HoroBop 06 okazaHUM yCrnyr 3NeKTPOCBA3N
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O6LKue nonoxeHus

1.1. Hactosawwuin goroBop o6 oka3aHuu YCryr 9NeKTPOCBSA3N perynupyet OTHOLLEHUS MeXOy KIMEHTOM UM KOMMaHuewn no
0OKas3aHMWIo YCNyr B CETU CBA3M KOMMNaHUW, a Takke B CeTSIX POYMUHIOBbIX MAPTHEPOB U AOMOMHUTENBHbBIX YCHYT.

1.2. B HacTosiLem JOroBope NUCMONb3YTCA crieayoLwmne TEPMUHBI U X onpeaeneHns:

KoMnaHusa — YHuWTapHoe npeanpusiTue No okasaHuio ycnyr «A1l», ocyllecTBnsiowee AeATENbLHOCTb MO OKa3aHWI YCryr
3MNeKTPOCBA3N Ha OCHOBaHUK NuLEeH3nn MuHucTepcTea cBs3v U nHdopmaTtmsauun Pecnybnukn Benapyce.

KnueHT — dhmanyeckoe nnuv ropmanyeckoe nmuo, ¢ KOTopbIM 3aKMYeH JOroBop.

ABGOHEHT — nonb3oBaTenb YCryr Ha YCNoBUAX A40roBopa, 3akMni4YeHHOro Mexay KIMeHTOM U KOMMNaHnemn, KoTOpoMy BblAerneH
aboHEeHTCKUA HoMep.

Yecnyrm — ycnyrm COTOBOM MOOBWXHON 3MEKTPOCBA3W, YCNyrM nepefadv AaHHbIX, TenemaTuyeckue ycnyru, a Takke
CONyTCTBYOLLUE UM OOMOSHUTENbHbIE YCMYTL.

[doroBop 06 okazaHUM ycnyr aneKTpocBA3M (Aanee — 4OroBop) — Ny6rnYHbIN JOroBOp, KOTOPbIA COCTOUT U3 HACTOSILLErO
[0roBopa 1 perncTpaumoHHon opMbl, U JOMMKEH ObITb MPUHAT KNMEHTOM NyTEeM MPUCOEANHEHNS K HEMY B LIENOM.
PeructpauvoHHas dopma — yCTaHOBMEHHas KoMnaHuern oopma, coaepxallas CBe4EHUS O KNNEHTE, a Takke TapudHoOM
nnaHe n ycnyrax aboHeHTa, Ha3Ha4YeHHbIX Ha MOMEHT 3aKIioyYeHnss Jorosopa.

Mopspgkn okasaHusA ycnyr, npaBvna NpoBeAeHUsl peKknaMHbIX aKuui, cnpaBo4YHO-UH(OPMAaLMOHHbIE MaTepuanbl
(nanee — MopsAakK) — OOKYMEHTLI, pernaMeHTUpyoLlmne ycrnosusi o6cnyxnBaHns aboHeHTa, NpefocTaBneHusa ycnyr no
TapudHbIM NNaHam, NpeaoCcTaBNEHUS AONOMHUTENbHbBIX YCIYT, PEKNaMHbIX akLuiA, onybnvMKoBaHHbIE Ha ohrLmanbHOM cante
KoMmnaHun www.A1.by.

3asiBneHue — 3asiBka Ha u3MeHeHue Habopa ycnyr, 3admKcupoBaHHas aboOHEHTOM CaMOCTOATENbHO MPU MOMOLLM CITyXO
cepBuca komnaHum (ABTomatudeckon cnyxobl cepsuca aboHeHTa (ACCA), JluuHoro kabuHeta, USSD, cavta www.A1.by,
KOHTaKT-LUEeHTpa 1 OPYrMx cCUCTEM camoobCnyxuBaHUs aboHeHTa), C UCNOoMNb30BaHWEM KOAa AOCTyna, B BUAE NMUCbMEHHOIO
3asaBneHns, 0hOPMIEHHOIO KNMEHTOM B LeHTpax LumdpoBsbIx yenyr (aanee — LILLY), ueHTpax npoaax n obecnyxusaHus (qanee
— LMNMnO) nubo B nyHKTax npoAax n obcnyxusanus oduumanbHbix aunepos A1 (nanee — MMNO) noBepeHHbIX KOMMaHWK, Npu
npeabsaBNeHNM AOKyMeHTa, yAOCTOBEPSIOWEro NMYHOCTL (NS NpeacTaBuTenein IpuanyYeckux nuy, — nNpu npegbsBieHun
OOKYMEHTOB, MOATBEPXAALWMX MOMTHOMOYMSA U MMYHOCTb OBOpaTMBLUErocs), a Takke 3asiBMeHUs KIMeHTa-topuanyecKoro
nvua, oTnpasneHHoro Yepesa coobuwectso A1 Benapych B Viber, Ha agpec anekTpoHHOM NoYThl UK dakc, NpeaHa3HavYeHHbIe
Onsi 3asBNeHnn.

JNuueBow cyeT — y4yeTHbI HOMEpP KIMEHTa B OMNINUMHIOBOW CUCTEME KOMMaHUW, NPUCBaNBAETCS KIUEHTY NpU 3aKkmnioyYeHnm
porosopa. JInuesow cyeT CnyXuT Ansa y4eTa oka3blBaeMbIX KITMEHTY YCMYr, NOCTYNNEHWSA U PACXOA0BaHNSA AEeHEXHbIX CpeacTB
3a ycnyru u nnartexu 3a obopygoBaHue, NpuobpeTeHHoe KNMEHTOM B KOMNaHun. KnueHTy MoryT npuHaznexaTtb HECKONbKO
NMLEBbIX CHETOB.

1.3. JoroBop 3akntoyaeTcsa/B JOrOBOP BHOCATCSH U3MEHEHUS OOHMM U3 YKa3aHHbIX CMOCobOoB:

1.3.1. nyTem noanucaHunsi KNMMEHTOM PErncTpaumoHHOW (hOpMbI;

1.3.2. nyTem OCyLLECTBMNEHNSA KOHKIMIOAEHTHbIX AENCTBUIA (NoanvcaHve permcTpauvoHHon opMbl LMEPOBOM PYKOMUCHON
NOANUCHIO C MOMOLLILIO MaHLWweTa, AMCNIes U MHbIX MPOorpamMMHbIX CpeacTB, BHeceHne nnatexa, USSD-3anpoca u apyrux,
npegnaraembix KOMNaHuer cnocobos).

1.4. Ycnyrm npepocTtaBnsoTca aboHeHTy npy Hanmuuum B ero CO6CTBEHHOCTW, BrnageHnyn nnbo nornb30BaHUM OKOHEYHOro
aboHeHTCKoro yctpomncTtea (MobunsHoro TenedoHHOro annaparta, Mmogema u T.n., ganee — OAY), cepTuduuMpoBaHHOro B
HaunoHaneHon cucteMe noaTBepXaeHUs cooTeeTcTBUs Pecnybnuku Benapyceb.

1.5. OencTeytowmn TapndHbIn nnaH aboHeHTa Ha MOMEHT OKa3aHWs YCryr SBNAETCA HEOTbEMIIEMOM YacTbio A0roBopa.

1.6. KnueHT — topmamnyeckoe nuuo, NpUcoeanHsIsCb K yCNoBUSIM HAacTOSILLIEro OroBopa, AaeT cornacue cBoMM aboHeHTaM Ha
nogknioyeHne ycnyrm «PasfgenbHbll cHeT» W ynpasrneHuwe ycnyramym B obbeme u cnocobamu, npegyCMOTPEHHbIMU
KomnaHuen.

