HoroBop 06 okazaHUM yCrnyr 3NeKTPOCBA3N
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O6LKue nonoxeHus

1.1. Hactosawwuin goroBop o6 oka3aHuu YCryr 9NeKTPOCBSA3N perynupyet OTHOLLEHUS MeXOy KIMEHTOM UM KOMMaHuewn no
0OKas3aHMWIo YCNyr B CETU CBA3M KOMMNaHUW, a Takke B CeTSIX POYMUHIOBbIX MAPTHEPOB U AOMOMHUTENBHbBIX YCHYT.

1.2. B HacTosiLem JOroBope NUCMONb3YTCA crieayoLwmne TEPMUHBI U X onpeaeneHns:

KoMnaHusa — YHuWTapHoe npeanpusiTue No okasaHuio ycnyr «A1l», ocyllecTBnsiowee AeATENbLHOCTb MO OKa3aHWI YCryr
3MNeKTPOCBA3N Ha OCHOBaHUK NuLEeH3nn MuHucTepcTea cBs3v U nHdopmaTtmsauun Pecnybnukn Benapyce.

KnueHT — dhmanyeckoe nnuv ropmanyeckoe nmuo, ¢ KOTopbIM 3aKMYeH JOroBop.

ABOHEHT — nonb3oBaTenb YCNyr Ha YCroBUSAX A0roBOpa, 3aKOYEHHOr0 MeXAy KINMEHTOM U KOMNaHWEN, KOTOPOMY BbiAeneH
aboHEeHTCKUA HoMep.

Yenyru — ycnyrm COTOBOM MOABWXKHOW 3MEKTPOCBA3W, YCMyrM nepefadv OaHHbIX, TenemMaTudeckue ycnyru, a Takke
CONyTCTBYOLLUE UM OOMOSHUTENbHbIE YCMYTL.

[doroBop 06 okazaHUM ycnyr aneKTpocBA3M (Aanee — 4OroBop) — Ny6rnYHbIN JOroBOp, KOTOPbIA COCTOUT U3 HACTOSILLErO
JoroBopa 1 perncTpaumoHHoOn opMbl, 1 A0MKEH ObiTb MPUHAT KIMMEHTOM NyTEM NPUCOEANHEHUSI K HEMY B LIENIOM.
PeructpauvoHHas dopma — yCTaHOBMEHHas KoMnaHuern oopma, coaepxallas CBe4EHUS O KNNEHTE, a Takke TapudHoOM
nnaHe u ycnyrax aboHeHTa, Ha3Ha4YeHHbIX HA MOMEHT 3aKIioYeHns OoroBopa.

Mopspgkn okasaHusA ycnyr, npaBvna NpoBeAeHUsl peKknaMHbIX aKuui, cnpaBo4YHO-UH(OPMAaLMOHHbIE MaTepuanbl
(nanee — MopsAakK) — OOKYMEHTLI, pernaMeHTUpyoLlmne ycrnosusi o6cnyxnBaHns aboHeHTa, NpefocTaBneHusa ycnyr no
TapudHbIM NNaHam, NpeaoCcTaBNEHUS AONOMHUTENbHbBIX YCIYT, PEKNaMHbIX akLuiA, onybnvMKoBaHHbIE Ha ohrLmanbHOM cante
KoMmnaHun www.A1.by.

3asiBneHue — 3asiBka Ha u3MeHeHue Habopa ycnyr, 3admKcupoBaHHas aboOHEHTOM CaMOCTOATENbHO MPU MOMOLLM CITyXO
cepBuca komnaHum (ABTomatudeckon cnyxobl cepsuca aboHeHTa (ACCA), JluuHoro kabuHeta, USSD, cavta www.A1.by,
CMpaBOYHO-NHAOPMALIMOHHON cnyX0bl U ApyrMx cucteM camoobenyxmnBaHusa aboHeHTa), C UCNofb30BaHNEM Koda A0CTyna,
B BUAE MUCbMEHHOrO 3asBNeHus, 0)OPMIEHHOrO KIIMEHTOM B LeHTpax npodax n obcnyxmnsanus (nanee — LMNMnO) nnbo B
nyHKTax npogax w obcnyxuBaHua (ganee — T[MMO) noOBepeHHbIX KOMNaHUW, NpWU NPEeLbsBNEHUN [OOKYMEHTa,
YyOOCTOBEPSOLLErO NMMYHOCTD (4NA NpeAcTaBUTENEN PUONYECKUX NUL, — NpY NpeabaBNeHnM JOKYMEHTOB, MOATBEPKAAOLLMX
NONIHOMOYMSA M NIMYHOCTb OOPAaTMBLLErOCH), @ TAKKe 3asBIEeHNs KNMEHTa-Ipuanyeckoro nmua, oTnpaBneHHoro Yepes nabnumk
akkayHT A1 Benapychk B Viber, Ha agpec anekTpoHHOM NoYTbl UK dakc, NpeaHa3HayYeHHble AN 3asBneHni.

JNlnueBown cuyeT — yyeTHbI HOMEP KNMeHTa B GUNAMHIOBON CUCTEME KOMMAHMKU, NPUCBANBAETCA KITMEHTY NPU 3aKmioYeHumn
porosopa. JIMueBoW cHET CNYXXUT ANst y4eTa oKa3biBaeMbIX KITMEHTY YCNYr, MOCTYMEHNS U PACXOL0BaHNS AEHEXHbIX CPeacTB
3a ycnyru u nnaTtexu 3a obopynoBaHve, NpuobpeTeHHoe KITMEHTOM B KOMMNaHWK. KnNMeHTy MOryT npuHagnexaTb HECKOMbKO
NNLIEBBIX CHETOB.

1.3. Joroeop 3aknio4vaeTcs/B JOrOBOP BHOCATCA U3MEHEHMS OOHUM U3 YKa3aHHbIX CNOCOO0B:

1.3.1. nyTeM nognucaHus KIMeHTOM permcTpaumoHHon hopMbl;

1.3.2. nyTem OCyLLECTBNEHNS] KOHKMIOAEHTHbIX AENCTBMI (MOAMMCAHUE PErncTpauuoHHON opmbl LMKPOBOM PYKOMUCHOMN
NOANUCHIO C NMOMOLLIbIO MMaHLWeTa, AMCNIEes U MHbIX MPOrpaMMHbIX CPEACTB, BHECeHUe nnaTexa, USSD-3anpoca u gpyrux,
npeanaraemMbix KOMMnaHuern cnocobos).

1.4. Ycnyrn npepocTtaBnsoTcs aboOHEHTY Npy Hanmuuum B ero co6CTBEHHOCTW, BnageHnn nnbo nonb3oBaHUM OKOHEYHOTro
aboHeHTCKOro ycTponcTea (MobunbHOro TenedoHHOro annaparta, moaema u T.n., ganee — OAY), cepTumuMpoBaHHOIO B
HaunoHanbHon cucteMe noaTBepxaeHus cooteeTcTBus Pecnybnuku Benapyce.

1.5. dencTBytowmn TapndHbIi nnaH aboHeHTa HA MOMEHT OKa3aHUsi YCNyr SABNSIETCA HEOTbEMITEMOW YacTbio JOroBopa.

