BHeceHue nnatexa, USSD-3anpoca n apyrux,
npeanaraemMbix KOMMnaHuern cnocobos).

1.4. Ycnyrm npegoctaBnsioTca aboHEHTY MpU HanuyMm B ero cobCTBEHHOCTU, BnageHun nubo nonb3oBaHWM OKOHEYHOro
aboHeHTCKOro ycTponcTea (MobunbHOro TenedoHHOro annaparta, mogema u T1.n., ganee — OAY), cepTumuMpoBaHHOIo B
HauwnoHanbHoW cucteme nogreepxaeHus cootseTcTeus Pecnybnuku Benapychb.

1.5. JencTyowuin TapudHbIi nnaH aboHeHTa Ha MOMEHT OKa3aHUs YCIyr SABMSeTCA HEOTbEeMITEMON YacTbO 4OroBopa.

1.6. KnueHT — topnamnyeckoe nuuo, NPUCOeANHSSICb K YCNOBUAM HacTosLWero 4orosopa, AaeT cornacne cBoMm aboHeHTam Ha
nogknioyeHne ycnyrn «PasgenbHbll cHeT» WM ynpaeneHue ycnyramm B obbeme u cnocobamu, npeaycMOTPEeHHbIMU
KomnaHuen.

2. NpaBa n 06513aHHOCTN CTOPOH

2.1. KomnaHus o6sa3yeTcs:

2.1.1. mocre 3akKn4eHns J0oroBopa W onnaTbl BLICTABMEHHOIO cyeTa (B Criydae onnatbl KMWEHTOM YCINyr Ha OCHOBE
npegonnaTbl) B TedeHne 24-x 4acoB NOAKMIOYNTL aboHeHTa K CeTu CBSA3M KOMMaHWW, NpefocTaBuB Npy HeobxogumocTu
aboHeHTCkun Homep 1 SIM-kapTy;

2.1.2. KoHCynbTUpOBaTh aboHeHTa no ero npocbbe 0 NopsiAKe OKa3aHUs yCryr KOMNaHuw;

2.1.3. oTKNOYMTbL abOHEHTa OT CETU CBA3WM KOMMaHUM Npu NOCTYNMEHNN 3asBrieHusi 06 3TOM OT KINEHTa;

2.1.4. nHdbopMmMpoBaTh KNMeHTa Yepes odumumanbHbii canT komnanum www.A1.by n/unn CMU o6 yBennyeHun ctoumocTtu
ycnyr He nosgHee, Yyem 3a 10 gHeln OO BCTYNNEHUSA USMEHEHUI B CUNY;

2.1.5. vHopmmpoBaTb KnueHTa 4Yepe3 oduumanbHbi canT komnaHnm www.A1.by o6 n3meHeHnsx gorosopa, nopsiaka
oKa3aHus yCnyr, a Takke UHbIX MU3MEeHEHWsIX, CBA3aHHbIX C 06CNyXMBaHWEM KMEHTa B KOMMaHUW;

2.1.6. npepocTaBnsATb YCMyrM Ha YCMNOBMSAX, MPedyCMOTPEHHbIX [AOrOBOPOM, MOPSAKOM OKasaHuus ycnyr, npasunamu
npoBeAeHVs peknamMHbIX akuuii, TapudHbIMU NIaHaMU KOMNaHUK.



2.2. KomnaHusa nmeeT npaBo:

2.2.1. TpeboBaTh OT KNMeHTa UcnonHeHnst 0bsa3aHHOCTE B COOTBETCTBUM C JOrOBOPOM;

2.2.2. NpvoCTaHOBUTL OKasaHue YCMyr Mo NMLEBOMY CHeTy, OTKNIoYMB aboHeHTa OT CeTu CBSA3W KOMMaHWK, a Takke
pacToprHyTb 4OrOBOP B OAHOCTOPOHHEM MOPSAKE B Cryyasx, NpegyCcMOTPEHHbIX 4OTOBOPOM W 3aKOHOAATENbCTBOM;

2.2.3. 3ameHUTb aboHeHTCKkMn Homep wu/unu SIM-kapTy aboHeHTa, B TOM 4ucne, ecrnv 370 NPOAMKTOBAHO TEXHUYECKUMM
TpeboBaHnamu. O NPeACcTosLLEN 3aMeHe KIUEHT YBEAOMNAETCH NPeABapuTEnsHO;

2.2.4. B cnyvae Hanu4usi y OOHOMO KMMEHTa HECKOMbKWX NULEBbLIX CHETOB U BO3HWKHOBEHWUS 3a40SMKEHHOCTU XOTS 6bl no
OAHOMY M3 HUX, KOMMaHWsA Brpase 6e3 yBeJOMMEHWUs KNMeHTa NPUOCTaHOBUTL OKasaHue YCryr no ocTarbHbIM NNLEBbLIM
cyeTaM KnMeHTa A0 MoralleHns ykasaHHON 3aJ0IMKeHHOCTW. B cnyyae HenoralueHwst 3a00MmKeHHOCTU KOMMaHWs Bnpase B
BGeccnopHoM nopsgke cnucaTb AeHEeXHble CPeacTBa C APYruxX NULEBbLIX CYETOB KNMEHTa B CYET ynnaTbl BO3HUKLLEW
330JIKEHHOCTUN C YH4ETOM LUTPaMHBLIX CaHKLMN;

2.2.5. pasmewatb nwobylo MHPOpPMaLMIO, CONYTCTBYIOLYIO OBCMYXMBaHUIO KNWEHTa B KOMMaHWK, a Takke MHdopMaumio
peknamHoro xapaktepa Ha WHMOPMAaUMOHHBIX KaHanax, NpuHagnexalmx KOMnaHuw, nepegasaTtb 3Ty UHGOPMauuio no
abOHEHTCKUM HOMEepaM M KOHTaKTHbIM AaHHbIM, NpefoCTaBMeHHbIMY KIMEHTOM, Kak B nepuon OevcTBMA JOroBopa, Tak U
nocre ero npekpaLLeHuns;

2.2.6. OTKpbIBaTb AOCTYN K YCryraM, He BKIIOYEHHbIM B AEVCTBYOLWMIA Habop ycnyr aboHeHTa, NnpeaBapuTenbHO pa3MecTuB
06 aToM yBegomneHne Ha odulmanbHOM cante komnaHum www.A1.by;

2.2.7. N3MeHUTbL B OAHOCTOPOHHEM MOpsAKe YC0BWA AOroBopa, onybnmnkoBas U3MeHeHWs Ha opuLmanbHOM cakTe KOMNaHum
www.Al.by;

2.2.8. NpMoCTaHOBUTL YaCTUYHO UMK B MONTHOM 06beMe OKasaHue ycnyr abOHEHTY B CReayoLwmx cnyyasx:

- NPV TEXHWUYECKNX NOBPEXAEHMAX 000pyAOBaHUSA KOMMaHWK;