2. NpaBa n 06513aHHOCTN CTOPOH

2.1. KomnaHus o6sa3yeTcs:

2.1.1. mocne 3akn4yeHus OOroBopa W onnaTbl BbICTABNEHHOrO cyeTa (B Crnyvae onnaTtbl KIIMEHTOM YCNyr Ha OCHOBE
npegonnaTbl) B TeYeHne 24-x 4acoB MOAKMNIOYNTbL aboHEeHTa K CeTu CBA3WM KOMMaHuW, NpeaocTaBuB MpU HEOOXOOAMMOCTU
aboHeHTCkun Homep 1 SIM-kapTy;

2.1.2. KoHCynbTUpOBaTh aboHeHTa No ero npocbbe 0 NopsiAKE OKa3aHUs yCryr KOMNaHuw;

2.1.3. OTKNIOYNTL abOHEHTa OT CeTM CBA3WM KOMMaHMU NpW NOCTYNNEHUN 3a8BNEHUs 06 3TOM OT KINMEeHTa;

2.1.4. nHdbopMUpoBaTh KNMEHTa Yepe3 odumumanbHbii canT komnaHun www.A1.by n/unu CMU 06 yBenuyeHum cToumocTum
yCnyr He no3aHee, 4yem 3a 10 gHeN 0O BCTYMNEHUSA U3SMEHEHWI B CUNY;

2.1.5. vHopmmpoBaTb KnueHTa 4epe3 oduumanbHbI canT komnaHn www.A1.by o6 n3meHeHusx goroBopa, nopsaka
oKasaHusl YCNyr, a Takke MHbIX UBMEHEHMSIX, CBSAI3aHHbIX C OOCMY)XMBaHNEM KMMEHTA B KOMMNaHWUW;

2.1.6. npegocTaBnAThb YCNyry Ha yCnoBKsX, NPeayCMOTPEHHbIX JOFOBOPOM, MOPSAKOM OKa3aHWs yCnyr, TapudHbIMY MraHaMm
KOMMaHUW.

2.2. KomnaHus nmeeT npaBo:

2.2.1. TpeboBaTtb OT KNMEHTA UCMNOMHEHUS 063aHHOCTEN B COOTBETCTBUM C JOTOBOPOM;

2.2.2. NpMOCTaHOBUTL OKasaHue yCnyr Mo IULEBOMY CYETy, OTKMOYMB abOHeHTa OT CeTu CBS3W KOMMaHWM, a Takke
pacToprHyTb JOrOBOP B OAHOCTOPOHHEM MOPSIAKE B Cryyasix, NpeayCMOTPEHHbIX JOTOBOPOM U 3aKOHOA4ATENbCTBOM;



2.2.3. 3ameHUTb aboHeHTCKkMn Homep u/unu SIM-kapTy aboHeHTa, B TOM 4ucne, ecrnv 370 NPOAMKTOBAHO TEXHUYECKUMMU
TpeboBaHunamu. O npeAcTosILLEN 3aMeHe KIMEHT yBe4OMINAeTCs NpeaBapuUTenbHO;

2.2.4. B cnyyae Hanmmuusi y OOHOIO KIMEeHTa HECKOSNbKMX NULIEBbLIX CHETOB M BO3HWKHOBEHWUS 3a[0SHKEHHOCTU XOTs 6bl No
OAHOMY W3 HMX, KOMMaHWA BrpasBe 6e3 yBeJOMMEHWUs KNMEeHTa NPUOCTAHOBUTL OKasaHue YCryr No ocTasbHbIM NULEBbLIM
cyeTaM KnmeHTa A0 MoralleHns ykasaHHON 3aJ0SPKeHHOCTU. B cnyyae HemoralleHns 3agormKeHHOCTM KOMNaHus Brnpase B
BGeccrnopHoM nopsgke cnucatb AOeHEeXHble CPeacTBa C APYrMX NUUEBLIX CHETOB KMMEHTa B CYET YnnaTtbl BO3HUKLIEN
330IIKEHHOCTUN C YHETOM LUTPaMHBLIX CaHKLMN;

2.2.5. pasmewatb nobylo MHPOpPMaLMIO, CONYTCTBYIOLLYIO OBCMYXMBaHUIO KNWEHTa B KOMMaHuW, a Takke WHdopmaumio
peknamHoro xapaktepa Ha WHOPMAaUMOHHBIX KaHanax, npuHagnexalwmx KoMnaHuv, nepegasaTb 3Ty MHAOpPMaLMIO NO
abOHEHTCKMM HOMEepaM M KOHTaKTHbIM AaHHbIM, NPefoCTaBMeHHbIMY KIMEHTOM, Kak B Nepuon OevcTBMS JOrosopa, Tak U
nocre ero npekpaLleHus;

2.2.6. oTKkpbIBaTb AOCTYN K YCMyram, He BKIMOYEHHbIM B AeNCTBYOLWNA Habop ycnyr aboHeHTa, NpeaBapuTenbHO pa3MecTus
06 aTOM yBegoMIeHve Ha oduumansHOM canTe KomnaHunm www.A1.by;

2.2.7. N3MEHUTb B OQHOCTOPOHHEM NOpsiAKe YCNOBWSA JOrOBOpa, OnybnnkoBas N3MeHeHNs Ha obuLmansHOM canTe KoMnaHum
www.Al.by;

2.2.8. NpMoCTaHOBUTL YaCTUYHO UMK B MOSIHOM 06beMe okasaHue ycnyr aboHeHTY B CreayroLwmx cnyyasx:

- NPV TEXHUYECKNX NOBPEXAEHNAX 060PyAOBaHUSA KOMMAaHWK;

- NP1 NPOBOAMMbIX KOMMaHWen npodunakTnyeckmx paborax;

- B CIly4ae BO3HUKHOBEHMWS Yy KOMMNaHWM OCHOBaHWW nomnaratb, YTO KNMEeHTOM/abOHEHTOM COBepLUaeTCs NpaBoHapyLleHue,
npuunHALWee yuwepd komnaHuv, TpeTbMM nuuam unu rocyfapcTey C MCMOMb30OBaHMEM KaHamnoB CBA3WM U 060OpyAoBaHMA
KOMnaHun. PelleHvne 0 NpuoCTaHOBEHUN YCMyr B AAHHOM Cry4Yae NpUHUMaeTCcs KOMUCCUEN, CneuunanbHO CO34aHHoM And
3TUX Lenen B KOMNaHuu;

- npy ncnonb3oBaHnm aboHeHTomM OAY C HE3aKOHHO M3MEHEHHbIM naeHTnduKkaunmoHHsIM Homepom (IMEI);

- Npun “cnonb3oBaHnnM aboHeHToM SIM-kapTbl C U3MEHEHHbIM NPOrpamMMHbIM obecneyeHnem;

- NPV HanMYMM y KOMNaHUM UHMOPMaLMM O HaXOXAEHWUM opMONYECKOro nuua (MHAUBUAYanbHOro NpeanpuHUMaTens) B
npouecce nUKBMAAUUK (NPeKpaLleHnn OesTenbHOCTU) Unn BO3OYXXOAEHUM B OTHOLLEHWM HEro MpoM3BOACTBa No Aeny ob
9KOHOMMNYECKON HECOCTOATENBHOCTU (6aHKPOTCTBE) M OTKPLITUM KOHKYPCHOIO NPOM3BOACTBA.

