HoroBop 06 okazaHUM yCrnyr 3NeKTPOCBA3N
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O6LKue nonoxeHus

1.1. Hactosawwuin goroBop o6 oka3aHuu YCryr 9NeKTPOCBSA3N perynupyet OTHOLLEHUS MeXOy KIMEHTOM UM KOMMaHuewn no
0OKas3aHMWIo YCNyr B CETU CBA3M KOMMNaHUW, a Takke B CeTSIX POYMUHIOBbIX MAPTHEPOB U AOMOMHUTENBHbBIX YCHYT.

1.2. B HacTosiLem JOroBope NUCMONb3YTCA crieayoLwmne TEPMUHBI U X onpeaeneHns:

KomnaHus — YHuUTapHoe npeanpusatie no okasaHuio ycnyr «Benkomy», ocyllecTBnsioLLee AeATENbHOCTb MO OKa3aHuio ycnyr
3MNeKTPOCBA3N Ha OCHOBaHUN NuLeH3nn MuHucTepcTea cBs3u U nHgopmatusauun Pecnybnukn Benapyce.

KnueHT — dhmanyeckoe nnuv ropmanyeckoe nmuo, ¢ KOTopbIM 3aKMYeH JOroBop.

ABGOHEHT — nonb3oBaTenb YCryr Ha YCNoBUAX A40roBopa, 3akMni4YeHHOro Mexay KIMeHTOM U KOMMNaHnemn, KoTOpoMy BblAerneH
aboHEeHTCKUA HoMep.

Yecnyrn — ycnyrm COTOBOM MOABWXHON 3MEKTPOCBA3W, YCNyrM nepefadv AaHHbIX, TenemaTuyeckue ycnyru, a Takke
CONyTCTBYOLLUE UM OOMOSHUTENbHbIE YCMYTL.

[doroBop 06 okazaHUM ycnyr aneKTpocBA3M (Aanee — 4OroBop) — Ny6rnYHbIN JOroBOp, KOTOPbIA COCTOUT U3 HACTOSILLErO
[0roBopa 1 perncTpaumoHHoOn opMbl, U JOMKEH ObITb MPUHAT KIMEHTOM NyTeM MPUCOEAUNHEHNS K HEMY B LIENOM.
PeructpauvoHHas dopma — yCTaHOBMEHHas KoMnaHuern oopma, coaepxallas CBe4EHUS O KNNEHTE, a Takke TapudHoOM
nnaHe u ycnyrax aboHeHTa, HasHa4YeHHbIX Ha MOMEHT MOANUCAHUSA PernmcTpaumoHHON opMbl. lNodnucaHue KNneHTOM
permcTpaumoHHon hopMbl BbipakaeT 6e3ycrnoBHOE cornacue KrueHTa ¢ yCroBUsiMM J0roBopa M NpUCcoeAVMHEHUE K HEMY B
Lernom.

Mopspgku okasaHus ycnyr, npaBuna NpoBeAeHUsl peknamHbIX aKuui, cnpaBo4HO-UH(OPMALMOHHbIE MaTepuarnbl
(nanee — MopsAakK) — OOKYMEHTLI, pernaMeHTUpyoLlmne ycrnosusi o6cnyxmnBaHns aboHeHTa, NpefocTaBneHusa ycnyr no
TapudHbIM NNaHaMm, NpeaoCTaBNEHUs AONOMHUTENbHbBIX YCIYT, PeKNaMHbIX akLUMIA, onybnukoBaHHbIE Ha ouLManbLHOM canTe
KoMnaHun www.velcom.by.

3asiBneHue — 3asiBka Ha U3MeHeHue Habopa ycnyr, 3aduKkcupoBaHHas aboHEHTOM CaMOCTOSTENbHO MPU NMOMOLUM CryX06
cepBuca komnaHum (ABToMaTuyeckom cnyxobbl cepuca aboHeHTa (ACCA), JlnuHoro kabuHeTta, USSD, carita www.velcom.by
N OpYrMx CUCTEM camooOCnyxuBaHWs aboHeHTa), C MCNoNb30BaHMEM koda AOCTyna, B BUAE MUCBMEHHOTO 3asBIEHUS,
0hOPMIIEHHOIO KNMEHTOM B LieHTpax npodax un obcnyxueanunsa (ganee — LNMnO) nubo B nyHkTax npogax n obcnyxmeaHus
(nanee —NMNO) noBepeHHbIX KOMNAHUK, NPU NPEAbABNEHNM AOKYMEHTA, YAOCTOBEPSIOLLEro NMMYHOCTL (ANs npeacTaBmTenen
IOPUANYECKNX NUL, — NPY NPeabABEeHNM JOKYMEHTOB, NOATBEPXKAALLMX MONTHOMOYMS U NIMYHOCTL 06paTmUBLLIErOCS).
JNlnueBown cuyeT — yyeTHbI HOMEP KNMeHTa B GUNAMHIOBON CUCTEME KOMMAHMKU, NPUCBANBAETCA KITMEHTY NPU 3aKmioYeHumn
porosopa. JIMueBow cYeT CNyXXuT Ans y4eTa oKa3blBaeMbIX KITMEHTY YCNYr, MOCTYNMEHNS U PACXOA0BaHUS AEHEXHbIX CPEACTB
3a ycnyru u nnatexu 3a obopygoBaHue, NpuobpeTeHHoe KNMEeHTOM B KoMnaHun. KnueHTy MoryT npuHaznexaTtb HECKOMbKO
NNLIEBBIX CHETOB.

1.3. JoroBop 3aknioyaeTtcd nyteM MOANUCAHUS KMWEHTOM PEerucTpaumoHHOW OopMbl, KOTOpas SBMASETCS HEOTbeMIeMoi
YyacTbio foroBopa. [JoroBop BCTynaeT B CUIy C MOMEHTa NOANNCaHUSt PErMcTpaunoHHON (hopMbl.

1.4. Ycnyrm npegocTtaBnsoTca aboHeHTy npy Hanmuuum B ero CO6CTBEHHOCTW, BnageHnyn nnbo nornb30BaHUM OKOHEYHOro
aboHeHTCKoro yctponcTea (MobunbHoro TenedoHHoro annapaTa, mogema u T1.n., ganee — OAY), cepTuduLMpoBaHHOro B
HaumoHanbHoOM cucteme noaTeepxaeHnst coorseTcTemsa Pecnybnukn Benapyce.

1.5. OencTBytowmn TapndHbIi nnaH aboHeHTa HAa MOMEHT OKa3aHUsi YCNyr SABNSIETCA HEOTbEMITEMON YacTbio JOroBopa.

1.6. KnueHT — topmamyeckoe nmuo, NPUCOEAMHSSICh K YCNOBUSIM HAaCTOSILLEro AOroBopa, AaeT cornacme cBoMM aboHeHTam Ha
noaknoyeHne ycnyrm «PasgenbsHbin cyeT».

