HoroBop 06 okazaHUM yCrnyr 3NeKTPOCBA3N
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O6LKue nonoxeHus

1.1. Hactosawwuin goroBop o6 oka3aHuu YCryr 9NeKTPOCBSA3N perynupyet OTHOLLEHUS MeXOy KIMEHTOM UM KOMMaHuewn no
0OKas3aHMWIo YCNyr B CETU CBA3M KOMMNaHUW, a Takke B CeTSIX POYMUHIOBbIX MAPTHEPOB U AOMOMHUTENBHbBIX YCHYT.

1.2. B HacTosiLem JOroBope NUCMONb3YTCA crieayoLwmne TEPMUHBI U X onpeaeneHns:

KoMnaHusa — YHuWTapHoe npeanpusiTue No okasaHuio ycnyr «A1l», ocyllecTBnsiowee AeATENbLHOCTb MO OKa3aHWI YCryr
3MNeKTPOCBA3N Ha OCHOBaHUK NuLEeH3nn MuHucTepcTea cBs3v U nHdopmaTtmsauun Pecnybnukn Benapyce.

KnueHT — dhmanyeckoe nnuv ropmanyeckoe nmuo, ¢ KOTopbIM 3aKMYeH JOroBop.

ABOHEHT — nonb3oBaTenb YCryr Ha YCNoBUsAX AOroBopa, 3aKMioYeHHOro Mexay KINMEHTOM U KOMNaHUen, KOTOpoMy BbiaeneH
aboHEeHTCKUA HoMep.

Yenyru — ycnyrm COTOBOM MOABWXKHOW 3MEKTPOCBA3W, YCMyrM nepefadv OaHHbIX, TenemMaTudeckue ycnyru, a Takke
CONyTCTBYOLLUE UM OOMOSHUTENbHbIE YCMYTL.

[doroBop 06 okazaHUM ycnyr aneKTpocBA3M (Aanee — 4OroBop) — Ny6rnYHbIN JOroBOp, KOTOPbIA COCTOUT U3 HACTOSILLErO
JoroBopa 1 perncTpaumoHHoOn opMbl, 1 A0MKEH ObiTb MPUHAT KIMMEHTOM NyTEM NPUCOEANHEHUSI K HEMY B LIENIOM.
PeructpauvoHHas dopma — yCTaHOBMEHHas KoMnaHuern oopma, coaepxallas CBe4EHUS O KNNEHTE, a Takke TapudHoOM
nnaHe u ycnyrax aboHeHTa, Ha3Ha4YeHHbIX HA MOMEHT 3aKIioYeHns OoroBopa.

Mopspgkn okasaHusA ycnyr, npaBvna NpoBeAeHUsl peKknaMHbIX aKuui, cnpaBo4YHO-UH(OPMAaLMOHHbIE MaTepuanbl
(nanee — MopsAakK) — OOKYMEHTLI, pernaMeHTUpyoLlmne ycrnosusi o6cnyxnBaHns aboHeHTa, NpefocTaBneHusa ycnyr no
TapudHbIM NNaHam, NpeaoCcTaBNEHUS AONOMHUTENbHbBIX YCIYT, PEKNaMHbIX akLuiA, onybnvMKoBaHHbIE Ha ohrLmanbHOM cante
KoMmnaHun www.A1.by.

3asiBneHue — 3asiBka Ha u3MeHeHue Habopa ycnyr, 3admKcupoBaHHas aboOHEHTOM CaMOCTOATENbHO MPU MOMOLLM CITyXO
cepBuca komnaHmm (ABToMaTtudeckon cnyxbbl cepuca aboHeHTa (ACCA), JluyHoro kabuHeta, USSD, canta www.A1.by n
Opyrux cuctem camoobGcenyxuBaHus aboHeHTa), C UCMOonb3oBaHWEM KOAa [OCTyna, B BWAE MUCbMEHHOrO 3asiBNEeHus,
0hOPMIEHHOIO KNMEHTOM B LieHTpax npodax un obcnyxueanunsa (ganee — LNMnO) nubo B nyHkTax npogax v obcnyxmeaHus
(nanee —MMNO) noBepeHHbIX KOMNAHUK, NPU NPEABbSBIEHNM AOKYMEHTA, YAOCTOBEPSIOLLErO NMMYHOCTL (ANs NpeacTaBuTenen
OPUaANYECKUX NUL — NpU NpeabsiBNEHNM JOKYMEHTOB, NOATBEPXKAALMUX MOSTHOMOYMS U IMYHOCTL 0bpaTmBLLErocs), a Takke
3aABMNEHUS KNMEHTa-IopUaNYECKOro nuua, oTnpaBneHHoro 4Yepe3 nabnuk akkayHT A1 Benapycb B Viber, Ha agpec
3MNEKTPOHHOW NOYThl UNK dakc, NpefHa3HaYeHHbIe ANs 3asiBNEHNA.

JNlnueBown cuyeT — yyeTHbI HOMEP KNMeHTa B GUNAMHIOBON CUCTEME KOMMAHMKU, NPUCBANBAETCA KITMEHTY NPU 3aKmioYeHumn
porosopa. JIMueBow cHeT CNyXuT Ans y4eTa oKa3blBaeMblX KITMEHTY YCIyr, MOCTYMMEHNS U pacXOA0BaHWUst AEHEXHbBIX CPEACTB
3a ycnyru u nnaTtexu 3a obopynoBaHve, NpuobpeTeHHoe KITMEHTOM B KOMMNaHWK. KnNMeHTy MOryT npuHagnexaTb HECKOMbKO
NNLIEBBIX CHETOB.

1.3. Joroeop 3aknio4vaeTcs/B JOrOBOP BHOCATCS M3MEHEHMS OOQHMM U3 yKa3aHHbIX CNocoboB:

1.3.1. nyTeM nognucaHus KIMeHTOM permcTpaumoHHon hopMbl;

1.3.2. nyTem OCyLLECTBNEHNS] KOHKMIOAEHTHbIX AENCTBMI (MOAMMCAHUE PErncTpauuoHHON opmbl LMKPOBOM PYKOMUCHOMN
NOANUCHIO C NMOMOLLIbIO MMaHLWeTa, AUCNIIEN U MHbIX MPOrpamMMHbIX CpeacTB, BHeceHue nnatexa, USSD-3anpoca u gpyrux,
npeanaraemMbix KOMMnaHuern cnocobos).

1.4. Ycnyrn npepocTtaBnsoTcs aboOHEHTY Npy Hanmuuum B ero co6CTBEHHOCTW, BnageHnn nnbo nonb3oBaHUM OKOHEYHOTro
aboHeHTCKOro ycTponcTea (MobunbHOro TenedoHHOro annaparta, mogema u T1.n., ganee — OAY), cepTurUMpPOBaHHOIO B
HaunoHanbHon cucteMe noaTBepxaeHus cooteeTcTBus Pecnybnuku Benapyce.

1.5. dencTBytowmn TapndHbIi nnaH aboHeHTa HA MOMEHT OKa3aHUsi YCNyr SABNSIETCA HEOTbEMITEMOW YacTbio JOroBopa.

