HoroBop 06 okazaHUM yCrnyr 3NeKTPOCBA3N
15.11.2021

O6LKue nonoxeHus

1.1. Hactoswwui goroBop o6 oka3aHuW yCryr 3NEeKTPOCBS3U perynupyet OTHOLLEHWUS MeXOy KIMEHTOM M KOMMaHuewn no
OKa3aHWIo yCryr B CeTU CBA3M KOMMaHUK, a Takke B CETSAX POYMUHIOBbIX MApTHEPOB 1 AOMONMHUTENbHBIX YCNYT.

1.2. B HacTosILLEeM JOroBOpE UCMONb3YHTCS crieaytowmne TEPMUHBI U UX ONpeaeneHns:

KomnaHua — YHuTapHoe npeanpustue no okasaHuio ycnyr «Al», ocywecTBnsioliee AeATENbHOCTb MO OKasaHuio ycnyr
3MNeKTPOCBA3N HAa OCHOBaHUK NuLeH3un MyuHucTepcTea cBs3v U nHdopmatmaauun Pecnybnvkn Benapyce.

KnueHT — dousmyeckoe nuuo nnbo opuguyeckoe nNuuo, a Takke MHAMBUAYanbHbIN NpeanpyHuMaTenb, C KOTOPbIM 3aKNioyeH
porosop 06 okazaHuKM yCryr Mo CeTU 3NEeKTPOCBA3MN.

ABGOHEHT — nonb3oBaTenb YCNyr Ha YCroBUsAX A0roBopa, 3aKMoYeHHOro MeXay KIMEeHTOM U KOMMaHuen, KOTOpoMy BblaeneH
aboHEeHTCKU HoMep.

Yenyru — ycnyrm COTOBOM MOABWXKHOW 3MEKTPOCBA3W, YCMyrM nepefadv OaHHbIX, TenemaTudeckue ycnyru, a Takke
CONyTCTBYOLLUE UM OOMOSHUTENbHbIE YCMYTL.

[oroBop 06 okazaHuM yCnyr afeKTPOCBA3M (Qanee — AOroBop) — Nnyb6nuyHbIv 4OroBOp, KOTOPbIN COCTOUT U3 HAaCTOALLEro
[0roBopa 1 perncTpauvoHHON OOpMbIl, U JOMKEH ObITb MPUHAT KNMEHTOM NyTEM MPUCOEOUHEHNS K HEMY B LIENOM.
PeructpaunoHHas cpopma — yCTaHOBNEHHasi KOMMNaHnen opma, cogepxallasa cBegeHns O KNUeHTe, a Takke TapudHOM
nnaHe u ycnyrax aboHeHTa, Ha3Ha4YeHHbIX HA MOMEHT 3aKIoYeHMs OroBopa.

Mopspgkn okasaHus ycnyr, npaBuna NpoBeAeHUsi peKknamHbIX akKuui, cnpaBo4HO-UH(OPMAaLMOHHbIE MaTepuanbl
(nanee — MopsAaku) — OOKYMEHTLI, pernaMeHTupyoLwmne ycrnosusi o6cnyxnBaHns aboHeHTa, NpeaocTaBneHus ycnyr no
TapudHbIM NNaHaMm, NpeaoCTaBNEHUs AONOMHUTENbHbBIX YCIYT, PeKNaMHbIX akLUMIA, onybrukoBaHHbIE Ha ouLmManbLHOM canTe
KoMmnaHun www.A1.by.

3asiBneHue — 3asiBka Ha U3MeHeHue Habopa ycnyr, 3adMKcupoBaHHas abOHEHTOM CaMOCTOATENbHO MPU NMOMOLLUM CryxX0
cepBuca komnaHum (ABTomaTtudeckon cnyxobbl cepsuca aboHeHTa (ACCA), JluuHoro kabuHeta, USSD, canta www.A1.by,
KOHTaKT-LUEeHTpa 1 OPYrMx cCUCTEM camoobenyxuBaHus aboHeHTa), C UCNoMb30BaHWEM Kofa AOCTyna, B BUAE NMUCbMEHHOIO
3asaBneHns, 0hOPMIEHHOIO KNMEHTOM B LeHTpax LumdpoBbix yenyr (anee — LILLY), ueHTpax npogax n obecnyxusaHus (qanee
— UMnO) nubo B nyHkTax mpogax u obcnyxuBaHua oduumanbHbix aunepoB A1 (nanee — [MNO), npn npeabaBneHun
OOKYMEHTa, yAOCTOBEPSIIOLLEro NMUYHOCTb (ONa npeacTaBuTenent IpUANYECKUX Nuy — Npyu NpeabsBneHUn LOKYMEHTOB,
NOATBEPXKAAKLWIMX MOMHOMOYMA WM NMYHOCTb ObpaTtuBlierocs). Takke 3asiBNEHUs lopuauydeckoro nuua (a Takke
MHOUBMAYaANbHOrO npegnpuvHumaTens) MoryT ObiTb nepedaHbl N0 pakCy MM NocpeacTBOM MpPeayCMOTPEHHbIX AN 3Toro
a[pecoB 3NEKTPOHHOW NOYTbl / MecceHmxepoB / coumanbHbix ceTer / BuptyanbHoro nomotyHuka A1l. MNpu aTom o6bem
OTNPaBnsAeMoro TeKkCcTa C BOXeHWAMU He gormkeH npesblwatb 10 MB, a odopmneHve 3asBneHns - COOTBETCTBOBATb
TpeboBaHUAM, NpeabsABNSEMbIM K MMCbMEHHbIM 3asiBNIEHWAM IOPUANYECKMX UL,

INMuueBoW cyeT — y4yeTHbI HOMEpP KIMEHTa B OMNINUMHIOBOW CUCTEME KOMMaHUW, MPUCBaUBAETCS KITMEHTY MPW 3aKITo4eHUN
Aorosopa.

JIMueBoW cHET CNYXUT AN y4eTa 0Ka3blBaeMbIX KIUEHTY YCNyr, NOCTYNNEHUS U PACXOA0BaHNSI AEHEXHbIX CPEACTB 3a YCyru
1 nnartexu 3a obopynoBaHue, NPUobpPeTEHHOE KIMEHTOM B KOMMaHuW. KnueHTy MoryT npuHaanexaTtb HECKOSBbKO JMLEBbIX
CYETOB.

1.3. Joroeop 3akno4vaeTcs/B JOTOBOP BHOCATCS M3MEHEHMS OAHMM M3 yKa3aHHbIX CNOCOOO0B:

1.3.1. nyTeMm nognucaHus KIMeHTOM permcTpaumoHHon hopMbl;

1.3.2. nyTem OCyLLECTBNEHNS KOHKMIOAEHTHbIX AEUCTBUN (NoanMcaHue perncTpaumoHHoOn opmbl LUMPOBOMA PYKOMUCHOM
NOANUCHIO C NMOMOLLIbIO MMaHLWeTa, AMCTIEN U MHbIX MPOrpamMMHbIX CpeacTB, BHeceHue nnartexa, USSD-3anpoca u gpyrux,
npeanaraemMbix KOMMnaHuern cnocobos).

1.4. Ycnyrn npepocTtaBnstoTcs abOHEHTY NPy HanmuMuMm B ero COGCTBEHHOCTU, BNaAeHUU nMBo Nonb30BaHWM OKOHEYHOrO
aboHeHTCKOro ycTponcTea (MobunbHoOro TenedoHHOro annaparta, mogema u T1.n., ganee — OAY), cepTumuMpoBaHHOIo B
HaunoHanbHon cucteMe noaTBepxaeHus cooteeTcTBus Pecnybnuku Benapyceb.

1.5. dencTBytowmn TapndHbI nnaH aboHeHTa Ha MOMEHT OKa3aHusi YCryr SABNSETCA HEOTbEMITEMOM YacTbio AOroBopa.

1.6. KnueHT — topmamyeckoe nmuo, NPUCOEAMHSASICh K YCNOBUSIM HAaCTOSILLErO AOroBopa, AaeT cornacme cBoMM aboHeHTam Ha
noaknoyeHne ycnyrn «PasgenbHbld CcHET» WM ynpaBrieHue ycnyramum B obbeme u crnocobamu, npeaycMOTPEeHHbIMU
Komnanuen.

