HoroBop 06 okazaHUM yCrnyr 3NeKTPOCBA3N
25.07.2011

1. O6LWwKe nonoxeHns

1.1. Hactosiwmn gorosop o6 okasaHuW yCnyr anekTpocBs3N perynvMpyeTt OTHOLEHWS Mexady KIMEHTOM WM KOMMaHuen no
OKa3aHMWIo YCNyr CBA3M B CETU CBA3WN KOMMaHWN.

1.2. B HacTosILLLeM JOroBOPE UCMOMb3YHTCA Creaytolme TEPMUHBI U X ONpeaeneHns:

KomnaHua — uvHOCTpaHHOe 4acTHOe yHUTapHOe npeanpuaTve Mo okasaHuuio ycnyr «Benkowm», ocyulectensiowee
AeATeNnbHOCTb MO OKa3aHWK YCMyr 3NeKTPOCBA3N Ha OCHOBaHUWM NUUEH3M MuHucTepcTBa CBSI3W U MHAOpMaTU3aLMm
Pecny6nukn Benapyce.

KnueHT — pnsnyeckoe, ropuanyeckoe nuLo UNn MHAMBUAYanbHbIA NpeanpuHMMaTesb, C KOTOPbIM 3aKIo4YeH JOroBop.
[oroBop 06 okazaHuM yCnyr af1IeKTPOCBA3U (Aanee — AOroBop) — Nnyb6nuyHbIv 4OroBOpP, KOTOPbIN COCTOUT U3 HAaCTOALLEro
AOroBopa u perncTpaLmoHHON opMbl U AOMMKEH BbITb NPUHAT KITMEHTOM MyTEM MPUCOEANHEHNS K HEMY B LIEMNOM.
PernctpaumoHHas c¢opma — ycTaHOBMeHHas KoMnaHven dopma, coaepxalias cBeAeHUs O KIMeHTe M MHAOoPMaumio o
HasHa4yeHHbIX Yycrnyrax CBSi3W Ha MOMEHT 3akrniodeHuss gorosopa. [lognucaHue KNMEHTOM perncTpaumoHHOW opMmbl
BblpaxaeT 6e3yCcnoBHOE cornacue KnMeHTa ¢ yCrnoBusMm JOroBopa v NpUcoeanHeHne K Hemy B LiefoM.

Ycnyru cBasun — ycryrm COTOBOWM NOABUXHOWN 3NEKTPOCBSA3N, a Takke COMyTCTBYIOWME UM JOMNOMHUTENbHbIE YCNYTN.
ABGOHEHT — nonb3oBaTenb YCNyr CBA3M Ha YCNOBKAX AOrOBOPA, 3aKMOYEHHOTO MeXAY KIMEHTOM UM KOMMaHWewn, KoTopoMy
BblaeneH aboHEeHTCKMIN HOMeEp.

MNopsgok okasaHuMa ycnyr — nmpasuna Wwnum nopsaoK  OKasaHus/MpedoCTaBMeHUs  YCryr CBA3W, CNpPaBOYHO-
MHAOPMaLMOHHBIE MaTepmarnsl, onybnnkoBaHHbIe Ha ouumansHOM canTe KoMnaHum www.velcom.by.

3asnBneHne — 3asiBka Ha M3MeHeHue Habopa ycnyr, 3aduKcpoBaHHas abOHEHTOM CaMOCTOSITENbHO MPU MOMOLLUM CYXO
cepeuca komnanum (ACCA, MCCA, USSD u gpyrux cuctem camoobCnyxvMBaHUA KOMMaHuu), nNpu UCMONb3oBaHWM Koda
JocTyna B cooTBeTcTBuM C [lopsakom mcnonb3oBaHuWa Kopa goctyna ansa knueHtoB UMM «Benkomy», nubo nmucbMeHHoe
3asgBneHne YCTaHOBMNEHHOro KoMMnaHuen obpasua, oopMneHHoe KNMEHTOM B LieHTpax NpoAax u obcnyxusaHus (ganee —
LMNMnO) nmubo B nyHKTax npogax un obcnyxumeaHus (oanee — MNMO) noBepeHHbIX KOMNaHWUK, NpU NPeabSBNEHUN OOKYMEHTa,
YAOCTOBEPSIOLLErO NMYHOCTb (ANS NPeACTaBUTENen PUANYECKUX UL, — NPY NPeabABEeHN AOKYMEHTOB, NOATBEPXAAtoLLMX
NOMHOMOYUS N MMYHOCTb OBpaTUBLLIErocs).

1.3. [JoroBop 3aknioyaeTcs NyTem NOANUCaHUS KITMEHTOM PermcTpauvoHHoW hopMbl, KOTOpas ABMSETCA HEeOTbeMITeMON
YacTbio forosopa. [loroBop BCTynaeT B CUNY C MOMEHTa NOANNCaHNS perncTpaumoHHON opMbl.

1.4. Ycnyrm npefocTaBnsaloTCa KIMEHTY MpU HanMyum B ero COGCTBEHHOCTM, BnageHun nmbo nonb3oBaHWM TepMuHana
(mobuneHoro TenedoHHOro annapaTa, Mogema M T.Mn.), cepTunumMpoBaHHOro B HauuoHanbHOM cucteMe NOATBEPXAEeHNS
cooTBeTCcTBMA Pecnybnukm benapyceb.

1.5. OencTtBylowmin TapupHbIN NNaH KOMNaHUM Ha MOMEHT OKasaHus YCMyr CBS3W SBNSETCH HEOTbEMIIEMOW 4YacTblo
Jorosopa.

2. NMpaBa 1 06513aHHOCTH CTOPOH

2.1. KomnaHus o6sa3yeTcs:

2.1.1. nocne noanucaHus perncTpaumoHHon opMbl U OnnaThl BbICTABIEHHOrO cyeTa (B Criydae onnaTbl KMMEHTOM YCnyr
CBSI3W Ha OCHOBe Mpegonnartbl) B TevyeHne 24-X 4acoB MOAKMIOYUTL KNMEHTa K CeTU CBHA3W KOMMaHuM, NpeaocTaBuB
aboHeHTCKku Homep u npu HeobxoamnmocTu SIM-kapTy/R-UIM-kapTy;

