HoroBop 06 okazaHUM yCrnyr 3NeKTPOCBA3N
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O6LKue nonoxeHus

1.1. Hactosawwuin goroBop o6 oka3aHuu YCryr 9NeKTPOCBSA3N perynupyet OTHOLLEHUS MeXOy KIMEHTOM UM KOMMaHuewn no
0OKas3aHMWIo YCNyr B CETU CBA3M KOMMNaHUW, a Takke B CeTSIX POYMUHIOBbIX MAPTHEPOB U AOMOMHUTENBHbBIX YCHYT.

1.2. B HacTosiLem JOroBope NUCMONb3YTCA crieayoLwmne TEPMUHBI U X onpeaeneHns:

KoMnaHusa — YHuWTapHoe npeanpusiTue No okasaHuio ycnyr «A1l», ocyllecTBnsiowee AeATENbLHOCTb MO OKa3aHWI YCryr
3MNeKTPOCBA3N Ha OCHOBaHUK NuLEeH3nn MuHucTepcTea cBs3v U nHdopmaTtmsauun Pecnybnukn Benapyce.

KnueHT — dhmanyeckoe nnuv ropmanyeckoe nmuo, ¢ KOTopbIM 3aKMYeH JOroBop.

ABOHEHT — nonb3oBaTenb YCNyr Ha YCroBUSAX A0roBOpa, 3aKOYEHHOr0 MeXAy KINMEHTOM U KOMNaHWEN, KOTOPOMY BbiAeneH
aboHEeHTCKUA HoMep.

Yenyru — ycnyrm COTOBOM MOABWXKHOW 3MEKTPOCBA3W, YCMyrM nepefadv OaHHbIX, TenemMaTudeckue ycnyru, a Takke
CONyTCTBYOLLUE UM OOMOSHUTENbHbIE YCMYTL.

[doroBop 06 okazaHUM ycnyr aneKTpocBA3M (Aanee — 4OroBop) — Ny6rnYHbIN JOroBOp, KOTOPbIA COCTOUT U3 HACTOSILLErO
JoroBopa 1 perncTpaumoHHoOn opMbl, 1 A0MKEH ObiTb MPUHAT KIMMEHTOM NyTEM NPUCOEANHEHUSI K HEMY B LIENIOM.
PeructpauvoHHas dopma — yCTaHOBMEHHas KoMnaHuern oopma, coaepxallas CBe4EHUS O KNNEHTE, a Takke TapudHoOM
nnaHe u ycnyrax aboHeHTa, Ha3Ha4YeHHbIX HA MOMEHT 3aKIioYeHns OoroBopa.

Mopspgkn okasaHusA ycnyr, npaBvna NpoBeAeHUsl peKknaMHbIX aKuui, cnpaBo4YHO-UH(OPMAaLMOHHbIE MaTepuanbl
(nanee — MopsAakK) — OOKYMEHTLI, pernaMeHTUpyoLlmne ycrnosusi o6cnyxnBaHns aboHeHTa, NpefocTaBneHusa ycnyr no
TapudHbIM NNaHam, NpeaoCcTaBNEHUS AONOMHUTENbHbBIX YCIYT, PEKNaMHbIX akLuiA, onybnvMKoBaHHbIE Ha ohrLmanbHOM cante
KoMmnaHun www.A1.by.

3asiBneHue — 3asiBka Ha u3MeHeHue Habopa ycnyr, 3admKcupoBaHHas aboOHEHTOM CaMOCTOATENbHO MPU MOMOLLM CITyXO
cepBuca komnaHum (ABTomatudeckon cnyxobl cepsuca aboHeHTa (ACCA), JluuHoro kabuHeta, USSD, cavta www.A1.by,
KOHTaKT-LUEeHTpa 1 OPYrMx cCUCTEM camoobCnyxuBaHUs aboHeHTa), C UCNOoMNb30BaHWEM KOAa AOCTyna, B BUAE NMUCbMEHHOIO
3asaBneHns, 0hOPMIEHHOIO KNMEHTOM B LeHTpax LumdpoBsbIx yenyr (aanee — LILLY), ueHTpax npoaax n obecnyxusaHus (qanee
— UMnO) nubo B nyHkTax mpogax um obcnyxuBaHus oduumanbHbix annepoB A1 (gnanee — [MNO), npy npeabaBneHun
OOKYMEHTa, yAOCTOBEPSIOLLEro NUYHOCTb (ONs npeacTaBuTenen IpUAMYEcKUX Nuy — Npyu NpeabsaBrieHnn OOKYMEHTOB,
noaTBEPXKAaALWMX MOMHOMOYMS U NIMYHOCTb OOpaTMBLUErocs), a TakkKe 3asBMEeHUs KIMeHTa-lopuanyeckoro nvua,
oTnpaBsneHHoro Yyepes coobuiectso A1 Benapyck B Viber, Ha agpec aneKkTpOHHOM NoYThbl UK dakc, NpegHa3Ha4YeHHbIe ans
3aABNeHUN.

JNuueBow cyeT — y4yeTHbI HOMEpP KIMEHTa B OMNINUMHIOBOW CUCTEME KOMMaHUW, NPUCBaNBAETCS KIMEHTY MpU 3aKoveHnn
Aorosopa.

JIMueBow cYET CNyXUT AN y4eTa 0Ka3biBaEMbIX KIUEHTY YCNyr, NOCTYNNEHUSA U PACXOA0BaHNS AEHEXHbIX CPEACTB 3a YCyru
1 nnatexu 3a obopynoBaHue, NpUobpeTeHHOe KMMEHTOM B kOMNaHuu. KnneHTty mMoryT npuHagnexaTb HECKOMbKO NULEBbLIX
CYETOB.

1.3. Joroeop 3akntovaeTcs/B 4OrOBOP BHOCATCHA U3MEHEHMSI OOHMM M3 YKa3aHHbIX CMOCO00B:

1.3.1. nyTeMm nognucaHus KIMeHTOM permcTpaumoHHon hopMbl;

1.3.2. nyTem OCyLLECTBNEHNS] KOHKMIOAEHTHbIX AENCTBMI (MOAMMCAHUE PErncTpauuoHHON opMbl LUMKPOBOM PYKOMUCHOMN
NOANUCHIO C NMOMOLLIbIO MaHLWeTa, AMCNNEN U UHbIX NPOrpaMMHbIX CPeAcTB, BHeceHUe nnatexa, USSD-3anpoca u gpyrux,
npeanaraemMbix KOMMnaHuern cnocobos).

1.4. Ycnyrn npepocTtaBnsoTcs aboOHEHTY Npy Hanmuuum B ero co6CTBEHHOCTW, BnageHnn nnbo nonb30BaHUM OKOHEYHOro
aboHeHTCKoro yctpomncTea (MobunbHoro TenedoHHoro annapaTa, mogema u T1.n., ganee — OAY), cepTuduLMpoBaHHOro B
HaumoHanbHoOM cucteme noaTeepxaeHnst coorseTcTamsa Pecnybnukn Benapyce.

1.5. dencTBytowmn TapndHbIi nnaH aboHeHTa HAa MOMEHT OKa3aHUsi YCNyr SBNSIETCA HEOTbEMITEMOW YacTbio JOroBopa.

1.6. KnueHT — topmamyeckoe nmuo, NPUCOEAMHSASCh K YCNOBUSIM HAaCTOSILLErO AOroBopa, AaeT cornacmne cBoMM aboHeHTam Ha
noaknoyeHne ycnyrn «PasfenbHbldi cHeT» W ynpaBreHuwe ycnyramm B obbeme M cnocobamu, npenycMOTPEHHbIMU
Komnanuen.