- NP1 NPOBOANMbIX KOMMaHWewn npodunakTnyeckmx paborax;

- B Crly4ae BO3HUKHOBEHMWS Yy KOMMaHWM OCHOBaHWW nonaratb, YTO KnNueHToM/aboHEeHTOM COBepLUaeTCs npaBOHapyLUeHue,
npuunHAlowWee yuwepd komnaHuv, TpeTbMM fMuam Unv rocyfapcTBy C MCMOMb30OBaHMEM KaHamnoB CBA3WM U 060pyAoBaHMA
KoMnaHun. PelueHne 0 NpuocTaHOBNEHUN YCryr B AAHHOM Criydae NpuHUMaeTCs KOMUCCHEW, cneumanbHO CO3AaHHON Ans
3TUX Lenen B KOMNaHuu;

- Npu ncnonb3oBaHnm aboHeHToM OAY € HE3aKOHHO U3MEHEHHbIM MAEHTUMUKaLMOHHLIM Homepom (IMEL);

- Npun Ucnonb3oBaHnn aboHeHToM SIM-kapTbl C U3MEHEHHbIM NPOrpamMMHbIM obecneyeHnem;

- NPV HanM4yMM y KOMMNaHUM UHMOPMaLUM O HaXOXAEHWUM OPMONYECKOro nuua (MHAUBUAYanbHOro NpeanpuHUMaTens) B
npouecce nukeugauun (NpekpawieHun AeATenbHOCTM) UK BO30YXKOEHUN B OTHOLUEHWW HEero npovs3BoacTBa Mo geny ob
3KOHOMMWYECKOW HECOCTOSATENBHOCTU (6aHKPOTCTBE) M OTKPbLITUM KOHKYPCHOIO MPOM3BOACTBA.

MpuoctaHoBUTL OKasaHue ycnyr aboHeHTy, GrokupoBaTb nponyck Tpadmka TenedoHun no |IP-npoTokony B criyyasx,
npeaycMOTPEHHbIX akTaMu 3akoHOAATenbCTBa, B TOM YMCMle perfaMmeHTUpyrwmnMm paboTy cucTeMbl NPOTUBOAEWCTBUSA
HapyLleHnsaM nopsaka nponycka Tpaduvka Ha CeTAX dNeKTPOCBA3M.

2.2.9. ocywecTBnATb ayamo3anucCb COeQMHEHUA Mexay aboOHEeHTOM W KOHTaKT-LeHTPOM KOMMaHuW, orpaHWyvMBaTh B
OAHOCTOPOHHEM MOPSAKe JOCTYN abOHEHTa K KOHTAKT-LEeHTPY B CryyYasx HeodHOKpaTHOro obpalleHns ¢ ero aboHeHTCKoro
HOMepa K cneumanuctam cnyx6bl MO BOMPOCaM, He OTHOCALUMMCH K AeATENbHOCTM KOMMaHWM W/MAn Npu HapyLleHuu
aboOHEHTOM 3TUYECKUX HOPM 1 NpaBur obLWEeHUs, a Takke B UHbIX CIyYasX.

2.2.10. ocywecTBNATb POTOPUKCALMIO KITMEHTa N ayan03anucb PasroBOPOB MpW 3akMioYeHnn JOroBopa, okasaHuW ycnyr B
rnro.

2.2.11. yctaHaBnuBaTh npeaenbHoOe KonM4yecTBO abOHEHTCKUX HOMEPOB, KOTOPbIE MOTYT ObITh BblAefNeHbl O4HOMY KITUEHTY.
2.2.12. npn npoBeAeHNM MeponpuATUI NO MPEeaYNPEXAEHNIO, BbIABNEHUIO Y MPECEYEHUI0 HapyLLEeHWI nopsaaka nponycka
Tpadmka Ha CBOWMX CeTAX JNEKTPOCBA3N 3anpalumBaTb MOSCHEHUS OT KMNMEHTa MO BOMPOCaM HapylleHns nopsaka
MCMONb30BaHNSA BblAeNEeHHOro eMy aboHeHTCKOro Homepa.

2.2.13. npMoCTaHOBMTbL OKasaHue YCryr Mo nuMueBOMY CYeTy, OTKMYMB aboOHEeHTa OT CEeTW CBSA3W KOMMaHuK, a Takke
OTKasaTbCs OT UCMOSIHEHUSI JOroBopa B O4HOCTOPOHHEM MOPSAKE B Cyyae BbiSBNEHNs Ucnonb3oBaHns SIM-kapTbl B LWno3e
UNN B MPUPaBHEHHbIX K HEMY YCTPONCTBAX.

2.3. KnueHT 06513aH:

2.3.1. cBoeBpeMeHHO npu obpawerHun B LINnO komnanum vinu MNMO gnnepa NMCbMEHHO MHAOPMUPOBaTL KOMMaHWIO 06
N3MeHeHnsax hamunum, nMeHn, oTyecTBa/HaMMEHOBaHUS OpraHv3auuu, lpuanYeckoro agpeca, 6aHKOBCKUX PEeKBU3MTOB,
agpeca perucTpauuv un/vnm goCTaBKy CHETOB, NACMOPTHBIX AAHHbBIX, KOHTAKTHbIX TENedOoHOB 1 APYrMX, He0O6XOAMMbBIX Ans
MCMOSIHEHUSI JOroBopa AaHHbIX;

2.3.2. onepatmBHO coobLlaTk No TenedoHy KOHTakKT-ueHTpa 06 ytepe nnu xuweHun SIM-kapTbl u B TedeHne 24-x 4acos
noaTBepXAaTb 3TO MUCbMEHHbIM 3asiBrneHnem, obpatmswmck B LINMnO komnanum nnbo B MMO gunepa ¢ AOKyMEHTOM,
YAOCTOBEPSAIOWMM NTIMYHOCTb (A8 NpeacTaBuTenem puanyecknx Ny — ¢ AoOKyMeHTaMu, NoATBEPXKAAKLMMM NOMHOMOYNS
M nnyHocTb obpaTtmBluerocs). pu 3TOM KMMEHT HeceT BCe BO3MOXHble pacxodbl 3a ycnyrn Ao hakTu4eckoro
NPMOCTaHOBIIEHMS KOMMaHMEN 0KasaHus yCnyr no CBoeMy obpalleHuio;

2.3.3. caMoCTOATENbHO OTCREXUBATb COCTOsIHME GanaHca CBOEro nvueBOro cyeta (JIMLEBbLIX CYETOB) M CBOEBPEMEHHO
onnayneath YCnyru KOMnaHuM B COOTBETCTBUW C OENCTBYIOLLMM AOroBOpPOM, Tapudamu u cnocobom onnatel;