1.6. KnueHT — topmamyeckoe nmuo, NPUCOEAMHSSICh K YCINIOBUSIM HAacTOSLLEro A4OroBopa, AaeT cornacmne cBoMM aboHeHTam Ha
noaknoyeHe ycnyrn «PasfgenbHbldi cHeT» W ynpaBreHuwe ycnyramm B obbeme M cnocobamu, npenycMOTPEHHbIMU
Komnanuen.

2. MpaBa 1 06513aHHOCTH CTOPOH

2.1. KomnaHus o6sa3yeTtcs:

2.1.1. nocne 3akn4eHNss 4OroBopa W OnnaTbl BbICTABIIEHHOIO cyeTa (B criydae onnatbl KIMEHTOM YCIyr Ha OCHOBE
npegonnaTbl) B Te4eHe 24-X YacoB NOAKMOYUTL abOHEHTA K CETU CBSA3M KOMMaHWW, NPeaocTaByB Mpu HEO0OGXoaumMocTu
aboHeHTCkui Homep un SIM-kapTy;

2.1.2. koHCcynbTUpoBaTh aboHeHTa no ero npocbbe 0 NopsiAKE OKa3aHUS YCIyr KOMMNaHuu;

2.1.3. oTKNOYNTL abOHEHTa OT CEeTM CBA3M KOMMNaHWUU NpW NOCTYNNEHUN 3asBNEHUsI 06 3TOM OT KINUEHTa;

2.1.4. nHdbopMmMpoBaTh KNMeHTa Yyepes oduumanbHbii canT komnaHum www.A1.by n/unn CMU o6 yBennyeHun ctoumocTtu
ycnyr He nosgHee, 4yem 3a 10 gHeln OO BCTYNNEHUSA U3MEHEHUI B CUNY;

2.1.5. vHopmmpoBaTb KnueHTa 4Yepe3 oduumanbHbI canT komnaHn www.A1.by o6 n3meHeHusx goroBopa, nopsaka
OKa3aHus YCIyr, a TakkKe MHbIX UBMEHEHWUSIX, CBA3AHHbIX C 0OCNY>XMBaHUEM KIMEHTa B KOMMaHWK;

2.1.6. npegocTaBnsiTh YCNyr Ha yCrnoBusiX, NpeayCMOTPEHHbIX JOrOBOPOM, MOPSIAKOM OKasaHusl yeryr, TapudHbIMM nnaHamum
KOMMaHuu.

2.2. KomnaHusa nmeeT npaBo:

2.2.1. TpeboBaTb OT KNMEHTa UCMONHEHUA 0653aHHOCTEN B COOTBETCTBUM C JOTOBOPOM;

2.2.2. NpMOCTaHOBUTb OKasaHWe YCryr no fMLUEBOMY CYETy, OTKMIOUMB abOHEHTa OT CeTW CBSI3U KOMMaHWW, a Takke
pacToprHyTb AOrOBOP B OAHOCTOPOHHEM MOPSAKE B Criyyasx, NpeayCMOTPEHHbIX JOFOBOPOM;



2.2.3. 3ameHUTb aboHeHTCKkMn Homep wunu SIM-kapTy aboHeHTa, B TOM uucne, ecrnv 37O NPOAWMKTOBAHO TEXHUYECKUMM
TpeboBaHunamu. O npeAcTosILLEN 3aMeHe KIMEHT yBe4OMINAeTCs NpeaBapuUTenbHO;

2.2.4. B cnyyae Hanmmuusi y OOHOIO KIMEeHTa HECKOSNbKMX NULIEBbLIX CHETOB M BO3HWKHOBEHWUS 3a[0SHKEHHOCTU XOTs 6bl No
OAHOMY M3 HUX, KOMMaHusa Brpase 6e3 yBeAOMMEHUS KNWeHTa NPUOCTAHOBUTL OKasaHwe YCryr Mo OocTanbHbIM NULEBbLIM
cyeTaM KnmeHTa A0 MoralleHns ykasaHHON 3aJ0SPKeHHOCTU. B cnyyae HemoralleHns 3agormKeHHOCTM KOMNaHus Brnpase B
BGeccnopHoM nopsgke cnucaTb AeHEeXHble CPeacTBa C ApPYruxX NULEBbLIX CYETOB KNMEHTa B CYET ynnaTbl BO3HUKLLEW
3a0JIKEHHOCTMN C Y4eTOM LUTPaHbIX CaHKLMNR;

2.2.5. pasmewatb nobylo MHPOpPMaLMIO, CONYTCTBYIOLLYIO OBCMYXMBaHUIO KNWEHTa B KOMMaHuW, a Takke WHdopmaumio
peknamHoro xapaktepa Ha WHOPMAaUMOHHBIX KaHanax, npuHagnexalmx KOMnaHuw, nepegasaTtb 3Ty UHGOPMauUuio no
aboOHEeHTCKMM HOMepaM M KOHTaKTHbIM AaHHbIM, NPefoCTaBMNeHHbIMU KIIMEHTOM, Kak B nepuog OevicTBMA OroBopa, Tak u
nocre ero npekpaLleHus;

2.2.6. oTKkpbIBaTb AOCTYN K YCMyram, He BKIMOYEHHbIM B EeNCTBYOLWNA Habop ycnyr aboHeHTa, npeaBapuTeNbHO pa3mecTys
00 3TOM yBegoMIieHNe Ha oduumnanbHoOM cante komnaHum www.A1.by;

2.2.7. N3MEHUTb B OQHOCTOPOHHEM NOpsiAKe YCNOBWSA JOrOBOpa, OnybnnkoBas N3MeHeHNs Ha obuLmansHOM canTe KoMnaHum
www.Al.by;

2.2.8. NpMoCTaHOBUTL YaCTUYHO UMK B MONTHOM 06beMe OKasaHue ycrnyr aboHeHTY B CReayroLwmx cnyyasx:

- NPV TEXHUYECKNX NOBPEXAEeHNAX 060pyaoBaHNSA KOMMaHWK;

- NP1 NPOBOAMMbIX KOMMaHWen npodunakTnyeckmx paborax;

- B CIlydae BO3HUKHOBEHMWS Yy KOMMaHWW OCHOBaHWW nonaratb, YTO KNMeHTOM/aboHEeHTOM COBepLUaeTCs NpaBoOHapyLUeHue,
npuunHALWee yuwepb KomnaHuv, TpeTbMM nMuam unv rocyfapctey C UCMOMb30BaHMEM KaHanoB CBS3W M obopyaoBaHUs
KOMnaHun. PelleHvne 0 NpuoCTaHOBEHUN YCMyr B AAHHOM Cry4Yae NpUHUMaeTCcs KOMUCCUEN, CneuunanbHO CO34aHHoM And
3TUX Lenen B KOMNaHuu;

- Npy ncnonb3oBaHnm aboHeHToMm OAY € HE3aKOHHO U3MEHEHHbBIM NAEHTUMUKALMOHHLIM HoMepoMm (IMEI);

- Npun “cnonb3oBaHnnM aboHeHToM SIM-kapTbl C U3MEHEHHbIM NPOrpamMMHbIM obecneyeHnem;

- NPV HanMYMM y KOMNaHUM UHMOPMaLMM O HaXOXAEHWUM opMONYECKOro nuua (MHAUBUAYanbHOro NpeanpuHUMaTens) B
npouecce nNUKBMAAUMK (NPEeKpaLLeHnn AesTenbHOCTU) Unn BO3OYXXOAEHNM B OTHOLUEHUW Hero npousBofctea Mo Aeny ob
9KOHOMMNYECKON HECOCTOATENBHOCTU (6aHKPOTCTBE) M OTKPLITUM KOHKYPCHOIO NPOM3BOACTBA.