2. NMpaBa 1 06513aHHOCTH CTOPOH

2.1. KomnaHus o6sasyeTcs:

2.1.1. nocrne 3akn4eHWs OoroBopa W onnaTbl BbICTABMEHHOIO cyeTa (B cCriydae onnartbl KIIMEHTOM YCNyr Ha OCHOBE
npegonnaTbl) B Te4eHre 24-X YacoB NOAKMOYUTL abOHEHTA K CETU CBA3M KOMMaHWW, NPeaocTaBMB Mpu HEOO6XoaumMocTu
aboHeHTCkui Homep un SIM-kapTy;

2.1.2. KOHCYnbTUpOBaTh aboHeHTa No ero npocbbe 0 NopsAKe OKa3aHWUs YCIyr KOMMNaHuu;

2.1.3. oTKNOYNTL aBOHEHTA OT CETM CBA3M KOMMNaHWUKU NPW NOCTYNNEHUN 3asiBNEHUsI 06 3TOM OT KINUEHTa;

2.1.4. nHdbopMUpoBaTh KNMeHTa Yepes odmumanbHbii cant komnaHun www.A1.by n/mnm CMU o6 yBenumyeHum ctoumocTum
YCnyr He no3aHee, 4yem 3a 10 gHel 0O BCTYMNEHUSA U3SMEHEHWI B CUNY;

2.1.5. vHopmmpoBaTb KnueHTa 4epe3 oduLManbHbll canT komnaHu www.A1l.by o6 n3meHeHusx goroBopa, nopsiaka
OKa3aHus YCIyr, a TakkKe NHbIX U3MEHEHWUSIX, CBA3AHHbIX C 0OCNY>XMBaHMEM KITMEHTA B KOMMAHUW;

2.1.6. npefocTaBnsATb YCNyru Ha yCnoBusX, NpeayCcMOTPEHHbIX JOFOBOPOM, MOPSIAKOM OKa3aHus yCcnyr, TapudHbIMY MraHaMm
KOMMaHUu.

2.2. KomnaHusa nmeeT npaBo:

2.2.1. TpeboBaTb OT KNMEHTa UCMONHEHMA 0653aHHOCTEN B COOTBETCTBUM C JOTOBOPOM;



2.2.2. NpMoCTaHOBUTL OKasaHue YCMyr Mo NUUEBOMY CHETy, OTKMIOYMB aboOHEeHTa OT CeTU CBSA3W KOMMaHuu, a Takke
pacToprHyTb AOrOBOP B OAHOCTOPOHHEM Mopsiake B Criyvasix, NPeAyCMOTPEHHbIX JOrOBOPOM M 3aKOHOOATENbCTBOM;

2.2.3. 3ameHuTb aboHeHTCkMin Homep wn/unu SIM-kapTy aboHeHTa, B TOM 4uche, ecrnu 3TO NPOAWKTOBAHO TEXHUYECKUMMU
TpeboBaHnamu. O NPeaCcTosLLEN 3aMeHe KIUEHT YBEAOMNAETCH NPeABapuTensHo;

2.2.4. B cnyyae Hanmmuusi y OOHOIO KIMEHTa HECKOSbKMX NULIEBbLIX CHETOB M BO3HWKHOBEHWUS 3a[0SHKEHHOCTU XOTs Gbl No
OAHOMY M3 HUX, KOMMaHWsA Brpase 6e3 yBeOOMIEHUs KNMeHTa NPUOCTaHOBUTL OKasaHue YCryr no ocTanbHbIM NULEBbLIM
cyeTaM KnMeHTa A0 MoralleHns ykasaHHON 3aJ0SPKEeHHOCTU. B cnyyae HemorawleHns 3agormKeHHOCTM KOMNaHus Brnpase B
BeccrnopHoM nopsgke cnucaTb AeHeXHble CPeAacTBa C APYrMX NUUEBbLIX CYETOB KIMEHTa B CYET YNnaTbl BO3HUKLLEN
330JIKEHHOCTMN C YH4ETOM LUTPaMHBLIX CaHKLMN;

2.2.5. pasmewatb nobylo MHPOPMaLMIO, CONYTCTBYIOLYIO OBCMYXMBaHUIO KNWEHTa B KOMMaHuW, a Takke WHdopmaumio
peknamHoro xapaktepa Ha WH(OPMAaUMOHHBLIX KaHanax, npuHagnexalwmx KoOMnaHuu, nepejasatb 3Ty MHOPMaUMIO MO
abOHEHTCKMM HOMEepaM M KOHTaKTHbIM AaHHbIM, NpefoCTaBMeHHbIMY KIIMEHTOM, Kak B nepuon OevcTBMS JOroBopa, Tak U
nocre ero npekpaLleHus;

2.2.6. oTKkpbIBaTb AOCTYN K YCNyram, He BKIMOYEHHbIM B eNCTBYOLWNA Habop ycnyr aboHeHTa, npeaBapuTeNbHO pa3mecTyB
06 aTOM yBegoMIeHre Ha oduLmansHOM canTe KomnaHun www.A1.by;

2.2.7. n3MeHUTb B OAHOCTOPOHHEM MOPsAKe YCII0BWSA AOroBopa, onybrnkoBas usMeHeHust Ha ouLManbHOM canTe KoMnaHum
www.Al.by;

2.2.8. NpMoCTaHOBUTL YaCTUYHO UMK B MOSIHOM 06beMe oKka3aHve ycrnyr aboHeHTY B Creayowmx criyqasx:

- NPV TEXHWUYECKNX NOBPEXAEHNAX 060PYyAOBaHUSA KOMMaHWK;

- NP1 NPOBOANMbIX KOMMaHWen npodunakTnyeckmx paborax;

- B Crly4ae BO3HUKHOBEHMWS Yy KOMMaHWM OCHOBaHWW nonaratb, YTO KNMeHTOM/aboHEeHTOM COBepLUaeTCs npaBOHapyLUeHue,
npuunHAoLwWwee ywepb komnaHuu, TpeTbM nMLUaM Unu rocyaapcTBy C MCMOMb30BaHMEM KaHarnoB CBA3M M 0bopyaoBaHus
KOMnaHun. PelleHne 0 NpuoCcTaHOBEHUN YCMyr B AAHHOM Cry4Yae NpUHUMaeTCcs KOMUCCUEN, CneuunanbHO CO34aHHOoW And
3TUX Lenen B KOMNaHuu;

- npy ncnonb3oBaHnm aboHeHToM OAY C HE3aKOHHO M3MEHEHHBIM MAeHTUMUKaLNOHHBEIM HoMepom (IMEI);

- Npun Ucnonb3oBaHnn aboHeHToM SIM-kapTbl C U3MEHEHHbIM NPOorpamMMHbIM obecneyeHnem;

- NPV HanMYMM y KOMNaHUM UHMOPMaLMM O HaXOXAEHWUM opMONYECKOro nuua (MHAUBUAYanbHOro NpeanpuHUMaTens) B
npouecce nUKBMAauun (NpekpalleHnn OesTenbHOCTU) Uin BO3OYXAEHUM B OTHOLLEHUM Hero Mpou3BoAcTBa no geny ob
9KOHOMMNYECKON HECOCTOATENBHOCTU (6aHKPOTCTBE) M OTKPLITUM KOHKYPCHOIO NPOM3BOACTBA.

