HoroBop 06 okazaHUM yCrnyr 3NeKTPOCBA3N
15.05.2009

1. O6LWwKe nonoxeHns

1.1. Hactosawwuin goroBop o6 oka3aHuu YCryr 9NeKTPOCBSA3N perynupyet OTHOLLEHUS MeXOy KIMEHTOM UM KOMMaHuewn no
OKa3aHuWIo YCyr CBSA3WN B CETW CBA3U KOMMNAHWK.

1.2. B HacTosiLem JOroBope UCMOMb3YHTCS crieqylowmne TepMUHbI U UX onpeaeneHns:

KomnaHua — WHOCTpaHHOEe 4acTHOe YHWUTapHoe npeanpusTMe no okasaHuio ycnyr "Benkom", ocyllecTensiowiee
OeATenbHOCTb MO OKa3aHWIo YCIyr 3NEeKTPOCBSA3W Ha OCHOBaHWM NuueH3un MuHucTepcTBa CBS3W M MHOpMaTM3aumu
Pecnybnukn Benapycb.

KnueHT — dmanyeckoe, opnamyeckoe N1LO Unu MHAMBMAYyanbHbIN NpeanpuHMMaTernb, C KOTOPbIM 3aKYeH [0rosop.
HoroBop 06 oka3aHuu ycnyr 3neKTpocBA3un (Aanee — 4OroBop) — Ny6nMYHbIN 4OrOBOP, KOTOPbIA COCTOUT U3 HACTOALLErO
[0roBopa 1 perncTpaumoHHON opMbl U JOSKEH BbiTb NPUHAT KIMEHTOM NYyTEM NPUCOEAMHEHUS K HEMY B LIETNIOM.
PernctpaumoHHas c¢opma — ycTaHOBMNeHHas KoMnaHven dopma, coaepxalias cBeAeHUs O KIMeHTe M MHAOoPMaumio o
Ha3HaYeHHbIX Yycryrax CBS3WM Ha MOMEHT 3akniouveHus gorosopa. [lognvcaHne KIMEHTOM PerncTpaumMoHHOW OpMbI
BblpaxaeT 6e3yCcrnoBHOe cornacue KrnMeHTa ¢ ycrnoBusiMn JOroBopa u NpuUCoeAuHEHNe K Hemy B LiEMNOM.

Ycnyru cBsA3mn — ycryry COTOBOW NMOABUXHOM 3NEKTPOCBA3N, @ TaKkKe CONyTCTBYIOLWMNE UM AOMOMHUTENbHbIE YCIYTN.
ABGOHEHT — nonb3oBaTesnb YCnyr CBA3W Ha YCNOBUAX JOroBOpPa, 3aKMOYEHHOrO Mexay KMMEHTOM W KOMMaHWen, KoTopoMmy
BblgerneH aboHeHTCKuiA Homep.

MopsAapok oKasaHus ycnyr — npasuna uWwnu MOpsAoK  OKasaHWa/MpeaocTaBneHus  YCryr CBSA3M, CNpaBOYHO-
MHAOPMaLMOHHbIE MaTepuarnbl, onybnmnkoBaHHbIe Ha oduumansHOM cante KoMmnaHnm www.velcom.by.

3asaBneHne — 3asBka Ha u3MeHeHue Habopa ycnyr, 3aduKcnupoBaHHas aboOHEHTOM CaMOCTOATENbHO MPU MOMOLLM CryXb
cepeuca komnanum (ACCA, MCCA, USSD), nmbo nucbMeHHOe 3asiBNieHMe YCTaHOBIEHHOrO KoMnaHuen obpasua,
0hOpMIIEHHOE KINMEHTOM B LieHTpax npodax u obcnyxusanus (ganee — LINMnO) nubo B odhmcax noBepeHHbIX KOMNaHUK, npu
npeabsBNeHUN JOKYMeHTa, yAOCTOBEPSIOLEero NMYHOCTb (4Na nNpeactaBuTenei Iopuandeckux nuuy — npu npeabssneHun
OOKYMEHTOB, NOATBEPXAAILLMX NONTHOMOYUSA M NINYHOCTL obpaTuBLLEerocs).

1.3. [JoroBop 3aknioyaeTcs NyTem NoAnucaHvsl KMMeHTOM PerMcTpauMoHHON hopMbl, KOTOpas ABNSETCA HeOoTbeMIEMOWN
YacTbio orosopa. [loroBop BCTynaeT B CUNY C MOMEHTa NOANMCaHNS perncTpaumoHHOn opMbl.

1.4. Ycnyrm npegocTaBnsaioTCa KNMEHTY NpW Hanuyinum B ero cobCcTBeHHOCTW, BnageHun nnbo nonb3oBaHuy TepMuHana
(mobunbHoro TenedpoHHoro annapara, mogema M T.M.), cepTudMUMPoBaHHOrO B HaumnoHanbHOM cucTeMe NoATBEpPXAEHNS
cooTBeTCcTBMA Pecnybnuku Benapychb.

1.5. [dencTtByowmMin TapudHbIA MAaH KOMNaHUM Ha MOMEHT OKasaHus YCryr CBA3W SIBMSETCA HEeOTbeMSeMOW 4acTblo
Aorosopa.