2. MpaBa 1 06513aHHOCTH CTOPOH

2.1. KomnaHus o6sa3yeTtcs:

2.1.1. nocne noagnucaHnsi permcTpaumoHHon hopmMbl 1 ONnaThl BbICTABNEHHONO cYeTa (B CrnyyYae onnathbl KNMEHTOM YCryr Ha
OCHOBe npefonnaTtbl) B TeyeHWe 24-x 4acoB MNOOKMOYUTL abOHEeHTa K CeTM CBA3M KOMMaHWW, NpeaocTaBuMB MNpu
HeobxoanMocTn aboHeHTCKUn Homep u SIM-kapTy;

2.1.2. koHCcynbTUpoBaTh aboHeHTa no ero npocbbe 0 NopsaKe Oka3aHWUs yCryr KOMNaHuw;

2.1.3. oTKNOYNTL abOHEHTa OT CEeTM CBA3M KOMMNaHWUU NpW NOCTYNNEHUN 3asBNEHUsI 06 3TOM OT KINUEHTa;

2.1.4. vHdOpMMpOBaTL KNMeHTa Yepe3 ouumanbHbli cant komnaHum www.velcom.by n/unm CMU 06 yBenmyeHnm ctoumoctu
ycnyr He nosgHee, 4em 3a 10 gHen OO BCTYNMNEHUSA USMEHEHUI B CUNY;

2.1.5. nHdopmmpoBaTb KNNeHTa Yepes oduumanbHbIi CanT komnaHnm www.velcom.by 06 nameHeHmsax goroesopa, nopsaka
oKasaHuWs YCNyr, a Takke UHbIX U3BMEHEHUSAX, CBA3AHHbIX C 0OCMYXXMBaHNEM KIMMEHTa B KOMMNaHWUW;

2.1.6. npenocTaBnATb YCNyry Ha yCrnoBusX, NPeayCMOTPEHHbIX JOFOBOPOM, MOPSAKOM OKa3aHWs yCnyr, TapudHbIMY MiaHamu
KOMMaHUu.

2.2. KomnaHus umeeT npaBo:

2.2.1. TpeboBaTb OT KMEHTa UCMONHEHUA 0653aHHOCTEN B COOTBETCTBUM C JOTOBOPOM;

2.2.2. NpMOCTaHOBUTb OKasaHWe YCnyr Mo IULEBOMY CYETY, OTKIIOYMB aboOHEeHTa OT CEeTW CBSI3M KOMMaHuW, a Takke
pacToprHyTb JOrOBOP B OAHOCTOPOHHEM MOPSAKE B CyyasX, MpeayCMOTPEHHbIX JOFOBOPOM;

2.2.3. 3ameHUTb aboHeHTCckun Homep w/unu SIM-kapTy aboHeHTa, B TOM 4YMCRe, €criu 3TO MPOAMKTOBAHO TEXHUYECKMMMU
TpeboBaHusamu. O NpeacTosLLEN 3aMeHe KIMEHT YBEAOMINAETCA NPeABapUTENbHO;

2.2.4. B criydae Hanuuusl y OOHOMO KNMEeHTa HEeCKONMbKUX JIMLEBLIX CYETOB M BO3HWKHOBEHUS 3a00MMKEHHOCTU XOTS Obl No
OQHOMY M3 HUX, KOMMaHusa Brpase 6e3 yBeJOMMEHWs KNMeHTa NpUOCTaHOBUTb OKasaHue YCryr no ocTarnbHbiM NUUEBLIM
cyeTam KrueHTa [0 NoralleHusi ykasaHHOW 3afoImKeHHOCTU. B crniyyae HenoralleHusl 3a0MmKEHHOCTM KOMMNaHUs BrnpaBse B



HGeccnopHoM nopsigke cnucaTb OeHeXxHble CpeacTBa C APYrMX NUUEBbIX CYETOB KNMEHTa B cCYHET ynnaTbl BO3HUKLUEN
3a0IIKEHHOCTUN C YY4ETOM LUTPadHbIX CaHKLMNM;

2.2.5. pasmewatb Ny MHGOPMaLMIO, COMYTCTBYIOLYIO OBCNYXMBaHWIO KMEHTa B KOMMaHWK, a Takke WHgopmaumio
peKnamMHOro xapaktepa Ha WMH(OPMAaLUMOHHbIX KaHamnax, NpuHagnexawmx KomnaHuu, nepegasatb 3Ty WHMOpPMaUMIO No
abOHEHTCKMM HOMEepaMm WM KOHTaKTHbIM AaHHbIM, MPefOCTaBMEeHHbIMU KIMEHTOM, Kak B nMepuod AelcTBMSA JOroBopa, Tak U
nocne ero npekpaLieHus;

2.2.6. OTKpbIBaTb AOCTYN K YCryraM, He BKIIOYEHHbIM B AEVCTBYOLWMIA Habop ycnyr aboHeHTa, NnpeaBapuTenbHO pa3MecTuB
06 aToM yBegomrneHne Ha odulmnansHOM cante KomnaHum www.velcom.by;

2.2.7. N3MEeHWTb B OQHOCTOPOHHEM MOPSAKE YCNOBUS 4OTOBOPa, ONyGnnKkoBas N3MEHEHNs Ha oduLmanbHOM caTe KoMnaHnm
www.velcom.by;

2.2.8. NpMoCTaHOBUTL YaCTUYHO UMK B MONTHOM 06beMe OKasaHue ycrnyr aboHeHTY B CReayroLwmx crnyyasx:

- NPV TEXHUYECKMX NOBPEXAEHNAX 060PYA0BaHNSA KOMMaHWu;

- NP1 NPOBOANMbIX KOMMaHWen npodunakTnyeckmx paborax;

- B Clly4ae BO3HUKHOBEHMWS Yy KOMMaHWW OCHOBaHWW nonaratb, YTO KNMeHTOM/aboHEeHTOM COBepLUaeTCs NpaBoOHapyLUeHue,
npuunHALWee yuwepb komnaHuv, TpeTbMM fMuam unv rocyfapctey C UCMOMb30BaHMEM KaHamnoB CBS3W M 06opyaoBaHWs
KOMMNaHuu. PelleHrne 0 NpMOCTaHOBNEHUM YCNyr B AAaHHOM Criydae NpUHMMAaeTCs KOMUCCHEN, cneuvanbHO Co34aHHoW Ans
3TUX Lenen B KoMnaHuu;

- Npy ucnonb3oBaHnM aboHeHToM OAY € HE3aKOHHO U3MEHEHHbBIM MAEHTUMUKALMOHHLIM HoMepoMm (IMEL);

- Np¥ ncnonb3oBaHnM aboHeHToM SIM-KapTbl C U3MEHEHHBLIM MPOrpamMmmHbIM obecnedeHnem;

- MPU HaMMYUKM y KOMMaHuM MHOPMaLMM O HaXOXAEHWN OPUANYECKOro nuua (MHAUBUAYanbHOro npeanpuHumarens) B
npouecce nukengauun (NpekpaweHun AeATenNbHOCTM) MNn BO30YXXOEHUN B OTHOLLUEHWM Hero npov3sBoacTBa no geny ob
3KOHOMMWYECKOW HECOCTOSATENBHOCTU (6aHKPOTCTBE) U OTKPbLITUM KOHKYPCHOFO MPON3BOACTBA.

