HoroBop 06 okazaHUM yCrnyr 3NeKTPOCBA3N
15.04.2016

O6LKue nonoxeHus

1.1. Hactosawwuin goroBop o6 oka3aHuu YCryr 9NeKTPOCBSA3N perynupyet OTHOLLEHUS MeXOy KIMEHTOM UM KOMMaHuewn no
OKa3aHuIo yCryr CBSA3WN B CETU CBA3M KOMMNAaHUW, a Takke B CETAX POYMUHIOBbIX NapTHEPOB.

1.2. B HacTosiLem JOroBope NUCMONb3YTCA crieayoLwmne TEPMUHBI U X onpeaeneHns:

KomnaHus — YHuUTapHoe npeanpusatie no okasaHuio ycnyr «Benkomy», ocyllecTBnsioLLee AeATENbHOCTb MO OKa3aHuio ycnyr
3MNeKTPOCBA3N Ha OCHOBaHUK NuLeH3nn MuHucTepcTea cBa3m u nHpopmatusauum Pecnybnvkmn Benapyce.

KnueHT — dpnanyeckoe nnu ropuamyeckoe nmuo, ¢ KOTOpbiM 3aKIi0YeH JOroBop.

ABGOHEHT — nonb3oBaTernb YCnyr CBA3WM Ha YCNOBUAX OOrOBOPaA, 3aKMOYEHHOTO MexXady KIMEHTOM U KOMNaHuewn, KoTopomy
BblgerneH aboHeHTCKUiA Homep.

Ycnyru cBasn — ycryrm COTOBOWM NOABMKHON 3NEKTPOCBA3N, a Takke CONyTCTBYHOLLME UM AOMNOMHUTENbHbIE YCIYTn.
[oroBop 06 oka3aHuu ycnyr 3neKTpocBA3n (Aanee — 4OroBop) — Ny6nMYHbIN 4OrOBOP, KOTOPBIA COCTOUT U3 HACTOALLErO
[0roBopa 1 perncTpaumoHHON opMbl, N AOMMKEH ObITb MPUHAT KIMMEHTOM NyTEM NPUCOEANHEHUS K HEMY B LIENOM.
PeructpaunoHHas cpopma — yCTaHOBMEHHasi KOMMNaHnen opma, cogepxallasa ceBeeH s O KNUeHTe, a Takke TapudHOM
nnaHe v ycnyrax cBsi3n aboHeHTa, Ha3HaYeHHbIX Ha MOMEHT MOANUCaHNA perMcTpaunoHHow popmel. MNMognncaHve KnMeHTom
permcTpauunoHHon hopMbl BbipaxaeT 6e3yCcroBHoe cornacue KrnmeHTa ¢ ycrioBUsMu 4Oorosopa v npucoeavHeHne K Hemy B
Lenom.

Mopsapku okasaHusA ycnyr, npasBvWna NpoBeAeHUsl peKnamHbIX aKuui, CnpaBoO4YHO-UH(OPMALMOHHbIE MaTepuanbl
(manee — MopsApkK) — 4OKYMEHTLI, perfameHTUpytoLLmMe YyCnoBus obcnyxusaHus aboHeHTa, MpefoCcTaBneHnst ycryr CBssu
no TapuHbIM NNaHam, NPefoCcTaBNeHns AOMONHUTENbBHBIX YCNYr, PeKnamMHbIX akumi, onybnnkoBaHHbIe Ha oduLmansHOM
canTe KoMmnaHun www.velcom.by.

3asaBneHne — 3asBka Ha u3MeHeHue Habopa ycnyr, 3admKcupoBaHHas aboOHEHTOM CaMOCTOATENbHO NPV MNOMOLLM CnyX6
cepsuca komnaHum (ABToMaTnyeckon cnyxbbl cepBuca aboHeHTa (ACCA), MHTepHeT-cnyx6bl cepBuca aboHeHTa (MCCA),
USSD un gpyrux cuctem camoobcnyxmaHusa aboHeHTa), C UCMOfb30BaHNEM Koda AOCTYnNa, B BUAE MMCbMEHHOIO 3asiBreHus,
0(pOPMIEHHOrO KIMEHTOM B LieHTpax npofdax n obcnyxusanna (ganee — LINMnO) nnbo B nyHKTax npodax n obCcrnyxvnBaHus
(nanee —NMNO) noBepeHHbIX KOMNAHUK, NPU NPEAbABNEHNM AOKYMEHTA, YAOCTOBEPSIOLLEro NMMYHOCTL (ANs npeacTaBmTenen
IOPUANYECKMX NUL, — NPU NPeabABEeHUN JOKYMEHTOB, MOATBEPXKAAIOLMNX NONTHOMOYMSA U NIMYHOCTL 0bpaTmuBLLErocs).
JNuueBoW cyeT — y4eTHbIN HOMEep KiMeHTa B BUNNMHIOBON CUCTEMe KOMMaHUW, MPUCBanMBaeTCs KIMEHTY NPy 3akiio4eHun
porosopa. JInuesow cyeT CnyXuT Ansa y4eTa oka3blBaeMbIX KITMEHTY YCMYr, NOCTYNNEHNSA U PaCXOA0BaHNSA AEeHEXHbIX CpeacTB
3a ycnyrv cBs3v 1 nnaTexu 3a obopygosaHne, NpruodbpeTeHHOe KITMEHTOM B KOMNAHWK.

1.3. JoroBop 3akntoyaeTcd nyteM MOANUCAHUS KIMEHTOM PerucTpaumoHHOW hopMbl, KOTOpas SBNAETCA HEOTbEeMIIEMON
YacTbio gorosopa. [JoroBop BCTynaeT B CUY C MOMEHTa NOAMNMCaHNS PerMcTpaLmnoHHon hopmbl.

1.4. Ycnyrn npepocTtaBnsaoTca aboHEeHTY Npy Hanmuuum B ero CO6CTBEHHOCTW, BnageHnn nnbo nornb30BaHUM OKOHEYHOro
aboHeHTCKOro yctponctea (MobunbHoro TenedoHHOro annapaTa, mogema u T.n., ganee — OAY), cepTuduULMpoBaHHOIO B
HaumoHanbHOM cucteme noaTBepxaeHnst cootseTcTeust Pecnybnukm benapyce.