MpuoctaHoBUTL OKasaHue ycnyr aboHeHTy, GrokvupoBaTb nponyck Tpadmka TenedoHun no IP-npoTokony B cryyasx,
npeayCcMOTPEHHbIX akTaMu 3akoHOAATenbCTBa, B TOM YMCfle perfaMmeHTUpyrwmnMm paboTy cucTeMbl NPOTUBOAEWCTBUA
HapyLleHnsaM nopsaka nponycka Tpaduvka Ha CeTAX dNeKTPOCBA3N.

2.2.9. ocywecTBnATb ayaMos3anuCb COeAMHEHUA Mexpy abOHEeHTOM W KOHTaKT-LEeHTPOM KOMMNaHuW, OrpaHv4mBaTb B
OAHOCTOPOHHEM MOPSAKe JOCTYN abOHEHTa K KOHTAKT-LEeHTPY B CryyYasx HeodHOKpaTHOro obpalleHns ¢ ero aboHeHTCKOro
HOMepa K crneumanuctam cnyx6bl NO BOMPOCaM, He OTHOCHALUMMCH K AeATeNbHOCTM KOMMaHWU W/Unu npu HapyLleHum
aboHEHTOM 3TUYECKUX HOPM Y NpaBun obLLEeHWs, a Takke B MHbIX Criy4asx.

2.2.10. ocywecTBnsATb hoTOUKCALMIO KNMEHTA MpU 3aKMYeHUn AoroBopa, okasaHuu ycnyr B M0,

2.2.11. ycTaHaBnuBaTtb NpeaenbHoe KonM4ecTBO abOHEHTCKMX HOMEPOB, KOTOPbIE MOTYT ObITb BblAENEHbl OfHOMY KITUEHTY.
2.2.12. npu NpoBeAeHUN MepONpUATUIA NO NpedynpexneHnto, BbIBIIEHUIO U NMPeCceYeHnio HapyLUeHNA nopsigka nponycka
Tpadmka Ha CBOMX CETAX INEKTPOCBSA3N 3anpalumBaTb MOSACHEHUS OT KMMEHTa MO BOMPOCaM HapylleHWs nopsaka
MCMOb30BaHNSA BblAeNEHHOro eMy aboHeHTCKOro Homepa.

2.2.13. npvoCTaHOBUTbL OKasaHue yCrnyr no nuWueBOMY CYEeTy, OTKMOYMB aboHeHTa OT CeTu CBA3M KOMMaHuK, a Takke
0TKasaTbCs OT UCMOSIHEHUSI JOrOBOPa B OAHOCTOPOHHEM MOPSAKE B CllyyYae BbiABIEHUS UCNonb3oBaHnsa SIM-kapTbl B LWno3e
WY B NPUPaBHEHHbIX K HEMY YCTPOMCTBAX.

2.3. KnueHT 0653aH:

2.3.1. cBoeBpemeHHO npu obpatleHun B LINMnO komnaHum unu MNMO gunepa NUCbMEHHO MHPOPMMPOBATL KOMMaHU 06
M3MEHEHUAX DaMuUIun, MMEeHN, OT4eCTBa/HaUMEHOBAaHNSA OpraHusauun, IpuanYeckoro agpeca, 6aHKOBCKUX PEKBU3MTOB,
appeca permctpauum uunm JocTaBky CHETOB, MACMOPTHBIX AAHHBLIX, KOHTAKTHbIX TenedOoHOB 1 ApYrMX, HEOOXOAUMBIX A4S
MCMNOSTHEHUS [OroBopa AaHHbIX;

2.3.2. onepaTuBHO coobLaTh No TenedoHy KOHTaKT-LeHTpa 06 ytepe nnu xuwieHum SIM-kapTbl U B TeveHne 24-x 4acos
NoATBEPXKAATb 3TO NUCbMEHHBIM 3aaBneHnem, obpatmBwucb B LIMMO komnanum nmbo B MMNO gunepa ¢ AOKYMEHTOM,
YAOCTOBEPSAIOLLMM FIMYHOCTb (ANA NpeacTaBuTenel lpuanyYeckmx Nuy — ¢ JOKyMeHTamu, NoATBEPXKAaoLWMMM NofTHOMOYMS
M InUYHOCTbL obpaTtmewerocs). [Mpu 3TOM KIMEHT HeceT BCEe BO3MOXHblIE pacxodbl 3a Yycryrm [o  haKkTu4eckoro
NPUOCTaHOBIIEHNS KOMNAHNEN OKa3aHWs yCryr No cBoemy obpalleHuto;

2.3.3. caMoCTOsTENbHO OTCREXUBATb COCTOsIHME GanaHca CBOEro JNIMLEBOro cyeTa (MMUEeBbiX CYETOB) M CBOEBPEMEHHO
onnayveath YCnyru KOMnaHuM B COOTBETCTBUW C OENCTBYIOLLMM AOroBOPOM, Tapudamu u cnocobom onnatel;

2.3.4. He nepepaBaTb CBOV NpaBa M 06A3aHHOCTM NO JOroBOPY TPETbMM NuLam 6e3 NMCbMEHHOro cornacus KomnaHuu. B Tom
yncrne 3TO O3HAYyaeT, YTO onnaTta CYETOB KNMEHTa TPETbMM NIULOM MOXeT ObiTb Npov3BedeHa TONbKO Mocne 3aKmoveHus
TPEXCTOPOHHEro 4OoroBopa nepeBoAa Aosira B ycTaHOBMNEHHOM 3akoHoaaTenscTBoM Pecnybnukn Benapycbk nopsiake;

2.3.5. He nepepaBaTtb SIM-kapTy TpeTbMM nMuUaM, a Takke He U3MEHSITb, He KONMpoBaTb UMW HE 3aMEeHATb NMPOrpamMmmHoe
obecneyeHune SIM-kapTbl;

2.3.6. He pgonyckaTb MCMNONb30BaHUS NpefocTaBnsemMbix abOHEHTCKMX HOMEPOB WM KapT AOCTyna Nnbo nepcoHanbHbIX
MAEHTUUKALMOHHBIX HOMEPOB AN OpraHW3auuy NpucoeanHeHVs 1 B3avMOAENCTBUS CeTel ANIeKTPOCBA3M B HapyLueHne
YCTaHOBIIEHHOIO 3aKOHOAATENBLCTBOM MOPSiAKa Nponycka Tpaduka Mexay HUMN.

2.4. KnueHT umeeT npaBo:



2.4.1. no cBOEMY YCMOTPEHWIO MeHATb Habop ycnyr, okasblBaeMblX KOMMaHWen B paMKkax TapudHoro nnaHa aboHeHTa,
MeHSATb TapudHbIA NnaH aboHeHTa, C y4eTOM OrpaHUYeHWi, YCTaHOBMEHHbIX AOrOBOPOM W MOPSAKOM OKa3aHus yCrnyr.
N3meHeHne TapudHOro nnaHa nnm nepeyHst BbiIbpaHHbIX YCnyr BCTynaeT B CUITy C MOMEHTa pernctpaumm nux B GunmiMHroson
CUCTEME KOMMaHWUM, HO He Nno3fHee 24-x YacoB C MOMEHTa NOMyyYeHUs 3asBeHns OT KNUeHTa, eCcriu MHOe He OroBOPEeHO
AEeNCTBYIOWMM  TapudHbIM nnaHom aboHeHTa " NMopsaKoOM — OKasaHus  YCIyrw, KOTOPYID  KIMEeHT
noAknoyaeT/M3mMeHseT/oTKNIoYaeT, a Takke NpaBunamMmn pekramMHbIX akuuii;

2.4.2. orpaHnyMTb BO3MOXHOCTb CaMOCTOATESIbHOTO YNpaBrieHuss ycryramu aboHeHTa KIWeHTa-topuaMyecKkoro nmua Ha
OCHOBaHWU 3asBNeHNs OT pUANYECKoro nuua.