2.1.2. KOHCYNbTUPOBATL KMNMEHTA MO ero npocbbe 0 NopsSAKe OKa3aHUs YCryr CBSA3N KOMMaHWK;

2.1.3. OTKNIOYNTb KNIMEHTa OT CETU CBA3WN KOMMaHWM NpW NOCTYNIIEHNN 3asiBNeHns 06 3TOM OT KIMeHTa;

2.1.4. vHOpMMpOBaTL KNMeHTa Yepe3 oduumanbHbli cant komnaHnm www.velcom.by n/wnn CMU 06 ysBennyeHmn cToumocTm
ycnyr cBa3um 3a 15 gHen Ao BCTYNNeHUs U3MEHEHUI B CUny;

2.1.5. nHdopmmpoBaTb KNNeHTa Yepes oduumanbHbI CanT komnaHnm www.velcom.by 06 nameHeHmsax goroesopa, nopsaka
oKa3aHus ycrnyr, a Takke UHbIX M3MEHEHWSX, CBA3aHHbIX C 0BCNY>XMBaHWEM KIIMEHTa B KOMMNaHuu;

2.1.6. NnpenocTaBnATb YCnyrn CBA3W Ha YCroBWAX, NPegyCMOTPEHHbIX AOTOBOPOM, NOPSAOKOM OKasaHus ycnyr, TapudHbeiMu
nnaHamu KOMNaHum.

2.2. KomnaHus umeeT npaBo:

2.2.1. TpeboBaTh OT KNMeHTa UCnonHeHnss obsa3aHHOCTe B COOTBETCTBUM C JOFOBOPOM;

2.2.2. NpMoCTaHOBNUTL AENCTBME OOroBOpa, OTKMOYMB KIIMEHTa OT CETU CBA3M KOMMaHWW, a Takke pacTOprHyTb AOroBop B
OOHOCTOPOHHEM NOpPSAKe B Cryyasx, NpegyCMOTPEHHbIX JOrOBOPOM;

2.2.3. 3ameHnTb aboHeHTckuii Homep wu/vnmn SIM-kapTy/R-UIM-kapTy knueHTa, B TOM 4ucne, ecrnv 39T0 NPOAUKTOBAHO
TexHu4ecknmu TpeboBaHmamn. O NpeacTosLLen 3ameHe KIMEHT yBeAOMISEeTCs npeaBapuTenbHO;

2.2.4. B cnyyae HanuM4us y OgHOrO KIMeHTa HECKOMbKMX JOrOBOPOB M BO3HWKHOBEHWS 3a40SMKEHHOCTU XOTS 6bl MO O4HOMY U3
HWX, KOMMNaHus BnpaBe 6e3 yBeAOMNEHUSA KIMEHTa NPUOCTAHOBWUTbL OKasaHue YCryr CBA3M MO OCTanbHbIM JOroBOpaM A0
noralueHusl ykasaHHOW 3a0KeHHOCTH, a B Cllyyae HenoralleHusi — B 6eccnopHoM nopsiake cnucatb AeHeXHble CpeacTsa ¢
6anaHCcoB KnneHTa No MHLIM A0roBOpam B CYET ynnaTbl BO3HMKLIEN 3a40IMKEHHOCTU C YYETOM LITPaHbIX CaHKUNN;

2.2.5. pasmewatb Nobyo MHGoOpMauumio, CONyTCTBYIOLYIO OBCNYXMBaHWIO KMEHTa B KOMMaHWK, a Takke MHopmaumio
PEKIamMHOro xapakrepa Ha MH(POPMaLMOHHbIX KaHanax, NpMHaanexalimx KOMnaHuw;



2.2.6. aBTOMATMYECKN OTKpbIBaTb AOCTYM K yCryram CBSI3W, HE BKIIIOYEHHbIM B AEWCTBYHOLWMIA Habop ycnyr aboHeHTa,
npefBapuTensHO pa3MecTuB 06 3TOM yBeJOMIIEHUE Ha odmLManbHOM canTe kKomnaHum www.velcom.by;

2.2.7. OCyWwecTBNsATb ayauosanncb COoeaMHEHUn aboHeHTa CO CMPaBOYHO-MH(POPMALMOHHOM CIYXXO0M KOMMaHUu,
orpaHnymBaTb B OOHOCTOPOHHEM MopsiAke [ocTyn aboHeHTa K crnpaBoOYHO-MHOPMAaUMOHHON cnyxbe B cny4asx
HeofHOKpaTHOro obpalleHns ¢ ero aboOHEHTCKOro HoMepa K cneuuanuctam cryx0Obl Mo BoMpocaM, He OTHOCSLUMMCS K
OeATenbHOCTM KOMMaHUy U/unu npu HapyLeHnM aboHEHTOM STUYECKUX HOPM M npaBun o6LLeHus;

2.2.8. NpMOCTaHOBNTb YAaCTUYHO MIN B MONTHOM 06 beMe OKa3aHue yCryr CBA3U KIMEHTY B CrieAyloLwmnx crnyyasx:

- MPU TEXHMUYECKMX NOBPEXOEHNSIX 060PYA0BaHUSA KOMNAHWK,

- NPV NPOBOAMMBbIX KOMNaHWen npodunakTuyeckmx paborax;

- B CNy4Yae BO3HUKHOBEHUSA Y KOMMaHMN OCHOBaHMWI Nonaratb, YTO KNMEHTOM COBEpLUaeTCs NpaBoHapyLLeHne, NpuynHsoLee
ywiepb KoMnaHuu, TPETbUMM NuLaM WM rocyaapcTBy C UCMOMb30BaHMEM KaHamnoB CBS3W M obopyaoBaHMSA KOMMaHWU.
PelueHne o npuocTtaHOBNEHMM YCIyr CBS3W B AAHHOM Criydae NpuHMMaeTcs KOMUCCUEN, cneumanbHO Co34aHHON Anst 9TUX
Lernen B KOMNaHuu;

- MPX UCNONb30BaHUN KMMEHTOM MOOMMBbHOro TenedOHHOro annapata C He3aKOHHO M3MEHEHHbIM WAEHTUMUKALNOHHBIM
Homepom (IMEI);

- Npy ucnonb3oBaHuu knMeHTom SIM-kapTbl/R-UIM-KapTbl C U3MEHEHHbIM MPOrpaMMHbIM 0becnedeHnem.