1.5. [evicTBytowmii TapudHbI NNaH aboHeHTa Ha MOMEHT OKa3aHMWs yCryr CBA3W ABNSETCA HEOTbeMIIeMON YacTbio OroBopa.
2. NpaBa n 06593aHHOCTN CTOPOH

2.1. KomnaHus o6sa3yeTcs:

2.1.1. nocne nNoanncaHus permcTpaLyoHHON OpMbl U ONnaThl BbICTABMEHHOrO cyeTa (B Criyyae Oonnatbl KNMEHTOM yCnyr
CBSI3 Ha OCHOBe MpefonnaTthl) B Te4yeHne 24-x 4acoB MOAKNIOYNTE abOHEHTa K CeTU CBA3W KOMMNaHwW, NpefocTaBuB npu
HeobxoanMocTn aboHeHTCKUn Homep u SIM-kapTy;

2.1.2. koHCcynbTUpoBaTh aboHeHTa no ero npocbbe 0 NopsiAke OKasaHWs yCrnyr CBSA3N KOMMaHWK;

2.1.3. oTKNO4YMTb abOHEHTa OT CeTU CBA3M KOMMaHUM Npu NOCTYNMEHN 3asBreHnst 06 3TOM OT KINEHTa;

2.1.4. vHdopMMpOBaTL KNMeHTa Yepe3 ouumanbHbli cant komnaHum www.velcom.by n/vnm CMU 06 yBenmyeHnm ctoumoctu
yCryr cBA3W He nosgHee, Yem 3a 10 gHen [0 BCTYNNEHNUS U3MEHEHWI B CUMY;

2.1.5. nHdopmmpoBaTb KNNeHTa Yepes oduumanbHbI CanT komnaHnm www.velcom.by 06 nameHeHmsax goroesopa, nopsaka
oKa3aHus yCnyr, a Takke UHbIX M3MEHEHMWSX, CBA3aHHbIX C 06CNyXMBaHWEM KNMEHTa B KOMMaHUW;

2.1.6. NnpenocTaBnaTb yCNyrn CBA3WN Ha YCMNOBUAX, NPeAyCMOTPEHHbIX OrOBOPOM, MOPSAKOM OKasaHus ycnyr, TapudHbeiMm
nnaHamu KOMNaHum.

2.2. KomnaHus umeeT npaBo:

2.2.1. TpeboBaTh OT KNMeHTa UCNonHeHnss 0b6s3aHHOCTE B COOTBETCTBUM C JOrOBOPOM;

2.2.2. NpMOCTaHOBUTL OKasaHue YCryr no JMLEBOMY CYeTy, OTKMOYMB aboHEeHTa OT CeTu CBA3M KOMMaHWW, a Takke
pacToprHyTb AOrOBOP B OAHOCTOPOHHEM MOpPsiAKE B Cryyasix, NPeAyCMOTPEHHbIX JOrOBOPOM;

2.2.3. 3ameHUTb aboHeHTCcknin Homep w/unn SIM-kapTy aboHeHTa, B TOM 4MChe, eCrivm 3TO MPOAUMKTOBAHO TEXHUYECKUMU
TpeboBaHusmu. O NpeACcTosLLEN 3aMeHe KNUEHT YyBeAOMNAETCHA NpeABapuTENnbHO;

2.2.4. B cnyyae Hanmuuusi y OOHOMO KIMeHTa HECKOSbKMX NULIEBbIX CHETOB M BO3HWKHOBEHWUSI 3a[40IHKEHHOCTU XOTsi 6bl No
O[HOMY M3 HUX, KOMMNaHus Bripase 6e3 yBeAOMITEHMS KITMEHTa NPUOCTaHOBUTbL OKa3aHne yCryr CBA3M MO OCTalbHbIM NMUMLEBBIM
cyeTaM KrveHTa A0 MoralleHuns ykasaHHOW 3aJ0SMKeHHOCTW. B cnyyae HenoralleHus 3agormKeHHOCTM KOMNaHUs Bnpase B
GeccrnopHoOM nopsgke cnucaTb OEHEXHble CPeAcTBa C APYrMX NULEBbLIX CYETOB KINIMEHTa B CYET ynnaTbl BO3HUKLLEW
3a0JIKEHHOCTMN C Y4ETOM LUTPaHbIX CaHKLMNR;

2.2.5. pasmewatb nobylo MHPOPMaLMIO, CONMYTCTBYIOLLYHO OOCMYXMBaHWMIO KMMEHTa B KOMMaHuW, a Takke nHdopmaumio
peknamHoro xapaktepa Ha WH(OPMAaUMOHHBIX KaHamnax, npuHagnexalumx KoMmnaHuw, nepegasaTtb 3Ty UHGOPMauuio no



abOHEHTCKMM HOMEepaMm W KOHTaKTHbIM AaHHbIM, NPeAOCTaBMNEHHbIMU KIIMEHTOM, Kak B Mepuod AeWcTBUSi 4OroBopa, Tak u
nocre ero npekpaLleHusi;

2.2.6. aBTOMaTM4yeCcKkn OTKpbIBaTb AOCTYM K YCryram CBSi3W, He BKIIOYEHHbIM B AeNcTBylowmii Habop ycnyr aboHeHTa,
npeABapuTensHoO pasMecTns 06 3TOM yBeJoMIeHne Ha oduumanbHOM cante KomnaHum www.velcom.by;

2.2.7. n3MeHUTb B OAHOCTOPOHHEM MOPsiAKe YCII0BMSA AOroBopa, onybrnmnkoBas usMeHeHust Ha ouLManbHOM canTe KoMnaHum
www.velcom.by;

2.2.8. NpMoCTaHOBUTbL YaCTUYHO UMK B MONTHOM 0ObeMe OKasaHue ycnyr cBa3n aboHeHTY B CReayroLwmx crnyyasx:

- NPV TEXHWUYECKNX NOBPEXAEHNAX 060PYyAOBaHUSA KOMMaHWK;

- NP1 NPOBOANMbIX KOMMaHWen npodunakTnyeckmx paborax;

- B CIlydae BO3HUKHOBEHMWS Yy KOMMaHWW OCHOBaHWW nonaratb, YTO KNMeHTOM/aboHEeHTOM COBepLUaeTCs NpaBoOHapyLLeHue,
npuunHALWee yuwepd komnaHuu, TpeTbM nuuaM Uy rocyaapcTBy C MCMOMb30BaAHMEM KaHarnoB CBA3WM M obopyaoBaHus
KoMnaHun. PelueHne o NpruocTaHOBNEHUW YCNYT CBA3N B JAHHOM Cryvae NpuHMMaeTcs KOMUCCUEN, CneunanbHO CO3AaHHoN
ANs 3TUX Lenen B KoMnaHuu;

- Npu ncnonb3oBaHun aboHeHToM OAY € HE3aKOHHO M3MEHEHHbIM MAEeHTUMUKaUNMOHHBEIM HoMepom (IMEI);

- Npun ncnonb3oBaHnn aboHeHToM SIM-kapTbl C U3MEHEHHbIM NPOrpamMMHbIM obecneyeHnem;

- MPU HaMMYUM y KOMMaHUM MHOPMaLMN O HaXOXAEHWN OPUANYECKOro nuua (MHAMBUAYanbHOro npeanpuHumarens) B
npouecce nukeugauun (NpekpaweHun AesTenbHOCTU) U BO30YXXAEHWU B OTHOLUEHUW Hero MpousBOACTBa no Aeny o6
3KOHOMMWYECKOW HECOCTOSATENBHOCTU (6aHKPOTCTBE) M OTKPbLITUM KOHKYPCHOrO MPOM3BOACTBA.

