HoroBop 06 okazaHUM yCrnyr 3NeKTPOCBA3N
25.06.2009

1. O6LWwKe nonoxeHns

1.1. Hactosawwuin goroBop o6 oka3aHuu YCryr 9NeKTPOCBSA3N perynupyet OTHOLLEHUS MeXOy KIMEHTOM UM KOMMaHuewn no
OKa3aHuWIo YCyr CBSA3WN B CETW CBA3U KOMMNAHWK.

1.2. B HacTosiLem JOroBope UCMOMb3YHTCS crieqylowmne TepMUHbI U UX onpeaeneHns:

KomnaHua — wWHOCTpaHHOE 4acCTHOe YHWTapHOe MpeanpusaTe Mo okasaHuo ycryr «Bemkom», ocyllecTBhsiolee
OeATenbHOCTb MO OKa3aHWIo YCIyr 3NEeKTPOCBSA3W Ha OCHOBaHWM NuueH3un MuHucTepcTBa CBS3W M MHOpMaTM3aumu
Pecnybnukn Benapycb.

KnueHT — dmanyeckoe, opnamyeckoe N1LO Unu MHAMBMAYyanbHbIN NpeanpuHMMaTernb, C KOTOPbIM 3aKYeH [0rosop.
HoroBop 06 oka3aHuu ycnyr 3neKTpocBA3un (Aanee — 4OroBop) — Ny6nMYHbIN 4OrOBOP, KOTOPbIA COCTOUT U3 HACTOALLErO
[0roBopa 1 perncTpaumoHHON opMbl U JOSKEH BbiTb NPUHAT KIMEHTOM NYyTEM NPUCOEAMHEHUS K HEMY B LIETNIOM.
PernctpaumoHHas c¢opma — ycTaHOBMNeHHas KoMnaHven dopma, coaepxalias cBeAeHUs O KIMeHTe M MHAOoPMaumio o
Ha3HaYeHHbIX Yycryrax CBS3WM Ha MOMEHT 3akniouveHus gorosopa. [lognvcaHne KIMEHTOM PerncTpaumMoHHOW OpMbI
BblpaxaeT 6e3yCcrnoBHOe cornacue KrnMeHTa ¢ ycrnoBusiMn JOroBopa u NpuUCoeAuHEHNe K Hemy B LiEMNOM.

Ycnyru cBsA3mn — ycryry COTOBOW NMOABUXHOM 3NEKTPOCBA3N, @ TaKkKe CONyTCTBYIOLWMNE UM AOMOMHUTENbHbIE YCIYTN.
ABGOHEHT — nonb3oBaTesnb YCnyr CBA3W Ha YCNOBUAX JOroBOpPa, 3aKMOYEHHOrO Mexay KMMEHTOM W KOMMaHWen, KoTopoMmy
BblgerneH aboHeHTCKuiA Homep.

MopsAapok oKasaHus ycnyr — npasuna uWwnu MOpsAoK  OKasaHWa/MpeaocTaBneHus  YCryr CBSA3M, CNpaBOYHO-
MHAOPMaLMOHHbIE MaTepuarnbl, onybnmnkoBaHHbIe Ha oduumansHOM cante KoMmnaHnm www.velcom.by.

3asaBneHne — 3asBka Ha u3MeHeHue Habopa ycnyr, 3aduKcnupoBaHHas aboOHEHTOM CaMOCTOATENbHO MPU MOMOLLM CryXb
cepeuca komnanum (ACCA, MCCA, USSD), nmbo nucbMeHHOe 3asiBNieHMe YCTaHOBIEHHOrO KoMnaHuen obpasua,
0hOpMIIEHHOE KINMEHTOM B LieHTpax npodax u obcnyxusanus (ganee — LINMnO) nubo B odhmcax noBepeHHbIX KOMNaHUK, npu
npeabsBNeHUN JOKYMeHTa, yAOCTOBEPSIOLEero NMYHOCTb (4Na nNpeactaBuTenei Iopuandeckux nuuy — npu npeabssneHun
OOKYMEHTOB, NOATBEPXAAILLMX NONTHOMOYUSA M NINYHOCTL obpaTuBLLEerocs).

1.3. [JoroBop 3aknioyaeTcs NyTem NoAnucaHvsl KMMeHTOM PerMcTpauMoHHON hopMbl, KOTOpas ABNSETCA HeOoTbeMIEMOWN
YacTbio orosopa. [loroBop BCTynaeT B CUNY C MOMEHTa NOANMCaHNS perncTpaumoHHOn opMbl.

1.4. Ycnyrm npegocTaBnsaioTCa KNMEHTY NpW Hanuyinum B ero cobCcTBeHHOCTW, BnageHun nnbo nonb3oBaHuy TepMuHana
(mobunbHoro TenedpoHHoro annapara, mogema M T.M.), cepTudMUMPoBaHHOrO B HaumnoHanbHOM cucTeMe NoATBEpPXAEHNS
cooTBeTCcTBMA Pecnybnuku Benapychb.

1.5. [dencTtByowmMin TapudHbIA MAaH KOMNaHUM Ha MOMEHT OKasaHus YCryr CBA3W SIBMSETCA HEeOTbeMSeMOW 4acTblo
Aorosopa.