MpuoctaHoBUTL OKasaHue ycnyr aboHeHTy, GrokupoBaTb nponyck Tpadmka TenedoHun no IP-npoTokony B criyyasx,
npeayCcMOTPEHHbIX akTaMu 3akoHOAATeNnbCTBa, B TOM YMCfle perfiameHTUpyoWwmMmMn paboTy cuctembl MPOTUBOAENCTBUS
HapyLleHnsaM nopsaka nponycka Tpaduvka Ha CeTAX dNeKTPOCBA3N.

2.2.9. ocylecTBNSATb ayano3annucb COeaUHEHU Mexay abOHEHTOM U CnpaBOYHO-UHGOPMALMOHHON Cry6oW KoMNaHuu,
orpaHnymBaTb B OOHOCTOPOHHEM MOpsiAke A[ocTyn aboHeHTa K CcrnpaBOYHO-MHAOPMaUMOHHOM cnyxbe B cny4asx
HeoAHOKpaTHOro obpalleHns ¢ ero aboHEHTCKOro Homepa K creumanucTam cnyxbbl No Bonpocam, He OTHOCAWMMCS K
[eAaTenbHOCTN KOMMaHUU U/Mnmn Npy HapyLweHnn aboHEHTOM 3TUYECKUX HOPM M NpaBun obLieHuns;

2.2.10. ycTaHaBnuBaTtb NpeernbHoe KonmyectTBo aboOHEHTCKMX HOMEPOB, KOTOPbIE MOTYT ObITb BblAENeHbl OAHOMY KITUEHTY.
2.2.11. npu NpoBeAeHUN MepOonpuUSTUIA MO NpeaynpeXaeHnio, BbIBNEHNIO U NMPeceveHnio HapyLLIeHUi nopsiaka nponycka
Tpadmka Ha CBOMX CETAX 9NEKTPOCBA3N 3anpalumBaTb MOSACHEHUS OT KNMeHTa NO BOMpPOCaM HapylleHus nopsaka
MCMOb30BaHNS BblAeNEHHOro eMy aboHEeHTCKOro Homepa.

2.3. KnueHT 0653aH:

2.3.1. cBoeBpemeHHO npu obpatueHnm B LIMNnO komnaHmm nnm MO noBepeHHOro NMCbMeHHO MHAOPMUPOBATL KOMMaHUI0 06
N3MEHEHNAX haMuUnun, MMEeHN, OoT4ecTBa/HaUMEHOBaHUS opraHM3auun, puandeckoro agpeca, 6aHKOBCKMX PEKBU3WTOB,
agpeca pernctpauum nunm JocTaBku CHETOB, MACMOPTHLIX AaHHbIX, KOHTAKTHBIX TeNnedoHOB U APYrnX, HeobxoaNMbIX ANs
MCMNOSTHEHUS [OroBopa AaHHbIX;

2.3.2. onepaTnBHO coobuiaTe No TenedoHy cnpaBoYHO-MHOPMaLMOHHON cnyxbbl 06 yTepe unu xuwexnun SIM-kapTbl 1 B
TeyeHve 24-x 4acoB NOATBEPXAATb 3TO MUCbMEHHbIM 3asiBrnieHnem, obpatmswmcs B LIMnWO komnawmu nubo B MO
NOBEPEHHOrO C AOKYMEHTOM, yAOCTOBEPSIOWMM fIMYHOCTL (AN npeacTtaBUTENen IopuaMvyeckux nuy — ¢ AOKYMeHTamu,
NOATBEPXKAAKLLMMM MONTHOMOYUS U TIMYHOCTL 06paTmBLLerocs). Mpn 3TOM KNMEHT HECET BCe BO3MOXHbIE pacxoAbl 3a yCryru
[0 hakTyYecKoro NpUoCTaHOBMNEHNS KOMNaHWe OKkasaHusi yCryr No CBoeMy 0bpalLLeHuio;

2.3.3. camocTosTenbHO OTCRexmBaTb COCTOsiHMEe GanaHca CBOero nuLeBOro cyeta (NMUEBbIX CHETOB) M CBOEBPEMEHHO
onnayveatb yCryrm KOMNaHum B COOTBETCTBUM C OEVCTBYIOLLMM JOroBOPOM, Tapudamm n cnocobom onnaThbl;

2.3.4. He nepefaBaTb CBOW NpaBa 1 06A3aHHOCTY NO AOrOBOPY TPETbUM nuLam 6e3 NMCbMEHHOro cornacus komnaHun. B Tom
ynucrne 3TO O3HA4aeT, YTO Onnarta CYETOB KNUEHTa TPETbMM NULOM MOXET ObiTb Npov3BedeHa TONbKO MOCne 3aKm4eHns
TPEXCTOPOHHEro AoroBopa nepeBoga Aosra B yCTaHOBIEHHOM 3akoHoaaTenbcTBoM Pecnybnuku Benapycbk nopsiake;

2.3.5. He nepegaBaTtb SIM-kapTy TpeTbMM nMuUaM, a Takke He U3MEHHATb, He KOMMPOBAaTb MIN HE 3aMeHsITb NporpaMMHoe
obecneyeHune SIM-kapTbl;

2.3.6. He pgonyckaTb MCNONb30BaHUS NpefocTaBrnsemMbix abOHEHTCKMX HOMEPOB unu KapT AocTyna nubo nepcoHanbHbIX
MAEHTUUKALIMOHHBIX HOMEPOB AN OpraHvM3auuy NpucoeavMHeHNs 1 B3anMOOENCTBUSA CeTel 3NEeKTPOCBA3N B HapyLleHve
YCTaHOBMEHHOIO 3aKOHOAATENbLCTBOM MOPSAKa Nponycka Tpaduka Mexay HUMn.

2.4. KnueHT umeeT nNpaBo:

2.4.1. Nno cBOEMYy YCMOTPEHVIO MeHATb Habop ycrnyr, okasbiBaeMbIX KOMMaHWen B pamMKkax TapudHoro nrnaHa aboHeHTa,
MeHSATb TapudHbIA NnaH aboHeHTa, C y4eTOM OrpaHUYEeHWi, YCTaHOBMEHHbIX AOrOBOPOM WM MOPSAKOM OKa3aHWs yCnyr.
M3meHeHre TapudHOro nnaHa unm nepeyvHs BbIOpaHHbIX YCNyr BCTyNnaeT B CUITy C MOMEHTa permcTpauumn ux B GUnNnmnHrosom
CUCTEME KOMMaHWM, HO He Mo3fgHee 24-x YacoB C MOMEHTa NOMyyYeHUs 3asBIeHUs OT KIUeHTa, eCriu MHOEe He OrOBOPEeHO
OENCTBYIOWMM  TapudHbIM nnaHom aboHeHTa M NopsioKOM  OKasaHusi  YCryrw, KOTOPYIO  KIMEHT
NoAKINoYaeT/M3MEHSEeT/OTKITIOYaEeT, a TaKkkKe NpaBnnaMn peknaMHbIX akLuii;

2.4.2. nonb3oBaTbCA BCEMU YCIyraMu B COOTBETCTBUM C 30HOW MOKPLITUSA U TEXHUYECKUMU BO3MOXHOCTAMMW KOMMaHUu;
2.4.3. NpMoCTaHOBUTbL MONb30BaHWE yCnyraMmum no A4OroBopy, NoAKMNoumB yenyry «[laysa» (npy Hanu4um ycnyrm B TapudHOM
nnaHe aboHeHTa);

2.4.4. obpalaTbCsa B KOMNAHWIO AN NonyYeHnsa MHopmMaLuum, KacarLwencss UCNONHEHNs: 4oroBopa.

