HoroBop 06 okazaHUM yCrnyr 3NeKTPOCBA3N
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O6LKue nonoxeHus

1.1. Hactosawwuin goroBop o6 oka3aHuu YCryr 9NeKTPOCBSA3N perynupyet OTHOLLEHUS MeXOy KIMEHTOM UM KOMMaHuewn no
0OKas3aHMWIo YCNyr B CETU CBA3M KOMMNaHUW, a Takke B CeTSIX POYMUHIOBbIX MAPTHEPOB U AOMOMHUTENBHbBIX YCHYT.

1.2. B HacTosiLem JOroBope NUCMONb3YTCA crieayoLwmne TEPMUHBI U X onpeaeneHns:

KoMnaHusa — YHuWTapHoe npeanpusiTue No okasaHuio ycnyr «A1l», ocyllecTBnsiowee AeATENbLHOCTb MO OKa3aHWI YCryr
3MNeKTPOCBA3N Ha OCHOBaHUK NuLEeH3nn MuHucTepcTea cBs3v U nHdopmaTtmsauun Pecnybnukn Benapyce.

KnueHT — dmanyeckoe nuuo nubo ropuanyeckoe nuuo ,a Takke MHAMBMAYaNbHbIA NpeanpuHumaTerb, C KOTOPbIM 3aKIoYveH
[orosop 06 okasaHuKM yCryr o CeTu 3NeKTPOCBA3N.

AGOHEHT — nonb3oBaTenb YCyr Ha YCMNOBUAX OrOBOpa, 3aKIMOYEHHOTo MeXAy KMMEHTOM 1 KOMNaHWeW, KOTOPOMY BblAeneH
aboHeHTCKU Homep.

Ycnyrm — ycrnyru cOTOBOW MOABWXHOW 3MEKTPOCBA3W, YCNyrM nepefadv AaHHbIX, TernemaTuyeckue yCcnyru, a Takke
CONyTCTBYOLLUE UM OOMOSHUTENbHbIE YCMYTL.

[oroBop 06 okazaHuM yCnyr afeKTPOCBA3M (ganee — AOroBop) — Nnyb6nuyHbIv 4OroBOp, KOTOPbIN COCTOUT U3 HAaCTOALLEro
[0roBopa 1 perncTpauoHHON OOpMbIl, U JOMKEH ObITb MPUHAT KNMEHTOM MyTEM MPUCOEOUHEHNS K HEMY B LIENOM.
PeructpaunoHHas cpopma — yCTaHOBMNEHHasi KOMMNaHnen opma, cogepxallasa cBeeHns O KNUeHTe, a Takke TapudHOM
nnaHe u ycnyrax aboHeHTa, Ha3Ha4YeHHbIX Ha MOMEHT 3aKIlo4YeHNst JOroBopa.

Mopsapku okasaHusA ycnyr, npasBvWna NpoBeAeHUsl peKnamHbIX aKuui, CnpaBoO4YHO-UH(OPMALMOHHbIE MaTepuanbl
(nanee — Mopsaaku) — OOKYMEHTHI, pernaMmeHTupyoLwmne ycrnoBus obcnyxmBaHust aboHeHTa, NpeaocTaBneHus ycnyr no
TapudHbLIM NNaHaMm, NpeaocTaBneHns AONOMHUTENbHbBIX YCIYT, PeKNaMHbIX akumMi, onybnukoBaHHbIE Ha oduLmansHOM canTe
KomnaHun www.A1.by.

3asBneHue - 3asBka Ha M3MeHeHWe Habopa ycnyr, 3adukcnpoBaHHas aboOHEHTOM CaMOCTOSTENbHO NPW MOMOLLUM CRyx6
cepBuca komnaHum (ABToMaTtnyeckon cnyxbbl cepsuca aboHeHTa (ACCA), JlnuHoro kabuHeta, USSD, canta www.A1.by,
KOHTaKT-LeHTpa u Apyrmx cuctem camoobenyxunsaHmsa aboHeHTa), C MCnonb3oBaHMeM Koda AOCTyna, Ha MHTepHeT-pecypcax
napTHEPOB KOMMaHWU, a Takke B BUAE NMUCbMEHHOIO 3asiBNEHWUsi, 0OPMIIEHHOIO KINMEHTOM B LIeHTpax UMdpOBbIX yCnyr
(oanee — LLLY), ueHTpax npogax n obcnyxmsanus (ganee — LIMNnO) nubo B nyHKTax npogax n obcnyxmeaHmsa ouLmnanbHbIX
avnepoB A1 (ganee — [MO), npu npeabsBneHMM [OKyMEHTA, YAOCTOBEPSIOWEro fMYHOCTb (Ans npeacTaButenem
IOPUANYECKNX NUL, — NPY NPEABbSBIEHUN AOKYMEHTOB, NOATBEPXKAALLMX NMOMHOMOYNS U NIMYHOCTL obpaTuBLlerocs). Takke
3as8BNeHUs PUAMYECKOro nuua (a Takke WHAMBMAYaNbHOro npeanpuHumaTtens) MoryT ObiTb nepefaHsl No dakcy unu
nocpeacTBoOM MpeayCMOTPEHHbBIX ANS 3TOr0 afpecoB 3EKTPOHHOM MNouYTbl /| MecceHaxepoB / couumanbHbiX ceten /
BupTyanbHoro nomouHmka A1. MNpu aTom 06bem OTNpaBnsaeMoro TeKCTa C BIOXEHUsSMN He gorkeH npesbiwats 10 MB, a
odopmIneHne 3asBreHns - COOTBETCTBOBaTb TpeboBaHUSAM, NPeabSABASEMbIM K MMCbMEHHBIM 3aSBNEHNAM IOPUANYECKUX NNLL.
JNlnueBown cuyeT — yyeTHbI HOMEP KNMeHTa B GUNAMHIOBON CUCTEME KOMMAHMKU, NPUCBANBAETCA KITMEHTY NPU 3aKmioyYeHum
porosopa. JIMueBow cHeT CNyXXuT Ans y4eTa oka3blBaeMbIX KITMEHTY YCMYr, MOCTYNIEHWUS U PACXO40BaHNSA AEeHEXHbIX CpeacTB
3a ycryru u nnartexu 3a obopygoBaHue, NpmobpeTeHHoe KNMEHTOM B KOMNaHun. KnueHTy MoryT npuHaanexaTtb HeCKOMNbKO
NULIEBbIX CHETOB.

1.3. Joroeop 3akntovaeTcs/B JOTOBOP BHOCATCS M3MEHEHMS OAHMM M3 yKa3aHHbIX CNOCOOO0B:

1.3.1. nyTeMm nognucaHus KIMeHTOM permcTpaumoHHon hopMbl;

1.3.2. nyTem OCyLLECTBNEHNS] KOHKMIOAEHTHbIX AENCTBMI (MOAMMCAHUE PErncTpauvoHHON opmbl LMKPOBOM PYKOMUCHOMN
NOANUCHIO C NMOMOLLIbIO MMaHLWEeTa, AMCNIEN U MHbIX MPOrpamMMHBbIX CpeacTB, BHeceHue nnatexa, USSD-3anpoca u gpyrux,
npegnaraembix KOMNaHWer cnocobos).

1.4. Ycnyrn npepoctaBnsaoTca aboHEHTY Npu Hanmmuum B ero CO6CTBEHHOCTW, BriageHun nubo nonb3oBaHMM OKOHEYHOro
aboHeHTCKoro yctponcTea (MobunbHoro TenedoHHoro annapara, mogema u T.n., ganee — OAY), cepTuduuMpoBaHHOro B
HaumoHanbHOM cucteme noaTBepxaeHnst cootseTcTemsa Pecnybnukm Benapyce.

