HoroBop 06 okazaHUM yCrnyr 3NeKTPOCBA3N
09.04.2021

O6LKue nonoxeHus

1.1. HacTtoswwwmi gorosop 06 okasaHum ycryr aneKTpocBA3n perynmpyeT OTHOLLEHUS MEXAY KITMEHTOM U KOMNaHWeN Mo oka3aHuio
yCNyr B CETU CBA3M KOMMaHUK, a TaKkKe B CETAX POYMUHIOBbLIX MAPTHEPOB W AOMNOMHUTENBHBIX YCIYT.

1.2. B HacTosiLem JOroBope NUCMONb3YTCA crieayoLwmne TEPMUHBI U X onpeaeneHns:

KoMnaHus — YHuTapHoe npeanpusiTie Mo okasaHuio ycnyr «Alx», ocyllecTBhsiollee AESATENbHOCTb MO OKasaHW ycnyr
3MNeKTPOCBA3N Ha OCHOBaHUK NuLEeH3nn MuHucTepcTea cBs3v U nHdopmaTtmsauun Pecnybnukn Benapyce.

KnueHT — dmanyeckoe nuuo nmbo ropmanyeckoe nuuo ,a Takke MHAMBUAYanbHbIA NpeanpyH1UMaTenb, C KOTOPbIM 3aKioYeH
[orosop 06 okasaHuKM yCryr o CeTu 3NeKTPOCBA3N.

ADBOHEHT — nonb3oBaTenb YCryr Ha yCroBMSAX AOrOBOPA, 3aKIHOYEHHOTO MeXAy KITMEHTOM W KOMMaHWew, KOTOPOMY BblaeneH
aboHeHTCKU Homep.

Yecnyrm — ycnyrm COTOBOW MOABMXHOW 3MEKTPOCBA3W, YCMYrM Mnepefayvn AaHHbIX, TernemaTudeckve YCryru, a Takke
COMyTCTBYIOLLME UM AOMNONHUTENbHbIE YCIYTN.

[oroBop 06 okasaHWM ycnyr 3MeKTPOCBsA3U (ganee — AOroBop) — Ny6nmnyHbIN 4OroBOpP, KOTOPbIA COCTOUT U3 HACTOSILLErO
[0roBopa 1 perncTpaLmoHHON opMbl, N AOMKEH ObITb MPUHAT KNMEHTOM NyTEM NPUCOEANHEHNS K HEMY B LIENIOM.
PeructpaunoHHas popma — ycTaHOBMNEHHast KoMnaHueln popma, coaepxallias cBeaeHust O KNMeHTe, a Takke TapudHOM nnaHe
n ycnyrax aboHeHTa, HasHa4YeHHbIX Ha MOMEHT 3aKMioYeHNs [4orosopa.

Mopsapku okaszaHuA ycnyr, npaBuiia NpoBeAeHUs peKiaMHbIX akuui, CnpaBoYHO-MH( OpMaunoHHbIe MaTepuansbl (panee
— Mopsaakn) — OOKYMEHTbI, pernameHTupylowmne ycnosus obcnyxumsaHus aboHeHTa, NpegocTaBneHns ycrnyr no TapudHbIM
nnaHam, nNpegocTtaBneHns AOMOMHUTENbHBIX YCMYr, PEeKNamHbIX akuuii, onybnunkoBaHHbIe Ha oduLManbHOM canTe KoMnaHum
www.Al.by.

3asBneHne — 3asBKa Ha M3meHeHue Habopa ycnyr, 3adukcMpoBaHHass abOHEHTOM CaMOCTOATENbLHO NPY MOMOLLM Criyx6
cepBuca komnaHum (ABToMaTuyeckon cryxbbl cepBuca aboHeHTa (ACCA), INuyHoro kabuHeta, USSD, cawvita www.A1.by,
KOHTaKT-LUeHTpa u Apyrmx cuctem camoobenyxumBaHus aboHeHTa), C MCnonb3oBaHMEM koda AOCTyna, B BUAE MUCbMEHHOrO
3asBreHnsi, 0hOPMIEHHOrO KNIMEHTOM B LieHTpax uudpoBsbix yenyr (danee — LILY), ueHTpax npogax n obcnyxveaHus (ganee —
LMNMnO) nubo B nyHkTax npogax n obcnyxunsanmsa oduumansHeix gunepos A1 (ganee — MMNO), npn npeabABNEeHUN JOKYMEHTA,
YAOCTOBEPSAIOLWErO NIMYHOCTL (AN NpeacTaBuTeneit IPUANYECKUX UL, — NPY NPeabsaBNeHnn JOKYMEHTOB, NOATBEPKAALLMX
MOfHOMOYMA W NWYHOCTb obpaTuBllerocs). Takke 3asBNeHWs lopuauMyeckoro nuua (a Tawkke WHAMBMAYaNbHOrO
npeanpuHuMaTens) MoryT 6biTb nepefaHbl MO hakcy MM NocpeacTBOM NPeAyCMOTPEHHbIX AN 3TOr0 agpecoB ANEKTPOHHOWN
noyThl / MecceHaXepoB / coumanbHbix ceTew / BupTyanbHoro nomowHuka A1l. Mpu atom ob6bem oTnpasnsemMoro Tekcra C
BMOXEHVAMN He forkeH npesbiwatb 10 MB, a odopmneHne 3asBneHus - COOTBETCTBOBATL TpeboBaHUAM, NpeabaABNSEeMbIM K
NUCbMEHHbIM 3asiBIEHNAM HOPUANYECKMX NNL,.

NuueBon cuyeT — y4yeTHbI HOMEpP KNMMEHTa B OUNMNMHIOBOM CMCTEME KOMMaHWW, NPUCBaVMBAETCHA KNMEHTY MPWU 3aKmoYeHum
Jorosopa.

JlnueBon cyeT CnyX T And yyeta oKka3blBaeMbIX KIMEHTY YCNyr, MOCTYMMEHNS U pacxogoBaHNsA AEHEXHbIX CPeACTB 3a YCnyru u
nnaTexwu 3a obopyaoBaHue, NPUobpeTeHHOE KNMEHTOM B KOMNaHuW. KnueHTy MoryT npvHagnexaTb HECKOSbKO MULEBbIX CHETOB.
1.3. Joroeop 3akntovaeTcs/B JOTOBOP BHOCATCS M3MEHEHMS OAHMM M3 yKa3aHHbIX CNOCOOO0B:

1.3.1. nyTeMm nognucaHus KIMeHTOM permcTpaumoHHon hopMbl;

1.3.2. nyTem OCyLlEeCTBMNEHMS KOHKIIOOEHTHbIX OENCTBUI (nognucaHve perncTpaumoHHON (opmbl LUEPOBOM PYKOMUCHOM
MOAMWCBIO C MOMOLLBIO MAaHLeTa, AUCTNEes U UHbIX MPOrpaMMHbIX CPeAcTB, BHeceHne nnatexa, USSD-3anpoca wn apyrux,
npeanaraembix KOMNaHven cnocobos).

1.4. Ycnyrm npepocTtaBnaoTcsd aboOHEHTY Mpu Hannymm B ero cobCTBEHHOCTW, BNageHun nvbo Monb30BaHUM OKOHEYHOro
aboHeHTCKOro yctpouncTBa (MobunbHoro TenedoHHoro annaparta, mogema u T.n., ganee — OAY), cepTnduUMpOBaHHOIO B
HaumoHanbHOM cucteme noaTeepxaeHunst coorseTcTemsa Pecnybnukn Benapyce.

1.5. dencTBytowmn TapndHbI nnaH aboHeHTa Ha MOMEHT OKa3aHusi YCryr SABNSETCA HEOTbEMITEMOM YacTbio AOroBopa.