3. O6wme ycnoBus npegocTaBreHns ycnyr



3.1. KnueHtam-cuanyeckum nuuam ycnyrm npefocTaBnsloTCA HAa OCHOBE MpefonnaTtbl UM ¢ onnaTon No akTy okasaHus
yCnyr.

Mopsimok pac4eToB 3a yCryru ykasbiBaeTCs B PErMCTPaLMOHHON hopMe Mpu 3aKkmnioyYeHnn 4oroBopa U MOXeT ObiTb M3MEHEH
B NpoLecce UCMOMHEHUA A0roBOpa Ha OCHOBAHUU 3asiBMNEHWS KMMEeHTa Uy No MHULMATMBE KOMMaHUN.

3.2. KnueHTblI-topuanyeckue nuua onnadvBaroT ycnyry no dakTy nx okasaHus.

3.3. NHdopmauma o GanaHce nMUEBOro cyeTa KneHTa-puU3NYecKkoro nuua (PacCyMTaHHOM C YYETOM HauUCREeHWn u
nnartexeun, NOCTYNMBLLNX B OWUMIMHIOBYKD CUCTEMY Ha MOMEHT 3anpoca) MOXeT ObiTb Mory4YeHa UM Mpu NMOMOLLM CUCTEM
camoobcnyxmBaHus aboHeHTa 1 UHbIMK crocobamu, NPeayCMOTPEHHBIMU KOMMaHUEN.

3.4. VlHdhopmaumsa 0 cymme HauMCInEeHW 3a ycrnyrM B Tekyllem mecsiue aboHeHTa-topuanyeckoro nuua, nocTynyBLUNX B
CUCTEMY pac4eTOB Ha MOMEHT 3anpoca, MOXeT ObITb nonyvyeHa aboOHEHTOM HPUAMYECKOro nvua nNpu NOMOLUU CUCTEM
camoobcnyxrBaHust aboHeHTa 1 MHbIMU cnocobamu, NpeyCcMOTPEHHbIMY kKoMmnaHnen. C 0co6eHHOCTAMU NpeoCTaBNeHns
OaHHON MHGOPMaLMM MOXHO 03HAKOMUTLCH Ha oduLmManbHOM canTe KoMnaHum www.velcom.by.

3.5. KnneHT-chuanyeckoe nuuo, onnadvearoLLunn ycryrm no akTy Ux okasaHusi, MOXeT Yy3HaTb MHOPMaLMIO O CyMME CYeTa,
noanexatiero onnaTte B TeKyLleM KaneHgapHOM Mecsue, Npy NOMOLLM CUCTEM CaMOOBCnyXMBaHUA U MHbIMU cnocobamu,
npeaycMOTpeHHbIMU KoMnaHuern. Oco6eHHOCTM NPeaoCcTaBeHNs YCMyr C BO3MOXHOCTBIO OnnaThl MO hakTy UX oKkasaHus Ans
dusmyecknx nuy u3noxeHol B lopsgke npegocTaBMneEHWst YCMyr 3MeKTPOCBA3W KNMEHTaM — uanyeckum nuuam ¢
BO3MOXXHOCTbIO OMNnaTthbl N0 hakTy UX OKa3aHusl.

3.6. B cnyyae ecnu cpeactea Ha GanaHce nUUEBOro cyeTa (MpegonnaTa) MCNonb3oBaHbl MOMHOCTBIO W/MMKM He omnradveH
CBOEBPEMEHHO W MOMHOCTBIO CYEeT (cyeTa), KoMmnaHua Brnpase 4vepes3 cnyxby SMS nubo MHbIMM NpeaycMOTPEeHHbIMU
crnocobamu, yBeJOMUTb KINMEHTa 0 HEO6X0AMMOCTU BHECTM NpeaonnaTty/onnaTuTb CYeT.

3.7. HezaBucMMO OT dpakTa nonyyeHust yBeAOMIEHMS B Clyvyae HEBHECEHUsI KNMEHTOM npegonnaTel W/vnu npu Heonnarte
cyeTa (c4eTOB) KOMMaHWA OcCTaBnsieT 3a cobol NpaBO B OQHOCTOPOHHEM MOPSiAKE MPUOCTAHOBUTL OKasaHue YCryr no
NNLEBOMY CYETY HacTMYHO (MyTeM OTKMYEHUSI OTAErNbHbIX CEPBMCOB UMM UCXOASALLEN CBA3M) UMK MONHOCTbIO (MorHasi
6nokMpoBKa Ucxoasilern n BxoasLlen cessn). KomnaHusa BnpaBe Npov3BECTH OTKIOYEHWE YCMYT KITMEHTY, ONnaynBaoLLeMy
ycnyru no npegonnaTte, nocrne obpasoBaHusa oTpuuartensHoro 6anaHca nubo OOCTMXEHUSA NPeaOCTaBIEHHOIO KpeauTHOro
nuvmuTa. B nepuog ¢ MomeHTa OTKNIOYEHUS OTAENbHBIX CEPBMCOB OO MOMEHTa MOMHoW GrnokmpoBkn aboHeHTCKas nnaTa
cnucbiBaeTcsa ¢ 6banaHca NMLUEBOro cyeTa KnmneHTa.

B cniyyae, ecnu KNMEHT He onnaTun cYeT B TeveHve 9 aHel ¢ MoMeHTa B6oknpoBKy ycnyr no nobomy 13 ero fmueBbIX CHETOB,
KOMMaHus Bnpaee chopMMpoBaTh €4UHbINA CYET, COAEPKALLMIN HAYUCTIEHUS MO HECKOMbKMM NULEBBIM CYETaM KITMEHTA.
3.7.1. B cnyyae Heonnatbl knueHToMm ycnyr cBblwe 30 AHEeW C MOMeHTa MOnHOoM GNOKUMPOBKM, KOMMaHWS BrpaBe B
O[HOCTOPOHHEM MOpPSAKE PaCTOPrHyTb HACTOSALLMIA AOroBOp MOMHOCTHI0 N0 B YacTy nboro n3 aboHEHTCKUX HOMEPOB,
obcny>XnBalOLLMXCA MO HACTOSLLIEMY JOrOBOPY.