MNMprocTaHoBMTL OKa3aHwe ycryr aboHeHTy, GrokupoBaTb nponyck Tpadwumka TenedoHun no IP-npotokony B cryvasi,
NpeAyCMOTPEHHbIX akTamy 3akoHoAaTenbCTBa, B TOM YuCne pernameHTUpylowmmMmmn paboTy cucTeMbl NPOTUBOAENCTBUA
HapyLleHNsaM nopsaka nponycka Tpaduvka Ha CeTAX dNeKTPOCBA3N.

2.2.9. ocywecTBnATb ayamo3anucCb COeQMHEHUA Mexay aboOHEeHTOM W KOHTAaKT-LeHTPOM KOMMaHuW, orpaHuyvMBaTh B
O[HOCTOPOHHEM MOPSAKe JOCTYN abOHEHTa K KOHTAKT-LEeHTPY B Cly4Yasx HeodHOKpaTHOro obpalleHns ¢ ero aboHeHTCKOro
HOMepa K crneumanuctam cnyx6bl NO BOMPOCaMm, He OTHOCHALUMMCH K AeATeNbHOCTM KOMMaHWU W/Unu npu HapyLleHum
aboOHEHTOM 3TUYECKMX HOPM 1 NpaBun obLeHns, a Takke B UHbIX CryvasX.

2.2.10. ocywecTBnsATb oTOUKCALMIO KNMEHTA MpU 3aKMYeHUn AoroBopa, okazaHuu ycnyr B M0,

2.2.11. ycTaHaBnueaTtb NpeaensHoe Konm4ecTBO abOHEHTCKMX HOMEPOB, KOTOPbIEe MOTYT ObITb BblAeNeHbl OfHOMY KITUEHTY.
2.2.12. npu NpoBeAeHUN MeponpuUsTUA Mo NpeaynpeXxaeHnio, BbIBNEHNIO U NMPeceveHnio HapyLLIeHUi nopsiaka nponycka
Tpadmka Ha CBOMX CETAX INEKTPOCBA3N 3anpalumBaTb MOSACHEHUS OT KMMEHTa MO BOMPOCaM HapylleHWs nopsaka
MCMOb30BaHNSA BblAeNEHHOro eMy aboHeHTCKOro Homepa.

2.2.13. NpMoCTaHOBUTbL OKa3aHWe YCryr no NMUEBOMY CYETy, OTKM4YMB aboOHEeHTa OT CeTW CBS3W KOMNaHuK, a Takke
OTKas3aTbCs OT UCMOSIHEHUSI OrOBOPa B OAHOCTOPOHHEM MOPSAKE B CllyyYae BbiABIEHUS UCnonb3oBaHnsa SIM-kapTbl B LWnio3e
UNN B MPUPaBHEHHbIX K HEMY YCTPOMCTBaX.

2.3. KnueHT 0653aH:

2.3.1. cBoeBpemeHHo npu obpatueHmmn B LIMNnO komnaHmm nnm MO noBepeHHOro NMCbMeHHO MHAOPMMUPOBATL KOMMNaHUI0 06
M3MEHEHUAX DaMuUIun, MMEHN, OT4eCTBa/HaUMEHOBAaHNSA OpraHusauun, IpuanYeckoro agpeca, 6aHKOBCKUX PEKBU3MTOB,
agpeca pernctpauum nunm JOCTaBkU CHETOB, MACMOPTHBIX AAHHbIX, KOHTAKTHbIX TeniedOoHOB U APYruX, HeobxoanMbIX ANS
MCMNOSTHEHUS [OroBopa AaHHbIX;

2.3.2. onepatuBHO coobLaTe No TenedoHy KOHTaKT-LeHTpa 06 ytepe nnu xuwieHum SIM-kapTbl U B TeueHne 24-x 4acos
NoATBEPXKAATb 3TO NUCbMEHHbIM 3asiBrneHnem, obpaTmeumnce B LINnO komnannm nubo B MNIMO noBepeHHOro ¢ JOKYMEHTOM,
YAOCTOBEPSAIOLLMM FIMYHOCTb (ANA NpeacTaBuTenel lpManYeckMx Nuy — ¢ JOKyMeHTamu, NoOATBEPXKAaoLWMMM NOTHOMOYMS
M NUYHOCTbL oObpaTtmewerocs). lMpu 3TOM KIMEHT HeceT BCE BO3MOXHblE pacxofdbl 3a ycryrM Ao akTM4Yeckoro
NPUOCTaHOBMEHNS KOMNAHWEN oka3aHWs YCryr no ceBoemy obpalleHuio;

2.3.3. caMoCTOATENbHO OTCMEXUBATb COCTOsIHME GanaHca CBOEro NULEBOro cyeTa (MMueBbiX CYETOB) M CBOEBPEMEHHO
onnayneath YCnyrm KOMNaHuyM B COOTBETCTBUM C AENCTBYIOLLMM AOroBOPOM, Tapudamu n cnocobom onnartsl;

2.3.4. He nepenaBaTh CBOV NpaBa 1 0693aHHOCTM N0 AOroBOPY TPETbUM NyLam 6€3 NMCbMEHHOro cornacus komnaHuu. B Tom
yucre 3To O3HayaeT, YTO onsfaTa CYETOB KMMeHTa TPeTbMM NMLOM MOXeT ObiTb Npov3BeaeHa TOMbKO Mocne 3akmnoveHust
TPEXCTOPOHHEro AOroBopa nepesoa AoNra B yCTaHOBNEHHOM 3akoHoAaTenscTBoM Pecnybnvkm benapyck nopsiake;

2.3.5. He nepepaBaTtb SIM-kapTy TpeTbMM nMLaM, a Takke He U3MEHSITb, He KONMpoBaTb UMK HE 3aMEeHATb NMPOrpamMmmHoe
obecneyeHune SIM-kapTbl;

2.3.6. He pgonyckaTb MCMONb30BaHUS NPefoCTaBNsAeMbIX abOHEHTCKMX HOMEPOB MM KapT AocTyna nubo nepcoHanbHbIX
MAEHTUUKALMOHHBIX HOMEPOB AN OpraHW3auuv NpucoeavHeHVs 1 B3avMOAENCTBUSA CeTel ANeKTPOCBA3M B HapyLueHne
YCTaHOBIIEHHOIO 3aKOHOAATENbLCTBOM MOPSAKa Nponycka Tpaduka Mexay HUMN.

2.4. KnueHT umeeT npaBo:

2.4.1. Nno cBOEMYy YCMOTPEHWIO MeHATb Habop ycryr, okasbiBaeMbIX KOMMaHWen B pamMKkax TapudHoro nnaHa aboHeHTa,
MeHSATb TapudHbIA NnaH aboHeHTa, C y4eTOM OrpaHUYEeHWI, YCTaHOBMEHHbIX AOrOBOPOM WM MOPSAKOM OKa3aHWs yCrnyr.



M3meHeHne TapudHoro nnaHa unm nepeyHs BbIopaHHbIX YCryr BCTyNaeT B CUITy C MOMEHTa perMcTpauum nux B GUNIMHroBom
CUCTEME KOMMAHWUM, HO He Mo3fHee 24-x YacOB C MOMEHTa MOSMy4YeHUs1 3asiBNIEHUs1 OT KNUEHTa, ecriu UHOe He OroOBOPEHO
OENCTBYIOLWMM  TapudHbIM nnaHom aboHeHTa 7 NopsaKoM oKasaHus ycnyru, KOTOpyto KNNEHT
noaknoyaeT/M3mMeHseT/oTKNIoYaeT, a Takke NpaBunamMmn peknamHbix akuui;

2.4.2. orpaHU4uTb BO3MOXHOCTb CaMOCTOSITENBHOIO YNpaBneHWs ycnyramyu aboHeHTa KIUeHTa-lopuaM4eckoro nvua Ha
OCHOBaHMWK 3asiBNEHUS OT KOPUONYECKOro nuua.