MNMprocTaHoBUTL OKa3aHwe ycryr aboHeHTy, GrokupoBaTb nponyck Tpadwumka TenedoHun no IP-npotokony B cryvas,
NpeAyCMOTPEHHbIX akTaMmy 3akoHoAaTenbCTBa, B TOM YMCRe pernameHTupylowmMmm paboTty cuctembl MPOTMBOAEWCTBUSA
HapyLleHNsaM nopsaka nponycka Tpaduvka Ha CeTAX dNeKTPOCBA3N.

2.2.9. ocywecTBNSATb ayano3annucb COeaUHEHU Mexay abOHEHTOM U CNpaBOYHO-UHAOPMALMOHHON CryX6oW KoMNaHuu,
orpaHnymBaTb B OOHOCTOPOHHEM MoOpsiAke [ocTyn aboHeHTa K CnpaBOYHO-MHAOPMAaUMOHHOM cnyxbe B cny4asx
HeoAHOKpaTHOro obpalleHns ¢ ero aboHeHTCKOro HoMmepa K creumanucTam cnyxbbl No Bonpocam, He OTHOCAWMMCS K
AeATenbHOCTN KOMNaHUM U/Mnn Npy HapyLleHnM aboHEHTOM 3TUHECKUX HOPM U MpaBun OOLLEHNS, a Takke B MHbIX CryvasX.
2.2.10. ycTaHaBnuBaTh npegenbHoOe Konm4yecTBO abOHEHTCKUX HOMEPOB, KOTOPbIE MOTYT ObiTb BblAefNeHbl O4HOMY KITUEHTY.

2.2.11. npn npoBeAeHNM MeponpuATU NO MPeaYNPEXAEHUIO, BbIABNEHUIO N MPeCceYeHnio HapyLLeHnn nopsaka nponycka
Tpadmka Ha CBOMX CETSX 3NEKTPOCBSA3N 3anpalumBaTb MOSCHEHUS OT KMMEHTa MO BOMPOCaM HapylleHus nopsaka
MCMNOMb30BaHNs BbIAENEHHOTO eMy abOHEHTCKOro Homepa.

2.3. KnueHT 06513aH:

2.3.1. cBoeBpeMeHHO npwu obpatyeHmmn B LINnO komnanHum nnm MMNO noBepeHHOro NMCbMEHHO MHhopMmnpoBaTh KOMMaHU 06
N3MEHEeHNAX hamunum, nMeHn, oTyecTBa/HaMMEHOBAHNA OpraHv3auumn, opuanyeckoro agpeca, 6aHKOBCKMX PEKBU3UTOB,
agpeca perucTpauuy un/vnm goCTaBKy CHETOB, NACMOPTHBIX AAHHbBIX, KOHTAKTHbIX TENedOoHOB 1 APYrMX, He0O6XOAMMbBIX A4S
MCMOSIHEHUSI JOroBopa AaHHbIX;

2.3.2. onepaTnBHO coobwaTe No TenedoHy crnpaBoYHO-MH(OPMAaLMOHHON cnyxbbl 06 yTepe unu xuwexHun SIM-kapTbl 1 B
TeyeHve 24-x 4acoB MOATBEPXAATb 3TO MUCbMEHHbIM 3asiBneHnem, obpatmswmcs B LIMnWO komnawmu nubo B MO
NOBEPEHHOrO C AOKYMEHTOM, YAOCTOBEPSIOWMM fIMYHOCTL (AN npeacTaBuTenen opuanyeckmx nuuy — ¢ JOKYMeHTamu,
NOATBEPKAAKLLMMM MONTHOMOYUS U TIMYHOCTL 06paTuBLLerocs). MNpy 3TOM KNMEHT HECET BCe BO3MOXHbIE pacxoabl 3a yCryru
[0 hakTyecKoro NpUOCTaHOBMNEHNS KOMNaHWeR okasaHusi yCryr No CBoeMy 0bpalLLeHuio;

2.3.3. caMoCTOSATENbHO OTCMEXMBaATb COCTOSHME GanaHca CBOEro NUUEBOro cyeTa (NMUEBbIX CHETOB) U CBOEBPEMEHHO
onnayneath YCnyrM KOMNaHuM B COOTBETCTBUM C AENCTBYIOLLMM AOroBOpPOM, Tapudamu u cnocobom onnatel;

2.3.4. He nepenaBaTb CBOM Npasa 1M 0693aHHOCTY NO AOrOBOPY TPETbUM Nyuam 6e3 MMCbMEHHOro cornacus KomnaHumn. B tom
yucre 3TO O3HayaeT, YTo onfaTta CYETOB KMMeHTa TPeTbMM MMLOM MOXeT ObiTb Mpov3BeaAeHa TONbKO Moce 3akmnoveHust
TPEXCTOPOHHEro A0roBopa nepesoaa AoNra B yCTaHOBINIEHHOM 3akoHoAaTenscTBoM Pecnybnukn benapyce nopsgake;

2.3.5. He nepepaBaTb SIM-kapTy TpeTbMM nuLaMm, a Takke He U3MEeHATb, He KONMPOoBaTb UMW He 3aMeHsITb MPorpaMmHoe
obecneyveHue SIM-kapTbl;

2.3.6. He ponyckaTb MCMONb30BaHWSA NpedocTaBnseMbix abOHEHTCKMX HOMEPOB WnM kapT AOCTyna nubo nepcoHarnbHbIX
MOEHTUOUKALMOHHBIX HOMEPOB AN OpraHusauuy NpUcoeavHEHNs 1 B3aMMOOENCTBUSA CeTeW 3MNeKTPOCBA3W B HapyLLeHue
YCTaHOBIIEHHOIO 3aKOHOAATENLCTBOM MOPSAKa Nponycka Tpaduka Mexay HUMN.