3.8. B cnyvae, ecrnu KoMnaHus He BOCMOfMb30Banacb MpaBoOM, yKa3aHHbiM B M.3.7.1 HaAcTosLEro 4OroBopa, BO3MOXHO
aBTOMaTMyeckoe BOCCTaHOBMNEHMe aboHeHTa B nepuog Ao 150 gHer ¢ MoMeHTa NonHOM GNOKMPOBKM MOCHe NOCTynreHus
OEHEeXHbIX cpeAcTB Ha 6GanaHc nuvueBoro cyeTa KhveHTa (onnaTbl BbICTABNEHHOrO cveTa (CYETOB) WnM  ynnatbl
3a[J0/PKEHHOCTM C BHECeHneM npegonnaTel. [Mpegonnaton sBnaeTcs Hanvume nbon cymmbl Ha BanaHce nNuUUEBOro cyeta
KInneHTa).

3.9. KomnaHusa B OQHOCTOPOHHEM MOpsiAKe pacTopraeT LOrOBOP Ha OKa3aHue YCNyr SreKTPOCBA3M MO JIMLEBOMY CYETy
knueHTta vepe3 150 gHew ¢ MOMeEHTa NOMHoW GNOKUPOBKKU, €CNN KIMEHT HE OnnaTtun cyeT (B cooTBeTCcTBUM C N. 3.8.) 1 He
BOCCTaHoBuUN obcnyxumBaHue. MNMpu 3TOM KNUEHT 0653aH ynnaTutb 3a40MKEHHOCTb N0 PaCTOPrHyTOMY OOTOBOPY C Yy4ETOM
WTpadHbIX CaHKUMIA, NPedyCMOTPEHHbIX HACTOSILLUMM [OrOBOPOM W 3akoHopaTenbcTBoM Pecny6nukm Benapyce.
Mocnepytolee NOAKMOYEHNE KITMEHTA K CETU CBSI3U KOMMaHUKU NPOUCXOANT Ha OBLLMX OCHOBAHMSAX C 3aKIMOYEHNEM HOBOIrO
Joroeopa.

3.10. MNpn mexayHapooHOM POYMUHre onnaTte MoANEXWT Kak Mcxopsiias, Tak U BXOAsWas CBsi3b, B T.4. U B Crny4vae
nepeagpecauumn, O 4YeM ykasbiBaeTca B Tapudax komnanuu. [lpu 3TOM pacyeT CTOMMOCTUM OKa3aHHbIX YCMyr B
MeXayHapO4HOM POYMUHIE OCYLLECTBNSIETCS NO Mepe NOCTYNfeHNst HPOpMaLMM OT POYMUHIOBbLIX NapTHEPOB.

3.11. KnmeHT yBegomneH O 30He AeNCTBUA ycnyr komnaHun. KayectBo npefocTaBnsemon CBA3v, B TOM YMCIe CKOPOCTb
npvema/nepeayn AaHHbIX MOXET WU3MEHSITbCA B 3aBUCUMOCTU OT TEXHUYECKMX XapakTepUCTUK TepmuHana, peneda
MECTHOCTW, NMOrOAHbIX YCINOBUI, 3arpy>KEHHOCTN CETU U 3arpy3ku COTbl, B KOTOPOW 3aperncTpupoBaH abOHEHT, B TOHHENSIX,
noaeanax, Nof BNMSHUEM BbICOTHOW MHTEpEpPEHLUN 1 T.N.

3.12. [OenictBua aboHeHTa, COBEpLUEHHble C WUCMONb30BaHMEM KOAa AOCTYNa W WHbIX MEepCOHanbHbIX Maponen ang
noaknoyeHus/oTknodeHmsa yenyr npy nomowm USSD, ACCA, JlnyHoro kabuHeTa, canta www.velcom.by n gpyrux cuctem
camoobcnyxuBaHusa aboHEHTa, MPMPABHUBAKTCS K AENCTBUSM, COBEPLUEHHBIM KITUEHTOM FINYHO.

3.13. VYcnoBua npegocTaBneHuss ycrnyr WM TapudHbIX  MNAaHOB  U3MNOXEHbl B CMPaBOYHO-UMHAPOPMALIMOHHBLIX
maTtepwanax/nopsiakax/npasunax, nsgasaemblx komnaHnen. CnpaBoYHO-MHOPMAaLMOHHbIE MaTepuanbl/nopsaku/npasmna
OOCTYNHbI 41151 03HAKOMITEHMS HA odULIManbHOM canTe KoMnaHum www.velcom.by, a Takke B NyHKTax 3akrnoyeHnst 4orosopa.
3.14. MNyTem npucoeavHeHUsA K HacTOSAWEMYy OOroBopy KIMEHT-hM3nyYeckoe nvuo BblpaxaeT CBOEe cornacue Ha cbop,
00paboTKy 1 XpaHeHe NepcoHanbHbIX M NACMOPTHLIX AAHHLIX, @ TAKKE UX UCNOMb30BAHUE B CIydasiX, He NMPOTUBOPEYaLLnx
3akoHogaTenbcTBy Pecnybnuku Benapych;

3.15. MapameTpbl ka4yecTBa yCnyr nepefayn AaHHbIX M NoKasaTenu kayecTa paboTbl CETU HA MOMEHT 3aKrtoYeHns orosopa
OTpaxeHbl MO CChIrKe.

4. CTOMMOCTb YCNyr 1 NOpAAOK UX onnarbl

4.1. CToMMOCTb OKa3blBaeMbIX YCIyr onpegensietcst Tapudamm KoMnaHuu, 4eNCTBYOWUMN HA AeHb NPEAOCTaBNEHNS YCNyT.



4.2. KnneHT 06513aH Npon3BoauTh NraTexu B pasMepax, HeobxoanMbIX ANs CMMCAHNSA AeHeXHbIX CPeACTB 3a noTpebneHHble
ycnyru, 3a npuobpeTeHHOe B KOMNaHWM 0bopyAoBaHUe, a Takke UHbIX CMUCAHWI, CBA3aHHbIX C 06CNyXMBaHWEM KNNeHTa B
KoMnaHuu. MpoLeHTbl Ha NPOM3BEAEHHbIE NNATEXN HE HaYNCSIOTCS.

4.3. BExxemecsayHo go 10 yucna mecsua, criefyoLero 3a OT4eTHbIM, KOMMNaHusa hopMmpyeT cueTa, coaepxallme Bce BUabl
HayMcneHnn 3a NpefocTaBreHHble B OTYETHOM MecsLe YyCryru, KoTopble 3aBepstoTcs PakCUMUIbHBIMU NeYaTbio KOMNAHUM
1 NOAMNUCHIO YNONTHOMOYEHHOro Nuua.