1.6. KnueHT — topmamyeckoe nmuo, NPUCOEAMHSASICh K YCNOBUSIM HAaCTOSILLErO I0roBOpPa, AaeT cornacmne cBoMm aboHeHTam Ha
noaknoyeHne ycnyrm «PasgenbHbin cyeTy.

2. NpaBa n 06513aHHOCTN CTOPOH

2.1. KomnaHus o6sa3yeTcs:

2.1.1. mocne 3akn4yeHMs OOroBopa W onnaTbl BbICTABEHHOrO cyeTa (B Crny4vae onnaTtbl KIIMEHTOM YCNyr Ha OCHOBE
npegonnaTbl) B TedeHue 24-x 4acoB MOAKMNIOYNTbL aboHEeHTa K CceTu CBA3WM KOMMaHuW, NpeaocTaBuB MpU HEOOXOAMMOCTU
aboHeHTCckun Homep 1 SIM-kapTy;

2.1.2. KoHCynbTUpOBaTh aboHeHTa No ero npocbbe 0 NopsiAKEe OKa3aHUs yCryr KOMNaHuw;

2.1.3. OTKNIOYMTb aBOHEHTa OT CETU CBSI3N KOMMaHUM NPW MOCTYNIEHNN 3asIBIEHUs1 06 9TOM OT KITMEHTa;

2.1.4. nHdbopMUpoBaTh KNMeHTa Yepe3 oduumanbHbii canT komnaHum www.A1.by n/unn CMU o6 yBennyeHun ctoumocTu
yCnyr He no3aHee, 4yem 3a 10 gHel 0O BCTYMNEHUSA USMEHEHWI B CUNY;

2.1.5. vHopmmpoBaTb KrnueHTa 4epe3 oduumanbHbli cant komnaHum www.A1.by o6 naMeHeHusix goroBopa, nopsiaka
OKa3aHus YCIyr, a TakkKe MHbIX U3MEHEHWUSIX, CBA3AHHbIX C 0OCNY>XMBaHNEM KIMEHTa B KOMMaHWK;

2.1.6. npeaocTaBnATb YCIyrn Ha yCrnoBusiX, NPeayCMOTPEHHBIX 4OrOBOPOM, MOPSAKOM OKa3aHus yCnyr, TapudHbIMK NiaHamMmum
KOMMaHUu.

2.2. KomnaHus umeeT npaBo:

2.2.1. TpeboBaTtb OT KNMEHTa UCMNONMHEHUS 063aHHOCTEN B COOTBETCTBUN C JOFOBOPOM;

2.2.2. NpMOCTaHOBUTL OKasaHue yCnyr Mo IULEBOMY CYETy, OTKMOYMB aboOHeHTa OT CeTu CBS3W KOMMaHWM, a Takke
pacToprHyTb JOrOBOP B OAHOCTOPOHHEM MOPSAKE B CIy4asix, NpegyCcMOTPEHHbIX JOTOBOPOM;

2.2.3. 3ameHuTb aboHeHTCckuin Homep w/unu SIM-kapTy aboHeHTa, B TOM 4MChe, €Criv 3TO MPOAMKTOBAHO TEXHUYECKMMMU
TpeboBaHusimu. O NPeACTOSILLEN 3aMEHE KIMEHT YBEAOMNSAETCS NpeaBapUTEnbHO;



2.2.4. B cnyyae Hanuuusi y OOHOTO KMWEHTa HECKOMbKMUX NMLEBbIX CHETOB U BO3HWKHOBEHUSI 3a40JIKEHHOCTU XOTS Obl No
OOHOMY M3 HWUX, KOMNaHWs BnpaBe 6e3 yBeAOMMEHWS KNMeHTa MpPUOCTaHOBWUTbL OKasaHue YCryr no ocTarnbHbIM NULEBbIM
cyeTaM KnMeHTa A0 MoralleHns ykasaHHOW 3aJ0IKEHHOCTU. B crnyyae HenoralleHusi 3a00iMKEHHOCTV KOMMaHUs Brpase B
BGeccnopHoM nopsgke cnucaTb AeHEeXHble CPeacTBa C ApPYruxX NULEBbLIX CYETOB KNMEHTa B CYET ynnaTbl BO3HUKLLEW
3a0JIKEHHOCTMN C YHETOM LUTPaMHBLIX CaHKLMN;

2.2.5. pasmewatb nwobylo MHPOpPMaLMIO, CONYTCTBYIOLYIO OBCMYXMBaHUIO KNWEHTa B KOMMaHWKU, a Takke MHMOpMauuio
peknamHoOro xapaktepa Ha WHMOPMAaUMOHHBIX KaHanax, npuHagnexalmx KOMMnaHuw, nepegasaTtb 3Ty UHGOPMaUMio No
aboOHEHTCKMM HOMEepaM M KOHTaKTHbIM AaHHbIM, NPefoCTaBMNeHHbIMY KIMEHTOM, Kak B nepuon OevcTBMS JOroBopa, Tak U
rocre ero npekpaLleHus;

2.2.6. oTKpbIBaTb AOCTYMN K YCnyram, He BKIIOYEHHbIM B AEWCTBYIOLWMIN Habop ycnyr aboHeHTa, NpeaBapuTEnbLHO PpasMecTms
06 aTOM yBegoMreHve Ha oduumansHoOM canTe KomnaHum www.A1.by;

2.2.7. N3MEHNTb B OQHOCTOPOHHEM NOpsAKe YCNOBWSA OrOBOpa, OnyGrnkoBas M3MeHeHs Ha ouumansHOM canTe KOMNaHnm
www.Al.by;

2.2.8. NpMOCTaHOBNTbL YaCTUYHO MNK B NONTHOM 06beme okasaHue ycnyr aboHeHTY B CNeAyoLmX crnyvasx:

- PN TEXHUYECKNX NOBPEXAEHNSAX 000PYA0BaHNS KOMMNAHWN;

- NP1 NPOBOANMbIX KOMMaHWen npodunakTnyeckmx paborax;

- B Crly4ae BO3HUKHOBEHMWS Yy KOMMaHWW OCHOBaHWI nonaratb, YTO KNueHToM/aboHEeHTOM COBepLUaeTCs npaBOHapyLUeHue,
npuunHALWee yuwepd KomnaHuv, TpeTbMM fuuam UnvM rocyfapcTey C MCMOMb30OBAHMEM KaHamnoB CBA3WM U 060OpyAoBaHMA
KOoMnaHun. PelueHne 0 NpuocTaHOBNEHUN YCAyr B JAHHOM Cly4Yae NpUHUMaeTcs KOMUCCUEN, cneumansHO Co3aaHHON Ans
3TUX Lenen B KOMNaHuu;

- Npu ncnonb3oBaHnm aboHeHToM OAY € HE3aKOHHO U3MEHEHHbBIM MAEHTUMUKaLMOHHLIM Homepom (IMEI);

- Npun “cnonb3oBaHnn aboHeHToM SIM-kapTbl C U3MEHEHHbIM NPOorpamMMHbIM obecneyeHnem;

- NPV HanMYMM y KOMNaHUM UHGOPMaLUM O HaXOXAEHWUM IOPMOANYECKOro nuua (MHAMBMAOYanbHOro NpeanpuvH1UMaTens) B
npouecce nNUKBMAaUUM (NpekpalleHMn AesTenbHOCTU) Unn BO3OYXXAEHNW B OTHOLLEHWM HEro MPOoM3BOACTBa No Aeny o6
9KOHOMMNYECKON HECOCTOATENLHOCTU (6aHKPOTCTBE) M OTKPLITUM KOHKYPCHOIO NPON3BOACTBA.