1.5. OencTBytowmn TapndHbIi nnaH aboHeHTa HA MOMEHT OKa3aHUsi YCNyr SABNSIETCA HEOTbEMITEMOW YacTbio JOroBopa.

1.6. KnueHT — topmamyeckoe nmuo, NPUCOEAMHSASCh K YCNOBUSIM HAaCTOSILLEro AOroBopa, AaeT cornacme cBoMM aboHeHTam Ha
noaknioyeHne ycnyrn «PasfenbHbli cH4eT» W ynpaBreHve ycriyramm B obbeme M cnocobamu, npeaycMOTPeHHbIMU
Komnanuen.

2. MpaBa 1 06513aHHOCTH CTOPOH

2.1. KomnaHus o6sa3yeTtcs:

2.1.1. nocrne 3akn4eHWs JOoroBopa W onnaTbl BbICTABMEHHOIO cyeTa (B criydae onnartbl KIMEHTOM YCNyr Ha OCHOBE
npeponnaTbl) B TeyeHue 24-x 4acoB MOAKMIOYNTL aboHeHTa K CeTV CBA3WM KOMMaHuW, NpeaocTaBuB MpU HEOOXOOAMMOCTU
aboHeHTCkuii Homep un SIM-kapTy;

2.1.2. KOoHCYynbTUpOBaTh aboHeHTa no ero npocbbe 0 NopsiAKe OKa3aHUS YCryr KOMNaHuw;

2.1.3. OTKNIOYMTb abOHEHTa OT CETU CBSI3N KOMMAHUM NPU MNOCTYNIIEHNN 3asABIEHUs1 06 9TOM OT KITMEHTa;

2.1.4. nHdhopMUpoBaTh KNMeHTa Yepe3 oduumanbHbii canT koMmnanum www.A1.by n/unn CMU o6 yBennyeHun ctoumocTu
YCnyr He no3aHee, 4yem 3a 10 gHel 0O BCTYMNEHUSA U3SMEHEHWI B CUNY;

2.1.5. vHopmmpoBaTb KnueHTa 4Yepe3 oduumanbHbii cant komnaHum www.A1.by o6 naMeHeHusix goroBopa, nopsiaka
OKasaHus yCnyr, a Takke UHbIX U3MEHEHMSAX, CBA3aHHBIX C 0BCNYXXMBaHNEM KNMEHTa B KOMMNaHUu;

2.1.6. npepocTaBnsiTb YCryrm Ha YCMNOBMWSIX, MPEAYyCMOTPEHHbIX [OrOBOPOM, MOPSIAKOM OKa3aHus ycnyr, npasunamu
NpoBeaeHNsi PEKNaMHbIX aKUUIA, TapuHbLIMU NAaHaMn KOMMaHNW.

2.2. KomnaHusa nmeeT npaBo:



2.2.1. TpeboBaTh OT KNMeHTa UcnonHeHnst 0bsa3aHHOCTE B COOTBETCTBUM C JOrOBOPOM;

2.2.2. NpvoCTaHOBUTb OKasaHue YCryr Mo fMLEBOMY CYeTy, OTKMoUYMB aboHeHTa OT CeTW CBS3W KOMMaHWW, a Takke
pacToprHyTb AOrOBOP B OAHOCTOPOHHEM MOpsiAaKe B CriyvasxX, MPeAyCMOTPEHHbIX JOrOBOPOM M 3aKOHOAATEeNbCTBOM;

2.2.3. 3ameHuTb aboHeHTCckMin Homep w/unn SIM-kapTy aboHeHTa, B TOM 4MChe, €Crin 3TO MPOAUKTOBAHO TEXHUYECKUMMU
TpeboBaHuamu. O npeAcTosILLEN 3aMeHe KIMEHT YBeAOMIIAETCS NpeaBapuTenbHO;

2.2.4. B cniy4yae Hanu4uusa y OOHOMO KIMEeHTa HEeCKOMbKUX NULEBbLIX CHETOB U BO3HWKHOBEHUS 3a00IMKEHHOCTN XOTS 6bl no
OOHOMY M3 HWUX, KOMNaHWa Bnpase 6e3 yBeAOMMEHWS KNMeHTa MPUOCTaHOBUTbL OKasaHWe YCryr Nno OCTarnbHbIM MULEBbLIM
cyeTaM KrMeHTa A0 NoralleHust ykasaHHOW 3aformkeHHOCTU. B crnyyae HenoraleHus 3af0imKeHHOCTM KOMMNaHUs Brpase B
BeccrnopHom nopsiike cnucatb AEHEXHbIe CPEeAcTBa C APYMX SIMUEBLIX CYETOB KNWEHTa B CYET ynnaTbl BO3HUKLUEN
3a[0DKEHHOCTM C YY4ETOM LUTpaddHbIX CaHKUNN;

2.2.5. pasmewiatb nobyo MHOPMaLWIo, COMYTCTBYIOLLYIO OBCRYXMBaHWIO KIMEHTa B KOMMaHWK, a Takke WHGOpMaLmio
peKnamMHOro xapaktepa Ha WMH(OPMAaUMOHHbIX KaHamnax, NpuHagnexawmx KomnaHuu, nepepasatb 3Ty UHMOpPMaUMIO No
abOHEHTCKMM HOMEepaMm WM KOHTaKTHbIM AaHHbIM, MPefoCTaBlEeHHbIMY KIIMEHTOM, KakK B NMepuos AeNCcTBMSA AOroBopa, Tak u
nocne ero npekpaLieHus;

2.2.6. OTKpbIBaTb AOCTYN K YCryraM, He BKIIOYEHHbIM B AEVCTBYHOLWMIA Habop ycnyr aboHeHTa, NnpeaBapuTenbHO pa3MecTuB
06 aTOM yBegoMIeHre Ha oduumansHoOM canTe KomnaHum www.A1.by;

2.2.7. N3MEHUTb B OQHOCTOPOHHEM NOpsAKe YCNOBKSA [OrOBOpPa, OnybrnkoBaB N3MEeHeHNst Ha ohmumanbHOM canTe KoMnaHum
www.Al.by;

2.2.8. NpMOCTaHOBNTbL YaCTUYHO MNK B NONTHOM 06beme okasaHue ycnyr aboHeHTY B CNeAyoLmX crnyvasx:

- PN TEXHUYECKNX NOBPEXAEHNSAX 0O0PYA0BaHNS KOMMNAHWN;

- NPV NPOBOAMMBIX KOMMaHnew npodunakTuieckmx paborax;

- B Cfly4ae BO3HWMKHOBEHWS Y KOMMNAHWW OCHOBAHWI monaratb, YTO KMMeHTOM/aboHEHTOM CoBepLUAeTCsi MpaBoOHapYyLLEHNE,
npuyvHsoLWee yuepb KomnaHum, TpeTbUM NuuaM Unm rocyaapcTBy C UCMOMb30BaHWEM KaHanoB CBSA3N u obopyaoBaHuA
KOMMNaHuu. PelueHvne 0 NpMOCTaHOBNEHUW YCNyr B AAaHHOM Criydae NpUHMMAaeTCs KOMUCCHEN, cneunanbHO Co3gaHHoW Ans
3TMX Lenen B KoMnaHuu;

- Npy ucnonb3oBaHn aboHeHToM OAY C HE3aKOHHO U3MEHEHHbBIM MAEHTUMUKALMOHHLIM HoMepoMm (IMEL);

- Npy ncnonb3oBaHnm aboHeHToM SIM-KapTbl C U3MEHEHHBLIM MPOrpamMMHbLIM obecnedeHnem;

- MPU HaMMYUM y KOMMaHuM UHOpMaLMM O HaxOoXOEHWN PUANYECKOro nuua (MHAUBUAYanbHOro npeanpuHumarens) B
npouecce nukeugauun (NpekpawieHun AeATenbHOCTM) UK BO30YXKOEHUN B OTHOLUEHWM HEero npovs3BoacTBa Mo geny ob
9KOHOMMYECKON HECOCTOATENLHOCTU (6aHKPOTCTBE) M OTKPLITUM KOHKYPCHOIO NPOM3BOACTBA.