2.3. KnueHT 0653aH:

2.3.1. cBoeBpeMeHHo npu obpawennn B LIMnO unu MNMNO nucbMeHHO MHGopMUpoBaTh KOMNaHWo 06 M3MeHeHMAX hammunmum,
MMEHM, OTYeCTBa/HAaMMEHOBAaHNA OpraHM3aLmu, LPUANYECKOro agpeca, 6aHKOBCKUX PEKBM3WUTOB, agpeca perncrpaumm nunm
OOCTaBKM CYETOB, MAacrnopTHbIX AaHHbIX, KOHTAKTHbIX TenedgoHOB M Apyrux, HeobXoauMMbIX ANA WCMOMHEHWUS AoroeBopa
OaHHbIX;

2.3.2. onepaTtuBHO No TenedoHy cnpaBoYHO-UHMOPMaLMOHHON cnyxbbl coobats 06 yTepe nnu xuweHun SIM-kapTbl/R-
UIM-kapTbl 1 B TeyeHue 24-x 4yacoB NoATBEPXKAATb 3TO MUCbMEHHbIM 3asaBneHnem, obpatmsmuck B LINMnO nnbo B MMO ¢
OOKYMEHTOM, YAOCTOBEPSIOLLMM NTUYHOCTb (4N NpeacTaBUTeENen pUaNYECKUX NUL — C LOKYMEHTaMM, NOATBEPXKAALLUMN
NONIHOMOYNA U NUYHOCTb obpaTtuBlierocs). Mpu 3TOM KNMEHT HeceT BCe BO3MOXHbIE pacxodbl 3a ycryrm cBaA3W 0
haKTMYEeCKOro MPUOCTaHOBNEHUS KOMMaHWEN OKasaHUs YCNyr CBA3W MO TaKOMY 3asBMEHUIO;

2.3.3. caMOCTOATENbHO OTCEXMBaTb COCTOAHME CBOEro GamnaHca n CBOEBPEMEHHO OMnsayvBaTh YCIyrn CBSA3N KOMNaHUM B
COOTBETCTBUM C AENCTBYIOLLMMM JOFOBOPOM, Tapudamu 1 cnocobom onnartbl;

2.3.4. oGpalLaTbCsi B KOMMaHUIO ANsi BOCCTAHOBMNEHUA OOCMYXMBaHMSA MO UCTEYEHUM 75 OHEN CO AHSA OTKIOYEHUst OT ceTn
CBSA31 KOMMNaHWM 3a HeynnaTy;

2.3.5. He nepepaBatb SIM-kapTy/R-UIM-kapTy TpeTbuM nuuam, a Takke He U3MEHsITb, HE KOMMpOoBaTb UIN HE 3aMEeHSATb
nporpammHoe obecneverve SIM-kapTel/R-UIM-kapThbl.

2.4. KnneHTt nmeeT npaeo:

2.4.1. MEHATb NO CBOEMY YCMOTPEHMNIO HAbop ycrnyr CBA3M, Oka3blBaeMbIX KOMMaHWEN, cornacHo Tapudam, yTBepXaAeHHbIM
KOMMaHWeW, C y4eTOM OrpaHNYEHNUIA, YCTaHOBIEHHbBIX JOrOBOPOM U NMOPSAKOM OKa3aHWUst ycnyr/npaBnnamMm peknamMHbIX akLui.
MiamMeHeHnst B nepeyHe BbiOpaHHbIX YCryr CBA3M BCTYMNAlOT B CUITY C MOMEHTa MX perMcTpauum komnaHmen B GunnnHroBom
cucTeMe, Ho He nosgHee 24-x YacoB C MOMEHTa MOoNyyYeHus 3asBNeHUs OT KIMeHTa, eCnv MHOe He OroBOPEeHO AeNCTBYOLLUM
TapudHbIM NNaHoM aboHEHTa 1 NOPSIAKOM OKa3aHUS YCIyri, KOTOPYIO KITMEHT NOAKMYaeT/M3MEHSIET/OTKIIOYaEeT, a Takke
npasunamun pekramHbIX akuum;

2.4.2. nonb30BaTbCA BCEMU YCIyramu CBA3N B COOTBETCTBUM C 30HOWN MOKPbLITUSI U TEXHNYECKMMW BO3MOXXHOCTAMU KOMMNAHUW;
2.4.3. NpUOCTaHOBNTbL MOMb30BaHWE yCryramy CBSI3W MO LOroBOpY, MOAKMuMB ycnyry «[Maysay» (npu Hanuuum ycnyrm B
TapudHOM nnaHe aboHeHTa);

2.4.4. obpalLaTbCs B KOMMNaHWIO AN NonyyYyeHnsa MHopmaLum, KacarLwencst UCNOoNHEHUst 4oroBopa.

3. O6bwme ycnoBusa npefocTaBneHus ycrnyr cBA3n

3.1. Ycnyrm ¢cBaA3n NpefoCcTaBnstoTC KIMMEHTY Ha OCHOBE NMpeonnaThl UM ¢ BO3MOXHOCTBIO onnaTthl Mo (hakTy okasaHus
ycnyr. [opsiaok pacyeToB 3a YCryrn CBA3W yKa3biBaeTCH B PErMCTPaLMOHHON hopme npu 3akmnioyYeHun SoroBopa U MOXeT
ObITb N3MEHEH B NPOLIECCE UCMOJTHEHNS JOTOBOPA HA OCHOBAHWUM 3asIBMIEHUS KITMEHTA.

3.2. Mpu obcnyxunBaHMM KNMEHTa B KOMMAHWM Ha OCHOBE MpefonnaTtbl 3a nepBble TpU Mecsia OKasaHWs YCryr CBsi3u
npegonnarta pacCuMTbiBAaeTCsl B COOTBETCTBUM C YCTAHOBIEHHbIM TapuU(HBbIM MMAaHOM KoMnaHun. o ucteyeHum Tpéx
MecsiLeB pa3Mep npefonnatbl MU3MEHSIETCS U pacCUYNUTLIBAETCH Kak CPEAHSS CYMMa Ha4YMCINEeHWA 3a YCNyru CBA3N B TEYEHUE
nocrnegHNX Tpex MecsueB Nonb3oBaHus ycryramu ceasu nnoc 50% aTonm cymmbl ¢ y4eToM aboHEHTCKOM nnaThl COrfacHo
TapudHOMY NnaHy.