2.4.3. nonb3oBaTbCA BCEMU YCIyraMu B COOTBETCTBUM C 30HOW MOKPBITUS U TEXHUYECKMMU BO3MOXHOCTAMM KOMMNaHW;
2.4.4. npnocTaHoBUTbL NONb30BaHME ycnyraMmu no A4oroBopy, NOAKNYMB yenyry «aysa» (npy Hanuymm ycnyrm B TapugpHom
nnaHe aboHeHTa);

2.4.5. obpalyaTbCsa B KOMNaHWIO AN NonyyYyeHns nHopmaLuum, KacarLwencss UICNONHEHNs Aorosopa.

3. O6wme ycnoBus npeaocTaBneHns ycnyr

3.1. KnneHtam-cuanyecknum nuuam ycnyru npeaocTaBnsaloTCs Ha OCHOBE npefonnathbl Uiy ¢ onnaTton No akTy okasaHus
ycnyr. [opsigok pacyeToB 3a YCnyru ykasbiBaeTCcsl B PErMCTPaLMOHHON hOpMe MpW 3akKMo4YeHUn 4OoroBopa U MOXeT ObITb
M3MEHEH B NpoLiecce UCMOMHEHNS AOrOBOPa Ha OCHOBaHWN 3asBIIEHUS KITMEHTA UMW N0 UHULIMATMBE KOMNAHWK.

3.2. KnueHTbl-topuanyeckune nuua onnadvealoT yCrnyrm no gakty ux okasaHus.

3.3. NHdopmauus o GanaHce nuUEBOro cyeta KNMeHTa-pmanyeckoro nuua (PaccyMTaHHOM C YYeTOM HauuCleHun u
nnarexen, NOCTYNMBLUMX B BUMMMHIOBYIO CUCTEMY Ha MOMEHT 3anpoca) MOXeT ObiTb Mory4eHa UM Mpu NoMOLLM CUCTEM
camoobcnyxumBaHust aboHeHTa 1 MHbIMK cnocobamu, NpeayCMOTPEHHLIMY KOMMaHNEN.

3.4. NHdpopmaLumsa o0 cymme HadMCrneHun 3a yCnyrm B Tekylem mecsue abOoHeHTa-topuanyeckoro nuua, nocTynuBLUMX B
CMUCTEMY pac4eToOB Ha MOMEHT 3anpoca, MoXeT ObiTb noryvyeHa abOHEHTOM OPUMAMYECKOro fvua Mpy NOMOLLM CUCTEM
camoobcnyxmBaHus aboHeHTa 1 MHbIMK cnocobamu, NpeaycMOTPeHHbIMU kKoMmnaHnen. C 0cobeHHOCTAMU NpegoCcTaBneHns
AaHHON MHAOPMaLMKM MOXHO 03HAaKOMUTLCS Ha ouumanbHOM canTe komnaHum www.A1l.by.

3.5. KnneHT-dusnyeckoe nuuo, onnadmearoLLun ycryrm no akTy Ux okasaHusl, MOXET y3HaTb MHCpOpMaLMIo O CyMMe CYeTa,
noanexailero onnate B TeKylLem KarneHgapHOM Mecsiue, Mpy NOMOLLM CUCTEM CamMOOBCyXUBaHUS U MHBIMU cnocobamu,
npeaycMOoTpeHHbIMU koMnaHuen. OcobeHHOCTM NpeaoCcTaBneHns YCnyr ¢ BO3MOXHOCTbLIO OnnaThl MO hakTy UX okasaHus Ans
dur3nyecknx nuy m3noxeHsl B [lopsgke NpeAoCTaBneHWs YCnyr SMeKTPOCBA3W KMeHTam — usnyeckuMm nuuam c
BO3MOXHOCTbLIO ONnathl No hakTy UX oka3aHus.

3.6. B cnyyae ecnu cpeactea Ha GanaHce nuuUeBOro cyeta (npegonnaTta) MCNonb30BaHbl NOMHOCTBIO W/MMKM He onmnadveH
CBOEBPEMEHHO W MOMHOCTbIO CYeT (cyeTa), KoMnaHusi BrpasBe Yepe3d criyxby SMS nunbo WHbIMW NpeayCMOTPEHHbIMU
crnocobamu, yBe4OMUTb KINMEHTa 0 He0BXoAMMOCTM BHECTM NpegonnaTty/onnatntb cyeT.

3.7. HesaBucmmo oT hakTa nonyyeHusi yBeAOMMEHUS B Cry4ae HEBHECEHWUS KIMEHTOM npeponnatel W/unv npu Heonnate
cyeTa (c4eTOB) KOMMaHWA ocTaBnseT 3a cobon npaBo B OQHOCTOPOHHEM MOPsSAKE MPUOCTAHOBUTL OKasaHue YCnyr no
NMLEBOMY CYETY 4acTU4HO (NyTem OTKMIOYEHWS OTAENbHbIX CePBMCOB UMM UCXOQALLEN CBSI3WN) MNWN MOMHOCTbIO (NonHas
GnokmpoBka ucxogsiuen n Bxogsilen ceasu). KomnaHusa Bnpase NpOM3BECTM OTKITIOYEHWE YCIYT KNUEHTY, onnadynsaroLlemMy
ycnyri no npegonnare, nocne obpasoBaHus oTpuuatensHoro 6anaHca nuMbo AOCTWKEHUS NPefoCTaBNEeHHOro KpeanMTHOro
nuvuTa. B nepuog ¢ MOMeHTa OTKNIOYEHUSA OTAENbHbIX CEPBMCOB OO MOMEHTa MONHON GrOKMPOBKM aboHeHTCkas nnarta
cnucbiBaeTcst ¢ banaHca NMUEBOro cyeTa knueHTa. B crnyyae, ecnu KNWEHT He onnaTun cyeT B TedeHne 9 AHeN C MOMeHTa
6rokmpoBkn ycryr no nobomMy M3 ero nuUeBbIX CHETOB, KOMMNaHWs BnpaBe CHOPMMPOBATb €AUHBIN CYET, COOepXKaLLuii
Ha4yMCneHnsi Mo HECKOMbKUM NNLIEBBLIM CHETaM KIUEHTa.

3.7.1. B cnyyae Heonnatbl knueHToMm ycnyr cebilwe 30 AHE C MOMEHTa MONMHON OGNOKMPOBKWM, KOMMaHWs BNpaBe B
OOHOCTOPOHHEM MOpsiAKe PacTOPrHyTb HACTOSALWMIA JOroBOP MOMHOCTLI0 MBo B YacTu nmoboro n3 aboHEHTCKNX HOMepOoB,
06CNyXMBaILLMXCHA NO HACTOSLLLEMY JOrOBOPY.

3.8. B cnyvae, ecnnm KoMnaHus He BOCMOMb30Banacb MpaBoOM, yka3daHHbIM B M.3.7.1 HacTodAwero AoroBopa, BO3MOXHO
aBTOMaTM4eckoe BoccTaHoBneHne aboHeHTa B nepuog Ao 150 gHeln ¢ MOMeHTa nofHow B6NoKMPOBKK Nocne NocTynneHns
OEHEeXHbIX CpeAacTB Ha GanaHC nuvueBOro cyeTa KnueHTa (ommaTbl BbLICTABIEHHOrO c4yeTa (C4eToB) unu ynnathbl
3a[0JKEHHOCTN C BHeceHneM npegonnartel. [pegonnaTon asnseTcs Hanvune nbon cyMmbl Ha 6anaHce NMLUEBOro cyeTa
KnueHTa).