2. NpaBa 1 06513aHHOCTN CTOPOH

2.1. KomnaHus o6sa3yeTcs:

2.1.1. nocne NoAnNnCcaHus perncTpauyoHHON POpMbl U OMnaThl BbICTABNEHHOrO cyeTa (B Criydae onnaTtbl KMMEHTOM yCnyr
CBSI3 Ha OCHOBEe Mpegonnartbl) B TevyeHue 24-X 4acoB MOAKMIYUTL KIMEHTa K CeTW CBSI3W KOMMaHWu, NpeaocTaBuB
aboHeHTCkun Homep u npu HeobxoammocTtu SIM-kapTy/R-UIM-kapTy;

2.1.2. KOHCYNbTMPOBaTb KNMEHTa No ero npocbbe 0 NopsiaKe okasaHust YCnyr CBA3W KOMMaHuu;

2.1.3. OTKINIOYNTb KNMEHTa OT CETU CBSA3UN KOMMAaHWM MpU MNOCTYMNIEHUN 3aABreHNs 00 3TOM OT KIMEHTa;

2.1.4. nHdopMUPOBATbL KNUEHTa Yepes oduLManbHbIi CanT komnaHum www.velcom.by n/unu CMU o6 yBennyeHnm ctoumocTtu
ycnyr cBa3m 3a 15 gHen Ao BCTYNNeHUs U3MEHEHUI B CUny;

2.1.5. nHdopmmnpoBaTb KNneHTa Yyepes oduumanbHbIi CanT komnaHnm www.velcom.by 06 nameHeHusx gorosopa, nopsiaka
oKa3aHus yCnyr, a Takke UHbIX M3MEHEHWSX, CBA3aHHbIX C 06CNyXMBaHWEM KNMEHTa B KOMMaHUW;

2.1.6. NnpenocTaBnATb YCNyrn CBA3W Ha YCroBWAX, NPegyCMOTPEHHbIX AOTOBOPOM, NOPSAOKOM OKasaHus ycnyr, TapudHbeiMu
nnaHamu KOMNaHum.

2.2. KomnaHus umeeT npaBo:

2.2.1. TpeboBaTh OT KNMeHTa UCNonHeHnss 0bs3aHHOCTE B COOTBETCTBUM C JOrOBOPOM;

2.2.2. NpnoCcTaHoBNTL AENCTBNE JOroBOpa, OTKMOYMB KNIMEHTa OT CETU CBA3M KOMMaHWW, a Takke pacTOprHyTb AOroBop B
OOHOCTOPOHHEM NOPSAAKE B CRyyYasx NPeAyCcMOTPEHHbIX JOrOBOPOM;

2.2.3. 3ameHuTb aboHeHTCckMn Homep w/unun SIM-kapTy/R-UIM-kapTy knveHTa, B TOM 4ucre, ecnv 3TO MpOAMKTOBaHO
TexHnyecknmmn TpeboBaHusamu. O NpeacTosLLEen 3amMeHe KNMMEHT YBeAOMIAEeTCS NpeaBapuTenbHO;

2.2.4. B cnyyae Hanuyns y 0QHOrO KINeHTa HECKOMbKUX JOrOBOPOB U BO3HUKHOBEHMWS 3a0MMKEHHOCTM XOTS Obl N0 0gHOMY M3
HUX, KOMNaHusa Bnpase 6e3 yBeJOMINEHUS KNMEHTa NPMOCTaHOBUTL OKa3aHwe YCrnyr CBA3W MO OcTanbHbIM AOroBopaMm Ao
norawleHns yka3aHHOW 3aJ0MKEHHOCTH, a B Cryyae HenorawleHms — B 6eccnopHom nopsigke cnvcatb AeHEeXHbIe CPeAcTBa C
6anaHCcoB KnneHTa No MHLIM A0roBOpam B CYET ynnaTbl BO3HMKLIEN 3a40IPKEHHOCTM C y4EeTOM LUTPAdHbIX CaHKLMN;

2.2.5. pasmewatb Nobyo MHGOPMaLMIo, COMYTCTBYIOLWYIO OBCNYXMBaHWIO KMEHTa B KOMMaHWW, a Takke WHopmaumio
PEeKNamMHOro xapakrepa Ha MH(OPMaLIMOHHbBIX KaHanax, NPpUHaAnexalimx KOMnaHuu;

2.2.6. aBTOMatnyeckn OTKpbIBaTb AOCTYM K YyCnyram CBsi3W, He BKIIOYEHHbIM B AelcTBylowmii Habop ycnyr aboHeHTa,
npeABapuTensHO pa3mecTus 06 3TOM yBeJoOMIIeHne Ha ovLnanbHOM canTe KomnaHnm www.velcom.by;

2.2.7. ocywecTBNATb ayano3annchb BXOASALLMX 3BOHKOB, NOCTyNatoLMX B CNPaBOYHO-MHAOPMAaLMOHHYI0 Cry>K0y KoMnaHuu, a
TaKkKe OrpaHVyMTb B OOHOCTOPOHHEM nopsake AOCTyn aboHeHTa K CnpaBOYHO-MHOPMAaUMOHHONM crnyxbe B crnyyasix



HeodHOKpaTHOro obpalleHnss ¢ ero aboHEHTCKOro HOMepa K creuuanucTam crnyxobl No Bonpocam, He OTHOCSLUMMCH K
[eATeNbHOCTM KOMMNaHUW U/unu Npu HapyLeHu aboHeHTOM 3TUYECKUX HOPM M MPaBuI OOLLEeHNS;

2.2.8. oTKNIO4aTb KIIMEHTa OT CEeTU CBSA3WN KOMMaHWUM B CeayoLmX Cryyasx:

- NPV TEXHUYECKNX NOBPEXAEHNAX 060PYyAOBaHUSA KOMMaHWK;

- Np¥ NPOBOANMbIX KOMMNaHWen npodnnakTnyecknx paborax;