3.3. NHbopmauusa o cocTosHUM GanaHca KrmeHTa-usny4eckoro nmua (PacCUnMTaHHOro C y4eTOM HaYUCIEHWI U NNaTeXen,
NOCTYNUBLUMX B CUCTEMY pacyeTOB Ha MOMEHT 3anpoca) MOXeT OblTb nonydYeHa MM Cco CBOEro MOBUIbHOrO TenedOHHOro
annaparta npv nomolum USSD-3anpoca *100# u knaBuwa Bei3oBa (6e3 B3MaHusa onnartbl, B T.4. U B POYMWHIe), NP1 NOMOLLA
ACCA no Homepam 411, 412 (6e3 B3uMaHus onnatbl B CETU CBS3U koMnaHum), npu nomowwm NCCA n nHbiMu cnocobamu,
npeaycMOTPEHHbIMU KOMMaHUEN.

3.4. HchopMauusa o cyMMe HauMCreHUn 3a yCryrm CBsI3n 3a TEKYLLUA Mecsal aboHeHTa-ipuanyeckoro nuua, NocTynuBLUNX B
CUCTEMY pacyeTOB HA MOMEHT 3arpoca, MOXeT ObiTb NonyvyeHa aboHEHTOM CO CBOEro MobunbHoro TenedoHHOro annapara
npwv nomoLm USSD-3anpoca *100*19# n knaBuLia Bbi3oBa (6€3 B3MaHusa onnaTthl, B T.4. U B poymMuHre), npu nomowm NCCA
M UHbIMK crnocobamu, NpeaycMOTPEeHHbIMU kKoMnaHue. C 0coBEHHOCTAMI NPeaoCTaBNeEHUS AaHHON MHAOPMaLMM MOXHO
03HAKOMMUTBLCS Ha odMumanbHOM canTe KomMnaHum www.velcom.by.



3.5. MHdhopmaums o cymme cyeTa 3a YCryrv CBsiau noAfiexallero onnarte B TekylleM KaneHOapHOM Mecsile KrueHTa-
bU3m4eckoro nuua, onnavynBatoLLEro YCIyr CBSI3U No hakTy X OKa3aHWsi, MOXET ObITb NonyyYeHa UM CO CBOEr0 MOBMINbHOro
TenedoHHoro annaparta nocpeacteom USSD-3anpoca *100*5# n knaBuwa Bbi3oBa (6€3 B3MMaHWUsi onnathbl B T.4. B POYMUHIe)
n/vnu nHbiMu cnocodamu, NpeaycMoTpeHHbIMU KomnaHuen. OcobeHHOCT NpeaoCTaBNeHUs yCnyr CBA3M C BO3MOXHOCTbIO
onnartbl No akTy Ux okasaHusa AN pranyecknx NuL n3noxeHsl B «Mopsgke npegocTaBneHnst yenyr areKTPOCBA3N KNMeHTam
— (PM3nYeCKNM NuLam ¢ BO3MOXHOCTbLIO OnmaThl N0 PakTy NX OKa3aHUsA».

3.6. B cnyyae ecnu cpegctBa Ha 6GanaHce knveHTa (mpegonnara) MCMNOnb3oBaHbl MOMHOCTLIO W/WMKW He onnadveH
CBOEBPEMEHHO M MOMHOCTLIO CHET, KOMMaHWs Yepes cnyxby SMS nnbo nHeimm cnocobamu, NpeaycMOTPEHHbLIMY KOMNaHUeNR,
MMeEeT NpaBo yBEAOMUTb KIMEHTa O HEOOXOAMMOCTU BHECTM aBaHCOBbIN NNaTex/onnaTutb CYerT.

3.7. B cnyyae HeBHeCeHUs KNMMEHTOM aBaHCOBOrO NnaTexa u/unu npu Heonnate cyeta KOMNaHWs ocTaBnsaeT 3a cobon npaso
NPUOCTaHOBUTb B OAHOCTOPOHHEM MOPSIAKE OKa3aHWe YCMyr CBSI3WN KITMEHTY NMyTEM €ro OTKITHYEHMS OT CEeTM CBA3W KOMMaHWUn
(ncxogswan n Bxogsiias CBA3b) HE3aBUCUMMO OT hakTa nonyyeHus ysegomnexums. Mpu aTom KoMnaHus Bnpase Npou3BecTu
OTKITIOYEHME KIWMEeHTa, ONMayMBaloLLEro cyeTa Ha OCHOBE Mpeaonnarhl, nocne obpasoBaHus oTpuuaTtensHoro 6anaHca nnbo
OOCTWXEeHMs1 NpefoCTaBNeHHOro KpeauTHoro numuTa. B nepuog nocrne oTkndeHMs ucxosllen CBsi3W OO0 OTKMYeHUs
BXOAsLLEN cBA3M (BrOKMPOBKM), KOTopbI cocTaBnsaeT o 30 gHel, aboHeHTCKas nnaTta cnvcbiBaeTcsa ¢ 6anaHca KnveHTa.
3.8. MNoBTOpHOE NMOAKIHYEHME KIMEHTA K CETU CBA3M KOMMaHWU NMPOUCXOAUT Mocne MOCTYMNeHNs AeHEXHbIX CpeacTB Ha
6anaHc knueHTa. B cnyyae ynnatbl KNMEHTOM HEOBXOAMMONM CyMMbl B CPOK, npeBbiwatowmii 30 AHEN Co AHS OTKIYeHUs
KINMeHTa OT CeTW CBSI3W KOMMaHuu 3a Heynnaty (OnoKMpOBKM), B3MMaeTCA nnata 3a MOBTOPHOE MOAKIHYEeHWe nocne
OTKINIOYEHUSI 3a HeynnaTy CornacHo TapucHomy nnaHy.