2. MpaBa 1 06513aHHOCTH CTOPOH

2.1. KomnaHus ob6sa3yeTcs:

2.1.1. nocrne 3akn4eHWs OOoroBopa W onnaTbl BbICTABMEHHOIO cyeTa (B Criydae onnatbl KMWEHTOM YCNyr Ha OCHOBE
npegonnaTbl) B Te4eHne 24-X YacoB NOAKMOYUTL abOHEHTA K CETU CBA3W KOMMaHUW, NPeaoCcTaBuB NPy HEOOXOAMMOCTU
aboHeHTCckui Homep 1 SIM-kapTy;

2.1.2. KoHCynbTUpOBaTh aboHeHTa no ero npocbbe 0 NopsiAKe OKa3aHUs yCryr KOMNaHuw;

2.1.3. oTKNOYNTL aBOHEHTA OT CETM CBA3M KOMMaHWUU NPW NOCTYNNEHUN 3asiBNEHUsI 06 3TOM OT KINUEHTa;

2.1.4. nHdbopMMpoBaTh KNMeHTa Yepes oduumanbHbii canT komnanum www.A1.by n/unn CMU o6 yBennyeHun ctommocTtu
ycnyr He nosgHee, 4yem 3a 10 gHeln OO BCTYNNEHUSA USMEHEHUI B CUNY;

2.1.5. vHopmmpoBaTb KnueHTa 4Yepe3 oduumanbHbin canT komnaHn www.A1.by o6 n3meHeHnsx gorosopa, nopsiaka
OoKa3aHus YCIyr, a TakkKe MHbIX U3MEHEHWUSIX, CBA3AHHbIX C 0OCNY>XMBaHNEM KIMEHTa B KOMMaHWK;



2.1.6. npepgocTaBnsTb YCNyrM Ha YCMoBUsIX, MPEAYCMOTPEHHbIX AOrOBOPOM, MOPSAKOM OKasaHusi ycnyr, npasuniamu
npoBefeHVs peknamMHbIX akuuii, TapudHbIMU NIaHaMU KOMNaHUK.

2.2. KomnaHus nmeeT npaBo:

2.2.1. TpeboBaTb OT KNMEeHTa UCNOMHEHNs 06A93aHHOCTEN B COOTBETCTBUN C JOTOBOPOM;

2.2.2. NpuoCTaHOBUTL OKasaHWe YCMyr Mo MMLEBOMY CYeTy, OTKNIOYMB abOHeHTa OT CeTu CBS3W KOMMaHWK, a Takke
pacToprHyTb 4OrOBOP B OAHOCTOPOHHEM MOPSAKE B Cryyasx, NpegyCMOTPEHHbIX 4OTOBOPOM U 3aKOHOAATENbCTBOM;

2.2.3. 3ameHUTb aboHeHTCKkMIn Homep wn/unu SIM-kapTy aboHeHTa, B TOM 4ucne, ecrnv 37O NPOAMKTOBAHO TEXHUYECKUMM
TpeboBaHnamu. O NPeACcTosLLEN 3aMeHe KIMEHT YBEAOMNAETCH NpeABapuTensHo;

2.2.4. B cnyvae Hanu4yusi y OOHOTMO KIMEHTa HECKOMbKUX NULIEBbLIX CHETOB U BO3HWKHOBEHWUS 3a40SMKEHHOCTU XOTS 6bl no
OAHOMY M3 HUX, KOMMaHWsA Brpase 6e3 yBeJOMMEHUs KNMeHTa NPUOCTAHOBUTL OKasaHue YCryr no ocTarbHbIM NNLEBbLIM
cyeTaM KnueHTa A0 MoralleHns ykasaHHON 3aJ0IMKeHHOCTW. B cnyyae HenoralueHust 3a00MMKeHHOCTU KOMMaHWs Bnpase B
BGeccrnopHoOM nopsgke cnucaTb AeHEeXHble CPeacTBa C ApPYruxX NULEBbLIX CYETOB KNMEHTa B CYET ynnaTbl BO3HUKLLEW
3a0JIKEHHOCTUN C YHETOM LUTPaMHBLIX CaHKLMN;

2.2.5. pasmewatb nwobylo MHPOpMaLMIO, CONYTCTBYIOLWYIO OBCMYXMBaHUIO KNWEHTa B KOMMaHuWK, a Takke MHdopMaumio
peknamHoro xapaktepa Ha WHMOPMAUMOHHBIX KaHanax, npuHagnexalmx KOMMnaHuw, nepegasaTtb 3Ty UHGOPMauUuio no
abOHEHTCKMM HOMEepaMm WM KOHTaKTHbIM AaHHbIM, MPeAOCTaBNEHHbIMU KIMEHTOM, Kak B Nepuoj AencTBus orosopa, Tak u
nocne ero npekpaLleHus;

2.2.6. OTKpbIBaTb AOCTYN K YCryraM, He BKIIOYEHHbIM B AEVCTBYOLWMIA Habop ycnyr aboHeHTa, NnpeaBapuTenbHO pa3MecTuB
06 aToM yBegomneHne Ha oduymnansHOM cante komnaHum www.A1.by;

2.2.7. n3MeHUTbL B OAHOCTOPOHHEM MOPsAKe YC0BWA AOroBopa, onybrnmnkoBas U3MeHeHVs Ha opuLmanbHOM cakTe KOMNaHum
www.Al.by;

2.2.8. NpMoCTaHOBUTL YaCTUYHO UMK B MONHOM 00beMe OKasaHue ycrnyr aboHeHTY B CReAyoLwmx crnyyasx:

- NPV TEXHUYECKNX NOBPEXAEHMAX 000pPyAOBaHUSA KOMMaHWK;

- NP1 NPOBOANMbIX KOMMaHWen npodunakTnyeckmx paborax;

- B Crly4ae BO3HUKHOBEHMWS y KOMMaHWM OCHOBaHWW nonaratb, YTO KnueHToM/aboHEeHTOM COBepLUaeTCs npaBOHapyLUeHue,
npuunHAowWwee ywepd komnaHuv, TpeTbMM fMuam Unv rocyfapcTey C MCMOMb30OBaHMEM KaHamnoB CBA3WM U 060pyAoBaHMA
KoMnaHun. PelueHne 0 NpuocTaHOBNEHUN yCryr B AAHHOM Criydae NpuHUMaeTCcs KOMUCCUEW, cneumanbHO CO3AaHHON Ans
3TUX Lenen B KOMNaHuu;

- Npu ncnonb3oBaHnm aboHeHToM OAY € HE3aKOHHO U3MEHEHHbIM MAEHTUMUKaLMOHHLIM Homepom (IMEL);

- Npy ncnonb3oBaHnu aboHeHToM SIM-KapTbl C U3MEHEHHBLIM MPOrpamMMHbLIM obecnedeHvnem;

- MPU HaMMYuMM y KOMMaHuM UHGOPMaLMM O HaxXOXOEHWN PUANYECKOro nuua (MHAMBUAYanbHOro npeanpuHumarens) B
npouecce nukeugauun (NpekpawleHun AeATenbHOCTM) UK BO3OYXKOEHUN B OTHOLUEHWW HEero npovs3BoacTBa Mo geny ob
3KOHOMMWYECKOW HECOCTOATENBHOCTU (6aHKPOTCTBE) M OTKPbLITUM KOHKYPCHOIO MPOM3BOACTBA.

MpuoctaHoBUTL OKasaHue ycnyr aboHeHTy, GrokupoBaTb nponyck Tpadmka TenedoHun no IP-npoTokony B criyyasx,
npeayCcMOTPEHHbIX akTaMu 3akOHOAATenbCTBa, B TOM YMCMle perfaMmeHTUpyrwnMm paboTy cucTeMbl NPOTWBOAEWCTBUSA
HapyLleHnsaM nopsaka nponycka Tpaduvka Ha CeTaX dNeKTPOCBA3M.