- B Cfy4ae BO3HWMKHOBEHMWS Y KOMNaHUM OCHOBAHWUI Nonarath, YTO KNMMEHTOM COBepLUaeTCs NpaBoHapyLleHne, NpuymHsioLLee
ywepb KomMnaHuu, TpeTbMM fMuaM unM rocydapcTBy C UCMOMb30BaHWMEM KaHanoB CBA3WM UM OBOPYAOBaHUS KOMMaHWUW.
PelueHne o npvocTaHOBRNEHUN yCryr CBA3W B JAHHOM Criydae NpuHUMaeTCa KOMUCCUEN, CreumnanbHO CO30aHHOM Ans aTuX
Lenen B KOMNaHuu;

- MPWY UCNONb30BaHNN KIIMEHTOM MOBMMBLHOrO TenegOHHOro annaparta C HEe3aKOHHO W3MEHEHHbIM WAEHTUMDUKALMOHHBLIM
Homepom (IMEI);

- Npy ncnonb3oBaHun knMeHTom SIM-kapTbl/R-UIM-kapTbl C U3MEHEHHbLIM MPOorpaMMHbIM obecneyeHem.

2.3. KnneHT 0bs13aH:

2.3.1. cBOEBPEMEHHO MUCLMEHHO MHPOPMNPOBaTL KOMMNaHWIO 06 U3MEHEHUsX hamunum, UMeHn, oT4yecTBa/HaMMEHOBaHNA
opraHusauumn, IopuaM4eckoro agpeca, agpeca permctpauuv w/wnm JOCTaBKM CHETOB, NACMOPTHbLIX AAHHbIX, KOHTaKTHbIX
TenedoHOB 1 APYrMX HEOBXOAMMBIX AN UCMNOMHEHWSA [4OroBOpa AaHHbIX;

2.3.2. onepaTtuBHO No TeneoHy CnpaBoYHO-UHMOPMaLMOHHON cnyx6bl cooblats 06 yTepe nnm xuweHun SIM-kapTbl/R-
UIM-kapTbl 1 B TeveHne 24-x 4acoB NoaTBepxAaTb 3TO MUCbMEHHbIM 3asiBneHnem, obpatuslumnce B LINMnO nubo B oducel
NOBEPEHHbIX KOMMaHUM C AOKYMEHTOM, YAOCTOBEPSIOWMM NNYHOCTL (ANA npeacTaBuTenen OpUANYECcKUX nuy — C
AOKYMEHTaMu, NOATBEPXAALWMMN NOTHOMOYNA M NIMYHOCTL obpaTtusluerocs). MNpu 3TOM KMMEHT HeceT BCe BO3MOXHble
pacxofbl 3a ycnyru cBA3m 4o akTMYecKoro NpuoCcTaHOBNEHNS KOMMaHNEN OkazaHns yCrnyr CBA3M N0 TaKOMy 3aSBEHUIO;
2.3.3. camoCTOATENBHO OTCMEXMBaTb COCTOSIHWE CBOero 6anaHca 1 CBOeBPEMEHHO onnaymBaTh YCIyrM CBA3N KOMMaHWN B
COOTBETCTBUM C AEVCTBYHOLLMMY AOrOBOPOM, Tapudamu 1 cnocobom onnarhbl;

2.3.4. obpawaTbCa B KOMNAHWIO AN BOCCTAHOBEHUst 06cnyxmBaHus no ncrevennn 30 gHen ¢ AaTbl OTKIOYEHUS OT CeTu
CBSA3M KOMMNaHuW 3a HeynnaTy;

2.3.5. He nepepaBatb SIM-kapTy/R-UIM-kapTy TpeTbuM nuuam, a Takke He U3MEHsITb, HEe KOMMpOoBaTb UIN HE 3aMEeHATb
nporpammHoe obecneyerne SIM-kapTbl/R-UIM-kapThbl.

2.4. KnueHT umeeT npaBo:

2.4.1. MEHATb NO CBOEMY YCMOTPEHMNIO HAbop ycrnyr CBA3M, Oka3blBaeMbIX KOMMaHWEN, cornacHo Tapudam, yTBepXaAeHHbIM
KOMMaHuew, C y4eTOM OrpaHuW4eHui, YCTaHOBMEHHbIX AOFOBOPOM M MOPSOKOM oOKa3aHusa ycnyr. N3ameHeHusa B nepedvHe
BblOpaHHbIX YCIyr CBA3W BCTYMalOT B CUIY C MOMEHTa MX perncTpaummn KoMmnaHuen B GUIINMHIOBON CUCTEME, HO He No3aHee
24-X YyacoB C MOMEHTa NofyyYeHns 3asBfeHNs OT KIMEeHTa, eCnN MHOE HEe OroBOPEHO AENCTBYIOLMM TapudHbLIM NaHoM
aboHeHTa 1 NOPSAKOM OKa3aHWs yCryru, KOTOPYIo KMMEHT NOAKMIoYaeT/M3MeHSeT/OTKIIoYaeT;

2.4.2. nonb3oBaTbCH BCEMU YCryramu CBA3M B COOTBETCTBUM C 30HOWN NOKPbLITUS U TEXHNYECKUMUN BO3MOXHOCTSAMM KOMMaHWK;
2.4.3. npMocTaHOBUTL MONb30BaHWE yCryramm CBA3un No AOroBopYy, Noaknoyms ycnyry «llaysay;

2.4.4. obpallaTbCsa B KOMNaHWIO AN NonyYyeHnsa nHopmaLuum, KacarLwencss UICNONHEHNs 4orosopa.

