HoroBop 06 okazaHUM yCrnyr 3NeKTPOCBA3N
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O6LKue nonoxeHus

1.1. Hactosawwuin goroBop o6 oka3aHuu YCryr 9NeKTPOCBSA3N perynupyet OTHOLLEHUS MeXOy KIMEHTOM UM KOMMaHuewn no
0OKas3aHMWIo YCNyr B CETU CBA3M KOMMNaHUW, a Takke B CeTSIX POYMUHIOBbIX MAPTHEPOB U AOMOMHUTENBHbBIX YCHYT.

1.2. B HacTosiLem JOroBope NUCMONb3YTCA crieayoLwmne TEPMUHBI U X onpeaeneHns:

KomnaHus — YHuUTapHoe npeanpusatie no okasaHuio ycnyr «Benkomy», ocyllecTBnsioLLee AeATENbHOCTb MO OKa3aHuio ycnyr
3MNeKTPOCBA3N Ha OCHOBaHUN NuLeH3nn MuHucTepcTea cBs3u U nHgopmatusauun Pecnybnukn Benapyce.

KnueHT — dhmanyeckoe nnuv ropmanyeckoe nmuo, ¢ KOTopbIM 3aKMYeH JOroBop.

ABOHEHT — nonb3oBaTenb YCNyr Ha YCroBUSAX A0roBOpa, 3aKOYEHHOr0 MeXAy KINMEHTOM U KOMNaHWEN, KOTOPOMY BbiAeneH
aboHEeHTCKUA HoMep.

Yenyru — ycnyrm COTOBOM MOABWXKHOW 3MEKTPOCBA3W, YCMyrM nepefadv OaHHbIX, TenemMaTudeckue ycnyru, a Takke
CONyTCTBYOLLUE UM OOMOSHUTENbHbIE YCMYTL.

[doroBop 06 okazaHUM ycnyr aneKTpocBA3M (Aanee — 4OroBop) — Ny6rnYHbIN JOroBOp, KOTOPbIA COCTOUT U3 HACTOSILLErO
JoroBopa 1 pernucTpauuoHHon opMbl, 1 A0MKEH ObiTb MPUHAT KNMMEHTOM NyTEM NPUCOEANHEHUSI K HEMY B LIeSNIOM.
PeructpauvoHHas dopma — yCTaHOBMEHHas KoMnaHuern oopma, coaepxallas CBe4EHUS O KNNEHTE, a Takke TapudHoOM
nnaHe u ycnyrax aboHeHTa, Ha3Ha4YeHHbIX HA MOMEHT 3aKkNioyeHnst 4orosopa

Mopspgkn okasaHusA ycnyr, npaBvna NpoBeAeHUsl peKknaMHbIX aKuui, cnpaBo4YHO-UH(OPMAaLMOHHbIE MaTepuanbl
(nanee — MopsAakK) — OOKYMEHTLI, pernaMeHTUpyoLlmne ycrnosusi o6cnyxnBaHns aboHeHTa, NpefocTaBneHusa ycnyr no
TapudHbIM NNaHam, NpeaoCTaBNEHUS AONOMHUTENBHbBIX YCIYT, PEKNaMHbIX akUWiA, onybnvMKoBaHHbIE Ha OhrLmManbHOM canTe
KoMnaHun www.velcom.by.

3asiBneHue — 3asiBka Ha u3MeHeHue Habopa ycnyr, 3admKcupoBaHHas aboOHEHTOM CaMOCTOATENbHO MPU MOMOLLM CITyXO
cepBuca komnaHum (ABTomaTuyeckom cnyxbbl cepuca adboHeHTa (ACCA), JlnuHoro kabuHeTa, USSD, canta www.velcom.by
M OpYrMx CUCTEM CamMooOCnyxuBaHWs aboHeHTa), C MCNOMb30BaHMEM KoAa AOCTyNna, B BUMAE MUCbMEHHOTO 3asiBreHus,
0hOPMIEHHOIO KNMEHTOM B LieHTpax npodax un obcnyxueanunsa (ganee — LNMnO) nubo B nyHkTax npogax v obcnyxmeaHus
(nanee —MMNO) noBepeHHbIX KOMNaHUK, NPU NPEAbSABEHNM AOKYMEHTA, YAOCTOBEPSIOLLErO NTIMYHOCTL (ANs NpeacTaBmTenen
OPUOANYECKUX NUL, — NPU NpeabsBNeHN JOKYMEHTOB, MOATBEPKAAOLLMX MOSTHOMOYMS U MMYHOCTbL OBpaTUBLLErOCS).
JNlnueBown cyeT — yyeTHbI HOMEP KNMeHTa B GUNAMHIOBOM CUCTEME KOMMaHWUW, NPUCBAUBAETCS KIMEHTY MpU 3aKniovYeHnn
porosopa. JIMueBow cYeT CNyXuT ANs y4eTa oKa3blBaeMbIX KITMEHTY YCMYr, MOCTYNIEHWS U PACXO40BaHNSA OEHEXHbIX CpeacTB
3a ycnyru u nnaTtexu 3a obopyaoBaHue, NpuobpeTeHHOEe KITMEHTOM B KOMMNaHuM. KnneHTy MoryT npuHaanexaTb HECKOMNbKO
NNLIEBBIX CHETOB.

1.3. Joroeop 3aknio4yaeTcs OAHUM 13 yKa3aHHbIX CNOCOBOB:

1.3.1. nyTeM nognucaHus KNMeHTOM permcTpaumoHHon hopMel;

1.3.2. nyTem OCyLLEeCTBNEHNSI KOHKMIOAEHTHbIX AENCTBMI (NOAMMCAHUE PErncTpauuoHHon opmbl LMPOBOMA PYKOMUCHOMN
NOANUCHIO C MOMOLLbIO MMaHLLETa, AUCNNES U MHBIX NPOrPaMMHbIX CPEACTB, BHECEHWE NnaTexa v ap.).

1.4. Ycnyrm npegocTtaBnsoTca aboHeHTy npy Hanmuuum B ero CO6CTBEHHOCTW, BnageHnyn nnbo nornb30BaHUM OKOHEYHOro
aboHeHTCKoro yctponcTea (MobunbHoro TenedoHHoro annaparta, mogema u T.n., ganee — OAY), cepTuduLMpoBaHHOro B
HaumoHanbHoOM cucteme noaTeepxaeHnst coorseTcTemsa Pecnybnukn Benapyce.

1.5. OencTBytowmn TapndHbIi nnaH aboHeHTa HAa MOMEHT OKa3aHUsi YCNyr SABNSIETCA HEOTbEMITEMON YacTbio JOroBopa.

1.6. KnueHT — topmamyeckoe nmuo, NPUCOEAMHSASCh K YCNOBUSIM HAacTOALLEro OroBopa, AaeT cornacmne cBoMMm aboHeHTam Ha
noaknoyeHne ycnyrm «PasgenbsHbin cyeT».