2.3.4. He nepepaBaTh CBOV NpaBa 1 0693aHHOCTM N0 AOroBOPY TPETbUM Nyuam 6€3 NMCbMEHHOro cornacus komnaHuu. B Tom
yucre 3To O3HayaeT, YTo onsfaTa CYETOB KMMeHTa TPeTbMM NMLOM MOXeT ObiTb Npov3BeaeHa TOMbKO Mocne 3akmnoveHust
TPEXCTOPOHHEro A0roBopa nepesoja AoNra B yCTaHOBIIEHHOM 3akoHoAaTenscTBoM Pecnybnuvkn benapyck nopsake;

2.3.5. He nepepaBaTtb SIM-kapTy TpeTbMM nuUam, a Takke He U3MEHsSITb, He KONMPOBaTb UMW He 3aMeHsATb NporpaMMHoe
obecneveHue SIM-kapTbl;



2.3.6. He ponyckaTb MCMONb30BaHWSA NpedocTaBnseMbiXx abOHEHTCKMX HOMEPOB WnM kapT AOCTyna nubo nepcoHarbHbIX
MAEHTUUKALMOHHBIX HOMEPOB AN OpraHvM3auuyM NpucoeavMHeHNs 1 B3anMOOENCTBUS CeTel SNEeKTPOCBA3N B HapyLueHue
YCTaHOBIIEHHOTO 3aKOHOAATENLCTBOM MopsAKa Nponycka Tpaduka Mexay HIMMN.

2.4. KnneHT nmeet npaso:

2.4.1. no cBOEMY YCMOTPEHUIO MEHATb Habop ycnyr, okasbiBaeMbIX KOMMaHWewn B pamkax TapudHoro nnaHa aboHeHTa,
MEHATb TapuUHbLIN NNaH aboHeHTa, C YY4eTOM OrpaHVYEeHUW, YCTaHOBMEHHbIX AOrOBOPOM M NOPSAKOM OKa3aHUs YCNyr.
N3meHeHne TapudHOro nnaHa nnm nepeyHst BblIbpaHHbIX YCnyr BCTynaeT B CUIly C MOMEHTa permcTpaummn nx B GunnnHrosomn
CUCTEME KOMMaHWUM, HO He No3fHee 24-x YacoB C MOMEHTa NOMyyYeHUs 3asBfeHUs OT KIMEeHTa, eCrn UHOe He OrOBOPEHO
AENCTBYIOWMM  TapudHbIM nnaHom aboHeHTa " MopsaKoOM — OKasaHus  YCryrw, KOTOPYI  KIMEeHT
noaknoyaeT/M3mMeHseT/oTKNIoYaeT, a Takke NpaBunamMm peknamHbiX akuui;

2.4.2. orpaHnyMTb BO3MOXHOCTb CaMOCTOATENIbHOTO YNpaBreHus ycryramy aboHeHTa KNMeHTa-topuaMyecKkoro nuua Ha
OCHOBaHWU 3asBNeHNs OT opuaNYECcKoro nuua.

2.4.3. nonb3oBaTbCA BCEMU YCITyraMu B COOTBETCTBUM C 30HOW MOKPLITUSA U TEXHUYECKUMU BO3MOXHOCTAMMW KOMMaHUW;
2.4.4. npnocTaHoBNUTbL NONb30BaHWE ycnyramu no A4oroBopy, Noaknoume yenyry «lMaysa» (npy Hanu4um ycnyrm B TapudHOM
nnaHe aboHeHTa);

2.4.5. obpalatbCcsa B KOMNAHMIO ANs NonyyYeHns MHopMaLuum, KacaroLwencs NCNoTHEHNS oroBopa.

3. O6wme ycnoBus npegocTaBneHns ycnyr

3.1. KnueHtam-dmanyeckmm nuuam ycnyrm npegocTaBnsoTcs Ha OCHOBE npedonnathl UM ¢ onnaTton no dakTy okasaHus
ycnyr. [opsagok pacyeToB 3a yCcnyru ykasblBaeTCsl B perncTpaumMoHHon dopmMe npu 3akmnioyeHn foroBopa U MoxeT ObiTb
M3MEHEH B NpoLiecce UCMOSTHEHNSI 4OrOBOPA HA OCHOBAHWN 3asBNEHUS KITMEHTA UMW NO UHULIMATUBE KOMMNAaHWK.

3.2. KnueHTbl-topuanyeckune nuua onnadveatoT yCnyrm no gakTy ux okasaHus.

3.3. NHdopmauus o GanaHce nuueBOro cyeta KNMeHTa-pmanveckoro nuua (PaccyMTaHHOM C YYeTOM HauMCeHun u
nnarexen, NOCTYNMBLUUX B BUMMMHIOBYIO CUCTEMY Ha MOMEHT 3anpoca) MOXeT ObiTb Mony4yeHa MM Mpu MOMOLLY CUCTEM
camoobcnyxumBaHust aboHeHTa 1 MHbIMK cnocobamu, NpeayCMOTPEHHbIMY KOMMaHNeN.

3.4. NHdpopmMaLmsa o0 cymme HadMCrneHun 3a yCnyrm B Tekylem mecsue abOoHeHTa-topuamnyeckoro nuua, nocTynuBLUMX B
CMUCTEMY pac4yeTOB Ha MOMEHT 3anpoca, MoXeT ObiTb nomyvyeHa abOHEHTOM LOPMANYECKOro NMua Npu MOMOLUM CUCTEM
camoobcnyxmBaHus aboHeHTa 1 MHbIMK cnocobamu, NpeayCcMOTPeHHbIMU kKoMmnaHnen. C 0cobeHHOCTAMU NpegoCcTaBneHns
AaHHON MHAOPMaLMM MOXHO 03HAKOMUTLCS Ha ouumanbHOM canTe komnaHum www.A1.by.

3.5. KnneHT-dusnyeckoe nuuo, onnadmearoLLui ycryrm no hakTy nx okasaHusl, MOXeT Y3HaTb MHOPMaLMIO O CyMMe cYeTa,
noanexatiero onnate B TEKyLUeM KaneHg4apHOM Mecsiue, Npy MOMOLLM CUCTEM CaMOOBCNyXMBaHUSA M MHbIMK cnocobamu,
npeaycMoTpeHHbIMU komnaHuen. OcobeHHOCTV MPefoCTaBeHNs YCyr C BO3MOXHOCTbIO onnaTthl Mo dakTy UX okasaHus 4ns
dusmyecknx nuuy, m3noxeHsl B lopsgke npegocTaBneHWss YCryr 3MeKTpoCcBA3W KnueHTam — uanyeckum nuuam ¢
BO3MOXHOCTbIO Onnathbl Mo akTy Ux oka3aHus.

