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O6LKue nonoxeHus

1.1. Hactosawwuin goroBop o6 oka3aHuu YCryr 9NeKTPOCBSA3N perynupyet OTHOLLEHUS MeXOy KIMEHTOM UM KOMMaHuewn no
0OKas3aHMWIo YCNyr B CETU CBA3M KOMMNaHUW, a Takke B CeTSIX POYMUHIOBbIX MAPTHEPOB U AOMOMHUTENBHbBIX YCHYT.

1.2. B HacTosiLem JOroBope NUCMONb3YTCA crieayoLwmne TEPMUHBI U X onpeaeneHns:

KoMnaHusa — YHuWTapHoe npeanpusiTue No okasaHuio ycnyr «A1l», ocyllecTBnsiowee AeATENbLHOCTb MO OKa3aHWI YCryr
3MNeKTPOCBA3N Ha OCHOBaHUK NuLEeH3nn MuHucTepcTea cBs3v U nHdopmaTtmsauun Pecnybnukn Benapyce.

KnueHT — dhmanyeckoe nnuv ropmanyeckoe nmuo, ¢ KOTopbIM 3aKMYeH JOroBop.

ABOHEHT — nonb3oBaTenb YCNyr Ha YCroBUSAX A0roBOpa, 3aKOYEHHOr0 MeXAy KINMEHTOM U KOMNaHWEN, KOTOPOMY BbiAeneH
aboHEeHTCKUA HoMep.

Yenyru — ycnyrm COTOBOM MOABWXKHOW 3MEKTPOCBA3W, YCMyrM nepefadv OaHHbIX, TenemMaTudeckue ycnyru, a Takke
CONyTCTBYOLLUE UM OOMOSHUTENbHbIE YCMYTL.

[doroBop 06 okazaHUM ycnyr aneKTpocBA3M (Aanee — 4OroBop) — Ny6rnYHbIN JOroBOp, KOTOPbIA COCTOUT U3 HACTOSILLErO
JoroBopa 1 perncTpaumoHHoOn opMbl, 1 A0MKEH ObiTb MPUHAT KIMMEHTOM NyTEM NPUCOEANHEHUSI K HEMY B LIENIOM.
PeructpauvoHHas dopma — yCTaHOBMEHHas KoMnaHuern oopma, coaepxallas CBe4EHUS O KNNEHTE, a Takke TapudHoOM
nnaHe u ycnyrax aboHeHTa, Ha3Ha4YeHHbIX HA MOMEHT 3aKIioYeHns OoroBopa.

Mopspgkn okasaHusA ycnyr, npaBvna NpoBeAeHUsl peKknaMHbIX aKuui, cnpaBo4YHO-UH(OPMAaLMOHHbIE MaTepuanbl
(nanee — MopsAakK) — OOKYMEHTLI, pernaMeHTUpyoLlmne ycrnosusi o6cnyxnBaHns aboHeHTa, NpefocTaBneHusa ycnyr no
TapudHbIM NNaHam, NpeaoCcTaBNEHUS AONOMHUTENbHbBIX YCIYT, PEKNaMHbIX akLuiA, onybnvMKoBaHHbIE Ha ohrLmanbHOM cante
KoMmnaHun www.A1.by.

3asiBneHue — 3asiBka Ha u3MeHeHue Habopa ycnyr, 3admKcupoBaHHas aboOHEHTOM CaMOCTOATENbHO MPU MOMOLLM CITyXO
cepBuca komnaHum (ABTomatudeckon cnyxobl cepsuca aboHeHTa (ACCA), JluuHoro kabuHeta, USSD, cavta www.A1.by,
KOHTaKT-LUEeHTpa 1 OPYrMx cCUCTEM camoobCnyxuBaHUs aboHeHTa), C UCNOoMNb30BaHWEM KOAa AOCTyna, B BUAE NMUCbMEHHOIO
3asaBneHns, 0hOPMIEHHOIO KNMEHTOM B LeHTpax LumdpoBsbIx yenyr (aanee — LILLY), ueHTpax npoaax n obecnyxusaHus (qanee
— LMNMnO) nubo B nyHKTax npoAax n obcnyxusanus oduumanbHbix aunepos A1 (nanee — MMNO) noBepeHHbIX KOMMaHWK, Npu
npeabsBNeHMn OOKyMEHTa, yAOCTOBEPALWEro NIMYHOCTL (4Na npeacTaBuTeNen IOpUANYECKUX NUL, — NPy NpeabsBreHumn
OOKYMEHTOB, NMOATBEPXKAAMLLMX MOMHOMOYUSA U NIMYHOCTb OOpaTMBLLErocs), a Takke 3asdBIEHUs] KITMEHTa-topUANYECKOro
nvua, oTnpasneHHoro Yepesa coobuwectso A1 Benapych B Viber, Ha agpec anekTpoHHOM NoYThl UK dakc, NpeaHa3HavYeHHbIe
Onsi 3asBNeHnn.

JNuueBow cyeT — y4yeTHbI HOMEpP KIMEHTa B OMNINUMHIOBOW CUCTEME KOMMaHUW, NPUCBaNBAETCS KIUEHTY NpU 3aKkmnioyYeHnm
JoroBsopa.

JIMueBow cYET CNyXUT AN y4eTa 0Ka3biBaEMbIX KIUEHTY YCNyr, NOCTYNNEHUSA U PACXOA0BaHNS AEHEXHbIX CPEACTB 3a YCyru
1 nnatexu 3a obopynoBaHue, NpUobpeTeHHOe KMMEHTOM B kOMNaHuu. KnneHTty mMoryT npuHagnexaTb HECKOMbKO NULEBbLIX
CYETOB.

1.3. Joroeop 3akntovaeTcs/B JOTOBOP BHOCATCS M3MEHEHMS OAHMM M3 yKa3aHHbIX CNOCOOO0B:

1.3.1. nyTeMm nognucaHus KIMeHTOM permcTpaumoHHon hopMbl;

1.3.2. nyTem OCyLLECTBNEHNS] KOHKMIOAEHTHbIX AENCTBMI (MOAMMCAHUE PErncTpauuoHHON opMbl LUMKPOBOM PYKOMUCHOMN
NOANUCHIO C NMOMOLLIbIO MMaHLWeTa, AMCNIEeN U NHbIX MPOrpamMMHbIX CPpeacTB, BHeceHue nnatexa, USSD-3anpoca u gpyrux,
npeanaraemMbix KOMMnaHuern cnocobos).

1.4. Ycnyrn npepocTtaBnsoTcs aboOHEHTY Npy Hanmuuum B ero co6CTBEHHOCTW, BnageHnn nnbo nonb30BaHUM OKOHEYHOro
aboHeHTCKoro yctpomncTtea (MobunsHoro TenedoHHOro annaparta, Mmogema u T.n., ganee — OAY), cepTuduuMpoBaHHOro B
HaumoHanbHoOM cucteme noaTeepxaeHnst coorseTcTamsa Pecnybnukn Benapyce.