1.6. KnmeHT — topugnyeckoe nvuo, NpMcoeuHAsICb K YCIOBUSAM HaCTOSILLLEro AOroBopa, AaeT cornacvMe CBoMM abOHEeHTaMm Ha
noaknyeHne ycnyrm «PasgenbHbii CHeT» 1 ynpaBneHue ycnyramm B o6beme 1 cnocobamu, npegycMoTpeHHbIMM KomnaHmei.
2. NpaBa n 06513aHHOCTN CTOPOH

2.1. KomnaHus o6sa3yeTcs:

2.1.1. nocne 3akrnoyeHnss 40roBopa 1 onnatbl BLICTABNEHHOrO cHeTa (B criydae onnaThl KNMEHTOM YCyr Ha OCHOBE npegonnaTbl)
B TeyeHue 24-X 4acoB NOAKNI0YMTL abOHEHTa K CETU CBSA3W KOMMaHUW, MPefoCcTaBuB Npu He0BXoAMMOCTN abOHEHTCKUIA HOMEP 1
SIM-kapTy;

2.1.2. KoHcynbTMpoBaTb aboHeHTa Mo ero npockbe 0 NopsiaKe okasaHusi yCrnyr KOMMNaHuu;

2.1.3. OTKNIOYNTL abOHEHTa OT CeTH CBA3WM KOMMaHWUU NpW NOCTYNNEHUN 3a8BNeHUs 06 3TOM OT KINMeHTa;

2.1.4. nHdopMUPOBaTb KNMeHTa Yepe3 oduumanbHbIn canT komnaHum www.A1.by n/unn CMU o6 yBenuueHumn ctoumocTu ycryr
He no3sgHee, Yyem 3a 10 AHel 4O BCTYNMeHUs UBMEHEHWI B Cuny;

2.1.5. nHdopMUpoBaTh KNMeHTa Yyepes ourumanbHbI canT komnaHnm www.A1.by 06 nsmeHeHnsix goroBopa, nopsigka okasaHus
YCRyr, a Takke MHbIX M3MEHEHMSX, CBA3aHHbIX C 0BCNyXXMBaHWEM KINMEHTa B KOMMNaHWW;

2.1.6. NnpegocTaBnATb YCNyru Ha yCrioBusX, NpeayCMOTPEHHbIX JOrOBOPOM, MOPSIAKOM OKasaHus yCnyr, npaBnnamMmu npoBeaeHns
peKknamHbIX akuui, TapudHbIMK NnaHamMmm KOMNaHum.

2.2. KomnaHus nmeeT npaBo:

2.2.1. TpeboBaTh OT KNMeHTa UCNonHeHnst 0bs3aHHOCTE B COOTBETCTBUM C JOrOBOPOM;



2.2.2. NpMOCTaHOBUTb OKasaHWe yCnyr no nuMueBoMy cHETy, OTKIMHYMB abOHEHTa OT CETU CBA3M KOMMaHUK, a TakkKe pacTOprHyTb
[0roBop B OAHOCTOPOHHEM MOPSAKE B CryyasX, NpeayCMOTPEHHbIX JOFOBOPOM U 3aKOHOAATENbCTBOM;

2.2.3. 3ameHnTb aboHeHTCkMA Homep w/unu SIM-kapTy aboHeHTa, B TOM 4YWCME, eCrnv 3TO MPOAMKTOBAHO TEXHUYECKMMMU
TpeboBaHnamu. O NPeaCcTosLLEN 3aMeHe KIUEHT YBEAOMNAETCH NPeABapuTensHo;

2.2.4. B criy4ae Hanu4ums y oHOrO KINneHTa HECKOMbKUX NULEBbIX CHETOB M BO3HUKHOBEHMWS 3aJ0MKEHHOCTU XOTsi Obl MO OAHOMY
13 HWX, KOMNaHUs Bnpase 6e3 yBeAOMINEHNS KNMEeHTa NPUOCTAHOBUTL OKasaHue yCryr no ocTarnbHbIM NULEBLIM CHETaM KMeHTa
[0 roralleHns ykasaHHOW 3aJ0MMKEHHOCTU. B cnyyae HenoralleHnst 3aJ0MmKeHHOCTM KoMNaHus Brnpase B 6eccnopHom nopsiake
crnucatb AeHexXHble cpeAcTBa C ApPYrnX fMUEBLIX CYETOB KMMEHTa B CYEeT ynnaTbl BO3HMKLIEN 3a[40IMKEHHOCTU C Y4YeToM
WTpadHbIX CaHKUUI;

2.2.5. pasmelatb nobylo MHMOPMaUMo, CONyTCTBYIOLLYIO OBCNYXMBAHUIO KMNMEHTa B KOMMaHUW, a Takke MHdopMauuio
pPEKNaMHOro xapakrepa Ha WH(OPMAaLMOHHbIX KaHanax, NpUHaZnexawmx KOMMaHuu, nepefasBaTb 3Ty MHopmauuio no
abOHEHTCKMM HOMEepaM U KOHTaKTHbIM AaHHBIM, NPeAOCTaBNEHHbIMWN KITMEHTOM, Kak B Nep1oa AeNCcTBUS AOroBopa, Tak u nocne
€ro npekpaLleHus;

2.2.6. oTKpbIBaTb AOCTYM K yCNnyram, He BKMOYEHHbIM B ENCTBYOLMIA Habop ycnyr aboHeHTa, NnpeaBapuTenbHO pasmecTuB 06
3TOM yBeJOMIeHNe Ha ouumanbHOM canTe komnaHum www.A1.by;

2.2.7. N"3MEHNTb B OOQHOCTOPOHHEM MOPSIAKE YCIIOBUSA [OroBopa, onybrnvkoBaB M3MeHeHUs1 Ha ouLManbsHOM canTe KOMMaHum
www.Al.by;

2.2.8. NpMOCTaHOBUTb YAaCTUYHO MIU B NMONTHOM 06beme okasaHue ycnyr aboHeHTY B CNefyoLmMX Criyqasx:

- NPV TEXHWUYECKNX NOBPEXAEHNAX 060PYyAOBaHUSA KOMMaHWK;

- NPV NPOBOAMMBbIX KOMNaHWen npodunakTuyeckmx paborax;

- B Cnyyae BO3HVWKHOBEHWS y KOMMaHUW OCHOBaHWW nonaratb, YTO KNMeHTOM/aboOHEeHTOM coBepLuaeTCd npaBOHapyLLeHue,
npuurHsowee yuiep®d KomnaHuy, TpeTbUM fMuaMm Unu rocygapcTBy C UCMONb30OBaHWEM KaHamnoB CBA3WM M 060pynoBaHMsA
KoMnaHuu. PelleHne o NpMocTaHOBNEHUN YCNyr B AaHHOM CryyYae NpPMHUMAaeTCa KOMUCCHEN, CneumnanbHO CO3AaHHON Ans aTuX
Lenen B KOMMNaHuu;

- Npu ncnonb3oBaHnm aboHeHToM OAY € HE3aKOHHO U3MEHEHHbBIM MAEHTUMUKaLMOHHLIM Homepom (IMEL);

- Npy ucnonb3oBaHnM aboHeHToM SIM-KapTbl C U3MEHEHHBLIM MPOrpamMMHbIM 0becnedeHnem;

- MPW HaNMYMKM Y KOMNaHUM MHPOPMALIMKN O HAXOXAEHNW KOPUANYECKOTO N1ua (MHANBUAYaNbLHOTO NpeanpuHUMaTens) B npouecce
NVUKBMAAUMK (NpeKpaLLleHn OesTENbHOCTU) Unn BO30YXKAEHUN B OTHOLLEHWM HEro MpPOM3BOACTBA MO Aeny 06 9KOHOMUYECKOW
HECOCTOATENbHOCTUN (6aHKPOTCTBE) U OTKPLITUN KOHKYPCHOIO NpoM3BOACTBa.