3.9. Ecnu B TeveHne 3 mecsLEB CO AHS OTKMOYEHNS BXOASILLEN CBA3W KINMEHT He NONoMHUT cBor GanaHc/He onnaTtuT cyeT (B
COOTBETCTBUM C M. 3.7), KOMMaHus BNpaBe B OQHOCTOPOHHEM NOPSAKe:

- U3bATb abOHEHTCKUI HOMEP;

- pacToprHyTb OOroBOpP C KNMeHTOM. [pyn 9TOM KnMeHT 065a3aH ynnaTutb 3a40MKEHHOCTb MO PacTOPrHyTOMy LOroBOpY C
y4eToM WTpadHbIX CaHKUMKA, NPegyCMOTPEHHbIX HacTOSLWMM LOTOBOPOM WM 3akoHogaTenbcTBoMm Pecnybnuku Benapychb.
Mocnepytolee NogkmMoYeHNEe KIMeHTa K CeTU CBSI3U KOMMaHUKM NPOUCXOAUT Ha OBLLMX OCHOBAHMAX C 3aKMOYEHNEM HOBOIO
Joroeopa.

3.10. MNpn mexayHapoAHOM POYMUHre onnarte MoAMnexuT Kak umcxopsdiwas, Tak M BXoAswas cBA3b, B T.4. U B cnyyae
nepeagpecaumum, 0 Yem ykasblBaeTcs B Tapudax KomnaHuu. [lpy 3TOM pacyeT CTOMMOCTM OKa3aHHbIX YCMyr CBSi3U B
MeXOyHapOAHOM POYMUHIe OCYLLIECTBASAETCS N0 Mepe NocTynneHns nHdopmaumm oT pOYMUHIOBBLIX NApTHEPOB.

4. CtoumocTb ycnyr CBA3U U NOpPAAOK UX onnaTbl

4.1. CToMmoCTb OKa3blBaeMbIX YCMyr CBSi3W ONpefensieTcsl cornacHo Ttapudam KOMNaHuv, OEeNCTBYLWUM Ha AeHb
npeaocTaBneHnst yCnyr.

4.2. KnneHT 0683aH NpoM3BoauTb NnaTexu B pa3amepax, Heo6XoaAMMbIX AN CNMCaHUS OEeHEXHbIX CPeACTB 3a NoTpebneHHbIe
YCINyru CBA3M1, a Takke MHbIX CNMCaHNIA, CBA3aHHbIX C 06CNYXMBAHMEM KIMeHTa B KOMNaHuu. MpoueHTbl Ha Npon3BeaeHHbIe
nnaTexu He HaYNCNATCS.

4.3. ExemecsyHo go 10 uncna mecdua, cneayroLlero 3a oT4eTHbIM, KOMNaHus hopmupyeT cyeTa, cogepxaline Bce Buabl
HayMCrneHUn 3a nNpeaocTaBfieHHble B OTYETHOM MecsLe YCryru CBSA3W, KOTOpble 3aBepslTcs (PakCUMUITbHbIMU NeYaTbio
KOMMaHUK 1 NOANUCHI0 YNONTHOMOYEHHOMO Nnua.

4.4. KnMeHT MOXeT 3akasaTb JOCTaBKy CYETOB OJHUM W3 NPEANOXEHHbIX KOMNaHWeW crocoboB C y4EeTOM OrpaHUYeHUN,
YCTaHOBIEHHbIX MOPSAAKOM OKa3aHus ycryr no TapudgHOMy nnaHy aboHeHTa, AeNCTByOLEMY Ha AaTy OPMUPOBAHNS cYeTa:
Ha agpec 9MeKTPOHHOW MNOYTbl, Ha MOYTOBLIN agpec unu obpaTUTbCA B KOMMAHWIO 33 CYETOM C [JOKYMEHTOM,
YAOCTOBEPSIOLLMM FIMYHOCTb (4Ns NpeacTaBUTenei lpuanyecknx Nl — ¢ AoOKyMeHTaMu, NOATBEPXKAAKLWMMM NOMHOMOYNKS
M NIMYHOCTb OOpaTMBLLErocs).

4.5. KomnaHusa Bnpase NpYOCTaHOBUTb OTMPAaBKY CYHETOB KMUEHTY B Cryyasx:

4.5.1. BO3BpaTa B agpec KOMMaHu1 BbICTaBNAEMbIX KITMEHTY CYETOB;

4.5.2. ecnu KNNEHT He BOCCTaAHOBUT obcnyxmBaHne aboHeHTCKOro Homepa no muctedeHun 90 gHew co AHA OTKMYEHUs OT
CEeTU CBA3M KOMMaHUM 3a Heynnary;

4.5.3. HenoaTBEPXAEHWNE KNMEHTOM agpecHblX AaHHbIX ANs NONy4YeHUs CHETOB B OTBET HA MUCbMEHHbIN 3anpoc KOMNaHWK.
B cnyyae npuocTaHOBNEHMS1 KOMMAHWEN OTMPABKU CYETOB KIMMEHTY, KIIMEHT HECEeT MOJSIHYI0 OTBETCTBEHHOCTb 3a onnarty
oKa3blBaeMbIX eMy YCryr CBA3N.

4.6. KnueHT-dpmanyeckoe nuuo, onnayveatoLLmMin yCryrm CBsS3u KOMNaHnM Ha OCHOBE npeaonnaThl, 0683aH CaMOCTOSTENBLHO
oTCcnexvBaTtb M3MeHeHvne GanaHca u 6e3 nonyyYeHusi cH4eTa BHOCWUTb MIATEXW, AOCTATOYHbIE ANA CMUCAHWUA OEHEXHbIX
CpeAcTB 3a NOTpebneHHbIe YCNyru CBA3W, a Takke AN1S MHbIX CMUCAHWI, CBA3AHHBLIX C 06CMY)XMBAHMEM KITMEHTA B KOMMNAHWM,
BO n3bexaHue MosiHOro M3pacxofoBaHus npegonnaTel Ha 6anaHce 1 OTKMYEHNS OT CETM CBA3W KOMMaHUN.

4.7. KnueHT-hmnsnyeckoe nuuo, onnayvsarLLmi yernyrn CBa3n KoMnaHum no hakTy ux okasaHusi, 06s3aH onnaTtuTb cyeT Ao
15 yncna mecsaua, cneayLwero 3a MecsileM OKas3aHus YCIyr CBA3n, BO M3bexaHne OTKIIOYEHUST OT CETU CBA3M KOMMaHWM,
ecnn nHoe He npedycMoTpeHo «[llopsakoM npegocTaBneHust YCrnyr 3NeKTPOCBA3M KMeHTam — U3MyeckuM nuvuam ¢
BO3MOXXHOCTbIO OMNnathl MO hakTy Ux okasaHusa». KnmeHT 0653aH CaMOCTOSATENBbHO YTOYHUTL CYMMY, MOAMEXALLYIO K onnaTe,
npu nomotim USSD-3anpoca *100*5# n knaBuvwa Bbi3oBa W/MNU MHbIMKM cnocobamu, NpeayCMOTPEHHBIMU KOMMAHWER, 1
NpOn3BECTU NnaTex.