1.5. OencTBytowmn TapndHbIi nnaH aboHeHTa Ha MOMEHT OKa3aHus YCryr SBNAETCA HEOTbEMIIEMOM YacTbio AOroBopa.

1.6. KnueHT — topmamyeckoe nmuo, NPUCOEAMHSASCh K YCNOBUSIM HAaCTOSILLErO AOroBopa, AaeT cornacmne cBoMM aboHeHTam Ha
noaknoyeHne ycnyrn «PasfenbHbldi cHeT» W ynpaBreHuwe ycnyramm B obbeme M cnocobamu, npenycMOTPEHHbIMU
Komnanuen.

2. NMpaBa 1 06513aHHOCTH CTOPOH

2.1. KomnaHus o6sa3yeTtcs:

2.1.1. nocrne 3akn4eHWs OoroBopa W onnaTbl BbICTABMEHHOIO cyeTa (B cCriydae onnartbl KIIMEHTOM YCNyr Ha OCHOBE
npegonnaTbl) B Te4eHre 24-X YacoB NOAKMOYUTL abOHEHTA K CETU CBA3M KOMMaHWW, NPeaocTaBMB Mpu HEOO6XoaumMocTu
aboHeHTCku Homep 1 SIM-kapTy;

2.1.2. KoHCynbTUpOBaTh aboHeHTa no ero npocbbe 0 NopsiAKe OKa3aHUS YCryr KOMNaHuw;

2.1.3. oTKNOYNTL aBOHEHTA OT CETM CBA3M KOMMNaHWUKU NPW NOCTYNNEHUN 3asiBNEHUsI 06 3TOM OT KINUEHTa;

2.1.4. nHdbopMUpOoBaTh KNMEHTa Yepes odumumanbHbii cant komnaHun www.A1.by n/unu CMU 06 yBenuyeHun ctoumocTun
YCnyr He no3aHee, 4yem 3a 10 gHel 0O BCTYMNEHUSA U3SMEHEHWI B CUNY;

2.1.5. vHopmmpoBaTb KnueHTa 4epe3 oduLManbHbll canT komnaHu www.A1l.by o6 n3meHeHusx goroBopa, nopsiaka
OKa3aHus YCIyr, a TakkKe MHbIX UBMEHEHWUSIX, CBA3AHHbIX C 06CNy)XMBaHMEM KIMeHTa B KOMMNaHWUW;

2.1.6. npefocTaBnsATb YCNyru Ha yCnoBusX, NpeayCcMOTPEHHbIX JOFOBOPOM, MOPSIAKOM OKa3aHus yCcnyr, TapudHbIMY MraHaMm
KOMMaHUu.

2.2. KomnaHusa nmeeT npaBo:

2.2.1. TpeboBaTb OT KINMEHTA UCMOSTHEHUS 06A3aHHOCTEN B COOTBETCTBUMN C JOTOBOPOM;



2.2.2. NpuMoCTaHOBUTL OKasaHue YCMyr Mo NMLEBOMY CYeTy, OTKMoYMB aboHeHTa OT CeTU CBSI3W KOMMaHWW, a Takke
pacToprHyTb AOrOBOP B OAHOCTOPOHHEM Mopsiake B Criyvasix, NPeAyCMOTPEHHbIX JOrOBOPOM M 3aKOHOOATENbCTBOM;

2.2.3. 3ameHuTb aboHeHTCckMin Homep u/unu SIM-kapTy aboHeHTa, B TOM 4ucChe, ecrnv 37O NPOAUKTOBAHO TEXHUYECKUMM
TpeboBaHnamu. O NPeaCcTosLLEN 3aMeHe KIUEHT YBEAOMNAETCH NPeABapuTensHo;

2.2.4. B cnyyae Hanmmuusi y OOHOIO KIMEHTa HECKOSbKMX NULIEBbLIX CHETOB M BO3HWKHOBEHWUS 3a[0SHKEHHOCTU XOTs Gbl No
OAHOMY W3 HMX, KOMMaHWsA BrpasBe 6e3 yBeJOMMEHUs KNMeHTa NPUOCTaHOBUTL OKasaHue YCryr No ocTasbHbIM NULEBbLIM
cyeTaM KnMeHTa A0 MoralleHns ykasaHHON 3aJ0SPKEeHHOCTU. B cnyyae HemorawleHns 3agormKeHHOCTM KOMNaHus Brnpase B
BGeccnopHoM nopsgke cnucatb AEHEeXHble CPeacTBa C APYrMX NUUEBbIX CHETOB KMMEHTa B CYET YnnaTtbl BO3HUKLIEN
330JIKEHHOCTMN C YH4ETOM LUTPaMHBLIX CaHKLMN;

2.2.5. pasmewatb nobylo MHPOPMaLMIO, CONYTCTBYIOLYIO OBCMYXMBaHUIO KNWEHTa B KOMMaHuW, a Takke WHdopmaumio
peknamHoro xapaktepa Ha WHMOPMAaUMOHHBLIX KaHanax, npuHagnexalwmx KoMnaHuv, nepegasaTb 3Ty MHAOpPMaUMIO No
abOHEHTCKMM HOMEepaM M KOHTaKTHbIM AaHHbIM, NpefoCTaBMeHHbIMY KIIMEHTOM, Kak B nepuon OevcTBMS JOroBopa, Tak U
nocre ero npekpaLleHus;

2.2.6. oTKkpbIBaTb AOCTYN K YCMyram, He BKIMOYEHHbIM B AeNCTBYOLWNA Habop ycnyr aboHeHTa, NpeaBapuTenbHO pa3MecTus
06 aTOM yBegoMIeHre Ha oduLmansHOM canTe KomnaHun www.A1.by;

2.2.7. n3MeHUTb B OAHOCTOPOHHEM MOPsAKe YCII0BWSA AOroBopa, onybrnkoBas usMeHeHust Ha ouLManbHOM canTe KoMnaHum
www.Al.by;

2.2.8. NpMoCTaHOBUTL YaCTUYHO UMK B MOSIHOM 06beMe okasaHue ycnyr aboHeHTY B CReayroLwmx cnyyasx:

- NPV TEXHWUYECKNX NOBPEXAEHNAX 060PYyAOBaHUSA KOMMaHWK;

- NP1 NPOBOANMbIX KOMMaHWen npodunakTnyeckmx paborax;

- B CIly4ae BO3HUKHOBEHMWS Yy KOMMNaHWM OCHOBaHWW nomaratb, YTO KNMEeHTOM/aboOHEHTOM COBepLUaeTCs MpaBoHapyLleHue,
npuunHAowWee ywepd komnaHuv, TpeTbMM fMuam Unv rocyfapcTey C MCMOMb30OBaHMEM KaHamnoB CBA3WM U 060pyAoBaHMA
KOMnaHun. PelleHne 0 NpuoCcTaHOBEHUN YCMyr B AAHHOM Cry4Yae NpUHUMaeTCcs KOMUCCUEN, CneuunanbHO CO34aHHOoW And
3TUX Lenen B KOMNaHuu;

- Npu ncnonb3oBaHnm aboHeHTomM OAY C HE3aKOHHO M3MEHEHHbIM naeHTnduKkaunmoHHsIM Homepom (IMEI);

- Npun Ucnonb3oBaHnn aboHeHToM SIM-kapTbl C U3MEHEHHbIM NPOorpamMMHbIM obecneyeHnem;

- NPV HanMYMM y KOMNaHUM UHMOPMaLMM O HaXOXAEHWUM opMONYECKOro nuua (MHAUBUAYanbHOro NpeanpuHUMaTens) B
npouecce nNUKBMAAUUK (NPeKpaLleHnn OesTenbHOCTU) Unn BO3OYXXOAEHNW B OTHOLLEHUM Hero MpoM3BOACTBa No Aeny o6
9KOHOMMNYECKON HECOCTOATENBHOCTU (6aHKPOTCTBE) M OTKPLITUM KOHKYPCHOIO NPOM3BOACTBA.