2. NpaBa 1 06513aHHOCTN CTOPOH

2.1. KomnaHus o6sa3yeTcs:

2.1.1. nocne NoAnNnCcaHus perncTpauyoHHON POpMbl U OMnaThl BbICTABNEHHOrO cyeTa (B Criydae onnaTtbl KMMEHTOM yCnyr
CBSI3 Ha OCHOBEe Mpegonnartbl) B TevyeHue 24-X 4acoB MOAKMIYUTL KIMEHTa K CeTW CBSI3W KOMMaHWu, NpeaocTaBuB
aboHeHTCkun Homep u npu HeobxoammocTtu SIM-kapTy/R-UIM-kapTy;

2.1.2. KOHCYNbTMPOBaTb KNMEHTa No ero npocbbe 0 NopsiaKe okasaHust YCnyr CBA3W KOMMaHuu;

2.1.3. OTKINIOYNTb KNMEHTa OT CETU CBSA3UN KOMMAaHWM MpU MNOCTYMNIEHUN 3aABreHNs 00 3TOM OT KIMEHTa;

2.1.4. nHdopMUPOBATbL KNUEHTa Yepes oduLManbHbIi CanT komnaHum www.velcom.by n/unu CMU o6 yBennyeHnm ctoumocTtu
ycnyr cBa3m 3a 15 gHen Ao BCTYNNeHUs U3MEHEHUI B CUny;

2.1.5. nHdopmmnpoBaTb KNneHTa Yyepes oduumanbHbIi CanT komnaHnm www.velcom.by 06 nameHeHusx gorosopa, nopsiaka
oKa3aHus yCnyr, a Takke UHbIX M3MEHEHWSX, CBA3aHHbIX C 06CNyXMBaHWEM KNMEHTa B KOMMaHUW;

2.1.6. NnpenocTaBnATb YCNyrn CBA3W Ha YCroBWAX, NPegyCMOTPEHHbIX AOTOBOPOM, NOPSAOKOM OKasaHus ycnyr, TapudHbeiMu
nnaHamu KOMNaHum.

2.2. KomnaHus umeeT npaBo:

2.2.1. TpeboBaTh OT KNMeHTa UCNonHeHnss 0bs3aHHOCTE B COOTBETCTBUM C JOrOBOPOM;

2.2.2. NpnoCcTaHoBNTL AENCTBNE JOroBOpa, OTKMOYMB KNIMEHTa OT CETU CBA3M KOMMaHWW, a Takke pacTOprHyTb AOroBop B
OOHOCTOPOHHEM NOpPsAAKe B CryyasXx, NpeayCMOTPEHHbIX JOrOBOPOM;

2.2.3. 3ameHnTb aboHeHTCku Homep w/unu SIM-kapTy/R-UIM-kapTy knueHTa, B TOM 4mucne ecnvm 3TO NPOOUKTOBAHO
TexHnyecknmmn TpeboBaHusamu. O NpeacTosLLEen 3amMeHe KNMMEHT YBeAOMIAEeTCS NpeaBapuTenbHO;

2.2.4. B cnyyae Hanuyns y 0QHOrO KINeHTa HECKOMbKUX JOrOBOPOB U BO3HUKHOBEHMWS 3a0MMKEHHOCTM XOTS Obl N0 0gHOMY M3
HUX, KOMNaHusa Bnpase 6e3 yBeJOMINEHUS KNMEHTa NPMOCTaHOBUTL OKa3aHwe YCrnyr CBA3W MO OcTanbHbIM AOroBopaMm Ao
norawleHns yka3aHHOWM 3a0IMKEHHOCTH, a B Criyyae HenoralleHms — B 6eccnopHOM Mopsiake cnucaTb AeHeXHble cpeacTsa C
6anaHCcoB KnneHTa No MHLIM A0roBOpam B CYET ynnaTbl BO3HMKLIEN 3a40IPKEHHOCTM C y4EeTOM LUTPAdHbIX CaHKLMN;

2.2.5. pasmewatb Nobyo MHGOPMaLMIo, COMYTCTBYIOLWYIO OBCNYXMBaHWIO KMEHTa B KOMMaHWW, a Takke WHopmaumio
PEeKNamMHOro xapakrepa Ha MH(OPMaLIMOHHbBIX KaHanax, NPUHaAnexaLimx KOMNaHuu;

2.2.6. aBTOMatnyeckn OTKpbIBaTb AOCTYM K YyCnyram CBsi3W, He BKIIOYEHHbIM B AelcTBylowmii Habop ycnyr aboHeHTa,
npeABapuTensHO pa3mecTus 06 3TOM yBeJoOMIIeHne Ha ovLnanbHOM canTe KomnaHnm www.velcom.by;

2.2.7. ocywecTBNATb ayaAMo3annchb BXOASALLMX 3BOHKOB, NOCTYNatoLMX B CNPaBOYHO-MHAOPMAaLMOHHYI0 Cry>K0y KoMnaHuu, a
TaKkKe OrpaHVyMTb B OOHOCTOPOHHEM nopsake AOCTyn aboHeHTa K CnpaBOYHO-MHOPMAaUMOHHONM crnyxbe B crnyyasix



HeodHOKpaTHOro obpalleHns ¢ ero aboOHEHTCKOro HOMepa K creuuanucTam crnyx0bl No BONpocam, He OTHOCSLUMMCH K
[eATeNbHOCTM KOMMNaHUW U/unu Npu HapyLeHu aboHeHTOM 3TUYECKUX HOPM M MPaBuI OOLLEeHNS;

2.2.8. oTKNIO4aTb KIIMEHTa OT CEeTU CBSA3WN KOMMaHWUM B CeayoLmX Cryyasx:

- NPV TEXHUYECKNX NOBPEXAEHNAX 060PYyAOBaHUSA KOMMaHWK;

- NP1 NPOBOANMbIX KOMMNaHWen npodunakTnyecknx paborax;