3.9. KomnaHus B 0QHOCTOPOHHEM MOpPSiAKE pacTopraeT [OroBOp Ha OKa3aHWe YCNyr SreKTPOCBSA3W MO NIULIEBOMY CYETY
knueHTa vepe3 150 gHew ¢ MOMeHTa NOnHoW GNOKMPOBKK, €CNN KIMEHT HE ONnaTun cyeT (B cooTBeTCcTBUM C n. 3.8.) 1 He
BOCCTaHOBWI obcnyxuBaHuve. [pu 3aTom KNneHT oba3aH ynnaTuTb 3a40MMKEHHOCTb MO PacTOPrHYTOMY AOrOBOPY C Y4ETOM
WTpadHbIX CaHKUMW, NPedyCMOTPEHHbIX HacTOSLWMM [OrOBOPOM W 3akoHopatenbcTBOoM Pecnybnvkm Benapyce.
Mocnepytoliee NOAKMIOYEHNE KIMEHTA K CETW CBA3WM KOMMaHWM NPOUCXOANT Ha OBLLMX OCHOBAHMAX C 3aKMioYeHWeM HOBOro
[oroeopa.

3.10. MNpu mexgyHapoOHOM POYMWHre onnate MOAMEXWT KakK MCXoasLwias, Tak U BXogslwas CBA3b, B T.4. U B clyyae
nepeagpecaumm, O 4YeMm YykasbiBaeTcd B Tapudax komnaHuu. [lpy 3TOM pacyeT CTOMMOCTM OKa3aHHbIX YCMyr B
MeXOyHapOAHOM POYMUHIe OCYLLECTBNAETCH N0 Mepe NoCTynneHns nHPopMaumm OT POYMUHIOBbBIX NapTHEPOB.

3.11. KnueHT yBegomMmneH O 30He AEeWCTBUS yCryr komnaHun. KayecTBo npegocTtaBnsieMoln CBsi3u, B TOM YMCNE CKOPOCTb
npvema/nepefayn AaHHbIX MOXET U3MEHSATbCS B 3aBUCUMOCTM OT TEXHUYECKMX XapakTepucTuk TepmuHana, penbeda
MECTHOCTW, NOroAHbIX YCMOBUIA, 3arpy>KEHHOCTU CEeTU 1 3arpysku COTbl, B KOTOPOW 3apernctpupoBaH aboHeHT, B TOHHENsX,
noasanax, Nof, BNMSHWEM BbICOTHOW MHTepdepeHLmun 1 T.M.

3.12. [JevictBusi aboHeHTa, COBEpLUEHHbIE C WCMOMb30BaHMEM Koda AOCTyNa WM WHbIX MepCcoHanbHbIX Maponen Ans
nogkntoyeHns/oTkodeHuna yenyr npy nomowm USSD, ACCA, JlnyHoro kabuHeta, cavta www.A1l.by un gpyrnx cucrem
camoobcnyxumBaHusi aboHeHTa, NPUPaBHUBAKOTCS K AENCTBUSAM, COBEPLUEHHBIM KITMEHTOM SINYHO.



3.13. VYcnosus npepocTaBneHnss ycrnyr U TapudHbIX MMAAHOB  W3MOXEHbl B CMPaBOYHO-MHEOPMAaLMOHHBLIX
maTtepuanax/nopsigkax/npaeunax, nsgasaemblx komnaHuen. CnpaBoyHO-MHOPMaLMOHHBIE MaTepuanbl/nopsgku/npasuna
AOCTYMHbI AN 03HAKOMMEHUS Ha odmumanbHOM cavite KomnaHun www.A1.by, a Takke B MyHKTax 3aknoyeHust Jorosopa.
3.14. MNyTem npucoeavHeHUsa K HacTosWemy OOroBopy KIMEHT-hu3nyeckoe nuuo BblpaxaeT CBOe cornacue Ha cbop,
06paboTKy 1 XpaHeHne nepcoHanbHbIX U MACMOPTHBLIX AAHHbIX, @ TaKkKe UX UCMONb30BaHNe B Criyvasx, He NPOTMBOPeYaLLnX
3akoHogaTenbcTBy Pecnybnuku Benapych;

3.15. NapameTpbl kayecTBa ycnyr nepeaayy AaHHbIX U NokasaTenu kayecTsa paboTbl CETM Ha MOMEHT 3aKMoYeHnss 4orosopa
OTPaXeHbl MO CChINKe.

4. CToMMoCTb YCRnyr U NopsAoK Ux onnatbl

4.1. CToMmMOCTb OKasbiBaeMbIX ycnyr onpegensercs Tapudamv KoMnaHumn, 4eNCTBYIOWNUMW Ha AeHb NPeaoCTaBnNeHns yCnyr.
4.2. KnveHT 06513aH Npon3BoANTL NiaTtexu B pa3mepax, HeobxoanMbIX AN CMMCAHNA AeHEXHbIX CPeACTB 3a NoTpebreHHble
ycnyru, 3a npuobpeTeHHoe B KOMNaHun obopyaoBaHue, a Takke MHbIX CMUCaHWIA, CBA3aHHbIX C 0O6CNyXXMBaHWEM KNMeHTa B
KoMnaHuu. MpoLeHTbl Ha NPOM3BEAEHHbIE NNATEXN HEe Ha4YNCSIOTCS.

4.3. ExemecsyHo go 10 uncna mecsua, cneayroLwero 3a oT4eTHbIM, KOMMNaHUa (hOpMUPYET cyeTa, CoAepXalume Bce Buabl
HauMcneHuni 3a npedocTaBMeHHble B OTYETHOM Mecsile YCryru, KoTopble 3aBepsloTcs (PakCUMUIbHON MOAMUCHIO
YNOMTHOMOYEHHOro nuua komnanum. CueTt aBnseTca noatsepxaeHnem dakra n obbema okasaHHbIX YCNyr 3a OTYETHbIN
nepuoa n oopMnseTca KOMNaHnen eauHoNnYHo. lNepBryHbIe yYeTHble JOKYMEHThI, MoATBEPXAAoLWMNe oKkasaHue ycnyr no
HacToswemMy gorosopy, KnueHT Bnpase odoOpMUTb €AMHONMYHO Ha OCHOBAHWM E€XEMEeCHYHOro cyeta, opMMpyemMoro
KomnaHuen.

4.4. KnneHT MOXeT 3akasaTb OCTaBKy CHETOB OOHMUM U3 NPeanoXeHHbIX KOMNaHnen cnocoboB: Ha aapec 3IeKTPOHHOW NOYThI
n/vnu Ha no4vToBbIM agpec. Paccbinka perynspHbiX CYETOB KrMeHTam-(dU3M4ecKMM nuuaM Ha MOouvTOBbIA  ajapec
ocyllecTBMseTcA 3a nnaty, B COOTBETCTBMM C JencTeylowmmn Tapudamu. KnumeHT Takke MOXeT MonyuuTb cuyet
CaMOCTOSTeNbHO, 0OOpPaTUBLUMCL B KOMMNAHWIO C [OOKYMEHTOM, YAOCTOBEPSIOLWMM IMYHOCTb (4Ns npeactaBuTenen
IOPUANYECKMX NUL, — C OKYMEHTaMM1, MOATBEPXAAIOLLMMM NMOMTHOMOUMS U NINYHOCTL OBpaTUBLLErOCs ).

