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|.IlporpaMMHoO-anmapaTHbIi KOMILIEKC

1. OCHOBHBLIE TEPMUHBI U OITPEZIEJIEHUA

IIporpammuo-annapaTHelii komiuieke (ganee — ITAK) — HaOGop TEXHHUYECKHX WM IMPOTPAMMHBIX
cpeacts KimeHra, moanexamux CUCTEMHO-TEXHUYECKOMY CONPOBOXIeHUI0. CocTaB IpOrpaMMHO-
anmapaTHOro KOMILJIEKCa(-0B) ONPEAEsIeTCs HHANBHIYaIbHO B TEXHUYECKOM 3aJIJaHUH K JIOTOBOPY 00
OKa3aHUM Y CIIYTH.

TexHuyeckoe 3a1aHMe — JOKYMEHT, B KOTOPOM YKa3aH Il€peuyeHb 00OPYJOBaHMSI U CEPBUCOB
Knuenra, noanexammux o0caykKMBaHUIO, COCTAB U a/IpEC UX pa3MEILEHMS.

IHoasb3oBaTens — corpyaHuk Kimrenra wim gpyroe auno, ynoJaHoMo4eHHoe KimmeHToM noias30BaThest
ITAK.

Hentp o6padorku nanubix Komnanum (manee — IHOM), pacnosioxkeHHbIN 10 aapecy T. MUHCK, yiI.
TankoBas, 11, mpencrasnser co0oi crnenUaIN3UPOBAHHOE IOMEIIEHHE, B KOTOPOM peaau30BaHa
COBOKYIIHOCTb pEIICHUH, TEXHOJOIMM M OpraHM3allMOHHBIX NpPOLEAYp, OPUEHTHPOBAHHBIX Ha
IpeJocTaBlIeHue MH(POPMALMOHHBIX CEPBUCOB U YCIYI C 3aJaHHbIMM Iapamerpamu kauectBa. [{O/]
cootBeTcTBYeT Kiaccy otkazoyctoiumBoctu TIER III (cepruduumpoBan Uptime Institute Tier III
Design, Tier 111 Facility).

Yceiyru no cMcTreMHO-TEXHHYECKOMY CONPOBOKACHUIO NMPOrPAMMHO-ANNAPATHOIO KOMILIEKCA
Kauenta (Managed IT) (nanee - yciyri) — 3TO YCIYTH 110 00CTyXKHBaHUIO 000PYIOBAHHUS U CEPBUCOB
Knmnenra, HampaBieHHbIE Ha obOecrieueHHue paboTOCTIOCOOHOTO COCTOSHUS, OTKA30yCTOHYMBOCTH M
IIOCTOSIHHOM TOTOBHOCTM K MHCIIOJIB30BAHMIO 110 HA3HAYEHUIO B COOTBETCTBHM C JIOKYMEHTaMHU
MIPOU3BOIUTENSI 000PYAOBAHUS U MPOTPAMMHOI0 00ecriedeHUs (TEXHUYECKUM XapaKTEPUCTHUKAM ), JUIst
pemeHust GyHKUMOHANbHBIX 3a/1a4 KilneHTa, CHU)KEHUSI MHTEHCUBHOCTH M3HOCA U HPEAYNpPEexIeHUS
BEPOSATHBIX OTKa30B B padoTe.

KoHTeHT — TepMUH, 03Ha4aOLMi BCce BUAbI THPOPMALUU (TEKCT, U300paskeH sl, ay110, BUJIEO U T.11.),
COCTaBJISIOLIEH HaronHeHue, coaepxumoe [TAK.

YueTHast 3amuCh - HAOOp PETrUCTPALMOHHBIX JAHHBIX KJIMEHTA, BKIIIOYAash HOMEp JOTroBOpa, UMs
nonb3oBarens, naponb 1 URL goctyna x moptanmy camoobcmyxuBanus u/wm [TAK, a taxke Habop
JIOTUYECKUX €VHMIL YCIyTH, CB3aHHBIN C STUMH PETUCTPALMOHHBIMY JaHHBIMHU.

ABTOpH30BaHHBIN €-Mail — 3TO OJJMH WM HECKOJBKO aJpPECOB DJICKTPOHHON MOYTHI, YKa3aHHBIX B
perucTpanoHHoi (hopMe WK 3asgBICHUH KINEHTa, 0POPMICHHOM Ha/iIeKaluM 00pa3oM, o KOTOPBIM
BO3MOXXEH INPUEM 3asBOK OT KIJIMEHTAa-IOPUIUYECKOro JUIa 0e3 JOIMOJHUTENbHON HACHTU(UKAIUU.
3asiBKM KIMEHTOB-IOPUANYECKUX JINLL, OTIPABIECHHBIE ¢ ABTOPU30BAaHHOIO a/Ipeca IPUPAaBHUBAIOTCA K
3asBJIEHUSAM, OQOpPMJIEHHBIM Ha (UPMEHHOM OJaHKE C Ne4aThbl0 M TOJIUCHIO PYKOBOAMUTENS
IOpUAMYECKOTO JIMIA. 3asBKM Ha OINEpaluM, CBSA3aHHBIE C pAcTOPKEHHEM JIOTOBOpa WU
nepeoopMiIeHIEM a0OHEHTa, HE MOT'YT ObITh HAallpaBJeHbI IIOCPEICTBOM aBTOPU30BAHHOTO aJIpeca.
HNuTepdeiicel KoMnanmu — nepeyeHb periaMEHTHPYEMBIX CIIOCOOOB M TOYEK KOMMYHHKAIMU C
Kommnanwueii.