- B Cfy4ae BO3HWMKHOBEHMWS Y KOMNaHUM OCHOBAHWUI Nonarath, YTO KNMMEHTOM COBepLUaeTCs NpaBoHapyLleHne, NpuymHsioLLee
ywepb KomMnaHuu, TpeTbMM fMuaM unM rocydapcTBy C UCMOMb30BaHWMEM KaHanoB CBA3WM UM OBOPYAOBaHUS KOMMaHWUW.
PelueHne o npvocTaHOBRNEHUN YCryr CBA3W B JAHHOM Crlydae NpuHUMaeTCa KOMUCCUEN, CneumnanbHO CO30aHHOM Ans aTuX
Lenen B KOMNaHuu;

- MPWY UCNONb30BaHNN KIIMEHTOM MOBMMBLHOrO TenegOHHOro annaparta C HEe3aKOHHO W3MEHEHHbIM WAEHTUMDUKALMOHHBLIM
Homepom (IMEI);

- Npy ncnonb3oBaHun knMeHTom SIM-kapTbl/R-UIM-kapTbl C U3MEHEHHbLIM MPOorpaMMHbIM obecneyeHem.

2.3. KnueHT 06513aH:

2.3.1. cBOEBPEMEHHO MUCLMEHHO MHPOPMNPOBaTL KOMMNaHWIO 06 U3MEHEHUsX hamunum, UMeHn, oT4yecTBa/HaMMEHOBaHNA
opraHusauumn, IopuaM4eckoro agpeca, agpeca permctpauuv w/wnm JOCTaBKM CHETOB, NACMOPTHbLIX AAHHbIX, KOHTaKTHbIX
TenedoHOB 1 APYrMX HEOBXOAMMBIX AN UCMNOMHEHWSA [4OroBOpa AaHHbIX;

2.3.2. onepaTtuBHO No TeneoHy CnpaBoYHO-UHMOPMaLMOHHON cnyx6bl cooblats 06 yTepe nnm xuweHun SIM-kapTbl/R-
UIM-kapTbl 1 B TedeHne 24-x 4acoB NoaTBepxAaTb 3TO MUCbMEHHbIM 3asBneHnem, obpatuslumnce B LINMnO nubo B oducel
NOBEPEHHbIX KOMMaHUM C AOKYMEHTOM, YAOCTOBEPSIOWMM NNYHOCTL (ANA npeacTaBuTenen OpUANYECcKUX nuy — C
AOKYMEHTaMu, NOATBEPXAALWMMN NOTHOMOYNA M NIMYHOCTL obpaTtusluerocs). MNpu 3TOM KMMEHT HeceT BCe BO3MOXHble
pacxofbl 3a ycnyrn cBA3m 40 akTUYeCcKoro NpuoCcTaHOBNEHNS KOMMaHNEN OKa3aHWs yCrnyr CBA3M N0 TakOMy 3aSBNEHUIO;
2.3.3. camoCTOATENBHO OTCMEXMBaTb COCTOSIHWE CBOero 6anaHca 1 CBOeBPEMEHHO onnaymBaTh YCIyrM CBA3N KOMMaHWN B
COOTBETCTBUM C AEVCTBYHOLLMMY AOrOBOPOM, Tapudamu 1 cnocobom onnarhbl;

2.3.4. obpawaTbCa B KOMNAHWIO AN BOCCTAHOBEHUst 06cnyxmBaHus no ncrevennn 30 gHen ¢ AaTbl OTKIOYEHUS OT CeTu
CBSA3M KOMMNaHuW 3a HeynnaTy;

2.3.5. He nepepaBatb SIM-kapTy/R-UIM-kapTy TpeTbuM nuuam, a Takke He U3MEHsITb, HEe KOMMpOoBaTb UIN HE 3aMEeHATb
nporpammHoe obecneyerne SIM-kapTbl/R-UIM-kapThbl.

2.4. KnueHT umeeT npaBo:

2.4.1. MEHATb NO CBOEMY YCMOTPEHMNIO HAbop ycrnyr CBA3M, Oka3blBaeMbIX KOMMaHWEN, cornacHo Tapudam, yTBepXaAeHHbIM
KOMMaHuew, C y4eTOM OrpaHuW4eHui, YCTaHOBMEHHbIX AOFOBOPOM M MOPSOKOM oOkKa3aHusa ycnyr. N3ameHeHusa B nepedvHe
BblOpaHHbIX YCIyr CBA3W BCTYMalOT B CUIY C MOMEHTa MX perncTpaummn KoMmnaHuen B GUIINMHIOBON CUCTEME, HO He No3aHee
24-X YyacoB C MOMEHTa NofyyYeHns 3asBfeHNs OT KIMEeHTa, eCnN MHOE HEe OroBOPEHO AENCTBYIOLMM TapudHbLIM NaHoM
aboHeHTa ¥ NOPSIAKOM OKa3aHWs yCryru, KOTOPYIo KMMEHT NOAKMIoYaeT/M3MeHSeT/OTKIIoYaeT;

2.4.2. nonb3oBaTbCH BCEMU YCryramu CBA3M B COOTBETCTBUM C 30HOWN NOKPbLITUS U TEXHNYECKUMUN BO3MOXHOCTSAMM KOMMaHWK;
2.4.3. NnpMoCcTaHOBUTbL MNOSb30BaHWeE ycryraMmu CBA3u No AoroBopy, nogknoymns yenyry "Maysa”;

2.4.4. obpallaTbCsa B KOMNaHWIO AN NonyYyeHnsa nHopmaLuum, KacarLwencss UICNONHEHNs 4orosopa.

3. O6wme ycnoBus npeaocTaBreHUs ycnyr CBA3M

3.1. Ycnyru ¢BA3y NpeaoCcTaBnsAoTCs KNMEHTY HA OCHOBE Npeaonnathl Uiy no gakTy okasaHua ycnyr. lNopsgok pacyeToB 3a
yCNyr CBSA3N yKasblBaeTCsl B perncTpaunoHHon opme Npu 3aknoyveHun 4oroBopa U MoXeT ObiTb M3MEHeH B npolecce
MCMNOIHEHUs [orosopa.