4.8. KnueHT-topuanyeckoe nuuo obs3yetcs onnatuTb cHeT 4o 25 uncna Mecsua, creayroLwero 3a MecsiLleM okasaHus ycnyr
CBA3N, BO M3bexaHne OTKIIOYEHUs] OT CETU CBA3M KomnaHuu. MNpu HenomyyeHur cyeTa KIMeHT 0065s13aH CaMOCTOSITENTbHO
YTOYHWUTb CYMMY, NOAMEXallyto onnaTe, B CpaBoOYHO-UHGOpPMaUnoHHon cnyxbe komnanum, MCCA unu LIMNnO n npounssectn



nnatex. CyeT OeNCTBUTENEH B TeYeHWe Mecsila CO OHS ero BbicTaBrneHusi. [locrne UCTeYeHUss 3TOr0 CpoKa KIMEHT-
IOpUAMYECKOe NULIO JOMKEH 06paTUTLCS B KOMMAHMWIO 3a BbICTaBIIEHNEM HOBOIO CHETA.

4.8.1. Npwu onnarte c4etoB no MTIMA ( nnatexxHoMy TpeboBaHMIO C NpeaBapUTENbHBIM aKLENTOM), KNMUEHT-HOpUaNYECKoe NnLo
CaMOCTOSITENBHO OTCMNEXMBAET OCTaTOK AEHEXHbIX CPEACTB HA CBOEM CHETE ANS CNUCaHWS MO BbICTABNEHHOMY MAaTEXHOMY
TpeboBaHuo. B cnyyae oTka3a unun He4OCTAaTOMHOCTW CPEACTB, KITMEHT CaMOCTOSITENBHO NPOU3BOAMT onnary.

4.9. KnneHT-hmnamyeckoe NuLo MOXET ONnaTuTb YCryru CBA3M: B kaccax 6aHKOB, OTAENEHNAX CBA3M, NePeroBOPHbIX MyHKTaX
PYM "Bentenekom", yepes 6aHkomaTbl (ATM) nnm nHgOKNOCKK, CUCTEMBI AUCTAHLIMOHHOTO GAHKOBCKOro 06CnyXuBaHus, npu
NOMOLLIM aBTOMaTMYECKON onnaThbl, KAapTbl 3KCMpPecc-onnaThl, a Takke UHbIMU cnocobamu, NpeayCMOTPEHHbIMU KOMNaHWEN.
KnueHT-topyanyeckoe nvuo onnayvMBaeT yCnyrn CBsi3n 6e3HanMyHbIM pacyeToM NyTeM MepeyncrieHuss JEHEXHbIX CPeacTB
©aHKOBCKMM MEepeBOAOM C pacyeTHbIX CHETOB OpraHu3aumy Ha pacyeTHbI CYEeT KOMMaHWW COrnacHO BbICTABEHHOMY
KOMMaHWewn cYeTy.

4.10. OnnaTta cuMTaeTcA COBEPLUEHHOW MOCMe 3a4ynCrneHusl OeHEeXHbIX CPeAcTB Ha GanaHc KnueHTa/pacyeTHbIn cyeT
KomnaHun. KomnaHus He HeceT OTBETCTBEHHOCTb 3a 3a4epXkku B nepegaye MHdopmaumm O nnatexax no TeEXHUYECKUM
NpYYnMHaM OpraHu3auuin, oCyLLIECTBSAOLWMX NPUEM NIaTeXen.

4.11. KnueHT-dunsmyeckoe nNuLo Npou3BOAMT ONnarty 3a YCrnyrm CBA3W C ykaszaHWem abOHEHTCKOro Homepa W, B cryyae
HeobxoanmMocTn, cBoMX hamMunnm, UMeHU, OTYECTBa M HECET OTBETCTBEHHOCTL 3a 4OCTOBEPHOCTb, MOTHOTY U KOPPEKTHOCTL
MHOPMaLMK, yka3aHHON B NNaTexHoOM AoKyMeHTe. [natenblumk o6s3aH coxpaHaTb AOKYMEHT, NOATBEpXAatowmn gaxt
onnarbl, OO 3a4YUCIEHUS OEHEeXHbIX CPeACcTB Ha bGanaHc. B cnyyae oTcyTCTBMSA B MnaTeXHOM [OKYMEHTE [OCTOBEPHOW,
NONHOW N KOPPEKTHOWM MHPOPMaLMK, KOMNAaHWUSt He HECET OTBETCTBEHHOCTb 32 HECOOTBETCTBYOLLEE U/ HECBOEBPEMEHHOE
3a4nCrieHne AeHEeXHbIX CPeACTB, KOTOPOEe MOXET NPUBECTU K MPUOCTAHOBMNEHWNIO OKA3aHWs YCIyr CBA3MW.

4.11.1 KnueHT He BNpaBe pacxogoBaTb AeHeXHble CpeacTBa, NoCTynuBLLUME Ha ero 6anaHc owmBoYHoO.

5. OTBeTCTBEHHOCTb CTOPOH

5.1. 3a HeucnonHeHue NMBO HeHagnexalliee UCMNONHEHWE AOroBopa CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHopaTenbcTBoM Pecnybnuku Benapycb. Npyn 3TOM KOMNaHUA He HeCeT OTBETCTBEHHOCTb 3a YMYLUEHHYK BbIFOAY,
NPUYMHEHHYIO KNMEHTY HEHaAnexallym NCrofHeHmem Aorosopa.

5.2. 3a npocpoyky onnarbl YCryr CBA3u, B pe3ynbTaTte Yero y KNnMeHTa BO3HMKAET 3aJ0MMKEHHOCTb Nepes KOMNaHnen, KInMeHT
onnayveaeT KoMnaHuu nexto B pa3mepe 0,5% oT cyMMbl 3240MKEHHOCTY 3a KaxKabl AeHb NPOCPOYKM.