2.2.9. ocywecTBnATb ayaMo3anucCb COeQMHEHUA Mexay abOHEeHTOM W KOHTaKT-LeHTPOM KOMMaHuW, orpaHuyvMBaTh B
O[HOCTOPOHHEM MOPSAKEe JOCTYN abOHEHTa K KOHTAKT-LEHTPY B Cry4Yasx HeOOHOKpaTHOro obpalleHns ¢ ero aboHeHTCKOro
HOMepa K cneumanuctam cnyx6bl MO BOMPOCaM, He OTHOCALUMMCH K AeATEeNbHOCTM KOMMaHWM W/WAn Npu HapyLleHuu
aboOHEHTOM 3TUYECKUX HOPM 1 NpaBur obLWEeHNs, a Takke B UHbIX CyYasX.

2.2.10. ocywecTBNATb OTOPUKCALMIO KITMEHTa N ayan03anucb PasroBOPOB MpW 3akMioYeHn JOroBopa, okasaHuW ycnyr B
rnro.

2.2.11. yctaHaBnuBaTh npeaenbHoOe Konm4yecTBo abOHEHTCKUX HOMEPOB, KOTOPbIE MOTYT ObITh BblAefeHbl O4HOMY KITUEHTY.
2.2.12. npu NpoBeAeHUN MeponpusSTUIA No NpeaynpeXaeHnio, BbISBNEHNIO U NMPeceveHnio HapyLUeHui nopsiaka nponycka
Tpaduka Ha CBOMX CETAX INEKTPOCBHA3M 3anpawuvBaTb MOSICHEHUS OT KMMEHTa Mo BOMPOCaM HapylleHus nopsaka
MCMOb30BaHNSA BblAeNEeHHOro eMy aboHeHTCKOro Homepa.

2.2.13. npvoCTaHOBMTbL OKasaHue YCryr Mo nuMueBOMY CYeTy, OTKMYMB aboOHEeHTa OT CEeTU CBSA3W KOMMaHuK, a Takke
OTKasaTbCs OT UCMOSIHEHUSI JOroBOpa B O4HOCTOPOHHEM MOPSAKE B Cyyae BbiSABNEHN ncnonb3oBaHus SIM-kapTbl B LWno3e
UNN B NPUPaBHEHHbIX K HEMY YCTPOMCTBAX.

2.3. KnueHT 06513aH:

2.3.1. cBoeBpeMeHHO npu obpawerHun B LINnO komnanumn wnu MMNO gunepa nucbMeHHO MHMOPMUPOBATL KOMMaHuio o6
N3MEHeHNAX hamunum, nMeHn, oTyecTBa/HaMMEHOBAHNA OpraHv3auumn, opuanyeckoro agpeca, 6aHKOBCKUX PEKBU3UTOB,
agpeca perucTpauuv u/vnu JocTaBKkv CHETOB, NACMOPTHBIX AAHHbBIX, KOHTAKTHbIX TeneoHOB 1 ApyrMx, HeobxoanMbIX ANns
MCMOSIHEHUSI JOroBopa AaHHbIX;

2.3.2. onepatmBHO coobLaTte No TenedoHy KOHTaKT-ueHTpa 06 ytepe nnu xuwieHum SIM-kapTbl u B TeveHne 24-x 4acos
noaTBepXaaTe 9TO MUCbMEHHbIM 3asiBneHunem, obpaTmswmce B LIMMO komnanum nubo B MMNO gunepa ¢ OOKYMEHTOM,
YAOCTOBEPSAIOLWMM FTIMYHOCTb (A8 npeacTaBuTenem puanyecknx Ny — ¢ AoOKyMeHTaMu, NOATBEPXKAAOLWMMM NOMHOMOYNS
M InUYHOCTb oObpaTtmBwlerocs). lMpu 3TOM KIMEHT HeCceT BCEe BO3MOXHblIE pacxodbl 3a Yycryrm [o  hakTudeckoro
NPUOCTaHOBINEHNS KOMNAaHWEN oKa3aHWs yCryr no cBoemy obpalleHuto;

2.3.3. caMoCTOsITENbHO OTCNEXUBATb COCTOsIHME GanaHca CBOEro NIMLEBOro cyeTa (MMuUeBbiX CHETOB) M CBOEBPEMEHHO
onnayneath YCnyru KOMNaHuM B COOTBETCTBUW C OENCTBYIOLLMM AOroBOPOM, Tapmdamu u cnocobom onnatel;

2.3.4. He nepegaBaTtb CBOM MpaBa 1 0693aHHOCTM MO AOroBOpY TPETbUM nmuam 6e3 MMCbMEHHOro cornacus KomnaHun. B Tom
yucre 3To O3HayaeT, YTo onsfaTa CYETOB KMMeHTa TPeTbMM NMLOM MOXeT ObiTb Npov3BeadeHa TOMbKO Mocre 3akmoveHust
TPEXCTOPOHHEro A0roBopa nepesoaa AoNra B YCTaHOBNEHHOM 3akoHoAaTenbcTBoM Pecnybnvkn Benapycbk nopsgke;



2.3.5. He nepepaBaTtb SIM-kapTy TpeTbMM nuLaM, a Takke He U3MEHATb, He KONMPOoBaTb UMW He 3aMeHsITb NPorpaMmHoe
ob6ecneyverne SIM-kapTbl;

2.3.6. He ponyckaTb MCMONb30BaHWA NpedocTaBnseMbix abOHEHTCKMX HOMEpPOB UMW KapT gocTyna nmbo nepcoHasnbHbIX
MOEHTUMUKALMOHHBIX HOMEPOB AN OpraHn3auuyM NPUCoeaMHEHNs U B3aMMOOENCTBUA CETeN 3MNeKTPOCBA3W B HapyLUeHue
YCTaHOBMEHHOTO 3aKOHOAATENLCTBOM Mopsaka nponycka Tpaduka Mexay HIMMN.

2.3.7. no 3anpocy KOMMNaHuM NOATBEPAUTbL COOTBETCTBME CBOWX MEPCOHAsNbHbIX OAHHbIX CBEOEHUSM, YKasaHHbIM B
pernctpaunoHHow dopme Npu 3akrovYeHun JoroBopa, NyTem npeaocTaBrneHns 4OKYMeHTa, YA0CTOBEPSIOLLEro IMYHOCTb, B
Uy, Unuo wnuv MNMno.

2.4. KnueHT umMeeT nNpaBo:

2.4.1. Nno cBOEMy YCMOTPEHUI0 MeHATb Habop ycrnyr, okasbiBaeMblX KOMMaHWen B pamkax TapudHOro nnaHa aboHeHTa,
MeHSITb TapudHbIA NnaH aboHeHTa, C y4eTOM OrpaHUYEHW, YCTaHOBMEHHbIX AOrOBOPOM WM MOPSAKOM OKa3aHWs YCIyr.
N3ameHeHne TapudHoro nnaHa unm nepeydHs BbiIGpaHHbIX YCryr BCTyNaeT B CUy C MOMEHTa peructpauum nux B GUnnmHroson
CMUCTEMe KOMMNaHWW, HO He Mo3aHee 24-x 4acoB C MOMEHTa MONyYeHUs 3asiBNEeHNs OT KIMEHTa, eCrin MHOe He OroBOPEHO
OEeNCTBYIOWMM  TapuHbIM nnaHom aboHeHTa M NnopsakoM — OKa3aHus  yCnyru, KOTOPYIO  KIMEHT
NOAKMIOYaeT/M3MEeHAET/OTKITIOYaET, a TakkKe NpaBunamm peknamMHbIX akLuui;

2.4.2. orpaHnyMTb BO3MOXHOCTb CaMOCTOATENIbHOTO YNpaBrieHuss ycryramyv aboHeHTa KIWeHTa-topuaMyecKkoro nmua Ha
OCHOBaHWU 3asBNeHns OT IpUaNYECcKoro nuua.