MNMprocTaHoBWTL OKa3aHwe ycryr aboHeHTy, BrokupoBaTb nponyck Tpadwumka TenedoHun no IP-npotokony B cryvasi,
NpeAyCMOTPEHHbIX akTamy 3akoHodaTenbCTBa, B TOM 4YuUCNe pernameHTUpyrowmmMmn paboTy cucTtembl MPOTMBOAEWCTBUSA
HapyLleHnaM nopsiaka npornycka Tpaduka Ha CeTsX ANeKTPOCBA3N.

2.2.9. ocywecTBnATb ayavMo3anncb COEAUHEHUA Mexay abOHEHTOM W KOHTaKT-LeHTPOM KOMMaHuu, OrpaHnynsBatb B
OOHOCTOPOHHEM MopsAKke AOCTYN abOHEHTa K KOHTaKT-LeHTPY B Cryyasx HEOOQHOKpPaTHOro obpalleHns ¢ ero aboHeHTCKOro
HOMepa K cneuuanuctam cnyxbbl no Bonpocam, He OTHOCALMMCH K AEATENbHOCTU KOMMaHWM W/MNu npu HapylweHun
abOHEHTOM 3TMYECKMX HOPM U NpaBun obLLEHNSA, a TakkKe B UHbIX CryvasX.

2.2.10. ocywectBnaTh HOTOUKCALMIO KMMEHTA U ayAM03anvCb PasroBOPOB MpKW 3aKMOYeHNM 40roBopa, okasaHumn ycnyr B
nrio.

2.2.11. ycTaHaBnuBaTtb NpeaenbHoe KonM4ecTBO abOHEHTCKMX HOMEPOB, KOTOPbIE MOTYT ObITb BblAENEHbl OfHOMY KITUEHTY.
2.2.12. npu NpoBeAeHUN MeponpusTUA Mo NpeaynpeXxaeHnio, BbISBMEHNIO U NMPeCceYeHnio HapyLLeHWn nopsiaka npomnycka
Tpaduka Ha CBOMX CETAX INEKTPOCBA3N 3anpalumBaTb MOSACHEHUS OT KMMEHTa MO BOMPOCaM HapylleHWs nopsaka
MCMONb30BaHNSA BblAeNEeHHOro eMy aboHeHTCKOro Homepa.

2.2.13. NpvMoCTaHOBUTL OKasaHWe ycryr no NuUeBOMY CYeTy, OTKMYMB aboHEeHTa OT CeTV CBA3M KOMMaHWM, a Takke
0TKa3aTbCs OT NCMOSHEHNS AOroBopa B OAHOCTOPOHHEM NMOpsSAKe B Cyvae BblABNEHNSA MCNonb3oBaHnsa SIM-kapThl B LWMo3e
WY B NPUPaBHEHHbIX K HEMY YCTPOMCTBAX.

2.3. KnueHT 0653aH:

2.3.1. cBoeBpemeHHO npu obpatueHmmn B LIMNnO komnaHmm nnm MNMMNO noBepeHHOro NMcbMeHHO NHopMUpoBaThL kKoMNaHuo 06
M3MEHEHUAX DaMuUIun, MMEeHN, OT4eCTBa/HaUMEHOBAaHNSA OpraHusauun, IpuanYeckoro agpeca, 6aHKOBCKUX PEKBU3MTOB,
agpeca permctpauum nunm JocTaBky CHETOB, MACMOPTHLIX AaHHbIX, KOHTAKTHBIX TeNnedoHOB U APYruX, HeobXxoaNMbIX ANs
MCMNOSTHEHUS [OroBopa AaHHbIX;

2.3.2. onepatuBHO coobLaTk No TenedoHy KOHTaKT-LeHTpa 06 ytepe nnu xuwieHum SIM-kapTbl U B TeueHune 24-x 4acoB
NoATBEPXKAaTb 3TO NMUCbMEHHbIM 3asBrneHnem, obpatmewmck B LIMnO komnaHum nubo B MMNO noBepeHHOro ¢ AOKYMEHTOM,
YAOCTOBEPSAIOLLMM FIMYHOCTb (AN1A NPeAcTaBUTenen IopMaNYeCcKUX NuL — ¢ JOKyMeHTamu, NOATBEPXKAaoLWMMM NOTHOMOYMS
M InUYHOCTb oObpaTtmBwlerocs). lMpu 3TOM KIMEHT HeceT BCEe BO3MOXHblE pacxodbl 3a Yycryrm [o  hakTudeckoro
NPUOCTaHOBMEHNS KOMNAHWEN oKka3aHWs yCryr no ceBoemy obpalleHuio;

2.3.3. caMoCToATENbHO OTCNEXMBATb COCTOsIHME GanaHca CBOEro NIMLEBOro cyeTa (NMUeBbIX CYETOB) U CBOEBPEMEHHO
onnayveatb yCrnyrm KOMNaHuM B COOTBETCTBUM C OEVCTBYIOLLMM JOrOBOPOM, Tapudamm u cnocobom onnaThbl;

2.3.4. He nepefaBaTb CBOW NpaBa 1 06A3aHHOCTY NO AOrOBOPY TPETbMM N1uamM 6e3 MMCbMEHHOro cornacust komnaHun. B tom
yncrne 3TO O3HAYaeT, YTO onnaTta CYETOB KNMEHTa TPETbMM NULOM MOXET ObiTb NpoM3BedeHa TONbKO Mocne 3aKmoveHus
TPEXCTOPOHHEro 4OoroBopa nepeBoja Aosra B yCTaHOBNEHHOM 3akoHoaaTenbctBoM Pecnybnvkvu benapycbk nopsiake;

2.3.5. He nepepaBaTtb SIM-kapTy TpeTbMM nMLaM, a Takke He U3MEHSITb, He KONMpoBaTb UMK HE 3aMEeHATb NMPOrpamMmmHoe
obecneyeHune SIM-kapTbl;



2.3.6. He pgonyckaTb MUCMOMb30BaHUSI NpefocTaBnsieMblx aBOHEHTCKMX HOMEPOB UMM KapT AOCTyna nMbo nepcoHanbHbIX
MOEHTUDUKALNOHHBIX HOMEPOB A1 OpraHn3auuyM NpUCcoeaMHEHUs 1 B3aMMOOENCTBUS CETEN NEKTPOCBA3N B HapyLUeHue
YCTaHOBIIEHHOIO 3aKOHOAATENLCTBOM MOPSiAKa Nponycka Tpaduka Mexay HUMN.

2.4. KnueHT nmeeT npaBo:

2.4.1. No cBOEMY YCMOTPEHMIO MeHATb Habop ycnyr, okasbiBaeMbIX KOMMaHWEN B pamkax TapudHOro nnaHa aboHeHTa,
MEHATb TapuHbIN NnNaH aboHeHTa, C YY4eTOM OrpaHWYEHWUW, YCTaHOBMEHHbLIX AOFOBOPOM W MOPSAKOM OKa3aHWs YCnyr.
M3meHeHre TapudHoro nnaHa unm nepeyvHst BbIbpaHHbIX YCryr BCTyNaeT B CUIy C MOMEHTa perucTpauum ux B GunnmHroBom
CUCTEME KOMMaHWM, HO He Mo3fHee 24-x YacoB C MOMEHTa NOMyyYeHUs 3asBeHns OT KNWeHTa, ecriu MHOe He OroBOPEeHO
OEeNCTBYIOLWMM  TapudHbIM nnaHom aboHeHTa " NnopsaKoM oKasaHus ycnyru, KOTOpyto KIMUEHT
noaknoyaeT/M3mMeHseT/oTKNIoYaeT, a Takke NpaBunamMm peknamHbiX akuui;

2.4.2. orpaHU4MTb BO3MOXHOCTb CaMOCTOSITENBbHOIO YNpaBneHust ycnyramym aboHeHTa KIUeHTa-lopuanM4eckoro nuua Ha
OCHOBaHWU 3asBNeHNs OT opuaNYECcKoro nuua.