ILlenTp momaepxkku - cucrtema obMmeHa coobmeHusMu Mexay Kiuentom n Kommanueid, myrem
nepeaadu 3anpocoB yepe3 Murtepdericer Kommnanuu.

OOpamenne — 3aperucTpUpoBaHHbIN (hakT Jr000r0 OOpaIleHuss WIM MHIUAEHTa CO MOJIb30BaTes
ycnyru yepe3 uHTepdeiicel Komnanuu. B nanHOM cornameHuu e€cTh KaTeropuu — oOpalieHue Ha
npeocTaBlieHue HH(popMaluy, oOpalieHue Ha o0CTy)KUBaHue, OOpalleHne Ha U3MEHEHNE, NHIIU/ICHT.
NuuuaenT - 1r000€ HEMPEIBUACHHOE COOBITHE, HE SBIISIONICECS YACThIO CTAHAAPTHOTO (IITaTHOTO)
ucnonbs3oBanus [TAK, xoTopoe BBI3BIBaE€T MM MOKET BBI3BATH NPEPHIBAHUE IPENOCTABICHUS WU
CHIDKEHHE KayecTBa UCIONIb3yeMbIX yciyr KinueHnTtom.

TexHnueckasi nmoJiep:KKa — COBOKYITHOCTh JICHCTBUI M UTepalMidi Mo 0OCITYy)KMBAHUIO OOpalieHuit
KrnuenTa, HarpaBiieHHBIX Ha oOecrieueHue cTabmibHON 1 Oecniepeboiinoi padotsl [TAK.

Ilepuon mogaepKKu - MepuoJ BpEMEHHU, B TEUEHNE KOTOPOTO COTPYAHUK TEXHMUYECKON MOLACPKKU
BBINIOJHSAET 00paboTKy oOpaieHuii monb3oBaTeneil. [lepuoa moanepKku sBIIsIETCS 4acThio Meproa
(bYHKIIMOHUPOBAHUSI.
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Ilepron orpaHMYeHHOl NONJEPKKH - IEPHOA BPEMEHH, B TEUEHHE KOTOPOro, OOpalleHus
PETUCTPUPYIOTCS, OOpaIleHus] U MHIUACHTHI C npuopureToM Bricokmii 1 Kputnueckuil pemarores,
00paboTKa OCTaJbHBIX OOpALeHUH NPOU3BOAUTCA B OCHOBHOW mepuoj mnojauepxku. Ilepuon
OTpaHUYEHHON MOJICPKKHU SBJISIETCS YAaCThIO NMeproAa (yHKIIMOHUPOBAHUSI.

Ilepuon (yHKUMOHMPOBAHUA - TEPHOJ BPEMEHH, B TeYEHHE KOTOporo kKommnoHeHThl I[IAK
obecnieunBaromue mnpeaocrapienne ycrnyru (Mudpopmamumonnsie cuctemsl, [10, obopynoBanue)
¢bynkunonupyror. O6paboTka oOpalleHni BBIIOIHIETCS HAa YPOBHE MX perucrpauuu. BeimonHenue
0OpalIeHni BBIOTHACTCS B TIEPHOJ MTOAICPKKH.

Ileproa TexHMYeCKOro 00CJHYKHBAHHUS - [IEPUOJ BPEMEHH, B TEUEHUE KOTOPOTO HE rapaHTHPYETCs
¢ynkunonuposanue oobexToB yeayru (ITAK), BciaencTsre BO3MOXKHOTO MPOBEICHHS PETIIAMEHTHBIX U
TEeXHUYECKHUX padoT. [leprosa TeXHU4EeCKOro 00CIykKMBaHUs HE BXOAUT B EPHOA (PYHKIIMOHUPOBAHMUS.
[Tepron TeXHIUUECKOTO OOCITYKUBAaHUS COTTIACOBBIBAeTCS ¢ KITMEHTOM OMOIHUTENBHO.

OT4YeTHBI TNEPHOJ TEXHUYECKOW MOJAEPKKU — TEPUOJ BpPEMEHU MPOAOIKUTEIBHOCThIO 3
KaJIEHJAApHBIX MEcsIa B paMKax CpOKa JAEUCTBUS HACTOSILEro cornamenus. OTcueT nepuosia BEJETCs ¢
Hayasa KaJeHJapHOro MecsLa.

Bpems ananu3a u pearupoBaHusi Ha o0palieHe — IIepro/] BpEeMEHH, HauuHast ¢ 3a()UKCUPOBAHHOTO
¢dakra O6pamenus Kinuenra B Llentpe nmoanepxxku Komnanuu, 1o ompeneneHust M KiaccuuKauu
OOpanieHust ¥ Havana paboT MO JAHHOMY OOpaIleHUI0, ¢ yBeAOMIICHHEeM KIMeHTa 1Mo 3JIeKTPOHHON
oyTe.