MpuoctaHoBNTL OKasaHue ycnyr aboHeHTy, GnokmpoBaTb nponyck Tpadwuka TenedoHun no |IP-npotokony B cryyasx,
NpeayCMOTPEHHbIX akTaMu 3akoHOAATenbCTBa, B TOM YUCNE pernameHTupylowummn paboTy cucTembl NPOTUBOOENCTBUSA
HapyLleHnsaM nopsaka nponycka Tpaduvka Ha CeTAX dMeKTPOCBA3M.

2.2.9. ocywecTBnNATb ayamo3anncb COEOUHEHUA Mexay abOHEeHTOM W KOHTaKT-LEeHTPOM KOMMaHWW, OrpaHWyvMBaTth B
O[HOCTOPOHHEM nopsiake AOCTyn aboHeHTa K KOHTAaKT-LEeHTPY B Crydasx HeodHOKpaTHOro obpalleHuns ¢ ero aboHEHTCKOro
HOMepa K creumanucTaMm cry0bl Mo Bonpocam, He OTHOCALUMMCS K AeATENbHOCTU KOMMaHUM WU Npu HapyLLeHUn aboHEHTOM
3TMYECKMX HOPM 1 MpaBun OOLLEHNS, a TakKe B UHbIX CryYasiX.

2.2.10. ocyLectBnATb OTO(MKCALMIO KIMEHTA M ayaMo3anncb pa3roBOPOB Npu 3akrnoyeHnn Jorosopa, okasaHum ycnyr B MMO.
2.2.11. ycTaHaBnuBaTtb NpeaenbHoe KonM4ecTBO abOHEHTCKMX HOMEPOB, KOTOPbIE MOTYT ObITb BblAENEHbl OfHOMY KITUEHTY.
2.2.12. npn npoBeAeHWM MEPONPUSATUIA MO NpPeaynpeXaeHuo, BbISIBIIEHUIO U MPECEYEHNI0 HapyLIeHWI Mopsifika nponycka
Tpaduka Ha CBOUX CETSX SMNEKTPOCBA3N 3anpalumMBaTh NOSACHEHMS OT KITMEHTa N0 BONPOCaM HapyLUeHUs MOPsiAKa NCNONb30BaHUS
BblaeneHHoro emy aboHeHTCKOro Homepa.

2.2.13. Np1oCTaHOBUTL OKa3aHWe YCnyr no NIMLEBOMY CHETY, OTKIIOYMB abOHEHTa OT CeTU CBA3M KOMMaHWU1, a Takke 0TKa3aTbCs
OT WCMOSIHEHMS JOroBopa B OAHOCTOPOHHEM MOpsAKe B Clyvyae BbISBNEHMS UCMOMNb3oBaHWA SIM-kapTbl B LWMO3e unu B
NpUpaBHEHHBIX K HEMY YCTPOWMCTBAX.

2.3. KnueHT 0653aH:

2.3.1. cBoeBpeMeHHo npu obpaiieHun B LUMNnMO komnanum unu MMNO gunepa nNUCbMEHHO MHGOPMMPOBATL KOMMAHUIO 0O
M3MeHeHnAxX hamunum, MMeHu, oT4ecTBa/HanMeHOBaHNA OpraHn3auun, puanyeckoro agpeca, 6aHKOBCKMX PEKBU3MTOB, agpeca
permcTpauum n/mnn JoCTaBkn CHETOB, MACNOPTHBIX AaHHbLIX, KOHTAKTHbIX TeNedOHOB U ApYrnx, HEOOXOAMMbIX ANt UCNOMHEHUS
[0roBopa AaHHbIX;

2.3.2. onepatuBHO coobLlaTtb No TenedoHy KOHTaKT-ueHTpa o6 ytepe unu xuweHun SIM-kapTbl U B TeyeHue 24-x 4acos
NnoaTBepPXKAaTb 9TO MUCbMEHHBLIM 3asiBneHneM, obpatuBwmcbk B LIMnO komnanum nubo B IMMNO gunepa ¢ JOKYMEHTOM,
YAOCTOBEPSIIOLWLMM NINYHOCTL (ONst NpeacTaBUTenen lPUANYECKUX NUL, — C JOKYMEHTaMU, NOATBEPXAAKLMMMU NOMHOMOYNS U
NNYHOCTb obpaTtmeLuerocd). [pu 3TOM KNUEHT HECET BCe BO3MOXHbIE pacxodbl 3a ycnyrm 4o dpakTM4eckoro npuocTaHoBNEHUS
KOMMaHWeW oKa3aHusi ycryr no cBoemy obpalleHuio;

2.3.3. camMoCToATENbHO OTCREeXuBaTb COCTOsSHME OanaHca CBOero nMueBOro cuyeTa (NULEBLIX CYETOB) M CBOEBPEMEHHO
onnayveatb yCryru KOMNaHuM B COOTBETCTBUM C OEVUCTBYIOLLMM AOrOBOPOM, Tapudamu u cnocobom onnaThl;

2.3.4. He nepepaBaTb CBOW NMpaBa M 06A3aHHOCTW MO AOroBOPY TPETbUM NMuam 6e3 NMMCbMEHHOro cornacus komnanmu. B tom
yncrne 3TO O3Ha4yaeT, YTO omnrarta CYETOB KIMEHTa TPeTbMM NMLOM MOXeT OblTb nMpousBedeHa TONbKO MOCKe 3aKMmoveHus
TPEXCTOPOHHErO A0roBopa nepesoja Aosra B YCTAaHOBINIEHHOM 3akoHoAaTenbcTBoM Pecny6nukm benapyck nopsiake;

2.3.5. He nepepaBaTb SIM-kapTy TpeTbuM nuuaMm, a TakkKe He W3MEHSITb, HE KOMUPOBaTb UMW HE 3aMEeHsITb NMporpaMMHoOe
obecneyeHune SIM-kapTbl;

2.3.6. He ponyckaTb WUCMONb30BaHWUA MNpefocTaBnsieMbix abOHEHTCKUX HOMEpPOB MM KapT goctyna nubo nepcoHanbHbIX
MOEHTUDUKAUMOHHBIX HOMEPOB AN OpraHuM3auvMu MpUCOeaUHEHNUs U B3aWMOLENCTBUS CEeTEN 3MNEKTPOCBA3N B HapylueHue
YCTaHOBIIEHHOIO 3aKOHOAATENBLCTBOM MOPSiAKa Nponycka Tpaduka Mexay HUMN.

2.4. KnueHT umeeT npaBo:



2.4.1. no cBOEMY YCMOTPEHUNIO MEHSATb HAbop yCcnyr, okasbiBaeMbIX KOMMNaHWEN B paMkax TapudHOro nnaHa aboHeHTa, MeHSITb
TapudHbI NnaH aboHeHTa, C y4eTOM OrpaHUyYeHWi, YyCTaHOBIEHHbIX AOTOBOPOM W MOPSAKOM OKasaHusi ycnyr. VMameHeHve
TapuHOro nnaHa wnu nepeyHs BblbpaHHbIX yCnyr BCTynaeT B CUSly C MOMEHTa perucrpauuvM ux B GUNMMHroBOW cucteme
KOMMaHUK, HO He no3gHee 24-X YacoB C MOMEHTa NOMyYeHns 3asBreHNs OT KIMeHTa, eCnn MHOe He OrOBOPEHO AENCTBYOLNM
TapudHbLIM MNaHoM aboHeHTa U MOPAAKOM OKa3aHWs YCIyrn, KOTOPYHO KIMEHT MOoAKMoYaeT/M3meHseT/oTknioYaeT, a Takke
npasunammn peknamHbIX akLui;

2.4.2. orpaHM4MTb BO3MOXHOCTb CaMOCTOATENbHOrO YNpaBfeHus ycrnyramm aboHeHTa KIveHTa-topuaMveckoro nvua Ha
OCHOBaHWU 3asBNeHNs OT pUANYECKoro nuua.