3.6. B cnyyae ecnu cpeactea Ha GanaHce nuUEBOro cyeta (npeponnaTa) UCMOMb30BaHbl NOMHOCTLIO U/MMW He onnadeH
CBOEBPEMEHHO W MOMHOCTBbIO CYeT (cyeTa), KomMnaHusi BrnpasBe Yepe3 criyxby SMS nunbo WHbIMW NpeayCMOTPEHHbIMU
crnocobamu, yBe4OMUTb KINMEHTa 0 HEOOXO0AMMOCTU BHECTM Npegonnaty/onnaTuTb CYeT.

3.7. HesaBucrmo oT hakTa nonyyeHus yBeAOMIEHUS B CryYae HEBHECEHWUs KNWeHTOM nmpegonnaTtbl W/Wnu npu Heonnare
cyeTa (C4eTOB) KOMMaHWA OcTaBnseT 3a cobon npaBo B OQHOCTOPOHHEM MOPSAKE MPUOCTAHOBUTL OKasaHue YCryr no
NMLEBOMY CYETY 4acTUYHO (NyTeM OTKMIOYEHWS OTAENbHbIX CePBMCOB UMM UCXOASLLEN CBSI3W) UMW MOMHOCTbIO (NonHas
GrokmpoBka ucxogsiien n Bxogsiien ceasu). KomnaHma BnpaBe Npov3BeCTV OTKMOYEHWE YCIYT KIMEHTY, OnnaynsBaLemy
ycnyrvi no npegonnare, nocne obpasoBaHusi oTpuuatenbHoro 6anaHca nubo AOCTUXEHWS NpedoCTaBNeHHOro KpeanTHOro
nuvuTa. B nepuog ¢ MomMeHTa OTKNIOYEHMSA OTAENbHbIX CEPBMCOB AO MOMEHTa MorHov 6noknpoBkn aboHeHTCckasd nnaTa
cnucebiBaeTcst ¢ banaHca NMLUEBOro cyeTa knueHTa. B criyyae, ecnu KNWEHT He onnaTun c4eT B TedeHue 9 AHel C MOMeHTa
6GnoKMPOBKM ycryr nNo NGOMy U3 ero nuueBbIX CYETOB, KOMNaHUs BrnpaBe CHOPMMPOBaTbL €AMHbIA CHET, COAEPXKaLLMn
Ha4YMCNEHUs MO HECKOMNbKMM NULIEBBIM CHETaM KIMeHTa.

3.7.1. B cny4yae Heonnatbl KnueHToMm ycnyr cBbiwe 30 AHeW C MOMEHTa MONHOK GNOKUMPOBKM, KOMMaHWsi BrpaBe B
O[HOCTOPOHHEM MOpPSsiAKE PACTOPrHYTb HACTOALLMI OOTOBOP MOMHOCTLIO NGO B YacTu noboro 3 aboHEHTCKMX HOMEpPOB,
06CNyXMBaILLMXCHA NO HACTOsLLLEMY JOrOBOPY.

3.8. B cnyyae, ecrnn KoMnaHus He BOCMOMb30Banacb MpaBoOM, yka3aHHbiM B n.3.7.1 HacTosAWwero AOroBopa, BO3MOXHO
aBToMaTn4eckoe BoccTaHoBNeHne aboHeHTa B nepuog Ao 150 gHel ¢ MOMeHTa MoMHOW BrIOKMPOBKM NOCe NOCTynneHns
OEHEeXHbIX CpeAacTB Ha GanaHC nuvueBOro cyeTa KnueHTa (onmaTbl BbLICTABIEHHONO c4yeTa (C4eToB) unu ynnathbl
3a0IIKEHHOCTN C BHeceHneM npegonnartel. [pegonnaTton asnsetca Hanuune nobon cymmbl Ha GanaHce NUUEBOro cyeTa
KnueHTa).

3.9. KomnaHusa B 0QHOCTOPOHHEM MOpsiAKe pacTopraeT AOrOBOP HA OKasaHue YCMyr 3MeKTPOCBA3W MO NMLEBOMY CYeTy
KnueHTta vepes 150 gHel ¢ MOMEHTa MOMHOM GIIOKMPOBKU, €CNN KITMEHT He onnaTtun cyet (B cooTBeTCcTBUM C M. 3.8.) U He
BOCCTaHoOBWI obcnyxuBaHue. [pu 3ToM KNneHT obs3aH ynnaTuTb 3a40MMKEHHOCTb MO PacTOPrHyTOMYy AOrOBOPY C y4eTOM
WTpadHbIX CaHKUMIA, NPedyCMOTPEHHbIX HacTOsLWMM [OrOBOPOM W 3akoHopaternbcTBoM Pecnybnvkm Benapyce.
Mocnepytouee NOOKMOYEHNE KITMEHTA K CETU CBA3WM KOMMaHWM MPOMCXOAUT Ha OBLLMX OCHOBAHMSAX C 3aKMYEHNEM HOBOTO
Jorosopa.

3.10. MNpy mexgyHapogHOM POYMMHre omnrate MoANeXWT Kak mcxogdwiasi, Tak M BXOAAWAa CBA3b, B T.4. U B Crny4ae
nepeagpecauuM, o 4YeM YykasbiBaeTcs B Tapudax KomnaHuu. [lpu 3TOM pacyeT CTOMMOCTM OKa3aHHbIX YCnyr B
MeXOyHapO4HOM POYMUHIe OCYLLECTBNSETCH NO Mepe NOCTynrneHns nHdopMauum oT POYMUHIOBbIX NapTHEPOB.

3.11. KnueHT yBegomMneH O 30He AEeWCTBUS yCryr komnaHuu. KayecTBo npegocTtaBnsieMoln CBsi3W, B TOM YWUCIE CKOPOCTb
npvema/nepeayn AaHHbIX MOXET WM3MEHSITbCA B 3aBUCUMOCTU OT TEXHUYECKMX XapaKTepucTuk TepmuHana, penbeda



MECTHOCTW, MOrOAHbIX YCIOBUA, 3arpy>KEHHOCTU CETU U 3arpy3kun COTbl, B KOTOPOW 3aperncTpupoBaH aboHEHT, B TOHHENSIX,
noaeanax, nof BNUsiHUEM BbICOTHOW MHTepdepEHLUN 1 T.N.

3.12. [evictBua aboHeHTa, COBEpLUEHHble C WUCMONb3OBaHMEM Kod4a [AOCTyNa M WHbIX MepCOoHanbHbIX Maponen Ans
noaknioyeHns/oTknodeHma yenyr npu nomowm USSD, ACCA, JlnyHoro kabuHeTta, canta www.A1l.by n apyrux cuctem
camoobcnyxvBaHusi aboHeHTa, NpYpaBHNBAIOTCA K AEACTBUSAM, COBEPLUEHHBIM KITMEHTOM JINYHO.