3. O6wme ycnoBusa npeaocTaBneHus ycrnyr cBA3un

3.1. Ycnyru cBsA3n npegocTaBnsioTcs KNMEHTY Ha OCHOBEe Npeaonnathl Unu no dakTy okasaHus ycnyr. MNopsgok pacyeTos 3a
yCrnyru CBSA3M yKasblBaeTCs B PErmcTpaumoHHON hopmMe Mpu 3akmioYyeHun AoroBopa M MOXeT ObiTb M3MeHeH B npouecce
MCMOSIHEHUsI JoroBopa.

3.2. MNpu obcnyxmnBaHUM KMMEHTa B KOMMAaHWM Ha OCHOBE Mpedonnatbl 3a nepBble TPU Mecsiua OKasaHWus YCryr CBS3n
npegonnaTta paccyuTbiBaeTcs B COOTBETCTBMM C YCTAHOBMIEHHbIM TapudHbIM MAaHOM KoMmnaHuu. Mo ncteyeHum Tpéx
MecsLeB pasmep nNpegonnaTthl UBMEHSETCH U PacCUUTLIBAETCS Kak CpeaHAs CYMMa HauYMCNeHN 3a yCnyrm cBa3n B TedeHue
nocrnegHNX Tpex MecsueB Nonb3oBaHus ycriyramu cBsa3un nmoc 50% 3Tor cyMMbl C y4eTOM abOHEHTCKOW nnaTbl COrmacHo
TapudHOMY nnaHy.

3.3. NHdopmauus o coctosiHnm GanaHca KnueHTa-uU3nYeckoro nuua MoxeT ObiTb MONy4yeHa MM CO CBOEro MOGUIbHOro
TenedoHHoro annapata npu nomowm USSD-3anpoca *100# 1 knaBuLua Bbi3oBa (6€3 B3MaHunsa onnarbl, B T.4. U B POYMUHre),
npu nomowm ACCA no Homepam 411, 412 (6e3 B3umaHusa onnaTbl B CETU CBSA3N KomnaHum), npy nomown NCCA n nHbimn
cnocobamu, NpeaycMOTPEHHbBIMU KOMMaHWEN.

3.4. HhopmaLmsa 0 CyMMe HauMCreHUn 3a YCnyrm CBA3WN 3a TeKyLMN mMecsl, aboHeHTa-topuanyeckoro nuua Moxet ObiTb
nonyyeHa aboHeHTOM CO CBoOero mMobuneHoro TenedoHHoro annapata npu nomowwm USSD-3anpoca *100*19# u knasBuwa
Bbi3oBa (6e3 B3MmaHuA onnatbl, B T.4. U B poymuHre), npu nomowm MCCA u nHbiMM cnocobamu, npeayCMOTPEHHbIMN
komnaHven. C ocobeHHOCTAMW MpefoCTaBreHuss JaHHONW MHAOPMaLUM MOXHO O3HaKOMWUTLCA Ha odmumanbHoOM cainTe
KOMMNaHunm www.velcom.by.

3.5. OcobeHHOCTM NpefocTaBneHns ycryr cBA3W no akTy MX okasaHusa Ans usnyeckux nuu usnoxeHosl B «[lopsigke
NpeaoCTaBEHNs YCyr aMeKTPOCBA3N KIMeHTaMm — U3NYECKUM NLaM C BO3MOXHOCTBIO OnraThl MO hakTy ux okasaHus».
3.6. B cnyyae ecnu cpeactBa Ha OamaHce knmeHTa (mpegonnarta) WUCMOfb30BaHbl MOSTHOCTBIO WM/UMM He onnayeH
CBOEBPEMEHHO Y MOSIHOCTbIO CYET, KOMMaHus Yyepes cnyxoby SMS nnbo nHeiMm cnocobamu, npeayCMOTPEHHBIMW KOMNAHWEN,
MMeeT NpaBo yBEOOMUTb KINMEHTa O Heo6X0AMMOCTU BHECTM aBaHCOBBIN NNaTex/onnaTutb cyerT.

3.7. B cnyyae HeBHeCEeHMS KNMEHTOM aBaHCOBOTO Nnartexa W/unu npu Heonnare cyeTa KOMNaHWsa ocTaBnseT 3a cobov NpaBo
NPMOCTaHOBUTb B OAHOCTOPOHHEM MOPSIAKE OKa3aHue yCnyr CBSA3M KIMEHTY MyTEM ero OTKMOYEHNst OT CETU CBA3U KOMMaHmm
(Mcxopswas n BxoAswas CBA3b) HE3aBMCMMO OT hakTa nonyveHuss yBegomrneHusi. [pn OTKNIOYEHWU MUCXOAsLLEN CBA3M
aboHeHTCKkast NnaTa cnucbiBaeTcs ¢ 6anaHca KnueHTa A0 OTKMYeHNs BXogdawewn cBa3u (6noknposkn).



3.8. MoBTOpHOE MOAKMIOYEHME KIMEHTa K CeTU CBA3W KOMMaHUM NPOUCXOQUT Nocre MOCTYNNEeHNs OEHEXHbIX CPeAcTB Ha
6anaHc knueHTa. B cnyyae ynnatbl knveHTOM

Heob6xoAMMOW CyMMbI B CPOK, NpeBsbiwanowmin 30 gHen ¢ AaTbl OTKIIOYEHNS KMeHTa OT CeTU CBA3M KOMMaHUK 3a Heynnary,
B3MMaeTCs nraTa 3a NOBTOPHOE NOAKMIOYEHNE NOCHe OTKIIOYEHNS 3a HeynnaTy COrnacHo TapudHoMy nnaHy.