MNMprocTaHoBUTL OKa3aHwe ycryr aboHeHTy, BrokupoBaTb nponyck Tpadwmka TenedoHun no IP-npoTtokony B cryvas,
NpeAyCMOTPEHHbIX akTaMmy 3akoHoAaTenbCTBa, B TOM YuCne perfnameHTUpylowmmMmmn paboTy cucTeMbl NPOTUBOAENCTBUA
HapyLleHnaMm nopsiaka npomnycka Tpaduvka Ha CeTAX SMeKTPOCBA3N.

2.2.9. ocywecTBNATbL ayano3anncb CoeauHeHnn Mexay aboHEHTOM M CnpaBOYHO-UHAOPMALMOHHON CryXOoW KOMNaHuu,
orpaHnymBaTb B OOHOCTOPOHHEM MOpsiAKe A[ocTyn aboHeHTa K CrnpaBoOYHO-MHAOPMAaUMOHHOM cnyxbe B cnydasx
HeoAHOKpaTHOro obpalleHns ¢ ero aboHEHTCKOro Homepa K crneumanuctam cryxbbl Mo Bonpocam, He OTHOCALYMMCS K
AeAaTenbHOCTN KOMMNaHUU U/MnNmn Npy HapyLweHn aboHEHTOM 3TUYECKNX HOPM M NpaBun ObLLEeHUs, a TakKe B UHbIX CryYasX.

2.2.10. ycTaHaBnuBaTh npegenbHoOe KonM4yecTBO abOHEHTCKUX HOMEPOB, KOTOPble MOTYT ObiTb BblAeNeHbl OOHOMY KIMEHTY.

2.2.11. npn npoBeAeHNM MeponpuATUN NO MPEeaYNPEXAEHNIO, BbIABNEHUIO N MPeCceYeHnio HapyLLeHnn nopsaka nponycka
Tpadmka Ha CBOWMX CeTAX JNEKTPOCBSA3N 3anpalimBaTb MOACHEHUS OT KMMEHTa Mo BOMpPOCaM HapylleHus nopsiaka
MCMNOMb30BaHNsA BbiAENEHHOro emy aboHEHTCKOro Homepa.

2.3. KnueHT 0b6513aH:

2.3.1. cBoeBpeMeHHO npwu obpatyeHmmn B LINnO komnanum nnm MMNO noBepeHHOro NMCbMEHHO MHpopMMpPOBaTbL KOMMaHWI0 06
N3MEeHeHNsAX hamunum, NMeHn, oTyecTBa/HaMMEHOBAHUS OpraHv3auuu, puanyYeckoro agpeca, 6aHKOBCKUX PEKBU3MTOB,
agpeca perucTpauuy un/vnm JoCTaBKy CHETOB, NACMOPTHBIX AAHHbBIX, KOHTAKTHbIX TEeNedOoHOB 1 APYrMX, He0OXOAMMbIX Ans
MCMOSIHEHUSI JOroBopa AaHHbIX;

2.3.2. onepaTnBHO coobwaTe No TenedoHy cnpaBoO4HO-MHMOPMaLMOHHON cnyxbbl 06 yTepe nnu xuwernun SIM-kapTbl 1 B
TeyeHue 24-x 4acoB noaTBepXaaTb 3TO MUCbMEHHbIM 3asiBieHueM, obpatmBwmcek B LIMMO komnanum nu6o B MMNO
NMOBEPEHHOrO C AOKYMEHTOM, YAOCTOBEPSIOWMM fIMYHOCTL (AN nNpeacTtaBUTENen IopuanMyeckux nuy — ¢ AOKYMeHTamu,
NOATBEPXKAAKLLMMM MONTHOMOYUS U NTIMYHOCTL 06paTuBLLerocs). MNpu 3TOM KNUEHT HeCeT BCe BO3MOXHbIE PACXOAbI 3@ YCMyru
[0 hakTyecKoro NpUOCTaHOBNEHNS KOMNaHWe OKkasaHusi yCryr No CBoeMy O0bpalLLeHuio;

2.3.3. caMoCTOATENbHO OTCMEXUBATb COCTOsIHME GanaHca CBOEro NULEBOro cyeTa (MMueBbiX CYETOB) M CBOEBPEMEHHO
onnayneath YCnyrM KOMNaHuM B COOTBETCTBMM C AENCTBYIOLLMM JOroBOpPOM, Tapudammn n cnocobom onnartel;

2.3.4. He nepenaBaTh CBOV Npasa U 06493aHHOCTM MO AOroBOPY TPETbUM nyuam 6e3 NMCbMEHHOro cornacus komnaHuu. B Tom
yucre 3To O3HayaeT, YTo onsfaTa CYETOB KMMeHTa TPeTbMM NMLOM MOXeT ObiTb Npon3BedeHa TOMbKO NOCHe 3aKnioyYeHus
TPEXCTOPOHHEro A0roBopa nepesoaa AoNra B yCTaHOBNIEHHOM 3akoHoAaTenscTBoM Pecnybnukn benapyck nopsaake;

2.3.5. He nepepaBaTtb SIM-kapTy TpeTbMM nuLaMm, a Takke He U3MEeHATb, He KONMPOoBaTb UMW He 3aMeHsITb NMPorpaMmHoe
obecneveHue SIM-kapTbl;

2.3.6. He ponyckaTb MCMONb30BaHWA NpedocTaBnseMbiXx abOHEHTCKMX HOMEPOB WnM KapT AOCTyna nubo nepcoHarnbHbIX
MOEHTUPUKALMOHHBIX HOMEPOB ANA OpraHn3auuy NpUcoeaMHEHNs 1 B3aMMOOENCTBUSA CETEW IMEKTPOCBA3W B HapyLLeHue
yCTaHOBINEHHOrO 3aKOHOAATENLCTBOM MopsiAka Nponycka Tpaduka mexay HAMU.