4.5. KomnaHus BnpaBe NproCTaHOBUTL OTNPaBKY CYETOB KIMEHTY B Criyyasx:

- BO3BpaTa B aApec KOMNaHWM BbICTABNAEMbIX KIMEHTY CYETOB;

- €CINU KNNEHT He BOCCTaHOBMT obcnyxvnBaHue aboHEHTCKOro Homepa Mo ucteveHmn 60 AHer Co AHSA OTKIOYEHUS OT ceTu
CBS1311 KOMMaHWK 3a HeynnaTy;

- HenoaTBEPXAEHUS KIMEHTOM afpecHbIX AaHHbIX ONA MONyYeHus C4eTOB B OTBET Ha 3anpoc komnaHuu. B cnydvae
NPUOCTAHOBIEHNSA KOMMNaHWEN OTNPaBKN CHETOB KITMEHTY, KIIMEHT HECET MOMNHY OTBETCTBEHHOCTL 3a OMnnaTy Oka3biBaeMbIX
emy ycrnyr cBs3u.

4.6. KnueHT-hmanyeckoe nuuo, onnaymsalowni ycrnyrn CBSI3WM KOMMaHWM no npegonnaTte, 06A3aH CaMOCTOSTENbHO
oTcrnexuBaTe M3MeHeHne BanaHca nuuesoro cyeta uM 6e3 nonyvyeHuss cyeta MOMonHATb BanaHc AeHeXHbIMU CyMMamMu,
[OCTaTOMHbLIMY ANs ONfaThl YCNyr, eXXeMeCsayHbIX NrnaTexen no paccpoyke 3a npuobpeTeHHoe B KOMNaHu1 obopyaoBaHue,
a TaKke Ans VHbIX CINCaHNI, CBA3AHHBLIX C 06CNY)XMBaHMEM KIMWEHTa B KOMMNaHum, BO n3bexaHue NofHoro n3pacxofoBaHus
npeponnaTel Ha 6anaHce ¥ OTKNIOYEHNS OT CETU CBA3WM KOMMaHWUW.

4.7. KnueHT-hmanyeckoe Nuuo, onnaymsaioLLMin YCryri KOMnaHum no gakTy ux okasaHus, obs3aH onnaTuTb CYET B CPOKM,
yCTaHOBMNEHHble [TopsakoM nNpeaocTaBneHns YCnyr aNekTpoCcBA3n KMeHTaM-(MnsnyeckMm nuuam ¢ BO3MOXKHOCTBIO onnaThbl
no dakty nx okasaHusl. KnueHT obs3aH caMOCTOSITENbHO YTOYHUTL CYMMY, MoAafexallyto K onnate, npy NOMOLWU CUCTEM
camoobcnyxmBaHus aboHeHTa Unu nHbIMKM cnocobamu, NpegyCcMOTPEHHBIMU KOMNaHUEN, 1 NPOM3BECTY NNaTex.

4.8. KnneHT-topvaunyeckoe nuuo o6513aH onnaTtuTe cyeT 4o 25 yncna mecaua, CrneayoLero 3a MecsiLieM okasaHus ycyr, BO
n3bexaHne OTKIYEHNS OT CeTu CBA3WM KoMnaHuuw. pu HenomyyYeHun cyeTa KNMEHT 0683aH CaMOCTOATENbHO YTOYHWUTH
cymMMy, noanexaiyyto onnate, B JInyHom KabuHeTe, KOHTaKT-LeHTpe KomnaHuu munu MO n npomssectn nnatex. Cyer
OeNCTBUTENEH B TeYeHWe Mecsila Co OHSA ero BbiCTaBneHus. Mocrne UCTeYeHUs 3TOro Cpoka KIMEeHT-IpUANYeckoe nuuo
OOMKeH 06paTUTbLCH B KOMMAaHMWIO 3a BbICTaBlIEHMEM HOBOTO CYeTa.

4.8.1. lNpn onnate cyeToB MO MnatexHoMmy TpeboBaHWIO C akuenToM nnaTenblUMKa, KIWeHT-lopuanyeckoe nuuo
CaMOCTOSITENbHO KOHTPONMpPYeT AOCTAaTOYHOCTb AEHEXHbIX CPEACTB Ha CBOEM cYeTe ANA CMUcaHus No BbICTaBNEHHOMY
nnaTexHomy TpeboBaHuio. B cnyyae oTka3a nnv He4OCTaTOMHOCTU CPEACTB, KIMEHT CamMOCTOATENbHO NMPOM3BOAMT onnary.
4.9. KnueHT-hnanyeckoe nmuo MOXeT onnaTuTb yCnyru B OTAeneHnsx 6aHkoB, npy MOMOLLM CUCTEM AMCTaHLUMOHHOTO
6aHKOBCKOro 06CNyXMBaHNA: MHTEPHET-0aHKMHT 1 MOBUNbHLIN GaHkK; Yepes cuctemy «PacyeT» (EPUIMM), Ha caliTe komnaHum
A1.by, B HdOKMOCKax, ycTponcTBax camoobenyxunsaHmsa ¢ yHKUMEN npMema HanuuHblx aeHer, 6aHkomatax (ATM), npu
NoMOLLM aBTOMaTWU4ECKOW OnmaThl, KapT 3KCMpecc-onnathkl, a Takke WHbIMW crocobamu, NpeayCMOTPEHHbIMI KOMMNaHWeN.
KnueHnTt-topyanyeckoe nuuo onnayvmeBaeT ycnyrn nytem 6esHanmyHoro 6aHKOBCKOro nepeBoda AEHEXHbIX CPeAcTB C
pacyeTHbIX CHETOB OpraHN3aLmMmn Ha pacyeTHbIN CHET KOMMaHUK COrMacHO BbICTABIIEHHOMY KOMMaHWew CYeTy.

4.10. OnnaTa cuynTaeTca COBEPLUEHHONM MOCMe 3a4UCIEHNs OEHEXHbIX CPEACTB Ha NMUEBON cyeT knveHTa. KomnaHus He
HeceT OTBETCTBEHHOCTb 3a 3afepXKku B nepegaye uHdopmaumm o nnatexax No TEXHMYECKUM MpUYMHaM opraHu3auui,
OCYLLECTBNANLWMNX NpueM/nepeaady/3auncnenne nnaTexen.

4.11. KnueHTt-manyeckoe nuuo NponsBOAMT OnnaTy 3a YCryrn ¢ yka3aHnem aboHEeHTCKOro HoMepa MM Homepa nmueBoro
cyeTa, hammnun, NMeHn, oTHeCTBa U HeceT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb, NMOMHOTY U KOPPEKTHOCTb MHpopmaumu,
yKaszaHHOW B nraTexHoM AokyMeHTe. lMnaTenblimk obs3aH COXpaHATb OOKYMEHT, NoAaTBepXaawwmi akT onnaTtbl, OO
3a4NCNeHns AeHeXHbIX CPEACTB Ha NuueBon cyeT. B cnyyae oTcyTcTBMA B NNaTeXHOM AOKYMEHTEe JOCTOBEPHOW, NMOSTHOMW 1
KOPPEKTHOW WHOPMaLuM KOMMNaHUA He HeceT OTBEeTCTBEHHOCTb 33 HECOOTBETCTBYHOLLEEe W/MNM HecBOEBPEMEHHOE
3a4ncneHne aeHeXHbIX CPeACcTB, KOTOPOe MOXET NPUBECTU K MPUOCTAHOBIIEHWIO OKa3aHWs ycnyr, a Takke BnpaBe oTkasaTb
nnaTenbLUMKy B BO3BPaTe AEHEXHbIX CPeCTB.