MpuoctaHoBUTL OKasaHue ycnyr aboHeHTy, GrokupoBaTb nponyck Tpadmka TenedoHun no IP-npoTokony B criyyasx,
npeayCcMOTPEHHbIX akTaMu 3akoHOAATenbCTBa, B TOM YMCfle perfaMmeHTUpyrwmnMm paboTy cucTeMbl NPOTUBOAEWCTBUA
HapyLleHnsaM nopsaka nponycka Tpaduvka Ha CeTAX dNeKTPOCBA3N.

2.2.9. ocywecTBnATb ayamo3anucCb COeAMHEHUA Mexay aboHEeHTOM W KOHTAaKT-LeHTPOM KOMMaHuW, OrpaHuyvMBaTh B
OAHOCTOPOHHEM MOPSAKe JOCTYN abOHEHTa K KOHTAKT-LEeHTPY B CryyYasx HeodHOKpaTHOro obpalleHns ¢ ero aboHeHTCKOro
HOMepa K crneumanuctam cnyx6bl NO BOMPOCaM, He OTHOCHALUMMCH K AeATeNbHOCTM KOMMaHWU W/Unu npu HapyLleHum
aboOHEHTOM 3TUYECKMX HOPM ¥ NpaBun obLeHns, a Takke B UHbIX Cryvasx.

2.2.10. ocywecTBnsATb hoTOUKCALMIO KNMEHTA MpU 3aKMYeHUn AoroBopa, okasaHuu ycnyr B M0,

2.2.11. ycTaHaBnuBaTtb NpeaenbHoe KonM4ecTBO abOHEHTCKMX HOMEPOB, KOTOPbIE MOTYT ObITb BblAENEHbl OfHOMY KITUEHTY.
2.2.12. npu NpoBeAeHUN MeponpusTUA Mo NpeaynpeXxaeHnio, BbISBNIEHNIO U NMPeceveHnio HapyLLIeHUi nopsiaka nponycka
Tpadmka Ha CBOMX CETAX INEKTPOCBSA3N 3anpalumBaTb MOSACHEHUS OT KMMEHTa MO BOMPOCaM HapylleHWs nopsaka
MCMOb30BaHNSA BblAeNEHHOro eMy aboHeHTCKOro Homepa.

2.3. KnueHT 0653aH:

2.3.1. cBoeBpemeHHO npu obpatueHmmn B LIMNnO komnaHmm nnm MO noBepeHHOro NMCbMeHHO MHAOPMMUPOBATL KOMMNaHUI0 06
N3MEeHeHNsAX hamunum, nMeHn, oTyecTBa/HaMMEHOBAHNA OpraHv3auumn, opuanyeckoro agpeca, 6aHKOBCKUX PEKBU3UTOB,
agpeca perucTpauuv un/vnm goCTaBKu CYETOB, MACMOPTHLIX AAHHbIX, KOHTaKTHbIX TenedOHOB 1 APYrnX, HEOO6XoaAMMbIX Ans
MCMOSIHEHUSI JOroBopa AaHHbIX;

2.3.2. onepatmBHO coobLlaTe no TenedoHy KOHTaKT-ueHTpa 06 ytepe nnu xuweHum SIM-kapTbl u B TedeHne 24-x 4acos
noaTBepXAaTb 3TO NMCbMEHHbIM 3asBneHneM, obpatuslumnck B LINnO komnanum nnbo B MMNO noBepeHHOro ¢ AOKYMEHTOM,
YAOCTOBEPSAIOWMM NTIMYHOCTL (AN18 NnpeacTaBntenem lpuanyecknx Ny — ¢ Ao0KyMeHTaMu, NoATBEPXKAAOLWMMM NOMHOMOYNS
M nn4yHocTb obpaTtmeluerocs). [pu 3TOM KAMEHT HeceT BCe BO3MOXHble pacxodbl 3a ycryrn Ao akTU4eckoro
NPVMOCTAHOBIIEHNSA KOMMAaHWEN OKasaHus yCnyr no CBoeMy obpalleHuio;

2.3.3. camocToATenbHO OTCReXmBaTb COCTOsHMEe GanaHca CBOEro NMLEeBOro cyeta (NMUUEBbIX CYETOB) U CBOEBPEMEHHO
onnayveatb yCrnyrm KOMNaHuM B COOTBETCTBMM C AEVCTBYIOLLMM AOTOBOPOM, Tapudamm 1 cnocobom onnaTbl;

2.3.4. He nepefaBaTb CBOW NpaBa 1 06A3aHHOCTY NO AOrOBOPY TPETbUM nuLam 6e3 NMCbMEHHOro cornacus komnaHun. B Tom
yncrne 3TO O3HAYaeT, YTO onnaTta CYETOB KNMEHTa TPETbMM NULOM MOXET ObiTb NpoM3BedeHa TONbKO Mocne 3aKmoveHus
TPEXCTOPOHHEro 4oroBopa nepeBofa Aosra B yCTaHOBIEHHOM 3akoHoaaTenbcTBom Pecnybnvku Benapycb nopsiake;

2.3.5. He nepepaBaTtb SIM-kapTy TpeTbMM nMLaM, a Takke He U3MEHSITb, He KONMpPoBaTb UMW HE 3aMEeHATb NMPOrpamMmmHoe
obecneveHue SIM-kapTbl;

2.3.6. He ponyckaTb MCMONb30BaHWA NpefocTaBnsieMbix abOHEHTCKMX HOMEPOB MMM KapT AoCTyna nubo nepcoHasnbHbIX
MOEHTUPUKALMOHHBIX HOMEPOB ANA OpraHn3auny NpUCcoeaMHEHNS 1 B3aMMOAENCTBUSA CETEW IMEKTPOCBA3W B HapyLLeHue
yCTaHOBINEHHOrO 3aKOHOAATENLCTBOM MopsiAka npornycka Tpaduka Mexay HAMMN.

2.4. KnueHT nmeeT npaeo:

2.4.1. no cBOEMY YCMOTPEHUIO MEHATb Habop ycnyr, okasbiBaeMbIX KOMMaHWewn B pamkax TapudHoro nnaHa aboHeHTa,
MEHATb TapudHbIA NnaH aboHeHTa, C YY4eTOM OrpaHVWYEHWU, YCTaHOBMEHHbIX AOFOBOPOM W MOPSAKOM OKa3aHWsi YCyr.
N3meHeHne TapudHoro nnaHa nnm nepeyHs BeIopaHHbIX YCryr BCTynaeT B CUIy C MOMEHTa peructpaumm nx B BunnuHroBon



CUCTEME KOMMAHWUM, HO He Mo3fHee 24-x YacOB C MOMEHTa MOSMy4YeHUs1 3asiBNIEHUs1 OT KNUEHTa, ecriu UHOe He OroOBOPEHO
OeNCTBYOLNM TapugHbIM nnaHom aboHeHTa " nopsiAKOM oKasaHus ycnyru, KOTOpyto KNUEHT
NoAkIoYaeT/M3aMeHseT/OTKIIOYaET, a Takke NpaBunaMu peknaMHbIX akLuii;

2.4.2. orpaHMunTb BO3MOXHOCTb CaMOCTOATENbHOrO YnpaBreHus ycrnyramm aboHeHTa KMUEeHTa-iopuanyeckoro nuua Ha
OCHOBaHWU 3asiBNEHNS OT IOpUANYECKOro nuua.