2.4.3. nonb3oBaTbCA BCEMU YCMyramy B COOTBETCTBUN C 30HOWN MOKPBITUS N TEXHNYECKUMU BO3MOXHOCTAMM KOMMNaHUW;
2.4.4. npnocTaHoBUTbL MNONb30BaHME ycnyraMmu no A4oroBopy, NOAKNYMB yenyry «aysa» (npy Hanuymm ycnyrm B TapugpHoMm
nnaHe aboHeHTa);

2.4.5. obpalyaTbCsa B KOMNaHWMIO AN NonyYyeHnsa nHopmaLuum, KacaroLencs NCNoNHeHNs Aorosopa.

3. O6bwme ycnoBus npefocTaBreHUs ycnyr

3.1. Knnentam-cuanyecknum nuuam ycnyru npeaocTaBnsaloTCs Ha OCHOBE npefonnathbl Uiy ¢ onnaTton No akTy okasaHus
yCnyr.

Mopsgok pacyeToB 3a ycryru ykasblBaeTCsi B pErMCTpaLuoHHON hopMe npu 3aknioyeHnn 4oroBopa U MoXeT ObiTb M3MEHEH
B NpoLiecce NCMONHEHNs JOroBopa Ha OCHOBAHUW 3aBINIEHUS KITMEHTA UMK MO UHULMATUBE KOMMaHWW.

3.2. KnueHTblI-topuanyeckue nuua onfadvealoT yCrnyrm no gakTy ux okasaHus.

3.3. NHdopmauma o GanaHce nMUEBOro cyeTa KneHTa-puU3NYecKkoro nuua (PacCyMTaHHOM C YY4ETOM HauvCNeHWn u
nnartexeun, NOCTYNMBLLMX B OUMIMHIOBYIO CUCTEMY Ha MOMEHT 3anpoca) MOXET ObiTb Mory4eHa UM Mpu NMOMOLLM CUCTEM
camoobcnyxmBaHus aboHeHTa 1 UHbIMK cnocobamu, NPeayCMOTPEHHBIMW KOMMaHUEN.

3.4. VlHdhopmaumsa 0 cymme HauMCrneHW 3a ycrnyrn B TeKylleM Mecsue aboHeHTa-topuamnyeckoro nuua, nocTynyBLUKMX B
CUCTEMY pac4eToOB Ha MOMEHT 3anpoca, MOXeT ObITb nornyyeHa abOHEHTOM HPUAMYECKOro nvua npyv MNOMOLLUM CUCTEM
camoobcnykrMBaHust aboHeHTa M MHBIMU cnocobamu, NpeaycMOTPeHHbIMU koMnaHuen. C 0cobeHHOCTAMN NpefoCcTaBneHUst
OaHHON MHGOPMAaLIMM MOXHO 03HAKOMUTbLCS Ha odmumanbHOM canTe komnaHum www.A1.by.

3.5. KnneHT-chuanyeckoe nuuo, onnadvsaroLLunin ycryrn no akTy Ux okasaHusl, MOXEeT y3HaTb MHpopMaLmMIo O CyMmMe cHeTa,
nognexawiero onnaTte B TEKyLleM KaneHgapHOM Mecsue, Npy NOMOLLM CUCTEM CamMOOBCNyXMBaHUSA U UHBIMK crniocobamu,
npeaycMOTPeHHbIMW KoMnaHuer. OcobeHHOCTM NPeaoCcTaBeEHMS YCMYT C BO3MOXHOCTBIO OnnaThl Mo hakTy UX okasaHus Ans
dusnyecknx nuy, ma3noxeHol B [lopsgke NpefoCTaBMNEHUs YCMyr SMeKTPOCBA3M KIMeHTaM — (U3MYeckMMm nuuam ¢
BO3MOXHOCTbLIO ONnnathl No hakTy UX OKa3aHus.

3.6. B cnyyae ecnu cpeactea Ha GanaHce nuueBOro cyeta (npegonnaTta) MCNonb30BaHbl NOMHOCTHIO W/MMKM He onmnadveH
CBOEBPEMEHHO W MOMHOCTBIO CYeT (cyeTa), komnaHus Bnpase 4Yepe3 cnyxby SMS nubo uHbIMM NpeaycMOTPEeHHbIMM
crnocobamu, yBeJOMUTb KIMEHTa 0 HEOOXOAMMOCTU BHECTM Npegonnarty/onnaTnTb CYeT.

3.7. HezaBucrMmMo OT hakTa nonyyeHust yBeAOMIEHUS B Cyvyae HEBHECEHUsI KIMEHTOM npeaonnaThl U/unu npu HeonnaTe
cyeTa (c4eTOB) KOMMaHWA ocTaBnseT 3a cobol nNpaBo B OQHOCTOPOHHEM MOPSiAKE MPWOCTAHOBUTbL OKa3aHWe YCnyr no
NNLEBOMY CYETY HacTMYHO (MyTeM OTKMYEHUSI OTAErNbHbIX CEPBMCOB UMM UCXOASALLEN CBA3M) UMK MONHOCTbIO (MorHasi
6nokmMpoBka ucxodsilien n Bxogsilen ceasu). KomnaHusa Bnpase NpoM3BeCTM OTKITIOYEHWE YCIYT KIUEHTY, OnadynsaroLlemMy
ycnyru no npegonnaTte, nocrne obpasoBaHus oTpuuatenbHoro 6anaHca nubo JOCTUXKEHUS NMpeoCTaBNEHHOro KpeamMTHOro
nuvmuTa. B nepuog ¢ MomMeHTa OTKNIOYEHUSA OTAENbHBIX CEPBMCOB OO MOMEHTa MOSHOM GrOKMPOBKM aboHeHTCkasi nnarta
cnucbiBaeTcs ¢ 6banaHca NMUEBOro cyeTa KnmneHTa.

B cnyyae, ecnu KNMeHT He onnaTun cYeT B TeveHne 9 AHel ¢ MoMeHTa BroknpoBKK ycnyr no nobomy 13 ero NMUEBbLIX CHETOB,
KOMMaHus Bnpaee chopMMpoBaTh €OUHbINA CYET, COAEPXKALLMIN HAYUCTIEHNS] MO HECKOJIbKUM JIMLIEBLIM CHETAM KIUEHTA.
3.7.1. B cny4yae Heonnatbl KnNueHTOoM ycnyr cebille 30 AHE C MOMEHTa MOSfHOW OnOKMPOBKM, KOMMNaHUS BrpaBe B
O[HOCTOPOHHEM MOPSIAKE PACTOPrHYTb HACTOSLLUIA OOrOBOP MOMHOCTLIO NGO B YacTy noboro M3 aboHEHTCKMX HOMEPOB,
o6CcnyxuBaLLMXCA NO HACTOSALLEMY [OrOBOPY.

3.8. B cnyuae, ecnu KoMnaHusi He BOCMOfb30Banacb MpaBoM, yka3aHHbIM B M.3.7.1 HacTosLlero A0orosopa, BO3MOXHO
aBTOMaTM4ecKkoe BOCCTaHOBMNEeHNe aboHeHTa B nepuoa Ao 150 gHer ¢ MOMeHTa NOMHOM GNOKMPOBKM MOCHE NOCTYNreHus
OEeHEeXHbIX cpefcTB Ha GanaHC nuueBoro cyeTa KnueHTa (onnaTbl BbICTABIEHHOrO c4yeTa (C4eToB) unu  ynnathbl
3aJ0/DKEHHOCTM C BHECEHMEM npegonnaTthl. [pegonnarton siBnseTcs Hanuyune nobon cymmbl Ha 6anaHce nNMUEBOro cyeta
KInneHTa).