4.12. KnneHT/aboHeHT He BrnpaBe pacxodoBaTb AeHeXHble CpeAcTBa, MOCTYNMBLUME Ha ero NULEBOW CHeT OLNBOYHO.



4.13. BosBpaT OWMBOYHBLIX MnaTexen OCYLLECTBNSAETCA NnaTenbliMKy Ha OCHOBaHWWM MNPedoCTaBMEHHOro MaTeXHoro
OOKYMEHTa U [OKYMEeHTa, YAOCTOBEpsIWero NMYHoCTb. Pacxodbl Mo BO3BpaTy KOMMEHCUPYHOTCH NNaTenblUMKOM Ha
OCHOBaHWN AdencTByloWmnX Tapudos. Bosspar nnatexen, OWMBOYHO HanpaBreHHbIX Ha MOMOMIHEHWEe MMLEBOro cyeTa
KINeHTa, OCYLLECTBNAETCA KOMMaHWeWn B Crlyyae Hanuuus cpeacTB ANnd BosBpaTa ownbovyHoro nnartexa Ha GanaHce
yKa3aHHOro B NnaTeXXHOM AOKYMEHTe NLEBOro cyeTa Ha MOMEHT 06paboTkM 3asiBNeHUs KNMeHTa.

5. OTBeTCTBEHHOCTb CTOPOH

5.1. 3a HeucnonHeHne NGO HeHagnexaliee MCMONHeHWe A0roBopa CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBoM Pecnybnukmu Benapycb. lNpu 3TOM KOMMNaHWS He HeceT OTBETCTBEHHOCTb 3a YMYLUEHHYI BbIFOAY,
NMPUYUHEHHYIO KITMEHTY HEeHaanexallum UCrofTHeHMeM orosopa.

5.2. 3a npocpoyky onnatbl yCnyr, B pesynbTaTte Yero y KMeHTa BO3HWKaeT 3af0IPKEHHOCTb nepen KOMMaHWen, KNueHT
onnaynsaeT KOMMaHun nexto B pasmepe 0,5% OT CyMMbl 3a40/MKEHHOCTU 3a KaXAblN AeHb NPOCPOYKY, a TaKkKe NPOLEHTHI,
onpepensemble cTaBkon pemHaHcupoBaHus HaumonanesHoro BaHka Pecnybnvikn Benapyce.

5.3. B cryyae BO3HWKHOBEHWS 3a[0IMKEHHOCTU Y KIIMEHTa-topUaANYECKOro nuua UM UHAMBMAYyansHoro npeanpuHumaTens
KOMMaHWA Brpase BbICTaBUTLb NnaTtexHoe TpeboBaHue unm NpeTeH3nio Ha CyMMY 3af0IPKEHHOCTU C y4eTOM LuTpadHbIX
caHkumin. Ecnu gaHHoe nnatexHoe TpeboBaHve/npeTeH3ns He BydeT akuenToBaHo/onnaveHa B TeveHne AsaguaTty AHen co
[OHSA NOMyYeHns KNMeHTOM, Ha KINeHTa HanaraeTcs wrpad B pasmepe 5 6a30BbIX BENUYMH.

5.4. CTOpPOHbI HE HeCyT OTBETCTBEHHOCTb 3a HeUCnorHeHue nNMbo HeHaanexailee UCMONHEeHne CBOMX 06A3aHHOCTEN no
[OroBOPY, €CAN NX HENCTIONHEHNE BbI3BAHO AENCTBUSAMW HENPEOAONNMON Cynbl (M34aHne 3aKoHOAATENbHbIX aKTOB U UHbIE
OEeNCTBMA TrOCYyAapCTBEHHbIX OPraHoB YMpaBneHus, WMelowmne CrneacTBMeM OrpaHMYeHne  CnocoBHOCTM  KOMMaHWK
npefocTaBnATb YCIyry, a Takke CTUXUNHbIE BeACcTBUS, KaTacTpodbl, BOEHHbIE A4ENCTBUS U NpoYee).

5.5. KomnaHus He HeceT OTBETCTBEHHOCTb 3a BpeMeHHble cbon B paboTe ceTu cBasu (4o 48 4acoB), B TOM YncCre BO3HUKLIME
B pesynbTaTe NpOBeAeHWS UCMbITAHUIA, MOHTaXa, 0GHOBEHUSI N TEXHNYECKOro obcnyxusaHna obopyaoBaHus.

5.6. KomnaHnsa He HeceT OTBETCTBEHHOCTb 3a Ntobble NocneacTBMSA NONb30BaHUSA CEThIO CBA3M KOMMaHWUW.

5.7. KnneHT HeceT NonHyto OTBETCTBEHHOCTb B Cyyae ucnonb3osBaHus SIM-kapTbl 1 yCryr No AOroBOpYy TPeTbUMM fMuamu,
B TOM 4Yucrie B criydae ytepu nnu kpaxu SIM-kapTbl 1 HECBOEBPEMEHHOrO obpalleHMs KneHTa B KOMMaHuio ¢ npocbbon
NPUOCTaHOBIEHNSA OKa3aHWs yCnyr.

5.8. KnuneHT HeceT OTBETCTBEHHOCTb 3a COXPAHHOCTb KoAa [[OCTyna M WHbIX MEPCOHanbHbIX Mapornen, a B crnydvae
pasrnawleHns gaHHoW MHdopmauum, o6a3aH coobwutb 06 3ToM, O6paTMBLUMCL B KOMMAHWIO C  OOKYMEHTOM,
YAOCTOBEPSAIOWMM NIMYHOCTL (AN18 NpeacTaBntenem lpuanyecknx Ny — ¢ Ao0KyMeHTaMu, NoATBEPXKAAKLWMMM MONTHOMOUNS
M NIMYHOCTbL OOpaTMBLLErocs).

5.9. Bo BceM WHOM, He yperynmpoBaHHOM HaCTOALWMM [OroBOPOM, CTOPOHbLI PYKOBOACTBYIOTCA 3aKOHOAATENbLCTBOM
Pecny6nukn Benapyce.

5.10. Cnopkl No 4OroBopy paspeLuarTcs B XoA4e B3avMHbIX NeperoBopoB. B crnyyae He[oCTUXEHMSA CTOPOHaMU B3aUMHOIO
cornacvsi cnopbl Mexay HMMK paccmaTtpusatoTcs B cyaax Pecnybnvkm Benapycb no Bbibopy ncTua: No MECTY HaXOXAeHWs
oTBeTYMKa — dmsnyeckoro nuua wnu B cyde LleHTpanbHoro panoHa r. MuHcka. Crnopbl C OpUAWYECKMMMW fMLaMu
paccmaTtpuaroTca AKOHOMUYECKMM cyaoMm . MuHcka;

5.11. KoMmnaHusa HeceT OTBETCTBEHHOCTb 3a COOTBETCTBME KayecTBa OKa3blBaeMbIX yCiyr nepedayn gaHHbIX TpeboBaHnam
TEXHWYECKMX HOPMAaTMBHBLIX MPaBOBbIX aKTOB W YCMOBMAM HACTOALWEro [JOroBopa COrmacHo AencTBylolemy
3akoHogaTenbcTBy Pecnybnukn Benapychb.