2.4.3. nonb3oBaTbCA BCEMU YCMyramu B COOTBETCTBUM C 30HOW MOKPLITUS U TEXHUYECKMMW BO3MOXXHOCTSIMU KOMMNaHWK;
2.4.4. npnocTaHoBUTbL MNONb30BaHME ycnyramu no Aorosopy, NOAKNIUMB yenyry «aysa» (npy Hanuyamm ycnyru B TapugHoMm
nnaHe aboHeHTa);

2.4.5. obpalLaTbCsa B KOMNaHWIO AN NonyyYyeHnsa MHopmMaLum, KacarLwencst UCNOoNHEHUst oroBopa.

3. O6wme ycnoBus npegocTaBneHns ycnyr

3.1. Knuentam-cumanyeckum nuuam ycnyrm npefocTaBnsloTCA Ha OCHOBE MpefonnaTthl Unu ¢ onnaTon no akTy okasaHus
ycnyr.

Mopsimok pac4eToB 3a yCryru ykasbiBaeTCs B PErMCTPaALMOHHON hopMe Mpu 3aKkmnioyYeHnn oroBopa U MOXeT ObiTb M3MEHEH
B npoLiecce NCMOMNHEeHNs JoroBopa Ha OCHOBAHWW 3aABIIEHWS KIMEHTa UMK NO MHULMAaTMBE KOMNaHUN.

3.2. KnueHTblI-topuanyeckue nuua onnadveatoT yCrnyrm no gakTy ux okazaHus.

3.3. NHdopmauma o GanaHce nMUEBOro cyeTa KneHTa-u3nYecKkoro nuua (PacCYMTaHHOM C YYETOM HauMCReHWn u
nnartexemn, NOCTYNMBLUMX B OUMMMHIOBYIO CUCTEMY Ha MOMEHT 3anpoca) MOXeT OblTb nonmyyYyeHa UM npu NOMOLLM CUCTEM
camoobcnyxmBaHus aboHeHTa 1 UHbIMK cnocobamu, NPeayCMOTPEHHBIMU KOMMaHWEN.

3.4. ViHdhopmaumsa 0 cymme HauMCIEHWIA 3a ycrnyrM B TekylleM Mmecsiue aboHeHTa-lopuanyeckoro nuua, nocTynyBLUKNX B
CUCTEMY pacyeToB Ha MOMEHT 3anpoca, MOXeT OblTb nonydyeHa abOHEHTOM KOPUAMYECKOro nuua Mpyv NOMOLUM CUCTEM
camoobcnyxnBaHusi aboHeHTa 1 MHbIMK cnocobamu, NpeyCcMOTPEHHbIMU KoMmnaHnen. C 0co6eHHOCTAMU NpeoCTaBNeHNs
OaHHON MHGOPMaLMM MOXHO 03HAaKOMUTLCS Ha omumansHOM canTe komnaHum Www.Al.by.

3.5. KnneHT-dusnyeckoe nuuo, onnadvearoLLui ycryrm no akTy Ux okasaHusl, MOXET y3HaTb MHpOpMaLMIo O CyMMe CYeTa,
noanexallero onnate B TEKyLLEM KaneHAapHOM MecsiLie, Mpu MOMOLLM CUCTEM CaMOOBCNyXXMBaHUS U UHbIMK crnocobamu,
npeaycMOoTpeHHbIMU koMnaHuen. OcobeHHOCTV NpedoCTaBNeHns YCyr C BOSMOXHOCTBIO ONnathl N0 PakTy NX okasaHus Ans
dusmyecknx nuu, u3noxeHsl B lopsgke npenocTaBMnEHWUst YCMyr 3MEKTPOCBA3W KNUEHTaM — puanyeckum nuuam ¢
BO3MOXHOCTbLIO ONnathl N0 hakTy UX OKa3aHus.

3.6. B cnyyae ecnu cpeactea Ha GanaHce nuvueBoro cuyeta (mpegonnara) UCnosfib30BaHbl MOMHOCTLI U/UNKM He onfadeH
CBOEBPEMEHHO W MOMHOCTBIO CYeT (cyeTa), koMmnaHus Bnpase 4Yepe3 cnyxby SMS nubo WHbIMM NpeaycMOTPEeHHbIMM
crnocobamu, yBeJOMUTb KINMeHTa 0 HEO6X0AMMOCTU BHECTUW Npedonnarty/onnaTuTb CYeET.

3.7. HezaBucumo oT hakta nonyyeHus yBeJOMMEHNs B Crly4ae HEBHECEHWS KMMEHTOM Mpedonnatbl W/unv npy Heonnare
cyeTa (C4eTOB) KOMMaHWA OcTaBnsieT 3a cobol nNpaBoO B OQHOCTOPOHHEM MOPSiAKE MPUOCTAHOBUTL OKasaHWe YCryr no
NMLEBOMY CYETY YaCTMYHO (NMyTeM OTKIIOYEHMS OTAENbHbIX CEPBMCOB MMM UCXOASLLEN CBA3W) WM MOMHOCTBLIO (NonHas
6nokmpoBka ucxoasilien n Bxogsilen ceasu). KomnaHusa Bnpase NpoM3BECTM OTKIIOYEHWE YCYT KIUEHTY, OnnadvnsaroLLemMy
ycnyru no npegonnarte, nocrne obpasoBaHusa oTpuuatensHoro 6anaHca nmbo AOCTWKEHWS MPeaoCTaBlEeHHOrO KpeauTHOrO
nuvmuTa. B nepuog ¢ MoMeHTa OTKNIOYEHUS OTAENbHBIX CEPBMCOB OO MOMEHTa MOSHOM GrOKMPOBKM aboHeHTCkasi nnarta
cnucbiBaeTcs ¢ 6anaHca NUUEBOro cyeTa KIneHTa.

B cnyyae, ecnv KnMeHT He onnaTtun cYeT B TeyeHne 9 AHel ¢ MOMeHTa GrTOKMPOBKM YCIYT Mo No6oMY 13 ero nNuUEBbIX CHETOB,
KOMMaHusl Bnpase chopMmnpoBaTh €4MHBIN CYET, COOAEPKALLUA HAYUCIIEHMS MO HECKONBKUM NMLEBBLIM CHETAM KITMEHTA.
3.7.1. B cny4yae Heonnatbl knueHToM ycnyr cBbiwe 30 AHEW C MOMeHTa MONHOM GNOKUMPOBKM, KOMMaHWS BrpaBe B
O[HOCTOPOHHEM MOPSAKE PACTOPrHyTb HACTOSALLMIA AOroBOP MOMHOCTLI NMBO B YacTu noboro n3 aboHEHTCKMX HOMEPOB,
06Cny>XMBaKLWUXCHA NO HACTOALEMY AOroBOpY.