2.4. KnueHT nmeeT npaBo:

2.4.1. Nno cBOEMYy YCMOTPEHVIO MeHATb Habop ycrnyr, okasbiBaeMbIX KOMMaHWen B pamMKkax TapudHoro nrnaHa aboHeHTa,
MeHSTb TapudHbIA NnaH aboHeHTa, C y4eTOM OrpaHUYeHui, YCTaHOBMEHHbIX AOrOBOPOM WM MOPSAKOM OKa3aHWs YCnyr.
MN3meHeHre TapudHOro nnaHa unm nepeyvHs BbIOpaHHbIX yCryr BCTyNaeT B CUIy C MOMEHTa perucTpaumnm ux B GunnmHroBom
cMUCTeMe KOMMNaHWW, HO He Mo3aHee 24-x 4acoB C MOMEHTA MONyYeHUs 3asiBNEeHNs OT KIMeHTa, eCnn MHOe He OroBOPEeHO
OENCTBYIOLWMM  TapudHbIM nnaHom aboHeHTa " nopsgkoM  OKasaHua  ycryru, KOTOPYK  KIUEHT
NoAKntoYaeT/M3MeHAEeT/OTKITI0YaET, a TakkKe NpaBuamMm peknamHbIX akLui;

2.4.2. nonb3oBaTbCA BCEMU YCMyramu B COOTBETCTBUM C 30HOW MOKPLITUS U TEXHUYECKMMW BO3MOXXHOCTSIMU KOMMNaHWK;



2.4.3. NpMoCTaHOBUTb MONb30BaHME ycryramy No AOroBopy, Noaknioumus yenyry «lMaysa» (npy Hanu4um ycnyru B TapudHOM
nnaHe aboHeHTa);

2.4.4. obpalLaTbCsa B KOMNAHWIO AN NonyYeHnsa MHopMaLum, KacarLwencst UCNOoNTHEHUsT oroBopa.

3. O6wme ycnoBus npegocTaBneHns ycnyr

3.1. KnueHtam-cumanyeckum nuuam ycnyrm npefocTaBrisioTCA Ha OCHOBE npeaonnaThl UK C ONfaTow No akTy okasaHus
ycnyr.

Mopsimok pac4eToB 3a yCnyru ykasbiBaeTCs B PErMCTPaLMOHHON hopMe Mpu 3aKkmnioyYeHnn 4OroBopa U MOXeT ObiTb M3MEHEH
B npoLecce NCMONHEeHNs JoroBopa Ha OCHOBAHWK 3aBNEHUS KINIMEHTa Unv no MHMUMaTMBe KOMNaHU.

3.2. KnueHTblI-topuanyeckue nuua onmnadvealoT yCrnyrm no gakTy ux okasaHus.

3.3. NHdopmauma o GanaHce nuUEBOro cyeTa KneHTa-puU3n4ecKkoro nuua (PacCyMTaHHOM C YYETOM HauUCReHWn u
nnartexemn, NOCTYNMBLLMX B OUMIMHIOBYIO CUCTEMY Ha MOMEHT 3anpoca) MOXEeT ObiTb NMofyyeHa UM Npy MOMOLLM CUCTEM
camoobcnyxmBaHus aboHeHTa 1 UHbIMK cnocobamu, NPeayCMOTPEHHBIMW KOMMaHUEN.

3.4. VlHdhopmaumsa 0 cymme HauMCNEeHW 3a ycrnyrM B Tekyllem mecsiue aboHeHTa-topuanyeckoro nuua, nocTynyBLUNX B
CUCTEMY PacyeToOB HA MOMEHT 3anpoca, MOXeT ObiTb nonydyeHa aboOHEHTOM PUAMYECKOro nuua npy NOMOLLM CUCTEM
camoobcnyxrMBaHust aboHeHTa 1 MHbIMK cnocobamu, NpeyCcMOTPEHHbIMU kKoMmnaHnen. C 0co6eHHOCTAMU NpeoCTaBNeHns
OaHHOWN MHopMaLnn MOXXHO O3HAKOMUTLCA Ha odomLManbHOM canTe koMmnaHum www.A1.by.

3.5. KnneHT-dusnyeckoe nuuo, onnadmsaroLLuin ycryrm no akTy Ux okasaHus, MOXET y3HaTb MHpOpMaLMIO O CyMMe CHeTa,
noanexaliero onrate B TEKyLLEM KaneHAapHOM MecsiLe, NMpu MOMOLLM CUCTEM CaMOOBCNyXXMBaHUSA U MHbIMK cnocobamu,
npeaycMOTpeHHbIMK kKoMnaHuen. OcCoBeHHOCTM NPeaoCcTaBNeHNs YCNyr C BOSMOXHOCTBIO ONnathl No akTy nx okasaHus Ans
dusmyecknx nuuy, u3noxeHol B lopsgke npegocTaBMnEHWUst YCMyr 3MEKTPOCBA3W KNMEHTaM — puanyeckum nuuam ¢
BO3MOXHOCTbLIO ONnatbl N0 hakTy UX OKa3aHus.

3.6. B cnyyae ecnu cpeactea Ha GanaHce nuUUEBOro cyeTa (Mpegonnarta) UCrofib30BaHbl MOMHOCTLIO W/UNW He onnadex
CBOEBPEMEHHO W MOMHOCTBIO CcYeT (cyeTa), koMmnaHus Bnpase 4Yepe3 cnyxby SMS nubo WHbIMKM NpeaycMOTPEeHHbIMM
crnocobamu, yBeJOMUTb KINMeHTa 0 HEO6X0AMMOCTU BHECTUM Npedonnarty/onnaTuTb CYeET.

3.7. HeszaBucumo o1 dakta nonyyeHus yBeOMMEHNs B Cry4ae HEBHECEHWS KMWEHTOM npeaonnatbl W/wnv npu Heonnate
cyeTa (c4eTOB) KOMMaHWA OCTaBnsieT 3a cobol NpaBoO B OQHOCTOPOHHEM MOPSiAKE MPUOCTAHOBUTL OKasaHWe YCryr no
NNLEBOMY CYETY YacTM4YHO (MyTeM OTKIMOYEHUS OTAErNbHbIX CEPBUCOB WM UCXOASALLEN CBSA3U) MMM MOMHOCTbIO (NonHas
6nokmMpoBka ucxoasilen n Bxogsilen ceasu). KomnaHusa Bnpase NpoM3BeCTM OTKITIOYEHWE YCIYT KIUEHTY, OnadynsaroLLemMy
ycnyru no npegonnarte, nocre obpasoBaHusa oTpuuaTensHoro 6anaHca nmbo AOCTUXEHUS NpeaoCTaBeHHOro KpeanTHOro
nuvuTa. B nepuog ¢ MOMeHTa OTKNIOYEHMS OTAENbHbIX CEPBMCOB OO MOMEHTa MONHON BroKMpoBKM aboHeHTCkas nnarta
cnucbiBaeTcs ¢ 6anaHca NMUEBOro cyeTa KIneHTa.

B cnyyae, ecnv KNMEHT He onnaTtun cyeT B TeyeHne 9 AHel ¢ MOMeHTa GrTIOKMPOBKM YCIyr No NtoGoMYy 13 ero nNMUeBbIX CHETOB,
KOMMaHusl Bnpase chopMmnpoBaTb €4MHBIN CHET, COOEPXKALLUA HAYUCTIEHMS NO HECKOMNBKNM NMLEBBLIM CYETaM KITUEHTA.
3.7.1. B cnyyae Heonnatbl knueHToMm ycnyr cBblwe 30 AHEeW C MOMeHTa MOnHOoM GNOKUMPOBKM, KOMMaHWS BrpaBe B
OLHOCTOPOHHEM MOpPSAKE PaCTOPrHyTb HACTOALLMIA AOroBOp MOMHOCTLIO NMBO B Yactu noboro n3 aboHEHTCKMX HOMEPOB,
06CnyXnBaLWUXCHA NO HACTOSALLEMY AOroBOpY.