3.13. VYcnoeus npepocTaBneHns ycrnyr W TapudHbIX MMAAHOB  U3MOXEHbl B CMPaBOYHO-MHEOPMAaLMOHHBLIX
maTtepwuanax/nopsigkax/npasunax, n3gaBaeMbix KOMMNaHWEN, KOTOPbIE AOCTYMNHbI NS 03HAKOMIIEHNS Ha 0puLnanbLHOM canTe
KoMmnaHun www.A1.by, a Takke B NyHKTax 3aknoYeH1s Jorosopa.

3.14. NyTem npucoeavHeHUs K HacTOsLWEMYy [OOroBopy KIMEHT-hM3nYeckoe nMUO BblpaxaeT CBOe corracue Ha cbop,
06paboTKy 1 XpaHeHne NepcoHanbHbIX U NacnopPTHBLIX AAHHbLIX, @ TaKkKe UX UCMOMb30BaHWe B Cryyasx, He NPOTUBOPeYaLLnX
3akoHopaTenbcTBy Pecny6nuku Benapych;

3.15. MapameTpbl ka4ecTBa ycnyr nepefayv AaHHbIX M NoKasaTenu kayectsa paboTbl CETU HA MOMEHT 3aKNioYeHUst 4oroBopa
OTpPaxXeHbl MO CChINKe.

4. CTonMoCTb ycnyr u nopsAAoK Ux onnatbl

4.1. CToMMOCTb OKa3biBaeMbIX yCIyr onpeaensietcs Tapudamm KoMnaHum, 4eNCTBYOLWUMN Ha AeHb NPeAOCTaBEHNS YCNyT.
4.2. KnmueHT 0683aH Npor3BoanTb NnaTexu B paaMmepax, HeobXoaMMbIX ANst CMMCaHWSA AEHEXHbIX CPEACTB 3a NoTpebrneHHble
ycnyru, 3a npuobpeTeHHoe B KOMNaHMn 06opyaoBaHue, a Takke MHbIX CMMCaHUN, CBA3aHHbIX C 0BCNY>XUBaHNEM KNUeHTa B
KoMnaHuu. NpoueHTbl Ha NPOM3BEAEHHbIE NITATEXN HE HAYUCTIATCA.

4.3. ExemecsyHo go 10 uncna mecsua, cneayloLero 3a OT4eTHbIM, KOMNaHus opMupyeT cyeTa, cogepxaline Bce Buabl
Ha4YMCNEeHUA 3a NpenoCcTaBMeHHble B OTYETHOM MeCsLUEe YCNyrn, KoTopble 3aBepsAlTcd (DakCUMWUIbHOW MOANUCHIO
YNONMHOMOYEHHOTro nuua komnanun. CyeT ABNSeTcs NOATBEpPXAeHWeM dakta M obbema OKasaHHbIX YCMyr 3a OTYETHbIN
nepuoa n oopMrsieTcs KOMNaHnen eauHoONuYHo. NepBrYHbIE yYETHBIE JOKYMEHTHI, MOATBEPXKAAILME OKasaHue ycnyr no
HacToswemy aoroBopy, KnueHT BrnpaBe odopMUTL €AMHONMUYHO Ha OCHOBAHUWN EXEMECSYHOro cyeta, (hopMupyemoro
KomnaHuen.

4.4. KnneHT MOXeT 3aKa3aTb JOCTaBKy CHETOB OO4HVMM M3 NPeaoXKeHHbIX KOMNaHnen cnocoboB: Ha aapec SNeKTPOHHOM MoYTbl
n/vnn Ha nouToBbIN agpec. Pacchbinka perynspHbIX CYETOB KIMEHTaM-(U3NYECKM U IOPUONYECKUM NULAM Ha MOYTOBbIN
afpec OCylecTBNsSeTCca 3a nnaTty, B COOTBETCTBUM C AencTBylowuMn Tapudamn. KnmeHT Takke MOXeT nomyynTb cyeT
CaMOoCTOsiTENbHO, 06paTUBLUMCL B KOMMAHWIO C [JOKYMEHTOM, YAOCTOBEPSIOWMUM JIUMYHOCTb (ANs npeacTtaBuTenen
IOPUANYECKMX NNL, — C AOKYMEHTaMK, NOATBEPXKAAIOLMMM NMOSTHOMOYMS U TIMYHOCTL 06paTUBLLErocs).

4.5. KomnaHus BnpaBe NproCTaHOBUTL OTNPABKY CHETOB KIMWUEHTY B CryYasx:

- BO3BpaTa B afpec KOMMaHWM BbICTaBMNSIEMbIX KITMEHTY CYETOB;

- €CINU KNNEHT He BOCCTaHOBMT obcnyxunBaHne aboHEeHTCKOro Homepa no uctedeHun 60 gHEN CO OHS OTKMOYEHWUs OT CeTn
CBSI3M KOMMNaHUW 3a HeynnaTy;

- HEenoATBEpPXAEHWUS KIMEHTOM afpecHbIX AaHHbIX ONA MONyYeHWs C4eTOB B OTBET Ha 3anpoc komnaHuu. B cnydae
NPUOCTaHOBIEHNS KOMMNAHWEN OTNPaBKU CHETOB KITMEHTY, KITMEHT HECET MOJHY OTBETCTBEHHOCTL 3a OMNMaTy OKa3biBaeMbIX
eMy yCryr CBA3w.

4.6. KnueHT-chmanyeckoe nuuo, OnnayMBalowmii ycryrn CBsI3W KOMMaHUW Mo npegonnare, obs3aH camMoCTOATENbHO
oTcnexveaTtb M3MeHeHne GanaHca nuueBoro cyeta n 6e3 nomnyyeHus cyeTa MOMOMNHATbL GanaHCc OEHEXHbIMU CyMMamu,
[OCTaTOMHbIMY ANst ONfaThl YCNyr, EXXeMECSHHbIX NaTexen No paccpoyke 3a NnpuobpeTeHHoe B KOMMNaHuM obopyaoBaHue,
a Takke Ans UHbIX CMMCaHWI, CBA3aHHbIX C 06CNyXXMBaHUEM KNMEHTa B KOMMNaHu1, BO n3bexaHne NonHOro n3pacxofaoBaHns
npegonnaTbl Ha 6anaHce 1 OTKIOYEHUS OT CETU CBA3M KOMMaHWW.

4.7. KnneHT-husnyeckoe nvuo, onnavymBaroLmin ycryrm KOMnaHum no gakty ux okasaHus, obs3aH onnaTuTb CHET B CPOKMU,
yCTaHOBINEHHble [opsAKoM NpefoCcTaBneHns YCryr afekTpoCcBA3N KMeHTaM-(n3n4eckMm nuuam ¢ BO3MOXHOCTBIO onnaThl
no dakTty ux okasaHus. KnneHt o6s3aH camMoOCTOSATENBHO YTOYHUTL CyMMY, MOASEXallyto K onnaTe, Npy NoMoLLnM CUCTEM
camoobcnyxvBaHus aboHeHTa Unm nHbIMKM cnocobamm, NpeayCMOTPEHHBIMY KOMMaHWen, U MPOM3BECTH NnaTex.