2.2.9. ocywecTtBnaTb aygmuosanucb coeguHeHun aboHeHTa CcO  CnpaBOYHO-MH(OPMAaLMOHHON Criyx06on KomnaHuw,
orpaHuMuMBaTb B OQHOCTOPOHHEM Mopsdke [[ocTyn aboHeHTa K CnpaBOYHO-WHOPMAUMOHHOM cnyxbe B cnyyasx
HeoAHoKpaTHOro obpallueHus ¢ ero aboHEeHTCKOro Homepa K cneuuanuctam cnyxbbl No BOMpocaMm, He OTHOCALUMMCS K
AeATenbHOCTM KOMNaHUW U/unu Npu HapyLieHnn aboHEHTOM 3TUYECKUX HOPM Y NpaBun obLieHus;

2.2.10. ycTaHaBnueaTtb NpeaernsHoe Konm4ecTBO abOHEHTCKMX HOMEPOB, KOTOPble MOTyT ObITb BblAeNeHbl Of4HOMY KITUEHTY.
2.3. KnueHT 06513aH:

2.3.1. cBoeBpeMeHHo npwu obpatyeHumn B LINnO komnaHum unm MMNO noBepeHHOro NMCbMEHHO MHhopMmnpoBaThb KOMNaHuo 0o
N3MEHeHNsAX hamunum, NMeHn, oTyecTBa/HaMMEHOBAHNA OpraHM3auumn, opuanyeckoro agpeca, 6aHKOBCKMX PEKBU3UTOB,
agpeca perucTpauuy un/vnm JocTaBky CHETOB, NACMOPTHBIX AAHHbIX, KOHTAKTHbIX TenedoHOB 1 APYrMX, He0b6XoAMMbIX A4S
MCMOSIHEHUSI JOroBopa AaHHbIX;

2.3.2. onepaTuBHO coobLwaTe No TenedoHy cnpaBoOYHO-MHMOPMaLMOHHON cnyxbbl 06 yTepe nnu xuwexnun SIM-kapTbl 1 B
TeyeHve 24-x 4acoB NOATBEPXAaTb 3TO MUCbMEHHbIM 3asiBrieHnem, obpatmswmce B LIMnWO komnawuu nubo B MO
NMOBEPEHHOrO C AOKYMEHTOM, YAOCTOBEPSIOWMM fIMYHOCTL (ANA MpeAcTaBuTenen opuanyeckux nuy — ¢ JOKyMeHTamu,
NOATBEPKAAKLLMMM MNONTHOMOYUS N TIMYHOCTL 06paTuBLLerocs). MNpu 3TOM KNMEHT HECET BCe BO3MOXHbIE pacxoabl 3a ycryru
CBA31 A0 haKTUYECKOro NPMOCTaHOBIIEHNS KOMNAHUEN OKa3aHWs YCyr CBA3MU No cBoeMy obpalleHunio;

2.3.3. camMoCTOATENBHO OTCrEXMBaTb COCTOsiHME GanaHca CBOEro nuuUeBOoro cyeta (NMMUEBbLIX CYETOB) U CBOEBPEMEHHO
onnayneath YCNyrm CBA3M KOMNaHWM B COOTBETCTBUM C AENCTBYIOLMM AOrOBOPOM, Tapnudamu 1 cnocobom onnatbl;

2.3.4. He nepegaBaTb CBOM Npasa M 06493aHHOCTM NO AOroBOPY TPETbMM Nuuam 6e3 NMCbMEHHOro cornacus komnaHuu. B tom
yucre 3TO O3Ha4aeT, YTo onfaTa CYETOB KMMeHTa TPeTbMM MMLOM MOXeT ObiTb Mpov3BeAeHa TOMbKO MOoce 3aKmoveHus
TPEXCTOPOHHEro A0roBopa nepesoaa AoNra B yCTaHOBNEHHOM 3akoHoAaTenscTBoM Pecnybnvukm benapyck nopsiake;

2.3.5. He nepepaBaTtb SIM-kapTy TpeTbMM nuLaMm, a Takke He U3MEeHATb, He KONMPOoBaTb UMW He 3aMeHsITb NMPorpaMmHoe
obecneveHue SIM-kapTbl;

2.3.6. He ponyckaTb MCMONb30BaHWA NpedocTaBnseMbix abOHEHTCKMX HOMEPOB WMnM kapT AOCTyna nnbo nepcoHarbHbIX
MOEHTUUKALMOHHBIX HOMEPOB ANA OpraHnsauuy NpUcoeavHEeHNs 1 B3aMMOOENCTBUSA CeTeW AMNeKTPOCBA3W B HapylUeHue
yCTaHOBINEHHOIO 3aKOHOAATENLCTBOM MopsiAka Nponycka Tpaduka Mexay HAMMN.

2.4. KnueHT umeeT npaBo:

2.4.1. no cBOEMY YCMOTPEHMIO MEHATbL HAbop yCcnyr CBsi3W, OKkasblBaeMblX KOMNaHWEW B paMkax TapudHoro nrnaHa aboHeHTa,
MEHSATb TapudHbI NnaH aboHeHTa, C y4eTOM OrpaHUYEeHWi, YCTaHOBMEHHbIX AOrOBOPOM WM MOPSAKOM OKa3aHWs YCIyr.
M3ameHeHne TapudHOro nnaHa wunm nepeyHs BblIOpaHHbLIX yCnyr CBS3W BCTynaeT B CUMy C MOMEHTa perncrpaummn ux B
OUNMMHIOBOW CMCTEMe KOMNaHWM, HO He nosgHee 24-x YacoB C MOMEHTa NONyYeHUs 3asiBMEHUS OT KNNMEHTa, eCiin UHOe He
OrOBOPEHO  AENCTBYIOWUM TapudHbIM  MraHoM aboHeHTa W MNOPAAKOM  OKa3aHusd  YCryrv, KOTOPYH  KITUMEHT
NoAKMtoYaeT/M3MeHAET/OTKITIOYaET, a TakkKe NpaBunamy peknamHbIX akLuuii;

2.4.2. nonb3oBaTbCH BCEMU YCryramu CBA3M B COOTBETCTBMM C 30HOWN NOKPbLITUS Y TEXHNYECKUMWN BO3MOXHOCTSIMM KOMMaHWK;
2.4.3. npuocTaHOBWTb MOMb30BaHME ycnyramu CBA3WM MO AOroBopy, MOAKMYMB ycnyry «[lay3a» (Mpy Hanuyuu ycnyru B
TapudHOM nnaHe aboHeHTa);

2.4.4. obpalatbCa B KOMNAHMIO ANs NonyyYeHns MHOopMaLum, KacaroLwencs NCNoNHEHNS JoroBopa.