3.8. B cnyyae, ecnu KoMnaHus He BOCMOfMb30Banacb MpaBoOM, yKa3aHHblM B M.3.7.1 HaAcTOSILLEro 4OroBopa, BO3MOXHO
aBTOMaTM4eCcKkoe BOCCTaHOBMNEHNe aboHeHTa B nepuog Ao 150 gHen ¢ MOMeEHTa NOnHOM GNOKMPOBKU MOCHE MOCTYNSEHUS
OEHEeXHbIX cpefcTB Ha GanaHC nuueBoro cyeTa KnueHTa (onnaTbl BbICTABIEHHOrO c4yeTa (C4eToB) unu ynnatbl
3aj0PKEHHOCTM C BHECEHMeM npegonnaTtel. [Mpegonnarton sBnseTcs Hanvune nobon cymmbl Ha 6anaHce NMUEBOro cyeTa
KInneHTa).

3.9. KomnaHunst B 0QHOCTOPOHHEM MOpsSAKe pacTopraeT OOrOBOP Ha OKa3aHWe yCnyr 9MeKTPOCBA3W MO NMLEBOMY CYETy
knueHTa vepe3 150 gHel ¢ MOMeHTa NoMHoW GNOKUPOBKKU, €CNN KIMEHT He onnaTtun cyet (B cooTBeTCTBUM C N. 3.8.) 1 He
BOCCTaHOBWN obcnyxusaHuve. MNpyn 3ToM KNMeHT 06s3aH ynnatutb 3a40JKEHHOCTb MO PacTOpPrHyTOMY OOrOBOPY C y4eTOM
WTpadHbIX CaHKUMWA, NPedyCMOTPEHHbIX HacTOsLWMM [OrOBOPOM W 3akoHopatenbcTBOoM Pecnybnvkm Benapyce.
Mocnepaytollee NOAKMOYEHNE KIIMEHTA K CETU CBA3M KOMMAaHWM NPOMCXOANT Ha OBLLMX OCHOBaHMAX C 3aKIOYEHUEM HOBOMO
[oroeopa.

3.10. MNpy mexayHapooHOM POYMMUHre onnate MoANeXMT Kak ucxoAsiiasi, Tak M Bxoasiwas cBA3b, B T.4. U B clny4ae
nepeagpecaumm, O 4Yem YykasbiBaeTcd B Tapudax komnauuw. [lpy 3TOM pacyeT CTOMMOCTU OKasaHHbIX YCryr B
MeXayHapO4HOM POYMUHre OCYLLECTBSAETCSA N0 Mepe NOCTyNNeHns MHopMaLum oT POYMUHIOBbLIX NApTHEPOB.

3.11. KnmeHT yBegomneH O 30He AeNCTBUA ycnyr kKoMmnaHuv. KayecTBO npefocTaBnsemMon CBA3v, B TOM YMCIie CKOPOCTb
npvema/nepegayn OaHHbIX MOXET WM3MEHSITbCS B 3aBUCUMOCTU OT TEXHUYECKUX XapakTepUCTWK TepMmuHana, penseda



MECTHOCTW, NOroAHbIX YCMOBUIA, 3arpy>KEHHOCTU CEeTW U 3arpysku COTbl, B KOTOPOW 3apernctpupoBaH aboHeHT, B TOHHENsX,
noasanax, NoA, BAUSHWEM BbICOTHON MHTEpdEpPEeHLUn 1 T.N.

3.12. [JevictBus aboHeHTa, COBEpLUEHHble C WCMOMb30BaHMEM KOAA AOCTYNa W MHbIX NEepcoHasbHbIX naponei Ans
noaknioyeHns/oTknodeHma yenyr npy nomowwm USSD, ACCA, JlnyHoro kabuHeTta, canta www.A1.by n gpyrux cuctem
camoobcnyxumBaHust aboHeHTa, NPUPaBHUBAKOTCA K AeNCTBUSAM, COBEPLUEHHBLIM KIMEHTOM INYHO.

3.13. VYcnosus npepocTaBneHus ycnyr W TapudHbIX NNaHOB  U3MNOXEHbl B CMPaBOYHO-MHEOPMAaLMOHHBLIX
maTtepuanax/nopsakax/npasunax, ©sgaBaemblX KOMNaHWen, KOTopble AOCTYMHbI AN O3HAKOMIEHNS Ha oduuManbHOM canTte
KoMmnaHun www.A1.by, a Takke B NyHKTax 3aknoYeH1s Jorosopa.

3.14. lNyTeM NpUCOeAMHEeHUs K HacTosieMy [AOroBOpy KIMEeHT-du3ndeckoe Nuuo BblpaxaeT CBOe cornacve Ha cbop,
06paboTKy 1 XpaHeHne NepcoHanbHbIX U NacnopPTHBLIX AAHHbLIX, @ TaKkKe UX UCMOMb30BaHWe B Cryyasx, He NPOTUBOPeYaLLnX
3akoHogaTenbcTBy Pecnybnukn Benapych;

3.15. MNapameTpbl kavecTBa yCrnyr nepefayn AaHHbIX U nokasaTenu kayecTsa paboTbl CEeTM HA MOMEHT 3aKoYeHWsa 4oroBopa
OTpaXKeHb! MO CChINKe.

4. CTonMoCTb ycnyr u nopsAAoK Ux onnatbl

4.1. CToMMOCTb OKasblBaeMbIX YCyr onpegenserca Tapudamm KoMnaHnm, AencTBYOWUMY Ha AeHb NpefoCTaBeHns YChyr.
4.2. KnneHT 0653aH NponsBoaMTL MNaTexmn B pasmepax, HeobxoamMMbIX Ans CINCaHWA AeHEXHbIX CpedcTB 3a noTpebneHHble
ycnyru, 3a npuobpeTeHHoe B KOMNaHMn 06opyaoBaHue, a Takke MHbIX CMMCaHUN, CBA3aHHbIX C 0BCNY>XUBaHNEM KNUeHTa B
KoMnaHuu. [NpoLeHTbl Ha NPOn3BEAEHHbIE NIATEXN HE HAYUCTIAIOTCS.

4.3. ExemecsyHo go 10 uncna mecsua, cneayroLwero 3a oT4eTHbIM, KOMMNaHUa (hOpMUPYET cyeTa, CoAepXalume Bce Buabl
Ha4yucneHnn 3a npefocTaBreHHble B OTYETHOM MecsAue YCNyru, KoTopble 3aBepsloTcs (akCUMWUITbHON MOANUCHIO
YNONHOMOYEHHOro nuua koMmnavun. CyeT sBnsgeTcs noatsepxaeHneMm dakta n obbema okadaHHbIX YCnyr 3a OTYETHbIN
nepuos n oopMrseTca KOMNaHnen eauHoNuYHo. MNepBuYHbIE yHeTHbIE OKYMEHTHI, NOATBEPXAaloLWmMe okasaHve ycryr no
HacToswemy aorosopy, KnueHT BrnpaBe OdOpMUTL €OUHONNYHO Ha OCHOBAHUWM €XEeMEeCSYHOro cuyeTa, opmmpyemoro
KomnaHuen.

4.4 KnneHT MOXeT 3akasaTb A4OCTaBKY CHETOB OAHMM M3 NPeaoXXeHHbIX KoMnaHmen cnocoboB: Ha aapec 3MeKTPOHHOM NoYThl
n/vnn Ha noytoBbIN agpec. Paccbinka perynspHbIX CYETOB KIMeHTam-(M3MYeckuM fuvuaM Ha MoYvTOBbI  agpec
OCyLLeCcTBNSeTCS 3a nnaTty, B COOTBETCTBUM C [eWCTBYLWMMU Tapudamn. KnueHT Tawkke MOXeT MNonyyYnTb cyeT
camMoCTOsiTeNbHO, 0OpaTMBLULMCE B KOMMaHWIO C [OKYMEHTOM, YAOCTOBEPSOWMM NWYHOCTb (ANS npeacTaBuTenen
IOPUANYECKMX NNL, — C AOKYMEHTaMu, NoATBEPXKAAOLMMM NMOMTHOMOYMS U TIMYHOCTL 06paTmuBLLEerocs).