Bpemsi 00paGoTkyn ¥ BbINOJHEHUs] 00pallleHUsl — [IEPUOJT BPEMEHH, C MOMEHTA 3a()UKCUPOBAHHOIO
¢axrta O6pammenus Knuenta B Llentpe noanepxku Komnanuu, 10 gaxra noaHoro BeIIOIHEHUS padoT,
yKazaHHbIX B OOpallleHHu W yCTpaHEHMsI MPOOJIEMbl WM MPEAIOKEHUSI aJbTEPHATUBHOIO pEIICHUS
3a/1a4u/TIPOOIIEMBI.

I'no6anbHast HeOCTYNHOCTD Y cJIyru — HeocTynHocTh [TAK (MaccoBble MHIIMIEHTHI C IPUOPUTETOM
— Kputnueckuit), cBsizaHHass ¢ (QOpc-MaXOpoM MM OOCTOATENbCTBAMH HENPEOJOJUMON CHJIBI
(ompeneneHust yKkazaHbl B I0roBope 00 OKa3aHUM Y CIIyTH), IpensTcTByomuMu KilneHTy ucnosiab308ath
ITAK.

Yeiayra ¢Bsi3M — KOMIUIEKC JONOJHUTENbHBIX yeiuyr Komnanuu ans obecrieuenust gocryna k [TAK,
pasmerieHHoro B [1O/], u3 BHEMIHUX ceTeil CBsI3U (CTPOUTENILCTBO M apeH/1a ONTOBOJIOKOHHBIX JTMHUHN
CBSI3M; JOCTYN B MHTEPHET ¢ TpeOyeMo#l MpOIyCKHON CIOCOOHOCTHIO; TapaHTUPOBAHHBIN JTOCTYI B
MHTEpHET ¢ TpeOyeMol CKOpoCThio; MUpHUHT; oprauu3anus VPN L2, L3, ipSec, SIP), npegocTtasisemMblit
10 OT/AEIBHOMY JIOTOBOPY OKa3aHUs yCIYT 10 CETH (PUKCUPOBAHHOM CBSI3U.

2. NPEAMET COI'JTAILIEHUSA U OITMCAHUME TTPEJJOCTABJIAIEMOI'O ®YHKIIMOHAJIA
YCIVI'N

Hacrosmee Cornamienue siBisieTcs HEOTbeMIIEMO YacThio JloroBopa 06 oka3aHuH YCIIyT 110 CUCTEMHO-
TexHuueckomy conposoxaeHuto ITAK, 3akmodyennoro mexxy Knmenrtom n Komnanuei, u onpenenser
IMOopAJOK M YCJIOBHUA MPEAOCTABJICHUA KJ'II/ICHTy TEXHUYIECKOMN MNoAACPKKKW B  OTHOIICHHUUN
IPeyCMOTPEHHBIX JJoroBopoM 00BeKTOB Y CIIyrH, a Takke TpeOOBaHUS K KaueCTBY Y CIYT U CEPBUCOB,
BBIITOJIHEHUE KOTOPBIX rapantupyetr Komnanusi.

B cornamenuu onpeaensorcs cocTaB U 00J1acTy IOMYCTUMBIX 3HaYEHUH MOoKa3aTesneil kauecTBa Y CIyr,
OoKka3blBaeMbIX KiMeHTy, pa3smepbl M IOPSJIOK KOMIIEHCAlMM B CIIy4ae HapyLIEHHs TapaHTHH 110
HacTodAemy CorialieHuro.

Bo BcéMm ocTanbHOM, 4TO HE MNpPEeaycMOTpeHO YyciaoBusamu Hactosimero Cornamenus, CTOpOHBI
pyKoBOACTBYIOTCS yciaoBusimMu JloroBopa u Ilopsakom oka3zaHus yciyr 1o CUCTEMHO-TEXHHUYECKOMY
conpoBoxaeHuto [TAK.

2.1. CocraB Ycayru

B pamkax Ycnyru Kommanueii BRITOTHSIOTCS CIETYIOIINE BUBI YCIYT:
=  OOpaboTKM W BHITIOJIHEHUS OOpAIlIEeHU 3aKa3unKa, Kacaromuxcs padbotsl [1AK;
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=  Monutopunr pabdorocnocooHocTrn I[IAK w BBIONIHEHHE KOPPEKTUPYIOMMUX JCUCTBUN ISt
obecnieueHus 6ecniepedoitHoi padotsl [TAK;

=  VcraHoBKa OOHOBIICHUH U BBIsBIEHHBIX ys3BUMocTel [TAK B pamkax muHOpHBIX penn3oB [TAK;

*  AHaju3 TIPOU3BOJUTEIHLHOCTH, BBISBICHHE Y3KHX MECT M MPOBEACHHUE PadOT MO ONTUMHU3AIMH
[TAK;

= Jlpyrue Buasl paboT, IEPEUNCIICHHBIE B TEXHUYECKOM 33[aHUH;

2.2. Tlopsiiok M3MeHEHH sl COCTaBa YCJIYTH

JJis M3MEeHEeHHUs cocTaBa yclIyru (konmuecTBa oocimyxuBaeMbix [TAK, Texundeckoro 3amanus) KiueHt
JIOJDKEH 3aperuCcTPUPOBATh COOTBETCTBYIOMIEE OOpaleHne uepe3 narepdericel KoMmmnanuu, onucanHbe
B 11. 3.1 Hacrosaniero CorjameHus.