3. O6wme ycnoBusa npeaocTaBreHUA yCNyr CBA3U

3.1. KnveHTam-dmsnyeckum nuuam ycryrv CBA3v MPefoCTaBnsAloTCA Ha OCHOBe Mpeaonnatbl UM ¢ onnaTon no dakty
oKasaHus ycnyr.

MopsiAok pac4eToB 3a yCryru CBSI3W ykasblBaeTCs B PErncTpauMoHHOW hopMe Mpu 3akiioYeHun AoroBopa U MOXeT ObiTb
M3MEHEH B NpoLiecce UCMOSHEHNS OrOBOpa Ha OCHOBaHWUW 3asiBIIEHUST KIUEHTA.

3.2. KnueHTbI-lopuanyeckue nuua onnadvealoT yCnyri CBA3N No akTy NX oKa3aHus.

3.3. NHdopmauusi o BanaHce nuUEBOro cuyeta KMeHTa-pmanyeckoro nuua (PaccyMTaHHOM C YYeTOM HauMCIeHWA u
nnarexen, NOCTYNMBLLMX B OUMMMHIOBYIO CUCTEMY Ha MOMEHT 3anpoca) MOXeT ObiTb Mory4eHa MM Mpu NMOMOLLM CUCTEM
camoobcnyxmBaHust aboHeHTa 1 MHeIMK cnocobamu, NpeayCMOTPEHHBIMU KOMMNAHWEN.

3.4. lHdhopmaumsa 0 cymme HauUCrEHU 3a yCIyrn CBA3W B TEKYLLEM MecsiLie abOHEeHTa-topMaMYECKOro nmua, NocTynmMBLUNX
B CUCTEMY pacyeToB Ha MOMEHT 3anpoca, MOXeT ObiTb nonyvyeHa aboHEHTOM OpUAMYECKOro nuua Npu NOMOLLM CUCTEM



camoobcnyxrBaHusi aboHeHTa M MHbIMK crnocobamu, NpegycMOTPeHHbIMK koMmnaHuen. C 0CO6EHHOCTAMU NpeoCTaBneHns
OaHHON MHGOPMaLIMM MOXHO O3HAKOMUTbLCH Ha ouLmanbHOM canTe KoMmnaHum www.velcom.by.

3.5. KnueHTt-dunanyeckoe nnuo, onnavymeatoLLnim yYCryrn CBA3N No (pakTy X oKasaHus, MOXET y3HaTb MHpopmaLmo 0 cymme
cyeTa, noanexallero onnate B TeKylleM KaneHZapHOM Mecsue, npu MOMOLLM CUCTEM CaMOOBCHYXUBaAHWUA W MHbIMU
crnocobamu, NpeaycMoTpeHHbIMU komnaHnen. OcoBeHHOCTM NpefoCTaBNeHus YCryr CBsi3W C BO3MOXHOCTBIO onnatbl Mo
dakTy ux okasaHua And uandecknx nuu m3noxeHol B lMopsiake npefocTaBneHUs YCnyr 3NeKTPOCBS3W KrMeHTam —
U3MYECKNM Nnuam ¢ BO3MOXHOCTbIO ONnathl No hakTy UX OKa3aHus.

3.6. B cnyyae ecnu cpenctea Ha 6anaHce nNuuUEBOro cyeta (Npegonnata) UCMNONb30BaHbl NMOMHOCTLIO W/UNN He onnadveH
CBOEBPEMEHHO W MOJIHOCTBIO cyeT (cyeTa), KoMnaHus BnpaBe 4Yepe3 cnyxby SMS nubo WHbIMWM MpeaycMOTPEHHBIMM
crnocobamu, yBeJOMUTb KINMEHTa 0 HeOBXoAMMOCTU BHECTN Npedonnaty/onnaTuTb CYeT.

3.7. HezaBucumo oT chakta nonyyeHus yBeJOMMEHNS B Cly4yae HEBHECEHWS KMMEHTOM Mpegonnatbl W/unv npy Heonnare
cyeTa (c4eTOB) KOMMaHWA ocTaBnseT 3a cobon npaBo B OAHOCTOPOHHEM MOPSAKE MPUOCTAHOBUTL OKasaHue YCryr no
NULEBOMY CYETY YaCTUYHO (MyTEM OTKIHOYEHMS OTAENbHbLIX CEPBMCOB WU UCXOAALLEN CBA3M) UMK MOSHOCTBIO (MorHas
GnokmpoBka wucxoaswen un Bxoaswen ceasn). KomnaHus BnpaBe MNPOU3BECTU OTKIKOYEHUE YCNyr CBSA3W KIWEHTY,
onnayvBalrLleMy YCnyry CBA3M Mo npegonnate, nocne obpasoBaHus oTpuuartenbHoro 6GanaHca nnbo [OOCTUXEHWSA
NpefoCTaBIEHHOIO KPeAMTHOro numuta. B meprog ¢ MOMEHTa OTKIIOYEHUSA OTAENbHbLIX CEPBWCOB A0 MOMEHTA MOSHOW
6noknmpoBkn aboHeHTCkasa nnarta cnucbiBaeTcs ¢ 6anaHca NULEBOro cyeTa KrmeHTa.

3.7.1. B cny4ae Heonnatbl KMMEHTOM ycnyr cBa3u cBbiwe 30 gHEeN ¢ MOMEHTa MorHow GrOKMPOBKM, KOMNAaHUS BrNpase B
O[HOCTOPOHHEM MNOpPsiiKe PACTOPrHYTb HACTOALLMI OOrOBOP MOMHOCTLI0 NGO B YacT noboro ns aboHEeHTCKMX HOMEpPOB,
06Cny>XMBaKLLUXCA NO HACTOSALLEMY [OrOBOPY.

3.8. B cnyyae, ecnnm KoMnaHus He BOCMOMb30Banacb MpaBoOM, ykadaHHbiM B n.3.7.1 HacToswWwero [OroBopa, BO3MOXHO
aBTOMaTM4eCcKoe BOCCTaHOBMEHVWe aboHeHTa B nepuog Ao 150 gHen ¢ MOMeHTa MorHou GNOKUPOBKM NOCME NOCTYNSEHNS
OEeHeXHbIX cpeAacTB Ha GanaHC nuueBoro cyeTa KnueHTa (onmnaTbl BbICTABIEHHOro c4yeTa (c4eToB) unu ynnatbl
3a0/MKEHHOCTN C BHECEHWEM npeonnartbl. [Mpegonnarton aenseTca Hanvuve nobol cymmbl Ha 6anaHce NUUEBOro cyeTa
KnueHTa)

3.9. KomnaHnst B 0QHOCTOPOHHEM MOpsSiAKe pacTopraeT [OrOBOP Ha OKa3aHWe YCMyr SMeKTPOCBSA3M MO NULEBOMY CYETY
knvueHTa vepe3 150 gHew ¢ MOMeHTa NOMHOW GNOKUPOBKKU, €CNN KIMEHT He onnaTtun cyet (B cooTBeTCcTBUM C . 3.8.) 1 He
BOCCTaHOBWUN obcnyxusanue. MNpyn 3ToM KNMEHT 06s13aH ynnatutb 3afl0fPKEHHOCTb MO PacTOPrHyTOMY [AOrOBOPY C Y4ETOM
WTpadHbIX CaHKUMIW, NPedyCMOTPEHHbIX HacTOSWMM [OrOBOPOM W 3akoHopatenbcTBoM Pecnybnuvkm Benapyce.
Mocnepaytolee NOOKMOYEHNE KNMEHTa K CETU CBA3WM KOMMaHWM MPOMCXOAUT Ha OBLLMX OCHOBAHMSAX C 3aKMYeHNEM HOBOTO
Joroeopa.