3.9. KomnaHusa B OQHOCTOPOHHEM MOpsiAKe pacTopraeT LOrOBOP HAa Okas3aHue YCMyr 3MEeKTPOCBS3U MO NMLEBOMY CYETY
knueHTta vepe3 150 gHel ¢ MOMeEHTa NOrHoW GNOKUPOBKU, €CMM KIMEHT HE onnaTtun cyeT (B cooTBETCTBUM C M. 3.8.) 1 He
BocCcTaHoBun obcnyxumeaHue. MNMpu 3TOM KNUEHT 06583aH ynnaTuTb 3a40MMKEHHOCTb MO PaCTOPrHYTOMY AOrOBOPY C YYETOM
WTpadHbIX CaHKUMIA, NPedyCMOTPEHHbIX HAcCTOsILLMM [OrOBOPOM W 3akoHogaTenbcTBoM Pecnybnuvkn Benapychb.
Mocnepytolee NOOKMIOYEHNE KITMEHTA K CETU CBSI3U KOMMaHUU NPOUCXOANT Ha OBLLMX OCHOBAHMSAX C 3aKMOYEHNEM HOBOIrO
Joroeopa.

3.10. Mpn mMexayHapoOAHOM POYMUHre onnarte MOANEXMT KaK UCXOAsWasi, Tak U BXOAswas CBA3b, B T.4. U B Cryyae
nepeagpecaumm, O 4Yem YykasblBaeTcs B Tapudpax komnaHuu. [pyu 3TOM pacyeT CTOMMOCTM OKa3aHHbIX YCryr B
MeXayHapOAHOM POYMMHIe OCYLLIECTBNSAETCS N0 Mepe NOCTYMNEHU MHpOpMaLMn OT POYMUHIOBbIX MapTHEPOB.

3.11. KnveHT yBegoMneH O 30He AeWCTBUA ycnyr kKoMmnaHun. KayecTBO npenocTaBnsemMon CBA3W, B TOM YMCME CKOPOCTb
npvema/nepeayn AaHHbIX MOXET WU3MEHSITbCA B 3aBUCUMOCTU OT TEXHUYECKMX XapakTepucTuK TepmuHana, penseda
MECTHOCTW, MOrOAHbIX YCINOBUIA, 3arpy>KEHHOCTU CETU U 3arpy3kn COTbl, B KOTOPOW 3aperMcTpupoBaH aboOHEHT, B TOHHENSIX,
noaeanax, nof BNMSIHUEM BbICOTHOW MHTepdhepeHLUN 1 T.N.

3.12. [OenictBua aboHeHTa, COBEpLUEHHblE C WUCMONb30BAHMEM KOAa AOCTYNa W WHbIX MEepCOHarnbHbIX Maponen ang
noaknoyeHusi/oTknodeHms yenyr npy nomowim USSD, ACCA, JlnyHoro kabuHeTta, canita www.A1.by un gpyrux cuctem
camoobcnyXuBaHus aboHEHTa, MPUPaBHMBAKOTCS K AEACTBUSIM, COBEPLUEHHBIM KIMEHTOM JINYHO.



3.13. VYcnosus npepocTaBneHnss ycrnyr U TapudHbIX MMAAHOB  W3MOXEHbl B CMPaBOYHO-MHEOPMAaLMOHHBLIX
maTtepuanax/nopsigkax/npaeunax, nsgasaemblx komnaHuen. CnpaBoyHO-MHOPMaLMOHHBIE MaTepuanbl/nopsgku/npasuna
AOCTYMHbI AN 03HAKOMIEeHWs Ha oduLmanbHOM cavTe komnaHun www.A1.by, a Takke B MyHKTax 3akmoveHns Jorosopa.
3.14. MNyTem npucoeavHeHUsa K HacTosWemy OOroBopy KIMEHT-hu3nyeckoe nuuo BblpaxaeT CBOe cornacue Ha cbop,
06paboTKy 1 XpaHeHne nepcoHanbHbIX U MACMOPTHBIX AAHHbIX, @ TakKe NX UCMNOMb30BaHUE B Cryvasx, He NMPOTMBOPEYaLLMX
3akoHogaTenbcTBy Pecnybnuku Benapych;

3.15. NapameTpbl kayecTBa ycnyr nepeaayy AaHHbIX U NokasaTenu kayecTsa paboTbl CETM Ha MOMEHT 3aKMoYeHnss 4orosopa
oTpaxeHbl B Mpunoxerun k gorosopy Ne 1.

4. CToMMOoCTb YCNyr U NOpPsAAOK UX onnaTbl

4.1. CToMMOCTb OKasbiBaeMbIX yCnyr onpegensercs Tapudamy KoMnaHumn, 4encTBYOWUMN Ha AeHb NPeaoCTaBeHns YCnyr.
4.2. KnveHT 06513aH Npon3BoANTL NiaTtexu B pa3mepax, HeobxoanMbIX AN CMMCAHNA AeHEXHbIX CPeACTB 3a NoTpebreHHble
ycnyru, 3a npuobpeTeHHoe B kKOMNaHMn 0bopyaoBaHue, a Takke UHbIX CMMCAHUN, CBA3aHHbIX C OOCNY>XUBaHUEM KITMEHTA B
KoMnaHuu. MpoLeHTbl Ha NPOM3BEAEHHbIE NNATEXN HEe Ha4YNCSIOTCS.

4.3. ExemecsayHo go 10 uncna mecsua, CneaymoLiero 3a oT4eTHbIM, KOMMaHUa opMUpyeT cyeTa, coaepxallme Bce BUAbI
HayucneHnni 3a npedocTaBMeHHble B OTYETHOM Mecsiue YCryru, KOTOpble 3aBepsitoTcs (DaKCMMMUIIBHOW NOANWCHIO
YNOMTHOMOYEHHOro nuua komnanum. CueTt aBnseTca noatsepxaeHnem dakra n obbema okasaHHbIX YCNyr 3a OTYETHbIN
nepuoa n oopMrseTca KOMNaHnen eauHoNnYHo. MNepBryHbIe yyeTHble JOKYMEHThI, MOATBEPXAAaloLWmMe okasaHue yenyr no
HacToswemMy gorosopy, KnueHT Bnpase odoOpMUTb €AMHONMYHO Ha OCHOBAHWM E€XEMEeCHYHOro cyeta, opMMpyemMoro
KomnaHuen.

4.4. KnneHT MOXeT 3akasaTb JOCTaBKy CHETOB OAHVUM U3 NPeanoXeHHbIX KOMNaHnen cnocoboB: Ha agapec 3NEeKTPOHHON NOYThI
n/vnu Ha no4vToBbIM agpec. Paccbinka perynspHbIX CYETOB KNMeHTam-(PU3M4ecKMM nuuaM Ha MoYvTOBbIA  ajapec
ocyllecTBMseTcA 3a nnaty, B COOTBETCTBMM C JencTeylowmmn Tapudamu. KnumeHT Takke MOXeT MonyuuTb cuyet
CaMOCTOATeNbHO, OOpPaTUBLUMCL B KOMMAHWIO C [OKYMEHTOM, YAOCTOBEPSIOWMUM JUYHOCTL (Ans npeacTtaBvTenen
IOPUANYECKMX NUL, — C OKYMEHTaMM1, MOATBEPXAAIOLLMMM NMOMTHOMOUMS U NINYHOCTL OBpaTUBLLErOCs ).