2. MpaBa 1 06513aHHOCTH CTOPOH

2.1. KomnaHus o6sa3yeTtcs:

2.1.1. nocne 3akn4eHWs OoroBopa W onnaTbl BbICTABMEHHOIO cyeTa (B criydae onnartbl KIIMEHTOM YCIyr Ha OCHOBe
npegonnaTbl) B Te4eHe 24-X YacoB NOAKMOYUTL abOHEHTA K CETU CBSA3M KOMMaHWW, NPeaocTaByB Mpu HEOO6XooumMocTu
aboHeHTCku Homep un SIM-kapTy;

2.1.2. koHCcynbTUpoBaTh aboHeHTa no ero npocbbe 0 NopsiAKe OKa3aHUs yCryr KOMNaHuw;

2.1.3. oTKNOYNTL aBOHEHTA OT CETU CBSI3N KOMMAHWUM MpU NOCTYNNEHUMN 3asiBNeHns 06 3TOM OT KITMEHTA;

2.1.4. vHdOpMMpOBaTL KNMeHTa Yepe3 ouumanbHbli cant komnaHum www.velcom.by n/unm CMU 06 yBenmyeHnm ctoumoctu
ycnyr He nosgHee, 4yem 3a 10 gHeln OO BCTYNNEHUSA USMEHEHUI B CUNY;

2.1.5. nHdopmmpoBaTb KNMeHTa Yepes oduumanbHbIi cant komnaHnm www.velcom.by 06 nameHeHusx gorosopa, nopsgka
oKasaHuWs YCNyr, a Takke UHbIX U3BMEHEHUSAX, CBA3AHHbIX C 0OCMYXXMBaHNEM KIMMEHTa B KOMMNaHWUW;

2.1.6. npeaocTaBnATb YCIyrn Ha yCrnoBusiX, NPeayCMOTPEHHBIX 4OFOBOPOM, MOPSAKOM OKa3aHUs yCryr, TapudHbIMU NriaHaMm
KOMMaHUu.

2.2. KomnaHus umeeT npaBo:

2.2.1. TpeboBaTb OT KMEHTa UCMONHEHUA 0653aHHOCTEN B COOTBETCTBUM C JOTOBOPOM;

2.2.2. NpMOCTaHOBUTb OKasaHWe YCnyr Mo IULEBOMY CYETY, OTKIOYMB abOHEeHTa OT CEeTM CBSI3W KOMMaHWM, a Takke
pacToprHyTb AOroBOP B OAHOCTOPOHHEM MOPSIAKE B Criyyasax, NpegyCMOTPEHHbIX JOTOBOPOM;

2.2.3. 3ameHUTb aboHeHTCckun Homep w/unu SIM-kapTy aboHeHTa, B TOM 4YMCRe, €criu 3TO MPOAMKTOBAHO TEXHUYECKMMMU
TpeboBaHuamn. O NpeacTosiLEN 3aMeEHE KITMEHT YBEJOMIIAETCH NpeaBapUTEnbHO;

2.2.4. B criydae Hanuuusl y OOHOMO KNMEeHTa HEeCKONMbKUX JIMLEBLIX CYETOB M BO3HWKHOBEHUS 3a00MMKEHHOCTU XOTS Obl No
O[HOMY U3 HMX, KOMNaHus BrnpaBe 6e3 yBeAOMIEHMS KIIMEHTA NPUOCTAHOBUTL OKa3aHWe YCryr No OCTasrlbHbIM JIMLEBbLIM
cyeTam KnueHTa [0 NoralleHusi yKkasaHHOW 3afofkeHHOCTU. B cnyyae HenoralueHns 3a0/mKeHHOCTN KOMMaHWs Bnpase B



HGeccnopHoM nopsigke cnucaTb OeHeXxHble CpeacTBa C APYrMX NUUEBbIX CYETOB KNMEHTa B cCYHET ynnaTbl BO3HUKLUEN
3a0IIKEHHOCTUN C YY4ETOM LUTPadHbIX CaHKLMNM;

2.2.5. pasmewaTb Moy MHGOpMaLMIo, COMYTCTBYIOLLYIO OBCMY)XMBaHUIO KIIMEHTa B KOMMaHWW, a Takke MHgopmMaumio
peKnamMHOro xapaktepa Ha WMH(OPMAaLUMOHHbIX KaHamnax, NpuHagnexawmx KomnaHuu, nepegasatb 3Ty WHMOpPMaUMIO No
abOHEHTCKMM HOMEepaMm WM KOHTaKTHbIM AaHHbIM, MPeAOCTaBNEHHbIMU KIMEHTOM, Kak B Nepuoj AencTBus orosopa, Tak u
nocne ero npekpaLieHus;

2.2.6. OTKpbIBaTb AOCTYN K YCryraM, He BKIIOYEHHbIM B AEVCTBYOLWMIA Habop ycnyr aboHeHTa, NnpeaBapuTenbHO pa3MecTuB
06 aToM yBegomrneHne Ha odulmnansHOM cante KomnaHum www.velcom.by;

2.2.7. n3MeHUTbL B OAHOCTOPOHHEM MOpPsAKe YC0BWA AOroBopa, onybnmkosas M3aMeHeHWs Ha opuLManbHOM CanTe KOMNaHum
www.velcom.by;

2.2.8. NpMoCTaHOBUTL YaCTUYHO UMK B MONTHOM 06beMe OKasaHue ycrnyr aboHeHTY B CReayroLwmx crnyyasx:

- NPV TEXHUYECKNX NOBPEXAEHNAX 060PyAOBaHUSA KOMMaHWK;

- NP1 NPOBOANMbIX KOMMNaHWen NnpodnnakTuiecknx paborax;

- B Clly4ae BO3HUKHOBEHMWS Yy KOMMaHWW OCHOBaHWW nonaratb, YTO KNMeHTOM/aboHEeHTOM COBepLUaeTCs NpaBoOHapyLUeHue,
npuunHaoLWee yuwepb komnaHuv, TpeTbMM nuuam unvM rocyfapcTey C MCMOMb30OBAaHMEM KaHamnoB CBA3WM U 060OpyAoBaHMA
KOMMNaHuu. PellueHrne 0 NpMOCTaHOBNEHUW YCNYr B AAHHOM Crly4ae NpMHMMAaeTCs KOMUCCUER, creumnanbHO Co3haHHoM Ans
3TUX Lenen B KoMnaHuu;

- Npy ucnonb3oBaHnM aboHeHToM OAY € HE3aKOHHO U3MEHEHHbBIM MAEHTUMUKALMOHHLIM HoMepoMm (IMEL);

- Npy ncnonb3oBaHn aboHeHToM SIM-KapTbl C U3MEHEHHBLIM MPOrpamMmmHbIM obecneyeHnem;

- MPU HaMMYUKM y KOMMaHuM MHOPMaLMM O HaXOXAEHWN OPUANYECKOro nuua (MHAUBUAYanbHOro npeanpuHumarens) B
npouecce nukeugauun (NpekpawieHun AeATenbHOCTM) UK BO3OYXKOEHUN B OTHOLUEHWWM HEero npovs3BoacTBa Mo geny ob
3KOHOMMWYECKOW HECOCTOATENBHOCTU (6aHKPOTCTBE) M OTKPLITUM KOHKYPCHOTO MPOM3BOACTBA.