3.10. MNpn mexayHapoAHOM POYMUHre onnarte MoAnexuT Kak umcxopsdiwias, Tak M BXoAswas cBA3b, B T.4. U B Ccnyyae
nepeagpecaumum, 0 Yem ykasblBaeTcs B Tapudax komnaHuu. [lpy 3TOM pacyeT CTOMMOCTM OKa3aHHbIX YCMyr CBsi3N B
MeXayHapO4HOM POYMUHIe OCYLLECTBNSETCS NO Mepe NOCTynneHnsa nHopmaLumum OT POYMUHIOBLIX NApTHEPOB.

3.11. KnueHT yBeJOMIEH 0 30He AeNCTBMSA YCyr CBA3W KoMNaHun. KayecTBo npefocTaBnsieMon CBA3n, B TOM YMCTe CKOPOCTb
npvema/nepefayn AaHHbIX MOXET WM3MEHSTbCA B 3aBUCMMOCTU OT TEXHMYECKMX XapaKTepucTuK TepMuHana, penbeda
MECTHOCTW, MOrOAHbIX YCIOBUW, 3arpy>KEHHOCTU CETU W1 3arpy3ku CoTbl, B KOTOPOW 3apernctpupoBaH aboOHEHT, B TOHHENSX,
noasanax, NoA BNMAHWEM BbICOTHON MHTepdepeHLun 1 T.M.

3.12. [evictBua aboHeHTa, COBEpLUEHHblE C WCMONb30BaHMEM Koda [AOCTyNa W WMHbIX MEepcoHanbHbIX Naponen ans
noaknioYeHna/oTkNoYeHns yenyr ceasu npu nomowm USSD, ACCA, MICCA un gpyrux cuctem camoobenyxuBaHms aboHeHTa,
npvpaBHNBAKOTCH K AENCTBUSM, COBEPLUEHHBIM KITMEHTOM JINYHO.

3.13. Ycnosuss npepgocTaBneHuss ycnyr CBA3W W TapudHbIX MNaHOB U3MNOXEHbl B CMPaBOYHO-MHEOPMAaLMOHHBLIX
maTtepwuanax/nopsigkax/npasunax, m3gaBaemMbix komnaHuen. CnpaBovHO-MHOPMAaLMOHHbIE MaTepuanbl/nopsaku/npasmna
OOCTYNHbI 1151 03HAKOMITEHMS Ha odULManbHOM canTe KoMnaHum www.velcom.by, a Takke B NyHKTax 3akrnoyeHnst 4orosopa.
3.14. MNyTem npucoeavHeHUsA K HacTosLEeMy AOroBOpY KINMEHT-hu3nyeckoe nvuo BblpaxaeT CBOE cornacue Ha cbop,
06paboTKy 1 XxpaHeHMe NepcoHarnbHbIX U NAcNOPTHBIX AAHHbIX, @ TAKKE UX UCMONb30BaHME B ClyYasix, He NPOTUBOPEeYaLLNX
3akoHopaTenbcTBy PecnyGnuku Benapych;

3.15. MNapameTpbl kayecTBa yCnyr nepegayun aHHbIX U nokasaTenu kayectsa paboTbl CEeTM Ha MOMEHT 3aKIYeHWs JoroBopa
oTpaxeHbl B MpunoxeHun k gorosopy Ne 1.

4. CTonMocCTb yCcnyr CBA3u 1 NOPAAOK UX onnaTbl

4.1. CTOMMOCTb OKasblBaeMbIX yCIyr CBA3M onpeaenserca Tapudamm KOMnaHum, AeNCTBYOLWMMY Ha AeHb NPeaoCcTaBneHns
ycnyr.

4.2. KnneHT 0653aH Npou3BoauTb NnaTexu B pa3mepax, Heo0xo4MMbIX A51S CMMCaHUS AEHEXHbIX CpeacTB 3a NoTpebneHHble
ycrnyru cBsi3n, 3a NpuobpeTeHHOe B KOMMaHuM obopyooBaHME, a TakkKe WMHbIX CMUCAHWUIA, CBA3AHHbIX C 0OCnyXUBaHWEM
KnneHTa B KoMmnaHmu. [NpoLeHTbl Ha NPOM3BeAEHHbIE MIAaTEXN HE HAYUCTAIOTCS.

4.3. ExxemecsiuHo go 10 uncna mecsila, cnefymoLllero 3a oT4eTHbIM, KOMMaHUs (QOPMUPYET cyeTa, Coaepallme Bce BUabI
Ha4YMCNeHUn 3a NpefoCTaBlieHHbIE B OTYETHOM MeCsLEe YCNyrM CBsi3W, KOTOpble 3aBepstoTcs (DakCMMUIbHbIMU MevaTblo
KOMMaHUM 1 NOANMNCHIO YNONTHOMOYEHHOIO Nnua.

4.4 KnneHT MOXeT 3aka3aTb JOCTaBKy CHETOB OAHMUM U3 NPeasioXKeHHbIX KOMNaHue cnocoboB: Ha afpec SNeKTPOHHON NOYThI
n/vnu Ha no4vTOBbIM agpec. Paccbinka perynspHbIX CYETOB KNMEHTam-(U3M4ecKMM IuuaM Ha Mo4YTOBbIA ajapec
OCYLLUECTBNSIETCA 3a nnaTty, B COOTBETCTBUM C [AEWCTBYLWMMU Tapudamu. KnueHT Takke MOXEeT MonyyYnTb cyeT
CaMOCTOSITENbHO, 06paTUBLIMCL B KOMMAHWIO C [OOKYMEHTOM, YAOCTOBEPSIOWMM JUYHOCTL (ANs npeacTtaBuTenen
IOPUANYECKUX NUL, — C OKYMEHTaMU, NOATBEPXKAAIOLMMM NOMTHOMOYKS U TIMYHOCTbL OOpaTMBLLIErocs ).