3.2. Mpwn obcnyxuBaHUM KNMeHTa B KOMMNaHWM Ha OCHOBE NpedonnaTel 3a nepBble TPU Mecsiua OKa3aHWs ycryr CBA3M
npeponnaTa paccynuTbiBAaeTCA B COOTBETCTBMU C YCTaHOBMNEHHbIM TapudHbIM MaHoMm komnaHuu. o mcTeyeHun Tpéx
MecsLeB pasmep nNpegonnaTthl U3MEHSETCH U PacCUUTLIBAETCS Kak CpeaHAs CYMMa HauYMCNeHN 3a yCnyrm cBA3n B TedeHue
nocrnegHnx Tpex MecsueB Monb3oBaHUst ycnyramu ceasu nnoc 50% aTon cyMmmbl C y4eToM abOHEHTCKON nnatkl COrnacHo
TapudHOMY NnaHy.

3.3. VMHdopmaumsa o coctossHnm 6anaHca knveHTa-usnyeckoro nuua mMoxeT ObiTb MonyvyeHa UM Co CBOero MobunbHOro
TenedoHHoro annapata npu nomowm USSD-3anpoca *100# 1 knasuiua Bbi3oBa (6€3 B3MaHns onnartbl, B T.4. U B POYMUHre),
npu nomowm ACCA no Homepam 411, 412 (6e3 B3umaHus onnaTbl B CETU CBS3N KoMmnaHum), npy nomotn MCCA 1 nHbiMn
crnocobamu, NpeayCMOTPEHHbIMU KOMMaHNEN.

3.4. NHdopmauns o cymme HaymcneHun 3a ycrnyrm CBA3W 3a Tekylwui mecsl, aboHeHTa-lopruaNYeckoro nuua mMoxeT ObiTb
nony4yeHa aboOHEHTOM CO CBOEro MoournbHOro TenedoHHoro annaparta npu nomowwm USSD-3anpoca *100*19#% u knaBuwa
Bbi3oBa (6e3 B3vMaHusi onnatel, B T.4. 1 B poymuHre), npu nomowmn NCCA »n mHbiMM cnocobamu, npeaycMOTPEHHbIMM
komnaHuen. C ocobeHHOCTAMM NpedoCTaBneHns AaHHON MHMOPMAaLMM MOXHO O3HAaKOMUTLCA Ha oduuManbHOM caunTe
KOMMaHun www.velcom.by.

3.5. OcobeHHOCTM nMpenocTaBneHnss YCryr CBA3W MNo hakTy ux okasaHus ansa pmsmyeckux nuy nsnoxeHsl B "lNopsigke
npeaocTaBneHns YCryr aMNeKTPOCBA3M KneHTam — oM3n4eckum nmuam ¢ BO3MOXHOCTbBIO OnnaThl No dpakTy ux okasaHus".
3.6. B cnyyae, ecnn cpeactBa Ha 6anaHce knueHTa (Mpeponnarta) MCMNOMb30BaHbl MOSIHOCTLIO W/MAM He onnadveH
CBOEBPEMEHHO U MOJTHOCTLIO CYET, KOMMNaHusa Yepes cnyxoby SMS nnbo nHeiMm cnocobamu, NnpegyCMOTPEHHBIMM KOMNAaHWEN,
MMeeT NpaBo YBEAOMUTb KNMeHTa 0 HEOOXOAMMOCTU BHECTM aBaHCOBbIV NnaTex/onnaTuTb CYeT.

3.7. B cnyyae HeBHeCEHMSA KNMMEHTOM aBaHCOBOTO MraTexa u/unv npu Heonnarte cyeTa KOMMaHWsa ocTaBnsaeT 3a cobor npaso
NPUOCTaHOBUTbL B OAHOCTOPOHHEM MOPSIAKE OKa3aHwe yCnyr CBA3MW KIMEHTY MyTeM ero OTKMIOYEHUsI OT CETU CBSI3W KOMMaHWUn
(ncxopswas n Bxogdwasi CBA3b) HE3ABMCUMMO OT bakTa nonyyYyeHus yBedoMmrieHus. [pu OTKMIoYeHUn McxodsLwen CBS3n
aboHeHTCkas nnaTta cnucbiBaeTcs ¢ 6anaHca KMeHTa 40 OTKITHYEHNs BXOAsLEN CBA3M (BIIOKMPOBKH).

3.8. MNoBTOpHOE NOAKMIOYEHME KNMEHTa K CETU CBA3M KOMMaHWM NPOMCXOAWUT MOoCcne MOCTYNNeHNs AEeHEeXHbIX CpeacTB Ha
6anaHc knueHTa. B cnyyae ynnaTbl KnMeHTOM HEOOXOAMMON CyMMbl B CPOK, Npesbiwatownii 30 AHen ¢ AaTtbl OTKIIOYEHNS



KINMeHTa OT CETU CBSA3M KOMMaHUWM 3a Heynnaty, B3MMaeTcsl nraTa 3a MOBTOPHOE MOAKMYEHWE MOCNe OTKIOYEHUs 3a
HeynnaTty cornacHo TapudHoOMy nnaHy.