5.12. KomnaHua €BRsieTCA yNONHOMOYEHHbLIM MOCTaBLUMKOM WHTEpHeT-ycnyr cornacHo [pukady OnepaTtuBHO-
aHanuTnyeckoro ueHTpa npv MNpesngeHte Pecnybnukn benapyck oT 17.12.2010 Ne92 1 06s3yeTcs BbINONHATL TpeboBaHus,
npeabsBnseMble K yNONHOMOYEHHbIM NOCTaBLmMkam HTepHeT-yenyr (Mpunoxenue k «MonoxeHnto o nopsake onpegeneHns
YNOMTHOMOYEHHbIX MOCTaBLUUKOB WMHTEPHET-YCNyr», yTBepxaeHHoMy [Mpukasom OnepaTvBHO-aHaNMTUYECKOro LieHTpa npu
Mpe3npeHte Pecnybnukn Benapycb 02.08.2010 Ne 60) Ans KNUEHTOB, ABMAIOLWUXCA rOCYAAaPCTBEHHLIMW OpraHamMu Unu
opraHusauusamum (cornacHo nyHkTy 7 Ykasa lNpeasngeHTta Pecnybnukn Benapyce Ne 60 ot 01.02.2010).

5.13. KomnaHus, BbINOMHAA (PYHKUMM YNOMHOMOYEHHOro MNoCTaBLUMKa WHTEpHEeT-ycnyr, ocyuiecTenseT Ansa KnueHTos,
ABMNAIOWMUXCA rOCYAapCTBEHHBIM OPraHoM WM OpraHusauuen, MeXceTeBOe 3KPaHUMPOBaHME MO MnopTaMm MPOTOKONOB
TPAHCMNOPTHOMO YPOBHA HA OCHOBaHWM COOTBETCTBYIOLUMX [OOMNOMHUTENMbHLIX AoroBopoB. B cnyyae oTcyTcTBUA
OOMNONHMTENbBHBLIX JOrOBOPHBLIX OTHOLLEHMI KOMNaHns He ocylecTBnseT MHAMBUAYanbHOE MEeXCEeTEBOE 3KpaHMpOBaHUe no
nopTam NPOTOKOOB TPAHCMOPTHOIO YPOBHS.

5.14. KnueHT, SBNAIOWWIACS rOCYAapCTBEHHbIM OpPraHoM MWInn opraHusaumen (cormacHo nyHkTy 7 Ykasa [NpesugeHTa
Pecny6nukn Benapycb Ne 60 ot 01.02.2010), 065s3yeTca B MMCbMEHHOM BuAe MHOPMUPOBATb KOMMAHWUIO O Ha3Ha4YeHUu
KOHTaKTHOTO Nnuua (KOHTaKTHbIX NyL) ANS B3aMMOLEVCTBUS MO TEXHUYECKUM BOMPOCaM Kak Npw 3aknioyeHun 4orosopa, Tak 1
B Cly4Yae N3MEHEHMUS KOHTAKTHbIX AaHHbIX.

6. Cpok aencTBus gorosopa v Nopsiiok ero U3MeHEHUs U pacTopXKeHus!

6.1. [loroBop BCTynaeT B CUITy C MOMEHTA 3aKMIOYeHUs 1 AencTByeT oauH rod. Ecnv HM ogHa u3 CTOPOH He no3aHee, YeMm 3a
30 gHem OO ucTeyeHMA CcpoKa [OENCTBWS [OroBopa, MUCbMEHHO He 3asiBUT O €ero pacTOpPXEeHWM, OH cyuTaeTcd
NPONTOHIMPOBAHHBIM Ha KaXKAbl NOCHenyLWwniA kKaneHaapHbI rog 40 UCTEYEHUS CpoKa AeNCTBUSA NULEH3NWN KOMNaHUN.

6.2. KnuneHt Bnpase B noboe Bpemsi 0TkasaTbCA OT YCryr U pacTOprHyTb AOrOBOP B OJHOCTOPOHHEM ropsiake, odopMuB
COOTBETCTBYIOLLEE 3asABNEHNE, NMPW YCIOBUW OTCYTCTBUS 3a40MKEHHOCTW Nepes KOMMaHWen C y4eToM LTpadHbIX CaHKLWNA,
ecnu OHW npeaycMOTpeHbl AoroBopoM. CuyeT ¢ MHdopmaumen o cocTosHun BGanaHca nuueBoro cyeta/HaunMcneHusx
BbICTaBNAETCA KOMMNaHnen B TedeHne 7 6GaHKOBCKMX AHEeW (B Criyyae nornb3oBaHus ycnyron «MexayHapoaHbIi POYMUHI» —
nocrne noctynneHns mHdopmaumm o6 okasaHHbIX YCryrax OT POYMUHIOBbIX NapTHepoB, HO He no3gHee 30 AHeN co AHS
odopMIeHns 3asBeHNss O pacTopXXeHun gorosopa). BosBpaT octatka AeHeXHbIX CPeACcTB NPOU3BOAUTCA KOMMAaHWEW B
TeyeHne 30 6aHKOBCKMX AHEN CO AHS perucTpaumu 3asBrneHust B GUNIUHIOBON CUCTEME KOMNaHWM.



6.3. B cnyyae oTkasa knueHTa OT obGcnyxuBaHWsi aboHEHTCkOro Homepa B TeuyeHue 120 OHeW C MOMEHTa 3aKM4YeHus
[oroBopa KnueHT ynnaynsaeT KomnaHum nnaty 3a npekpatieHne o6cnyxmBaHus Takoro aboHEHTCKOro HoMepa B pasmepe,
yCTaHOBNEHHOM KoMnaHven, A4eiiCTBYIOWEM HA MOMEHT 3asiBMEeHWS KNMeHTa O npekpalleHnmn obcnyxmnsaHns aboHeHTCKoro
HOMepa, eCriv MHoe He NPeAYCMOTPEHO NopsaKkaMu oKasaHus yCnyr.

6.4. MNpwy pacTop>XeHnn JoroBopa 04HOPAa30Bbie B3HOCHI 3a YCIyrn: NOAKMYeHne, BbIOop HoMepa, cMeHa TapudHoro nnaHa
1 T.4., He BO3BpaLLaTcs. BoHyChl 1 cknakun, npeanaraemMble KOMMaHWen KNMEHTY B paMKax peknaMHbIX akLuii, B 4EHEXHOM
3KBMBAsieHTE He BblNnavnsaoTcs.

6.5. KomnaHus Bnpaee pacToprHyTb JOrOBOP B OAHOCTOPOHHEM MOPSAKE B CryyasX:

- €CNW KNMMEeHT cucTemaTnyecky (aea n bonee pasa) HapyLuaeT yCrnoBMs onnathbl yCnyr;

- €CINVN KIMEHT He onnaTtun ycnyrn B TedeHne 150 gHel co AHA ero OTKMIYEHNs OT CeTU CBA3WN KOMMaHWUKM (6NOKMPOBKN);

- PN UCNOMNb30BaHNN KNNEHTOM SIM-kapTbl C MU3MEHEHHbIM MPOrPaMMHbLIM obecnedeHnem.

6.6. N3ameHeHne poroBopa MNPOUCXOAUT MyTEM pa3MeLLeHUs COOTBETCTBYLWeW MHpopMauun 06 W3MEHEeHWW YCrnoBuN
[OroBopa, Nnopsiaka okasaHusi YCNyr, a Takke MHbIX U3MEHEHUSIX, CBA3aHHbIX C OBCMYXMBaHNEM KIMeHTa B KOMMaHWu, Ha
oduumanbHoM cante kKomnaHum www.A1.by.

6.7. B cnyvae okasaHusi aboHEHTy ycnyrm nepeHocMmMocTu aboHEHTCKOro Homepa, AOroBOp CHMTAETCH PacTOPrHyTbIM C
MOMEHTa MONyYeHUss OnepaTopoM-peLnnMeHTOM MOATBEPXAEHUS BO3MOXHOCTU nepeHoca aboHeHTCKoro Homepa 6asbl
AaHHbIX NEPEHOCUMbIX HOMEPOB.