2.4.3. nonb3oBaTbCs BCEMMU YCryramMmm B COOTBETCTBUM C 30HOW NOKPLITUS U TEXHUHECKUMUN BO3MOXHOCTSMU KOMMaHUW;
2.4.4. npMoCcTaHOBUTb MONb30BaHME yCnyramu no A0oroBopy, NOAKMNoYMB yeryry «[aysa» (npy Hanuymm ycnyru B TapucpHoOM
nnaHe aboHeHTa);

2.4.5. obpalLaTbCa B KOMMNAHMIO AN NOAyYeHUsa MHpopMaLmn, KacaroLLencs UCNOMHEHNS A0roBopa.

3. O6wme ycnoBus npegocTaBneHns ycnyr

3.1. Knuentam-cumanyeckum nuuam ycnyrm npefocTaBnsloTCA Ha OCHOBE MpefonnaTthl Unu ¢ onnaTon No akTy okasaHus
ycnyr. [opsagok pacyeToB 3a yCnyru ykasblBaeTCsl B perncTpaunoHHon hopmMe npu 3aknioyeHnn JoroBopa U MoXeT bbiTb
M3MEHEH B NpoLiecce NCMOSIHEHWS AOroBOpa Ha OCHOBAHUW 3asiBNIEHUS KNMEHTa UMW N0 UHULMATUBE KOMMNaHWW.

3.2. KnueHTbl-topuanyeckune nuua onnadvealoT yCcnyrm no gakTy ux okasaHus.

3.3. Nudopmauma o GanaHce nMUEBOro cyeTa KIMEHTa-M3NYECKOro nuua (pacCyMTaHHOM C YYETOM HaYWCMeHWn U
nnarexeun, NOCTYNMBLLMX B OUMIMHIOBYID CUCTEMY Ha MOMEHT 3anpoca) MOXeT ObiTb Mory4eHa UM Mpu NMOMOLLM CUCTEM
camoobcnyxmBaHus aboHeHTa 1 UHbIMK cnocobamu, NPeayCMOTPEHHBIMW KOMMaHWUEN.

3.4. VlHdhopmaumsa 0 cymme HauMCINEHW 3a ycrnyrn B TeKylleM Mecsue aboHeHTa-topuamnyeckoro nuua, nocTynyBLUKNX B
CUCTEMY pac4eToOB Ha MOMEHT 3anpoca, MOXeT ObITb nornyyeHa aboOHEHTOM PUAMYECKOro nuua nNpyv MNOMOLLUW CUCTEM
camoobcnykrMBaHust aboHeHTa M MHBIMU crnocobamu, NpeayCcMOTPEHHbIMU koMnaHuen. C 0cobeHHOCTAMN NpefoCcTaBNeHUst
OaHHON MHGOPMAaLMM MOXHO 03HAKOMUTbLCS Ha odmumanbHOM canTe komnanum www.A1.by.

3.5. KnneHT-chuanyeckoe nuuo, onnadvsaroLLunin ycryrm no akTy Ux okasaHusl, MOXeT y3HaTb MHpopMaLmMIo O CyMMe cHeTa,
nognexawero onnaTte B TEKyLleM KaneHgapHOM Mecsue, Npy NOMOLLM CUCTEM CamMOOBCNyXMBaHUSA U UHBbIMK criocobamu,
npeaycMOTPeHHbIMW kKoMnaHuer. Oco6eHHOCTM NpeaoCcTaBeEHNS YCMYT C BO3MOXHOCTLIO OnnaThl Mo hakTy UX okasaHus Ans
dusnyecknx nuy manoxeHol B [lopsgke NpefoCTaBMNEHUs YCMyr 3SMeKTPOCBA3M KIMeHTaM — (U3MYeckMMm nuuam ¢
BO3MOXHOCTbLI ONnathl No hakTy UX OKa3aHusl.

3.6. B cnyyae ecnu cpeactea Ha GanaHce nuuUeBOro cyeta (npegonnaTta) MCNonb30BaHbl NOMHOCTBIO W/MMKM He onmnadveH
CBOEBPEMEHHO W MOMHOCTBIO cYyeT (cyeTa), KoMmnaHus BnpaBe 4Yepe3 crnyxby SMS nubo WHbIMU NpeaycMOTPEHHBIMM
cnocobamu, yBe4OMUTb KNMEHTa 0 HEOOXOAMMOCTY BHECTU nNpeaonnaTy/onnatuTb CYeT.

3.7. HezaBucmMmMoO OT hakTa nonyyeHus yBeAOMIEHUs B Clyvyae HEBHECEHUsI KIMEHTOM npeaonnaThl u/unu npu HeonnaTe
cyeTa (c4eTOB) KOMMaHWA ocTaBnseT 3a cobol nNpaBo B OQHOCTOPOHHEM MOPSiAKE MPWOCTAHOBUTbL OKa3aHWe YCnyr no
NNLEBOMY CYETY HacTMYHO (MyTeM OTKMYEHUSI OTAErNbHbIX CEPBMCOB UMM UCXOASALLEN CBSA3M) UMK MOSMHOCTBIO (MorHasi
6nokmpoBka ucxoasilen n Bxogsilen ceasu). KomnaHusa Bnpase NpoM3BeCTM OTKITIOYEHWE YCIYT KIMEHTY, OnadynsaroLLemMy
ycnyru no npegonnaTte, nocrne obpasoBaHus oTpuuatenbHoro 6anaHca nubo JOCTUXKEHUS NMpeoCTaBNEHHOro KpeaMTHOro
nuvmuTa. B nepuog ¢ MomeHTa OTKNIOYEHUSA OTAENbHBIX CEPBMCOB OO MOMEHTa MOSHON GrOKMPOBKM aboHeHTCkasi nnarta
cnucbiBaeTcsa ¢ 6banaHca NUUEBOro cyeTa knueHTa. B cnydae, ecnu KNMEHT He onnaTun cyeT B TedeHne 9 AHen C MOMEeHTa
6nokMpoBkM ycryr no nobomMy M3 ero NuLEBbIX CHETOB, KOMMNaHWs BnpaBe COPMUMPOBATb €AUHBIA CYET, COOEPXKALLUNA
HaAYMCMNEHUS MO HECKOITbKMM NMLEBLIM CYETaM KITMEHTA.

3.7.1. B cny4yae Heonnatbl KnNueHToM ycnyr csbile 30 AHE C MOMEHTa MOrHOoW OnOKMPOBKM, KOMMNaHUs BrpaBe B
O[HOCTOPOHHEM MOPSIAKE PACTOPrHYTb HACTOSLLUIA OOFOBOP MOMHOCTLIO NGO B YacTm noboro M3 aboHEHTCKMX HOMEPOB,
o6CnyXuBaLLMXCA NO HACTOSLLEMY [OrOBOpPY.