3.9. Ecnu B TedeHune 60 gHen ¢ gaThl OTKIOYEHMS BXOASILLEN CBA3W KITMEHT He MOMOSTHUT CBOW GanaHc (B COOTBETCTBUM C M.
3.7), KoMnaHus BNpaBe B OQHOCTOPOHHEM MOPSAAKE:

- N3bATb aOOHEHTCKMUI HOMEP;

- pacToprHyTb AOroBOp C knNMeHToM. [py aToM nocneaytoLLee NOAKHOYEHNE KITMEHTA K CETU CBA3M KOMMNaHUM NPOUCXOANT Ha
00LMX OCHOBAHWMSIX C 3aKIIOYEHNEM HOBOIO JOroBopa.

3.10. MNpn mexayHapoAHOM POYMUHre onnarte MoANexuT Kak ucxogsuias, Tak U Bxogdwas CBAsb, B T.4. U B criyyae
nepeajgpecaumm, 0 Yem ykasblBaeTcs B Tapudax Komnauuu. [lpy 3TOM pacyeT CTOMMOCTM OKa3aHHbIX YCMyr CBSi3N B
MeXOyHapOAHOM POYMUHIre OCYLLIECTBNAETCS N0 Mepe NOCTYNNeHnn NHopMaLmMm 0T POYMUHIOBbLIX MapTHEPOB.

4. CTonMOoCTb yCnyr CBA3M 1 NOPAAOK UX onnaTbl

4.1. CToMMOCTb OKa3blBaeMblX YCNyr CBSI3W OMpefensetcs cornacHo Tapudam KOoMMnaHuu, AeWCTBYIOWUM Ha AeHb
npefocTaBneHns ycnyr.

4.2. KnveHT 06513aH Npon3BoANTL NiaTexu B pa3Mmepax, HeobxoaAnMbIX AN CMMCAHNA AeHEXHbIX CPeACTB 3a NoTpebrneHHble
YCNyrv CBSI3W, a Takke MHbIX CMUCaHUIA, CBA3aHHbIX C 06CMYXMBAHNEM KIMeHTa B KOMNaHuu. MNpoLeHTbl Ha NPOn3BeAeHHble
nnaTexy He HaYNCNATCA.

4.3. ExemecsayHo, go 10 ynucna mecsaua, crneayroLlero 3a oT4eTHbIM, KOMNaHusa opMupyeT cyeTa, cogepxalluue Bce BUAbI
Ha4YMCNeHn 3a NpefocTaBlieHHble B OTYETHOM MecsLUEe YCNyrv CBSA3W, KOTOpble 3aBepsioTCs (hakCUMUIbHBIMU NevaTbio
KOMMaHWK 1 NOAMUCHI0 YNIONTHOMOYEHHOTO NnLa.

4.4. KnueHT MOXeT 3akasaTb AOCTaBKy CYETOB OOHUM W3 MPEAnoXeHHbIX KOMMaHnen crnocoboB C y4EeTOM OrpaHVyeHuw,
YCTaHOBINEHHbIX MOPSAKOM OKa3aHus ycnyr no TapudHoMy nnaHy aboHeHTa, Ae/icTByoWweMy Ha 4aTy PoOpMUpPOBaHMS cyeTa:
Ha MOYTOBLIM agpec, Ha agpec 9MeKTPOHHOW MOoYTbl MNM obpaTUTbCA B KOMMAHWIO 3a CYETOM C [JOKYMEHTOM,
YAOCTOBEPAIOLMM FIMYHOCTb (ANA NpeacTaBuTenen lpMaNYeCcKMX NuL — ¢ JOKyMeHTamu, NOATBEPXAaoWwmnMM NOfTHOMOUNS
M NIMYHOCTbL OOpaTMBLLErocs).

4.5. KomnaHunsa BnpaBe NpMOCTAaHOBWUTL OTMPAaBKY CHETOB KIMMEHTY B Cry4asx:

4.5.1. Bo3BpaTa B agpec KOMNaHM BbICTABMSEMbIX KITMEHTY CHETOB;

4.5.2. ecnu KIMEHT He BOCCTaHOBUT 06cnyxmBaHWe aboHeHTCKOro Homepa no nctedeHnn 30 gHen ¢ AaTbl OTKMOYEHUs OT
CeTu CBA3M KOMMaHuu 3a HeynnaTy;

4.5.3. HenoATBEPXKAEHUSA KNUEHTOM afpeCHbIX AaHHbIX A4S MONyYeHUs CHETOB B OTBET Ha MMCbMEHHbIN 3anpoc koMnaHuun. B
cryyae NpMOCTaHOBMEHNS KOMNaHWEN OTNPaBKW CHETOB KIMEHTY, KIMEHT HeceT MOSIHYI0 OTBETCTBEHHOCTb 3a onnaTy
OKasblBaeMbIX €My YCyr CBS3W.

4.6. KnneHT-cusmyeckoe nuuo, onnayvsaroLLnin yCrnyrm CBsi3M KOMNaHnM Ha OCHOBe npedonnaTthl, 06513aH CaMOCTOATENBHO
6e3 nony4eHns cyeTa BHOCUTL MaTexu, AOCTaTOYHbIE ANS CNNCaHUS AeHEXHbIX CPeacTB 3a NoTpebneHHbIe yCrnyrm CBA3un,
a TaKkKe ANs MHbIX CNUCaHWN, CBA3aHHbLIX C OBCMY>KMBaHWEM KIMeHTa B KOMNaHUW BO n3bexaHne nosBneHns 3a40mKeHHOCTH
Ha BanaHce 1 OTKIYEHNS OT CEeTM CBA3WN KOMNaHW.