MpuoctaHoBUTL OKasaHue ycnyr aboHeHTy, GrokupoBaTb nponyck Tpadmka TenedoHun no IP-npoTokony B criyyasx,
npeayCcMOTPEHHbIX akTaMu 3akoHOAATenbCTBa, B TOM YMCfle perfaMmeHTUpyrwmnMm paboTy cucTeMbl NPOTWBOAEWCTBUSA
HapyLleHnsaM nopsaka nponycka Tpaduka Ha CeTaX 9MeKTPOCBA3M.

2.2.9. ocylecTBNSATb ayano3annucb COeaUHEHU Mexay abOHEHTOM U CnpaBOYHO-UHGOPMALMOHHON Cry6oW KoMNaHuu,
orpaHnymBaTb B OOHOCTOPOHHEM MOpsiAKe A[ocTyn aboHeHTa K CrnpaBoOYHO-MHAOPMAaUMOHHOM cnyxbe B cny4asx
HeoAHOKpaTHOro obpalleHns ¢ ero aboHEHTCKOro Homepa K creumanucTam cnyxbbl No Bonpocam, He OTHOCAWMMCS K
[eAaTenbHOCTN KOMMaHUU U/Mnmn Npy HapyLweHnn aboHEHTOM 3TUYECKUX HOPM M NpaBun obLieHuns;

2.2.10. ycTaHaBnueaTtb NpeaenbHoe Konm4ecTBO abOHEHTCKMX HOMEPOB, KOTOPbIE MOTYT ObiTb BblAeneHbl OQHOMY KIUEHTY.
2.2.11. npu NpoBeAeHUN MepOonpuUSTUIA MO NpeaynpeXaeHnio, BbIBNEHNIO U NMPeceveHnio HapyLLIeHUi nopsiaka nponycka
Tpadmka Ha CBOMX CeTAX INEKTPOCBA3N 3anpalumBaTb MOSACHEHUS OT KAMEeHTa Mo BOMNPOCaM HapylleHwWs nopsaka
MCMOb30BaHNA BblAeNeHHOro eMy aboHeHTCKOro Homepa.

2.3. KnueHT 0653aH:

2.3.1. cBoeBpemeHHO npu obpatueHnm B LIMNnO komnaHmm nnm MO noBepeHHOro NMCbMeHHO MHAOPMUPOBATL KOMMaHUI0 06
M3MEHEHNAX haMuUnnun, MMeHN, oT4ecTBa/HaUMEHOBaHNA OpraHusauun, puanYecKoro agpeca, 6aHKOBCKMX PEKBU3UTOB,
agpeca pernctpauum nunm JocTaBku CHETOB, MACMOPTHLIX AaHHbIX, KOHTAKTHBIX TeNnedoHOB U APYrnX, HeobxoaNMbIX ANs
MCMNOSTHEHUS [OroBopa AaHHbIX;

2.3.2. onepaTnBHO coobuiaTe No TenedoHy cnpaBoYHO-MHOPMAaLMOHHON cnyxbbl 06 yTepe unu xuwexnun SIM-kapTbl 1 B
TeyeHve 24-x 4acoB NOATBEPXAATb 3TO MUCbMEHHbIM 3asiBrnieHnem, obpatmswmcs B LIMnWO komnawmu nubo B MO
NOBEPEHHOrO C AOKYMEHTOM, yAOCTOBEPSIOWMM fIMYHOCTL (AN npeacTtaBUTENen IopuaMvyeckux nuy — ¢ AOKYMeHTamu,
NOATBEPXKAAKLLMMM MONTHOMOYUS U FIMYHOCTL 06paTuBLLerocs). [pn 3TOM KNUEHT HeCEeT BCe BO3MOXHbIE PACXOAbl 3@ YCryru
[0 hakTyYecKoro NpUoCTaHOBMNEHNS KOMNaHWe OKkasaHusi yCryr No CBoeMy 0bpalLLeHuio;

2.3.3. camocToATenbHO OTCReXmBaTb COCTOsIHWMEe GanaHca CBOero NMLEeBOro cyeta (NMUUEBbIX CYETOB) U CBOEBPEMEHHO
onnayveatb yCryrm KOMNaHum B COOTBETCTBUM C AEWCTBYIOLLMM AOroBOPOM, Tapudamu u cnocobom onnaThbl;

2.3.4. He nepefaBaTb CBOW NpaBa 1 06A3aHHOCTY NO AOrOBOPY TPETbUM nuLam 6e3 NMCbMEHHOro cornacus komnaHun. B Tom
ynucrne 3TO O3HAYaeT, YTO onrfaTa CYETOB KNMEHTa TPETbUMM NULOM MOXET ObiTb Mpov3BedeHa TOMbKO MOCMe 3aKMnoveHns
TPEXCTOPOHHEro AoroBopa nepeBoga Aosra B yCTaHOBIEHHOM 3akoHoaaTenbcTBoM Pecnybnuku Benapycbk nopsiake;

2.3.5. He nepepaBaTtb SIM-kapTy TpeTbMM nMuUaM, a Takke He U3MEHSTb, He KONMpoBaTb UMW HE 3aMeHATb NMPOrpamMmMHOe
obecneyveHune SIM-kapTbl;

2.3.6. He pgonyckaTb MCNONb30BaHUS NpefocTaBrnsemMbix abOHEHTCKMX HOMEPOB unu KapT AocTyna nubo nepcoHanbHbIX
MAEHTUUKALMOHHBIX HOMEPOB AN OpraHv3auuy NpucoeanHeHVs 1 B3avMOAENCTBUSA CeTel ANIeKTPOCBA3M B HapyLueHne
YCTaHOBMEHHOIO 3aKOHOAATENbCTBOM MOPSAKa Nponycka Tpaduka mexay HUMN.

2.4. KnueHT umeeT npaBo:

2.4.1. Nno cBOEMYy YCMOTPEHVIO MeHATb Habop ycrnyr, okasbiBaeMbIX KOMMaHWen B pamMKkax TapudHoro nrnaHa aboHeHTa,
MeHSITb TapudHbIA NnaH aboHeHTa, C y4eTOM OrpaHMYeHui, YCTaHOBMEHHbIX SOrOBOPOM W MOPSAKOM OKa3aHus YCIyr.
MN3meHeHre TapudHOro nnaHa unm nepeyvHs BbIopaHHbIX yCryr BCTyNaeT B CUIy C MOMEHTa perucTpaumnm ux B GunnmHroBom
CUCTEME KOMMaHWM, HO He Mo3fgHee 24-x YacoB C MOMEHTa NOMyyYeHUs 3asBIeHUs OT KIUeHTa, eCriu MHOEe He OrOBOPEeHO
OENCTBYIOWMM  TapudHbIM nnaHom  aboHeHTa n NnopsiaKOM  OKasaHusi  YCryru, KOTOPYID  KIMEHT
NoAKIoYaeT/M3MeHSEeT/OTKIIOYAET, a Takke NpaBnnamMu peknaMHbIX akLuii;

2.4.2. nonb3oBaTbCA BCEMU YCIyraMu B COOTBETCTBUM C 30HOW MOKPLITUSA U TEXHUYECKUMU BO3MOXHOCTAMMW KOMMaHUu;
2.4.3. NpMoCTaHOBUTbL MONb30BaHMeE yCcryramy no A0roBopy, NOAKNIYMB yenyry «aysa» (npy Hanuymm ycnyru B TapugHOM
nnaHe aboHeHTa);

2.4.4. obpalaTbCsa B KOMNAHWIO AN NonyYeHnsa MHopmMaLuum, KacarLwencss UCNONHEHNs: 4oroBopa.