3.8. B cnyyae, ecrnu KoMnaHus He BOCMOfMb30Banacb MpaBoOM, yKa3aHHbiM B M.3.7.1 HaAcTosLEro 4OroBopa, BO3MOXHO
aBTOMaTM4eckoe BOCCTaHOBMNeHUe aboHeHTa B nepuog Ao 150 gHer ¢ MOMEeHTa NosiHOWM GrOKMPOBKM Mocne NOCTynneHns
OEeHeXHbIX cpefcTB Ha GanaHc nuueBoro cyeTa KnueHTa (onnaTbl BbICTABIEHHOrO c4yeTa (C4eToB) unu ynnathbl
3aJ0/DKEHHOCTM C BHECEHMeM npegonnaTtel. [Mpegonnaton siBnseTcs Hanvume nobon cymmbl Ha BanaHce NMUEBOro cyeta
KInneHTa).

3.9. KomnaHunst B 0QHOCTOPOHHEM MOpsAAKe pacTopraeT JOroBOP Ha OKa3aHWe yCnyr SMeKTPOCBA3M MO JIMLEBOMY CYETy
KnueHTta vepe3 150 gHew ¢ MOMeHTa NoMHoW GNOKUPOBKKU, €CNN KIMEHT HE OnnaTtun cyeT (B cooTBeTCTBUM C N. 3.8.) 1 He
BOCCTaHOBWUN obcnyxwusaHue. MNpyn 3ToOM KNMeHT 0653aH ynnatuTe 3a40MPKEHHOCTb MO PacTOPrHyTOMY OOrOBOPY C YyYETOM
WTpadHbIX CaHKUMWA, NPeayCMOTPEHHbIX HacTOSLWMM [OrOBOPOM W 3akoHopatenbcTBOM Pecnybnvkm Benapyce.
Mocnepytollee NOAKMOYEHNE KIIMEHTA K CETU CBA3M KOMMAHWM NPOMCXOANT Ha OBLLMX OCHOBAHMSX C 3aKIOHYEHMEM HOBOTO
Aorosopa.

3.10. MNpy mexayHapooHOM POYMMUHre onnarte MoANeXuT Kak ucxofsiiasi, Tak M Bxoaswas cBA3b, B T.4. U B clnyyae
nepeagpecaumm, O 4Yem YykasbiBaeTcd B Tapudax komnauuw. [lpy 3TOM pacyeT CTOMMOCTU OKa3aHHbIX YCryr B
MeXAyHapO4HOM POYMUHIe OCYLLECTBNSAETCS N0 Mepe NOCTYNNEHUS MHPOPMAaLMN OT POYMUHIOBbIX NApTHEPOB.

3.11. KnmeHT yBegomneH O 30He AenCTBUA ycnyr komnaHuv. KayectBo npefocTaBnsemMon CBA3v, B TOM YMCIe CKOPOCTb
npvema/nepegayn AaHHbIX MOXET WM3MEHSITbCA B 3aBUCUMOCTU OT TEXHUYECKMX XapaKTEpPUCTUK TepMuHana, penbeda
MECTHOCTW, MOrOAHbIX YCNOBUW, 3arpy>KEHHOCTUN CEeTU W 3arpy3ku COTbl, B KOTOPOW 3apernctpupoBaH aboHEHT, B TOHHENsX,
noaeanax, Nof BNMSHUEM BbICOTHOW MHTEpEpPEHLUN 1 T.N.

3.12. [OenictBua aboHeHTa, COBEpLUEHHblE C WCMONb30BaHMEM KOAa AOCTYNMa W WHbIX MEPCOHamnbHbIX Naponen ans
noaknoyeHusi/oTknodeHms yenyr npy nomowim USSD, ACCA, JlnyHoro kabuHeta, canta www.A1l.by un gpyrux cuctem
camoobcnyxvBaHust aboHeHTa, NpYpaBHNBAIOTCA K AEACTBUAM, COBEPLUEHHBIM KIMEHTOM JINYHO.

3.13. Ycnoeus npepocTaBneHnss ycrnyr W TapudHbIX MNMNaHOB  M3MOXEHbl B  CNPaBOYHO-MHEOPMAaLMOHHBLIX
maTtepwuanax/nopsigkax/npasunax, m3gaBaemMmbix komnaHuen. CnpaBovHO-MHOPMAaLMOHHbIE MaTepuansl/nopsaku/npasmna
OOCTYNHbI ANSt O3HAKOMIIEHUS Ha OhrumanbHOM cavTe komnaHum www.A1.by, a Takke B MyHKTax 3akmno4eHns JOoroBopa.
3.14. MNyTem npucoeavHeEHUs K HaCTOsILLEMY [OOroBOpy KIMEHT-(hM3NYeckoe NUUO BblpaxaeT CBOE cornacue Ha cbop,
06paboTKy 1 XxpaHeHne NepcoHarnbHbIX U MAcNOPTHBIX AAHHbIX, @ TAaKKe UX UCMOMNMb30BaHKeE B Cryyasx, He NPOTUBOPeYaLLnX
3akoHogaTenbcTBy Pecnybnuku Benapych;

3.15. NapameTpbl kavecTBa yCryr nepefayn AaHHbIX 1 nokasaTenu kayecTsa paboThbl CETM HA MOMEHT 3aKIToYeHns AoroBopa
oTpaxeHbl B MpunoxeHuu k gorosopy Ne 1.



4. CToMMOCTb YyCnyr U NOpAAOK UX onnatbl

4.1. CToMMOocCTb OKa3blBaeMbIX yCryr onpeaensieTcs Tapudpamm KoMnaHnum, 4eNCTBYOLWMMN Ha AeHb NpeJoCTaBneHns yCnyr.
4.2. KnneHT 06513aH Npon3BoauTb NnaTexu B pa3amepax, Heo0Xo4MMbIX 4SS CMMCaHUS AEHEXHbIX CpeacTB 3a NoTpebneHHble
ycnyru, 3a npuobpeTeHHoe B KOMNaHun 06opyaoBaHue, a Takke MHbIX CMMCaHUN, CBA3aHHbIX C 0OCNY>XUBaHUEM KNUeHTa B
KoMnaHuu. MNMpoLeHTbl Ha NPOM3BEeAEHHbIE NNATEXN HE HAYUCHISIOTCS.

4.3. ExemecsyHo go 10 uncna mecsua, cneayroLwero 3a oT4eTHbIM, KOMMaHUa (hOpMUPYET cyeTa, CoAepXalume Bce Buabl
HaYyMCrNeHun 3a npefocTaBfeHHble B OTYETHOM Mecsue YCNyrn, KOoTopble 3aBepsloTcs (akCUMUNbHOM MNOANUCHI0
YMOMHOMOYEHHOro nuua komnaHun. CuyeT ABNsieTCA NOATBEPXAEHMEM hakTa U 0ObemMa OKasaHHbIX YCNyr 3a OTYETHbIN
nepuwog 1 ohopmnseTcs KoMnaHnen eaUHONINYHO.