4.5. KomnaHus BrnpaBe NproCTaHOBUTL OTNPaBKY CYETOB KIMEHTY B Criyyasx:

- BO3BpaTa B afpec KOMMaHUM BbICTaBNSEMbIX KITUEHTY CHETOB;

- €CINU KNNEHT He BOCCTaHOBMT obcnyxunBaHne aboHEeHTCKOro Homepa no uctedeHun 60 gHEN CO OHS OTKMOYEHWUs OT CeTn
CBSI3M KOMMNaHUW 3a HeynnaTy;

- HenoaTBEPXAEHUS KIMEHTOM afpecHbIX AaHHbIX ONA MONyYeHus C4eTOB B OTBET Ha 3anpoc komnaHuu. B cnydvae
NPUOCTAHOBIEHNA KOMMNaHWEN OTNPaBKN CHETOB KITMEHTY, KIMEHT HECeT NOJHYI0 OTBETCTBEHHOCTL 3a ONNaTy oka3biBaeMbIX
eMy yCryr CBA3w.

4.6. KnueHT-dmsmnyeckoe nuuo, OMnayvMBaloWmi YCnyrm CBA3WM KOMMaHUM no npegonnate, o6A3aH caMoCTOATENbHO
oTcnexveaTtb M3MeHeHne GanaHca nuueBoro cyeta n 6e3 nomnyyeHus cyeTa MOMOMNHATbL GanaHCc OEHEXHbIMU CyMMamu,
[OCTaTOMHBLIMU ANS ONnaThl YCMYr, eXeMeCcAaYHbIX NnaTexen No paccpoyke 3a NnpmobpeTeHHoe B KoMMNaHun obopynoBaHue,
a TakkKe Ans UHbIX CIMCaHWIN, CBA3aHHbIX C 06CNYXXMBaHNEM KNMEHTa B KOMMNaHu1, BO n3bexaHne NonHOro n3pacxogoBaHus
npegonnaTel Ha 6anaHce 1 OTKMIOYEHNS OT CETU CBA3WN KOMMNaHWM.

4.7. KnneHT-hunsmyeckoe nvuo, onnavymBaroMin yCryrm KomnaHmm no akTy nx okasaHus, obs3aH onnatuTb CYET B CPOKW,
ycTaHOBMNEHHblE [TopsAKOM NpeaocTaBneHns YCryr anekTpocBA3n KNMeHTaM-mnsnyeckum nuuam ¢ BO3MOXHOCTLIO onnaThl
no dakty nx okasaHus. KnneHT obs3aH caMOCTOSITENBHO YTOYHUTL CYMMY, MOASeXallylo K onnaTe, npy NMOMOLUM CUCTEM
camoobcnyxvBaHus aboHeHTa Unu nHbIMKM cnocobamu, NpegyCcMOTPEHHBIMU KOMNAaHUEN, U NPOM3BECTY NNaTex.

4.8. KnueHT-topnaunyeckoe nuuo 0653aH onnaTtuTe cHeT Ao 25 yucna Mecsua, CreayoLwero 3a MecsLem oKasaHus ycnyr, Bo
n3bexaHme OTKITIOYEHUS OT CeTu CBA3WM KoMnaHuuw. [pu HenomyyYeHun cyeTa KNMEHT 00683aH CaMOCTOATENbHO YTOYHWUTH
cymMMy, noanexaiyto onnate, B JInyHom KabuHeTe, KOHTaKT-LeHTpe komnaHum munu MO n npomssectn nnatex. Cuet
OeNCTBMTENEH B TeYeHMe Mecdua CO AHS ero BbiCTaBrneHus. [locne ncredyeHns 3Toro cpoka KIMEHT-IopUANYEcKoe nuuo
[OImKeH 06paTUTLCS B KOMMAHMWIO 3@ BbICTaBlIEHWEM HOBOTO cyeTa.

4.8.1. MNpn onnate CYETOB MO NNaTeXHOMy TpebOBaHWIO C akuenToM MnaTenbLUMKa, KIWMEHT-puaudeckoe nuuo
CaMOCTOATENbHO KOHTPOMNMPYET AOCTaTOMHOCTb AEHEXHbIX CPEACTB HAa CBOEM cCYeTe ANs CNUCaHWs MO BbICTaBEHHOMY
nnarexHomy TpebosaHuio. B crniyyae oTkasa Unm HegoCTaTOYHOCTU CPeAcTB, KIMEHT CaMOCTOSATENBHO NPOM3BOAWT onnary.
4.9. KnueHT-cusmyeckoe nMLO MOXET ONNatuTb YCryrm B OTAEeNeHusx 6aHKoB, MpyM MOMOLUM CUCTEM OUCTaHLMOHHOIO
6aHKOBCKOro 06CnyXMBaHNs: MHTEPHET-0aHKNHT 1 MOBUIBHBIN GaHkK; Yepes cuctemy «PacyeT» (EPUIMT), Ha calite komnaHum
A1.by, B MHdOKMOCKAX, YCTPONCTBaxX camoobenyxunBaHus ¢ yHKLUMEN npvema HanuyHbix aeHer, 6aHkomatax (ATM), npu
NMOMOLLM aBTOMAaTMYECKOW onnaThl, KapT 3KCnpecc-onnaThbl, a Takke MHbIMKM cnocobamu, NpeayCMOTPEHHBIMU KOMMNaHUEN.
KnueHnT-topyanyeckoe nuuo onnayvMeBaeT ycnyrn nytem 6esHanmyHoro 6aHKOBCKOro nepeBoda AEHEXHbIX CPeACTB C
pacyeTHbIX CHETOB OpraHM3aLMn Ha PacYETHbIN CHET KOMMaHMKU COrfacHO BbICTABNEHHOMY KOMMaHWEN CHeETY.

4.10. OnnaTa cYMTaeTCsl COBEPLUEHHONM MOCIEe 3a4MCreHNs OEeHEXHbIX CPeaCcTB Ha NIMLEBOW cYeT KnueHTa. KoMmnaHus He
HeceT OTBETCTBEHHOCTb 3a 3afepXku B nepepadve MHgopmaumm o nnarexax no TEXHUYECKUM MpuYnHam opraHu3auuin,
OCYLLECTBNANLWMNX NpueM/nepeaady/3auncnenne nnaTexen.

4.11. KnueHT-dumsnyeckoe nmuo NpousBoauT onnaTty 3a YCryrm ¢ ykasaHvem aboHeHTCKOro HomMepa uUnu Homepa nnueBoro
cyeTa, hamnnmm, NMeHu, OTYECTBa N HeceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb, MOJHOTY U KOPPEKTHOCTb MHdOopMaumu,
yKasaHHOW B NnaTexHoM AokymeHTe. [Mnatenblumk o6sA3aH coxpaHsTb AOKYMEHT, nmoaTBepxaarowwmii dakT onnatbl, A0



3a4NCNeHns AeHeXHbIX CPeACTB Ha NuueBon cyeT. B cnyyae oTcyTcTBMSA B NnaTeXHOM JOKYMEHTE [OCTOBEPHOM, MOSHOW U
KOPPEKTHOW WHpopMauMn KOMMNaHWA He HeceT OTBETCTBEHHOCTb 3a HEeCOOTBETCTByMLlee W/WNM HeCcBOEBPEMEHHOE
3a4nCneHne OeHeXHbIX CPeACTB, KOTOPOe MOXET NMPUBECTU K NMPUOCTAHOBIIEHWIO OKa3aHWsa ycnyr, a Takke Bnpase oTkasaTb
nnaTenbLUMKy B BO3BPaTe AEHEXHbIX CPeACTB.