3.9. Ecnn B TeveHmne 3 mecsALEB C AaTbl OTKMIOYEHNS BXOASALLEN CBA3N KIMEHT HE MOMOJSHUT CBOW BanaHc (B COOTBETCTBUM C
n. 3.7), koMnaHvsa Bnpase B OAHOCTOPOHHEM MOpPSKE:

- U3bSATb abOHEHTCKUIA HOMep;

- pacToprHyTb AOroBOp C KNueHToMm. [pu aToM nocneaytoLee NoAKNIoYEHNE KNMeHTa K CeTU CBA3M KOMMNaHWM NPOUCXOAMNT Ha
06LLMX OCHOBAHUSIX C 3aKTIOYEHNEM HOBOTrO 4OroBopa.

3.10. MNpu mexayHapoAHOM POYMUHre onnarte MoANeXuT Kak ucxogslias, Tak U Bxogdwas CBsA3b, B T.4. U B Criyvae
nepeagpecauuv, 0 YeMm ykasbiBaeTcs B Tapudax komnaHuu. lNpu 3TOM pacyeT CTOMMOCTU OKasaHHbIX YCRyr CBS3W B
MeXayHapO4HOM POYMUHIe OCYLLECTBNAETCA N0 Mepe NOCTYNNeHNn MHPOPMaLmn OT POYMUHIOBLIX NApTHEPOB.

4. CTonMOoCTb yCnyr CBA3M M NOPAAOK UX onnaTthbl

4.1. CToMMOCTb OKa3blBaeMblX YCNyr CBSI3W OMpefensetcs cornacHo Tapudam KOMMNaHuu, AeWCTBYIOWMUM Ha AeHb
npeaocTaBneHns yCnyr.

4.2. KnneHT 06a3aH Npon3BoanTb NNatexu B pasmepax, He06XoAMMbIX ANA CIMCAHUS OEHEXHbIX CPeACTB 3a NoTpebneHHble
YCNyrv CBSI3W, a Takke WMHbIX CMMCaHUIA, CBA3aHHbIX C 06CMY>XMBAHNEM KIMeHTa B KOMMNaHuu. NpoLeHTbl Ha NPOn3BeAEHHbIe
nnaTexy He HaYNCNATCA.

4.3. ExemecsauHo, go 10 yicna mecsua, criegytoLlero 3a OTY4eTHbIM, KOMNaHns opMupyeT cyeTa, cogepalume Bce BUAbI
Ha4YMCNeHun 3a NpefocTaBneHHble B OTYETHOM MecHLEe YCNyrn CBA3W, KOTOpble 3aBepstoTCs (hakCUMUIbHBIMU NevaTbio
KOMMaHWK 1 NOAMUCHI0 YNIONTHOMOYEHHOTO NnLa.

4.4. KnueHT MOXeT 3akasaTb AOCTaBKy CYETOB OOHUM W3 MPEAnoXeHHbIX KOMMaHnen crnocoboB C y4ETOM OrpaHVyeHun,
YCTaHOBIEHHbIX MOPSAKOM OKa3aHus ycnyr no TapucHoMy nnaHy aboHeHTa, AercTByOWEeMy Ha AaTy OpMUPOBaHUS cyeTa:
Ha MOYTOBLIM agpec, Ha agpec OMeKTPOHHOW MOoYThl MNM obpaTUTbCA B KOMMAHWIO 3a CYETOM C [JOKYMEHTOM,
YAOCTOBEPAIOLLMM FIMYHOCTb (AN NpeacTaBuTenel IpMaNYECcKMX Nl — C JOKyMEHTamu, NOATBEPXAAOWMNMM NOSTHOMOYMSA
M NIMYHOCTbL OOpaTMBLLErocs).

4.5. KomnaHunsa BnpaBe NpMOCTAaHOBWUTL OTMPAaBKY CHETOB KIMMEHTY B Cry4asx:

4.5.1. Bo3BpaTa B agpec KOMNaHMM BbICTABMSEMbIX KITMEHTY CHETOB;

4.5.2. ecnu KNMEHT He BOCCTAHOBUT 0OCNyXnBaHNe aboOHEHTCKOro Homepa no ncreveHun 30 gHen ¢ AaTbl OTKMOYEHUS OT
CeTu CBA3M KOMNaHWW 3a Heynnary;

4.5.3. HenoaTBEPXKAEHUSA KNUEHTOM afpeCHbIX AaHHbIX A4S MONyYeHUs CHETOB B OTBET Ha MMCbMEHHBIN 3anpoc koMnaHun. B
cryyae nNpMOCTaHOBIEHNS KOMNaHWEN OTNPaBKW CHETOB KIMEHTY, KIMEHT HeceT MOSIHyl0 OTBETCTBEHHOCTb 3a onnaTty
OKasbIBaeMbIX €My YCyr CBS3W.

4.6. KnneHT-cusmyeckoe nuuo, onnayvsaroLwnin yCrnyrm CBsi3M KOMNaHnM Ha OCHOBe npefonnaTthl, 06513aH CaMOCTOATENBHO
6e3 nony4eHns cyeTa BHOCUTL MaTexu, AOCTaTOYHbIE ANS CNNCAaHUS AEHEXHbIX CPeACcTB 3a NoTpebneHHbIe yCryrn cBasm,
a TaKkKe Ans MHbIX CUCaHWI, CBA3AHHBIX C OBCNY>XMBaHWEM KIMeHTa B KOMNaHUM BO n3bexaHue nosiBneHns 3af0MmKeHHOCTH
Ha BanaHce n OTKITIYEHNS OT CEeTM CBA3N KOMMaHWu.