4.8. KnneHT-topmanyeckoe nuuo obs3aH onnatuTe c4eT Ao 25 uncna mecsua, criefyoLwero 3a MecsiLleM oKa3aHusi ycnyr, BO
n3bexaHme OTKIIOYEHNS OT CeTu CBA3M KoMnaHuw. [Mpu HenomyyeHun cyeTa KNneHT 06s3aH CaMOCTOATENbHO YTOYHUTb
cymMMy, nognexatyyto onnarte, B JIndHOM kabuHeTe, KOHTaKT-UeHTpe komnaHun unu LMnO u npomssectn nnartex. Cyet
OeNCTBMTENEH B TeYeHMe Mecdua CO AHS ero BbiCTaBrneHus. [locne ncredyeHns 3Toro cpoka KMUEHT-IopUANYEcKoe nuuo
OOMmKeH 06paTuTbCs B KOMMNAHWIO 32 BbICTABNIEHMEM HOBOTO CYETA.

4.8.1. MNpn onnate CYETOB MO NNaTeXHOMy TpebOBaHWIO C akuenToM MnaTenbLUMKa, KIWMEHT-puaudeckoe nuuo
CaMOCTOSITENbHO KOHTPONMPYET OOCTAaTOMHOCTb AEHEXHbIX CPEACTB Ha CBOEM CYeTe AN CiucaHusl No BbiCTaBNEHHOMY
nnarexHomy TpebosaHmio. B criydae oTkasa unm He[oCTaTOYHOCTU CPeacTB, KIMMEHT CaMOCTOATENBHO NPOM3BOAUT onnary.
4.9. KnueHT-hmnanyeckoe nuuo MOXEeT OnnaTuTb YCnyrM B oTAeneHusx 6aHKoB, Mpy MOMOLLY CUCTEM AWUCTAHLIMOHHOMO
6GaHKOBCKOro 06CNyXMBaHWSA: MHTEPHET-0aHKUHT 1 MOBUIBHBIN 6aHk; Yepes cuctemy «PacyeTt» (EPUIMM), Ha calite komnaHum
A1.by, B MHdOKMOCKAX, YCTPONCTBaxX camoobenyxunBaHus ¢ yHKLUMEN npvema HanuyHbix aeHer, 6aHkomatax (ATM), npu
NOMOLLM aBTOMAaTMYECKOW onnaThl, KapT 3KCnpecc-onnaThbl, a TakkKe MHbIMKM cnocobamm, NpeayCMOTPEHHbIMU KOMMaHUEN.
KnueHnT-topyanyeckoe nuuo onnayvMeBaeT ycnyrn nytem 6esHanmyHoro 6aHKOBCKOro nepeBoda AEHEXHbIX CPeACTB C
pacyeTHbIX CHETOB OpraHM3aLMn Ha PacHETHbIN CHET KOMMAHWUU COrMAacHO BbICTABNIEHHOMY KOMMAHWEN CHETY.

4.10. OnnaTa cuynTaeTca COBEPLUEHHONM MOCMe 3a4UCIeHNst AEHEXHbIX CPEACTB Ha NMUEBOM cyeT knneHTa. KomnaHus He
HeceT OTBETCTBEHHOCTb 3a 3aJepXku B nepepave MHgopmaumMm o nnarexax no TEXHWYECKUM MpUYMHaM OpraHu3auuin,
OCYLLECTBNANLWMNX NpueM/nepeaady/3auncnenne nnaTexen.

4.11. KnueHT-hmanyeckoe nuLo nponssoauMT onnaTy 3a ycryrn ¢ ykasaHmem aboHEHTCKOro HoMepa unv Homepa nmMueBoro
cyeTa, hamnnmm, NMeHu, OTYECTBa N HeceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb, MOJHOTY U KOPPEKTHOCTb MHdOopMaumu,
yKa3aHHOW B MnaTeXHoM [okyMeHTe. lMnaTenblimk obs3aH coxpaHsATb OOKYMEHT, NoATBEpXKAaoWMi gakT onnatbl, A0



3a4NCNeHns AeHeXHbIX CPeACTB Ha NuueBon cyeT. B cnyyae oTcyTcTBMSA B NnaTeXHOM JOKYMEHTE [OCTOBEPHOM, MOSHOW U
KOPPEKTHOW WHpopMaLMn KOMMNaHWA He HeceT OTBETCTBEHHOCTb 3a HEeCOOTBETCTBYHOLlee W/WNM HecBoeBpeMeHHoe
3a4nCneHne OeHeXHbIX CPeAcTB, KOTOPOE MOXET NPUMBECTU K MPMOCTAHOBIIEHNIO OKa3aHUs YCNyr, a Takke BripasBe OTkasaTtb
nnaTenbLUMKy B BO3BPaTe AEHEXHbIX CPeACTB.

4.12. KnneHT/aboHeHT He BNpaBe pacxoAoBaTh AEHEXHble CPeACcTBa, NOCTYMUBLUME Ha ero NMLEBON CHET OLMBOYHO.

4.13. BosBpaT owmBOYHbIX MnaTexen OCYLIEeCTBASETCA NnaTenbluMKy Ha OCHOBaHWM NPEAOCTaBIEHHOro MNNaTexHoro
OOKYMEHTa W [OKyMeHTa, YAOCTOBEpSoLero NUYHocTb. Pacxodbl no BO3BpaTy KOMMEHCUPYIOTCA NNaTenbLUMKOM Ha
OCHOBaHWUKU JewncTeylowmnx TapudoB. BosspaT nnaTexen, owMBOYHO HamnpaBfeHHbIX Ha MOMOMHEHMEe NULEBOro cyeTa
KMWeHTa, OCYLLEeCTBNSETCA KOMMaHWeWn B Cnyvyae Hanuyvsa CpeAcTB Ans Bo3BpaTa owwvboyHoro nnatexa Ha 6anaHce
YKa3aHHOro B NraTeXXHOM AOKYMEHTEe NULIEBOro cyeTa Ha MOMEHT 06paboTku 3asBNeHns KnueHTa.

5. OTBeTCTBEHHOCTb CTOPOH

5.1. 3a HeucnonHeHne nNnbBo HeHagnexallee MCMNOMHEeHWe OroBopa CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHogaTenbctBoMm Pecnybnuku Benapycb. lNpy 3TOM KOMMaHWA He HeceT OTBETCTBEHHOCTb 3a YMYLLUEHHYIO BbIrogy,
NPUYMHEHHYIO KIMEHTY HEHaAnexallm UCrofHeHneM Aorosopa.