2.4. KnueHT umeeT npaBo:

2.4.1. Nno cBOEMY YCMOTPEHMIO MeHATb Habop ycnyr, okasbiBaeMbIX KOMMaHWen B pamkax TapudHoro nnaHa aboHeHTa,
MeHSATb TapudHbIA NnaH aboHeHTa, C y4eTOM OrpaHUYEeHWi, YCTaHOBMEHHbIX AOrOBOPOM WM MOPSAKOM OKa3aHus yCnyr.
M3meHeHre TapudHOro nnaHa unm nepeyvHs BbIOpaHHbIX yCryr BCTyNaeT B CUIy C MOMEHTa perucTpaunm ux B GunnmHroBom
cMCTeMe KOMMNaHWW, HO He Mo3fHee 24-x 4acoB C MOMEHTA MONyYeHUs 3asiBNeHNs OT KIMeHTa, eCnn MHOe He OroBOpPeHO
OENCTBYIOLWMM  TapudHbIM nnaHom aboHeHTa " NOpsaKOM  OKa3aHus  yCnyru, KOTOPYIO  KITMEHT
NoAKntoYaeT/M3MeHAEeT/OTKITI0YaET, a Takke NpaBuiamMm peknamHbIX akLui;



2.4.2. orpaHU4uTL BO3MOXHOCTb CaMOCTOSITENIbHOIO YNpaBreHust ycnyramym aboHeHTa KrUeHTa-lopuaMYeckoro nuua Ha
OCHOBaHMWU 3asIBNEHMS1 OT IOpUANYECKOro nuua.

2.4.3. nonb3oBaTbCA BCEMW YCMyramu B COOTBETCTBUM C 30HOW MOKPLITUS U TEXHUYECKMMK BO3MOXXHOCTSIMU KOMMNaHWK;
2.4.4. npnocTaHoBUTbL NONb30BaHWE ycriyramy No Aorosopy, nogknioumns yenyry «lMaysa» (npy Hanuyum ycnyrm B TapudHOM
nnaHe aboHeHTa);

2.4.5. obpalyaTbCsa B KOMNaHWIO AN NonyYyeHns nHopMaLuum, KacarLwencss UICNONHEHNs Aorosopa.

3. O6bwme ycnoBus npefocTaBreHUs ycnyr

3.1. Knnentam-tunanyeckum nuuam ycrnyrm npeaocTaBnsioTCA Ha OCHOBE npegonnaTthl UK ¢ onnaTow no akTy okasaHus
ycnyr.

Mopsifok pac4eToB 3a yCnyru ykasbiBaeTcs B PErMcTpaLunoHHON hopme Npu 3akmnioyeHny 4orosopa U MoXeT BbiTb M3MeHeH
B NMpoLiecce NCMONHEHNS JOroBOpa Ha OCHOBAHWK 3a8BINIEHUS KITMEHTA UMK NO MHULMATMBE KOMMaHUMN.

3.2. KnueHTbl-topuanyeckune nuua onnadvealoT yCnyrm no gakTy ux okasaHus.

3.3. Nudopmauma o GanaHce nMUEBOro cyeTa KIMEHTa-M3NYECKOro nuua (PacCYMTaHHOM C YYETOM HaYMCNEHWA U
nnaTtexemn, NOCTYNMBLUMX B BUNNMHIOBYIO CUCTEMY Ha MOMEHT 3anpoca) MoxXeT ObiTb MonyyeHa MM Npy NOMOLUWN CUCTEM
camoobcnyxrBaHust aboHeHTa U UHbIMK cnocobamu, NPeayCMOTPEHHBIMU KOMMaHUEN.

3.4. VlHdhopmaumsa 0 cymme HauMCrneHW 3a ycrnyru B Tekyllem mecsiue aboHeHTa-topuanyeckoro nuua, nocTynyBLUNX B
CUCTEMY PacyeToB HA MOMEHT 3anpoca, MOXeT ObiTb nonyyeHa abOHEHTOM PUAMYECKOro nuua npy NOMOLLM CUCTEM
camoobcnyxrBaHust aboHeHTa 1 MHbIMK cnocobamu, NpeyCcMOTPEHHbIMU KoMmnaHnen. C 0co6eHHOCTAMU NpeoCTaBNeHns
OaHHON MHGOPMaLIMM MOXHO 03HAKOMUTLCH Ha ouumanbHOM canTe komnaHum www.A1.by.

3.5. KnneHT-chunanyeckoe nuuo, onnadvearoLLunin ycryrm no akTy Ux okasaHusl, MOXeT y3HaTb MHpopMaLmMIo O CyMMe cYeTa,
noanexatliero onnate B TEKyLLeM KaneHa4apHOM Mecsiue, Mpy MOMOLLM CUCTEM CaMOOBCNyXMBaHUSA M MHbIMK cnocobamu,
npeaycMOTpeHHbIMK kKoMnaHuel. Oco6eHHOCTM NPeaoCTaBEHNS YCNYT C BO3MOXHOCTbIO ONnathl No (hakTy Nx okasaHust Ans
dusnyecknx nuy uanoxeHol B [lopsgke NpefoCTaBMnEeHUs YCMyr 3SMeKTPOCBA3M KIMEeHTaM — (U3MYecKMMm nuuam ¢
BO3MOXHOCTbLI ONnnatbl No hakTy UX OKa3aHus.

3.6. B cnyyae ecnu cpenctea Ha GanaHce nuuUeBoro cyeta (nNpegonnara) UCNOMb30BaHbl MOMHOCTBIO U/UMKM HE OnraveH
CBOEBPEMEHHO W MOJMHOCTBIO cYeT (cyeTa), KoMMaHus BnpaBe 4Yepe3 crnyxby SMS nubo WHbIMWM NpeaycMOTPEHHBIMM
crnocobamu, yBe4OMUTb KINMEHTa 0 HEOOX0AMMOCTU BHECTM Npegonnaty/onnaTuTb CYeT.

3.7. HezaBucumo o1 dakta nonyyeHvs yBeJOMIEHNUSI B CllyYae HEBHECEHWUS KMMEHTOM Mpeaonnatbl W/unv npu Heonnare
cyeTa (c4eTOB) KOMMaHWA ocTaBnseT 3a cobon npaBo B OQHOCTOPOHHEM MOPSAKE MPUOCTAHOBUTL OKasaHue YCryr no
NNLEBOMY CYETY HacTM4YHO (MyTeM OTKIMOYEHUS OTAErNbHbIX CEPBUCOB UMMM UCXOOSALLENA CBS3U) MMM MOMHOCTbIO (NonHas
6nokmpoBka ucxoasilen n Bxogsilen ceasu). KomnaHusa BnpaBe NpoM3BeCTM OTKITIOYEHWE YCIYT KIUEHTY, OnnadynsaroLLemMy
ycnyru no npegonnarte, nocre obpasoBaHusa oTpuuaTensHoro 6anaHca nmbo AOCTUXEHUS NpeaoCTaBeHHOro KpeanTHOro
nuvmuTa. B nepuoag ¢ MomMeHTa OTKIMIOYEHMS OTAENbHbIX CEPBMCOB 4O MOMEHTa MONHOM ONOKMPOBKM aboHeHTCkasi nnarta
cnucbiBaeTcs ¢ banaHca NMUEeBOro cyeTa KnneHTa.

B cniyyae, ecnu KNWEHT He onnaTum cYeT B TeveHve 9 aHel ¢ MoMeHTa 6oknpoBKy ycnyr no no6bomy 13 ero NmueBbIX CHETOB,
KOMMaHus Bnpase chopMMpoBaTh €A4MHbINA CYET, COAEPXKALLUMIN HAYUCTIEHNS NO HECKOSIBbKUM NIMLEBLIM CHETaM KIMEHTA.
3.7.1. B cny4yae Heonnatbl KnueHToM ycnyr cBbiwe 30 AHeW C MOMEHTa MONHoK GNOKUMPOBKM, KOMMaHWsi BripaBe B
O[HOCTOPOHHEM MOpPSsiAKE PACTOPrHYTb HACTOALLMI OOTOBOP MOMHOCTBIO NMOO B YacTu noboro n3 aboHEeHTCKMX HOMEPOB,
06CnyXnBaLLMXCA NO HACTOSALLEMY [OrOBOpPY.