3.8. B cnyvae, ecnnm KoMnaHus He BOCMOMb30Banacb MpPaBoOM, yka3daHHbIM B M.3.7.1 HacTosLero Aorosopa, BO3MOXHO
aBTOMaTM4eCKOe BOCCTaHOBMNeHWe aboHeHTa B nepuog Ao 150 gHel ¢ MOMeHTa nonHow GROKMPOBKU MOCMe MOCTYNeHus
OEeHEeXHbIX cpefcTB Ha GanaHC nuueBoro cyeTa KnueHTa (onnaTbl BbICTABIEHHOrO c4yeTa (C4eToB) unu ynnathbl
3aJ0DKEHHOCTM C BHECEHWeM npegonnaTtol. [pegonnarton siBnseTcs Hanuyune nobon cymmbl Ha 6anaHce nNUUEBOro cyeta
KInneHTa).

3.9. KomnaHusa B OQHOCTOPOHHEM MOpsiAKe pacTopraeT LOrOBOP Ha Okas3aHue YCryr 3MEeKTPOCBS3U MO NMLEBOMY CYETY
knueHTta vepe3 150 gHew ¢ MOMeEHTa NOrHoW GNOKUPOBKU, €CMM KIMUMEHT HE onnaTtun cyeT (B COOTBETCTBUM C M. 3.8.) 1 He
BocCcTaHoBun obcnyxumeaHue. MNMpu 3TOM KNUEHT 06583aH ynnaTuTb 3a40MMKEHHOCTb MO PaCTOPrHyTOMY AOrOBOPY C YYETOM
WTpadHbIX CaHKUMIA, NPedyCMOTPEHHbIX HAcTOsILLMM [OrOBOPOM W 3akoHogaTenbcTBoM Pecnybnvkm Benapychb.
Mocnepytolee NOOKMOYEHNE KITMEHTA K CETU CBSI3U KOMMaHUU NPOUCXOANT Ha OBLLMX OCHOBAHMSAX C 3aKMOYEHNEM HOBOrO
Joroeopa.

3.10. MNpy mexayHapoAHOM POYMMWHre onnarte MoANeXuT Kak mcxopsdiwias, Tak M BXOoAswas cBA3b, B T.4. U B Crnyyae
nepeagpecaumm, O 4YeMm YykasbiBaeTca B Tapudpax komnaHuu. [pyu 3TOM pacyeT CTOMMOCTM OKa3aHHbIX YCryr B
MeXAOyHapOAHOM POYMMHIe OCYLLIECTBNSAETCS N0 Mepe NOCTYMNEHU MHpOpMaLMn OT POYMUHIOBbIX MapTHEPOB.

3.11. KnueHT yBegomMneH o 30He AeWCTBUS ycryr komnaHun. KayecTBo npegocTaBnsiemMon CBsi3W, B TOM 4MCMe CKOPOCTb
npuema/nepefayun OaHHbIX MOXET WM3MEHATbCA B 3aBUCUMOCTU OT TEXHUYECKUX XapaKTepPUCTUK TepMuHana, penbeda
MECTHOCTW, MOrOAHbIX YCINOBUIA, 3arpy>KEHHOCTU CETU U 3arpy3kn COTbl, B KOTOPOW 3aperMcTpupoBaH aboOHEHT, B TOHHENSIX,
noaeanax, nof BNMSIHUEM BbICOTHOW MHTepdhepeHLUN 1 T.N.

3.12. [OenictBua aboHeHTa, COBEpLUEHHble C WUCMONb30BAHMEM KOAa AOCTYNa W WHbIX MEepCOHarnbHbIX Maponen ang
noaknoyeHusi/oTknodeHms yenyr npy nomowim USSD, ACCA, JlnyHoro kabuHeTta, carita www.A1.by un gpyrux cuctem
camoobcnyXuBaHus aboHEHTa, MPUPaBHMBAKOTCS K AEACTBUSIM, COBEPLUEHHBIM KIMEHTOM JINYHO.

3.13. VYcnoBua npegocTtaBneHuss ycnyr M TapudHbIX MNAaHOB  U3MNOXEHbl B CMPaBOYHO-MHAPOPMALIMOHHBLIX
maTtepwanax/nopsiakax/npaeunax, usgasaemMbix komnaHnen. CnpaBoYHO-MHOPMAaLMOHHbIE MaTepuanbl/nopsaku/npasmna
OOCTYNHbI ANsi 03HAKOMIIEHUS HA odhmLManbHOM canTe komnaHum www.A1.by, a Takke B MyHKTax 3akrnoyYeHnst Jorosopa.



3.14. MNyTeM npucoeanHeHUs K HacTosiLeMy [OOroBOpYy KIMEHT-M3nNYeckoe NuUo BblpaxaeT CBOe cornacve Ha cbop,
06paboTKy 1 XpaHeHne nepcoHanbHbIX U NACMOPTHBIX AaHHbIX, @ TakKe UX UCMNOMb30BaHUE B CMyvasx, He NPOTMBOPeYaLLmnX
3akoHogaTenbcTBy Pecnybnukn Benapych;

3.15. MapameTpbl ka4ecTBa ycnyr nepefayv AaHHbIX M NoKasaTenun kayectsa paboTbl CETU Ha MOMEHT 3aKrYeHus 4oroBopa
oTpaxeHbl B [NpunoxeHun k gorosopy Ne 1.

4. CTonMocCTb ycnyr 1 nopsAAoK ux onnatbl

4.1. CToMMOCTb OKasblBaeMbIX YCyr onpegenserca Tapudamm KoMnaHnm, 4encTBYOWUMY Ha AeHb NpefoCTaBeHns YChyr.
4.2. KnneHT 06a3aH npom3BoanTb NNaTexu B pasmepax, Heob6XoAMMbIX A4S CIMCAaHUSA OEHEXHbIX CPeACTB 3a NoTpebneHHble
ycnyru, 3a npuobpeTeHHoe B KoMMnaHun obopyAoBaHue, a Takke MHbIX CIMCAHWIA, CBA3aHHbIX C 0BCNyXMBaHWEM KIUEHTa B
KoMnaHun. MNpoueHTbl Ha NPOM3BEAEHHbIE NNATEXN HE HAYNCNAITCA.

4.3. ExxemecsayHo go 10 ymcna mecsua, criegyolero 3a oT4eTHbIM, KOMNaHua opMupyeT cyeTa, cogepxalume Bce BuAbl
Ha4YMCNeHUn 3a npefocTaBneHHble B OTYETHOM Mecsue YCnyru, KoTopble 3aBepsAlTcs (DakCUMWUIbHOM  NOANUCHIO
YNOMTHOMOYEHHOro nuua komnaHum. Cuet aBnseTca noatsepxaeHnem dakra n obbema okasaHHbIX YCNyr 3a OTYETHbIN
nepuoa n oopMrseTca KOMNaHnen eauHoNnYHo. MNepBryHbIe yyeTHble JOKYMEHThI, MOATBEPXAAaloWmMe okasaHue yenyr no
HacToswemMy gorosopy, KnueHT Brnpase odopMUTb €AMHONMYHO Ha OCHOBAHWM E€XEMEeCHYHOro cyeta, opMMpyemMoro
KomnaHuen.