3. O6wme ycnoBus npegocTaBreHns ycnyr



3.1. KnueHtam-cumanyeckum nuuam ycnyrm npefocTaBnsiloTCs Ha OCHOBE npefonnaTthl Unu ¢ onnaToln no akTy okasaHust
yCnyr.

Mopsimok pac4eToB 3a yCryru ykasbiBaeTCs B PErMCTPaLMOHHON hopMe Mpu 3aKkmnioyYeHnn 4oroBopa U MOXeT ObiTb M3MEHEH
B NpoLecce UCMOMHEHUA AOroBopa Ha OCHOBAHMU 3asiBNEHNS KNMeHTa iy No nHMuuaTMee KOMNaHum.

3.2. KnueHTblI-topuanyeckue nuua onfadvealoT yCrnyrm no gakTy ux okasaHus.

3.3. NHdopmauma o GanaHce nMUEBOro cyeTa KneHTa-puU3NYecKkoro nuua (PacCyMTaHHOM C YYETOM HauUCREeHWn u
nnartexemn, NOCTYNMBLLMX B OUMIMHIOBYIO CUCTEMY Ha MOMEHT 3amnpoca) MOXeT OblTb nonyyYyeHa UM Npu NOMOLLM CUCTEM
camoobcnyxmBaHus aboHeHTa 1 UHbIMK cnocobamu, NPeayCMOTPEHHBIMW KOMMaHUEN.

3.4. VlHdhopmaumsa 0 cymme HauMCInEeHW 3a ycrnyrM B Tekyllem mecsiue aboHeHTa-topuanyeckoro nuua, nocTynyBLUNX B
CUCTEMY pac4eToOB Ha MOMEHT 3anpoca, MOXET ObiTb nonyvyeHa aboOHEHTOM HOPUANYECKOro nuua nNpyv NOMOLUU CUCTEM
camoobcnyxrBaHust aboHeHTa 1 MHbIMU cnocobamu, NpeyCcMOTPEHHbIMY kKoMmnaHnen. C 0co6eHHOCTAMU NpeoCTaBNeHns
OaHHON MHGOPMaLIMM MOXHO 03HAaKOMUTLCA Ha odmLmMansHOM canTe kKomnaHum www.velcom.by.

3.5. KnneHT-chunanyeckoe nuuo, onnadvearoLLunn ycryrm no akTy Ux okasaHusl, MOXeT y3HaTb MHpopMaLmMIo O CyMMe cHeTa,
noanexatiero onnaTte B TeKyLleM KaneHgapHOM Mecsue, Npy NOMOLLM CUCTEM CaMOOBCnyXMBaHUA U MHbIMU cnocobamu,
npeaycMOTpeHHbIMU kKoMnaHuen. OcobeHHOCTV NpeoCTaBNeHMs YCyr C BO3MOXHOCTBIO ONnathl No akTy UX okasaHus Ans
dusmyecknx nuy u3noxeHol B lopsgke npegocTaBMneEHWst YCMyr 3MeKTPOCBA3W KNMEHTaM — uanyeckum nuuam ¢
BO3MOXXHOCTbIO OMNnaTthbl N0 hakTy UX OKa3aHusl.

3.6. B cnyyae ecnu cpeactea Ha GanaHce nvueBoro cuyeta (mpegonnara) UCnosfb30BaHbl MOMHOCTBI M/MNKM He onnadeH
CBOEBPEMEHHO W MOMHOCTLIO cYeT (cyeTa), komnaHus Bnpase 4Yepe3 crnyxby SMS nubo WHbIMKM NpeaycMOTPEHHbIMM
crnocobamu, yBeJOMUTb KINMEHTa 0 HEO6X0AMMOCTU BHECTM NpeaonnaTty/onnaTuTb CYeT.

3.7. HezaBucuMMoO OT (hakTa nonyyeHus1 yBeAOMIEHMS B Clyvyae HEBHECEHWsI KIMEHTOM npeaonnaTel W/unu npu HeonnaTe
cyeTa (c4eTOB) KOMMaHWA OcCTaBnsieT 3a cobol NpaBO B OQHOCTOPOHHEM MOPSiAKE MPUOCTAHOBUTL OKasaHue YCryr no
NNLEBOMY CYETY YacTMYHO (MyTeM OTKMYEHUSI OTAErNbHbIX CEPBUCOB UMM UCXOASILLEN CBA3WM) UMW MOMHOCTbI (NonHas
6nokMpoBKka ucxoasilen n Bxogsilen ceasu). KomnaHusa Bnpase NpoM3BECTM OTKITIOYEHWE YCIYT KIMEHTY, OnnadynsaroLlemMy
ycnyru no npegonnaTte, nocre obpasoBaHusa oTpuuartensHoro 6anaHca nubo AOCTUXKEHUSA NPeaoCTaBEHHOr0 KpeanTHOro
nuvmuTa. B nepuog ¢ MomMeHTa OTKNIOYEHUSA OTAENbHBIX CEPBMCOB OO MOMEHTa MOSHON GrOKMPOBKM aboHeHTCkasi nnarta
cnucbiBaeTcsa ¢ 6banaHca NMLUEBOro cyeTa KnmneHTa.

B cniyyae, ecnu KNMEeHT He onnaTun cYeT B TeveHve 9 AHel ¢ MoMeHTa 6roknpoBKy ycnyr no nobomy 13 ero nuLeBbIX CHETOB,
KOMMaHus Bnpaee chopMMpoBaTh €4UHbINA CYET, COAEPXKALLMIN HAYUCTIEHNSI NO HECKOSBbKUM NIULIEBLIM CHETAM KIUEHTA.
3.7.1. B cnyyae Heonnatbl knueHToMm ycnyr cBblwe 30 AHEeW C MOMeHTa MOnHOoM GNOKUMPOBKM, KOMMaHWS BrpaBe B
OLHOCTOPOHHEM MOpPSAKE PaCTOPrHyTb HACTOSALLMIA AOroBOP MONHOCTLI NMBO B YacTu noboro u3 aboHEHTCKMX HOMEPOB,
00CNy>XMBAIOLLNXCA MO HACTOSALLEMY OOrOBOPY.