3.8. B cnyyae, ecrnn KoMnaHus He BOCMOMb30Banacb MpaBoOM, yka3aHHbiM B n.3.7.1 HacTosAWwero [OroBopa, BO3MOXHO
aBTOMaTM4eCKOe BOCCTaHOBMEHMe aboHeHTa B nepuog Ao 150 gHen ¢ MOMeHTa MOSHOW GrOKMPOBKM MOCHe NOCTYNNeHus
OEHEeXHbIX CpeAcTB Ha GanaHC nuvueBOro cyeTa KnueHTa (onmaTbl BbICTABIEHHONO c4yeTa (C4eToB) unu ynnathbl
3a[J0/MKEHHOCTN C BHECEHWEM npeonnartbl. [Mpegonnarton sensieTcs HanMuve nobol cymmbl Ha 6anaHce nNUUEBOro cyeTa
KInneHTa).

3.9. KomnaHunst B 0QHOCTOPOHHEM MOpsSAKe pacTopraeT JOroBOP Ha OKa3aHWe yCnyr SMeKTPOCBA3M MO JMLEBOMY CYETy
knueHTta vepe3 150 gHew ¢ MOMeEHTa NoMHow GNOKUPOBKKU, €CNN KIMEHT HE OnnaTtun cyeT (B cooTBeTCTBUM C M. 3.8.) 1 He
BOCCTaHOBWN obcnyxwusaHue. Npyn 3TOM KNneHT 0653aH ynnatuTe 3a40IMKEHHOCTb MO pacTOPrHyTOMY AOrOBOPY C YYETOM
WTpadHbIX CaHKUMIA, NPedyCMOTPEHHbIX HAcTOsILWMM [OrOBOPOM W 3akoHopaTenbcTBoM Pecnybnuvkm Benapyce.
Mocnepnytolee NOAKMOYEHNE KINMEHTa K CETU CBA3M KOMMaHWM NPOMCXOANT Ha OBLLMX OCHOBAHMAX C 3aKJI0YEHNEM HOBOTO
Joroeopa.

3.10. MNpn mexayHapoAHOM POYMMWHre onnarte MoANnexuT Kak mcxopsdiwias, Tak M BXOoAswas CcBA3b, B T.4. U B Crnyyae
nepeagpecaumm, O 4YeMm YykasbiBaeTcad B Tapudax komnaHuw. [py 3TOM pacyeT CTOMMOCTU OKa3aHHbIX YCryr B
MeXAyHapO4HOM POYMUHIe OCYLLECTBNAETCA N0 Mepe NOCTYNNeHNsa MHpopMaLum OT POYMUHIOBLIX NapTHEPOB.

3.11. KnueHT yBegomMneH O 30He AeWCTBUS ycryr komnaHun. KayecTBo npegocTtaBnsieMoln CBs3W, B TOM YWUCIE CKOPOCTb
npvema/nepegayn AaHHbIX MOXET WM3MEHSTbCA B 3aBUCMMOCTU OT TEXHUYECKMX XapaKTepucTuMK TepMmuHana, penbeda
MECTHOCTW, MOrOAHbIX YCIOBUIA, 3arpy>KEHHOCTU CETU U 3arpy3ku COTbl, B KOTOPOW 3apernctpupoBaH abOHEHT, B TOHHENSX,
noggarnax, nog BMMSHUEM BbICOTHOW MHTepdepeHUmmn 1 T.0.

3.12. [OenictBua aboHeHTa, COBEpLUEHHble C WCMONb30BaHMEM KOAa AOCTYNMa W MHbIX MEpPCOHamnbHbIX MNaponen ans
noaknoyeHusi/oTknodeHms yenyr npy nomowwm USSD, ACCA, JlnyHoro kabuHeTta, canita www.A1.by un gpyrux cuctem
camoobcnyxvBaHust aboHeHTa, NPYpaBHNBAOTCA K AEACTBUAM, COBEPLUEHHBIM KIMEHTOM JINYHO.

3.13. VYcnoBua npegocTaBneHuss ycrnyr M TapudHbIX NNAHOB  U3MOXEHbl B CNPaBOYHO-UMHPOPMALIMOHHBLIX
maTtepwanax/nopsigkax/npaeunax, msgasaemMbix komnaHnen. CnpaBoYHO-MHOPMAaLMOHHbIE MaTepuanbl/nopsaku/npasmna
OOCTYNHbI ANsi 03HAKOMIIEHUS HA OhmLManbHOM canTe komnaHum www.A1.by, a Takke B MyHKTax 3akmno4eHnst Jorosopa.



3.14. lMyTeM npucoeanHeHUs K HacTosiLeMy [OOroBOpYy KIMEHT-M3nYeckoe NuUo BblpaxaeT CBOe cornacve Ha cbop,
06paboTKy U XpaHeHne nepcoHanbHbIX U MAcMOPTHBLIX AaHHbIX, @ Takke UX UCNONb3oBaHune B Criydasix, He NpoTUBOpeYaLLmX
3akoHogaTenbcTBy Pecnybnukn Benapych;

3.15. MNapameTpbl kavecTBa yCnyr nepefayn AaHHbIX 1 nokasaTenu kayecTsa paboThbl CETU HA MOMEHT 3aKIoYeHNs AoroeBopa
OTpaXkeHbl NO CCbISKe.

4. CTonMoCTb ycnyr u nopsAAoK ux onnatbl

4.1. CToMMOCTb OKasbiBaeMbIX YCyr onpegenserca Tapudamm KoMmnaHuv, 4eNCTBYOLWMMI Ha AeHb NPeoCTaBneHns yenyr.
4.2. KnneHT 06a3aH npom3BoanTb NNaTexu B pasmepax, Heob6XoAMMbIX A4S CIMCAaHUSA OEHEXHbIX CPeACTB 3a NoTpebneHHble
ycnyru, 3a npuobpeTeHHoe B KOMMNaHun oBopyAoBaHUE, @ Takke UHbIX CNCAHWI, CBA3AHHbLIX C 06CNyXMBaHWEM KNNeHTa B
KoMnaHun. [NpoueHTbl Ha NPOM3BEAEHHbIE MNAaTEXN HE HAaYUCTATCS.

4.3. ExxemecsauHo go 10 ymcna mecsua, cregymoLliero 3a oT4eTHbIM, KOMNaHna hopMUpPYeT cyeTa, coaepXalume Bce BUAbI
Ha4YMCNeHUn 3a npefocTaBneHHble B OTYETHOM Mecsue YCnyru, KoTopble 3aBepsAlTcs (DakCUMWUIbHOM  NOANUCHIO
YNOMTHOMOYEHHOro nvua komnaHui. Cuet sABnseTca noatsepxaeHnem dakra n obbema okas3aHHbIX YCNyr 3a OTYETHbIN
nepvog n ocpopmnseTcsa kKomnaHmen eanHONMYHO.