4.4. KnneHT MOXeT 3aKa3aTb JOCTaBKy CHETOB OOHMUM M3 NPEAroXXeHHbIX KOMNaHnen cnocoboB: Ha afpec ANEKTPOHHOW MOYTbI
n/vnn Ha noytoBbIN agpec. Paccbinka perynspHbIX CYETOB KMeHTam-(M3MYeckuM fuvuaM Ha MoYvTOBbI agpec
OCyLLEeCTBNSETCA 3a nnaTty, B COOTBETCTBUM C [AeWCTByloWMMU Tapudamu. KnueHT Tarke MOXeT MonyyYuTb cuyeT
caMoCTOsiTeNbHO, 00paTMBLUMCb B KOMMaHWIO C OOKYMEHTOM, YAOCTOBEPAILWMM fMYHOCTL (Ans npeactaBuTenew
IOPUANYECKMX NNL, — C AOKYMEHTaMK, NOATBEPXKAAIOLMMM NMOSTHOMOYMS U IMYHOCTL 06paTUBLLIErOCS).

4.5. KomnaHusa BnpaBe NpMOCTAHOBWUTL OTMPAaBKY CHETOB KIMMEHTY B Cry4asx:

- BO3BpaTa B aApec KOMMaHWN BbICTaBNSAEMbIX KIIMEHTY CHETOB;

- €CNn1 KNWEHT He BOCCTaHOBMUT 0bCnyXnBaHWe aboHEHTCKOro Homepa no nctedeHun 60 AHen co AHA OTKIYEHUS OT ceTu
CBSA3M KOMMNaHuW 3a HeynnaTy;

- HenoAaTBepXAEeHUs KIMEHTOM afpecHblX AaHHbIX AnA MOMyyYeHWs CYeTOB B OTBET Ha 3anmpoc KomnaHun. B cnyuae
NPUOCTAHOBIEHNSA KOMMNaHWEN OTNPaBKN CHETOB KITMEHTY, KITMEHT HeCeT MOMHYK OTBETCTBEHHOCTL 3a ONnaTty OKa3biBaeMblX
emy ycrnyr cBs3u.

4.6. KnueHT-pmanyeckoe nuuo, onnaymsarowni yCcrnyrn CBSI3WM KOMMaHWM no npegonnaTte, 06A3aH CaMOCTOSTENbHO
oTcnexveaTtb M3MeHeHne GanaHca nuueBoro cyeta u 6e3 nonyvyeHus cyeta NONOMHATL BanaHC AEeHEXHbIMU CymMMaMmu,
[OCTaTOYHBLIMU A5 OMMaThl YCAYr, eXeMeCAYHbIX NnaTexen No paccpoyke 3a npnobpeTeHHoe B KOMMNaHuyM o6opyaoBaHue,
a Takke Ans UHbIX CMMCaHWI, CBA3aHHbIX C 0OCMNYXMBaHNEM KNMEHTa B KOMMaHu1, BO n3bexaHue norHoro n3pacxogoBaHns
npegonnaTbl Ha 6anaHce 1 OTKMOYEHNS OT CETU CBA3WN KOMMNaHWM.

4.7. KnneHT-hunsmyeckoe nvuo, onnavymBaroLmin ycryrm KoMnaHum no gakty ux okasaHus, obs3aH onnatutb CYET B CPOKMH,
yCTaHoBMNEHHbIe [1opsAKOM NpefocTaBneHns YCryr aNeKTPoCBA3N KNMeHTaM-(Ousnyeckm nuuam ¢ BO3MOXHOCTbIO onnaThbl
no dakTy nx okasaHus. KnneHt 0683aH camMOCTOATENBbHO YTOYHWUTL CyMMY, MOAMEXaLlylo K onnaTe, NpyM NOMOLUM CUCTEM
camoobcnyxumBaHust aboHeHTa Uy UHbIMK cnocobamm, NpeayCMOTPEHHBIMWU KOMMNaHWEW, 1 MPOU3BECTM MnaTex.

4.8. KnueHT-topnanyeckoe nmuo oba3aH onnatute cyeT Ao 25 yncna mecsiua, cneayowero 3a MecsileM oKasaHusi yenyr, BO
nsbexaHne OTKIOYEHUSA OT CeTU CBA3M KomnaHuw. [pu HenmomyyYeHun cyeTa KnmeHT 065i3aH CamMOCTOATENbHO YTOYHWUTH
CcymMmy, nognexatilyto onnarte, B JInyHom kabuHeTe, KOHTaKT-UueHTpe komnaHum unu LUMnO u npomssectn nnartex. Cuet
OeNCTBUTENEH B TeYeHWe Mecsila Co AHSA ero BbiCTaBneHus. Mocrne UCTeYeHUs 3TOro Cpoka KMMEeHT-IpUAnYeckoe nuuo
OOMKeH 06paTUTbLCH B KOMMAaHMWIO 3a BbICTAaBlIEHMEM HOBOTO CYeTa.

4.8.1. lNpn onnate cyeToB MO MfaTeXHOMy TpebOBaHWIO C akuenToM nnaTenbluMKa, KIWEHT-lopuanMveckoe nuuo
CaMOCTOSITENbHO KOHTPONMPYeT AO0CTAaTOMHOCTb AEHEXHbIX CPedCTB Ha CBOEM cyeTe AN CNMCaHWs MO BbICTaBMEHHOMY
nnarexHomy TpeboBaHuio. B crniyyae oTkasa unm HegoCTaTOYHOCTU CPeacTB, KIMEHT CaMOCTOATENbLHO MPON3BOAUT ONnaTy.
4.9. KnueHT-cusmyeckoe nMLO MOXET ONNatuTb YCryrM B OTAEeNeHusx 6aHKoB, MpyM MOMOLUM CUCTEM OUCTaHLMOHHOIO
6aHKOBCKOro 06CnyXMBaHWs: MHTEPHET-0aHKMHT 1 MOBUMbHLIN GaHK; Yepes cuctemy «PacyeT» (EPUIMT), Ha caliiTe komnaHum
A1.by, B MHdOKMOCKaX, YCTPONCTBaX camoobCnyxmnBaHus ¢ yHKLUMEN Npuema HanuyHelx AeHer, 6aHkomartax (ATM), npu
NOMOLLM aBTOMAaTMYECKOW onnaThl, KapT 3KCNpecc-onnaThbl, a Takke MHbIMKM cnocobamu, NpeayCMOTPEHHBIMU KOMMNaHWEN.
KnveHT-topngnyeckoe nuuo onnayvsBaeT ycnyry nyteMm 6e3HanmMyHoro 6aHKOBCKOro nepeBoAa AEHEeXHbIX CpefcTB C
pacyeTHbIX CHETOB OPraHM3aLMmn Ha PacYeTHbIN CHET KOMMaHMU COrNacHO BbICTABIIEHHOMY KOMMAaHWEN CYeTy.

4.10. OnnaTta cuuTaeTcs COBEpPLUEHHON Mocne 3a4nCreHns AeHeXHbIX CPEACTB Ha NuueBOoW cyeT knneHTa. KomnaHusa He
HeceT OTBETCTBEHHOCTb 3a 3afepXKu B nepepadve MHGOpMaumMu O nnarexax no TEXHWYECKUM MpUYMHaM OpraHv3aumin,
OCYLLeCTBAAIOLWMX Npuem/nepenady/3aymcrneHne nnaTexen.