2.4.3. nonb3oBaTbCA BCEMU YCIyraMn B COOTBETCTBUM C 30HOW MOKPLITUS U TEXHUYECKUMI BO3MOXHOCTAMU KOMNAHWK;
2.4.4. npnocTaHoBUTbL MNONb30BaHME ycnyraMmu no A4oroBopy, NOAKNYMB yenyry «aysa» (npy Hanuymm ycnyrm B TapugpHoMm
nnaHe aboHeHTa);

2.4.5. obpaLLaTbCsa B KOMNaHWIO AN nonyYyeHnsa nHopmaLuum, KacarLwencss UICNONHEHNss 4OroBopa;

2.4.6. obpaliaTbCs B KOMNAHWIO AN BHECEHNS N3MEHEHWIA B CBOW MepCoHarnbHble AaHHbIe B Criyvae, ecriv nepcoHanbHble
OaHHble SIBNSAOTCS HEMNOMHbIMW, YCTAPEBLUMMM UIM HETOYHbIMU. B aTux uenax knueHT obpawaetca B LILY wnu LUMnO
KOMMaHW1 C JOKYMEHTOM, YAOCTOBEPAIOLLMM NINYHOCTb U NOAAET COOTBETCTBYIOLLEE 3asiBlEeHNE;

2.4.7. obpalaTbCsa B KOMMNaHMIO C 3asiBreHMeM O NpekpaLleHmMn obpaboTku CBOMX NepCcoHanbHbIX AaHHbIX 1 OT3bIBE COrnacus.
3. O6wme ycnoBus npegocTaBreHns ycnyr

3.1. KnneHtam-cuanyeckum nuuam ycnyru npeaocTaBnsoTCs Ha OCHOBE Mpegonnathl UM ¢ onnaTton no gakTy okasaHust
ycnyr. [Nopsigok pac4eToB 3a yCnyrv ykasbliBaeTCcsl B PErMcTpaumoHHOW hopMe Npu 3akmioveHUn 4oroBopa U MOXeT ObITb
M3MEHEH B npoLecce NCNOSIHEHWS AOroBOpPa Ha OCHOBAHUW 3asiBNIEHUS KNWEHTa UMy N0 UHMLMATUBE KOMMNaHWW.

3.2. KnueHTbl-topuanyeckune nuua onnadmeatoT ycnyru no hakTy nx okasaHus.

3.3. NHdopmauus o GanaHce nuueBOro cyeta KNMeHTa-pmanyeckoro nuua (pPaccyMTaHHOM C YYeTOM HauuCeHun w
nnartexen, NOCTYNMBLLMX B BUMMMHIOBYIO CUCTEMY Ha MOMEHT 3anpoca) MOXeT ObiTb Mony4YeHa UM Mpu NOMOLLM CUCTEM
camoobcnyxmBaHust aboHeHTa 1 MHbIMU cnocobamu, NpeayCMOTPEHHBIMU KOMMaHWEN.

3.4. NHdpopmaLumsa 0 cymme HadMCneHun 3a yCnyrm B Tekylwem mecsue abOoHeHTa-topuanyeckoro nuua, nocTynuBLUMX B
CMUCTEMY pac4eTOB Ha MOMEHT 3anpoca, MoXeT ObiTb noryvyeHa abOHEHTOM OPUMAMYECKOro fvua Mpy NOMOLLM CUCTEM
camoobcnyxnBaHus aboHeHTa 1 MHbIMK cnocobamu, NpegycMOTPeHHbIMY kKomnaHnen. C 0cobeHHOCTAMU NpeoCcTaBneHns
AaHHON MHAOPMaLMK MOXHO 03HAaKOMUTLCA Ha ouumanbHOM canTe kKomnaHum www.A1.by.

3.5. KnneHT-gusnyeckoe nuuo, onnadvearoLLui yeryrm no akTy Nx okasaHusl, MOXeT y3HaTb MHOPMAaLMIO O CyMME CYETa,
noanexailero onnate B TeKyLleM KaneHgapHOM Mecsiue, Mpy NMOoMOLLM CUCTEM CamoObCMyXMBaHUS N UHbIMK criocobamum,
npeaycMOTpeHHbIMY koMnaHuen. Oco6eHHOCTM NPeaoCcTaBeHns YCnyr C BO3MOXHOCTbBIO OnnaThl MO hakTy UX oKasaHus Ans
dun3nyecknx nuu m3noxeHol B [lopsgke NpeaocTaBneHns YCnyr 3MeKTPOCBA3WM KhueHTam — usnyeckuMm nuuam c
BO3MOXHOCTbBIO ONnathl No hakTy UX OKa3aHus.

3.6. B cnyyae ecnu cpefctea Ha banaHce nMuUeEBOro cyeta (Npegonnarta) UCMoNb30BaHbl MOMHOCTLIO W/WAW He onnayeH
CBOEBPEMEHHO W MOMHOCTbIO CYeT (cyeTa), KoMmMmaHus Bnpase yepe3 cnyxby SMS nubo MHbIMW NpedyCMOTPEHHbIMK
crnocobamu, yBe4OMUTb KMNMEHTa 0 HeO06XoAMMOCTU BHECTM NMpeaonnaTty/onnaTuTb CYeT.

3.7. HesaBucrmo oT dhakTa nonyyeHus yBeAOMIEHUS B ClyYae HEBHECEHUs! KITMEHTOM npeaonnatel u/unu npu Heomnnarte
cyeTa (C4eTOB) KOMMaHWA OcTaBnseT 3a cobon npaBo B OQHOCTOPOHHEM MOPSAKE MPUOCTAHOBUTL OKasaHue YCryr no
NMLEBOMY CYETY 4acTMYHO (NyTeM OTKMIOYEHWS OTAENbHbIX CePBMCOB UMM UCXOASLLEN CBSI3W) UMW MOMHOCTbIO (NonHas
GrokMpoBKa UcxoasiLuen n BXxoasiuen ceasu). KomnaHvusa Bnpase NpoM3BECTU OTKIIOYEHNE YCYT KIMEHTY, OnnavnBaloLwemy
ycnyrvi no npegonnare, nocne obpasoBaHusi oTpuuatenbHoro 6anaHca nnbo AOCTUXKEHWS NPedoCTaBNeHHOro KpeanTHOro
nuvuTa. B nepuog ¢ MomeHTa OTKNIOYEHMSA OTAENbHbIX CEPBMCOB OO MOMEHTa MONHOM 6rokvpoBku aboHeHTCKas nnata
cnucebiBaeTcst ¢ banaHca NMLUEBOro cyeTa knueHTa. B criyyae, ecnu KNNEHT He onnaTun c4eT B TedeHne 9 AHel C MOMeHTa
6rokmpoBkn ycryr no nobomMy M3 ero nuUeBbIX CHETOB, KOMMNaHWs BnpaBe CHOPMMPOBATb €AUHBIN CYET, CoOepXKaLlunii
Ha4yMCneHnsi Mo HECKOMbKUM NULIEBLIM CHETaM KIMeHTa.

3.7.1. B cnyyae Heonnatbl knueHTOM ycnyr cBbiwe 30 OHEW C MOMeHTa MOJSHOM OnOKMPOBKM, KOMMNaHWS BrpaBe B
OOHOCTOPOHHEM MOpsiAKe PacTOPrHyTb HACTOSALWMIA JOroBOP MONHOCTbI0 NMBo B YacTu nmoboro n3 aboHEHTCKNX HOMEepOoB,
06Cny>XMBaKLWUXCHA NO HACTOSALWEMY [AOrOBOpPY.

3.8. B cnyuae, ecnu KoMnaHus He BOCMOMb30Banacb MpaBoOM, yKka3aHHbiM B M.3.7.1 HacTosAWwero OOroBopa, BO3MOXHO
aBTOMaTM4eckoe BoccTaHoBneHne aboHeHTa B nepuog Ao 150 gHel ¢ MOMeHTa nofHow BGNoKMPOBKK Nocne NocTynneHns
OEHEeXHbIX CpeAcTB Ha 0GanaHC nMUEBOro cyeTa KIvMeHTa (onnaTbl BbICTABMIEHHOrO cyeTa (CYETOB) MMM ynnatbl
3a[0IKEHHOCTN C BHeceHneM npegonnartel. [pegonnaTon asnsetca Hanuune nobon cymmbl Ha GanaHce NUUEBOro cyeTa
KInueHTa).

3.9. KomnaHusa B 0QHOCTOPOHHEM MOpsiAKe pacTopraeT AOroBOp Ha OkasaHue YCryr 3rieKTPOCBS3W MO NWULEBOMY CHETY
KnueHTta vepes 150 gHel ¢ MOMEHTa MOSHOM GIIOKMPOBKU, €CNN KITMEHT He onnaTun cyet (B cooTBeTCcTBUM C M. 3.8.) U He
BOCCTaHoBWI obcnyxuBaHve. [Npn 3TomM KNneHT obs3aH ynnaTuTe 3a40/MKEHHOCTb MO PacTOPrHyTOMY AOrOBOPY C Y4EeTOM



wrpadHbIX CaHKUMIA, NpPedyCMOTPEHHbIX HacTOALWMM [OroBOPOM M 3akoHodaTenbcTtBoMm Pecnybnukm Benapychb.
Mocnepytollee NOOKMIOYEHNE KMMEHTA K CETU CBA3M KOMMaHWU NPOMCXOAMT Ha OBLLMX OCHOBaHUSAX C 3aKMo4YeHWeM HOBOIO
Aorosopa.