4.4. KnneHT MOXeT 3aka3aTb JOCTaBKy CHETOB OOHUM U3 NPeaioXeHHbIX KoMnaHuen cnocoboB: Ha agpec 3NeKTPOHHOM NOYTbI
n/vnM Ha no4vTOBbIM ajpec. Paccbinka perynspHbIX CYETOB KNMEHTam-(U3MYeCcKMM IuuaM Ha Mo4YTOBbIA ajapec
OCyLLIeCTBNSAETCA 3a nnaTy, B COOTBETCTBUM C AeWCTByOWMMU Tapudamu. KnueHT Takke MOXeT MonyyYntb cuyeT
CaMOCTOSITENbHO, 0OpPaTUBLUMCbL B KOMMAHUIO C [JOKYMEHTOM, YAOCTOBEPSIOWUM FUYHOCTb (ONs npeacTtaBuTeENen
opUaANYECKUX NUL, — C AOKYMEHTaMu, NOATBEPXKAAIOLLMMM NOMHOMOYNST U NIMYHOCTL 0OpaTMBLLErocs).

4.5. KomnaHusa Bnpase NpYOCTaHOBUTL OTMPAaBKY CHETOB KIMUEHTY B Cryyasx:

- BO3BpaTa B agpec KOMNaHWM BbICTaBNSEMbIX KITMEHTY CYETOB;

- €CNnu KINNEHT He BOCCTaHOBUT 0BcnyxuBaHne aboHEHTCKOro HomMepa no uctevyeHnn 60 AHen Co AHA OTKMOYEHUst OT ceTn
CBSA3WN KOMNaHWM 3a HeynnaTy;

- HEenoATBEPXAEHUS KIMEeHTOM afpecHbIX AaHHbIX ANA MOnyyYyeHWst cHeTOB B OTBET Ha 3anpoc komnaHuu. B cnydae
NPUOCTaHOBNEHUSA KOMMNAHMEN OTNPaBKN CHETOB KITMEHTY, KITMEHT HECET NOJSTHYI0 OTBETCTBEHHOCTb 3a OnfaTy okasblBaeMblX
€My yCryr CBSI3u.

4.6. KnueHT-chmanyeckoe nuuo, onnayMsalownii ycryrn CBsiI3W KOMMaHWM No npegonnaTte, 06s3aH CaMOCTOSTENbHO
oTcrnexuBaTb M3MeHeHne OamnaHca nuueBoro cyeta u 6e3 nonyvyeHus cuyeTa NononHATb GanaHCc OeHEeXHbIMU CyMMaMmMu,
[OCTaTOMHbIMY ANst ONfaThl YCNyr, EXXeMECSYHbIX MraTexen No paccpoyke 3a NnpuobpeTeHHoe B KOMMNaHuM obopyaoBaHue,
a Takke AN VMHbIX CNUCAHWIN, CBA3AaHHBIX C 0OCNY>XMBaHUEM KIMEHTA B KOMMNaHMK, BO n3bexaHue NornHoro n3pacxogoBaHus
npegonnaTbl Ha 6anaHce 1 OTKITYEHUS OT CETU CBSI3N KOMMNaHWMK.

4.7. KnneHT-hunsnmyeckoe nvuo, onnavymBaroLmin ycryrm KoMnaHum no gakty ux okasaHus, obs3aH onnatutb CHET B CPOKMU,
ycTaHoBneHHble MopagkoM npefocTaBneHns yenyr aNeKkTpocBA3n KNneHTam-(pusnyecknum nuuamM ¢ BO3MOXHOCTbIO onnaTbl
no ¢akTy ux okasaHus. KnneHT o683aH caMOCTOATENbHO YTOYHUTL CYMMY, MOANEXallyo K onnarte, npy NoMOLN CUCTEM
camoobcnyxuBaHusa aboHeHTa N NHbIMKU cnocobamu, NPeayCMOTPEHHBIMY KOMMAHWEN, 1 NPOU3BECTU NIaTeX.

4.8. KnneHT-topmanyeckoe nuuo obs3aH onnatuTe c4eT Ao 25 uncna mMecsua, criegyoLwero 3a MecsLeM oKa3aHusl ycnyr, BO
n3bexaHme OTKIIOYEHUA OT CeTU CBA3W komnaHuu. [Mpu HenonyyYeHun cdeTa KNMEeHT 00si3aH CaMOCTOATENBHO YTOYHUTH
CyMMy, noanexaily onnaTe, B CNpaBOYHO-UHGOPMALMOHHOW cnyxbe komnaHuuu, JInyHoMm kabuHete wnm UMnO un
npoussecTn nnatex. CueT OeCTBUTENEH B TEYEHUE Mecsila CO OHsI ero BbiCTaBneHus. locne uctevyeHns aToro cpoka
KITMEHT-0pMAMYECcKoe NULIO A0MKEH 06paTUTLCS B KOMMNAHMWIO 3@ BbICTAaBNIEHMEM HOBOIO CYeTa.

4.8.1. MNpn onnate c4yeTOB MO nNnaTeXHoMy TpebOOBaHUIO C aKUenTOM nnaTenbliuka, KIMeHT-lpugudeckoe nuuo
CaMOCTOATENBHO KOHTPONMpPYeT AOCTaTOYHOCTb AEHEeXHbIX CPEACTB Ha CBOEM cYeTe AN ChMcaHus Mo BblCTaBAEHHOMY
nnaTexHomy TpeboBaHuio. B cnyyae oTkasa unm HeAOCTaTOUYHOCTU CPEACTB, KIMEHT CaMOCTOATENbHO MPOU3BOAUT onnaTy.

4.9. KnueHT-hmnanyeckoe nuuo MOXEeT OnnaTuTb YCnyru B oTAeneHusx 6aHKoB, Mpy MOMOLLU CUCTEM AWUCTAHLIMOHHOMO
6aHKOBCKOro 06CnyXMBaHNs: MHTEPHET-0aHKNHT 1 MOBUIBHBIN GaHK; Yepes cuctemy «PacyeT» (EPUIMT), Ha calrite komnaHum
A1.by, B MHdOKMOCKaX, YCTPONCTBaX camoobCnyxmnBaHus ¢ yHKLUMEN Npyema HanuyHelx aeHer, 6aHkomartax (ATM), npu
NMOMOLLM aBTOMATMYECKON OMMathl, KapT SKCNPeCcC-onnaThl, a Takke UHbIMK cnocobamu, NpeayCMOTPEHHBIMU KOMMNaHWEN.
KnueHTt-topyguyeckoe nuuo onnayvMeaeT ycnyru nytem OesHanuyHoro GaHKOBCKOro nepeBoda LEHEXHbIX CPeACcTB C
pacyeTHbIX CHETOB OpraHM3auny Ha pacHeTHbIN cHET KOMMaHWN COrmacHO BbICTaBIEHHOMY KOMMaHUewn cyeTy.