4.12. KnneHT/aboHeHT He BnNpaBe pacxoAoBaTh AEHEXHble CPeAcTBa, NOCTYMUBLUME Ha ero NMMLEBON CHET OWNBOYHO.

4.13. BosBpaTr owmnbBOYHbIX MNNaTtexemn OCyLecTBNAETCA NnaTenbLUnKy Ha OCHOBaHWW MNPEeLOCTaBMEHHOrO MNNaTeXHoro
OOKYMEHTa W [OKyMeHTa, YAOCTOBEpSoLero NUYHocTb. Pacxodbl no BO3BpaTy KOMMEHCUPYIOTCA NNaTenbLUMKOM Ha
OCHOBaHWUKM JewncTeylownx Tapudos. BosspaT nnartexen, owmMBOYHO HanpaBMneHHbIX Ha MOMOSIHEHWE NULEBOro cyeTta
KMWeHTa, OCYLLEeCTBNSETCA KOMMaHWeWn B Cnyvyae Hanuyvsa CpeAcTB Ans Bo3BpaTa owwvboyHoro nnatexa Ha 6anaHce
YKa3aHHOro B NraTeXXHOM AOKYMEHTEe NULIEBOro cyeTa Ha MOMEHT 06paboTku 3asBNeHns KnueHTa.

5. OTBETCTBEHHOCTb CTOPOH

5.1. 3a HeucnonHeHne nNMBoO HeHagnexalliee UCMNONHEHWE AOroBopa CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHogaTenbctBoMm Pecnybnuku Benapycb. lNpy 3TOM KOMMaHWA He HeceT OTBETCTBEHHOCTb 3a YMYLLUEHHYIO BbIrogy,
NPUYMHEHHYIO KIMEHTY HEHaAnexalnm UCnonHeHMem 4orosopa.

5.2. 3a mpocpoyky onnaTbl yCryr, B pesyfbTaTe Yero y KmeHTa BO3HMKaeT 3a[0/MKEHHOCTb nepen KOMMaHuew, KNneHT
onnaynsaeT KoMmnaHuu nexto B pasmepe 0,5% OT CyMMbl 3aA0MKEHHOCTY 3a KaxKAbl AeHb NMPOCPOYKM, a Takke NPOLEeHTHI,
onpepensemble cTaBkon pepmHaHcupoBaHusa HaunoransHoro baHka Pecnybnuku Benapyce.

5.3. B cnyyae BO3HVMKHOBEHWS 33[0MKEHHOCTU Y KIMEHTa-topnanM4eckoro nuua unu MHAMBMAyanbHOro npegnpuHnuMaTens
KOMMaHWA Brpase BbICTABUTb MnaTtexHoe TpeboBaHue unu NpeTeH3no Ha CyMMY 3afO0IPKEHHOCTM C Yy4eTOM LiTpadHbIX
caHkumin. Ecnu gaHHoe nnaTexHoe TpeboBaHve/npeTeH3ns He BydeT akuenToBaHo/onnaveHa B TeveHne AsaguaTtv AHeNn co
[OHS MONyYeHNs KMMeHTOM, Ha KnueHTa HanaraeTcs wrpad B pasmepe 5 6a30BbIX BENWUYVMH.

5.4. CTOpoHbI He HeCyT OTBETCTBEHHOCTb 3a HeucrionHeHne nMbo HeHagnexallee WCNONHeHWe CBOUX 0Bs3aHHOCTEN No
[OroBopy, eCnu UX HENCMOMNHEHNE BbI3BAHO AENCTBUAMU HEMNPEOAONMMON CUNbl (M34aHVe 3aKOHOA4ATENbHbIX akTOB U MHbIE
OEeNCTBUA TOCYyAapCTBEHHbIX OPraHoB YMpaBeHWs, WMelolme CrneacTBUEM OrpaHMYeHne CnocoGHOCTM  KOMMaHWm
NpefoCcTaBNATb YCryru, a Takke CTuxmniHble 6eACTBUSA, kKaTacTpodbl, BOEHHbIE AENCTBUA M NpoYee).

5.5. KomnaHusi He HeceT OTBETCTBEHHOCTb 3a BpeMeHHble cbon B paboTe ceTn cBa3m (40 48 4yacoB), B TOM YMCIE BO3HUKLLNE
B pe3yrnbTaTte NPOBEAEHNS UCTbITAHWUI, MOHTaXa, OOHOBIEHMS U TEXHNYECKOro o6enyxusaHma 06opyaoBaHus.

5.6. KomnaHus He HeceT OTBETCTBEHHOCTb 3a Ntobble MOCNeACTBNSA NOMb30BaHUS CETbIO CBSA3W KOMMNaHWM.

5.7. KnneHT HeceT NomHyto OTBETCTBEHHOCTb B Cry4Yae ncnonb3oBaHus SIM-kapTbel 1 ycryr no AOroBopy TpeTbrMU fnuamu,
B TOM 4ucrie B criyqae ytepu nnu kpaxu SIM-kapTbl 1 HECBOEBPEMEHHOrO ObpalleHMs KneHTa B KOMMaHuio ¢ npocbbon
NPUOCTaHOBIIEHNS OKa3aHWs YChyr.

5.8. KnuneHT HeceT OTBETCTBEHHOCTb 3a COXPAHHOCTb KOAa [AOCTyNa W MHbIX MepCcoHanbHbIX Maponen, a B crnydae
pasrnaweHns gaHHon uHdopmauun, o06s3aH coobwmtb 06 3TOM, 06paTMBLIMCE B KOMMAHUI C  OOKYMEHTOM,
YAOCTOBEPSAIOWMM NIMYHOCTL (ANA NpeacTaBntenem lpnanyecknx Ny — ¢ AoOKyMeHTaMu, NoATBEPXKAAOLWMMM NOMHOMOYNS
1 MYHOCTb ObpaTMBLLIErocs).

5.9. Bo BCceM WHOM, He yperynMpoBaHHOM HAaCTOSLMM [OrOBOPOM, CTOPOHblI PYKOBOACTBYHOTCS 3aKkOHOO4ATENbCTBOM
Pecny6nukn Benapyce.

5.10. Cnopbl MO AOroBOpy paspeLualrTcs B X0A4€ B3auMHbIX NeperoBopoB. B criyyae HegoCTMKeHUs CTOpOHaMy B3avMHOTO
corfnacusi cnopbl Mexay H1MMK paccmaTtpusatoTcs B cygax Pecnybnvkm Benapycb no BbIGOpy UcTLa: MO MECTY HaXOXAeHUs
oTBeTYMKa — dmanyeckoro nuua unm B cyae LleHTpanbHoro panoHa r. MwuhHcka. Crnopbl C OpyaMyeckuMy nuuamu
paccMaTpuBaloTCcs SKOHOMUYECKMM CyAoM . MuHCKa;

5.11. KomnaHus HeceT OTBETCTBEHHOCTb 3@ COOTBETCTBUE KayeCTBa OkasbiBaeMblX YCNyr nepefayv gaHHbix TpeboBaHuam
TEXHMYECKMX HOPMAaTMBHbIX MNPaBOBbIX AaKTOB W  YCMOBMSIM  HACTOSILLEro [OroBOpa COrflacHO  AeNcTByloLweMy
3akoHogaTenbcTBy Pecnybnukn Benapychb.