5.2. 3a mpocpouyky onnaTbl ycnyr, B pesynbTaTe Yero y KnueHTa BO3HWKaeT 3aA0fMKEHHOCTb nepes KOMMaHuew, KIneHT
onnaynsaeT KoMmnaHuu nexto B pasmepe 0,5% OT CyMMbl 3aA0MKEHHOCTY 3a KaxKAbl AeHb NMPOCPOYKM, a Takke NPOLEeHTHI,
onpepensemble cTaBkon pemHaHcupoBaHus HaumonaneHoro BaHka Pecny6nukn Benapyceb.

5.3. B cnyyae BO3HVMKHOBEHWS 33[0MKEHHOCTU Y KIMEHTa-topnanM4eckoro nuua unu MHAMBMAyanbHOro npegnpuHnuMaTens
KOMMaHWsA Brpase BbICTaBUTL NnaTtexHoe TpeboBaHue unm NpeTeH3no Ha CyMMY 3af0IPKEHHOCTU C y4eTOM LUTpadHbIX
caHkumin. Ecnu gaHHoe nnaTexHoe TpeboBaHve/npeTeH3ns He ByaeT akuenToBaHo/onnaveHa B TeveHne ABaauat AHen co
[OHS MONyYeHNs KMMeHTOM, Ha KnueHTa HanaraeTcs wrpad B pasmepe 5 6a30BbIX BENWUYVMH.

5.4. CTOpoHbl He HeCyT OTBETCTBEHHOCTb 3a HeWCMOomNHeHWe Nbo HeHagnexaiiee MCrofiHeHne cBoux obs3aHHOCTeW Mo
[OroBopy, eCnu UX HENCMOMNHEHNE BbI3BAHO AENCTBUAMU HEMNPEOAONMMON CUNbl (M34aHVe 3aKOHOA4ATENbHbIX akTOB U MHbIE
AEeNCTBUA rOCYAapCTBEHHbIX OPraHoB YMNpaBneHus, MMelolumMe CreACTBUEM OrpaHWYeHne CrocoBHOCTM  KOMMaHWn
nNpefoCcTaBnsaTb YCryrn, a Takke CTUXMnHble 6e4CTBUSA, kKaTacTpodbl, BOEHHbIE AENCTBUSA U MpoYee).

5.5. KomnaHusi He HeceT OTBETCTBEHHOCTb 3a BpeMeHHble cbon B paboTe ceTn cBa3m (40 48 4yacoB), B TOM YMCIE BO3HUKLLNE
B pesyrnbTaTe NPOBEAEHNS UCMbITAHWUIN, MOHTaxa, OBHOBNEHUS N TEXHNYECKOro obcnyxunsaHus o6opyaoBaHUS.

5.6. KomnaHus He HeceT OTBETCTBEHHOCTb 3a Ntobble MOCNeACTBNSA NOMb30BaHUS CETbIO CBSA3W KOMMNaHWM.

5.7. KnneHT HeceT NomHyto OTBETCTBEHHOCTb B Cry4Yae ncnonb3oBaHus SIM-kapTbel 1 ycryr no AOroBopy TpeTbrMU fnuamu,
B TOM 4Yucrie B criydae ytepu nnu kpaxu SIM-kapTbl 1 HECBOEBPEMEHHOrO ObpalleHMs KneHTa B KOMMaHuio ¢ npocbbon
NPUOCTaHOBIIEHNS OKa3aHWs YChyr.

5.8. KnuneHT HeceT OTBETCTBEHHOCTb 3a COXPAHHOCTb KOAa [AOCTyNa W MHbIX MepCcoHanbHbIX Maponen, a B crnydae
pasrnawleHns JaHHon MWHdopmauum, o6s3aH coobumtb 06 3ToM, O6paTUBLLUMCL B KOMMAHUKO C  [OKYMEHTOM,
YAOCTOBEPSAIOWMM NIMYHOCTL (ANA NpeacTaBntenem lpnanyecknx Ny — ¢ AoOKyMeHTaMu, NoATBEPXKAAOLWMMM NOMHOMOYNS
1 MYHOCTb ObpaTMBLLIErocs).

5.9. Bo BCceM WHOM, He yperynmpoBaHHOM HACTOSALMM [OOroBOPOM, CTOPOHbI PYKOBOACTBYKOTCA 3aKOHOA4ATENbCTBOM
Pecny6nukn Benapyce.

5.10. Cnopbl MO AOroBOpy paspeLuarTcs B XOAe B3aMMHbIX MEPEeroBopoB. B crniyyae HeQoCTMKeHMA CTOPOHaMM B3aMMHOTO
corfnacusi cnopbl Mexay H1MMK paccmaTtpusatoTcs B cygax Pecnybnvkm Benapycb no BbIGOpy UcTLa: MO MECTY HaXOXAeHUs
oTBeTYMKa — dmanyeckoro nuua unm B cyae LleHTpanbHoro panoHa r. MwuhHcka. Crnopbl C OpyaMyeckuMy nuuamu
paccMaTpuBaloTcs SKOHOMUYECKUM CyAoM I. MunHcka;

5.11. KomnaHus HeceT OTBETCTBEHHOCTb 3@ COOTBETCTBUE KayeCTBa OkasbiBaeMblX YCNyr nepefayv gaHHbix TpeboBaHuam
TEXHMYECKMX HOPMAaTMBHbIX MNPaBOBbIX aKTOB W  YCMOBUSIM  HACTOSALLEro [OroBopa COMMacHo AeWCTByHoLeMy
3akoHogaTenbcTBy Pecnybnukn Benapychb.

5.12. KomnaHua €BRsieTCA yNONMHOMOYEHHbLIM MOCTaBLUMKOM WHTEpHeT-ycryr cornacHo [pukady OnepaTtuBHO-
aHanuTnyeckoro ueHTtpa npu NpesungeHTte Pecnybnuku Benapycb ot 17.12.2010 Ne92 n 06513yeTcs BbINONHATE TpeboBaHus,
npeabsBnseMble K yNONHOMOYEHHbIM NOCTaBLmMKkam nHTepHeT-yenyr (Mpunoxenune k «MonoxeHnto o nopsake onpegeneHns
YNOMTHOMOYEHHbIX MOCTaBLUUKOB MHTEPHET-YCMyr», yTBepxaeHHoMy [Mpukasom OnepaTvBHO-aHaNMTUYECKOro LieHTpa npu
MpesnpeHte Pecnybnukn Benapycb 02.08.2010 Ne 60) AnA KNUEHTOB, ABMSIOWMUXCHA rOCyAapCTBEHHLIMW OpraHaMmu unu
opraHusaumsimmn (cornacHo nyHkTy 7 Ykasa Mpeangenta Pecny6nuku Benapyce Ne 60 ot 01.02.2010).