4.10. OnnaTa cuynTaeTca COBEPLUEHHOW MOCMe 3a4nUCreHns OEeHEXHbIX CPEACTB Ha NUMUEBON cyeT knveHTa. Komnanus He
HeceT OTBETCTBEHHOCTb 3a 3aJepXKu B nepegadve MHopmauMuM O nnatexax no TEXHUYECKMM MpUYMHaM opraHusauum,
OCYLLECTBNANLWUX NpueM/nepeaady/3auncnenne nnaTexen.

4.11. KnueHT-humanyeckoe nuLo NponsBoAMT OnmnaTy 3a YCryru ¢ ykasaHneMm aboHEHTCKOro HoMepa MM Homepa fmueBOro
cueTa, hamunuu, MMeHn, OTYECTBaA U HECET OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb, MOJTHOTY M KOPPEKTHOCTb MHGpopMaLmu,
yKa3zaHHOW B MnaTexHoM AokyMeHTe. lMnaTenblink obs3aH coxpaHsaTb OOKYMEHT, NoATBepXaawlwmi ¢akT onnaTtbl, A0
3a4YMCNEHNS OEHEXHBIX CPEACTB HA NULEBON cYeT. B criyyae oTCyTCTBMSA B NNATEXHOM AOKYMEHTE AOCTOBEPHON, NOSHON U
KOPPEKTHON MWHGOPMaLUM KOMNaHUS HEe HeceT OTBETCTBEHHOCTb 33 HECOOTBETCTBYHOLLEE W/MNU HECBOEBPEMEHHOE
3a4MCneHNEe AEeHEXHbIX CPEACTB, KOTOPOE MOXET MPUBECTM K MPUOCTAHOBIIEHUIO OKAa3aHWs YCNyr, a Takke BrnpaBe OoTkasaTb
nnaTenbLUMKy B BO3BpaTe AeHEXHbIX CPeACTB.

4.12. KnneHT/aboHEHT He BNpaBe pacxo4oBaTb AEeHEXHble CPeACTBa, MOCTYNMBLUME HA €ero NULEBOW cYeT OLNBOYHO.

4.13. BosBpaT owmbOYHbIX MnaTexel OCyLLeCTBMSETCS MNnaTernbliMKy Ha OCHOBaHWM MNPEOOCTaBIIEHHOIO MNMaTeXHOTro
OOKYMEHTa W [OOKYMEHTa, YAOCTOBEPSLEro NMYHOCTb. Pacxoabl nMo BO3BpaTy KOMMEHCUPYKOTCS MaTenbLUMKOM Ha
OCHOBaHWUM JewncTByloWnx TapudoB. BosspaT nnaTexen, owMBOYHO HaMpaBreHHbIX Ha MOMOSIHEHWE IMLEBOro cyeTa
KINMEHTa, OCYLLECTBMNSETCA KOMNaHWEW B Cryvae Hanuuusi CpeacTB Ans Bo3BpaTa owwmnboyHoro nnartexa Ha GanaHce
YKa3aHHOrO B NaTEXHOM JOKYMEHTE NMLEBOrO CHETa Ha MOMEHT 00paboTKM 3asiBNEHNsT KIMeHTa.

5. OTBeTCTBEHHOCTb CTOPOH

5.1. 3a HeucnonHeHve NMOO HeHaanexaiiee MCNoSIHEHME LOroBOpa CTOPOHbLI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHopaTenbcTBoM Pecnybnuvkmn Benapyck. lNpu 9TOM KOMNaHWMsS He HeCEeT OTBETCTBEHHOCTb 3a YMYLLUEHHYK Bbiroay,
NPUYUHEHHYIO KNMEHTY HEHAANEXALLMM NCMONTHEHNEM AOroBOpa.



5.2. 3a npocpouky onnatbl ycryr, B pesynbTaTte 4ero y KnMeHTa BO3HUKAET 3a[0IKEHHOCTb Nepen KOMNaHWeW, KMUEHT
onnayvMeaeT KoMnaHuu neHwo B pasmepe 0,5% OT CyMMbl 3a0MMKEHHOCTM 3@ KaXAbl AeHb MPOCPOYKN, a TakkKe MPOLEHTbI,
onpegensieMble cTaBkoln pedmHaHcnpoBaHma HaumoHansHoro barnka Pecnybnuku Benapyce.

5.3. B cnyyae BO3HWKHOBEHWUSI 3a40fMKEHHOCTU Y KIMEHTA-IOPMANYECKOro nuua unv MHAMBMAYanbLHOro npeanpuHnuMaTens
KOMMaHWSA BrpaBe BbICTaBUTb MnaTtexxHoe TpeboBaHue unm NpeTeH3no Ha CyMMY 3af0IPKEHHOCTU C yY4eTOM LUTpadHbIX
caHkuuin. Ecnu gaHHoe nnatexHoe TpeboBaHue/npeTeH3usa He ByaeT akuenTtoBaHo/onnayeHa B TedeHve ABaLaTtu gHel co
[OHS MONyYeHNst KMMEHTOM, Ha KNueHTa HanaraeTcs wrpad B pa3mepe 5 6a30BbIX BENUYVMH.

5.4. CTOpOHbI HE HeCyT OTBETCTBEHHOCTb 3a HeUCnornHeHue nNMbo HeHaanexailiee UCMONHEeHne cBOMX 06A3aHHOCTEN No
[OOroBOpY, €CNY UX HENCMOJSHEHNE BbI3BaHO AENCTBUAMMU HEMPEOLONUMOW CUMbl (M34aHNe 3aKOHOAaTENbHbIX akTOB U UHbIe
OEeNCTBMA TrOCYAapCTBEHHbIX OPraHoB YNpaBfeHus, uMelowne CrneacTBMEM OrpaHMYeHne  CnocobHOCTM  KOMMaHWu
NpefoCTaBNsAThb YCNyru, a Takke CTUXMiAHble 6eACcTBUSA, kKaTacTpodbl, BOEHHbIE AENCTBUA U NMpoYee).

5.5. KomnaHusa He HeceT OTBETCTBEHHOCTb 3a BpeMeHHble cbon B paboTe ceTu cBs3n (Ao 48 yacoB), B TOM YMCHE BO3HUKLLNE
B pe3yrnbTaTe NPOBEAEHNS UCMbITAHWI, MOHTaXa, OOHOBNEHUS U TEXHMYECKOro obcnyxnBaHust o06opyaoBaHus.

5.6. KomnaHusa He HeceT OTBETCTBEHHOCTb 3a Mobble NocneacTBMA NOMb30BaHNSA CETHIO CBA3M KOMMNaHUN.

5.7. KnueHT HeceT NorHyto OTBETCTBEHHOCTb B ClyYae Mcnonb3oBaHus SIM-kapTel 1 ycryr no AOroBopy TpeTbUMMU NMLamu,
B TOM 4ucrie B criyyae ytepu nnu kpaxu SIM-kapTel 1 HECBOEBPEMEHHOTO OOpalLeHMs KIMeHTa B KOMMaHUo ¢ Npocbbon
NPUOCTAHOBIEHNS OKa3aHus yCnyr.