5.12. KomnaHua €BRsieTCA yNONMHOMOYEHHbLIM MOCTaBLUMKOM WHTEpHeT-ycryr cornacHo [pukady OnepaTtuBHO-
aHanuTnyeckoro ueHTpa npu NpesngeHTte Pecnybnukmn benapyck oT 17.12.2010 Ne92 1 06s3yeTcs BbINONHATL TpeboBaHus,
npeabsBNseMble K yNONHOMOYEHHbIM NOCTaBLMkam nHTepHeT-yenyr (Mpunoxenue Kk «onoxeHnto o nopsake onpegeneHns
YNOMTHOMOYEHHbIX MOCTaBLUUKOB MHTEPHET-YCMyr», yTBepxaeHHoMy [Mpukasom OnepaTvBHO-aHaNMTUYECKOro LieHTpa npu
MpesnpeHte Pecnybnukn Benapycb 02.08.2010 Ne 60) AnA KNUEHTOB, SABMSIOWMUXCHA rOCyAaPCTBEHHLIMW OpraHaMu Umnm
opraHusaumsimmn (cornacHo nyHkTy 7 Ykasa Mpeangenta Pecny6nuku Benapyce Ne 60 ot 01.02.2010).

5.13. KomnaHwus, BbINOMHAA (YHKUMM YNONHOMOYEHHOrO MNOCTaBLUMKa WHTEpPHEeT-ycnyr, ocyuwiectBnseTr Ana KnveHTos,
ABMSALWMXCSH TFOCYAapCTBEHHbIM OpPraHoM WNWM OpraHu3auuen, MexceTeBoe 3KpaHMpoBaHWe MO MopTaM MNPOTOKOSIOB
TPaHCMNOPTHOTO YPOBHS Ha OCHOBaHWM COOTBETCTBYIOLUMX AOMNOMHUTENMbLHBLIX [OroBopoB. B cnyyae oTcyTcTBMA
AOMNOSNHUTENbHBIX JOrOBOPHBLIX OTHOLLIEHM KoMnaHusa He ocyllecTBnseT HanBnayanbHoOe MexceTeBoe IKpaHMpoBaHme Mo
nopTam NpOTOKOJOB TPAHCMOPTHOIO YPOBHS.

5.14. KnueHT, ABNSIOWNIACSA rocygapCTBEHHbIM OpraHoM WM opraHu3aumen (cormacHo nyHKTy 7 Ykasa [lpesugeHTta
Pecnyonukn Benapycb Ne 60 ot 01.02.2010), 06s3yeTca B NMCbMEHHOM BuAe MHPOPMUPOBATL KOMMAHUIO O Ha3HaYeHun
KOHTaKTHOrO Nnnua (KOHTaKTHbIX NWL) ANs B3aMMOLEVCTBUS MO TEXHUYECKUM BOMPOCaM Kak Npw 3akIioyeHun 4orosopa, Tak 1
B Cy4ae M3MeHEeHNs KOHTaKTHbIX AaHHbIX.

6. Cpok aencTBus gorosopa U Nopsiiok ero U3MeHEHUs U pacTopXKeHust

6.1. [loroBop BCTynaeT B Uiy C MOMEHTA 3aKrioveHns u geicteyeT oauH rog. Ecnv Hu ogHa 13 CTOpoH He no3gHee, YeMm 3a
30 gHem OO ucTeyeHMd CpoKa [OEeNCcTBWS [[OroBopa, MUCbMEHHO He 3asiBUT O €ero pacTOpPXEeHWM, OH cyuTaeTcd
NPOSIOHIMPOBAHHbBIM Ha KaXkAbl NOCNeayoLWMIA KaneHAapHbI rof A0 UCTeYeHUS cpoka AeNCTBUS NMULEH3UN KOMNaHWM.

6.2. KnvueHT BnpaBe B noboe Bpems oTkaszaTbCA OT YCMyr U pacTOPrHyTb JOrOBOP B OAHOCTOPOHHEM nopsake, oopMuB
COOTBETCTBYOLLEE 3asiBMEHNE, NPU YCIIOBUN OTCYTCTBUSA 3aJ0SKEHHOCTMN Nepes KOMNaHuel ¢ y4eToM WTpadHbIX CaHKLMA,



ecnu OHW npeaycMOTpeHbl goroBopoM. CuyeT ¢ MHdopmaumen o cocTosHun BanaHca nuueBoro cyeta/HauMcneHusx
BbICTaBMsIETCA KOMMNaHUeN B TedyeHne 7 GaHKOBCKMX AHEW (B criyvae nornb3oBaHus ycnyron «MexayHapoaHbliA pOYMUHI» —
nocrne nocTynneHns mHdpopmaumm o6 okasaHHbIX yCriyrax OT POYMUHIOBbIX NapTHepoB, HO He no3gHee 30 AHeN co AHA
odopMneHns 3asiBNEHUS O pacTopXKeHuu goroBopa). Bo3spat octaTka AeHeXHbIX cpeAcTB NpPOM3BOAUTCH KOMMaHWeWn B
TeyeHne 30 6aHKOBCKMX AHEN CO AHA perucTpaumm 3asBrneHns B GUNMMHIOBON CUCTEME KOMNAHWM.

6.3. B cnyyae oTkasa knueHTa oT obcnyxuBaHuA abOHEHTCKOro Homepa B TeyeHve 120 AHen C MOMEeHTa 3aknio4veHus
[OroBopa KnueHT ynnaynsaeT KomnaHum nnaTty 3a npekpaiieHne o6cnyXmBaHns Takoro aboHEHTCKOro HoMepa B pasmepe,
ycTtaHoBneHHoM KoMmnaHuewn, 4enCcTByOWEM Ha MOMEHT 3asBNEeHUS KMeHTa O NpekpaLeHnn obcnyxmeaHns aboHEeHTCKOro
Homepa.

6.4. MNpu pacTopXeHnn [oroBopa 04HOPa3oBble B3HOCHI 3a YCINyru: NOAKNIoYeHne, BbIGop HoMepa, CMeHa TapudHOro nnaxa
W T.4., He Bo3BpaLLatoTcs. BoHychl 1 cknaku, npeanaraeMble KOMNaHWEN KMMEHTY B paMKax PeKNaMHblX akUmi, B AEHEXHOM
3KBMBaNeHTe He BbINna4yvMBaloTCs.

6.5. KomnaHus Bnpase pacToprHyTb 4OrOBOP B OAHOCTOPOHHEM NOPSAKE B CRyyasnx:

- €CINM KIMEHT cuctemaTnyecku (ABa n bonee pasa) HapyLuaeT yCrnoBMs onnatbl yCnyr;

- €CNW KMWEeHT He onnaTtun ycnyrv B TedeHve 150 gHen co AHSA ero OTKMI0YEHNs OT CeTH CBA3M KoMnaHun (6noKMpoBKu);

- PN UCNOMb30BaHNN KNNEHTOM SIM-kapTbl C U3MEHEHHbIM MPOrpaMMHbLIM obecnedeHnem.

6.6. N3ameHeHne poroBopa MNPOUCXOAUT MyTEM pa3MeLLeHMs COOTBETCTBYLWeW MHpopMauun 06 M3MEeHEeHWW YCrnoBUN
[OroBopa, nopsaka okasaHus yCnyr, a Takke MHbIX U3MEHEHUSX, CBA3AHHbIX C 0OCMYXMBAHMEM KMMeHTa B KOMMaHWm, Ha
oduumanbHoOM cante kKomnaHum www.A1.by.

6.7. B cnyvae okasaHusi aboHEHTy ycnyrm nepeHocMmMocTu aboHEHTCKOro Homepa, AOroBOp CHMTAETCH PacTOPrHyTbIM C
MOMEHTa MOoryyYeHnss onepaTopoM-peumnueHToM MOATBEPXAEHNS BO3MOXHOCTU MepeHoca aboHeHTCKoro Homepa 6asbl
AaHHbIX NePEHOCUMMbIX HOMEPOB.