4.4. KnneHT MOXeT 3aKa3aTb A4OCTaBKY CHETOB O4HVUM M3 MPeASIoKeHHbIX KOMMaHuen crnocoboB: Ha agpec SNEKTPOHHOM MoYThI
n/vnu Ha no4vToBbIM agpec. Paccbinka perynspHbIX CYETOB KMeHTam-(hU3M4ecKMM nuuaM Ha MOouvTOBbIM  ajpec
ocylLecTBfseTca 3a nnaty, B COOTBETCTBMM C AeicTeylowmMmn Tapudamu. KnvmeHT Takke MOXeET nonyyuTb cyeT
CaMOCTOATENbHO, 0OpPaTUBLUMCL B KOMMNAHWIO C [JOKYMEHTOM, YAOCTOBEPSIOWMM JUYHOCTL (ANs npeacTtaBuTenen
IOPUANYECKMX NUL, — C OKYMEHTaMM1, MOATBEPXAAIOLLMMM NMOMTHOMOYUS U NINYHOCTL OBpaTuBLLErocs).

4.5. KomnaHus Brnpase NproCTaHOBUTL OTNPaBKY CHETOB KIMEHTY B CryYasX:

- BO3BpaTa B aApec KOMNaHWM BbICTaBNSAEMbIX KIMEHTY CYETOB;

- €CINU KINNEHT He BOCCTaHOBMT obcnyxunBaHne aboHEeHTCKOro Homepa no uctedeHun 60 gHEN CO OHS OTKMOYEHUS OT CeTn
CBS1311 KOMMaHWK 3a Heynnary;

- HenoATBEepPXAEHUS KIMEHTOM afpecHbiX AAHHbIX ANS MOflyYeHWs CYeTOB B OTBET Ha 3anpoc komnaHuu. B criyvae
NPUOCTAHOBIEHNSA KOMNaHWEN OTNPaBKN CHETOB KIUEHTY, KIMEHT HeceT MOMHYK OTBETCTBEHHOCTL 3a ONNaTy Oka3biBaeMblX
emy ycrnyr cBs3su.

4.6. KnueHT-hmanyeckoe nuuo, onnaymsalowni ycrnyrn CBSI3W KOMMaHWM no npegonnare, obs3aH camoCTOATENbHO
oTcnexusaTe n3MeHeHne BanaHca nuuesoro cyeta u 6e3 nmonyvyeHuss cyeta NOMOMHATE 6anaHC AEHEXHbIMKM CymMMamu,
[OCTaTOMHbLIMY ANs ONfaThl YCNyr, eXXeMeCsayHbIX NrnaTexen no paccpoyke 3a npuobpeTeHHoe B KOMMNaHuM obopyaoBaHue,
a TaKke ANs MHbIX CMMCaHWUI, CBA3aHHbIX C 06CNyXMBaHMEM KIWEHTa B KOMNaHuMM, BO n3bexaHne NosIHOro n3pacxofoBaHns
npeponnaTbl Ha 6anaHce 1 OTKINIOYEHUS OT CETU CBA3M KOMMaHWK.

4.7. KnueHT-hmanyeckoe Nuuo, onnaymsaioLwmin yCryri KOMnaHum no gakTy Mx okasaHus, obs3aH onnaTuTb CYET B CPOKY,
yCTaHOBMNEHHble [TopsakoM npeaocTaBneHns YCnyr anekTpocBA3n KNMeHTaM-unsnyeckum nuuam ¢ BO3MOXHOCTBIO onnaThbl
no dakty nx okasaHus. KnueHT oba3aH caMOCTOSTENbHO YTOYHUTL CYMMY, MOAJSIeXallyto K onnate, Mpyv NOMOLM CUCTEM
camoobcnyxmBaHus aboHeHTa UM nHLIMKM cnocobamn, NPeayCMOTPEHHBIMI KOMMaHWEeW, U MPOU3BECTU NnaTex.

4.8. KnneHT-topnaunyeckoe nuuo 0653aH onnaTtuTe cyeT Ao 25 yucna mMecsua, CrneayoLwero 3a MecsLlem okasaHus ycnyr, Bo
n3bexaHme OTKIIOYEHNS OT CeTu CBA3M KoMnaHuw. [Mpu HenomyyeHun cyeTa KnNueHT o6si3aH CaMOCTOSTENbHO YTOYHUTb
CyMMy, nognexailylo onnaTte, B CNPaBOYHO-UMHAOPMALMOHHOW cnyxbe komnauuw, JlnyHom kabuHete wnm LMnO u
nponssecTn nnartex. CueT AeNCTBUTENEH B TeYeHMe Mecsua CO AHSA ero BbiCcTaBneHus. [locne ucTedeHnss 3Toro cpoka
KINWEHT-topuanyeckoe nuuo AormkeH obpaTnTbCs B KOMNaHMIO 3a BbICTaBNEHWEM HOBOIO cyeTa.

4.8.1. lNpn onnate cyeToB MO MnatexHomy TpeboBaHWIO C akuenToM nnaTenblUMKa, KIWEeHT-Iopuamveckoe nuuo
CaMOCTOSTENbHO KOHTPONMpPYeT AOCTaTOYHOCTb AEHEXHbIX CPEACTB Ha CBOEM cveTe AMA CMucaHus No BbiCTaBNEHHOMY
nnaTexHomy TpeboBaHuio. B cnyyae oTkasa nnm HeJOCTaTOMHOCTM CPEACTB, KIMEHT CaMOCTOATENbHO NMPOM3BOAMT onnary.
4.9. KnueHT-hmanyeckoe nmuo MOXeT OnnaTuTb yCnyrn B OTAeneHunsx GaHkoB, nMpy MOMOLLU CUCTEM AUCTaHLMOHHOIO
6aHKOBCKOro 00CNyXMBaHNA: MHTEPHET-0aHKMHT U MOBUMNbHLIN GaHkK; Yepes cuctemy «PacyeT» (EPUIT), Ha caliTe komnaHum
velcom.by, B MH(bOKMOCKaX, yCTPOMCTBax CaMoobCnyXnBaHns ¢ OyHKLMEN Npuema HanuyHbix aeHer, 6aHkomatax (ATM), npu
NOMOLLM aBTOMaTWUYECKOW OMmnaThl, KapT 3KCpecc-onnathkl, a Takke MHbIMK crnocobamu, NpegyCMOTPEHHBIMU KOMNaHUEN.
KnueHnT-topyanyeckoe nuuo onnayvmeBaeT ycnyrn nytem 6esHanmyHoro 6aHKOBCKOro nepeBoda AEHEXHbIX CPeAcTB C
pacyeTHbIX CHETOB OpraHN3aLMmn Ha pacyeTHbIN CHET KOMMaHUK COrMacHO BbICTABIIEHHOMY KOMMaHWew CHeTy.

4.10. OnnaTta cuynTaeTcs COBEPLUEHHOMW MOCMe 3a4MCIeHNs AeHEeXHbIX CPeACTB Ha NULEBON CYeT knveHTa. KomnaHusa He
HeceT OTBETCTBEHHOCTb 3a 3afepXKu B nepepaye uHdopmaumm o nratexax no TeXHWYECKUM MPpUYMHaM OpraHv3aumn,
OCYLLeCTBAAIOLWMX Npuem/nepenady/3aymcrneHne nnaTexen.