4.5. KomnaHus BnpaBe NproCTaHOBUTL OTNPaBKY CYETOB KIMEHTY B Criyyasx:

- BO3BpaTa B aApec KOMNaHWM BbICTABASAEMbIX KIIMEHTY CYETOB;

- €CInU KNNEHT He BOCCTaHOBMT obcnyxvnBaHne aboHEeHTCKOro Homepa no uctedeHun 60 gHEN CO OHS OTKMOYEHWUs OT CeTn
CBS1311 KOMMaHWK 3a HeynnaTy;

- HenoaTBEPXAEHUS KIMEHTOM afpecHbIX AaHHbIX ONA MONyYeHus C4eTOB B OTBET Ha 3anpoc komnaHuu. B cnydvae
NPUOCTAHOBIEHNSA KOMMNaHWEN OTMNPaBKN CHETOB KITMEHTY, KIMEHT HeCeT NOMNHY OTBETCTBEHHOCTb 3@ ONnaTy oka3blBaeMbiX
emy ycrnyr cBs3u.

4.6. KnueHT-hmanyeckoe nuuo, onnaymsalowni ycrnyrn CBSI3WM KOMMaHWM no npegonnaTte, 06A3aH CaMOCTOSTENbHO
oTcrnexuBaTe M3MeHeHne BanaHca nuuesBoro cyeta uM 6e3 nomyveHus cyeTa MOMOMHATL BanaHC AEHEXHbIMW CyMMamu,
[OCTaTOMHbLIMY ANs ONfaThl YCNyr, eXXeMeCsayHbIX NrnaTexen no paccpoyke 3a npuobpeTeHHoe B KOMNaHu1 obopyaoBaHue,
a TaKke ANns VHbIX CIMCaHNI, CBA3AHHbIX C 06CNYXMBaAHNMEM KIMEHTa B KOMNaHWW, BO n3bexaHne NnofHOro n3pacxofoBaHus
npeponnaTbl Ha 6GanaHce 1 OTKINIOYEHUS OT CETU CBA3M KOMMaHWK.

4.7. KnueHT-hmanyeckoe Nuuo, onnaymsaioLLMin YCryri KOMnaHum no gakTy ux okasaHus, obs3aH onnaTuTb CYET B CPOKM,
yCTaHOBMNEHHble [TopsaKkoM nNpeaoCcTaBneHns YCryr aNekTpoCBA3N KNMeHTamM-(On3M4eckMmM nuuam ¢ BO3MOXKHOCTBIO onnaThbl
no dakty nx okasaHus. KnueHT obs3aH caMoCTOSITENbHO YTOYHUTL CYMMY, MOAJfiexallyto K onnate, Npyv NOMOLM CUCTEM
camoobcnyxmBaHus aboHeHTa Unu nHbIMKM cnocobamu, NpegyCcMOTPEHHBIMU KOMNaHUEN, 1 NPOM3BECTY NNaTex.

4.8. KnneHT-topmanyeckoe nuuo obssaH onnatuTb cyeT Ao 25 yucna mecsua, CrneayroLero 3a MecsLem oka3aHus ycnyr, Bo
n3bexaHne OTKIYEHNS OT CeTu CBA3WM KoMnaHuuw. pu HenomyyYeHun cyeTa KNMEHT 0683aH CaMOCTOATENbHO YTOYHWUTH
cymMMy, noanexaiyto onnate, B JInyHom KabuHeTe, KOHTaKT-ueHTpe komnaHum munu LIMnO n npomssectn nnatex. Cuet
OeNCTBUTENEH B TeYeHWe Mecsila Co OHSA ero BbiCTaBneHus. Mocrne UCTeYeHUs 3TOro Cpoka KIMEeHT-IpUANYeckoe nuuo
OOMKeH 06paTUTbLCH B KOMMAaHMWIO 3a BbICTaBlIEHMEM HOBOTO CYeTa.

4.8.1. lNpn onnate cyeToB MO MNaTeXHOMy TPebOBaHWIO C akuenToM nnaTenbliMKa, KIWEHT-lopuanMveckoe nuuo
CaMOCTOSITENbHO KOHTPONMpPYeT AOCTAaTOYHOCTb AEHEXHbIX CPEACTB Ha CBOEM cYeTe ANA CMUcaHus No BbICTaBNEHHOMY
nnaTexHomy TpeboBaHuio. B cnyyae oTkasa nnm He4OCTaTOYHOCTU CPEACTB, KITMEHT CaMOCTOATENbHO NPON3BOAWT onnarty.
4.9. KnueHT-hnsnyeckoe nmuo MOXeT OMnaTuTb YCnyrM B OTAeneHnsx GaHKoB, Mpy MOMOLLU CUCTEM AUCTaHLIMOHHOIO
6aHKOBCKOro 06CNyXMBaHNA: MHTEPHET-0aHKMHT 1 MOBUNbHLIN GaHkK; Yepes cuctemy «PacyeT» (EPUIMM), Ha caliTe komnaHum
A1.by, B nHdOKMOCKaxX, yCcTponcTBax camoobecnyxmnsaHusa ¢ yHKUMEN npyema HanuyHbelx geHer, 6aHkomartax (ATM), npu
NoMOLLM aBTOMaTWU4ECKOW OnmaThl, KapT 3KCMpecc-onnathkl, a Takke WHbIMW crocobamu, NpeayCMOTPEHHbIMI KOMMNaHWeN.
KnueHnTt-topyauyeckoe nuuo onnayvmeaeT ycnyrn nytem 6esHanuyHoro 6aHKOBCKOro nepeBoda AEHEXHbIX CPeAcTB C
pacyeTHbIX CHETOB OpraHN3aLMmn Ha pacyeTHbIN CHET KOMMaHUK COrMacHO BbICTABIIEHHOMY KOMMaHWew cHeTy.

4.10. OnnaTa cuynTaeTca COBEPLUEHHONM MOCMe 3a4UCIEHNs OEHEXHbIX CPEACTB Ha NMUEBON cyeT knveHTa. KomnaHus He
HeceT OTBETCTBEHHOCTb 3a 3afdepXKku B nepegayve MHOPMaumMM O nraTexax no TeXHWYECKUM MpUYMHaM OpraHu3auui,
OCYLLECTBNANLWMNX NpueM/nepeaady/3auncnenne nnaTexen.

4.11. KnueHTt-manyeckoe nuuo NponsBOAMT OnnaTy 3a YCryrn ¢ yka3aHnem aboHEeHTCKOro HoMepa MM Homepa nmueBoro
cyeTa, hamunun, NMeHn, oTYeCTBa M HeCeT OTBETCTBEHHOCTb 3@ AOCTOBEPHOCTb, MOMHOTY U KOPPEKTHOCTb MHAOopMaLmK,
yKaszaHHOW B nraTexHoM AokyMeHTe. lMnaTenblimk obs3aH COXpaHATb OOKYMEHT, NoAaTBepXaawwmi akT onnaTtbl, OO
3a4NCNeHNs AeHeXHbIX CPeACTB Ha NUUEeBOoN cyeT. B cnyyae oTcyTCTBMSA B NNaTeXHOM [OKYMEHTe JOCTOBEPHOW, NOMHON 1
KOPPEKTHOW WHOPMaLuM KOMMNaHUA He HeceT OTBEeTCTBEHHOCTb 33 HECOOTBETCTBYHOLLEEe W/MNM HecBOEBPEMEHHOE
3a4ncrneHne AeHexXHbIX CPeACTB, KOTOPOe MOXET NPUBECTU K MPUOCTAHOBIIEHWIO OKa3aHus ycryr, a Takke BnpaBe OTkasaTb
nnaTenbLUMKy B BO3BPaTe AEHEXHbIX CPeCTB.