3.8. B cnyvae, ecrnu KoMnaHus He BOCMOfMb30Banacb MpaBoOM, yKa3aHHbiM B M.3.7.1 HaAcTosLEro 4OroBopa, BO3MOXHO
aBTOMaTMyeckoe BOCCTaHOBMNEHNe aboHeHTa B nepuog oo 150 gHen ¢ MOMeHTa NonHoM GNOKMPOBKU MOCMe NOCTYNNeHUs
OEHEeXHbIX cpefcTB Ha GanaHC nuueBoro cyeTa KnueHTa (onnaTbl BbICTABMIEHHOro c4yeTa (C4eToB) unu ynnathbl
3a0/DKEHHOCTM C BHECEeHMeM npegonnaTthl. [Mpegonnarton sienseTcs Hanvumne nobon cymmbl Ha 6anaHce nNUUEBOro cyeTa
KInneHTa).

3.9. KomnaHusa B OQHOCTOPOHHEM MOpsiAKe pacTopraeT LOrOBOP HAa Okas3aHue YCMyr 3MEeKTPOCBS3U MO NMLEBOMY CYETY
knueHTta vepe3 150 gHew ¢ MOMeEHTa NOMHoW GNOKUPOBKKU, €CNN KIMEHT HE OnnaTtun cyeT (B cooTBeTCcTBUM C N. 3.8.) 1 He
BOCCTaHoOBUN obcnyxumeaHue. Mpu 3TOM KNUEHT 065a3aH ynnaTutb 3a40MMKEHHOCTb N0 PaCTOPrHyTOMY OOrOBOPY C YYETOM
WTpadHbIX CaHKUMIA, NPedyCMOTPEHHbIX HACTOSILLUMM [OrOBOPOM W 3akoHopaTenbcTBoM Pecny6nukm Benapyce.
Mocnepytolee NoaKMOYEHNE KITMEHTA K CETU CBSI3W KOMMAHUKM NPOUCXOANUT Ha OOLLMX OCHOBaHUAX C 3aKITOYEHUEM HOBOIO
Joroeopa.

3.10. MNpy mexayHapooHOM POYMMUHre onnarte MoANeXMT Kak ucxopsiiasi, Tak M Bxoaswas cBA3b, B T.4. U B clnyyae
nepeagpecauumn, O 4YeM ykasbiBaeTca B Tapudax komnanuu. [lpu 3TOM pacyeT CTOMMOCTUM OKa3aHHbIX YCMyr B
MeXAyHapOAHOM POYMUHre OCYLLECTBNSAETCHA N0 Mepe NOoCTynneHns MHopMaLum oT POYMUHIOBbLIX NApTHEPOB.

3.11. KnmeHT yBegomneH O 30He AeNCTBUA ycnyr komnaHun. KayectBo npefocTaBnsemon CBA3v, B TOM YMCIe CKOPOCTb
npvema/nepeayn AaHHbIX MOXET WM3MEHSITbCA B 3aBUCUMOCTU OT TEXHUYECKUX XapakTepuUCTWK TepMmuHana, penseda
MECTHOCTW, NMOrOAHbIX YCINOBUI, 3arpy>KEHHOCTU CETU U 3arpy3kn COTbl, B KOTOPOW 3aperucTpupoBaH aboOHEHT, B TOHHENSX,
noaeanax, Nof BNMSHUEM BbICOTHOW MHTEpEpPEHLUN 1 T.N.

3.12. [OenictBua aboHeHTa, COBeEpLUEHHble C WUCMONb30BaHMEM KoAa [AOCTyMa M MHbIX MEpPCOHanbHbIX Mapornen ans
noaknoyeHus/oTknodeHns yenyr npy nomowwm USSD, ACCA, JlnyHoro kabuHeTa, canta www.velcom.by n gpyrux cuctem
camoobcnyxuBaHusa aboHEHTa, MPMPABHUBAKTCS K AENCTBUSM, COBEPLUEHHBIM KITUEHTOM FINYHO.

3.13. VYcnoBua npegocTaBneHWss ycrnyr M TapudHbIX  NAAQHOB  M3MNOXEHbl B CNPaBOYHO-UMHAOPMALIMOHHBLIX
maTtepwanax/nopsigkax/npaeunax, msgasaemMbix komnaHnen. CnpaBoYHO-MHOPMAaLMOHHbIE MaTtepuanbl/nopsaku/npasmna
OOCTYNHbI ANS1 03HAKOMITEHMS Ha odULIManbLHOM canTe kKoMmnaHum www.velcom.by, a Takke B MyHKTax 3aknio4yeHus JoroBopa.
3.14. MNyTem npucoeavHeHUsa K HacTOSAWEMYy OOroBopy KIMEHT-hM3nyeckoe nvuO BblpaxaeT CBOEe cornacue Ha cbop,
00paboTKy 1 XpaHeHe NepcoHanbHbIX M NACMOPTHLIX AAHHLIX, @ TAKKE UX UCNOMb30BAHUE B CIydasiX, He NMPOTUBOPEYaLLnx
3akoHogaTenbcTBY Pecnybnuku Benapyce;

3.15. MapameTpbl kavyecTBa yCnyr nepefayn AaHHbIX M NoKasaTenn kKavyectsa paboTbl CETU HA MOMEHT 3aKIYeHMs OoroBopa
OTpaxeHbl MO CChIrKe.

4. CTOMMOCTb YCNyr 1 NOpAAOK UX onnarbl

4.1. CToMMOCTb OKasblBaeMbIX YCIyr onpeaensieTcs Tapudamv KoMnaHum, AeNCTBYHOLWMMUN Ha [ieHb NPeaoCTaBneHns YCnyr.



4.2. KnneHT 06513aH Npon3BOANTL MaTexu B pa3Mmepax, HeobxoanMbIX ANst CMMCaHUSA AeHeXHbIX CPeACTB 3a NoTpebreHHble
ycnyru, 3a npuobpeTeHHoe B KOMNaHMn 06opyaoBaHNe, a Takke UHbIX CMNCaHWIA, CBA3aHHbIX C 06CNyXMBaHMEM KNMEHTa B
KoMnaHuu. MpoLeHTbl Ha NPOM3BEAEHHbIE NNATEXN HE HaYNCSIOTCS.

4.3. ExemecsyHo go 10 uncna mecsua, cneayroLwero 3a oT4eTHbIM, KOMMaHUa (hOpMUPYET cyeTa, CoAepXalume Bce Buabl
HauMcneHunh 3a npedocTaBMeHHble B OTYETHOM Mecsile YCMyru, KOTopble 3aBepsAlTcs (akCUMWUMBLHOW MOAMMUCHIO
YMNONMHOMOYEHHOro nuua KkoMmnavun. CyeT aBnseTcs noaTeepxaeHneM dakta u obbema okasaHHbIX YCNyr 3a OTYETHbIN
nepuog 1 oopmseTcs KoMnaHuen eauHONNYHO.