4.11. KnueHT-manyeckoe nuuo nponsBoAMT onnaTy 3a yCryrm ¢ ykasaHnem aboHEHTCKOro HoMepa unvM Homepa nvueBoro
cyeTa, hammnun, nMeHn, oTHeCTBa M HECeT OTBETCTBEHHOCTb 3@ AOCTOBEPHOCTb, MOSHOTY U KOPPEKTHOCTb MHAopMaLuu,
YKa3aHHOW B MNaTeXHOM [OKymeHTe. [naTtenblimk obsidaH coOXpaHsaTb OOKYMEHT, noATBepXaarwwwmin ¢akt onnaTel, 40
3a4NCNeHNs AeHeXHbIX CPeACTB Ha NuueBon cyeT. B cnyyae oTcyTcTBMA B NnaTeXHOM JOKYMEHTe [OCTOBEPHOM, MOSHOW 1
KOPPEKTHOW MWHAOPMaLun KOMNaHUA He HeceT OTBETCTBEHHOCTb 3@ HECOOTBETCTBYHOLLEEe W/MNu HeCBOEBPEMEHHOE
3a4nCneHne AeHeXHbIX CPeacTB, KOTOPOe MOXET NPUBECTU K MPUOCTAHOBIIEHNIO OKa3aHUsa yCcnyr, a Takke Bnpase OTkasaTb
nnaTenbLUMKy B BO3BPaTe AEHEXHbIX CPEACTB.

4.12. KnneHT/aboHeHT He BNpaBe pacxoAoBaTh AEHEXHble CPeACcTBa, NOCTYNUBLUME Ha ero NMLEBON CHET OLMBOYHO.

4.13. BosBpaT ownbo4HbIX MnaTexen OCYLIEeCTBMSETCA NnaTenblUMKy Ha OCHOBaHWM NPEAOCTaBIEHHOrO MNMNaTeXHoro
OOKYMeHTa W [OKyYMeHTa, yAOCTOBepsioLero NUYHocTb. Pacxodbl no BO3BpaTy KOMMEHCUMPYIOTCA NNaTenbLUMKOM Ha
OCHOBaHWM JewncTByloWwnx TapudoB. BosspaT nnaTexen, owMbBOYHO HaMpaBreHHbIX Ha MOMOSIHEHWE NULIEBOro cyeTta
KNWeHTa, OCYLLEeCTBNSIETCA KOMMaHvWeWn B Cryyae HanuyvMsa CpeAcTB Ans Bo3BpaTa owwmboyHoro nnartexa Ha 6anaHce
YyKa3aHHOrO B MIiaTeXHOM JOKYMEHTE NLIEBOro cyeTa Ha MOMEHT 06paboTku 3aABNeHns KnneHTa.

5. OTBeTCTBEHHOCTb CTOPOH

5.1. 3a HeucnonHeHne nNMbBo HeHagnexaliee MCMNONHeHWe AOroBopa CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHopaTenbcTBoM Pecnybnuvkn Benapyck. lNpyu 3TOM KOMNaHuMs He HeceT OTBETCTBEHHOCTb 3a YMYLLUEHHYK Bbirogy,
NPUYUHEHHYIO KITMEHTY HEHaAeXallm NCNoSTHEHMEM JOroBopa.

5.2. 3a npocpoyky onnatbl yCnyr, B pesynbTaTte 4Yero y KMeHTa BO3HWKaeT 3a[0IPKEHHOCTb nepen KOMMaHWen, KNueHT
onnaynsaeT KomnaHun nexto B pasmepe 0,5% OT CyMMbl 3aA0MKEHHOCTH 3a KaXAbl AeHb MPOCPOYKM, a Takke NPOLEeHTHI,
onpegensieMble cTaBkon pedmHaHcnpoBarua HaumoHaneHoro baHka Pecny6nvkn Benapyce.



5.3. B cnyyae BO3HWKHOBEHUSI 3a0MMKEHHOCTU Y KITMEHTA-IOPMONYECKOrO NyLa UM MHAMBUAYaNbHOMO NpeanpuHUMaTens
KOMMaHWs1 BrpaBe BbICTABUTL MnaTtexHoe TpeboBaHMe unm NpeTeH3no Ha CyMMY 3af0IPKEHHOCTU C YY4ETOM LUTpadHbIX
caHkumn. Ecnu gaHHoe nnatexHoe TpeboBaHme/npeTeH3us He ByaeT akuenToBaHo/oNnavyeHa B Te4eHve ABaguatu gHeNn co
[OHS1 NONy4YeHns KIMMEeHTOM, Ha KNMeHTa HanaraeTcs wrpad B pasmepe 5 6a30BbIX BEMUYUH.

5.4. CTOpOHbI HE HeCyT OTBETCTBEHHOCTb 3a HEWUCNOMHeHuWe NGO HeHaanexallee UCMOSTHEHME CBOMX 0Os3aHHOCTEN Mo
[0roBopy, €crim X HeUcCnonHeHne Bbi3BaHO AENCTBUSIMU HENPEOAONMMON CUMbl (M34aHue 3aKkoHOAAaTEeNbHbIX akTOB U UHbIE
OENCTBMSA TOCYAapCTBEHHbIX OpraHoB YMpaBlieHUs, MVMeLWne CrneacTBMEM OrpaHMYeHne CrnocobHOCTM  KOMMaHWu
NpefoCcTaBnATb YCNyrun, a Takke CTUXUHble 6e4CTBUSA, KaTacTpodbl, BOEHHbIE AENCTBUSA U NpoYee).

5.5. KomnaHusa He HeceT OTBETCTBEHHOCTb 3a BpeMeHHble cbon B paboTe ceTu cBa3n (Oo 48 yacoB), B TOM YMCIE BO3HUKLLNE
B pe3ynbTaTte NpoBeAeHUs UCMbITaHWUIN, MOHTaXa, 0GHOBNEHMS N TEXHUYECKOro 0BcnyKmBaHusa 060pyaoBaHuUs.

5.6. KomnaHusa He HeceT OTBETCTBEHHOCTb 3a NoOble NOCNeACTBMSA NONb30BaHUSA CETHIO CBA3M KOMMaHWUN.

5.7. KnueHT HeceT NonHy OTBETCTBEHHOCTb B Crydae ucnonb3oBaHusa SIM-kapTbl 1 ycrnyr no 4OroBopy TpeTbMMM nvLamu,
B TOM 4ucrie B criyyae ytepu unu kpaxu SIM-kapTel 1 HECBOEBPEMEHHOTO OOpalLeHMs KIMeHTa B KOMMaHuio ¢ Npocbbon
NPMOCTaHOBMNEHUSA OKa3aHUs yCnyr.