N3meHneHue cocTtaBa ycIyrd MOKET IPOBOJAUTHCS HE Yallle, YEM OJIUH pa3 B CYTKH.

3. TOAJEPXKA U ITPEJJOCTABJIEHUE YCIIYT'U

3.1. Uutepdeiicel monaun Obpamenus B LleHTp moanepxku
Bce O6pamenust Kinenra B 00513aTelIbHOM MOPSAAKE TOJDKHBI 1101aBaThCSl YTBEPAKIEHHBIM CIIOCOOOM C
UCTIONIb30BAHUEM CIIEAYIONHX HHTepdeiicos/cepsrucoB Kommanun:

Hurepdeiic/cepuc KonrakTHas nndopmanus
150 — manee B TOJI0COBOM MEHIO 3 — naiiee 6.
Tenedor +375-29-3000325
DOnexTponHas nouta LlenTpa noanepxku managedit@al.by
OnekrponHas novra OTaena npoaax sales@al.by

Bce ofOpamennss mo VYcmyre Moryt ObIThb mpuHSTHl KOMIanweidl TOJIBKO OT aBTOPHU30BAHHBIX
nonb3oBareneil Knuenrta. Crincok mosb3oBaTeneil T0KEH OBITh ONMpeAesieH B MOMEHT MOJAMUCAHUS
COOTBETCTBYIOIIIMX JOKYMEHTOB. M3MeHeHue crnucka mnoib3oBaTtened KimmeHTta NmpoucxoauT myreMm
obpamenus Kinuenra B Kommanuto.

Jna uaentudukanuu nosb3oBareneil Kimenta npu oOpamenun uepe3 unrepdeiicsl Kommnanuu B
00513aTeIbHOM MOPSAIKE HE00X0AUMO COOOIINUTE HH(POPMALINIO, YKa3aHHYIO ITPH 3aKIroueHun Jlorosopa
Ha OKa3aHUU Y CIyTH, 3 UMEHHO:

= VHII

= JInmesoii cuer

=  Vyérnsle nanusie Knuenra, @O u e-mail TeEXHUUECKOr0 CIIEIHAIHCTA.

B cnyuae ecniu undopmarnus, nepenannas Knuenrom Komnanuu, He COOTBETCTBYET J€HCTBUTEIEHOCTH
(YHII, JluueBoit cuer u VYuéTHble AaHHBIE He coBmajaioT), KommnaHus BmpaBe oOTKas3aTh B
o0cCiTy’kKMBaHUH U BbIIOJHEHUH oOpamienus Kinenra.

B nensx nosbliieHust ypoBHS oOciyxuBaHus KiMeHTy peKkoMeHayeTcs MpeJoCTaBUTh B OOpaIleHun
CJIEYIONTYIO H(OpMAIUIO:

* [oJpoOHOE ONHMCAaHUE CUTYyalluW, BbI3BaBIIECH oOparieHue (1Mo BO3MOXHOCTH CO CKPUHIIOTAMHU
u/unu rpaduueckuM nosicieHueM B popmarax .jpg/.gif/.png unu B 1pyrux rpapuyeckux popmarax);

"  [IOUIaroBOE OMHMCAaHUE JIEHCTBUIA MO BOCTIpon3BeaeHNI0 VHIIeHTa (eCau MTPUMEHUMO);

=  ®UO, e-mail, Tenedon oOpaTuBIIETOCS TUIIA.

CmeHa maposiel K YYETHBIM 3alUCsM I0JIb30BaTeieil MPOU3BOAUTCS HA OCHOBAHUU OOpaIeHUS
Knmnenra, oTnpaBieHHOr0 Ha ajpec 3JIeKTPOHHOM MouTH IieHTpa noaaepxku Kommnanuu (1.3.1.).

B cayuyae oOpamenuss Knmenra ans cmeHbl maposisi nosb3oBarensiM yciayrd Kommanusi Brpase
3aMpPOCUThH JOMOTHUTEIbHYIO HH(OPMAIHIO 110 I0TOBOPY.

[Tocne 06paboTKH U BBINOIHEHMSI oOpallieHus 1o cMeHe naposist Kiuenty Heo6xoaumo OyieT U3MEHHUTD
BpPEMEHHBIN TapoJib, peocTaBiIeHHbId KoMnanue, nim npoBecTy 1eakTUBALIMIO YUETHON 3alHCH.
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KoMmmianusi He HeceT OTBETCTBEHHOCTH 3a JICHCTBHS, COBEPIICHHBIC C HCIOJB30BAHHUEM YUYETHBIX
naHHbIX KimmeHnTta nmocie o0paboTKY U BEITIOTHEHHS OOpaICHHSI.

3.2. Crioco0b1 ynpaBJ/ieHUs1 00palieHUsIMH

B pamkax nannoro CornamieHus BBIICISIOTCS YEThIpe KaTeropuu oOpalieHui:
OOpamenne Ha mnpeaocTaBjJieHHe HH(OPMALMH — 3alpOC HA IPEJOCTABICHUE TEXHUYECKON
uHpopmanuu 06 Yciyrax, BKIItoyasi OTUYETHI, KypHAJIbl 10CTyHa (B 3aBUCUMOCTU OT MPOTPAMMHOIO
obecriedyenrss KommanHuum M HaJIM4usg TEXHUYECKOW BO3MOYKHOCTH) HANpaBIAETCS 10 aapecy:
managedit@al.by, oOpamenuss Mo ocTaabHBIM (OOIIMM BOMpPOCAaM) BOIpOCaM — IO aapecy:
sales@al.by.