2.4.3. nonb3oBaTbCA BCEMU YCIyraMu B COOTBETCTBUMN C 30HOWN NMOKPLITUS Y TEXHUYECKMMWN BO3MOXHOCTAMM KOMMNaHWW;

2.4.4. npnocTaHOBUTL MOMb30BaHWE ycryramu no A0oroBopy, Noakmoums yenyry «llaysa» (npy Hanuuum ycnyru B TapudgHOM
nnaHe aboHeHTa);

2.4.5. obpaLyaTbCsa B KOMNaHWMIO AN NonyYyeHnsa nHpopmaLuum, KacaroLwencs CNonHeHnsa Jorosopa.

3. O6wme ycnoBus npeaocTaBneHUs ycnyr

3.1. KnneHtam-cuanyecknm nuuam ycnyrim npegocTaBnsioTca Ha OCHOBE NpeaonnaThl UK ¢ onnaTomn No akTy OKasaHus yCnyr.
Mopsgok pacyeToB 3a yCnyr ykasblBaeTCcsl B PErMCTpauUmMoHHON hopMe Npu 3aKnioYeHnn 4oroBopa U MOXeT ObiTb M3MEHEH B
npoLiecce UCMOMHEHNS JOroBopa Ha OCHOBAHMW 3asBIIEHUS KITMEHTA UM NO UHULMATMBE KOMMNaHWK.

3.2. KnueHTbl-topuanyeckune nuua onnadvealoT yCrnyrm no gakty ux okasaHus.

3.3. NHdopmaums o 6anaHce NMLEBOro cyeTa KnMeHTa-gouan4eckoro nuua (paccyMTaHHOM C y4ETOM HaYMCIEHUI 1 MaTexew,
NOCTYNUBLUMX B BUNIMHIOBYIO CUCTEMY Ha MOMEHT 3anpoca) MOXeT ObITb NofyYeHa UM nNpu NOMOLLM CUCTEM CaMOoOBCNyXMBaHNA
aboHeHTa 1 UHbIMK cnocobamm, NPeayCMOTPEHHBIMU KOMMaHWEN.

3.4. 'Hdopmaumsa 0 CyMMe HauyuCreHuin 3a yenyrm B Tekylem mecsue aboHeHTa-iopnanyeckoro nuua, NnocTynmBLIKNX B CUCTEMY
pacyeTOB Ha MOMEHT 3anpoca, MOXeT BbITb Mofny4yeHa aboHEeHTOM HOPMANYECKOrO f1La NPy NOMOLLM CMCTEM camoobCnyXnBaHns
aboHeHTa 1 MHbIMK cnocobamu, NpefyCMOTPEHHbIMKU kKoMnaHnen. C ocobeHHOCTAMU NpefocTaBneHns AaHHOW MHopMauum
MO>XHO O3HAKOMUTBLCS Ha oduLManbHOM cante KoMmnaHum www.A1.by.

3.5. KnueHt-chbmanyeckoe nuuo, onnavnBaroLmi yenyrm no dakTy Ux okasaHusi, MOXET y3HaTb MHOpMaLMo O CyMMe cyeTa,
noanexaiiero onnaTte B TeKyllem KaneHZapHOM Mecsiue, Mpy NOMOLLM CUCTEM CaMoOBCnyXuBaHWA U MHbIMK criocobamu,
npeaycMOTPeHHbIMKU koMmnaHuen. OcobeHHOCTN NpeaocTaBneHns yenyr ¢ BO3MOXHOCTbIO ONnatbl No hakTy MX okasaHus Ans
HU3NYEeCKNX 1L 3NoxeHbl B MNMopagke NpeaocTaBneHns ycrnyr anekTpocBA3n KNneHTaM — oM3n4eckum muam ¢ BO3MOXXHOCTbBIO
onnarbl No YaKkTy UX OKa3aHus.

3.6. B cnyyae ecnu cpeactBa Ha GanaHce nuueBOro cyeta (npegonnara) MCNoNb30BaHbl MOMHOCTBLIO W/MMM He onnayeH
CBOEBPEMEHHO W MOSHOCTbIO CHET (cyeTa), KoMnaHus Bnpase Yepe3s cnyx0y SMS nnbo nHbIMM NpegycMOTPeHHbIMU criocobamu,
yBEAOMUTb KNWEHTa 0 HeO0OXOoAMMOCTN BHECTU NpeaonnaTty/onnaTuTb cYeT.

3.7. HezaBucymo oT hakTa nonyyeHus yBeOMMeHWs B ClyYae HEBHECEHNS KIMEHTOM npedonnatsel W/unv npu Heonnate cyeTa
(cyeToB) KOMNaHUs ocTaBnseT 3a coboW NpPaBo B OAHOCTOPOHHEM NOPSAAKE MPUOCTAHOBUTL OKa3aHue yCnyr no nuueBomy cyeTy
YaCTUYHO (NyTeM OTKIMIYEHUS OTAENbHbIX CEPBUCOB UMW NUCXOASALLEN CBA3M) UMW NOMHOCTLIO (MonHas 6rokMpoBKa UCXOAALLEN
1 BXOAsLLEeN cBS3n). KomnaHns Bnpase Npon3BeCcTn OTKIIOYEHUE YCIyr KNMEHTY, onnadynsatoLemMy ycryri no npegonnare, nocne
obpasoBaHMsa oTpuuaTenbHoro 6anaHca nMMbo [OCTMXEHWUS MPeAOCTaBEHHOrO KpedWTHOro numuTa. B nepwog ¢ momeHTa
OTKITIOYEHNS OTAENbHbIX CEPBMCOB A0 MOMEHTA MONHON GnokupoBku aboHeHTCckasa nnaTa cnuckiBaeTcs ¢ 6anaHca nmueBoro
cyeTa KnueHTa. B cniyvae, ecnu KnMeHT He onnaTun cyeT B TedeHve 9 AHeNn ¢ MOMeHTa BroKMpPOoBKM ycryr no niobomy 13 ero
NMLEBbIX CHETOB, KOMMNaHNs Bnpase cHOPMMPOBaTL €AUHBIA CYET, COOAEPXKALLMI HAYMNCITEHNS MO HECKOMbKMM NNLIEBLIM CHETaM
KnueHTa.

3.7.1. B cnyyae Heonnatbl KNMEHTOM ycnyr cBbiwe 30 AHen C MOMEeHTa NOrHOW BNOKNPOBKK, KOMMaHWS BNpaBe B OA4HOCTOPOHHEM
nopsiake pacToprHyTb HACTOSILLMIA 4OTOBOP NOMHOCTBIO MMBO B YacTy Moboro n3 aboHeHTCKMX HOMEPOB, 0BCNYXMBaKOLLMXCS MO
HacTosLLEeMY AOrOBOpY.

3.8. B cniyyae, ecnu komMnaHusi He BOCMONb30OBanacb MpPaBOM, YyKasdaHHbIM B N.3.7.1 HaCTOSLIEro [OroBopa, BO3MOXHO
aBTOMaTM4ecKkoe BOCCTaHOBrieHWe aboHeHTa B nepuof Ao 150 AHen ¢ MoOMeHTa MOMHOW OrOKMPOBKM MoOcfe NOCTynneHus
OEHEeXHbIX CpeAcTB Ha GanaHc nUUEeBOro cyeTa KnueHTa (onnaThl BbICTABIIEHHOIO c4eTa (CHETOB) UM ynnaThl 3a40MKEHHOCTH
C BHeceHvem npeponnarel. MNpegonnaTon senseTcs Hannyve nobon cyMmmMbl Ha 6anaHce NMLEBOro cyeTa KNneHTa).