4.4. KnneHT MOXeT 3akasaTb JOCTaBKy CHETOB OOHMUM U3 NPeanoXeHHbIX KOMNaHnen cnocoboB: Ha aapec 3NIeKTPOHHOW NOYThI
n/vnn Ha noyToBbLIM agpec. Paccbinka perynspHblX CYETOB KNMeHTam-(M3MYeckuM nuvuaM Ha MoYvTOBbI agpec
OCYLLEeCTBNSETCA 3a nnaTy, B COOTBETCTBUM C [AeuCTByloWMMK Tapudamu. KnueHT Takke MOXeT MonyyYuTb cuyeT
CcaMoCTOsiTeNbHO, 0OpaTMBLULMCb B KOMMaHWIO C [OKYMEHTOM, YAOCTOBEPSIOWMM IMYHOCTE (ANns npeacTaBuTenen
IOPUANYECKMX NNL, — C AOKYMEHTaMK, NOATBEPXKAAIOLMMM NMOSTHOMOYMS U FIMYHOCTL 06paTUBLLErocs).

4.5. KomnaHunsa Bnpase NpMOCTAHOBUTL OTMPAaBKY CHETOB KMMEHTY B Cry4asXx:

- BO3BpaTa B aApec KOMMNaHWM BbICTaBNSEMbIX KIMEHTY CHETOB;

- €CNn1 KNWEHT He BOCCTaHOBMUT OBCMyXvnBaHne aboHeHTCKOro Homepa no nctedeHnn 60 gHew co OHSA OTKIYEHMS OT CeTu
CBSA3M KOMMNaHuW 3a HeynnaTy;

- HenoAaTBepXAEeHUs KIMEHTOM afpecHblX AaHHbIX AnA MOMyyYeHWs CYeTOB B OTBET Ha 3anmpoc KomnaHun. B cnyvae
NPUOCTaHOBIEHNSA KOMMNaHWEeN OTNPaBKN CHETOB KIUEHTY, KITMEHT HeCeT MOMHY OTBETCTBEHHOCTL 3a ONnaTy OKa3biBaeMbiX
emy ycrnyr cBs3u.

4.6. KnueHT-pmanyeckoe nuuo, onnaymsarowni yCcrnyrm CBSiI3WM KOMMaHWM no npegonnaTte, 06A3aH CaMOCTOSTENbHO
oTcrnexusaTe M3MeHeHne BanaHca nuuesoro cyeta uM 6e3 nonyvyeHuss cyeTa MOMOMNHATL GanaHC AeHEeXHbIMU CyMMamMm,
[OCTaTOMHbLIMY ANs ONfaThl YCNyr, eXeMeCsayHbIX NnaTexen no paccpoyke 3a npuobpeTeHHoe B KOMMNaHuM obopyaoBaHue,
a TakkKe Ans UHbIX CMCaHWIN, CBA3aHHbIX C 06CNyXXMBaHNEM KNNEHTa B KOMNaHu1, BO n3bexaHne NonHOro n3pacxofoBaHns
npegonnaTel Ha 6anaHce 1 OTKMOYEHNS OT CETU CBA3WN KOMMNaHWM.

4.7. KnneHT-hnsnmyeckoe nvuo, onnavymBarowmin ycryrm KoMnaHum no gakty ux okasaHus, obs3aH onnatutb CHET B CPOKMU,
yCTaHoBMNeHHbIe [1opsAKOM NpefocTaBneHns yCryr aNeKTpoCBA3N KIMeHTam-pusnyeckm nmuam ¢ BO3MOXHOCTbIO onnaThbl
no dakTy ux okasanus. KnneHt 0683aH camMOCTOATENbHO YTOYHWUTL CyMMY, MOAMEXallylo K onnaTe, NpyM NOMOLUM CUCTEM
camoobcnyxumBaHust aboHeHTa Unu UHbIMK cnocobamm, NpeayCMOTPEHHBIMWU KOMMNaHWEW, 1 MPOU3BECTM MnaTex.

4.8. KnueHT-topuguyeckoe nuuo o06a3aH onnatuTtb cHeT 4o 25 yucna mecsaua, crnegyrollero 3a MecsiieM okasaHus ycryr, Bo
nsbexaHne OTKIIOYEHUS OT CeTU CBA3M KomnaHuu. [pn HemomyyYeHun cyeTa KnMeHT 065i3aH CamMOCTOATENbHO YTOYHWUTH
CyMMy, noAnexailyl onnaTte, B CNpPaBOYHO-MHAOPMAUMOHHOW cnyxbe komnawuw, JlnyHoMm kabuHete wnu LMNnO un
nponssectn nnartex. CueT AencTBUTENEH B TeYeHMe Mecsua CO OHSA ero BbicTaBneHus. [locne ucTeyeHnss 3Toro cpoka
KINWEHT-topuanyeckoe nmuo AomkeH obpaTnTbCs B KOMNAHMUIO 3a BbICTABMEHMEM HOBOTO cYeTa.

4.8.1. lNpn onnate cyeToB MO nnatexHoMmy TpeboBaHWIO C akuenToMm nnaTenbLUMKa, KIMEHT-IopuanM4eckoe nuuo
CaMOCTOSITENbHO KOHTPONMPYeT AOCTAaTOYHOCTb AEHEXHbIX CPEACTB Ha CBOEM cyeTe ANA CMucaHus Nno BbICTaBNEHHOMY
nnaTexHomy TpeboBaHuio. B cnyyae oTkasa nnm He4OCTaTOMHOCTU CPEACTB, KIMEHT CaMOCTOATENIbHO MPOM3BOAUT onnarTy.
4.9. KnueHT-cbusmyeckoe nMLO MOXET ONNatuTb YCryrn B OTAEeNeHusX 6aHKoB, Mpyv MOMOLUM CUCTEM OUCTaHLMOHHOIO
6aHKOBCKOro 06CnyXMBaHNs: MHTEPHET-0aHKUHT 1 MOBUNBHBINM GaHK; Yepes cuctemy «PacyeT» (EPUIMT), Ha caliTe komnaHum
A1.by, B MHdOKMOCKaX, YCTPONCTBaX camoobCnyxuBaHus ¢ pyHKUMEN npuema HanuuHblx aeHer, 6aHkomartax (ATM), npu
NOMOLLM aBTOMAaTMYECKOW onnaThl, KapT 3KCNpecc-onnaThbl, a Takke MHbIMKM cnocobamu, NpeayCMOTPEHHBIMU KOMMaHUEN.
KnueHT-topngnyeckoe nuuo onnayusaeT ycryrv nytem 6e3HanmyHoro 6GaHKOBCKOro nepeBofa AeHEeXHbIX CpefdcTB C
pacyeTHbIX CHETOB OPraHM3aLMmn Ha PacYeTHbIN CHET KOMMaHMU COrNacHO BbICTABNIEHHOMY KOMMAaHWEN CYeTy.