4.7. KnneHT-hnsnyeckoe nmuo, onnaynBarowni ycryrm cBAsn KomnaHum no akTy nx okasaHus, obasyeTca onnatutb cyeT
Ao 15 yncna mecsua, cnegyloLero 3a MecsaLem oKasaHus YCryr CBA3u, BO n3bexxaHne OTKIMIYEHMS OT CeTW CBA3W KOMMaHuw,
ecnn uHoe He npedycmoTpeHo "TopsAKOM NpeaocTaBrieHWs YCMyr 3MeKTPOCBSA3WN KnmeHTam — dusmyeckum nuvuam ¢
BO3MOXXHOCTbIO OnnaThl No dakTy ux okasaHus". KnueHTt o0683aH caMoCTOATENbHO YTOUYHATL CYMMY, NOANEXaLlyto K onnarte
npu nomowm USSD-3anpoca *100*5# u knaBuwa Bbi3oBa (6e3 B3nMaHusi onnatbl B T. Y. U B POYMUHre) W/Unu MHbIMU
crnocobamu, NpeaycMOTPEHHbIMU KOMMaHWEN, 1 NPOU3BECTN NNaTex.

4.8. KnueHT-topngunyeckoe nuuo obsasyeTcs onnatuTb cHeT Ao 25 uncna mecsaua, creayoLero 3a Mecsuem okasaHus ycnyr
CBS13W, BO M3bexaHue OTKII0YEHWs OT CeTu CBA3M KoMnaHuu. Mpu HenonyyeHun cuyeTa KIMEHT obsi3aH CaMOCTOSITENbHO
YTOYHWUTbL CYMMY, NMOAMEXaLLyto onnaTe, B CpaBoYHO-UHGOpMaumnoHHon cnyxbe komnanum, LINMnO nnn WCCA v nponssectun
nnatex. CuyeT OeNCTBUTENEH B TeyeHWe Mecsua C AdaTbl ero BbiCTaBneHus. locrne ucTeyeHus 3TOro Cpoka KIMEHT-
IOpUANYECKOe NNLIO OOMKEH 06paTUTLCH B KOMMAHMWIO 3a BbICTaBNEHNEM HOBOIO CHeTa.

4.9. KnneHT-hmanyeckoe nmLo MOXeT ONnaTuTb YCyrn CBA3W: B kaccax baHKOB, OTAENEHUAX CBSA3N, NepPeroBOPHbIX MyHKTax
PYM "bentenekom", yepe3 6aHkomatbl (ATM) nnm MHAOKMOCKM, MPU MOMOLLM aBTOMaTUYECKOW OonnaThbl, KapTbl 3KCMpecc-
onnaTtbl, MHTEPHET-0aHKMHra, a Takke MHbIMKM crnocobamu, NpPeaycMOTPEeHHbIMW KomMaHuen. KnueHT-topuanyeckoe nuuo
onnayveaeT ycnyru cBa3n 6aHKOBCKUM NEPEBOAOM AEHEXHbIX CPEACTB COrMacHO BbICTABIIEHHOMY KOMMaHWen cyeTy.

4.10. Onnata cyMTaeTca COBEPLUEHHON NMocne NOCTYNNeHNsa OeHEeXHbIX cpeacTB Ha 6anaHc knueHTa. KomnaHuna He HeceT
OTBETCTBEHHOCTb 3a 3afepXKu B nepefadve MHGoOpmMauMm O nnarexax no TEXHUYECKMM MNpUYMHaM  OpraHusauun,
OCYLLECTBASAIOLMX NMPUEM MnaTexen.

4.11. KnneHT HeceT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb, MOJTHOTY U KOPPEKTHOCTb MHpOPMAaLIMK, yKa3aHHOWM B NNaTeXHOM
[OKyMeHTe, 1 00513aH COXpaHWUTb ero A0 3a4uCreHnsl CyMMbl COBEPLUEHHOro nnartexa Ha 6anaHc. B cnyyae oTcyTCcTBUA B
NNaTexHoM OOKYMEHTE [OCTOBEPHOM, MOSTHOW M KOPPEKTHOW MHOpMaLun, KOMMaHWS He HeceT OTBETCTBEHHOCTb 3a
HECOOTBETCTBylOLLEE W/WMM HECBOEBPEMEHHOE 3a4MCNeHVe [EeHEeXHbIX CpeacTB, KOTOpOoe MOXEeT MNpuMBEeCTU K
NPUOCTaHOBIIEHWNIO OKa3aHWs ycnyr CBSA3u.

5. OTBeTCTBEHHOCTb CTOPOH

5.1. 3a HeucnonHeHve NMOO HeHaanexawee MCNOSIHEHME LOroBOpa CTOPOHbLI HECYT OTBETCTBEHHOCTb B COOTBETCTBMMU C
3akoHogaTenbcTBoM Pecnybnukn Benapyck. Npyu 3TOM KOMNaHUsS He HECEeT OTBETCTBEHHOCTb 3a YMYLUEHHYK BbIroay,
NPUYUHEHHYIO KNMEHTY HEHAANEXALLMM NCMONTHEHNEM AOroBOpa.



5.2. 3a npocpoyky onnartbl YCryr CBA3u, B pe3ynbTaTte Yero y KNneHTa BO3HUKaeT 3a0/MKEHHOCTb nepes KOMNaHnen, KNneHT
onnayvmsaeT KoMnaHuu nexto B pasmepe 0,5% oT cyMMbl 3a40MKEHHOCTH 3a KaXKablN AeHb NMPOCPOYKU.

5.3. B cnyyae BO3HUKHOBEHWS 3a[0/MKEHHOCTU Y KIMEHTA-IopMANYECKOro nuua KOMMNaHus BripaBe BbICTaBUTb NNaTeXHoe
TpeboBaHMe Ha CymMmy 3a[0SDKEHHOCTU C y4eToM LTpadHbIX caHKuuin. Ecnn gaHHoe nnatexHoe TpebosaHue He OyaeTt
akuenToBaHo, Ha KNneHTa HanaraeTtcs wrpad B pasmepe 5 6a30BbIX BENNYMH.