3.10. MNpu mexayHapoAHOM POYMUHre onnate MOANEeXWUT Kak UCXOAsWas, Tak U BXoAswas CBsA3b, B T.4. U B criyyae
nepeagpecauuv, o 4YeM YykasbiBaeTcsa B Tapudax KomnaHuu. [lpm 3TOM pacyeT CTOMMOCTM OKa3aHHbIX YCnyr B
MeXayHapO4HOM POYMUHIe OCYLLECTBNAETCA N0 Mepe NocTynneHns nHopMaumm oT POYMUHIOBbLIX NapTHEPOB.

3.11. KnveHT yBegoMneH O 30He AelcTBus ycnyr KomnaHun. KauecTBo npedocTaBnsieMoi CBSA3W, B TOM YMCre CKOpPOCTb
npvema/nepefayn AaHHbIX MOXET WM3MEHSITbCA B 3aBUCUMOCTU OT TEXHUYECKUX XapaKTepucTuk TepmuHana, penseda
MECTHOCTW, NOrogHbIX YCMOBUM, 3arpy>XEHHOCTN CEeTU 1 3arpy3ku COTbl, B KOTOPON 3aperncTpupoBaH aboHEHT, B TOHHENsX,
noasanax, NoA, BAMSHWEM BbICOTHON MHTepdepeHLmun 1 T.N.

3.12. [JevictBuss aboHeHTa, COBEpLUEHHble C WCMOMb30BaHMEM KoAa [OCTyNa W WHbIX MEPCOHanbHbIX Maponen Ans
noaknioyeHns/oTknodeHma yenyr npy nomowm USSD, ACCA, JlnyHoro kabuHeTa, cavta www.A1.by n gpyrux cuctem
camoobcnyxumBaHust aboHeHTa, NPUpPaBHUBAKOTCA K AeNCTBUSAM, COBEPLUEHHBIM KIMEHTOM NINYHO.

3.13. Ycnoeus npepocTaBneHnss ycrnyr U TapudHbIX MMAAHOB  W3MOXEHbl B CMPaBOYHO-MHEOPMAaLMOHHBLIX
maTtepuanax/nopsakax/npasunax, ©sgaBaemblX KOMNaHWen, KOTopble AOCTYMHbI AN O3HAKOMIEHNS Ha oduuManbHOM canTte
KomnaHun www.A1.by, a Takke B MyHKTax 3akmnoveHns Jorosopa.

3.14. TyTem npucoeuHeHUs1 K HacTOsILLEeMY AOroBOpY KIMEHT-hun3myeckoe NULOo BbipaXkaeT CBOe cornacue Ha obpaboTky
NepcoHanbHbIX AaHHbIX KOMMaHWen, a Takke cormacue Ha ux obpaboTky u nepegadvy ynoSHOMOYEHHbIM NWLAM B XoAe
MCMNOSTHEHUS HacTosLero gorosopa. Hacrosuee cornacue npeaoctaBnseTcs ¢ MOMEHTa NPUCOeANHEHNS K AOroBOpY U Ha
BECb Nepuoj ero AencTBus, a TaKkke 40 UCTEYEHUS CPOKOB, NPedyCMOTPEHHbIX 3aKOHOAaTeNbCTBOM.

3.15. ObpaboTka NepcoHanbHbIX AaHHbIX OCYLLECTBISETCS B LIENsiX UCMNOMIHEHMS OOroBopa, B TOM 4ucne Ans uenewn
aboHeHTCKOro, CnpaBOYHO-MHOPMALMOHHOTO, CEPBUCHOTO W MHOTO OBCAYXWBaHWA, a Tawkke B3bICKaHWS AebuTopckon
3a0MKEHHOCTW, OpraHM3aLum XpaHeHus OOrOBOPOB WM MHbIX COMYTCTBYHOLUMX OBCMYXMBaHUIO AOKYMEHTOB, HanpaBreHus
perynsipHbIX U CPOYHbIX CYETOB, CTATUCTUHECKUX M WUHbIX LIeNsiX, Hepa3pbiBHO CBA3aHHbIX C WCMOSMIHEHWEM HACTOALLEro
[0roBopa, a Takke cobniogeHmemM KomnaHnen TpeboBaHUn 3aKoHO4ATENBLCTBA.

3.16. O6paboTka nepcoHanbHbIX [AaHHbIX KIMEHTa OCYLLEeCTBMSETCA KOMNaHMeM Kak C WCMOoMb30oBaHWEM CPeAcTB
aBTomaTm3aumu, Tak n 6e3 ncnonb3oBaHua CpeacTB aBTomatm3auun. MNpu 3ToM nog o6paboTkon NepcoHanbHbIX AAaHHBIX
noHumaeTcs noboe AeriCTBME UM COBOKYMHOCTb AENCTBUIA, COBEPLUAEMble C NePCOHaNbHbIMWU AaHHBIMW KIMEHTa, BKIoYas
cbop, cuctemaTm3aumio, XpaHeHvue, W3MEHeHWe, UCMnonb3oBaHve, obesnuyvBaHue, GrokMpoBaHWe, pacnpocTpaHeHue,
npefocTaBneHune, yaaneHme nepcoHanbHbIX AaHHbIX.

3.17. TlepeyeHb YNOMHOMOYEHHbIX NUL, KOTOPble MO MOPYYEHMIO KOMMaHWM OCYLLECTBAAIOT 06paboTKy nepcoHanbHbIX
OaHHbIX KNWeHTa, onybnukoBaH Ha cante KOMNaHuw.

3.18. MNapameTpbl kayecTBa ycnyr nepeaayy AaHHbIX U NokasaTenu kayecTsa paboTbl CETM Ha MOMEHT 3aKnoYeHust 4orosopa
OTPaxeHbl MO CChbINKe.

4. CToMMoCTb YCnyr v NopsAoK Ux onnatbl

4.1. CToMmMOCTb OKasbiBaeMbIX yCNnyr onpegensercs Tapudamm KoMnaHun, 4eNCTBYIOWUMN Ha AeHb NPeAoCTaBNeHNs YCnyr.
4.2. KnveHT 06513aH Npon3BoanTL MraTexu B pa3amepax, HeobxoAnMbIX 4151 CIMCAHNA AeHeXHbIX CPeacTB 3a NoTpebneHHbie
ycnyru, 3a npuobpeTeHHoe B KOMMNaHMn 060opyaoBaHue, a Takke MHbIX CMMCAHUN, CBA3aHHbBIX C OOCNY>XMBaHUEM KITMEHTa B
KomMnaHuu. MNMpoueHTbl Ha MPOM3BEeAEHHbIE NNATEXN HE HAYMCNSIOTCS.

4.3. ExemecsyHo go 10 uncna mecdua, cneayroLlero 3a oTYETHbIM, KOMMaHUa (YOpMUPYET cyeTa, cogepxaliue Bce Buabl
HayMcneHunh 3a npedocTaBneHHble B OTYETHOM Mecsile YCryru, KOTopble 3aBepstloTcs (DakCUMMUIIBHOW NOANWCHI0
YMONMHOMOYEHHOro nuua komnavuun. CyeT sABNseTcs NoAaTBepXaeHneM dakta u obbema OkasaHHbIX YCNyr 3a OTYETHbIN
nepuog 1 odopmnseTcs KoMnaHuen eguHoONnYHo. NepBuYHbIe yYeTHbIe OKYMEHThI, NOATBEPXKAAloLWMe oKkazaHne ycnyr no
HacToswemMy goroopy, KnueHT BnpaBe odopMUTb €AMHONWYHO Ha OCHOBAHUM €XEeMeCHYHOro cyeta, opMUpPyeMOro
KomnaHuen.