4.4. KnneHT MOXeT 3akasaTb JOCTaBKy CHETOB OOHVUM U3 NpeaoXeHHbIX KoMNaHnen cnocoboB: Ha aapec ANEeKTPOHHON NoYThI
n/vnn Ha noytoBbIN agpec. Paccbinka perynspHbIX CYETOB KMeHTam-(un3MYeckuM fuvuaM Ha MoYvTOBbI agpec
OCYLLEeCTBNSETCA 3a nnaTy, B COOTBETCTBUM C [AeuCTByloWMMK Tapudamu. KnueHT Tarke MOXeT MonyyYuTb cuyeT
CcaMoCTOsiTeNbHO, 0OpaTMBLUMCb B KOMMaHWIO C AOKYMEHTOM, YAOCTOBEpAILWMM fUYHOCTL (Ans npeactaBuTenei
IOPUANYECKMX NUL, — C AOKYMEHTaMU, NOATBEPXKAAIOLMMM NMOSTHOMOYMS U FIMYHOCTL 06paTUBLLErocs).

4.5. KomnaHunsa Bnpase NpMOCTAaHOBUTL OTMPAaBKY CHETOB KIMMEHTY B Cry4asXx:

- BO3BpaTa B aApec KOMMaHWUN BbICTaBNSAEMbIX KIIMEHTY CHETOB;

- €CN1 KNWEHT He BOCCTaHOBMT OBCnyXnBaHWe aboHEHTCKOro Homepa no uctedeHun 60 AHen Co AHA OTKMOYEHUS OT CeTu
CBS1311 KOMMaHWK 3a Heynnary;

- HenoATBEPXAEHUS KIMEHTOM afpecHbIX AaHHbIX ANA MONyYeHus c4eToB B OTBET Ha 3anpoc komnaHun. B cnydvae
NPUOCTaHOBMIEHNS KOMMAHNEN OTMPAaBKN CHETOB KINEHTY, KINMEHT HeceT MOSHY OTBETCTBEHHOCTb 3a OnmaTy OKa3blBaeMblX
€My yCryr CBA3W.

4.6. KnueHT-dmsnyeckoe nvuo, OMfayvBaloWmiA YCnyrn CBA3WM KOMMaHUWM No npegonnate, o6s3aH CcaMOCTOATENbHO
oTcnexveaTtb M3MeHeHne GanaHca nuueBoro cyeta u 6e3 nonyvyeHus cyeta NONOMHATL BanaHC AEeHEXHbIMU CymMMaMmu,
[OCTaTOYHBIMU A5 OMMaThl YCMYr, eXeMeCAYHbIX NnaTexen No paccpoyke 3a npnobpeTeHHoe B KOMMNaHuyM o6opyaoBaHue,
a Takke Ans UHbIX CMMCaHWI, CBA3aHHbIX C 0OCMNYXXMBaHNEM KNMEHTa B KOMMaHn1, BO n3bexaHue nonHoro n3pacxogoBaHns
npegonnaTbl Ha 6anaHce 1 OTKMYEHNS OT CETU CBA3WN KOMMNaHWM.

4.7. KnneHT-hunsmyeckoe nvuo, onnavymBaroLmin ycryrm KoMnaHum no gakty ux okasaHus, obs3aH onnatutb CYET B CPOKMU,
yCTaHoBMNeHHbIe [1opsAKOM NpefocTaBneHns yCryr aNeKTpoCcBA3N KNMeHTaM-Ousnyeckm nuuam ¢ BO3MOXHOCTbIO onnaThbl
no dakTy nx okasaHus. KnneHt 0683aH camMOCTOATENbHO YTOYHWUTL CyMMY, MOAMEXallyto K onnaTe, NpyM NOMOLUM CUCTEM
camoobcnyxmBaHust aboHeHTa Unu UHbIMK cnocobamm, NpedyCMOTPEHHBIMWU KOMMNaHWEW, 1 MPOU3BECTM MnaTex.

4.8. KnueHT-topugnyeckoe nmuo 0683aH onnatutb cHeT Ao 25 yncna mecaua, cneayoLwero 3a Mecsauem okasaHus ycnyr, Bo
n3bexaHme OTKMOYEHNS OT ceTu CBA3WM KoMnaHuw. pu HenomyyYeHun cyeTa KNMEHT 0683aH CaMOCTOATENbHO YTOYHWUTHL
CyMMy, noAnexallylo onnaTe, B CMpaBOYHO-UH(OPMAaLMOHHON cryx6e KkomnaHuu, JlnyHom kabuHete wmm LIMnO wu
npou3sectn nnatex. CyeT AeNCTBMTENEH B TeYeHMEe Mecsla CO AHSA ero BbicTaBneHud. locne ncreveHms 3Toro cpoka
KMWEeHT-Iopuan4ecKoe nuLo AomKeH 06paTUTbCA B KOMMaHMWIO 3@ BbICTaBlIEHMEM HOBOTO CYeTa.

4.8.1. MNpn onnate c4YeTOB NO MNNaTeXHOMYy TpebOBaHUIO C akuenToM MnaTenbliuka, KIMeHT-pugudeckoe nuuo
CaMOCTOSITENbHO KOHTPONMPYeT AOCTAaTOMHOCTb AEHEXHbIX CPedCTB Ha CBOEM cyeTe AN CNMUCaHWS MO BbICTaBMEHHOMY
nnarexHomy TpebosaHuio. B cnyyae oTkasa Unm HeJoCTaTOMHOCTU CPeacTB, KNMEHT CaMOCTOATENbHO MPOM3BOAUT onnarTy.
4.9. KnueHT-cbusmyeckoe nMLO MOXET ONNatuTb YCryrM B OTAEeNeHusxX 6aHKoB, Mpy MOMOLUM CUCTEM OUCTaHLMOHHOIO
6aHKOBCKOro 06CnyXMBaHNs: MHTEPHET-0aHKNHT 1 MOBUNbHLIN GaHkK; Yepes cuctemy «PacyeT» (EPUIMT), Ha calrite komnaHum
velcom.by, B MHpOKMOCKaX, YCTPOMCTBax caMoobCnyXnBaHus ¢ yHKLMEN Npuema Hanu4Hbix AeHer, 6aHkomatax (ATM), npu
NOMOLLM aBTOMAaTMYECKOW OnnaThl, KapT 3KCNpecc-onnaThbl, a Takke MHbIMKM cnocobamu, NpeayCMOTPEHHBIMU KOMMaHUEN.
KnueHT-topngnyeckoe nuuo onnayvsBaeT ycnyru nytem 6esHanunyHoro 6aHKOBCKOro rnepeBOAa AEHEXHbIX CpeAacTB C
pacyeTHbIX CHETOB OPraHM3aLMmn Ha PacYETHbIN CHET KOMMAaHMKU COrNacHO BbICTABNIEHHOMY KOMMAaHWEN CYeTy.

4.10. OnnaTta cuuTaeTcs COBEPLUEHHON MOCNe 3a4nCreHns AeHeXHbIX CPeACTB Ha NuUeBoW cyeT knneHTa. Komnanua He
HeceT OTBETCTBEHHOCTb 3a 3afepXKu B nepepaye uHdopmauum o nrnatexax no TeXHWYECKUM MpUYMHaM OpraHv3aumn,
OCyLLECTBNALLWUNX NpueM/nepeaady/3auncnenne nnaTexen.