4.5. KomnaHus BrnipaBe NproCTaHOBUTb OTNPaBKYy CYETOB KIMEHTY B Criyyasx:

- BO3BpaTa B afpec KOMMNaHWM BbICTaBMNSIEMbIX KITMEHTY CHETOB;



-eCInU KINWEeHT He BOCCTaHOBUT obcnyxuBaHue aboOHEHTCKOro Homepa no nctedeHnn 60 gHen co OHSA OTKIOYEHUS OT ceTu
CBS1311 KOMMaHWK 3a Heynnary;

- HenoATBepPXAEHUs KIMEHTOM afpecHblX AaHHbIX AN MOoMyyYeHWs CYeTOoB B OTBET Ha 3anpoc KomnaHun. B cnyvae
NPUOCTaHOBIEHNSA KOMNaHWEN OTNPaBKN CHETOB KIMEHTY, KIMEHT HeCceT MOMHYK OTBETCTBEHHOCTL 3a ONNaTy OKa3biBaeMblX
emy ycrnyr cBs3u.

4.6. KnueHT-hmanyeckoe nuuo, onnaymsarowni yCcrnyrn CBSi3WM KOMMaHuM No npegonnaTte, 06sA3aH CaMOCTOSTENbHO
oTcnexusaTe n3MeHeHne GanaHca nuuesoro cyeta u 6e3 nmonyvyeHuss cyeta NOMOMHATE 6anaHC AEHEXHbIMU CymMMamu,
[OCTaTOMHbIMWM ANA Onnathl YCMyr CBSA3W, €XeMEeCHAYHbIX MraTexen Mo paccpoyvke 3a MpuobpeTeHHoe B KOMMaHWuu
obopydoBaHue, a Takke AN5 UHbIX CMIUCaHUIA, CBA3AHHBLIX C 0O6CYXMBAHWEM KINMEeHTa B KOMNaHUW, BO n3bexxaHne nomHoro
n3pacxogoBaHus npegonnaTel Ha 6anaHce 1 OTKNIOYEHMS OT CETU CBA3M KOMMaHUW.

4.7. KnueHT-hm3anyeckoe nuuo, OnnavnsaroLLnii YCryrm CBA3N KOMNaHuM no gakTy Mx okasaHus, 0653aH onnaTtuTb CYeT B
CpOKMW, YyCTaHOBMEHHbIe [opsaaKoM NpeaocTaBneHns yCnyr aneKTPoCBA3n KnMeHTam-(pu3nyeckuMm nuuam ¢ BO3MOXHOCTbIO
onnaTtbl No dakTy nx okasaHus. KnneHT obssaH camoCToATENbHO YTOYHWUTL CyMMY, NOAMEXallylo K onnarte, npu noMoLum
cuctem camoobenyxvnsaHma aboHeHTa Unm nHbIMK cnocobamm, NPeayCMOTPEHHBIMW KOMMaHWER, U MPOU3BECTU NNaTex.
4.8. KnueHT-topnagunyeckoe nuuo obssaH onnatutb cyeT A0 25 uncna mecsua, CreayloLwero 3a Mecsuem okasaHus ycnyr
CBS13W, BO M3bexaHne OTKMIOYEHUs OT CeTu CBA3W KoMnaHuu. [pu HemonyyvyeHun cuyeta KIMeHT obs3aH CaMOCTOSTENbHO
YTOYHWUTbL CYMMY, NOAMEXaLLyto onnaTe, B CnpaBoYHO-UHMOpMaunoHHon cnyxbe komnanum, MCCA nnu LIMNnO n nponssectn
nnatex. CuyeT OenNCTBUTENEH B TeYeHWe Mecsua CO OHS ero BbiCTaBneHus. llocne WCTeYeHWs 3TOro CpoKa KIUEHT-
ropyanYecKoe NUUO AOMKEeH 06paTUTLCH B KOMMAaHUIO 3a BbiICTaBNEHNEM HOBOIO cHeTa.

4.8.1. MNMpu onnarte cyetoB no MNTIA (nnatexHomy TpeboBaHuio € NpeaBapuTENbHBIM aKLENTOM), KNUEHT-HpUANYECKOe N1LO
CaMOCTOSTENbHO KOHTPONMpYyeT AOCTAaTOYHOCTb AEHEXHbIX CPEACTB Ha CBOEM cyeTe AN CMMCaHWs NO BbICTABIEHHOMY
nnaTexHomy TpeboBaHuio. B cnyyae oTkasa nnm HeJOCTaTOMHOCTU CPEACTB, KIMEHT CaMOCTOATENbHO NMPOM3BOAMT onnary.
4.9. KnneHT-hmanyeckoe nmuo MoXeT onnaTuTb YCNyru CBSA3W B oTAeneHmax 6aHkoB, NpyM NOMOLLM CUCTEM ANCTAaHLMOHHOIO
6aHKOBCKOro 00CNyXMBaHNA: MHTEPHET-0aHKUHT 1 MOBUNbHLIN GaHK; Yepes cuctemy «PacyeT» (EPUIMT), Ha caliTe komnaHuu
velcom.by, B MH(bOKMOCKaX, YCTPOMCTBax cCaMoobCnyXnBaHns ¢ yHKUMEN Npuema HanmnyHbix aeHer, baHkomartax (ATM), npu
NOMOLLM aBTOMaTU4ECKOW OMmaThl, KapT 3KCMpecc-onnathkl, a Takke WHbIMW criocobamu, NpeayCMOTPEHHbIMI KOMMNaHWeN.
KnuneHT-topyanyeckoe nvuo onnayvMeaeT ycnyru cBs3n nyteMm 6es3HannyHoro 6aHKOBCKOro nepeBoga AEeHEXHbIX CPeAcTB C
pacyeTHbIX CHETOB OPraHN3aLMmn Ha pacyeTHbIV CHET KOMMaHWUM COrfacHO BbICTABNIEHHOMY KOMMNAaHWEeNn cYeTy.

4.10. OnnaTa cuynTaeTca COBEPLUEHHOM MOCMe 3a4nCreHns OeHEXHbIX CPeACTB Ha NUUEBON cyeT knueHTa. KomnaHus He
HeceT OTBETCTBEHHOCTb 3a 3aepXku B nepepadve MHgopmaumu O nnarexax no TEXHUYECKUM MpUYMHaM OpraHusauuw,
OCyLLeCTBAAIOLWMX Npuem/nepegady/3aymcrneHne nnaTexen.