5.8. KnuneHT HeceT OTBETCTBEHHOCTb 3a COXPAHHOCTb KOAA [AOCTyna W MHbIX MepcoHarnbHbIX Maponen, a B crny4ae
pasrnawleHus gaHHow wuHdopmauum, o06sa3aH coobwmutb 06 3TOM, OOpaTMBLIMCL B KOMMAHWIO C  [OOKYMEHTOM,
yOOCTOBEPSOLUNM NMYHOCTbL (AN NpeacTaBuUTeNnen puandecknx nuy — ¢ AoOKyMeHTamu, NoATBepXaatLwumMm nonHOMouns
1 NNYHOCTb obpaTmBLLEerocs).

5.9. Bo BceM WHOM, He yperynupoBaHHOM HAaCTOSALMM [OroOBOPOM, CTOPOHbI PYKOBOACTBYIKOTCS 3aKOHOAATENbCTBOM
Pecny6nukn Benapyceb.

5.10. Cnopbl NO [OroBOpYy pa3peLLanTcsa B Xo4e B3anMHbIX NeperoBopoB. B cnyvyae HegoCTUXKeHUst CTOPOHaMU B3aMMHOTO
cornacvsi cnopbl Mexay HMMK paccmaTtpusatoTcs B cyaax Pecny6nukm Benapycb no BeiGopy McTUA: MO MECTY HAXOXOEHUS
oTBeTYMKa — dmanyeckoro nuua unu B cyae LleHTpanbHoro panoHa r. MuHcka. Crnopbl C Opuavyeckumy nuuamu
paccmaTtpuBaloTcs JKOHOMUYECKUM cyaoM . MuHcKa;

5.11. KomnaHua HeceT OTBETCTBEHHOCTb 3a COOTBETCTBUE KayecTBa OKa3blBaeMbIX YCNyr nepeaayn AaHHbIX TpeboBaHnsM
TEXHWYECKMX HOPMATMBHBLIX MpaBOBbIX aKTOB W YCMOBMSM HACTOSALLEro [JOroBopa COMMacHO [eNcTByloLeMy
3akoHogaTenbcTBy Pecnybnuku Benapychb.

6. Cpok aencTBusA goroBopa v Nopsiiok ero U3aMeHeHUs U pacTopXKeHust

6.1. [loroBop BCTynaeT B CMIy CO AHSA €ro NoAnuMcaHusa CTOPOHaMK 1 3aknioyaeTcs Ha oauvH rog. Ecnv Hn ogHa 13 CTOPOH He
nosgHee, Yyem 3a 30 gHe OO UCTEYEHUs CpoKa OeNCTBMSA A0roBOpa, MMCbMEHHO He 3asBMT O €ro PacTOPXEHUN, OH cunTaeTcd
NPONOHIMPOBaHHBLIM Ha KaXkabl NOCMeayLWuUii kaneH4apHbI rog 40 UCTEYEHUS CPOKa AENCTBUS NMULEH3NN KOMMNaHWUN.

6.2. KnueHT Bnpase B noboe BpeMs OTkasaTbCa OT YCMyr U pacTOpPrHyTb LOrOBOP B OOAHOCTOPOHHEM nopsiake, ohopMuB
COOTBETCTBYIOLLEE 3asABIIEHNE, NMPU YCIIOBUM OTCYTCTBUSI 3a40MKEHHOCTW Nepes KOMMaHWEeN C y4eToM LTpadHbIX CaHKLWNA,
ecnu OHW npefycMoTpeHbl AoroBopoM. CuyeT ¢ MHGOpMauMen O COCTOsHMM GanaHca nuUEeBOro cveTa/HauncneHusx
BbICTaBMNsAETCA KOMMNaHuen B Te4eHne 7 6GaHKOBCKMX AHEW (B criyyae nornb3oBaHus ycnyron «MexayHapoaHbIi POYMUHI» —
nocrie NocTynneHus nHgpopmaumm o6 okasaHHbIX ycryrax OoT POYMMHIOBbIX MapTHEPOB, HO He no3gHee 30 AHeN co AHSA
odopMIeHNs 3asiBNIEHNsT O pacTOpPXeHUW foroBopa). BosspaT ocTatka OeHEeXHbIX CPeACcTB NPOU3BOAUTCH KOMMaHWEW B
TedyeHne 30 6aHKOBCKMNX OHEN CO OHSA pernctpaumm 3asBrneHns B OUNnMHroBon cucteme KOMMNaHum.

6.3. B cnyyae oTkasa knueHTa OT obcnyxmBaHusi aboOHEHTCKOro Homepa B TedeHue 120 gHel ¢ MOMEHTa 3aKroYveHus
[0roBopa KnueHT ynnaymeaeT KomnaHum nnaty 3a npekpaileHme o6CnyXnBaHnsi Takoro aboHEHTCKOrO HoMepa B pa3mepe,
ycTaHoBneHHoMm KomnaHuew, 4eNCcTBYOWEM Ha MOMEHT 3asiIBNIEHUS KNUEHTa O NpekpalleHun obcnyxmnBaHusa aboHEHTCKOro
HoMmepa.

6.4. MNpwn pacTopXeHnn [oroBopa O4HOPa30Bble B3HOCHI 3@ YCINyru: NOAKINIOYEHME, BbIGOp HOMepa, CMeHa TapudHOro nnaHa
1 T.4., He Bo3BpalLaTcs. BoHycbl 1 ckugku, npeanaraemMble KOMMaHWen KIMEHTY B paMKax peKNaMHbIX akUMi, B AEHEXHOM
3KBUBArEHTE HEe BbINa4ynBakTCs.

6.5. KomnaHusi Bnpaee pacToprHyTb JOFOBOP B OAHOCTOPOHHEM MOPSIAKE B CryYasix:

- €CINU KITMEHT cncTeMaTtuyecku (4Ba 1 bonee pasa) HapyLuaeT yCroBusi Onnatbl YCryr;

- €CINU KIMMEHT He onnaTtwn ycnyrn B TedeHne 150 gHel co AHSA ero OTKMYEHUst OT CETU CBSA3WN KOMMaHuM (6rTOKMPOBKM);

- NPY MCMNOMb30BaHNM KNMEHTOM SIM-kapTbl C M3MEHEHHbIM NPporpaMMHbIM obecneyeHnem.

6.6. N3ameHeHne poroBopa MpPoOUCXOAMT MyTEM pa3MeELLEHUs] COOTBETCTBYLLEW MHpopMauun 06 W3MEeHEeHWW YCroBUN
[0roBopa, Nopsaka OkasaHusl YCNyr, a Takke MHbIX U3MEHEHMUSX, CBA3AHHbLIX C 0OCMYXMBAHWEM KIMEHTa B KOMMAHUK, Ha
oduumanbHOM cante KomnaHum www.velcom.by.

6.7. B cnyyae okasaHus aboOHEHTY ycnyrm nepeHoCMMOCTM abOHEHTCKOro Homepa, AOroBOP CYMTAETCHA PaCTOPrHyTbIM C
MOMEHTa Mory4YeHnsi onepaTopoM-peumnnUeHToOM MNOATBEPXKAEHNST BO3MOXHOCTM nepeHoca aboHeHTCKoro Homepa 6asbl
OaHHbIX NEPEHOCUMbIX HOMEPOB.