4.11. KnueHT-dmsnyeckoe nmuo NponsBoguT onmnaTy 3a YCnyru ¢ ykasaHMem aboHEeHTCKOro HoMmepa Mnmn HoMmepa fuLeBoro
cyeTa, hamunmmn, MeHu, OTYECTBa N HeceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb, MOMHOTY U KOPPEKTHOCTb MHdOopMaumu,
yKasaHHOW B NnaTexHoM AokymeHTe. lMnatenblink o6si3aH coxpaHsATb AOKYMEHT, MoATBepaatlmn dakt onnatel, Ao
3a4nCrneHns AeHexXHbIX CPeACTB Ha NULEeBOW cyeT. B cnyyae OTCyTCTBUSI B NNaTEXHOM JOKYMEHTE JOCTOBEPHON, MOSTHOM 1
KOPPEKTHOW WHpopMaumMn KOMMNaHWA He HeceT OTBETCTBEHHOCTb 3a HEeCOOTBETCTBYHOLlEe W/WNM HecBOoeBpeMeHHoe
3a4ncrneHne OeHexXHbIX CPeACTB, KOTOPOe MOXET NPUBECTU K NPUOCTAHOBIIEHMIO OKa3aHWs yCnyr, a Takke BnpaBe oTka3aTb
nnaTenbLUMKy B BO3BPaTe AEHEXHbIX CPEeACTB.

4.12. KnneHTt/aboHeHT He BNpaBe pacxofoBaTb AEHEXHbIe CpeacTBa, NOCTYNMBLLME HA ero NMueBOon cYeT OLnBoYHO.

4.13. BosBpaT oOWMBOYHBLIX MnaTexen OCYLLECTBNSETCA nnaTenbliMKy Ha OCHOBaHWM MNpefoCTaBIIEHHOrO MNNaTeXHOro
OOKYMEHTa M [OKYMEHTa, YAOCTOBEpsIWEero NUYHOCTb. Pacxogbl no Bo3BpaTy KOMMEHCUMPYHTCS NnaTenbliuMKOM Ha
OCHOBaHWN AencTByloWmMX Tapudos. BosspaT nnatexen, oOwWMBOYHO HanpaBreHHbIX Ha MOMOSIHeHWe NMUEBOro cyeTa
KINMeHTa, OCYyLLEeCTBNAETCA KOMMaHWeW B Cryvyae HanvyuMs CpeAcTB And Bo3BpaTa owunbovyHOro nnartexa Ha GanaHce
YKa3aHHOrO B MIiaTeXHOM JOKYMEHTE NLIEBOro cyeTa Ha MOMEHT 06paboTku 3aABNeHNs KnneHTa.

5. OTBETCTBEHHOCTb CTOPOH

5.1. 3a HeucnonHeHue nNnbo HeHagnexallee UCMNOMHEHNE OroBopa CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHogaTenbcTtBoMm Pecnybnuku Benapycb. lNpy 3TOM KOMNaHWA He HeceT OTBETCTBEHHOCTb 3a YMYLLEHHYI0 BbIrogy,
NPUYMHEHHYIO KITMEHTY HEHaAexXallynM UCTOoMHEHNEM A0roBopa.

5.2. 3a npocpoyky onnaTbl ycnyr, B pesyfbTaTe Yero y KnMeHTa BO3HWKAeT 3aJ0SDKEHHOCTb nepef KOMNaHWen, KNWeHT
onnayveaeT KoMmnaHuu neHwo B pasmepe 0,5% OT CyMMbl 3a0IMKEHHOCTM 3a KaXAbIi A€Hb MPOCPOYKN, a TakkKe MPOLEHTbI,
onpepensiemble cTaBkoi pecmHaHcupoBaHust HaumoHanesHoro BaHka Pecny6bnvku Benapycb.



5.3. B cnyyae BO3HWKHOBEHUSI 3a0MKEHHOCTW Y KIMEHTa-IopMaNYECKOro nuua unv MHAMBUAYanbLHOro npeanpuH1UMaTens
KOMMaHWs1 BrpaBe BbICTABUTL MnaTtexHoe TpeboBaHMe unm NpeTeH3no Ha CyMMY 3af0IPKEHHOCTU C YY4ETOM LUTpadHbIX
caHkumn. Ecnu gaHHoe nnatexHoe TpeboBaHme/npeTeH3us He OyaeT akuenToBaHo/onnayeHa B TeyeHne AsaauaT AHeW co
[OHS1 NONy4YeHns KIMMEeHTOM, Ha KNMeHTa HanaraeTcs wrpad B pasmepe 5 6a30BbIX BEMUYUH.

5.4. CTOpOHbI HE HECYT OTBETCTBEHHOCTb 3a HEWCMOMHeHWe NMbOo HeHaanexallee UCMONHEeHne CBOMX 06A3aHHOCTEN Mo
[0roBopy, €Ccrim X HeUcnonHeHne BbI3BaHO AEWCTBUAMU HENPEOAONMMON CUnbl (U3aaHne 3akoHoAaTemNbHbIX akTOB U UHbIE
OENCTBMSA TOCYAapCTBEHHbIX OpraHoB YMpaBlieHUs, MVMeLWne CrneacTBMEM OrpaHMYeHne CrnocobHOCTM  KOMMaHWu
NpefoCcTaBnATh YCryrun, a Takke CTuxmniHble 6eACTBUSA, KaTacTpodbl, BOEHHbIE AENCTBUA U NpoYee).

5.5. KomnaHusa He HeceT OTBETCTBEHHOCTb 3a BpeMeHHble cbon B paboTe ceTu cBa3n (Oo 48 yacoB), B TOM YMCIE BO3HUKLLNE
B pe3ynbTaTte NpoBeAeHUs UCMbITaHWUIN, MOHTaXa, OGHOBNEHMS N TEXHUYECKOro 00CnyXunBaHns 06opyaoBaHus.

5.6. KomnaHusa He HeceT OTBETCTBEHHOCTb 3a Mobble NocneacTBMSA NONb30BaAHUSA CETHIO CBA3M KOMMaHUN.

5.7. KnueHT HeceT NonHy OTBETCTBEHHOCTb B Crydae ucnonb3oBaHusa SIM-kapTbl 1 ycrnyr no 4OroBopy TpeTbMMM nvLamu,
B TOM 4ucrie B criydae ytepu unm kpaxu SIM-kapTel 1 HECBOEBPEMEHHOIO ObpalleHns KNMeHTa B KOMMaHuio ¢ npocbbon
NPMOCTaHOBMNEHUSA OKa3aHUs yCnyr.