4.7. KnneHT-hnsnyeckoe nmuo, onnayvnBalowni ycryri cBAsmn KomnaHum no dakTy nx okasaHus, obasyeTcs onnatutb cyeT
Ao 15 yncna mecsua, cnegyloLero 3a MecsLem oKasaHus YCryr CBA3u, BO n3bexxaHne OTKIMIYEHMS OT CeTW CBA3WM KOMMaHuw,
ecnu nHoe He npegycMoTpeHo «[llopsakom MpeaocTaBneHns YCryr 3eKTPOCBS3W KiveHTam — M3NYeckum nuuam ¢
BO3MOXHOCTbBIO onnatbl Mo hakTy nx okasaHusay. KnmeHT 0653aH CamMOCTOATENBHO YTOYHATL CyMMY, MOAMNEXaLLYH K onnare
npu nomowm USSD-3anpoca *100*5# u knaBuwa Bbi3oBa (6e3 B3nMaHusi onnatbl B T. Y. U B POYMUHre) W/uUnu MHbIMU
cnocobamu, NpedycMOTPEHHbBIMWU KOMMNaHWEW, 1 NPOU3BECTM MNaTex.

4.8. KnueHT-topugnyeckoe nuuo 0b6a3yetcsa onnatntb cdeT Ao 25 yncna mecsua, crnegyroLllero 3a Mecsuem okasaHust yenyr
CBS13W, BO M3bexaHue OTKII0YEHNs OT CeTu CBA3M KoMnaHuu. Mpu HenonyyeHun cuyeTa KIMEHT obsi3aH CaMOCTOSITENbHO
YTOYHWUTbL CYMMY, NMOANEXaLLyto onnaTe, B CpaBoO4HO-UHGOPMaUnoHHon cnyx6e komnanum, LINMnO nnn MCCA n npounssectn
nnatex. CuyeT OeNCTBUTENEH B TeyeHWe Mecsua C AdaTbl ero BbiCTaBneHus. locrne ucTeyeHus 3TOro Cpoka KIMEHT-
IOpUANYECcKOe NNLIO OOMKEH 06paTUTLCH B KOMMAHMWIO 3a BbICTaBNEHNEM HOBOIO CHeTa.

4.9. KnneHT-hmanyeckoe nmLo MOoXeT onnaTuTb YCryrn CBS3W: B kaccax 6aHKoB, OTAENEHNAX CBSA3W, NeperoBOPHbIX MyHKTax
PYI "bentenekom", yepes 6aHkomatbl (ATM) nnvu MHAOKMOCKKM, MPU MOMOLLM aBTOMAaTUYECKOW OonnaThbl, KapTbl 3KCMpecc-
onnaTtbl, MHTEPHET-0aHKMHra, a Takke MHbIMKM crnocobamu, NMpegycMOTPEeHHbIMM KoMMaHuen. KnueHT-topuanyeckoe nuuo
onnayveaeT ycnyru cBa3n 6aHKOBCKUM NEPEBOAOM AEHEXHbIX CPEACTB COrMacHO BbICTABIIEHHOMY KOMMaHWen cyeTy.

4.10. Onnata cynTaeTca COBEPLUEHHON Nocne MOCTYNNeHWsa AeHEeXHbIX cpeacTB Ha B6anaHc knueHTa. Komnanus He HeceT
OTBETCTBEHHOCTb 3a 3a4€epXKu B nepepadve uHgopmaumm O nnatexax Mno TEeXHUYECKMM MNpUYMHaM OpraHusauun,
OCYLLECTBNAIOLMX NMPUEM MnaTexen.

4.11. KnneHT HeceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb, MOJTHOTY U KOPPEKTHOCTb MHpOPMAaLIMK, yKa3aHHOW B NNaTEXHOM
OOKyMeHTe, 1 0653aH COXpaHWTb ero A0 3a4McreHns CyMMbl COBEPLLUEHHOrO nnartexa Ha 6anaHc. B cnyyae otcytcTBus B
NNaTeXHOM [AOKYMeHTe [OCTOBEPHOW, MOSIHOW W KOPPEKTHOM WHopMauun, KOMMNaHWs He HeceT OTBETCTBEHHOCTb 3a
HECOOTBETCTBylOLLEE W/WMM HECBOEBPEMEHHOE 3a4MCleHVe [EeHEeXHbIX CpeAcCTB, KOTOpOoe MOXeT TMpuMBECTU K
NPUOCTaHOBIEHWNIO OKa3aHWs yCcryr CBSA3W.

5. OTBeTCTBEHHOCTb CTOPOH



5.1. 3a HeucnonHeHne nMbBo HeHagnexaliee MCMOMHeHVWEe AOroBopa CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHogaTenbcTtBoMm Pecnybnukun Benapycb. lNpy 3TOM KOMNaHWs He HeceT OTBETCTBEHHOCTb 3a YMYLUEHHYH BbIrogy,
NPUYUHEHHYIO KITMEHTY HEHaAexallum NCnosIHeHMeM Jorosopa.

5.2. 3a npocpoyky onnartbl YCryr CBA3uW, B pe3ynbTaTte Yero y KNneHTa BO3HUKaeT 3aJ0/MKEHHOCTb nepes KOMNaHnen, KNneHT
onnaynsaeT KoMnaHum neHo B pasmepe 0,5% OT CyMMbl 3240/ MKEHHOCTM 3a KaXablvi AeHb MPOCPOYKH.