5.3. B cnyyae BO3HWKHOBEHWUSI 3a40DKEHHOCTM Y KIMEHTa-IopMaNYecKoro nuua nunv MHAMBMAyanbLHOro npeanpuHnuMaTens
KOMMaHWSA BrpaBe BbICTaBUTb NnatexHoe TpeboBaHue unm NpeTeH3no Ha CyMMY 3af0IPKEHHOCTU C yY4ETOM LUTpadHbIX
caHkuuin. Ecnu gaHHoe nnatexHoe TpeboBaHme/npeTeH3nsa He ByaeT akuenTtoBaHo/onnayeHa B TedeHve ABaguatv AHen co
[OHS MONyYeHNst KMMEHTOM, Ha KNueHTa HanaraeTcs wrpad B pa3mepe 5 6a30BbIX BENUYVMH.

5.4. CTOpPOHbI HEe HeCcyT OTBETCTBEHHOCTb 3a HeucnonHeHve nMbo HeHaanexallee UCMONHeHne CBOUX 00s3aHHOCTeN Mo
[OroBOpY, €CNY UX HEUCMONHEHNE BbI3BaHO AENCTBUSMU HEMPEOLONMMON CUIbl (M34aHMe 3aKoHOAATENbHbIX akTOB U MHbIE
OEeNCTBMSA TrOCYAapCTBEHHbIX OpraHoB YNpaBfeHus, uMelowne CrneacTBMEM OrpaHMYeHne CrnocobHOCTM  KOMMaHWu
NpefoCcTaBnsATb YCMyrn CBA3M, a Takke CTUXUIHbIE 6eACTBUS, KaTacTpodbl, BOEHHbIE OEWCTBUSA U NpoYee).

5.5. KomnaHnsa He HeceT OTBETCTBEHHOCTb 3a Nobble NocneacTBMSA NONb30BaHUSA CEThIO CBA3M KOMMaHWUW.

5.6. KnueHT HeceT nomHyto OTBETCTBEHHOCTb B criydae ncnosnb3oBaHus SIM-kapTel/R-UIM-kapTbl 1 ycnyr cBs3v No 4OroBopy
TPETbMMM NMuAMK, B TOM 4ucre B criydae ytepu unm kpaxu SIM-kapTtel/R-UIM-kapTbl 1 HeCcBoeBpeMeHHOro obpalueHus
KINMeHTa B KOMMNaHMWIO0 C NPOCLOOI NPUOCTAHOBINEHNSI OKA3aHWs! YCIyr CBA3W.

5.7. KnneHT HeceT OTBETCTBEHHOCTb 3a COXPAHHOCTb KOAA [AOCTyNa W MHbIX MEpPCOHanbHbIX Maponen, a B crnydvae
pasrnawleHus AaHHoW uHdopmaummn, o0bs3aH cooblmTb 06 3TOM KOMMaHuu, o6paTMBLUMCL B KOMMAHUO C AOKYMEHTOM,
YAOCTOBEPSAIOLLMM NMYHOCTb (4N8 NpeacTaBuTenei puanyecknx Ny — ¢ A0KyMeHTaMu, NoATBEPXKAAKLWMMM NOMHOMOYNS
M NIMYHOCTb OOpaTMBLLErocs).

6. JlononHuTenbHbIE YCNOBUS

6.1. KnueHT He BnpaBe nepepasaTtb CBOM NpaBa M 06583aHHOCTM MO AOroBOpY TpeTbuM nuuam 6e3 NMCbMEHHOro cornacus
KoMnaHuu. B Tom yncne 3To o3HayaeT, YTo onnaTa CYeTOB KNMeHTa TPETbUM NULOM MOXET ObITb NPOM3BeAeHa TOMbKO nocne
3aKMYEeHNs TPEXCTOPOHHEro [OroBopa nepeBoda Aorra B YCTaHOBIEHHOM 3akoHopaTenbcTBom Pecnybnvikn Benapycb
nopsiake.

6.2. KnneHT yBegOMIEH 0 30He AeNCTBMA YCNyr CBA3M komnaHuv. KayecTBo npegocTaBnsemMon CBA3m, B TOM YNCIE CKOPOCTb
npuema/nepegadn NakeTHbIX AAHHBIX MOXET W3MEHSITbCA B 3aBMCUMOCTM OT TEXHUYECKUX XapakKTepucTUK TepMuHana,
penbeda MeCTHOCTU, MOrOAHbIX YCITOBUI, 3arpy>KeHHOCTU CETU U 3arpy3ku COTbl, B KOTOPOW 3aperncTpupoBaH aboHEeHT, B
TOHHeNsX, nogsanax, No4 BNMSHNEM BbICOTHON MHTepdepeHLmmn 1 T.N.

6.3. Bo BCeM WHOM, He yperynMupoBaHHOM HacCTOSILUMM [OrOBOPOM, CTOPOHbI PYKOBOACTBYIOTCH 3aKOHOOATENbCTBOM
Pecny6nukn Benapyceb.

6.4. Cnopbl MO AOroBOPY paspeLuatoTcs B Xo4e B3avMHbIX NeperoBopoB. B criyyae HegoCTuxXeHWs CTopoHamy B3avMHOMO
cornacusi crnopbl Mexgy HMMK paccmaTpuBaloTcs B cyaax Pecnybnuku Benapycb Mo MeCTy HaxoXOEeHUs OTBETYMKa —
dumanyeckoro nuua. Cnopsbl C OPUANYECKUMU NNLAMM paccMmaTpuBaloTcs X035MCTBEHHbIM CyA0M I. MyHCKa.

6.5. MNpn pacTtopxeHun gorosopa BCE OAHOPA30Bble B3HOCHI 3a YCMyrM CBA3W: MOAKIOYeHMe, BbIGOp HOMmepa, cMmeHa
TapudHoro nnaHa u T.4., He Bo3BpalyalTcs. BoHychl U ckuaku, NpeanaraemMble KOMMNaHWew KIMMEHTY B paMKax peknamHbIX
aKkuumn, B JEHEXHOM 3KBUBANEHTE He BbiNnavnsBatoTCs.