3.9. KomnaHusi B 04HOCTOPOHHEM MOPSAKE pacTopraeT AOroBOp Ha OKasaHue YCyr 9MeKTPOCBA3M MO NMMUEBOMY CHETY KIMeHTa
yepe3 150 gHel ¢ MOMEHTa NOMHOW BNOKMPOBKK, €CMW KIMEHT He onnaTtun cyeT (B COOTBETCTBMM C M. 3.8.) U HE BOCCTAHOBWI
obcnyxuanue. [Npn 3TOM KNeHT 0653aH ynnaTuTb 3a40IMKEHHOCTbL MO PaCTOPrHyTOMY AOrOBOPY C y4E€TOM LUTPadHbIX CaHKLWN,
npeaycMOTPEHHbIX HACTOSILLUMM [OroBOPOM W 3akoHopaTenscTBoM Pecnybnukun Benapycbk. [Mocnepytollee nopkmnoyveHne
KINMeHTa K CeTV CBA3U KOMMaHWM MPONCXOAMNT Ha OBLLUMX OCHOBAHUSX C 3aKIOYEeHMeM HOBOro [OroBopa.

3.10. MNpu mexayHapoOHOM POYMWHre onnaTe MOAMEXUT Kak MCXodswasi, Tak U BxoAswas cBA3b, B T.4. U B cryyae
nepeagpecauum, 0 Yem ykasbiBaeTcs B Tapudax komnaHuu. MNpun 3ToM pac4eT CTOMMOCTM OKa3aHHbIX YCMyr B MeXAyHapOAHOM
POYMUHre OCyLLEeCTBNAETCH N0 Mepe NOoCTynneHns nHpopmaumm oT POYMUHIOBbIX MapTHEPOB.

3.11. KnueHT yBegomneH o 30He AeNcTBuMst ycnyr komnaHuu. KayecTBo MpenocTaBrisieMoOn CBSI3W, B TOM 4MCIe CKOPOCTb
npvema/nepenayun aHHbIX MOXET U3MEHATLCH B 3aBUCUMOCTU OT TEXHUYECKNX XapakTePUCTUK TEpMUHana, penbeda MecTHOCTH,
NOroAHbIX YCIOBWUIA, 3arpy>KeHHOCTU CETU 1 3arpysku COTbl, B KOTOPOW 3apeructpmpoBaH aboHeHT, B TOHHeNsAX, nogsanax, nog
BNINSAHWEM BbICOTHOM MHTepdepeHLMn 1 T.N.

3.12. [enctBua aboHeHTa, COBepLUEHHble C WCMONb30BaHMEM Koda AOCTyNa W WHbIX MepCOoHanbHbIX MNaponew Ans
nogkntoyeHns/oTkodeHna yenyr npyu nomowm USSD, ACCA, JlnuHoro kabuHeta, cavta www.Al.by u pgpyrux cuctem
camoobcnyxumBaHusi aboHeHTa, NPUPaBHUBAKOTCS K AENCTBUSAM, COBEPLUEHHBIM KIIMEHTOM JINYHO.



3.13. Ycnosua npedoctaBrneHUs  ycnyr W TapudHbIX  MMAaHOB  W3MOXEHbl B CNPaBOYHO-MH(OPMALIMOHHBIX
maTtepwuanax/nopsiakax/npasunax, nsgaBaemMblx KOMNaHNen, Kotopble AOCTYNHbI ANS O3HAKOMMNEHUS Ha oduumanbHOM canTe
KomnaHunm www.A1.by, a Takke B NyHKTax 3akmnoveHns Jorosopa.

3.14. NyTem nprcoeanHeHNs K HacCTosALLEeMY JOroBOPY KIUEHT-hmnsnyeckoe nuuo BbipaxaeT CBOe cornacue Ha cbop, o6paboTky
M XpaHeHue MnepcoHarnbHbIX W MNacnopTHbIX [AaHHbIX, a Takke WX WUCMOMb30BaHWe B Cryyasx, He MpoTMBOpevaLmnx
3akoHogaTenbcTBy Pecnybnuku Benapych;

3.15. MapameTpbl KavecTBa ycnyr nepedayun AaHHbIX U NMoka3aTenu KadyecTBa paboTbl CETM HA MOMEHT 3aKMNioYeHUs Jorosopa
OTPaXeHbl MO CChINKe.

4. CToMMoCTb YCRnyr U NopsAoK Ux onnatbl

4.1. CToMMOCTb OKasblBaeMbIX yCnyr onpegenseTcsa Tapudamm KoMnaHum, 4eNCTBYIOWNMW Ha AeHb NpefoCTaBneHns yCnyr.
4.2. KnneHT obsA3aH NponsBoanTb MnaTtexu B pa3Mmepax, HeOBXoAMMbIX ANS CMMCAaHNA OEeHEXHbIX CPeAcTB 3a noTpebneHHble
ycnyru, 3a npuobpeTteHHoe B KOMMaHun obopyaoBaHue, a Takke WHbIX CMMCaHWA, CBSI3aHHbIX C 06CnyXMBaHWEM KNueHTa B
KoMnaHuu. NpoLeHTbl Ha NPOU3BEAEHHbIE NNATEXN HE HAYNCNAIOTCA.

4.3. ExemecauyHo go 10 yncna mecsua, cnepyrowero 3a OTY4eTHbIM, KOMNaHusa opMmupyeT cyeTa, cofepxalune Bce BuAbl
HayncneHnn 3a npefocTaBfieHHble B OTYETHOM Mecsue YCryru, KoTopble 3aBepstloTcsl  (DakCUMWUIIbHON  MOAMUCHIO
YNOMTHOMOYEHHOro nnua KomnaHun. CyeT ABnseTca noaTesepxaeHneM dakta n obbema okasaHHbIX YCryr 3a OTYETHbIV Nepuog
1 opopmnaeTca KoMnaHnen eaMHONMYHo. MNMepBuYHbIE YyYeTHbIE AOKYMEHTBI, NOATBEPXKAAOLLME OKa3aHWe YCryr no HacTosAwemy
porosopy, KnueHT Bnpase opopMnTb €UHONNYHO Ha OCHOBAHNKN eXXeMeCsaYHOro cyeTa, dhopmupyemoro KomnaHven.

4.4 KnneHT MOXeT 3aka3aTb JOCTaBKy CHETOB OOHVMM W3 NpearoXeHHbIX KoMnaHuer crnocoboB: Ha agpec 3neKTPOHHON MOYThI
n/vnun Ha noYToBbIV agpec. Paccbinka perynspHbIX CHETOB KMEHTaM-pU3NYECKUM U IOPUANYECKUM fNLIAM Ha NMOYTOBbIN agpec
OCYLLEeCTBNSETCS 3a NnaTy, B COOTBETCTBUM C AENCTBYOLLMMUN Tapudamu. KnneHT Takke MOXeT NoMyyYnTb CHET CAMOCTOSTENLHO,
obpaTMBLUMCL B KOMMAHWIO C [OKYMEHTOM, YAOCTOBEPSIOLWMM FMWMYHOCTb (AN MNpeacTaBuTenei puanMYeckux nuuy —
OOKYyMEHTamu, NOATBEPXAAOLLMMUN MONTHOMOYUS 1N NINYHOCTL obpaTuBLLerocs).