5.13. KomnaHwus, BbINOMHAA (YHKUMM YNONHOMOYEHHOTO MOCTaBLUMKa WHTEPHEeT-ycnyr, ocyuwiectBnseTr Ana KnveHTos,
ABMSALWMXCH FOCYAapCTBEHHbIM OpPraHoOM WNW OpraHv3aumen, MexceTeBOe JdKpaHMpoBaHWE MO nopTam MPOTOKOMOB
TPaHCMNOPTHOTO YPOBHS Ha OCHOBaHWM COOTBETCTBYIOLUMX AOMNOMHUTENMbLHBLIX [OroBopoB. B cnyyae oTcyTcTBMA
AOMNOSHUTENbHBIX JOrOBOPHBLIX OTHOLEHM KoMnaHusa He ocyllecTBnseT HanBnayanbHoOe MexceTeBoe IKpaHMpoBaHMe Mo
nopTam NPOTOKOJIOB TPAHCMOPTHOIO YPOBHS.

5.14. KnueHT, ABNSIOWNIACSA rocygapCTBEHHbIM OpraHoM WM opraHu3aumen (cormacHo nyHKTy 7 Ykasa [lpesugeHTta
Pecnyonukn Benapycbk Ne 60 ot 01.02.2010), 06s13yeTca B NUCbMEHHOM BUAE MHPOPMUPOBATL KOMMAHUIO O Ha3Ha4YeHun
KOHTaKTHOTO Nnnua (KOHTaKTHbIX N1L) ANS B3aMMOLENCTBMS MO TEXHUYECKMM BOMPOCaM Kak Npwv 3akmnioyeHun 40roBopa, Tak u
B Cy4ae M3MeHEeHNs KOHTaKTHbIX AaHHbIX.

6. Cpok aencTBus oroBopa U Nopsiilok ero U3MeHEHUs U pacTOpPXKEeHUs

6.1. JoroBop BCTynaeT B CUIy C MOMEHTAa 3aKrioveHnst u 4eicTByeT oauH rod. Ecnv HYM ogHa 13 CTOpoH He no3aHee, YeM 3a
30 gHem OO uCTeyeHMA CpoKa [OEeWcTBMS [OroBopa, MWCbMEHHO He 3asBUT O €ro pacTOPXEeHUM, OH cYuTaeTcs
NPOSIOHIMPOBAHHbBIM Ha KaXkAbl NOCNeayoLWMIA KaneHAapHbI rof A0 UCTeYeHUS cpoka AeNCTBUS NMULEH3UN KOMNaHWM.

6.2. KnvueHt BrnpaBe B nboe BpeMs oTkasaTbCA OT YCMyr U pacToOprHyTb JOFOBOP B OAHOCTOPOHHEM nopsake, oopMuB
COOTBETCTBYHOLLEE 3asiBMiEHNE, NPU YCIIOBUM OTCYTCTBUS 3aJ0/MKEHHOCTU Nepe KOMMNaHuen ¢ y4eToM WTpadHbIX CaHKUMA,



ecnu OHW npedycMOTpeHbl AoroBopoM. CyeT ¢ MHdopmauumen O cocTosHuM BanaHca nuueBoro cyeta/HauMcneHusx
BbICTaBIsSIETCA KOMMNaHUeN B TedeHne 7 GaHKOBCKMX AHeW (B crnyyvae nornb3oBaHus ycnyron «MexayHapoaHbI POYMUHM» —
nocrne nocTynneHns nHdopmaumm ob okasaHHbIX ycriyrax OT POYMUHIOBbIX NapTHepoB, HO He nosgHee 30 AHeW co AHA
odopMneHns 3asiBNEHUS O pacTopXKeHuu goroBopa). Bo3spat octaTka AeHeXHbIX cpeAcTB NpPOM3BOAUTCH KOMMaHWeWn B
TeyeHne 30 6aHKOBCKMX AHEN CO AHS perncTpaumn 3asBreHnst B OUNNUMHroBON cUCTEME KOMMNaHWK.

6.3. B cnyyae oTkasa knueHTa oT obcnyxuBaHuA aboOHEHTCKkoro HoMepa B TedeHue 120 gHel ¢ MOMEHTa 3akmyeHus
[oroeopa KnueHT ynnaumsaeT KomnaHum nnaTty 3a npekpaiieHne o6CcnyXmBaHnsa Takoro aboHEHTCKOro Homepa B pasmepe,
ycTtaHoBneHHoM KoMmnaHuewn, 4encTByIOWEM Ha MOMEHT 3asBNeHUs KNneHTa O npekpalleHn obenyxmBaHns aboHEeHTCKOro
HOMepa, ecnu Hoe He NPedyCMOTPEHO NOPSAKaMMN OKa3aHWs YCIyr.

6.4. MNpu pacTopXeHnn [oroBopa 04HOpPa3oBble B3HOCK! 3a YCNyru: NoAknioyeHne, BbI6op Homepa, cmeHa TapudHoro nnaHa
W T.4., He Bo3BpaLLatoTcs. BoHychl 1 cknaku, npeanaraeMble KOMNaHWEN KMMEHTY B paMKax PeKNaMHblX akUmi, B AEHEXHOM
3KBMBaNeHTe He BbiNna4yvBaloTCs.

6.5. KomnaHus Bnpase pacToprHyTb 4OrOBOP B OAHOCTOPOHHEM NOPSAKE B CRyyasnx:

- €CNU KNMEeHT cucTemaTtnyecku (4Ba 1 6onee pasa) HapyLuaeT yCrnoBusi onnatbl YCryr;

- €CNW KMEeHT He onnaTtun ycnyr B TedeHne 150 gHen co AHS ero OTKMI0YEeHNs OT CeTU CBA3M KoMnaHum (6110KnpoBkK);

- PN UCNOMb30BaHNN KNNEHTOM SIM-kapTbl C MU3MEHEHHbIM MPOrpaMMHbLIM obecneyeHem.

6.6. N3ameHeHne poroBopa MNPOUCXOAUT MyTEM pa3MeLLeHMs COOTBETCTBYLWeW MHpopMauun 06 M3MEeHEeHWW YCrnoBUN
[OroBopa, nopsiaka okasaHus YCnyr, a Takke WMHbIX U3MEHEHUSX, CBA3aHHbIX C OBCMYXVWBaHWEM KIMeHTa B KOMMaHWu, Ha
oduumanbHoOM cante kKomnaHum www.A1.by.

6.7. B cnyyae okasaHus abOHEHTYy yCryrM nepeHOCMMOCTN abOHEHTCKOro Homepa, 4OroBOp CYMTAEeTCsl pacTOPrHyTbiM C
MOMEHTa MOornyyYeHnss onepaTopoM-peumnueHToM MOATBEPXAEHNS BO3MOXHOCTM nepeHoca aboHeHTCKOro Homepa 6Gasbl
AaHHbIX NePEHOCUMMbIX HOMEPOB.