6.6. KomnaHus He HeceT OTBETCTBEHHOCTb 3a BpeMeHHble cbon B paboTe ceTu cBa3m (4o 48 yacoB), B TOM YMCIIe BO3HMKLLIME
B pesynbTaTe NpoBeAeHUs UCMbITaHUIA, MOHTaXa, OBGHOBNEHUST N TEXHUYeCKOoro obcnyxusaHns o6opyaoBaHus.

6.7. [encTBna KnNMeHTa, COBEpPLUEHHble C MWCMOMb30BaHMEM Koda AOCTyNna W MHbIX NepcoHasibHbIX naponen Ans
noaknioYeHna/oTkNoYeHns yenyr cessn npu nomowm USSD, ACCA, NCCA, npupaBHUBaOTCA K AENCTBUAM, COBEPLUEHHBIM
KMWEHTOM NINYHO.

6.8. YcnoBua npepocTaBneHnst yCnyr CBA3W M3NOXeHbl B CNPaBOYHO-MHOPMAaLMOHHBLIX MaTepuanax/nopsakax okasaHus
ycnyr/npasunax peknamHbIX akuui nsgasaemblx komnaHnen. CnpaBovHO-MHpOpMaLMOHHbIE MaTepuanbl/NOPSAKN OKasaHus
ycnyr/npaeuna peknamHbIX akumin 4OCTYMHbI ANs 03HaKOMIeHWs Ha oduLmansHOM canTe kKomnaHum www.velcom.by, a Takke
B NyHKTaxX 3akMio4eHns 4orosopa.

6.9. KomnaHus Bnpase U3MeHUTb B O4HOCTOPOHHEM MOPSAAKe YCIoBUA JOroBOpa, onybnnkosas n3MeHeHns Ha ouLmansHOM
canTe komnaHum www.velcom.by.

7. CpokK AeiicTBUS [OroBOpa U NOPSAAOK ero pacTopKeHust

7.1. OJoroBop BCTynaeT B CUIy CO OHSI €ro NnoanucaHus CTOPOHaMM W 3akMioYeH Ha OAWH rod. Ecnv Hu ogHa u3 CTOpPOH He
nosgHee, yem 3a 30 AHEN 4O UCTEYEHUS CPOKa AeNCTBUSI 4OroBOpa, MMCbMEHHO He 3asiBUT O ero pacTOPXXEHUW, OH CYUTAETCA
NPOMNOHIMPOBAHHBLIM Ha KaXAbli MOCNEAYLWUA KaneHaapHbI ro4 A0 UCTEYEHUA cpoka AEWCTBUSA NULEH3UN KOMNaHWM 3a
VCKIIOYEHNEM CIyYaeB, yKasaHHbIX B N.7.2. HAaCTOSILLEro AoroBopa.

7.2. Ecnu knueHTOM NO JOroBopy ABMASETCA MHOCTPAHHbLIV rpaXaaHvH, 4OroBop BCTyNaeT B CMMY CO AHSA ero nognvcaHus
CTOPOHaMW W CYMTAETCS 3aKIMOYEHHbIM Ha CpPOK 3aKOHHOro npebblBaHWs KNMeHTa (MHOCTPaHHOrO rpaxaaHuHa) Ha
Tepputopun Pecnybnukn Benapycb. B cnyyae npogneHusi cpoka 3akOHHOrO npebbiBaHWs KIMEHTA Ha TeppuTopuum
Pecny6nukn Benapycb [OroBop MoOXeT ObITb NPOAMEH NO COrnalleHnto CTOPOH.

7.3. KnueHT BrpaBse B Nntoboe Bpemsi 0Tka3aTbCs OT YCNyr CBA3M U pacTOPrHyTb AOrOBOP B O4HOCTOPOHHEM nopsaake, ohopMms
COOTBETCTBYIOLLEE 3aABNIEHNE, NNPY YCITOBUKN OTCYTCTBUSA/NOralLeHns 3aJ0IKEHHOCTU Nepes KOMMNaHWEeN € y4eTOM LUTPAdHbIX
CaHKUWIA, eCnn OHWM NpeayCMOTpEeHbl A0roBopoM. CyeT ¢ uHdopmaumeln 0 CoCTosiHUM GanaHca/HauMcneHusax BolCTaBNsAETCA
KOMnaHuen B TeyeHWe 7 OaHKOBCKMX AHeW (B crnyyae nonb3oBaHus ycnyron «MexayHapoOHbli poyMUHr» — rocne
nocTynneHms nHpopmaumm o6 okasaHHbIX yCrnyrax CBA3W OT POYMWHIOBBLIX MapTHEpPOB, HO He no3gHee 30 OHen co OHA
odopMneHUs 3asiBIEHNst O pacTOpPXeHUW foroBopa). BosBpaT ocTatka OeHEeXHbIX CPeACcTB NPOU3BOAUTCSH KOMMAaHWEW B
TedeHue 30 6aHKOBCKMUX OHEN CO AHSA peructpaunm 3aaBrennsi B GUnnmHroBon cucteme KOMnaHum.

7.4. B cnyyae OTKa3sa KnveHTa oT obcnyxmBaHua aboHEeHTCKOro Homepa B TedeHue 90 gHEN C MOMEHTA ero NOAKIHYEeHNs
KIWEHT ynnayvMBaeT KOMMaHWM nnaTty 3a TepMuHauuio Takoro abOHEHTCKOro HoMepa COornacHo TapudHOMY nnaHy,
OENCTBYIOLLEMY HA MOMEHT 3asiBMEeHNS KMeHTa O npekpalleHun obcnyxmBaHns aboHEeHTCKOro Homepa.

7.5. KomnaHusa BnpaBe pacToprHyTb JOr0BOP B OAHOCTOPOHHEM NMOPSAKE B Criydasx:

- €CIN1 KIMEeHT cuctemaTmyecku (aBa n bonee pasa) HapyLuaeT yCrnoBMs ONnatbl ycnyr cBA3u;

- €CINV KITMEHT He onnaTun yCnyry CBA3un B Te4eHne 3 MeCsILLEB CO [IHSA ero OTKITIOYEHUS OT CETU CBA3U KOMMNaHuu (61oK1MpoBKN);
- Npy ncnonb3oBaHuu knMeHTom SIM-kapTbl/R-UIM-kapTbl C U3MEHEHHBLIM MPOorpaMMHbLIM 0becnedeHem.