5.8. KnuneHT HeceT OTBETCTBEHHOCTb 3a COXPAHHOCTb KOAA [AOCTyna W MHbIX MepcoHarnbHbIX Maponen, a B crny4ae
pasrnawleHus paHHow wuHdopmaumm, o06s3aH coobwmutb 06 3TOM, 06paTUBLUMCL B KOMMAHUID C  JOKYMEHTOM,
yOOCTOBEPSOLUNM NUYHOCTL (ANA NPpeACcTaBUTENEN LPUANYECKUX Nl — ¢ AOKYMEHTaMu, NoATBepXAaloLwuMmy NonHOMOoYns
1 NNYHOCTb obpaTmBLLEerocs).

5.9. Bo BceM WHOM, He yperynupoBaHHOM HACTOSALLMM [OrOBOPOM, CTOPOHbI PYKOBOACTBYHOTCHA 3aKOHOA4ATENbCTBOM
Pecny6nukn Benapyceb.

5.10. Cnopbl No [OroBopy paspeLuarTcs B XOA4e B3aUMHbIX NeperoBopoB. B cnyyae HeaoCTMXeHUs CTOpOHaMM B3anMHOIo
cornacvsi cnopbl Mexzay HMMK paccmaTtpusatoTcs B cyaax Pecnybnvkm Benapycb no Bbibopy UCTLA: MO MECTY HAXOXAEHWS
oTBeTYMKa — dmanyeckoro nuua wnm B cyae LleHTpanbHoro panona r. MuHcka. Cnopbl C opuanyYecKumMn nuuamu
paccmaTtpuBaloTcs JKOHOMUYECKUM cyaoM . MuHcKa;

5.11. KomnaHua HeceT OTBETCTBEHHOCTb 3a COOTBETCTBUE KayecTBa OKa3blBaeMbIX YCNyr nepeaayn AaHHbIX TpeboBaHnsM
TEXHWYECKMX HOPMAaTMBHBLIX MpaBOBbIX aKTOB W YCMOBMAM HACTOSALLEro [JOoroBopa COrfacHo [JeWCTBYHOLLEMY
3akoHogaTenbcTBy Pecnybnuku Benapychb.

6. Cpok aencTBusA goroBopa v Nopsiiok ero U3aMeHeHUs U pacTopXKeHust

6.1. [JoroBop BCTynaeT B CMIy C MOMEHTA 3aKIio4YeHUs 1 AeNcTByeT OAMH rod. Ecnun HYM ogHa 13 CTOpPOH He nNo3gHee, Yem 3a
30 gHem [oO uCTeYeHUs cpoka [OEeNCcTBMS [[OroBopa, MUCbMEHHO He 3asiBUT O €ero pacTOPXEeHWU, OH cuuTaeTcd
NPONOHIMPOBaHHBLIM Ha KaXKabl NOCHeayLWuniA kKaneHaapHbli rog 40 UCTEYEHUS CPOKa AENCTBUSA NMULEH3NM KOMNaHUN.

6.2. KnneHT BnpaBe B ntoboe BpeMsa OTkasaTbCa OT YCMyr U pacTOpPrHyTb AOrOBOpP B OAHOCTOPOHHEM nopsifke, ochopmus
COOTBETCTBYIOLLEE 3asABIIEHNE, NMPU YCIIOBUM OTCYTCTBUSI 3a40MKEHHOCTW Nepes KOMMaHWEeN C y4eToM LTpadHbIX CaHKLWNA,
eCcnu OHW MnpefycMOTpeHbl AoroBopoM. CueT ¢ uHgopMaumen o coctodaHum HanaHca nuUEBOro cuyeTa/HaumcrneHusax
BbICTaBMNSAETCA KOMNaHUEN B TedeHne 7 GaHKOBCKMX AHeW (B criyyae nonb3oBaHus ycnyron «MexayHapoaHbIi pOYMUHI» —
nocrie NocTynneHus nHgopmaumm o6 okasaHHbIX ycryrax OT POYMMHIOBbIX MAapTHEPOB, HO He no3aHee 30 OHeW co AOHs
odhopMIEHNS 3asiBNIEHUsI O pacTOpPXeHUW fAoroBopa). BosBpaT octaTka AEeHEXHbIX CPEACTB MPOM3BOAUTCS KOMMaHWEN B
TedyeHne 30 6aHKOBCKMNX OHEN CO OHSA pernctpaumm 3asBrneHns B OUNnMHroBon cucteme KOMMNaHum.

6.3. B cnyyae oTkasa knueHTa OT obcnyxuBaHWsi aboOHEHTCKOro Homepa B TedeHue 120 gHel ¢ MOMEHTa 3aKrMo4veHus
[0roBopa KnueHT ynnaymeaeT KomnaHum nnaty 3a npekpaieHme 06CnyXmnBaHnsi Takoro aboOHEHTCKOro HoOMepa B pa3mepe,
ycTaHoBneHHoMm KomnaHuew, 4efcTBYOWEM Ha MOMEHT 3asiBNIEHUS KNMEHTa O NpekpalleHny obcnyxmBaHns aboHEHTCKOro
HoMmepa.

6.4. MNpwn pacTopXeHnn [oroBopa O4HOPa30Bble B3HOCKI 32 YCyru: NOAKMHYeHne, BbIGOp HoOMepa, CMeHa TapudHOro nnaHa
1 T.4., He Bo3BpalLaTcs. BoHycbl 1 ckugku, npeanaraemMble KOMMaHWen KIMEHTY B paMKax peKNaMHbIX akUMi, B AEHEXHOM
3KBUBArEHTE HEe BbINa4ynBakTCs.

6.5. KomnaHusi Bnpaee pacToprHyTb JOFOBOP B OAHOCTOPOHHEM MOPSAKE B Cy4vasx:

- €CINU KITMEHT cncTeMaTtuyecku (4Ba 1 bonee pasa) HapyLuaeT yCroBusi Onnatbl YCryr;

- €CINU KIMMEHT He onnaTtun ycnyrn B TedeHne 150 gHel co AHSA ero OTKIMYEHNs OT CETM CBA3M KoMnaHum (GnoknpoBku);

- NPV MCMNOMb30BaHNM KNMEHTOM SIM-kapTbl C M3MEHEHHbIM NPOrpaMMHbIM obecneyeHmem.

6.6. N3ameHeHne poroBopa MpPoOUCXOAMT MyTEM pa3MeELLEHUs] COOTBETCTBYLLEW MHpopMauun 06 W3MEeHEeHWW YCroBUN
[O0roBopa, Nopsaka OKasaHwsl YCNyr, a TakkKe WMHbIX U3MEHEHUSX, CBSA3aHHbIX C OOCNY>XMBAHMEM KITMEHTA B KOMMaHUW, Ha
oduumanbHOM cante KomnaHum www.velcom.by.

6.7. B cnyyae okasaHus aboOHEHTY ycnyrm nepeHoCMMOCTM abOHEHTCKOro Homepa, AOroBOP CYMTAETCHA PaCTOPrHyTbIM C
MOMEHTa MOory4YeHnsi onepaTopoM-peunnUeHTOM MOATBEPXKAEHNSI BO3MOXHOCTU nepeHoca aboHeHTCKoro Homepa 6Gasbl
OaHHbIX NEPEHOCUMbIX HOMEPOB.