5.3. B cnyvae BO3HWKHOBEHUS 3a40IMKEHHOCTM Y KMUEHTa-IopUaNYEecKoro nuua

KOMMaHWs BMpaBe BbICTaBUTb MnaTexHoe TpeboBaHWe Ha CyMMY 3a4OSIKEHHOCTU C y4eToM LTpadHbIX caHkumin. Ecnn
AaHHoe nnaTexHoe TpeboBaHWe He ByaeT akuenToBaHo, Ha KNMeHTa HanaraeTcs Wipad B pa3mepe 5 6a30BbIX BENUYMH.
5.4. CTOpOHbI HEe HeCyT OTBETCTBEHHOCTb 3a HeWCronHeHne Nnbo HeHaanexailee VUCMoSIHeHWe CBOWMX 06Si3aHHOCTEN Mo
[OroBopy, eCny UX HENCMONHEHNE BbI3BAHO AENCTBUAMU HEMPEOAONNMON CUnbl (M3AaHne 3akoHoAaTemNbHbIX aKTOB U UHblE
OEeNCTBUA rOCyAapCTBEHHbIX OPraHoB YMNpaBneHus, MMelolume CreACTBUEM OrpaHWveHne CrocoBHOCTM  KOMMaHWn
NpeaocTaBnsaThb YCMyrn CBA3M, a Takke CTUXUHbIE BeacTBUS, kaTacTpodbl, BOEHHbIE AEWUCTBUA 1 NpoYee).

5.5. KomnaHus He HeceT OTBETCTBEHHOCTb 3a Niobble MOCeACTBUSA NOMb30BAHUS CETbIO CBSA3W KOMMaHWM.

5.6. KnueHT HeceT NonHyto OTBETCTBEHHOCTb B criydae ncnonb3oBaHuns SIM-kapTel/R-UIM-kapTbl 1 ycnyr cBa3m no Jorosopy
TpPeTbMK nuuamu, B TOM Yucne B criydae ytepu unu kpaxu SIM-kapTel/R-UIM-kapTbl 1 HecBoeBpeMeHHoro obpatleHus
KMMeHTa B KOMMaHWIo ¢ NPocbb0oM NPMOCTAHOBIEHNS OKa3aHWs yCryr CBA3N.

5.7. KnueHT HeceT OTBETCTBEHHOCTb 3a COXPAHHOCTb KOAa [AOCTyNa W MHbIX MepcoHanbHbIX Maponen, a B crnydae
pasrnawleHns AaHHOW MHdopmauum, o0bsa3aH coobwmuTe 06 3TOM KOMMaHuW, oBpaTMBLUMCL B KOMMAHWIO C JOKYMEHTOM,
YAOCTOBEPSAIOWMM FIMYHOCTL (ANA NpeacTaButenem lpuanyecknx Ny — ¢ AoKyMeHTaMu, NoATBEPXKAAOLWMMMN NOMHOMOYNS
1 MYHOCTL ObpaTmBLLIerocs).

6. JononHuTenbHbIE yCNnoBUA

6.1. KnueHT He BnpaBe nepegasaTtb CBOM npasa M 0643aHHOCTM MO AOroBopy TpeTbuM nuuam 6e3 NMCbMEHHOro cornacus
KOMMnaHun. B ToM yncne 3aTo o3HavaeT, YTo B Cryyae onnaTbl CHETOB KMMEHTa TPeTbMM NULOM OH 0653yeTcs odhopMUTb
TPEXCTOPOHHWUI AOrOBOp NepeBoa Aosra B yCTaHOBNEHHOM 3akoHoaaTtenscTBoM Pecnybnukn Benapycb nopsiake.

6.2. KnneHT yBegoMIeH O 30He AeVCTBUS YCIyr CBA3U KOMNaHnW, KayecTBo NpegocTaBnsieMon CBA3N MOXET U3MEHATLCS B
3aBMCUMOCTM OT TEXHNYECKNX XapaKTEPUCTUK TEpMUHana, penbeda MeCcTHOCTH, MOrOAHbLIX YCIOBUI, B TOHHENSX, NoAsanax,
noA BrNSHWEM BbICOTHOW UHTepdbepeHumn 1 T.n.

6.3. Bo BCeM WHOM, He yperynMpoBaHHOM HacCTOSLIMM [OrOBOPOM, CTOPOHblI PYKOBOACTBYHOTCS 3aKOHOO4ATENbCTBOM
Pecny6nukn Benapyce.

6.4. Cnopbl MO AOrOBOPY paspeLuatoTcs B XOo4e B3aMMHbIX NeperoBopoB. B criyyae HegoCTUXeHWs CTOpoHamMy B3avMHOMO
cornacus cnopbl Mexzgy HMMKM paccmaTpuBalroTcs B cydax Pecnybnvkm Benapycb no mecTy HaxoxXaeHus oTBeTuMka —
dumanyeckoro nuua. Cnopsbl C OPUANYECKUMU NNLAMU paccmaTpuBaloTca X03MCTBEHHbIM CYA0M I. MyUHCKa.

6.5. pn pacTopxeHun OoroBopa BCe OAHOPAa30Bble B3HOCHLI 3a YCMyrM CBA3W: MOAKMIOYeHue, Bblbop HOMepa, cMeHa
TapudHoro nnaHa u T.4., He Bo3BpalyalTcs. boHyckl U ckuaku, NpeanaraemMble KOMNaHWen KIMMEHTY B paMKax peknamHbIX
aKkuumn, B JEHEXHOM 3KBUBANEHTE He BbiNnavnsBatoTCs.

6.6. KomnaHusi He HeceT OTBETCTBEHHOCTb 3a BpeMeHHble cboun B paboTe ceTu cBa3m (40 48 yacoBs), BO3HMKLLME B pe3ynbTaTte
NPOBEAEHMS NCMbITaHWIN, MOHTaXa, OGHOBNEHNS U TeXHUYEeCcKoro obcnyxmeaHns obopygoBaHms.