5.4. CTOpPOHbI HE HeCyT OTBETCTBEHHOCTb 3a HeUCnorHeHue nNMbo HeHaanexailee UCMONHEeHne CBOMX 06A3aHHOCTEN no
[OroBOPY, €CAN NX HENCTOMHEHNE BbI3BAHO AENCTBUAMW HENPEOJONNMOW Cunbl (M34aHve 3aKkoHodaTeNbHbIX akTOB U UHbIE
OEeNCTBMA TOCYAapCTBEHHbIX OPraHoB YNpaBfeHus, uMelowmne CrneacTBMEM OrpaHMYeHne  CnocobHOCTUM  KOMMaHuu
npeaocTaBnATb YCIyr CBA3MW, a Takke CTUXMHble 6eAcTBUS, kKaTacTPodbl, BOEHHbIE AEVCTBUSA U Npoyee).

5.5. KomnaHusa He HeceT OTBETCTBEHHOCTL 3a Ntobble NoCneACcTBMSA NONb30BaAHUSA CEThIO CBA3N KOMMaHWUW.

5.6. KnneHT HeceT NomnHyo OTBETCTBEHHOCTL B Cryyae ncnonb3osanHns SIM-kapTbl/R-UIM-kapTbl 1 ycnyr cBA3W Mo 4OroBOPY
TPETbMMM NMuAaMK, B TOM 4ucrne B criydae ytepu unun kpaxu SIM-kapTel/R-UIM-kapTel 1 HeCBOeBpeMeHHOro obpatleHuns
KMMeHTa B KOMMaHWIo C NPocbB0oM NPMOCTAHOBINEHNS OKa3aHWs yCryr CBA3N.

5.7. KnneHT HeceT OTBETCTBEHHOCTb 3a COXPAHHOCTb KOAa [AOCTyNa W MHbIX MepcoHalnbHbIX Maponen, a B cnyyae
pasrnawleHns AaHHOW MHdopmauun, 0bsa3aH coobwmuTe 06 3TOM KOMMNaHWM, 06paTUBLUMCL B KOMMAHWUIO C OOKYMEHTOM,
YAOCTOBEPAOLLMM FIMYHOCTb (AN NpeacTaBuTenen IpUaANYECKUX NN — C JOKyMEHTamu, NOATBEPXAaoLWMMM NOTHOMOYMS
1 NIMYHOCTbL ObpaTmBLLErocs).

6. JononHuTenbHbIe YyCNOBUS

6.1. KnueHT He BNpaBe nepeaaBaTb CBOM Npasa M 0683aHHOCTY MO AOroBOPY TPeTbMM nvuaM 6e3 NMCbMeHHoro cornacus
KoMnaHun. B TOM yncne 3TO O3Ha4aeT, YTo B Crlyyae Onnatbl CHETOB KNUEHTa TPeTbMM MULOM OH 064A3yeTcs odopMmnTb
TPEXCTOPOHHUIA A4OrOBOpP NepeBoAa Aofra B yCTaHOBNEHHOM 3akoHodaTenbcTBoMm Pecnybnvku benapyck nopsgke.

6.2. KnneHT yBegoMneH 0 30He AeNCTBUS YCnyr CBA3M KoMnaHun. KayecTBo NpefocTaBnsemMon CBA3M MOXET U3MEHATLCS B
3aBUCMMOCTU OT TEXHNYECKMX XapaKTepuUCTUK TepMmnHana, penbeda MecTHOCTU, NOroA4HbIX YCMOBUIA, B TOHHENAX, Noasanax,
noA BNWSIHUEM BbICOTHON MHTEpdEepeHLMn 1 T.M.

6.3. Bo Bcem WHOM, He yperynupoBaHHOM HacTOSALMM [OroBOPOM, CTOPOHbI PYKOBOACTBYHOTCS 3aKOHOAATENbCTBOM
Pecny6nukn Benapyceb.

6.4. Cnopbl MO AOrOBOPY paspeLuatoTcs B X04e B3aMMHbIX NeperoBopoB. B criyyae HegoCTUXeHWs CTOpoHamMy B3avMHOMO
cornacusi cnopbl Mexgy HMMK paccMmaTpuBaloTcs B cydax Pecnybnvku Benapycb no mMecTy HaxoXOeHus oTBeTYuka —
dusmyeckoro nuua. Cnopbl C OPUANYECKMMU NULAMW pacCcMaTpUBalOTCA XO3NCTBEHHBLIM CyaoM I. MuHcka.

6.5. MNpwn pacTopxeHun goroBopa BCe OAHOPAa30Bble B3HOCHI 3a YCMyrM CBA3W: MOAKMOYeHue, BbIBOp HOMepa, cMeHa
TapudHOro nnaHa u T.4., He Bo3BpalalTcs. BoHyCbl u ckugku, npegnaraemble KOMMAHWEN KNWEHTY B paMKax peknamHbIX
aKuuii, B JEHEXXHOM 3KBMBaneHTe He BbinnavynmBaoTcs.

6.6. KomnaHusi He HeceT OTBETCTBEHHOCTb 3a BpeMeHHble cboum B paboTe ceTu cBA3m (0o 48 YacoB), BO3HMKLLME B pe3ynbTaTe
npoBeAeHVs UCMbITaHUIA, MOHTaXa, OBHOBMNEHMS U TeXHNYEeCKoro obcnyxusaHusi obopyaoBaHus.