4.5. KomnaHus Bripase Np1oCTaHOBUTL OTNPaBKY CYETOB KIMEHTY B Criydasx:

- BO3BpaTa B aApec KOMMNaHWUM BbICTaBNSEMbIX KIMEHTY CHETOB;

- €CNY KITMEHT He BOCCTaHOBUT 0BCnyxnBaHne aboHEeHTCKOro Homepa no nctedeHnn 60 gHen co AHA OTKIOYEHUS OT CETU CBA3N
KOMMaHuu 3a Heynnary;

- HenoATBEPXKAEHUS KIMEHTOM afpecHbIX [AaHHbIX Ans NOMyvYeHus cCYEeToB B OTBET Ha 3anpoc KomnaHun. B crnyvae
NPUOCTAHOBIEHNSA KOMMAaHWEWN OTNPaBKN CHETOB KMUEHTY, KMMEHT HECET MOMHYI0 OTBETCTBEHHOCTL 3a OnnaTy OKa3biBaeMbIX eMy
yCnyr CB3u.

4.6. KnneHT-hmamyeckoe nmuo, onnavnsaroLLmii ycnyrm cBA3m KOMNaHum no npegonnare, 0653aH camocToATeNbHO OTCMeXnBaThb
n3meHeHne BanaHca nuUEBOro cyeta 1 6e3 NonyyYeHns cyeTa NononHATb 6anaHc AeHEXHbIMY CyMMaMK, AOCTaTOMHbIMK AN
onnaTtbl YCMyr, eXeMecayHbIX NnaTtexen no paccpouke 3a npuvobpeTeHHOe B KOMMNaHuu obopydoBaHWe, a Takke AN WHbIX
CMMCaHUN, CBA3aHHbIX C OOCMyXMBaHWEM KNMeHTa B KOMNaHuu, BO u3bexaHuwe MOfHOro uspacxodoBaHUsa npegonnatbl Ha
GanaHce v OTKIIYEHNS OT CETU CBS3W KOMMaHUW.

4.7. KnueHT-husmyeckoe nNuuo, onnayvmsarowmi yernyrm KoMnaHum no akTy MX okasaHusi, obs3aH onnatutb CYET B CPOKWU,
ycTaHoBEHHble [TopAaKoM NpefoCcTaBneHns yCnyr anekTPoCBA3N KIMeHTaM-pU3NYeCKUM NMuam ¢ BO3MOXHOCTBIO onnathbl no
dakTy ux okasaHusa. KnmeHT o6sa3aH CamMOCTOATENbHO YTOYHUTHL CyMMy, MOAMEXallylo K onnaTe, Mpu noMowM CUCTeM
camoobcnyxumBaHusi aboHeHTa Uy UHbIMK cnocobamm, NpedyCMOTPEHHBIMWU KOMMNaHWEW, 1 MPOU3BECTM MnaTex.

4.8. KnneHT-topuguyeckoe nuuo obsizaH onnaTtntb cdeT A0 25 yncna mecsaua, creayrollero 3a MecsileM okasaHusi YCnyr, BO
n3bexaHne OTKIIOYEHNS OT CeTU CBA3M KoMMaHuu. [Npu HenonyyYeHnn cyeta KNMeHT 0683aH CamMOCTOATENbHO YTOYHUTE CYMMY,
noanexatyyto onnare, B JInyHom kabuHeTe, KOHTaKT-LeHTpe kKomnaHum unm MO v npomssecTtn nnatex. CyeT gencrTenTeneH B
TeyeHne Mecsiua CoO AHS ero BbiCTaBneHus. llocne ncteyeHns aToro Cpoka KNMeHT-topuanyeckoe nuUo AOSMKeH obpaTuTbes B
KOMMaHWIO 3a BbICTaBNEHWEM HOBOIO cyeTa.

4.8.1. MNpwu onnaTte cY4eTOB NO NNaTeXHOMY TPEOOBaHMIO C aKLENTOM NnaTtenbLuMKa, KIMEHT-IpUaNYEeCcKoe Nuuo CaMmoCTOATENBHO
KOHTPONMpYeT AOCTAaTOYHOCTb AEHEXHbIX CPeACTB Ha CBOEM CYeTe Af1s CNMCaHUS NO BbICTABNEHHOMY MniaTeXXHoMy TpeboBaHuto.
B cnyyae oTka3a unun HegoCTaTOYMHOCTM CPEACTB, KIMEHT CaMOCTOATENbLHO NMPON3BOAMT ONnary.

4.9. KnveHT-pm3nyeckoe nNuUUO MOXeT OnnatuTb YCnyrm B OTAeneHnsx 6aHKoB, MpW MOMOLUM CUCTEM OUCTaHLMOHHOIO
6aHKoBCKOro o6cnyXvMBaHUs: MHTEPHET-6aHKNHI 1 MOBUNbHBIN 6aHk; Yyepes cuctemy «Pacyet» (EPUIM), Ha canTte komnaHum
A1.by, B nHdOKMOCKaxX, YyCTPOMNCTBaAX CaMOOOCHYyXMBaHUA C (DYHKUMEN NpuemMa HanuudHblix geHer, 6aHkomaTax (ATM), npwu
NOMOLLM aBTOMaTUYECKOW OnnaThl, KapT 3KCMpecc-onnaTtbl, a Takke WHbIMM cnocobamu, nNpegyCMOTPEHHbIMW KOMMaHUen.
KnneHT-topnanyeckoe nuuo onnayvmeaeT ycnyrm nytem 6e3HannmuHoro 6aHKOBCKOro nepeBoAa AeHEXHbIX CPEACTB C PacyeTHbIX
CYETOB OpraHMn3aunm Ha PacYeTHbIN CHET KOMMAaHWN COrMacHO BbICTABIIEHHOMY KOMMAaHWEN CYETY.

4.10. OnnaTta cunTaeTcsi COBEPLUEHHON NOCNe 3a4NCIEeHNS AeHEXHbIX CPeACTB Ha NULEBON cYeT knneHTa. KomnaHus He HeceT
OTBETCTBEHHOCTb 3a 3aJepXku B nepegadye wuHOpMauMm O nnatexax Mo TEXHWYECKUM MpUYMHaM  OpraHu3auumn,
OCyLLEeCTBNSAOLWMX Npuem/nepenady/aadncneHne nnaTexen.

4.11. KnneHT-uranyeckoe nnuo NponsBoanT onnaTy 3a yCryrv ¢ ykazaHuem aboHEeHTCKOro HoMepa nnv Homepa fmueBoro cyeTa,
dhamMmnnmun, MMeHu, 0TYeCTBa N HeCceT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb, MOMHOTY M KOPPEKTHOCTb MHGOPMAaLMK, YKa3aHHON B
nnaTexHom AokymeHTe. MNMnatenbLuk 06513aH coxpaHsaTb AOKYMEHT, NoATBEepXAaloLwmin dakT onnatbl, 40 3a4MCIEHNS EHEXHbIX
CpeacTB Ha NuueBon cyeT. B cnyyae oTCyTCTBMSA B MMaTeXHOM JOKYMEHTE JOCTOBEPHOWN, MOSTHON U KOPPEKTHON MHdopMaLmm
KOMMaHWsA He HeceT OTBETCTBEHHOCTb 3a HECOOTBETCTBYIOLLEE W/MNW HECBOEBPEMEHHOE 3a4UCNEeHNe OEHEXHbIX CPeacTs,
KOTOpOE MOXET MPUBECTM K MPUOCTAHOBMEHMNIO OKa3aHWUs YCIyr, a Takke BnpaBe OTka3aTb NnaTenbLLMKy B BO3BPaATE AEHEXHbIX
cpencTs.