4.10. OnnaTta cuuTaeTcs COBEPLUEHHON Mocne 3a4nCreHns AeHeXHbIX CPEACTB Ha NuueBon cyeT knneHTa. KomnaHusa He
HeceT OTBETCTBEHHOCTb 3a 3adepXKu B nepepade nHOpmMauMm O nratexax Nno TeXHUYECKMM MpUYMHaM OpraHusauuvn,
OCYLLeCTBAAIOLWMX Npuem/nepegady/3aymcrneHne nnaTexen.

4.11. KnueHTt-manyeckoe nuuo NponsBOAMT OMmaTy 3a YCryrM ¢ ykasaHnem aboHEHTCKOro Homepa unm Homepa nmueBoro
cyeTa, hammnun, nMeHn, oT4ecTBa U HeceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb, MOMHOTY U KOPPEKTHOCTb MHopMaLmu,
yKaszaHHOW B MraTexHoM AokyMeHTe. lMnaTenblimk obs3aH COXpaHATb OOKYMEHT, NoATBepXaawlwmi ¢akT onnaTtbl, OO
3a4NCNeHNs AeHeXHbIX CPeACTB Ha NuueBon cyeT. B cnyyae oTcyTCcTBMSA B NNaTeXHOM OOKYMeEHTe JOCTOBEPHOW, NOMHON U
KOPPEKTHOW MWHOPMaLuM KOMNaHUA He HeceT OTBETCTBEHHOCTb 33 HECOOTBETCTBYHOLLEE W/MNM HeCBOEBPEMEHHOE
3a4ncrieHme OeHeXHbIX CPEACTB, KOTOPOe MOXET NPMBECTU K NPUOCTAHOBIIEHWIO OKa3aHWs YCIyr, a Takke BrpaBe 0Tkas3aTb
nnaTenbLUMKy B BO3BPaTe AEHEXHbIX CPEACTB.

4.12. KnneHT/aboHEHT He BNpaBe pacxo4oBaTb AEeHEXHble CPeACTBa, MOCTYNMBLUME Ha €ero NULEBOW cYeT OLNBOYHO.

4.13. BosBpaT oOWWOOYHBLIX MnaTexen OCYLLECTBNSAETCA MNnaTenblyMKy Ha OCHOBAaHWWM MNPedoCTaBMEHHOro MaTeXHoro
OOKYMEHTa M [OKYMEHTa, yAOCTOBEpSIOLEero INMYHOCTb. Pacxodbl Mo BO3BpaTy KOMMEHCUPYHTCS nnaTenbLiMKOM Ha
OCHOBaHWW JdencTByloWmMX Tapudos. BosspaT nnatexen, owMBOYHO HanpaBreHHbIX Ha MOMOSIHeHWEe NMUEBOro cyeTa
KINMeHTa, OCYLLEeCTBNAETCA KOMMaHWeWw B Crlyyae Hanvuusa cpencTB ANs Bo3BpaTa OWubBOYHOro nnartexa Ha OanaHce
yKa3aHHOro B NnaTeXHOM AOKYMEHTe NNLEBOro cyeTa Ha MOMEHT 06paboTky 3asiBNeHns KMeHTa.



5. OTBeTCTBEHHOCTb CTOPOH

5.1. 3a HeucnonHeHue nNMBo HeHaanexallee UCMNONMHEHUE JOroBopa CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHopaTenbcTBom Pecnybnuku Benapycb. Mpu 3TOM KOMMNaHWA He HeCeT OTBETCTBEHHOCTb 3a YMYLUEHHYK BbIroay,
NPUYUHEHHYIO KNMEHTY HEHaANEXaLUMM UCNOMHEHNEM A0roBopa.

5.2. 3a npocpoyky onnatbl ycrnyr, B pesynbTaTte 4ero y KnvMeHTa BO3HUKaEeT 3a[0IPKEHHOCTb Nnepen KOMMaHWen, KIMeHT
onnayvMeaeT kKoMnaHum neHwo B pa3mepe 0,5% OT CyMMbl 3a0MKEHHOCTU 3a Kaxabli AeHb NPOCPOYKM, a TakkKe MPOLEHTbI,
onpegensieMble cTaBkoln pedmHaHcnpoBaHma HaumoHansHoro barnka Pecnybnuku Benapyce.

5.3. B cnyyae BO3HWKHOBEHUS 33[J0IDKEHHOCTU Y KMMEHTa-lopuanyeckoro nuua unv MHaMBMayanbHoOro npeanpuHumartens
KOMMaHWSA BrpaBe BbICTaBUTb MrnaTtexHoe TpeboBaHue unm NpeTeH3no Ha CyMMYy 3af0IPKEHHOCTU C yY4eTOM LUTpadHbIX
caHkuuin. Ecnu gaHHoe nnatexxHoe TpeboBaHue/npeTeH3usa He ByaeT akuenToBaHo/onnayeHa B TedeHve ABaauaTth AHen co
[OHS MOIyYeHNst KNMMEHTOM, Ha KNWeHTa HanaraeTcs wrpad B pa3mepe 5 6a30BbIX BENUYMH.

5.4. CTOpOHbI He HECYT OTBETCTBEHHOCTb 3a HeWCMnonHeHne nubo HeHaanexaiiee MUCNOfHeHne CBOUX 0Bs3aHHOCTEN Mo
[OroBOpY, €CNY UX HENCMONHEHNE BbI3BaHO AENCTBUAMMU HEMPEOLAONMMON CUnbl (M34aHNe 3aKOHOAATENbHbIX aKTOB U UHbIE
OEeNCcTBMA roCydapCTBEHHbIX OPraHoB YNpaBreHusi, MMelLmne CrneacTBUMEM OrpaHudeHne CcrnocobHOCTM  KOMNaHum
NpefoCTaBNsATb YCNyru, a Takke CTUXniAHble 6e4CTBUSA, kKaTacTpodbl, BOEHHbIE AENCTBUA U NMpoYee).

5.5. KomnaHusa He HeceT OTBETCTBEHHOCTb 32 BpEMEHHbIE cOon B paboTe ceTn cBs3n (0 48 4acoB), B TOM YMCE BO3HUKLLME
B pe3ynbTaTte NpoBeAeHUs UCMbITAHWUIN, MOHTaXa, OGHOBNEHMS N TEXHUYECKOro 0BCnyXunBaHns 06opyaoBaHus.

5.6. KoMnaHus He HeceT OTBETCTBEHHOCTL 3a N0ObIe NOCNEeACTBUS NONMb30BaHUSA CETbIO CBSA3W KOMMAHUN.

5.7. KnueHT HeceT NonHy OTBETCTBEHHOCTb B Criydae ucnonb3oBaHusa SIM-kapTbl U ycrnyr no 4OroBopy TpeTbMMM nvLamu,
B TOM 4ucrie B criydae ytepu nnu kpaxu SIM-kapTbel 1 HECBOEBPEMEHHOTO OOpalLeHMs KIMeHTa B KOMMaHuio ¢ Npocbbon
NPMOCTaHOBMNEHUS OKa3aHUs yCIyr.