OO0paienue Ha 00c/IyKUBaAHHE — 3aIIPOC HA ITPOBEJICHHUE TOMOTHUTENBHBIX paObOT, BXOISIINX B COCTaB
VYcnyru, Hanpasnsiercs Kimentom B mucbMenHoi (opme depe3 unrepdeiicsl Kommnanuu no azapecy:
managedit@al.by; 3anpoc Ha mpoBeacHHE MOMOIHUTEIBLHBIX PA0OT, HE BXOMAIIUX B COCTaB YCIYTH,
Hanpasisiercss Kimentom B mmcbMeHHOW ¢opme uepe3 unTepdeiicel Kommanum 1o azapecy:
sales@al.by.

OO0paienne Ha U3MeHeHHe - oOpanienne Knnenra, cBI3aHHOE ¢ U3BMEHEHHUEM COCTaBa W/MIM 00beMa
MPEOCTABIIIEMBIX Y CIIYT, HalpaBJsieTcs 1o aapecy: mailto: managedtit@al.by.

Numnpent (Kputuueckuid, Bpicokuii, OObIuHBIM) — oOpallleHue O COOBITUHM, BIHUSIOLIEM Ha
MPEJJOCTABJICHUE YCIIYT HANPaBIIsETCs 1O ajpecy: managedit@al.by.

Onucanue KpUTHYHOCTeN M BiaussHuii UHIIMIeHTAa HA IPeI0CTABJIAEMYIO Y CIIyry:
WNuuunent, npuBoasmuii k nmonHoi HemoctynmHoctu [IAK B cBsizu ¢
HEHCIIPAaBHOCThIO O0OpPYIOBAaHUS, CETH, WHKCHEPHBIX CHCTEM W/WIN
uHppactpykTypsl Komnanumu.

OOpanieHre Ha YCTpaHCHHE HEUCIPABHOCTH, IOBJICKIICH 3a cO00M
YaCTUYHYIO HEAOCTYMHOCTh, CYIIECTBEHHOE OIpaHUYEHHE JOCTYITHOTO

Bricoxuii
¢dyHkunonana unu 3amemneHue jpoctyna k ITAK y Gonee uem 50%
0JIb30BATEIICH.

OBLIYHbII OOpaieHne Ha yCTpaHEHHE HEHCIPAaBHOCTH, KOTOpas HE OKa3bIBAET

CYIIIECTBEHHOTO BJIMsIHUA HA rcnosb3oBanue [TAK Knuenrom.
Komnanus BrpaBe B OAHOCTOPOHHEM MOPSAAKE M3MEHUTh NPUOPUTET HHIMJEHTa, NMpeoOpa3oBaTh
WHIUJIEHT B oOpamienue (OOpamieHue Ha mnpenoctaBieHue wuHpopmaruu, OOpamieHue Ha
obciykuBaHue, OOpalieHrne Ha U3MEHEHHE) B Cilyyae HEKOPPEKTHOM ero kinaccudukanuu Kiuenrom,
c 00s13aTeNnbHBIM yBeIoMIIeHHEeM KitneHTa 1o 3JeKTpoHHOM royre.

3.3. Ilpuopurer 00padoTKu 00pamIeHNii, CPOKH, FTAPAHTHH.

[Topsnox oOpaboTku oOOpamieHusi, Ompenensercs NpuopuTeToM. [‘apaHTUpOBaHHOE BpeMms
pearupoBaHus, oOpaOOTKM W BBINOJHEHHUS oOpamieHHi (B OTYETHOM MEpPHOAE), 3a HCKIIOYEHHEM
Clly4aeB IN100aJIbHOM HEJOCTYIHOCTH Y CIIYTH:

Bpems anann3a u MakcumasbHOe Bpemst
Kareropus pearnpoBaHusi Ha 00padOTKH U BHINOJHEHUS
IIpuopurer
o0pameHnust o0pamenue, B o0paimeHusi, MUHYTHI
MHHYTax
Kputnuecknii 15 720
Nnanmnedt Bricokuii 30 1440
OOBIYHBIN 60 2160
Ob6parienue Ha Huskuii 480 (ToyBKO B N/A
o0CITyKUBaHHE paboyee Bpems)
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OO0parenne Ha . 120 (Tonpko B 30 (Tonmbko B pabouee BpeMs)
Husknii
U3MEHEHHE pabouee Bpemsi)
OO6paienue Ha N/A
MPEAO0CTaBIICHUE H/J1 1440
uHpopManuu

3.4. Ilepuoanl 00CTy:KUBAHUSA
B Ta0auue onucanbl Neprobl MOAJEPKKU H 00CTYy>KMBAaHUS YCIIYTHU:

Ilepuoa nompaep:xxku

O06paboTka 3anpocoB mpou3BouTCs B padbouee BpeMs (¢ 9:00 no
18:00 mo mectaomy Bpemernu (UTC +3.00), ¢ moHeaensHUKA 110
KpOME TMpa3AHUYHBIX W  BBIXOAHBIX  JHEH).
B ciydae mocrymiienus 3amnpoca B Hepabouee BpeMs - B TCUCHHE
clieyrolero paboyero JHsl.