4.11. KnueHT-manyeckoe nuuo nNponsBOAMT OnmaTy 3a YCryrn ¢ yka3aHnem aboHEeHTCKOro HoMepa MM Homepa nmueBoro
cyeTa, hamunun, nMeHn, oTYeCTBa M HECET OTBETCTBEHHOCTb 3@ AOCTOBEPHOCTb, MOMHOTY U KOPPEKTHOCTb MHAopMaLmu,
yKaszaHHOW B nraTexHOM AokyMeHTe. lMnaTenblimk obs3aH COXpaHATb OOKYMEHT, NoAaTBepXaawlwmi ¢akT onnaTtbl, OO
3a4nCreHns AeHEeXHbIX CPEACTB Ha NULEBON cYeT. B criyyae OTCyTCTBUSI B NNATEXHOM OOKYMEHTE JOCTOBEPHOM, MOMTHOMW 1
KOPPEKTHOW WHpopMauMn KOMNaHWA He HeceT OTBETCTBEHHOCTb 3a HEeCOOTBETCTBylOLlee W/WunM HecBoeBpeMeHHoe
3a4ucrieHme OEeHEeXHbIX CPEACTB, KOTOPOe MOXET NPMBECTU K NPUOCTAHOBIIEHMIO OKa3aHWs YCIyr, a Takke BrnpaBe OTKa3aTb
nnaTenbLUMKy B BO3BPaTe OEHEXHbIX CPEeaCTB.

4.12. KnneHT/aboHEHT He BNpaBe pacxo4oBaTb AEeHEXHbIE CPeACTBa, MOCTYNMBLUME HA €ro NULEBOW cYET ONBOYHO.

4.13. BosBpaT owWwMBOYHBLIX MnaTexen OCYLLECTBNSETCA nnaTenbliMKy Ha OCHOBaHWM MpefoCTaBMEHHOro MaTeXxHoro
OOKYMEHTa M [OKYMEHTa, YAOCTOBEpSILWEero NMYHOCTb. Pacxofbl no Bo3BpaTy KOMMEHCUPYHTCS nnaTenbLiMKOM Ha
OCHOBaHWW JdencTByloWmMX Tapudos. BosspaT nnatexen, owMBOYHO HanpaBreHHbIX Ha MOMOSIHeHWEe NMUEBOro cyeTa



KINMEHTa, OCYLLECTBMSETCS KOMMaHWEW B CryYyae Hanuuusi CpeAcTB AN Bo3BpaTa owwmnboyHoro nnartexa Ha GanaHce
YKa3aHHOrO B MIaTEXHOM JOKYMEHTE NULIEBOIO cYeTa Ha MOMEHT 06paboTKM 3asiBNEHUS KIUEHTA.

5. OTBETCTBEHHOCTb CTOPOH

5.1. 3a HeucnonHeHne nNnBo HeHagnexallee UCMNOSHEHME OOroBOpa CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHopaTenbcTBoM Pecnybnuku Benapyck. lNpu 3TOM KOMNaHuMA He HeceT OTBETCTBEHHOCTb 3a YMYLLEHHYK Bbiroay,
NPUYUHEHHYIO KNMEHTY HEHaANEXaLlMM UCNOMHEHNEM A0roBopa.

5.2. 3a npocpoyky onnatbl ycrnyr, B pesynbTaTe 4ero y KnMeHTa BO3HUKAEeT 3a[O0IPKEHHOCTb Nepen KOMNaHWew, KMUeHT
onnayveaeT KoMmnaHuu nexro B pasmepe 0,5% OT CyMMbl 3a[0MMKEHHOCTM 3a KaXAbIi AeHb MPOCPOYKN, a Takke MPOLEHTbI,
onpegensieMble cTaBkoln pedmHaHcnpoBaHma HaumoHansHoro banka Pecnybnuku Benapyce.

5.3. B cnyyae BO3HWKHOBEHUSI 3a[0IDKEHHOCTM Y KMMEHTa-lopuanyeckoro nuua unv MHauBMayanbHOro npeanpuHuMarens
KOMMaHWSA BrpaBe BbICTaBUTb MnaTtexxHoe TpeboBaHue unm NpeTeH3no Ha CyMMY 3af0IPKEHHOCTU C yY4eTOM LUTpadHbIX
caHkuuin. Ecnu gaHHoe nnatexHoe TpeboBaHue/npeTeH3usa He ByaeT akuenTtoBaHo/onnayeHa B TeyeHve ABaauatu gHew co
[OHS MONyYeHNs KMMEHTOM, Ha KNueHTa HanaraeTcs wrpad B pa3mepe 5 6a30BbIX BENWNYVMH.

5.4. CTOpOHbI HE HeCyT OTBETCTBEHHOCTb 3a HeUCnorHeHue nNMbo HeHaanexailee UCMONHEeHne cBOMX 06A3aHHOCTEN No
[OOroBOpY, €CNY UX HENCMOJSHEHNE BbI3BaHO AENCTBUAMMU HEMPEOLONMMOW CUMbl (M34aHNe 3aKOHOAaTENbHbIX akTOB U UHbIe
OENCTBMSA TOCYAapCTBEHHbIX OpraHoB YMpaBfieHUs, MVMeLWNe CrneACcTBMEM OrpaHWYeHne CrnocobHOCTM  KOMMaHuu
NpefocTaBnATb YCryrun, a Takke CTuxniHble 6eACTBUSA, KaTacTpodbl, BOEHHbIE AENCTBUSA U NpoYee).

5.5. KomnaHus He HeceT OTBETCTBEHHOCTb 3a BpeMeHHbIe cbon B paboTe ceTu cBs3n (a0 48 4acoB), B TOM YMCIE BO3HUKLLNE
B pe3ynbTaTte NpoBeAeHUs UCMbITaHWUIN, MOHTaXa, OGHOBNEHMS N TEXHUYECKOro 0BCnyXunBaHns 06opyaoBaHus.

5.6. KomnaHusa He HeceT OTBETCTBEHHOCTb 3a Nobble NoCneacTBMA NOMb30BaHWSA CETBIO CBA3M KOMMNaHUN.

5.7. KnueHT HeceT NomnHy OTBETCTBEHHOCTb B Criydae ucnonb3oBaHusa SIM-kapTbl U ycrnyr No 4OroBopy TpeTbMMM nvLamu,
B TOM 4ucrie B criydae ytepu unu kpaxu SIM-kapTbel 1 HECBOEBPEMEHHOIO ObpalLeHMs KMeHTa B KOMMaHuio ¢ Npocbbon
NPMOCTaHOBIEHUS OKa3aHUs YCIyr.

5.8. KnuneHT HeceT OTBETCTBEHHOCTb 3a COXPAHHOCTb KOAA [OCTyna W MHbIX MepcoHarnbHbIX Maponen, a B crnydae
pasrnaweHus gaHHonm wuHgopmaumu, obs3aH coobwmute 06 3TOM, 06paTMBLUMCL B KOMMA@HUIO C  OOKYMEHTOM,
YAOCTOBEPSAIOLLMM NTMYHOCTb (4118 NpeacTaBUTenen opuanyeckux nuy — ¢ AoKyMeHTaMu, NoATBEPXKAAKLWMMM NOMHOMOYNS
M NIMYHOCTbL OOpaTMBLLErocs).