5.8. KnuneHT HeceT OTBETCTBEHHOCTb 3a COXPAHHOCTb KOAA [AOCTyna W MHbIX MepcoHarnbHbIX Maponen, a B crny4ae
pasrnaweHvs gaHHonm wuHdopmaumu, obssaH coobuwmute 06 3TOM, 06paTMBLUMCL B KOMMA@HUIO C  OOKYMEHTOM,
YAOCTOBEPSAIOLMM NTMYHOCTb (A8 NpeacTaBUTenen opuanyeckux nuy — ¢ AoKyMeHTaMu, NOATBEPXKAALWMMM NOMHOMOYNSA
M NIMYHOCTbL OOpaTmBLLErocs).

5.9. Bo BceM WHOM, He YperynMpoBaHHOM HaCTOSILLMM [JOroBOPOM, CTOPOHbI PYKOBOACTBYIOTCS 3aKOHOAATENbCTBOM
Pecny6nukn Benapyce.

5.10. Crnopbl Mo 4OroBOpY pa3peLuatTcsl B Xo4e B3aMMHbIX MeperoBopoB. B cnyyae HegoCTMKEHMS CTOPOHaMM B3aMMHOTO
cornacvs cnopbl Mexay HMMK paccmaTtpusatoTcs B cyaax Pecnybnvkm Benapycb no Bbibopy ncTua: o MECTY HaXOXAeHWs
oTBeTYMKa — dmanyeckoro nuua wunm B cyae LleHTpanbHoro panoHa r. MuHcka. Crnopbl C HOpUAWYECKUMU NMLAMU
paccmaTpuBalroTca IKOHOMUYECKUM cyaoM r. MuHcka;

5.11. KomnaHusi HeceT OTBETCTBEHHOCTb 32 COOTBETCTBUE KayeCcTBa OkasblBaeMbIX YCNyr nepefadv AaHHbix TpeboBaHusaM
TEXHWYECKMX HOPMAaTMBHBLIX MPaBOBbIX aKTOB W YCMOBMAM HACTOSALWEro [JOoroBopa COrnacHo AencTByloLeMy
3akoHogaTenbcTBy Pecnybnuku Benapychb.

6. Cpok aencTBusA goroBopa v Nopsiiok ero M3aMeHeHUs U pacTopXKeHust

6.1. [JoroBop BCTynaeT B CMIy C MOMEHTA 3aKIOYeHUs 1 AeNCTByeT OAMH rod. Ecnun HM ogHa 13 CTOpOH He no3fHee, Yem 3a
30 pgHem OO uMCTeYeHMs] cpoka [AeNCcTBUS [OroBopa, MUCbMEHHO He 3asBUT O €ro pacTOPXXEHWW, OH CUYUTaeTcs
NPOMOHIMPOBAaHHBLIM Ha KaXKAbl NOCHeayoLwWwunii kKaneHaapHbI rog 40 UCTEYEHUS CpoKa AENCTBUSA NULEH3NWM KOMNaHUN.

6.2. KnueHT BnpaBe B noboe BpemMsi oTkazaTbCA OT YCMyr U pacToOprHyTb JOrOBOP B OAHOCTOPOHHEM Mnopsiake, odhopMuB
COOTBETCTBYIOLLEE 3asABNEHNE, NPW YCNoBUM OTCYTCTBUS 3a40MKEHHOCTW Nepes KOMMaHWen ¢ y4eToM LUTpadHbIX CaHKLWNA,
€CnM OHW npenycMoTpeHbl AoroBopoM. CuyeT ¢ mHdopmauven o cocTosiHuM GanaHca NUUEeBOro cyeTa/HavyncrieHusx
BbICTaBNAETCA KOMNaHnen B TedeHne 7 6aHKOBCKMX AHeN (B cny4vae nonb3oBaHus ycnyron «MexayHapoaHbI pOyMUHI» —
nocne nocTynneHns nHopmauum o6 okasaHHbIX ycrnyrax OT POYMUHroBbIX NMapTHEPOB, HO He no3gHee 30 OHeW co OHs
0opMIIEHNS 3asiBNEHMS O pacToOpXXeHuu gorosopa). Bo3epat octaTka geHEeXHbIX CPEeACTB MPOM3BOAMTCS KOMMAHWEN B
TeueHne 30 6GaHKOBCKMX OHEN CO AHSA perncrpaumu 3asiBrneHust B GUnnmHroBon cucteme KoMmnaHmm.

6.3. B cnyyae oTkasa knueHTa oT ObOCnyxuBaHUA abOHEHTCKOro Homepa B TeveHue 120 gHen ¢ MOMEHTa 3aKmyeHus
[0roBopa KnueHT ynnadmnsaeT KomnaHuv nnaty 3a npekpalleHne obcnyxunsanms Takoro aboHeHTCKOro Homepa B pasMepe,
ycTaHoBneHHoMm KoMmnaHuew, 4eNCcTBYOWEM Ha MOMEHT 3asiBNEHUS KNMEHTa O NpekpalleHny obcnyxmBaHns aboHEHTCKOro
Homepa.

6.4. MNpwn pacTopXeHnn [OoroBopa O4HOPAa30Bble B3HOCHI 3@ YCNyru: NOAKMoYeHne, BbIOOp HOMepa, CMeHa TapudgHOro nnaHa
1 T.4., He BO3BpaLLalTcs. BoHyChl 1 ckngku, npeanaraemMble KOMMaHWen KINMEHTY B paMKax peKknaMHbIX akumi, B AEHEXHOM
3KBMBANeHTE He BbINMa4yvMBaloTCs.

6.5. KomnaHusi Bnpaee pacToprHyTb JOFOBOP B OAHOCTOPOHHEM MOPSAKE B Cyvasx:

- €CINU1 KIMEHT cucteMaTnyecku (OBa v bonee pasa) HapyLUlaeT yCnoBMs Onnatbl YChnyr;

- €CINV KIMEHT He onnaTtun ycnyrm B TedeHne 150 gHel co AHA ero OTKITYEHMS OT CeTu CBA3M KoMnaHum (6noknposku);

- NpY UCMNONb30BaHUM KNMeHTOM SIM-kapTbl C UBMEHEHHBIM NPOrPaMMHbIM 0BecrneveHreMm.

6.6. N3aveHeHne poroBopa MPOUCXOAMT MyTEM pa3MeLLeHMs COOTBETCTBYLWEW MHpopMauun 06 M3MEHEeHWW YCrnoBWN
[0roBopa, nopsiika okasaHWsi YCryr, a Takke UHbIX U3MEHEHUSIX, CBA3AHHbIX C 0O6CNyXXMBaHWEM KIMEHTA B KOMMNaHUK, Ha
oduumansHoMm cante komnaHum www.Al.by.

6.7. B cniyyae okasaHusi abOHEHTY yCcnyrm nepeHocrMOCTU aboOHEHTCKOro HoOMepa, 4OroBOP CHMTAETCSl PacTOPrHyTbIM C
MOMEHTa MOry4YeHnss onepaTopoM-peumnnUeHToOM MOATBEPXKAEHNS BO3MOXHOCTM nepeHoca aboHeHTCKOro Homepa 6Gasbl
OaHHbIX NEPEHOCUMbIX HOMEPOB.