6.7. [evicTBUS KNMeHTa, COBEpPLUEHHbIE C MCMOMb30BaHMEM CUCTEMbl Koga AOCTYNna W MHbIX NMepCoHanbHbIX naponen Ans
noaknioyeHnsa/oTknoYeHns yenyr cesa3u npu nomowm USSD, ACCA, NCCA, npupaBHUBaKOTCA K AENCTBMAM, COBEPLUEHHBLIM
KMWEHTOM NINYHO.

6.8. YcnoBus npegocTaBneHust YCryr CBsi3W M3MOXEeHbl B CMPaBOYHO-UHMOPMALMOHHBIX MaTtepuanax/nopsgke okasaHus
ycnyr, v3gaBaemblx komnaHuen. CnpaBo4HO-WHOPMaLMOHHbIE MaTepuanbl/MOpPSAOK OKasaHWs YCryr AOCTYMHbl Ans
03HaKOMMeHWs Ha oduLManbLHOM canTe KoMnaHunm www.velcom.by B MHTepHeTe, a Takke B MyHKTax 3akmnoveHns gorosopa.
6.9. KomnaHus BnpaBe 3MeHNTb B OAHOCTOPOHHEM MOPSAAKE YCIOBUSA JOrOBOPa, onybnnkosas n3MeHeHns Ha opmumnansHoOM
cavte KoMmnaHun www.velcom.by.

7. Cpok oercTBUA 4OroBopa U NOpsiAoK ero pacTopXKeHUsA

7.1. JoroBop BCTynaeT B CUy CO AHSI €ro NOAMMCaHUsa CTOPOHAMM U 3aKMoYeH Ha oavH rod. Ecnv HM ogHa 13 CTOPOH He
nosgHee, yem 3a 30 gHEN OO NCTEYEHMA CpOKa AENCTBMSA AOroBOpa, MMCbMEHHO HE 3as8BUT O €ro PacTOPXKEHUWN, OH cYMTaeTcH
NPOSIOHIMPOBAHHBLIM Ha KaXXAbI NOCNEAYOLLMIA KaneHaapHbI rog 00 UCTEYEHMS CpoKa AENCTBUSA NTULEH3MUN 33 UCKITIOYEHNEM
cny4vaes, yKasaHHbIX B N.7.2. HACTOsLEro 4orosopa.

7.2. Ecnu knneHToOM No JOroBopy SABMASIETCA MHOCTPAHHbIN FPaXKaaHWH, AOroBOP BCTYMAaET B CUMY CO OHSI €ro noanMcaHus
CTOPOHaMWM W CYMTAETCS 3aKMIOYEHHbIM Ha CpPOK 3aKOHHOro npebblBaHWs KNMeHTa (MHOCTPaHHOTO rpaxaaHuHa) Ha
Tepputopun Pecnybnukn Benapycb. B cnyyae npogneHuss cpoka 3akOHHOro npebbiBaHMSA KnMeHTa Ha Tepputopumn
Pecny6nukn Benapycb [oroBop MoxeT ObITb NPOANEH NO COrnalleHnto CTOPOH.

7.3. KnveHT BnpaBe B Ntob6oe BpeMs 0TKa3aTbCs OT YCyr CBSI3N U pacTOPrHyTh AOrOBOP B OAHOCTOPOHHEM NMopsiake, ohopMmB
COOTBETCTBYHOLLIEE 3asiBIEHNE, NpW YCNOBUU OTCYTCTBMSA/MOralleHns 3adofhKeHHOCTU nepen KomnaHuen. Cuet ¢
MHdOpMaLMen 0 cocTossHUM GanaHca/HavyncneHusIX BbICTaBMNSIETCS KOMMNaHWEN B TedeHue 7 GaHKOBCKMX AHen (B crnydae
nonb30BaHus ycnyron «MexayHapoaHbIi POYMUHI» — MOCIe MOCTYNneHns nHgopmaumm o6 okasaHHbIX ycryrax cBs3v OT
POYMUMHIOBbIX NapTHepoB, HO He nosaHee 30 AHen C AaTbl 0POPMNEHUS 3as8BrEeHNss O pacTopXeHun gorosopa). BosspaTt
ocTaTKa OeHEeXHbIX CPeacTB NPOM3BOAMTCA kKoMnaHven B TedeHne 30 BaHKOBCKMX AHEN C AaTbl perncrpauumn 3asBreHus B
OVNNUHIoBOWM cUcTeEME KOMMaHUN.



7.4. B cnyyae oTkasa knueHTa oT o6CcnyxuBaHus aboHEHTCKOro HoMepa B TedeHne 90 OHel ¢ MOMeHTa ero NoaknioyeHus
KMMEHT ynnaymsBaeT KOMMaHWM Nnaty 3a TepMUHaLMI0O Takoro aBOHEeHTCKOro Homepa COrfacHo TapudgHOMY MaHy,
JeiCTBYIOLLEMY Ha MOMEHT 3asiBIIEHUS KNWEHTa O NpekpaLleHun o6CryXnBaHuUst abOHEHTCKOro HoMepa.

7.5. KoMmnaHus BnpaBe pacToprHyTb OFOBOP B OAHOCTOPOHHEM MOPSiAKE B Cryyasix:

- €CI1 KIMEHT crcTemMaTnyecku (aBa u Gonee pasa) HapyLaeT YCroBus onnaTbl YCIyr CBS3W;

- €CNY KIIMEHT He onnaTui yCryrv CBA3U B TedeHne 3 MecsiLieB C AaTbl €ro OTKIMIOYEHNSI OT CETU CBA3U KOMMNaHWY;

- Npy 1cnonb3oBaHUM KNMeHToM SIM-kapTbl/R-UIM-kapTbl ¢ U3MeHEeHHbIM NPOrpaMMHbIM 0GecneyeHnem.