4.12. KnneHT/aboHEHT He BnNpaBe pacxoAoBaTh AeHEXHble CPeACcTBa, NOCTYMUBLUME Ha ero NMLEBON CHET OLMBOYHO.



4.13. BosBpaT OWMBOYHBLIX MnaTexen OCYLLECTBNSAETCA NnaTenbliMKy Ha OCHOBaHWWM MNPedoCTaBMEHHOro MaTeXHoro
OOKYMEHTa U [OKYMEeHTa, YAOCTOBEpSILWero NUYHOCTb. Pacxofbl no Bo3BpaTy KOMMEHCUPYIOTCS nnaTenbliukoM Ha
OCHOBaHWN AdencTByloWmnX Tapudos. Bosspar nnatexen, OWMBOYHO HanpaBreHHbIX Ha MOMOMIHEHWEe MMLEBOro cyeTa
KINveHTa, OCYLLEeCTBNAETCA KOMNaHWew B CryyYae Hanuumsa cpeficTB AnA Bo3BpaTa owmnboyHoro nnartexa Ha GanaHce
yKa3aHHOro B NnaTeXXHOM AOKYMEHTE NNLEBOro cyeTa Ha MOMEHT 06paboTky 3asBneHns KneHTa.

5. OTBeTCTBEHHOCTb CTOPOH

5.1. 3a HeucnonHenne NGO HeHagnexaiee MUCMOMHEHWe JOroBOpa CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHopaTenbcTBoM Pecnybnukmu Benapyck. lNpyn 3TOM KOMNaHuMA He HeceT OTBETCTBEHHOCTb 3a YNYLLUEHHYK Bbirogy,
NMPUYUHEHHYIO KITMEHTY HEeHaanexallum UCrofTHeHMeM orosopa.

5.2. 3a npocpoyky onnatbl ycrnyr, B pesynbTaTte 4ero y KnvMeHTa BO3HWKaeT 3af0IPKEHHOCTb nepen KOMNaHuew, KueHT
onnaynsaeT KomnaHuu nexto B pasmepe 0,5% OT CymMMbl 3aA0MKEHHOCTH 3a KaxKAbl AeHb NMPOCPOYKM, a Takke NPOLEeHTHI,
onpepensemble cTaBkon pemHaHcupoBaHus HaumonanesHoro BaHka Pecnybnvikn Benapyce.

5.3. B crnyyae BO3HWKHOBEHWS 3a[0SDKEHHOCTU Y KIMEHTA-IOPMANYECKOro nuua unv MHOMBUAyanbHOro npeanpuHuMaTens
KOMMaHWA Brpase BbICTaBUTLb NnaTtexHoe TpeboBaHue unm NpeTeH3nio Ha CyMMY 3af0IPKEHHOCTU C y4eTOM LuTpadHbIX
caHkumin. Ecnu gaHHoe nnatexHoe TpeboBaHve/npeTeH3ns He BydeT akuenToBaHo/onnayvyeHa B Te4eHne ABagauat gHen co
[OHSA NOMy4YeHWs KNMMEHTOM, Ha KINMeHTa HanaraeTcs wrpad B pasmepe 5 6a30BbIX BENNYMH.

5.4. CTOpPOHbI HE HeCyT OTBETCTBEHHOCTb 3a HeUCnorHeHue nNMbo HeHaanexailee UCMONHEeHne CBOMX 06A3aHHOCTEN no
[OroBOpPY, €CAN NX HENCTONHEHNE BbI3BAHO AENCTBUAMW HENPEOAONUMON CUMbl (M30aHNe 3aKOHOAATENbHbIX akToOB U UHbIE
OEeNCTBMA TrOCYAapCTBEHHbIX OPraHoB YNpaBfeHus, uMelowne CrneacTBMEM OrpaHMYeHne  CrnocobHOCTM  KOMMaHuu
npefocTaBnATb YCIyry, a Takke CTUXUNHbIE BeACcTBUS, KaTacTpodbl, BOEHHbIE A4ENCTBUS U NpoYee).

5.5. KomnaHusa He HeceT OTBETCTBEHHOCTb 3a BpeMeHHble cbon B paboTe ceTu cBs3n (Ao 48 yacos), B TOM YMCIE BO3HUKLLNE
B pesynbTaTe NpOBeAeHWS UCMbITAHUIA, MOHTaXa, 0GHOBEHUSI N TEXHNYECKOro obcnyxusaHna obopyaoBaHus.

5.6. KomnaHusa He HeceT OTBETCTBEHHOCTb 3a Mobble NocneacTBMA NONb30BAHNSA CETHIO CBA3M KOMMNaHUN.

5.7. KnneHT HeceT NonHyto OTBETCTBEHHOCTb B Cly4Yae ncnomnb3oBaHns SIM-kapTbl 1 ycryr No AOroBopy TpeTbUMM fMuamu,
B TOM 4Yucrie B criydae ytepu nnu kpaxu SIM-kapTbl 1 HECBOEBPEMEHHOrO obpalleHMs KneHTa B KOMMaHuio ¢ npocbbon
NPUOCTAHOBIIEHUSA OKa3aHus yCnyr.

5.8. KnuneHT HeceT OTBETCTBEHHOCTb 3a COXPAHHOCTb KOAa [AOCTyNa W MHbIX MepCcoHanbHbIX Maponen, a B crnydae
pasrnawleHns gaHHoW MHdopmauum, o6a3aH coobwutb 06 3ToM, O6paTMBLUMCL B KOMMAHWIO C  OOKYMEHTOM,
YAOCTOBEPSAIOLWMM NIMYHOCTL (AN18 NpeacTaBuTenen opuanyeckux nuy — ¢ AoKyMeHTaMu, NoATBEPXKAAOLWMMM NOMHOMOYNS
M NIMYHOCTbL OOpaTMBLLErocs).

5.9. Bo BceM WHOM, He yperynmpoBaHHOM HaCTOALWMM [OroBOPOM, CTOPOHbLI PYKOBOACTBYIOTCA 3aKOHOAATENbLCTBOM
Pecny6nukn Benapyce.

5.10. Cnopkl No 4OroBopy paspeLuarTcs B Xo0A4e B3avMHbIX NeperosopoB. B criyyae HeJoCTUXEHUSI CTOPOHaMM B3aMMHOTO
cornacvsi cnopbl Mexay HMMK paccmaTtpusatoTcs B cyaax Pecnybnvkm Benapycb no Bbibopy ncTua: No MECTY HaXOXAeHWs
oTBeTYMKa — dmsnyeckoro nuua wnu B cyde LleHTpanbHoro panoHa r. MuHcka. Cnopbl C OpUAMYECKUMU fMLaMU
paccmaTpuBalrTca KOHOMUYECKUM CyaoM . MuHcka;

5.11. KoMmnaHusa HeceT OTBETCTBEHHOCTb 3a COOTBETCTBME KayecTBa OKa3blBaeMbIX yCiyr nepedayn gaHHbIX TpeboBaHnam
TEXHWYECKMX HOPMAaTMBHBLIX MPaBOBbIX aKTOB W YCMOBWSAM HAaCTOSLIEro [OroBopa COrMacHo  AeNCTBYHOLLEMY
3akoHogaTenbcTBy Pecnybnukn Benapychb.