4.12. KnneHT/aboHEHT He BNpaBe pacxodoBaTb AEHEXHblE CPeACTBa, NMOCTYMNMBLUME Ha €ero NMLEBOW CYET OLLIMOOYHO.



4.13. Bo3BpaT OLINMOOYHBIX MraTexen ocyLwecTBAAETCs NNaTenbLMKy Ha OCHOBaHUM NPEA0CTaBIEHHOMO NNATEXHOro AOKyMeHTa
N [OOKyMeHTa, yOOCTOBEpSIOLEero nuMYHOCTb. Pacxodbl Mo BO3BpaTy KOMMEHCUMPYIOTCS MnaTenbliMKOM Ha OCHOBaHUM
Aencreyowmx Tapudos. Bosspar nnartexen, OWMOOYHO HaMpaBfieHHbIX HAa MOMOMHEHWe fMLEBOro c4yeTa KIMEeHTa,
OCYLLECTBNSAETCSH KOMMaHWen B Cnyvae Hanuuusa CpeacTB AN Bo3BpaTa owmbovyHOro nnatexa Ha banaHce ykaszaHHOro B
nnaTeXXHOM JOKYMEHTe NULIeBOro cyeTa Ha MOMEHT 06paboTkM 3aABNeHNs KNneHTa.

5. OTBETCTBEHHOCTb CTOPOH

5.1. 3a HewncnonHeHve nnbo HeHagnexallee WCMOMHEHWe [OroBopa CTOPOHblI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBoMm Pecnybnukn Benapycb. lNMpu 9TOM KOMNaHWs He HeceT OTBETCTBEHHOCTb 3a YNyLEHHYIO BbIFOAY,
NPUYUHEHHYIO KITMEHTY HEHaAexallum NCnosiHeHMeM Jorosopa.

5.2. 3a npocpoyky onnaTbl ycryr, B pe3ynbTaTte 4Yero y KNueHTa BO3HMKaeT 3aJ0fMKEHHOCTb nepen KOMMaHWen, KINeHT
onnaynsBaeT KOMMaHun neHo B pa3vepe 0,5% OT CyMMbl 3a[0/MKEHHOCTW 3a KaXKAbI AeHb MPOCPOYKM, a Takke NPOLEHTHI,
onpepensemble cTaBkon pemHaHcupoBaHus HaumonanesHoro BaHka Pecnybnvikn Benapyce.

5.3. B crnyyae BO3HMKHOBEHWS 3a4O0SMKEHHOCTU Y KIMEHTa-lopuaMYECcKOro nuua unv WHAMBMAYaNbHOroO npeanpuHuMaTens
KOMMaHWs BrNpase BbICTaBUTL NraTexHoe TpeboBaHne nnm npeTeHsno Ha CyMmy 3a40MKEHHOCTU C YH4ETOM LUTPaHbIX CaHKLMA.
Ecnn gaHHoe nnatexHoe TpeGoBaHue/MpeTeH3us He OyAeT akuentoBaHo/onnaveHa B TeyeHwe ABaguaTtv AHen co AHSA
Nosy4eHNs KNMMEHTOM, Ha KINMeHTa HanaraeTcs Wpad B pasmepe 5 6a30BbIX BENNYMH.

5.4. CTOPOHbI He HecyT OTBETCTBEHHOCTb 3a HewucnonHeHve nNnbo HeHaanexaiiee UCMNoriHeHue cBoux obsi3aHHOCTENn Mo
[OroBOpY, €Cfn MUX HEWCMNOMNHEeHVe Bbl3BaHO AENCTBMAMMW HENPeofoNMMOW Cumbl (M34aHWe 3aKOHOAATENbHbIX aKTOB M WHble
OEeNCTBMA rOCyAapCTBEHHbIX OpraHoB yMpaBrieHus, WMelolme CcreacTBueM  OrpaHnmyeHne  CrnocoBGHOCTU  KoMMaHuu
npefocTaBnATb YCIyry, a Takke CTUXUNHbIE BeACcTBUS, KaTacTpodbl, BOEHHbIE A4ENCTBUS U NpoYee).

5.5. KomnaHusi He HeceT OTBETCTBEHHOCTL 3a BpeMeHHble cbon B paboTe ceTn cBA3mn (80 48 4YacoB), B TOM YMCre BOSHUKLLME B
pesynbTaTe NPOBEAEHUS UCMIbITAHWNI, MOHTaXa, 0GHOBEHUSI N TEXHUYECKOro obcnyxunsaHns obopyaoBaHns.

5.6. KomnaHnsa He HeceT OTBETCTBEHHOCTb 3a Ntobble NocneacTBMSA NONb30BaHUSA CEThIO CBA3M KOMMaHWUW.

5.7. KnneHT HeceT MOmMHyto OTBETCTBEHHOCTb B Clyyae Mcrnonb3oBaHusa SIM-kapTbl 1 yCryr No AOroBopy TpeTbMMMU fiuuamu, B
TOM uucne B criydae ytepu unu kpaxu SIM-kapTbl 1 HeCBOEBpeMEHHOro obpalleHus KnneHTa B KOMMaHui ¢ npocbbow
NPUOCTaHOBIIEHNS OKa3aHWs YChyr.

5.8. KnneHT HeceT OTBETCTBEHHOCTb 3a COXPaHHOCTb Koda AOCTYMNa U MHbIX NePCOHarnbHbIX Napornen, a B criydae pasrnalieHns
AaHHoOW uHdopmaummn, 0653aH coobLMTL 06 3TOM, 06paTUBLLNCE B KOMNAHWIO C 4OKYMEHTOM, YAOCTOBEPSIOLLMM NNYHOCTD (A5
npeacTaBUTenen LPUANYECKNX NUL, — C AOKYMEHTaMu, MOATBEPXKAAIOLWMUMY NOMHOMOYUS U NINYHOCTL obpaTuBLLerocs).

5.9. Bo BceM nHOM, He yperynmpoBaHHOM HaCTOSALLMM JOFOBOPOM, CTOPOHbLI PYKOBOACTBYIOTCS 3aKOHOAATenbCTBOM Pecnybnuku
Benapyceb.

5.10. Cnopbl NO OOroBOpY paspeLlualTcs B Xo4e B3auMHbLIX NeperoBopoB. B cnyyae HeaoCTUXeHUss CTOpOHaMu B3aMMHOTO
corfnacusi cnopbl Mexagy HUMKM paccmaTpusatoTcs B cyaax Pecnybnuku Benapycb no BbIGOpy MCTL@: MO MECTY HaXOXAeHWUs
oTBeTYMKa — dmsmyeckoro nuua wnm B cyde LleHTpanbHoro panoHa r. MuHcka. Cnopbl € lOpuanyeckumy nvuamu
paccMaTpuBaoTCcs SKOHOMUYECKUM CyAoM I. MunHcCKa;

5.11. KomnaHua HeceT OTBETCTBEHHOCTb 3a COOTBETCTBME KayecCTBa OKa3blBaeMblX YCMyr nepefayn AaHHbiX TpebosBaHuAM
TEXHUYECKNX HOPMAaTMBHbBIX NPaBOBbIX AKTOB W YCIIOBMSAM HaCTOSLLEro 4OroBopa COrnacHo AenCTBYOLEMY 3aKOHOAAaTeNbCTBY
Pecny6nukn Benapyce.