4.11. KnueHT-hmnsmyeckoe nuuo NpousBOAUT onnaTy 3a YCnyrn CBSA3N C ykaszaHWem abOHEHTCKOro Homepa unu Homepa
nvueBoro cyeta, pamunun, MMEHW, OTYeCTBa M HeCceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb, MOSIHOTY W KOPPEKTHOCTb
MHdOPMaLMK, yKa3aHHON B NNaTexHoM AoKymeHTe. [Nnatenblumk o6s3aH coxpaHaTb AOKYMEHT, NMOATBEpXAatowmn gakTt
onnaThbl, 40 3a4UCIEHNS OEHEXHbIX CPEACTB Ha NULEBON CYeT. B criyyae oTCyTCTBMSA B NNATEXHOM AOKYMEHTE JOCTOBEPHON,
NOMHOW U KOPPEKTHON MHpOPMaLMM KOMNAHUA HE HECET OTBETCTBEHHOCTb 3a HECOOTBETCTBYIOLLIEE U/MNN HECBOEBPEMEHHOE
3a4nCrneHne OeHeXHbIX CPeacTB, KOTOPOE MOXET MPUMBECTM K MPUOCTAHOBIEHMIO OKa3aHWs yCcryr CBA3W, a Takke Bnpase
OTKa3aTb NnaTenbLUMKy B BO3BPaTE AEHEXHbIX CPeacTB.

4.12. KnneHT/aboHeHT He BNpaBe pacxoAoBaTh AeHEXHble CPeaAcTBa, NOCTYMMBLUME Ha ero NMLEBON CHYET OLMBOYHO.

4.13. BosBpar owmBOYHbIX MNNaTexen OCyLeCTBNAETCA NnaTenblUuKy Ha OCHOBAHWWM MNPELOCTaBMEHHOTO MNMATEXHOro
OOKYMeHTa W [OKyMeHTa, YAOCTOBepsioLero NuyHocTb. Pacxofbl no Bo3BpaTy KOMMEHCMPYIOTCA MnaTenbLykoM Ha
OCHOBaHWWN AENCTBYIOLLMX Tapudos.

5. OTBETCTBEHHOCTb CTOPOH

5.1. 3a HeucnonHeHne nMMbBO HeHagnexallee MCMOMHeHWe A0roBopa CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHopaTenbcTBoM Pecnybnvkn Benapyck. [Npyn 3TOM KOMNaHuWs He HeceT OTBETCTBEHHOCTb 3a YMYLUEHHYK BbIFOAY,
NPUYUHEHHYIO KITMEHTY HEHaAeXallm NCNoSIHEHMeM AoroBopa.

5.2. 3a npocpoyky onnatbl YCryr CBA3uW, B pe3ynbTaTte Yero y KNneHTa BO3HMKaeT 3aJ0MMKEHHOCTb nepes KOMNaHnen, KINneHT
onnaynsaeT KomnaHun nexto B pasmepe 0,5% OT CyMMbl 3a40MKEHHOCTUN 3a KaXAblA AeHb NPOCPOYKY, @ TaKKe NPOLEHTHI,
onpepensemble cTaBkon pemHaHcupoBaHus HaumoHaneHoro baHka Pecnybnvkun Benapyce.

5.3. B cnyyae BO3HVMKHOBEHWS 3300MKEHHOCTU Y KIMEHTa-topnanM4eckoro nuua unu MHAMBMAyanbHoOro npegnpuHuMaTens
KOMMaHWsA BrpaBe BbICTABUTb MraTtexHoe TpeboBaHue unm NpeTeH3no Ha CyMMYy 3afO0IPKEHHOCTU C y4eTOM LUTpadHbIX
caHkumin. Ecnu gaHHoe nnaTexHoe TpeboBaHve/npeTeH3ns He ByaeT akuenToBaHo/onnaveHa B TeveHne AsaguaTty AHeNn co
[OHS MONyYeHNs KIMEHTOM, Ha KNneHTa HanaraeTcs wrpad B pasmepe 5 6a30BbIX BENWUYMH.

5.4. CTOpOHbI HEe HeCyT OTBETCTBEHHOCTb 3a HeWCronHeHue Nnbo HeHaanexaliee MCMoiHeEHWe CBOWMX 00Si3aHHOCTEN Mno
[OOroBOpY, €CNy MX HENCMONHEHNE BbI3BaHO AENCTBUSMU HEMPEOAONMMON CUIbl (M34aHVEe 3aKOHOLATENbHbIX aKTOB U MHbIE
OEeNCTBUA roCyOapCTBEHHbIX OPraHoB YMNpaBreHusi, WMelolMe CreACTBUEM OrpaHM4yeHue CrnocoBHOCTVM  KOMMaHuu
NpefoCTaBNsATb YCIyrn CBA3M, a Takke CTUXUHbIe BeACTBUS, KaTacTpodbl, BOEHHbIE AEWCTBUA 1 NpoYee).

5.5. KomnaHus He HeceT OTBETCTBEHHOCTb 3a BpeMeHHble cbon B paboTe ceTu cBA3m (4o 48 4acoB), B TOM YnCre BO3HUKLIME
B pesynbTaTe NpoBeAeHUs UCMbITaHUIA, MOHTaXa, 0BGHOBNEHUsI N TeEXHUYeCcKoro obcnyxusaHns obopyaoBaHus.

5.6. KomnaHnsa He HeceT OTBETCTBEHHOCTb 3a Nobble NocneacTBMSA NONb30BaHUSA CEThIO CBA3M KOMMaHWUW.

5.7. KnvueHT HeceT nomnHylo OTBETCTBEHHOCTb B Crnyyae ucnonb3oBaHust SIM-kapTbl U ycnyr CBA3W No AOroBopy TpeTbUMu
nuuamu, B TOM 4ucre B criydyae ytepy unm kpaxu SIM-kapTel 1 HECBOEBPEMEHHOIO OOpaLLEeHMs KITMEHTA B KOMMAHWIO C
npocb6O NPUOCTAHOBIEHUSI OKa3aHUs YCINyr CBA3MW.

5.8. KnuneHT HeceT OTBETCTBEHHOCTb 3a COXPAHHOCTb KOAa [[OCTyna M WHbIX MEepCOHanbHbIX Maponen, a B crny4vae
pasrnawleHnss JaHHonW MHdopmauun, o06s3aH coobwmtb 06 3ToM, O6paTVMBLUMCL B KOMMAHWIO C  OOKYMEHTOM,



YAOCTOBEPSIOLMM FIMYHOCTb (AN NpeacTaBuTenelt lopuanyeckmx Nuy — ¢ JOKyMeHTamu, NOATBEPXAAOWMNMM NOSTHOMOYKS
1 NMYHOCTb ObpaTMBLLIErocs).

5.9. Bo BceM WHOM, He yperynupoBaHHOM HACTOSILLUMM [OrOBOPOM, CTOPOHbI PYKOBOACTBYIOTCH 3aKOHOAATENbCTBOM
Pecny6nukn Benapyce.