5.8. KnuneHT HeceT OTBETCTBEHHOCTb 3a COXPAHHOCTb KOAa [AOCTyna W MHbIX MepcoHalnbHbIX Maponen, a B crny4vae
pasrnaweHus gaHHonm wuHgopmaumu, obs3aH coobwmute 06 3TOM, 06paTMBLUMCL B KOMM@HUIO C  OOKYMEHTOM,
YAOCTOBEPSAIOLLMM NTMYHOCTb (4N18 NpeacTaBuTenei puanyecknx nuy — ¢ AoKyMeHTaMu, NOATBEPXKAAKLWMMM NOMHOMOYNS
M NIMYHOCTbL OOpaTMBLLErocs).

5.9. Bo BceM WHOM, He YperynMpoBaHHOM HaCTOSILLMM [JOroBOPOM, CTOPOHbI PYKOBOACTBYIOTCS 3aKOHOAATENbCTBOM
Pecny6nukn Benapyceb.

5.10. Crnopbl Mo 4OroBOpY pas3peLuatroTcst B X04e B3aUMHbIX NEPEroBOPOB. B cnyyae HegoCTMXEHWUS CTOPOHaMK B3aMMHOIo
cornacus crnopbl Mexay HAMK paccmaTtpuBaroTcs B cyaax Pecnybnuvku benapyck no BbIGOpy UCTLA: MO MECTY HaxoXaeHus
oTBeTYMKa — dmanyeckoro nuua wnm B cyae LleHTpanbHoro panoHa r. MuHcka. Crnopbl C Opuavyeckumy nuuamu
paccmaTpuBatoTcs KOHOMUYECKUM CyaoM . MuHcka;

5.11. KomnaHua HeceT OTBETCTBEHHOCTb 3a COOTBETCTBUE KayeCTBa OKa3blBaeMbIX YCNyr nepeaayn AaHHbIX TpeboBaHnsim
TEXHWYECKMX HOPMATMBHBLIX MpaBOBbIX aKTOB W YCMOBMSM HACTOSALLEro [JOroBopa COMfacHO [eNCcTByloLeMy
3akoHogaTenbcTBYy Pecnybnukn Benapyce.

6. Cpok aercTBUA 4OroBopa U NOPsiAOK ero U3MeHeHUA U PacTOpPXeHUs

6.1. [JoroBop BCTynaeT B CMIy C MOMEHTA 3aKIoYeHUs 1 AencTByeT OAWH rod. Ecnun HM ogHa 13 CTOpOH He no3gHee, Yem 3a
30 pgHem po uCTeveHWss cpoka [OeNcTBMSI [OroBopa, MUCbMEHHO He 3asiBUT O €ero PacTOPXeHWW, OH cuyMTaeTcs
NPOSIOHIMPOBAHHBLIM Ha KaXXAbIi NOCNEAYLNA KaneHaapHbIi rog 40 UCTEYEHMS CPOKa OEeNCTBUS NIMLEH3UN KOMMAHUW.

6.2. KnueHT BnpaBe B noboe BpemMsi oTkaszaTbCsA OT YCMyr U pacToOprHyTb JOrOBOP B OAHOCTOPOHHEM Mopsiake, ohopmMuB
COOTBETCTBYHOLLIEE 3asBMNEHNE, NPU YCIIOBUM OTCYTCTBUSI 3a[0IDKEHHOCTM Nepes KOMMaHnen ¢ y4eTOM LUTPagHbIX CaHKLMNA,
€CNnM OHW npenycMoTpeHbl AoroBopoM. CueT ¢ mHdopmaumen o cocTosiHuM GanaHca NUUEeBOro cyeTa/HavymcreHusix
BbICTaBNAETCA KOMNaHnen B TedeHne 7 6aHKOBCKMX AHen (B criydae nonb3oBaHus ycnyron «MexayHapoaHbI POYMUHIY —
nocne nocTynneHns nHopmauum ob okasaHHbIX yCcrnyrax OT POYMUHIroOBbIX NMapTHEPOB, HO He no3gHee 30 OHeW co OHsi
odopMneHUs 3asiBNEHUst O pacTOpXeHUU fAoroBopa). BosBpaT octatka AeHeXHbIX CPeACcTB NPOM3BOAMTCH KOMNaHWEN B
TedyeHne 30 6aHKOBCKMNX OHEN CO OHSA perncTpaumm 3asBrneHns B OUNnMHroBon cucteme KOMMNaHum.

6.3. B cnyyae oTkasa knueHTa OT obcnyxuBaHWsi aboHEHTCKOro Homepa B TedeHue 120 gHel ¢ MOMEHTa 3aKrMo4veHus
[0roBopa KnueHT ynnaymeaeT KomnaHuy nnaty 3a npekpaiieHne o0Cny>xuBaHusa Takoro aboHEHTCKOro Homepa B pasmepe,
ycTaHoBneHHoMm KoMmnaHuew, 4efcTBYOWEM Ha MOMEHT 3asiBNIEHUS KNMEHTa O NpekpaLleHny obcnyxmBaHns aboHEHTCKOro
HoMmepa.

6.4. MNpwn pacTopXeHnn [oroBopa O4HOPa30Bble B3HOCHI 3@ YCNyru: NOAKMN0YEHNE, BbIGOp HOMeEpa, CMeHa TapudHOro nnaHa
1 T.4., He Bo3BpaLlatTcsa. BoHychl U ckuaku, npeanaraeMble KOMMaHWEn KIMEHTY B paMKax peKknamHbIX akuuii, B 4EHEXHOM
3KBMBArEHTe He BbINnaynBaoTCs.

6.5. KomnaHus BnpaBe pacToprHyTb JOrOBOP B OOHOCTOPOHHEM MOPSAAKE B Cy4vasx:

- €CINU1 KIMMEHT cucteMaTunyecku (OBa n bonee pasa) HapyLlaeT YCnoBWs onnatbl YChnyr;

- €CINU KIMEHT He onnaTtun ycnyrm B TedeHme 150 AHen co OHsi ero OTKII0YEHNsT OT CETU CBSA3M KOMMaHUK (GrTIOKMpPOBKM);

- NpX Ucnosnb3oBaHUK KNueHToM SIM-kapTbl ¢ U3MEHEeHHbIM NporpaMMHbIM obecnedeHnem.

6.6. VameHeHne poroBopa MPOWCXOAMT MyTEM pa3MeLleHus COOTBETCTBYHOLLEN WHGopMaumm 06 M3MEHEHWM YCIoBUNA
[OroBopa, Nopsiaka OkKasaHusl YCNyr, a Takke WMHbIX U3MEHEHUSX, CBS3aHHbIX C OOCNY>XMBAHMEM KITMEHTA B KOMMaHUW, Ha
oduumanbHoM cante komnaHum www.A1.by.

6.7. B cnyyae okasaHua abOHEHTY yCnyrm nepeHoCMMOCTM abOHEHTCKOrO HoMmepa, AOroBOP CYUTAETCHA PacTOPrHyTbIM C
MOMEHTa Mory4YeHnss onepaTopoM-peumnUeHTOM MOATBEPXKAEHNSI BO3MOXHOCTU nepeHoca aboHeHTCKoro Homepa 6Gasbl
OaHHbIX NEPEHOCUMbBIX HOMEPOB.