5.12. KomnaHusi sBnsieTcs YNonHOMOYEHHbIM MOCTaBLUMKOM MHTEPHEeT-ycnyr cornacHo MNpukady OnepaTnBHO-aHaNUTUYeCcKoro
ueHTpa npu MNpesungente Pecnybnukn Benapycb ot 17.12.2010 Ne92 n 0653yeTcsa BbINONHATL TpeboBaHUSA, NpeabsaBsieMble K
YNOMTHOMOYEHHbIM NOocTaBLuKkaMm MHTepHeT-ycnyr (MpunoxerHne Kk «lonoxeHWo 0 nopsiake onpeaeneHns YNonHOMOYEHHbIX
NOCTaBLLMKOB UHTEPHET-YCNyr», yTBepxaeHHomy Npukaszom OnepaTMBHO-aHaNUTUYECKOro ueHTpa npu MpesugeHte PecnyGnvkn
Benapyck 02.08.2010 Ne 60) ans KNMMEHTOB, ABMNAIOLWMNXCHA rOCyAapCTBEHHLIMW OpraHaMy U1 opraHn3aumnsiMun (CorfnacHo NyHKTY
7 Yxasa lNpe3ungeHta Pecnybnukm Benapycsk Ne 60 ot 01.02.2010).

5.13. KowmnaHus, BbIMOMHAA (YHKUMM YNONHOMOYEHHOrO MOCTaBLUMKa WHTEpHeT-ycrnyr, ocywecTtenaeT ana KnveHTos,
ABMSALWMXCH FOCYAapCTBEHHBIM OpPraHoOM WU OpraHv3auuen, MexXceTeBOoe 3JKPaHWpOoBaHWe Mo MopTaM MpPOTOKOMOB
TPaHCMNOPTHOIO YPOBHSA HA OCHOBAHWUM COOTBETCTBYIOLLUX AONOMHUTENBHBIX OrOBOPOB. B cnyyae oTCyTCTBUS OMONHUTENBHBIX
[OrOBOPHbIX OTHOLLEHUA KoMnaHmnsa He ocylecTBRsSeT MHAMBUAyanbHoe MexceTeBoe aKpaHMpoBaHWe Mo NopTam MpOTOKOSOB
TPaHCMNOPTHOrO YPOBHSA.

5.14. KnneHT, aBnstowmncs rocyaapcTBEHHbIM OpraHoM Unu opraHu3saumen (cornacHo nyHkTy 7 Ykasa NpeanaeHta PecnyGnuku
Benapycb Ne 60 ot 01.02.2010), 065a3yeTCsi B NUCbMEHHOM BUAE UHPOPMUPOBATH KOMMAHMIO O HA3HAYEHWUM KOHTAKTHOIo nvua
(KOHTaKTHbIX N1L) ANS B3aMMOAENCTBMA MO TEXHUYECKMM BONPOCaM Kak Npuy 3akmoveHun Jorosopa, Tak v B criyyae M3MeHeHus
KOHTaKTHbIX AaHHbIX.

6. Cpok geincTBus 4Orosopa 1 NOpsAoK ero M3MeHeHUs! U pacTopXKeHUs

6.1. [loroBop BCTynaeT B CUIy C MOMEHTA 3aK/toYeHnst U 4eNCcTBYeT OAuH rog. Ecnv Hu ogHa 13 cTOpoH He nosaHee, Yyem 3a 30
OHel OO0 UCTeYeHUs cpoka AeNCTBUA AOroBOpa, MMCbMEHHO He 3asiBUT O €ro PacTOPXKEHWM, OH CYATAETCst NPOSIOHTMPOBaHHbBIM
Ha KaXkabli NOCMNEAYIOLWMI KaneHaapHbIv rof A0 NCTEYEHMS CpoKa OEVCTBUS NULEH3UN KOMMaHWN.

6.2. KnneHnt BnpaBe B nioboe Bpemsi OTKa3aTbCs OT YCINyr M pacTOprHyTb AOroBOP B OAHOCTOPOHHEM Mopsiake, odopmus
COOTBETCTBYIOLLEE 3asiBMNeHWe, NMpY YCIIOBUN OTCYTCTBMSA 3a40/MKEHHOCTY Nepe KOMMaHnen ¢ y4eToM LUTpaddHbIX CaHKLMIA, ecnv
OHW MpeaycMoTpeHbl AoroBopoM. CyeT ¢ MHopmaLumen 0 COCTosHMM GanaHca NUUEBOro cyeTa/HaunCneHNsX BbICTaBNSETCH
KOMMaHuewn B TedeHne 7 6aHKOBCKUX AHEW (B criydae nonb3oBaHus ycnyron « MexxayHapoaHbIA POYMUHM» — NOcre NocTynrneHust
MHdopMaLum 06 okasaHHbIX yCryrax OT POyMWHIOBbIX MapTHEPOB, HO He no3aHee 30 gHen co AHA 0POPMIIEHMS 3asiBNEHNS O
pacTopxeHun goroBopa). Bo3spaT octaTka AeHEeXHbIX CpeacTB Npov3BoAMTCs koMnaHnen B TedeHne 30 6aHKOBCKMX AHEW Co
[OHSA perncrpaumm 3asiBreHvs B GUnnmMHroBon cucteme KomnaHum.



6.3. B cnyyae oTkasa knueHTa oT 06cnyxuBaHus aboHeHTCKOro Homepa B TedeHue 120 gHel ¢ MOMEHTa 3aKroYeHns 4oroBopa
KNMeHT ynnadmsaet KoMnaHum nnaty 3a npekpatlleHne o6cnyxnBaHusi Takoro aboHeEHTCKOro HoMepa B pa3Mepe, yCTaHOBNEHHOM
KomnaHuven, oenCcTByIOLLEM HA MOMEHT 3as8BIEHNSA KITMEHTA O NpekpaLleHun obcnyxuBaHns aboHEHTCKOro HoMepa, ecrnm nHoe
He NpeayCMOTPEHO NopsSAKaMU OKa3aHUs YCyr.

6.4. Mpu pacTopXeHnn JOroBopa 0AHOPa30BbIe B3HOCHI 33 YCNyru: NOAKMOYeHMe, BbiIGOp HOMepa, CMeHa TapudHoro nnaHa u
T.0., He Bo3BpallaTca. boHycbl 1 ckuaku, npegnaraemble KOMMaHWEN KIUEHTY B paMkaxX pekrnamHblX akuui, B AEHEXHOM
3KBMBamNeHTE He BbINMa4yMBaloTCs.

6.5. KomnaHus BnpaBe pacToprHyTb JOrOBOP B OOQHOCTOPOHHEM MOPSAAKE B Cy4vasx:

- €CINM1 KIMEHT cucTeMaTnyecku (aBa v bonee pasa) HapyLuaeT YCNoBWS Onnatbl YChyr;

- €CINVN KIMEHT He onnaTtun ycnyrn B TedeHne 150 gHel co AHA ero OTKMIYEHNs OT CeTU CBA3WN KOMMaHWUKM (6NOKMPOBKN);

- NPY UCMNOMb30BaHUM KNMeHToM SIM-kapTbl C MU3BMEHEHHBIM NPOrpaMMHbIM obecneyeHmnem.

6.6. lameHeHne goroBopa NpoMcxXoauT NyTeM pasmeLLeHNs COOTBETCTBYOLWEeN nHopmaumm 06 naMmeHeHUn ycnoBuii 4Orosopa,
nopsigka okasaHus yCnyr, a Takke MHbIX U3MEHEHMWSX, CBA3aHHbIX C 0GCMYy>XMBaAHMEM KIMEHTA B KOMMNaHWW, Ha oduumansHOM
canTe KomnaHum www.A1.by.

6.7. B cnyyae okasaHus aboOHEHTY yCcnyri nepeHoCuMocT abOHEHTCKOro HoMepa, OrOBOP CYMTAETCS PacTOPrHYTbIM C MOMEHTa
nony4YeHns onepaTopoM-peLUnMEHTOM MOATBEPXKAEHNS BO3MOXHOCTM nepeHoca aboHeHTCKoro Homepa 6a3bl [AaHHbIX
nepeHoCMMbIX HOMEPOB.