ATHULY,

Ilepuon orpanu4eHHOH

C 18.00 mo 9:00 mo wmecrHomy Bpemenu (UTC +3.00),

NOIePKKHU MIpa3HUYHbIC U BHIXOJHBIE THU.

Ilepuona C 9:00 mo 18:00 mo mectHomy Bpemenu (UTC +3.00), c

(pYHKIIMOHHPOBAHUSA MOHEIeJIbHUKA IO TMSITHUILY, KPOME MPa3AHUYHBIX M BBIXOJHBIX
MOAAEPKKHU JTHEH.

[Ipodunaktuyeckue paboThl 10 TEXHUYECKOMY OOCIYXHBAHHUIO,
CBA3aHHBIE  C  IIPEpbIBAHMEM  CEpPBUCA  BBIIOJIHSAIOTCS
cnenuanuctamMu Komnanuu B yackl HauMEHbUIEW Harpys3ku ¢
00s13aTeIbHBIM OTOBEIICHUEM 10 3JIEKTPOHHOM nouTe Kinenta He
MeHee ueM 3a 48 yacoB J10 BbINOJIHEHHs paboT. CymMMapHoOe BpeMs
IIpEphIBaHMs CEpBUCA BO BpeMs NMPOPHIAKTUUYECKUX pabOT He
MO’KET IIPEBBIIATH 2 Yyaca B MECSIII.

PabGoTbl 1O SKCTPEHHOMY TEXHHUYECKOMY OOCIYKHBAHHUIO,
CBSI3aHHBIE  C  IJO0AJbHBIMH  PUCKaMU A CHCTEM
nH(}OpPMALIMOHHONW 0€30MacHOCTH M HEINpPEephIBHOCTU OHU3HEca,
BBINOJIHAIOTCS crienuanucraMu Komnanun B pabouee Bpems ¢
00s13aTeILHBIM OTIOBEIICHUEM T10 3JIEKTPOHHOM ouTe Kinenta He
MeHee 4eM 3a 2 yaca JI0 Hayaja paboT.

Ilepuoa TexHU4ECKOrO
00CTy:KNBaAHM S

Ilepuoa 3xcTpeHHOrO
TEXHUYECKOro
00CTy:KNBAHU S

3.5. MeTpuku, napamMeTpbl Ka4ecTBAa U YPOBHS AOCTYIMHOCTH YCJIYTH

B nanHOM paszaene npuBOAUTCS NEPEUEHDb apaMETPOB MIPEIOCTABIECHUS YCIYTH.

KoMmnanusi rapantupyeT JOOCTYMHOCTh M IUTATHOE (PYHKIMOHUPOBAHHWE KOMIIOHEHTOB Y CIIYTH,
BXOJISIIIUX B 30HY OTBETCTBEHHOCTH KoMmmaHuM: cpelbl BUPTYyalInU3alluu, MPOrpaMMHON MIaT(OpPMBI,
cobcTBeHHBIX KaHaoB cBs3u B IO/ u coennnenue LIO/] ¢ ceTpio IHTEpHET, OKpYKEHUS YCIYTH Ha
ypoBHe BeiomoratensHbix cepBucoB LIO/I.

Kommnanus rapantupyer KimeHTy BBITIOTHEHHE U COOIOCHNE 00sI3aTeIbCTB, YKa3aHHBIX B 11.3,2; 11.3,3
11.3,4 HACTOSIIIETO COTIAlIeHUs, KOTOPBIE BXOJIAT B 30HY OTBETCTBEHHOCTH KOMIaHuu 1 onpenensoTcs
Kak mrTaTtHoe pyHkunoHupoBanue LlenTpa noanepxku u TexHUUECKON MOIIEPKKU NPEA0CTaBIsIeMON
U MOJJEPKUBAEMOMN Y CIIYTH.

OneHka JOCTYMHOCTH YCIYIM M €€ KOMIIOHEHT IPOM3BOJMUTCS Ha OCHOBAHMM AaHAIW3a JIaHHBIX,
MOJIYYE€HHBIX M3 COOCTBEHHBIX CCTEM MOHUTOPUHTA U JIPYruX MHPOpMAIMOHHBIX cucTeM Kommanuu
(ITSM cucremsl, cucTeMsl yaéra 0OpalieHuii 1 HHIIJCHTOB, CHCTEMbl MOHUTOPUHTa HHPPACTPYKTYPHI
HOJ u T.1.)

IIpy BO3HHMKHOBEHHH CIIOPOB O KA4yeCTBE IPENOCTABIAEMON YCIYI'H, IPUOPUTETHBIMU SIBISIOTCS
NaHHbIE ccTeM MOHUTOpHHra Komnanuu, a Takke JaHHbIE )KYPHAJIOB (JIOTOB) CUCTEM MOHMTOPHHIA U
0T4€TOB U3 UH(OPMAIIMOHHBIX cucTeM Kommanum.
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3.6. 1oCTYNHOCTB YCJIYTH M OTBEeTCTBeHHOCTh KoMnanuu

OCHOBHBIM II0Ka3aTeJIeM KadecTBa YCIyru sBIseTCS JlOCTYNMHOCTh YCIyTM 3a OTUETHBIA IEPUOJ
TEXHUYECKOH MOAJIEPIKKH.