5.12. KomnaHua €BRsieTCA yNONHOMOYEHHbLIM MOCTaBLUMKOM WHTEpHeT-ycnyr cornacHo [pukady OnepaTtuBHO-
aHanuTnyeckoro ueHTpa npv NpesungeHTte Pecnybnukn benapyck ot 17.12.2010 Ne92 n 06513yeTcs BbINONHATL TpeboBaHus,
npeabsBnseMble K yNONHOMOYEHHbIM NOCTaBLMkam nHTepHeT-yenyr (Mpunoxenue k «MonoxeHnto o nopsake onpegeneHns
YNOMTHOMOYEHHbIX MOCTaBLUUKOB WMHTEPHET-YCNyr», yTBepxaeHHoMy [Mpukasom OnepaTvBHO-aHaNMTUYECKOro LieHTpa npu
Mpe3npeHte Pecnybnuku Benapyck 02.08.2010 Ne 60) ons KNUEHTOB, SABMSAIOLWUXCA rOCYyAapPCTBEHHLIMW OpraHamu unm
opraHusauusamum (cornacHo nyHkTy 7 Ykasa lNpeasngeHTta Pecnybnukn Benapyce Ne 60 ot 01.02.2010).

5.13. KomnaHus, BbINOMHAA (PYHKUMM YNOMHOMOYEHHOro MNoCTaBLUMKa WHTEpHeT-ycnyr, ocyuwiecTenseT Ansa KnueHTos,
ABMNSAIOWMUXCA FOCYAapCTBEHHBIM OPraHoM WMy OpraHusaumen, MeXCeTeBOEe IKpaHWpoBaHME MO MopTam MNPOTOKOMOB
TPAHCMNOPTHOMO YPOBHA HA OCHOBaHWM COOTBETCTBYIOLUMX [OOMNOMHUTENMbHLIX AoroBopoB. B cnyyae oTcyTcTBUA
OOMONHUTENbHBLIX JOrOBOPHBLIX OTHOLLEHWI KOMNaHus He OCyLLeCTBRSEeT MHANBUAYanbHOE MeXceTeBoe aKpaHMpoBaHWe Mo
nopTam NPOTOKOSOB TPAHCMOPTHOIO YPOBHSA.

5.14. KnueHT, SBNAIOWWIACS rOCYAapCTBEHHbIM OpPraHoM MWInn opraHusaumen (cormacHo nyHkTy 7 Ykasa [NpesugeHTa
Pecny6nukn Benapycb Ne 60 ot 01.02.2010), 06a3yeTca B NMCbMEHHOM BUAE MHPOPMMPOBATL KOMMAHUIO O HasHayYeHun
KOHTaKTHOTO Nnuua (KOHTaKTHbIX N1L) ANS B3aMMOLEWNCTBMSA MO TEXHUYECKMM BOMPOCaM Kak Npwv 3akmnioyeHun 4oroBopa, Tak u
B Cly4Yae N3MEHEHMUS KOHTAKTHbIX AaHHbIX.

6. Cpok aencTBusA goroBopa U Nopsiilok ero U3MeHEeHUs U PacTopXXeHNsA

6.1. [loroBop BCTynaeT B CUIYy C MOMEHTA 3aKIoYeHnsa 1 AencTByeT oaunH rod. Ecnu HM ogHa n3 CTOPOH He nosaHee, YeMm 3a
30 gHem OO ucTeyeHMA CcpoKa [OENCTBWS [OroBopa, MUCbMEHHO He 3asiBUT O €ero pacTOpPXEeHWM, OH cyuTaeTcd
NPOTOHIMPOBAHHBIM Ha KaXXabli NOCMeayoLWwmnii KaneH4apHbI rof, 4O UCTEYEHMS CPOKa AENCTBUSA NULEH3UN KOMMaHWU.

6.2. KnueHt Bnpase B nioboe Bpemsi 0TKasaTbCs OT yCryr U pacTOprHyTb AOrOBOP B OJHOCTOPOHHEM nopsiake, odopMuB
COOTBETCTBYIOLLEE 3asABIEHUE, NPW YCINIOBUM OTCYTCTBUS 3aJ0/MKEHHOCTU Nepes KOMNaHnen ¢ y4eTom LUTPadHbIX CaHKLUWN,
ecnu OHW npedycMOoTpeHbl AoroBopoM. CyeT ¢ mHdopmaumen O cocTosHuM BanaHca nuueBoro cyeta/HauMcneHusx
BbICTaBNAETCA KOMMNaHnen B TedeHne 7 6GaHKOBCKMX AHEeW (B Criyyae nornb3oBaHus ycnyron «MexayHapoaHbIi POYMUHI» —
nocrne nocTynneHns MHdopmaumm o6 okasaHHbIX YCryrax OT POYMMWHIOBbIX NapTHepoB, HO He no3gHee 30 AHen co AHA
odopMIeHns 3asBeHNss O pacTopXXeHun gorosopa). BosBpaT octatka AeHeXHbIX CPeACcTB NPOU3BOAUTCA KOMMAaHWEW B
TeyeHne 30 6aHKOBCKMX AHEN CO AHSA perncTpaumn 3assreHust B GUNImMHroBon cuctemMe KoMnaHum.



6.3. B cnyyae oTkasa knueHTa OT obcnyxuBaHWsi aboHEHTCKOro Homepa B TeydeHue 120 gHel ¢ MOMEHTa 3aKM4YeHus
[oroBopa KnueHT ynnaynsaeT KomnaHum nnaty 3a npekpatieHne o6cnyxmBaHus Takoro aboHEHTCKOro HoMepa B pasmepe,
yCTaHOBNEHHOM KoMnaHunen, 4eicTByoWeM Ha MOMEHT 3asiBIeHNs KMMeHTa O NpekpalleHnm obcnyxumsaHus aboHeHTCKoro
Homepa.

6.4. MNpwy pacTop>XeHnn JoroBopa 04HOPAa30Bbie B3HOCHI 3a YCIyrn: NOAKMYeHne, BbIOop HoMepa, cMeHa TapudHoro nnaHa
1 T.4., He Bo3BpaLLaTcs. BoHychl 1 cknaku, npegnaraemble KOMNaHWeN KNUEHTY B pamMmKax pekrnamHbIX akuui, B AEHEXHOM
3KBMBAsieHTE He BblNnavnsaoTcs.

6.5. KomnaHus Bnpaee pacToprHyTb JOrOBOP B OAHOCTOPOHHEM MOPSAKE B CryyasX:

- €CNW KNMMEeHT cucTemaTnyecky (aea n bonee pasa) HapyLuaeT yCrnoBMs onnathbl yCnyr;

- €CMNUN KIMEHT He onnaTun ycnyrn B TedeHne 150 gHer co AHA ero OTKIYeHNS OT CeTM CBA3M KoMNnaHum (6noknposkun);

- PN UCNOMNb30BaHNN KNNEHTOM SIM-kapTbl C MU3MEHEHHbIM MPOrPaMMHbLIM obecnedeHnem.

6.6. NameHeHne poroBopa MPOUCXOAMT MyTEM pa3MeLLeHUs COOTBEeTCTBYLWEen MHdopMauum o6 M3MEHEeHUW YCnoBuiA
[OroBopa, nopsiaka okasaHus YCnyr, a Takke WHbIX U3MEHEHUSIX, CBA3aHHbIX C OBCMYXVMBaHWEM KIMeHTa B KOMMaHWu, Ha
oduumanbHoM cante kKomnaHum www.A1.by.

6.7. B cnyvae okasaHusi aboHEHTy ycnyr nepeHocMmMocT abOoHEHTCKOro Homepa, AOroBOp CHMTAETCS PaCTOPrHYThbIM C
MOMEHTa MONyYeHnss OnepaTopoM-peLnnMeHTOM MOATBEPXAEHUS BO3MOXHOCTU nepeHoca aboHeHTCKoro Homepa 6asbl
AaHHbIX NEPEHOCUMbIX HOMEPOB.