6.7. [lecTBMA KNMEHTa, COBEpLUEHHbIE C MCMOMb30BaHNEM CUCTEMbI Koda AOCTyNa M MHbIX NepcoHarnbHbIX naponev ans
noaknoyYeHns/oTknoYeHns yenyr cesian npu nomowm USSD, ACCA, NCCA, npupaBHUBaOTCA K AEACTBUSAM, COBEPLUEHHBLIM
KIMEHTOM JIUYHO.

6.8. YcnoBus npefocTaBnieHust yCnyr CBA3WM WU3NOXEeHbl B CNPaBOYHO-MHPOPMAaLMOHHBIX MaTepuanax/mopsgke okasaHus
ycnyr, m3gaBaeMbiXx kKomnaHuen. CnpaBoYHO-MH(OPMALMOHHBIE MaTepuanbl/MopsaoK OKa3aHusa ycnyr AOCTYMHbl Ans
03HaKOMMeHWs Ha oduLManbLHOM canTe KoMnaHum www.velcom.by B MHTepHeTe, a Takke B MyHKTax 3akmnoveHns gorosopa.

6.9. KomnaHus BnpaBe U3MeHUTb B OAHOCTOPOHHEM MOPSAAKE YCIOBMSA JOroBOpa, OnyGrnkoBaB N3MEeHeHUst Ha 0rLManbHOM
cavte KoMmnaHun www.velcom.by.

7. CpoK gencTBus gorosopa v Nopsiiok ero pacTopXeHus

7.1. JoroBop BCTynaeT B CUNy CO AHS ero noAanucaHns CTopoHaMu U 3akntoyeH Ha oavH rod. Ecnv Hu ogHa 13 CTOpoH He
nosgHee, Yyem 3a 30 gHeW 0O UCTEYEHUS CpOKa OEeNCTBMS A0roBOPa, MMCbMEHHO HE 3asiBUT O €ro pacTOPXXEHWU, OH CHMTAeTCA
NPOSIOHMMPOBAHHBLIM Ha KaXXA bl NOCNeAyoLWLMIN KaneHaapHbI rog 40 UCTeYEeHUs Cpoka AeNCTBUSA NULEH3MUN 33 UCKITIOYEHUEM
Cny4aeB, yKa3aHHbIX B N.7.2. HACTOALLEro A0roeopa.

7.2. Ecnu knneHToM Mo JOroBopy SABMASIETCH MHOCTPAHHbLIV rpaXkaaHWH, AOroBOP BCTyNaeT B CWUMYy CO AHS ero NoanucaHus
CTOPOHAMW N CUYMTAETCH 3aKMOYEHHbIM Ha CPOK 3aKOHHOrO npebbiBaHWsl KMEHTa (MHOCTPAHHOrO rpaxdaHuHa) Ha
Tepputopun Pecnybnukn Benapycb. B cnyyae npoaneHus cpoka 3aKOHHOrO npebbiBaHMS KNMEHTa Ha TeppuTopuu
Pecnybnukn Benapycb 4oroBop MoXeT ObiTb NPOANEH MO COrMaLleHNo CTOPOH.

7.3. KnueHT BrnpaBse B Nto6oe BpeMsi 0TKa3aTbCs OT YCNyr CBA3M U pacTOPrHyTb I0roBOP B O4HOCTOPOHHEM nopsiake, ohopMmB
COOTBETCTBYHOLLEE 3asIBMIEHNE, MpU YCMNOBUM OTCYTCTBUS/MOralleHnss 3a[0JDKEHHOCTM nepen Komnanuen. CueTr
MHdOpMaLMen 0 cocTossHUM GanaHca/HavyncneHusIX BbICTaBMNSIETCSl KOMMNaHNEN B TedeHue 7 GaHKOBCKMX AHen (B crnydae
nonb3oBaHus ycnyron "MexayHapoaHbIi POYMUHT" — nocne MocTynneHus uHdopMaumm 06 OKa3aHHbIX ycrnyrax CBA3u OT
POYMMHIOBbIX MAapTHEPOB, HO He no3aHee 30 AHen ¢ AaTtbl 0POPMITEHNST 3aSIBIIEHNSA O PacToOpXXeHuu gorosopa). BosspaTt
ocTaTKka OeHeXHbIX cpedcTB NpoM3BOAMTCS koMnaHuen B TedeHne 30 GaHKOBCKMX AHEN ¢ AaTbl perncrpauuun 3asiBrieHust B
OVNNUHIOBOM CUCTEME KOMMaHWUN.

7.4. B cnyyae oTkasa KnneHTa OT 06CcnyxumBaHns aboHeHTCKOro Homepa B TedeHne 90 AHeW ¢ MOMEHTa ero NoaKMoYeHus
KIMEHT YyMnayMBaeT KOMMaHWM NnaTy 3a TepMUHAUMK Takoro abOHEHTCKOrO HOMepa COrfacHoO TapugHOMY MiaHy,
OEeNCTBYIOLLEMY HA MOMEHT 3asiBlEHUS KNMEHTa O NpekpaLleHun obecnyxmBaHns aboHEHTCKOro Homepa.

7.5. KomnaHus BnpaBe pacToprHyTb AOrOBOP B OAHOCTOPOHHEM MOPSIAKE B Cryyasx:

- €CIN1 KIMUEHT cuctemaTndecku (OBa 1 6onee pasa) HapyLaeT yCroBuMs Onnathbl YCryr CBs3u;



- €CNY KIIMEHT He onnaTun ycryru cBasu B TedeHue 60 [Heil ¢ AaTbl €ro OTKIIOYEHUS OT CETU CBA3W KOMMaHWUU;
- Np¥ Ucnonb3oBaHuM knueHToMm SIM-kapTbl/R-UIM-KkapTbl C MU3MEHEHHBIM NPOrpaMMHbIM o6ecneyeHeM.