JIOCTYITHOCTB YCITyTH ONpeeNsieTcs Mo cieayomeil popmye:

[lepuon nocrynnoctu yenyru = (T nepuog — T negoctynnoctn) /T nepuon™ 100%

T nepuon — BpeMs IPEAOCTABICHUS YCIYTH 32 OTYETHBIN NIEPUO TEXHUYECKOU MOAIECPIKKHU.

T HepoCTYIHOCTH — BpeMsl HEIOCTYIIHOCTH YCIYTH 32 OTYETHBIM eproJl TEXHUUECKON MOJAEPIKKH.
VYcemyra cuuTaeTcss HEJOCTYITHOW ¢ MOMEHTa moiydeHus oOpamienus Kiwenta o0 MHIUAEHTE U 10
OTIIPABKM OTBETa Ha OOpallleHHue O BOCCTAHOBJIEHUHU JOCTYMHOCTH (C y4éToM (hakTa IMOATBEpPKICHUS
MHIMIEHTa co cTopoHbl KoMmanun, mytém onosenienns KienTa Ha stane 00paboTKH M pearupoBaHu s
Ha MHUKJEHT). OnoBeleHe 0 HelOCTYTHOCTU NpUuxoauT oT KnuenTa nyrém oOpaieHus B ciyxkOy
TeXHUYeCKOH nojuep:xku Komnanuu yepes nnrepgeiicel, ykazannsie B 11.3.1 Hactosimero CornameHus.
ITpu pacueTe BpeMeHU HEAOCTYITHOCTH YCIYI'H HE YYUTHIBAIOTCS IEPUOJIbl HEJOCTYITHOCTH, BO3HUKIIINE
no BuHe Knuenra, a Taxke nepuoasl Texauueckoro obciyxuBanus (1.3.4), Iepuoasl OrpaHUYCHUS
npeaocTaBieHus ycuyru (m.4.2).

EnvHCTBEeHHBIM OQUIMATIBHBIM M JIOCTOBEPHBIM HCTOYHMKOM HW3MEPEHHUS JaHHOTO ITOKa3aTels
spisiercst Otuer Komnanuu.

Komnanuss rapantupyer codmawoaenue JlocTymHocTH YCJyrn B KasKAOM OTYETHOM Iepuoie
TeXHUYeCKOH MOJ/Iep:KKH MpeocTaBjaeHns ycayru KiimeHTy Ha ypoBHe He MeHee apaMeTpoB,
YKa3aHHBIX B Ta0/u1e HUKe:

Kareropus JlocTynmHOCTH Bo3MmoskHan Be3orka3znas padora
HEJO0CTYNHOCTD
JlocTymHOCTD yeayru 99,5% 109 57m 26¢ 901 204 29Mm 52¢

[Tpu pacuére HUCIONB3YIOTCS CICAYIONINE YCPETHEHHBIC 3HAYCHUS:
30.437 nueit B mecsitie, 91.311 gens B kBaprane, 82.621 aus B nonyroauu, 365.243 nueit B roay.

HpI/I CHH>KEHHM MOKA3aTeIsl HUKE COTIAaCOBAHHOIO 3HAYEHUS B KOHIIEC OTYETHOTO nepuoaa TECXHHYICCKOU
NMOAACPIKKHU, HACTYIIACT OTBETCTBCHHOCTDH KOMHaHI/II/I, OIIMCaHHas B Ta6J'II/II_[e HUXKC!

KonuyecTBo qHeil 0e3B03Me31HOTO
Hoctymuocts yeiayru (%) B 0T4éTHOM nepuoje M0JIb30BaHUsA YCJIYyroi 3aka3zuyukom B
TeXHUYECKOH MOAACPIKKHA Nepuoj, CIeAYIOMMN 32 OTYETHBIM
(koMIeHcanus)
JoctynHoctsb yeayru> = 99,5% 0

99,5%> JloctynmHocTh yeayru>=99% 15 nueit
99%> locTynmHOCTBb ycayru> =98% 25 nHeit
98%> JlocTynHOCTDb ycayru> =95% 2 mecsna
HoctynmHocTsb yeayru <95% 3 mecsna

Jlnst mosryyeHust KoMIleHcaluy Ha ocHoBaHuM oTuéra Kommanuu Knuenty Heo6xonumo B TeueHue 90
(meBsHOCTa) AHEW C MOMEHTa OKOHYaHHs OTYETHOIO MEpUOo/ia TEXHUYECKOW MOJAECPKKU HANpPaBUTh
Obpamenue B Llentp moanepxxku uepe3 untepdeiicbl Komnanuu (1m.3.1), B KOTopoM HE0OXOIUMO
yKa3aTb MEpUOJ HEAOCTYMHOCTH YCIYT'M W/WIM TPEBBILIEHUS CPOKOB OKa3aHUS TEXHUYECKOH
MOAJEPKKH, a TaKKe COOOIIUTH O KEJIaHWHU TMOIy4YUTh KOMIeHcauuio. B Teme oOpaienus cienyer
ykazatb «KomneHcanus o SLA».