5.9. Bo BceM WHOM, He YperynMpoBaHHOM HaCTOSLLMM [JOroBOPOM, CTOPOHbI PYKOBOACTBYIOTCS 3aKOHOAATENbCTBOM
Pecny6nukn Benapyce.

5.10. Cnopbl MO AOroBOpY paspeLualrTcs B X04e B3aMMHbIX MeperoBopoB. B cnyyae HegoCTkeHMA CTOPOHaMM B3aMMHOIO
cornacvsi cnopbl Mexzay HMMK paccmaTtpusatoTcs B cyaax Pecnybnuvkm Benapycb no Bbibopy MCTLA: MO MECTY HAXOXAEHWS
oTBeTYMKa — dmanyeckoro nuua wnm B cyae LleHTpanbHoro panoHa r. MuHcka. Crnopbl C Opuanyeckumu nvuamu
paccmaTpuBatTcs KOHOMUYECKUM CyaoM . MuHcka;

5.11. KomnaHua HeceT OTBETCTBEHHOCTb 3a COOTBETCTBUE KayeCTBa OKa3blBaeMbIX YCNyr nepeaayn AaHHbIX TpeboBaHnsM
TEXHWYECKMX HOPMAaTMBHBLIX MpaBOBbIX aKTOB W YCMOBMAM HACTOSALLEro [JOoroBopa COrMacHO [AelCTBYHOLLEMY
3akoHogaTenbcTBy Pecnybnuku Benapychb.

5.12. KnueHT, SBNS0WMIACA rocy4apCTBEHHBIM OPraHOM UK OpraHn3aumen, oba3yeTcs B MTMCbMEHHOM BUAe MHOPMUPOBaTL
KOMMaHUI0 O Ha3HAYE€HUWM KOHTAKTHOrO nuua (KOHTAKTHbIX NWL) ANs B3aMMOZEWUCTBUS MO TEXHUYECKMM BOMPOCaM Kak npuv
3aKIMYeHM JOroBopa, Tak 1 B Cllyvyae U3MEHEHMUS KOHTAKTHbIX AaHHbIX.

6. Cpok nencTBUA 4OroBopa U NOpsiAoK ero U3MEeHEHUSA U pacToOpPXXeHUsi

6.1. [loroBop BCTynaeT B CUIy C MOMEHTA 3aKMOYeHns 1 AelcTByeT oauH rod. Ecnu HM ogHa n3 CTOpoH He No3aHee, YeMm 3a
30 gHem OO wvcTeyeHMs Cpoka [AENCTBWS [OroBopa, MUCbMEHHO He 3asBUT O ero pacTOpPXEHWM, OH cyuTaeTcs
NPOMOHIMPOBAaHHBLIM Ha KaXKabl NOCHeayLWuii KaneH4apHbIi rog 40 UCTEYEHUS CpoKa AENCTBUS NMULEH3NM KOMNAHUN.

6.2. KnueHT BrnpaBe B noboe BpemMs oTkasaTbCA OT YCMyr U pacToOprHyTb AOroBOp B OAHOCTOPOHHEM Mnopsiake, ohopMuUB
COOTBETCTBYHOLLEE 3asBMNEHNE, NPU YCIIOBUM OTCYTCTBUSI 3a[0IDKEHHOCTM Nepes KOMMaHnen ¢ y4eTOM LUTPagHbIX CaHKLMIA,
€CNnM OHW npenycMoTpeHbl AoroBopoM. CueT ¢ mHdopmauven o cocTosiHuM GanaHca NUUEBOro cyeTa/HavyncrieHusix
BbICTaBIAETCA KOMNaHuen B TedeHne 7 6GaHKOBCKMX AHen (B Criyyae nornb3oBaHus ycnyron «MexayHapoOHbI POYMUHM» —
nocne nocTynneHns nHdopmauum ob okasaHHbIX ycrnyrax OT POYMUHroBbIX NMapTHEPOB, HO He no3gHee 30 OHeW co OHsi
0opMIIEHNS 3asiBNEHUS O pacToOpXXeHuu goroBopa). Bo3BpaT ocrtatka AeHEeXHbIX CPeACTB MPOM3BOAMTCS KOMMaHWEN B
TeueHne 30 6GaHKOBCKMX OHEN CO AHSA perncrpaummn 3asiBneHust B GUnnmHroBon cucteme KoMmnaHmm.

6.3. B cnyyae oTkasa knueHTa oT ObOCnyxuBaHUA abOHEHTCKOro Homepa B TeveHue 120 gHel ¢ MOMEHTa 3aKmyeHus
[oroBopa KnueHT ynnaymsaeT KomnaHum nnaty 3a npekpalleHne obcnyxuBaHusa Takoro aboHeHTCKOro HoMepa B pa3mMepe,
ycTtaHoBneHHoM KomnaHuew, 4enCcTBYIOWEM Ha MOMEHT 3aABMNEHUS KNMeHTa O npekpalleHny obcnyxmBaHns aboHEeHTCKOro
HoMepa.

6.4. MNpwn pacTopXeHnr [OoroBopa O4HOPa30Bble B3HOCKI 32 YCIyrn: NOAKMHYeHWe, BbIOOp HoOMepa, CMeHa TapudHOro nnaHa
1 T.4., He Bo3BpalLaTcs. BoHycbl 1 ckuaku, npeanaraeMble KOMMNaHWen KIMEHTY B paMKax peknaMHbIX akUMi, B AEHEXHOM
3KBUBArEHTE He BbINla4ynMBaoTCs.

6.5. KomnaHusi BnpaBe pacToprHyTb JOrOBOP B OAHOCTOPOHHEM MOPSAAKE B CNy4vasx:

- €CINU1 KIMMEHT cucteMaTnyecku (aBa v bonee pasa) HapyLUuaeT yCnoBus Onnatbl YChnyr;

- €CINU KIMEHT He onnaTtun ycnyrm B TedeHme 150 AHen co OHsi ero OTKIIOYEHNsT OT CETU CBSA3M KOMMaHUM (GrTOKMPOBKM);

- NPV UCMNONb30BaHUM KNMeHTOM SIM-kapTbl ¢ MU3BMEHEHHBIM NPOrpaMMHbIM obecneyeHmem.

6.6. N3aveHeHne poroBopa MPOUCXOAMT MyTEM pa3MeLLeHMs COOTBETCTByLWeW MHpopMauun 06 M3MEeHeHWW YCrnoBWN
[0roBopa, nopsiika okasaHWsi YCryr, a Takke UHbIX U3MEHEHUSIX, CBSA3aHHbIX C 06CNyXXMBaHMEM KIMEHTA B KOMMaHUK, Ha
oduumanbHoOM cante KomnaHum www.A1.by.



6.7. B cnyyae okasaHusi aGOHEHTY yCrnyru NepeHocMMOCTM abOHEHTCKOro HOMepa, [OroBOpP CUMTAETCs PacTOPrHYThIM C
MOMEHTa MOMy4YeHUsl onepaTopoM-peLnUEHTOM MOATBEPXAEHUSI BO3MOXHOCTU nepeHoca aboHeHTckoro Homepa 6asbl
JaHHbIX NepPEeHOCUMbIX HOMEPOB.