4.4. KnneHT MOXeT 3aka3aTb JOCTaBKy CHETOB O4HUM U3 NpeanoXeHHbIX KOMNaHnen crnocoboB: Ha agpec 3NEKTPOHHON MoYThI
n/vnn Ha nNo4ToBbIN agpec. Pacchbinka perynsapHbIX CYETOB KIMEHTaM-(OU3NYECKMM U IOPUANYECKUM NULA@M Ha MOYTOBbIN
agpec ocyllecTBnseTca 3a nnarty, B COOTBETCTBUM C AeNCTBYIOLWMMK Tapudamu. KnueHT Takke MOXeT MonyynTb cyet
CaMOCTOSTENbHO, 00OpaTMBLUMCL B KOMMAHWIO C OOKYMEHTOM, YAOCTOBEPSIOWMUM FUMYHOCTL (ANns npeacTtaBuTenen
IOPUANYECKMX NUL, — C OKYMEHTaMu1, MOATBEPXAAOLLMMK NMOMTHOMOYMS U NIMYHOCTL OBpaTUBLLEroCs).

4.5. KomnaHus BnpaBe NproCTaHOBMTL OTNPaBKY CYETOB KIMEHTY B Criyyasx:

- BO3BPpaTa B apec KOMNaHWN BbICTABMSAEMbIX KIMEHTY CYETOB;

- €CInU KINNEHT He BOCCTaHOBMT obcnyxvnBaHne aboHEeHTCKOro Homepa no uctedeHun 60 gHEN CO OHS OTKMOYEHWUs OT CeTn
CBS1311 KOMMaHWK 3a Heynnary;

- HEenoATBEPXAEHWUS KIMEHTOM afpecCHbIX AaHHbIX AN MOMyYeHus CYEeTOB B OTBET Ha 3anpoc KomnaHuui. B criyyae
NPUOCTaHOBIIEHNS KOMMAHNEN OTNPABKN CHETOB KINEHTY, KIMEHT HeCeT MNOSHY0 OTBETCTBEHHOCTb 3a OnmaTy OKa3blBaeMblX
€My YCryr CBA3W.

4.6. KnueHT-hmanyeckoe nuuo, onnaymsalroWwni ycrnyrm CBsiI3WM KOMMaHWM no npegonnaTte, 0683aH CaMOCTOSTENbHO
oTCcnexuBaTe M3MeHeHne BanaHca nuuesoro cyeta M 6e3 nonyyeHusi cyeta NOMOMHATE BanaHc AeHEeXHbIMWM CymMMamu,
[OCTaTOYHbIMW ANst ONMaThl YCNyr, eXXeMeCAYHbIX NrnaTexen No paccpoyke 3a NnpuobpeTeHHoe B KOMMNaHnM obopyaoBaHue,
a TaKkke ANs MHbIX CMUCaHNI, CBA3aHHbIX C 06CNYXMBaHMEM KNeHTa B KOMNaHuW, BO n3bexaHne nonHoro n3pacxoaoBaHus
npeponnaTel Ha 6anaHce 1 OTKIIOYEHUS OT CETU CBA3M KOMMaHWW.

4.7. KnueHT-hmanyeckoe Nuuo, onnaymsaioLmin yCrnyrm KoMmnaHum no gakty ux okasaHus, obs3aH onnaTuTb CYET B CPOKM,
yCTaHOBMNEHHble [TopsakoM npefoCcTaBneHns YCnyr 3aNeKTPOCBA3N KIMeHTaM-(On3nyeckMm nuuam ¢ BO3MOXKHOCTBIO onnaThl



no dakTy ux okasaHus. KnneHt o6s13aH camMOCTOSATENBHO YTOYHUTL CyMMY, MOASEXallyto K onnaTe, Npy NOMOLLM CUCTEM
camoobcnyxrBaHust aboHEHTa UK MHbIMK cnocoGamum, NpegyCMOTPEHHbIMY KOMMaHWER, U NPOU3BECTU MaTeX.

4.8. KnuneHT-topngnyeckoe nmuo oba3aH onnatuTe c4eT Ao 25 uncna mecsua, criedyowero 3a MecsueM oKa3aHus ycnyr, BO
n3bexaHne OTKIIOYEHUA OT ceTu CBA3W komnaHuu. [pu HenonyyeHun cyeTa KNMeHT 0bs3aH CaMOCTOATENbHO YTOYHUTL
cyMMy, noanexatlyto onnarte, B JInyHom kabuHeTe, KOHTaKT-UeHTpe komnaHum unu LUMnO u npomssectn nnartex. Cyet
OencTBMTENEH B TeYeHWe Mecsila CO OHSA ero BbicTaBneHus. [locne mctedyeHus 3Toro cpoka KNMEHT-IopUaNYecKoe nuuo
OOMKeH 06paTuTbCA B KOMMAaHMWIO 32 BbICTAaBIEHMEM HOBOTO CYETa.

4.8.1. lpu onnate cyeTOB MO nnaTtexHoMmy TpeboBaHWIO C akuenToM nnaTenbLUMKa, KIUEHT-pugudeckoe nuuo
CaMOCTOSITENbHO KOHTPONMPYET OOCTAaTOYHOCTb AEHEXHbIX CPEACTB Ha CBOEM CYeTe AN CucaHus No BbiCTaBIEHHOMY
nnaTtexHomy TpeboBaHuio. B cnyyae oTkasa unm HeAOCTaTOMHOCTU CPEACTB, KIMMEHT CaMOCTOATENbHO NPON3BOANT ONnary.

4.9. KnueHT-hnsnyeckoe nuuo MOXeT OMnaTuTb YCNyrM B OTAeneHunsx 6aHKoB, Mpy MOMOLLU CUCTEM AUCTaHLIMOHHOIO
BGaHKOBCKOro 06CnyXMBaHWA: MHTEPHET-6aHKUHT U MOBUnbHBIN BaHK; Yepes cuctemy «PacyeT» (EPUIM), Ha canTe komnaHuu
A1.by, B MHdOKMOCKaxX, yCTponcTBax camoobcnyxunBaHusa ¢ yHKUMEN npvema HanuyHbix geHer, 6aHkomartax (ATM), npu
NOMOLLIM aBTOMATMYECKON ONnnaThl, KapT 3KCNpecc-onnaThl, a Takke UHbIMKU cnocobamu, NpeayCMOTPEHHbIMU KOMMNaHUEN.
KnueHTt-topuguyeckoe nvuo onnayvMeaeT ycnyru nyteM 6esHanmyHoro 6GaHKOBCKOrO nepeBoa AEHEXHbIX CPeAcTB C
pacyeTHbIX CHYETOB OpraHM3aLmMmn Ha PacyeTHbIN CHET KOMMaHMKU COrNacHO BbICTABIIEHHOMY KOMMAaHWEN CYETY.

4.10. OnnaTa cuynTaeTca COBEPLUEHHOW MOCMe 3a4nCrneHust AeHEeXHbIX CPeACTB Ha NMUEBON cyeT knuveHTa. KomnaHusa He
HeceT OTBETCTBEHHOCTb 3a 3afepXKu B nepepadve vMHgopmaumu o nnarexax no TEXHWYECKUM MpUYMHaM OpraHv3auumn,
ocyLLecTBNALLWUX NpuemM/nepeaady/3auncneHne nnaTexen.

4.11. KnueHT-manyeckoe nuuo NponsBoAMT onnaTty 3a YCryrm ¢ ykasaHuem aboHEeHTCKOro HoMepa unu Homepa NuueBoro
cyeTa, hamunuu, MMeHn, oT4eCTBa U HECET OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb, MOJIHOTY M KOPPEKTHOCTb MHApopMaLmu,
yKa3zaHHOW B MnaTexHoM [okyMeHTe. lNMnaTenblimk obs3aH coXpaHaTb AOKYMEHT, NMoATBepXaawlwmi ¢akT onnaTtbl, A0
3a4YMCNEHNS OEHEXHbIX CPEACTB Ha NUUEBON cyeT. B crniyyae oTCyTCTBUSA B NNATEXHOM OOKYMEHTE LOCTOBEPHOW, MOMHON U
KOPPEKTHOW MWHGOPMaLuM KOMNaHUA He HeceT OTBETCTBEHHOCTb 33 HECOOTBETCTBYHOLLEE W/MNU HECBOEBPEMEHHOE
3a4McneHne AeHeXHbIX CPEACTB, KOTOPOE MOXET MPUBECTM K MPUOCTAHOBIEHNIO OKa3aHWsl YCNyr, a Takke BnpaBe oTkasaTb
nnaTtenbLUMKy B BO3BpaTe AEHEXHbIX CPeACTB.