5.10. Cnopel No 4OroBOpYy paspeLuarTcs B XoA4e B3avMHbIX NeperoBopoB. B crnyyae He[oCTUXEHNS CTOPOHaMW B3aUMHOIO
cornacus cnopbl Mexay HAMK paccmaTtpusatoTcs B cyaax Pecnybnvkm Benapycb no Bbibopy nctua: o MeCTy HaxXoXAeHus
oTBeTYMKa — dmsmyeckoro nuua wnn B cyde LleHTpanbHoro panoHa r. MuHcka. Crnopbl C OpPUANYECKMMMW fMLE@MM
paccmaTpuBaroTca KOHOMUYECKUM CyAoM I. MuHckKa;

5.11. KomnaHusa HeceT OTBETCTBEHHOCTb 3a COOTBETCTBME KavyecTBa OKa3blBaeMbIX yCiyr nepefayn AaHHbIX TpeboBaHnam
TEXHWYECKMX HOPMAaTMBHBLIX MPaBOBbIX aKTOB W YCMOBMAM HACTOSALWEro [OoroBopa COrfacHo AeNlcTByolemy
3akoHogaTenbcTBy Pecnybnukn Benapyceb.

6. Cpok aencTBUA goroBopa v NopsifioKk ero M3MeHeHUs U pacTopPXKeHUsi

6.1. [loroBop BCTynaeT B CUITy CO AHSA €ro NOANMCaHUs CTOPOHaMU 1 3aKnoyvaeTcs Ha OAuH roa. Ecnn Hu ogHa 13 CTOpoH He
nosgHee, Yyem 3a 30 gHew OO UCTEYEeHUs CpoKa OeNCTBMSA AOroBOpa, MMCbMEHHO HE 3asiBUT O €ro pacTOPXKEHUU, OH cUMTaeTcs
NPOSIOHIMPOBAHHBIM Ha KaXAbl MOCMeayLWMn KaneHaapHbIn rog 40 UCTeYeHUs Cpoka AeWCTBUS NULEH3MM KOMNaHum 3a
WCKITIOYEHNEM Crly4YaeB, ykasaHHbIX B N.6.2. HacTosLLero Aorosopa.

6.2. Ecnv KNMeHTOM Mo A0roBopy SBNSETCA WHOCTPaHHLIA rpaxKaaHvH, JOroBop BCTynaeT B CUMY CO OHS €ro NoAnvcaHus
CTOPOHaMM M CYMTaETCA 3aKMIOYEHHbIM Ha CPOK 3aKOHHOrO npebbiBaHns KnnMeHTa (MHOCTPaHHOIO rpaxAaHuHa) Ha
Tepputopun Pecnybnvkn Benapycb. B cnyvae npoaneHus cpoka 3akOHHOrO npebbiBaHMSA KhMeHTa Ha Tepputopuu
Pecnybnukn Benapycb 4OroBop MOXeT 6biTb MPOAEH MO COrMaLLeHNo CTOPOH.

6.3. KnuneHT Bnpase B nio6oe Bpems 0Tka3aTbCs OT YCNyr CBA3W U pacTOPrHyTb AOroBOp B O4HOCTOPOHHEM nopsake, ohopMms
COOTBETCTBYHOLLEE 3asiBMEHNE, NPU YCIIOBUM OTCYTCTBUSA 3aJ0SPKEHHOCTM Nepes KOMNaHnen ¢ y4eTom LTpadHbIX CaHKLMNA,
eCcnu OHW MnpefycMOTpeHbl AoroBopoM. CueT ¢ uHgopMaumen o coctodaHum GanaHca NUUEBOro cuyeTa/HaumcneHusx
BbICTaBIIAETCA KOMMNaHWen B TevyeHne 7 6aHKOBCKMX OHeN (B criydae nonb3oBaHus ycnyron «MexayHapoaHbIA POYMUHM» —
nocrne NOCTynneHns nHopmaummn 06 okasaHHbIX yCryrax CBA3m OT POYMUHIOBLIX NapTHEPOB, HO He no3aHee 30 aHen co AHA
odpopMneHnst 3asiBfieHNs O pacTopXeHun gorosopa). BosspaTt octatka AeHeXHbIX CPeACcTB MPOM3BOAUTCA KOMMaHuewn B
TedyeHue 30 6aHKOBCKMX OHEN CO OHSA perncTpaumm 3assrneHns B OBUNNMHroBo CUCTeMe KOMMNaHum.

6.4. B cnyyae oTkasa knmeHTa oT 06cnyxmBaHust aboHeHTCKoro Homepa B TedeHre 90 AHeN C MOMEHTa 3aKioyeHns Jorosopa
KNWEHT ynnayuBaeT KOMMaHWM nnaTty 3a TepMuHauuio Takoro abOoHEHTCKOro Homepa COrfacHo TapudHOMY MraHy,
OEeNCTBYIOLLEMY HA MOMEHT 3asBMEeHNs KMeHTa O npekpaLleHun obcnyxmeaHns aboHEeHTCKOro Homepa.

6.5. Mpu pacTopxeHnn JoroBopa O4HOPa30Bble B3HOCKI 3a YCNyr CBA3MW: NOAKIO4YeHWe, Bbibop Homepa, cmMeHa TapudHOro
nnaHa v T.4., He BO3BpaLLaloTca. BoHyCbl U ckuakun, npeanaraemMble KOMMNaHWen KINEeHTY B pamMKax pekrnaMHbiX akuun, B
AEHEXHOM 3KBMBANIEHTE He BbIMfavnsaoTcs.

6.6. KomnaHus Bnpaee pacToprHyTb JOrOBOP B OAHOCTOPOHHEM MOPSAKE B CryyasX:

- €CNW KNMMEeHT cucTemaTuyecky (aea n 6onee pasa) HapyLuaeT yCcroBMs onmaThl YCNyr CBA3M;

- €CNU KNWEHT He oNnaTtun ycnyrn cBsasun B TedeHne 150 gHen co AHA ero OTKMIOYEHWS OT CeTU CBA3M KOMMNaHuu (6noknupoBku);
- PN UCNOMNb30BaHNN KNNEHTOM SIM-kapTbl C U3MEHEHHBIM MPOrPaMMHbLIM obecnedeHnem.

6.7. N3veHeHne poroBopa MPOUCXOAMT MyTEM pa3MeLLeHUs COOTBEeTCTByLWEen MHopMauum 06 M3MEeHeHUW yCrnoBui
[OroBopa, nopsiaka okasaHusi yCnyr, a Takke WMHbIX U3MEHEHUSsIX, CBA3aHHbIX C ODCMYXXVWBaHWEM KIMeHTa B KOMMaHWu, Ha
oduumanbHOM canTe KoMmnaHum www.velcom.by.

6.8. B cnyvae okasaHusi aboHeHTy ycnyr nepeHocMmocTu aboHEHTCKOro Homepa, AOroBOpP CHMTAETCA PacTOPrHyTbIM C
MOMEHTa MONy4YeHnss onepaTopoM-peunnUeHToOM MOATBEPXKAEHNS BO3MOXHOCTU nepeHoca aboHeHTCKOro Homepa 6Gasbl
AaHHbIX NePeHOCUMMbIX HOMEPOB.