4.12. KnneHTt/aboHeHT He BNpaBe pacxofoBaTb AEHEXHble CpeacTBa, NOCTYNMBLLME Ha ero NMueBon cyeT oWnboYHO.

4.13. BosBpaT owmbOYHbIX MraTexen OCYyLLEeCTBMSETCA NnaTenbliMKy Ha OCHOBaHWWM MPEeAOCTaBIIEHHOrO MIaTeXHOro
OOKYMEHTa W [OOKYMEHTa, yAOCTOBEpSALEero nMYHOCTb. Pacxoabl no Bo3BpaTy KOMMEHCUPYKOTCS NNaTenbLUMKOM Ha
OCHOBaHWUM JewncTByloWwnx Tapudos. BosspaT nnaTexen, owMBOYHO HaMpaBfeHHbIX Ha MOMOMHEHWe NMUEBOro cyeTa
KINMeHTa, OCYLLECTBMNAETCA KOMMaHWEN B Crnyvyae Hanuyms CpeacTB Ans Bo3BpaTa owwmnboyHoro nnartexa Ha 6GanaHce
YKa3aHHOro B NNaTeXHOM JOKYMEHTE NULEBOro cHeTa Ha MOMEHT 06paboTKM 3asiBNEHNsI KNneHTa.

5. OTBETCTBEHHOCTb CTOPOH

5.1. 3a HeucnonHeHne NnbO HeHaanexaiiee MCNosIHEHWEe LOroBOpa CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBoM Pecnybnukn Benapyck. Npyu 9TOM KOMNaHuMs He HeceT OTBETCTBEHHOCTb 3a YMYLLEHHYK Bbiroay,
NPUYUHEHHYIO KNMEHTY HEHAANEXAaLUMM NCMOMHEHNEM AOroBOpa.

5.2. 3a npocpoyky onnatbl ycnyr, B pesyrnbTaTe 4ero y KnMeHTa BO3HMKaeT 3aJ0MMKEeHHOCTb nepen KOMMaHuewn, KIMeHT
onnayveaeT kKoMnaHum neHwo B pa3mepe 0,5% OT CyMMbl 3a0MKEHHOCTU 3a KaXabli AeHb NPOCPOYKM, a TaKKe MPOLEHTDI,
onpepensiemble cTaBkoi pecmHaHcupoBaHust HaumoHanesHoro BaHka Pecnybnvku Benapycb.

5.3. B cnyyae BO3HWKHOBEHUS 3a[0MMKEHHOCTU Y KIMMEHTA-IPUANYECKOro nuua unv MHOUBMAYanbHOro npeanpuHuMarens
KOMMaHWs BrpaBe BbICTaBUTb NnaTtexHoe TpeboBaHue unm NpeTeH3no Ha CyMMY 3af0IPKEHHOCTU C YY4ETOM LUTpadHbIX
caHkuuin. Ecnu gaHHoe nnatexxHoe TpeboBaHue/npeTeH3us He OyaeT akuenToBaHo/onnavyeHa B Te4eHne aBaguaTtu gHel co
[OHS MONyYeHNst KMMEHTOM, Ha KNWeHTa HanaraeTcs wrpad B pa3mepe 5 6a30BbIX BENUYMH.

5.4. KomnaHus BnpaBe npuBnekaTe TPETbUX NUL C LENbH B3biCKaHWS AeOGUTOPCKON 3a0MKEHHOCTM Ha OCHOBaHUM
COOTBETCTBYHOLLLEro AoroBopa. MNMprucoeauHssach K HacTosILLeMy JOTOBOPY, KITMEHT BblipaXaeT CBOE cornacue Ha nepegady ero
NnepcoHarnbHbIX AaHHbIX, HE0OX0AUMbIX NS OCYLLECTBNEHUS B3bICKAHWSA, TPETBMM NULIAM, NPUBAEKaeMbIM KOMNaHUEN.

5.5. CTOpPOHbI HEe HECYT OTBETCTBEHHOCTb 3a HEWCMNONHEeHWe NMbo HeHaanexaliee WUCMNOSNTHEHME CBOMX 00A3aHHOCTElN Mo
[OroBOpY, €CNY UX HEUCMOSHEHNE BbI3BAaHO AENCTBUSIMU HEMPEOLONMMON CUNbl (M34aHMe 3aKoHOAATENbHbIX aKTOB U MHbIE
OENCTBMSA TOCYOapCTBEHHbIX OPraHoOB YMNpaBIieHWsl, MMEKLIMe CreaCTBUEM OrpaHUYeHue CrnocoBHOCTM  KOMMaHum
NpefoCcTaBnsiTb YCNyru, a Takke CTuxuiiHble 6ecTBuMsA, kaTacTpodbl, BOEHHbIE AEACTBUS U NpoYee).

5.6. KomnaHusa He HeceT OTBETCTBEHHOCTb 3a BpeMeHHble cbon B paboTe ceTu cBa3n (Ao 48 yacos), B TOM YMCIE BO3HUKLLNE
B pe3yrnbTaTe NPOBEAEHUSI UCTIbITAHWI, MOHTaXa, OOHOBMNEHUS N TEXHNYECKOTO 06CnyXnuBaHUA 060opya0BaHUS.

5.7. KomnaHus He HeceT OTBETCTBEHHOCTL 3a MoOble NOCNEeACTBUS MOSb30BaHMS CETHIO CBSI3N KOMMAHUMW.

5.8. KnneHT HeceT NomnHyto OTBETCTBEHHOCTb B Cly4Yae Mcnosnb3oBaHust SIM-kapTel U ycryr no AOroBopy TpeTbUMU Nuamu,
B TOM YuMCFE B Criyyae ytepu unum kpaxu SIM-kapTbl 1 HECBOEBPEMEHHOIO 0bpaLleHnst KNnMeHTa B KOMMaHMIO C NpPocbOon
NPUOCTaHOBIEHMS OKa3aHWs! YChyr.

5.9. KnneHT HeceT OTBETCTBEHHOCTb 3@ COXPAHHOCTb koda [AOCTyMa W MHbIX MEepPCOHarnbHbIX Maponen, a B criyyae
pasrnaweHus gaHHom wuHgopmaumu, o6s3aH coobwmTb 06 9TOM, OOpaTMBWMCE B KOMMAHMIO C  JOKYMEHTOM,
YAOCTOBEPSIOLWLMM MUYHOCTb (48 NpeacTaBuTenei puanyecknx Ny — ¢ A0KyMeHTaMu, NOATBEPXKAAKOLLMMM NOMHOMOYKS
M NTIMYHOCTbL OOpaTMBLLErocs).

5.10. Bo BCeM WHOM, He YyperynupoBaHHOM HACTOSLIMM [OrOBOPOM, CTOPOHbI PYKOBOACTBYKOTCS 3aKOHOAATENbCTBOM
Pecny6nukn Benapyceb.

5.11. Cnopbl N0 AOroBOpY pa3peLuarnTcsi B X04e B3aMMHbIX NeperoBopoB. B crnyyae HeQoCTMXKEHMSI CTOPOHaMM B3aMMHOTO
cornacvsi Cnopbl Mexay HMMK paccmaTtpusatoTcs B cygax Pecnybnuvkm Benapycb no BeIGOpy MCTUA: MO MECTY HaXOXAEHUS



oTBeTYMKa — dmanyeckoro nuua unm B cyae LleHTpanbHoro panoHa r. MuHcka. Crnopbl C OpUaMYECKMMU NUL@MU
paccmaTpuBatoTcsl AKOHOMUYECKUM cyaoM . MUHCKa;

5.12. KomnaHusi HeceT OTBETCTBEHHOCTb 32 COOTBETCTBME KayecTBa OkasbiBaeMbIX YCMyr nepeaadv AaHHbIX TpeboBaHuaM
TEXHWYECKMX HOPMAaTMBHBLIX MPaBOBbIX aKTOB W YCMOBMAM HACTOALWEro [OoroBopa COrfacHo AeNlcTeyolemy
3akoHopaTenbcTBy Pecny6nuku Benapychb.

5.13. KomnaHua €BnsieTCA YNONMHOMOYEHHLIM MOCTaBLUMKOM WHTepHeT-ycnyr cornacHo [pukady OnepatusHO-
aHanuTnyeckoro ueHTtpa npu MNpesngeHTte Pecnybnukn Benapycb oT 17.12.2010 Ne92 n 0653yeTcs BbINONHATE TpeboBaHus,
npeabsBnseMble K yNonHOMOYEHHbIM NocTaBLmkam nHTepHeT-yenyr (Mpunoxenune k «MonoxeHnto o nopsake onpegeneHns
YMONTHOMOYEHHbIX MOCTaBLUMKOB WHTEPHET-YCIyr», yTBepxXaeHHoMy [Mpukasom OnepaTvBHO-aHaNMTUYECKOro LieHTpa npu
MpesngeHte Pecnybnukn Benapycb 02.08.2010 Ne 60) AnA KNWEHTOB, ABMASIOLWMUXCHA roCyAapCTBEHHbIMU OpraHamu unu
opraHusaumsimmn (cornacHo nyHkTy 7 Ykasa Npeangenta Pecny6nuku Benapyce Ne 60 ot 01.02.2010).

5.14. KomnaHwus, BbINOMHAA YHKUMM YNONHOMOYEHHOrO MOCTaBLUMKa MHTEePHeT-ycnyr, ocyuiecTenseTr Ana KnveHTos,
ABMNSAIOWMUXCA rOCYAapCTBEHHBIM OPraHoOM WNM OpraHusauunern, MEeXCEeTeBOe 3IKpaHWpOoBaHME MO MopTam MNPOTOKOMOB
TPaHCMNOPTHOMO YPOBHA Ha OCHOBaHWM COOTBETCTBYIOLUMX [AOMNOMHUTENbHbLIX AOroBopoB. B cnyyae otcyTtcTBus
OOMONHUTENbHBIX JOrOBOPHBLIX OTHOLLEHMI KoMnaHns He ocylecTBnseT MHAMBWUAYaNbHOE MEXCETEBOE 3KpaHMPOBaHUE Mo
nopTam NpOTOKOJIOB TPAHCMOPTHOIO YPOBHS.

5.15. KnueHT, SBNAIOWWACS rOCYAapCTBEHHbIM OpPraHoM WNM opraHusaumen (cormacHo MyHKTy 7 Ykasa [lpesupeHTa
Pecny6nukn Benapycb Ne 60 ot 01.02.2010), 06a3yeTca B MMCbMEHHOM BuAae MHAOPMUPOBATb KOMMaHWIO O Ha3Ha4YeHUu
KOHTaKTHOTO Nnnua (KOHTaKTHbIX NyL) ANS B3aMMOLENCTBUSA MO TEXHUYECKMM BOMPOCaM Kak Npy 3aknioveHun 4orosopa, Tak u
B Clyyae U3MEHEHUS KOHTAKTHbIX AaHHbIX.

6. Cpok aencTBUA gOroBopa v Nopsiiok ero U3aMeHeHUs U pacTopXXeHusi

6.1. [loroBop BCTynaeT B CUIy C MOMEHTA 3aKIovYeHns 1 AeNcTByeT oaunH rod. Ecnuv HM ogHa n3 CTOpoH He No3aHee, YeMm 3a
30 gHem OO ucTeyeHMA Cpoka [EencTBMS [[OroBopa, MUCbMEHHO He 3asBUT O €ero pacTOpXeHWW, OH cuyuTaeTcs
NPONOHIMPOBaHHBLIM Ha KaXKabl NOCHeayLWuUiA KaneHa4apHbI rog 40 UCTEYEHUS CPOKa AENCTBUSA MULEH3NM KOMNaHUN.

6.2. KnneHT Bnpase B noboe BpeMs OTkasaTbCa OT YCMyr U pacTOpPrHyTb LOrOBOP B OOAHOCTOPOHHEM nopsiake, ohopMuB
COOTBETCTBYIOLLEE 3asABIIEHNE, MPU YCITOBUN OTCYTCTBUS 3a40/MKEHHOCTU Nepe KOMMaHWeN ¢ y4eToM LUTPadHbIX CaHKLUWNA,
eCcnu OHW MnpefycMOTpeHbl AoroBopoM. CueT € uHgopMaumen o coctodaHum GanaHca NuUEeBOro cyeTa/HaumcrneHusx
BbICTaBMNSAETCA KOMNaHuen B Te4eHne 7 GaHKOBCKMX AHeW (B criyyae nornb3oBaHust ycnyron «MexayHapoaHbI POYMUHIY —
nocrie NocTynneHus nHgopmaumm o6 okasaHHbIX ycryrax OT POYMMHIOBbIX MapTHEPOB, HO He no3aHee 30 OHeW Co AOHs
odopMIeHNsa 3asiBNEHUS O pacTopXKeHuu goroBopa). Bo3spart octaTka AeHEeXHbIX cpeacTB NPOM3BOAUTCHA KOMMaHUen B
TeyeHve 30 GaHKOBCKMX OHEN CO AHSA perncTpaummn 3asBneHns B OUMNUHIOBON CUCTEME KOMMaHWU.

6.3. B cnyyae oTkasa knueHTa oT obcnyxuBaHuA abOHEHTCKoro Homepa B TedeHue 120 gHel ¢ MOMEHTa 3aKmyeHus
[0roBopa KnueHT ynnadnsaeT KomnaHum nnaty 3a npekpatleHve obcnyxunBaHusa Takoro aboHeHTCKOro HomMepa B pa3mepe,
ycTtaHoBneHHoMm KoMmnaHuew, 4eNCcTBYOWEM Ha MOMEHT 3a8BNEeHUs KneHTa O npekpalleHn obcnyxxmBaHns aboHEeHTCKOro
HOMepa, eCnu MHOE He NPEeAYCMOTPEHO NOpsAKaMU OKasaHWs YCnyr.

6.4. Mpun pacTopXeHun JoroBopa 04HOPa30Bble B3HOCHI 3a YCINyru: NOAKIIOYEHUe, BbIGOp HOMepa, CMeHa TapudHOro nnaHa
1 T.4., He Bo3BpallaoTcs. BoHycbl 1 ckuaku, npeanaraemMble KOMMaHWen KIMEHTY B paMKax peKNaMHbIX akUMi, B AEHEXHOM
9KBMBaNeHTe He BbINNa4yvBaloTCs.

6.5. KomnaHusi BnpaBe pacToprHyTb JOFOBOP B O4HOCTOPOHHEM MOPSIAKE B CIy4asx:

- €CINM KIMMEHT cuctemaTnyecku (aBa n bonee pasa) HapyLuaeT yCnoBMS Onnatbl yCnyr;

- €CINU1 KIMMEHT He onnaTtun ycnyrn B TedeHne 150 gHel co AHSA ero OTKMYEHNs OT CETU CBA3M KoMnaHum (GnoknpoBku);

- NPV MCMNOMb30BaHNM KNMEHTOM SIM-kapTbl C M3BMEHEHHbIM NPOrpaMMHbIM obecneyeHmem.

6.6. N3ameHeHne poroBopa MpPoOUCXOAWT MyTEM pa3MeELLEHUs] COOTBETCTBYLLEW MHpopMauun 06 M3MEeHEeHWW YCroBUK
[oroBopa, nopsiika okasaHWsi YCryr, a Takke UHbIX U3MEHEHUSIX, CBA3aHHbIX C 0O6CNyXXMBaHWEM KIMEHTA B KOMNaHUK, Ha
oduumansHoM cante komnaHum www.A1.by.

6.7. B cniydyae okasaHus abOHEHTY ycrnyrm nepeHocrMocTu aboOHEHTCKOro HoMepa, 4OroBOP CUMTAETCsl PacTOPrHyTbIM C
MOMEHTa MOry4YeHnss onepaTopoM-peumnnUeHTOM MOATBEPXKAEHNS BO3MOXHOCTM nepeHoca aboHeHTCKOro Homepa 6Gasbl
OaHHbIX NEPEHOCUMbIX HOMEPOB.