B rteuenune 15 (naTHanuatu) pabouux AHeW OT AaThl moiydeHus ngaHHoro OOpamenuss Kommnanus
o0s3yercst mpenocTtaBuTh KIHMEHTy OTBET, B KOTOpPOM OyAyT yKa3aHbl YCIOBMS MPEIOCTABICHHS
KOMITEHCAIMH UM MOTUBUPOBAHHBIN OTKa3 OT €€ Mpel0CTaBICHUSI.

Komniencamnuss npenocraBiseTcss B NEPUOJ, CIEAYIOIIMM 3a OTYETHBIM, B BHUJE OIPEAEIECHHOIO
KOJM4YecTBa JHEH (B 3aBUCMMOCTH OT IIOKa3zareis JOCTYMHOCTH YCIYyTd B OTYETHOM IEpUojie
TEXHUYECKOH MOAJIEPKKH) 6€3BO3ME3HOTO MOJIb30BAHMSI YCIYTOH.
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4. OI'PAHMYEHUSA ITPEJOCTABJIEHUA YCIIVITU (TPAHULIBI OTBETCTBEHHOCTU SLA)

4.1. 30HbI OTBETCTBEHHOCTH

B 30ne otBeTcTBeHHOCTH KOMMIaHuM HaxoasaTCs:

= cereBoe oOopymoBanue u kaHaubl cBs3u B [[OJ/lax, wucmonp3dyembie Kommanueidt s
npenoctaBiieHus ycayru Kimenry;

= cepBepHoOe u apyroe odopynoBanue Kommannu B [{O/lax, Cpena BupTyanu3anuy;

"  JIMIIEH3UPOBAHHUE OIEPAIMOHHBIX CHUCTeM M apyroro [Iporpammuoro Ob6ecneuenus (Microsoft),
MIPEIOCTABIICHHBIX B MOJIb30BaHNEe KIMEHTY Ha CPOK OKa3aHUs YCIIYTH;

*  [porpaMMHOE OOecreueHHEe W/WIM allapaTHoe oOecreueHue, MepeJaHHoOd Ha OOCITy)KHBaHHE
COTJIACHO TEXHUYECKOMY 3aaHHIO

B 30ne otBeTcTBeHHOCTH KitMenTa Haxonsarcs:

=  colmoaeHue TpeboBaHUM 3akoHOaTenbcTBa PecnyOnuku benapych, aBTOPCKHMX MpaB U MOpPsIIKa
muueHsuposanus B otHomeHuu Bcero IIO u Kontenra, pasmeniaemoro KimeHtom wim ero
JIOBEpEeHHBbIMU TIpeacTaButessimu Ha [TAK;

"  QporpaMMHOe o0ecrieueHne, 000pyAOBaHUE U KaHAJIBI CBSI3U, HCIIONIb3yeMble it foctyna k [TAK.

Komnanus He HECET OTBETCTBEHHOCTH 3a:

®  KayeCcTBO KAHAJIOB CBSI3U M COE€MHEHUN ¢ IHTEepHET, HaXOAAIMXCS BHE 30HBI OTBETCTBEHHOCTHU U
KOHTpOoJi1 Komnanuu;

= nesarenbHOCTh KilneHTa, cBA3aHHYIO ¢ ucnonb3zoBanueM Konrenra, pazmeniennoro Ha [TAK.

4.2. OrpannyeHus npeaocTaBIeHUus: Y CJIyru

Komnanus BipaBe 4aCTHYHO MJIU NOJHOCTBHIO IPUOCTAHOBUTH NpeaocTaBieHne yeayru Kimenty
B CIIyYasx:

= Hapyumenuss Knnenrom nyHktoB Hacrosimero Corunamenus, loroBopa 00 oka3aHUM YCIyT WIH
3akoHojaTenbcTBa Pecnyonuku benapyce.

= ecnu AeWictBus win Oe3neiictBue Kimenta MoryT mpuyuHUTH yiepO aub0 NMpuBECTH K cOOIO B
pabote nporpaMMHoro odecrieuyeHus win o0opynoanus Kommnanum v nomemaTh OKa3aHUIO YCIYTH;

= redepauuu [TAK Knuenra [lapasutHoro tpaduka B IHTepHeT;

"  HaJW4uA 33J0JDKEHHOCTH 10 CUETY U OTCYTCTBUS OIJIATHI B yCTAHOBJIEHHBIE JOTOBOPOM CPOKH.

Hepnozu,l OrpaHHYCHUs NPEAOCTABJICHUA YCIYIM HE CUMTAIOTCHA NMEPHOTAMHU HEIOCTYIMHOCTH
YCIyru, H¢ YYUTBIBAKOTCA IIPH pacyeTe ImnokasatTejiss HOCTYINHOCTH YCIYIrM H HE BJIMAIOT Ha
MOPHAIOK onpeacJeHus CTOUMOCTH YCIYI'u.

5. TPEBOBAHMUE K ITOJIb3OBATEJIAM YCIIVI'N CO CTOPOHbI KIIMEHTA

5.1. TpeOoBaHusi K KBAJIM(PUKALMHU

[Tonb3oBarenu AOMKHBI 007a1aTh 0a30BBIMH HaBBIKAMH HCIIOJB30BaHUS EPCOHATBHOIO KOMIIbIOTEPA
1 0(hUCHOTO MPOTrPAMMHOT0 00ECTIEUEHHUS.

B nensax yckopenust o00paboTku oOpalieHuii, mojab30BaTesiM PEKOMEHI0BAHO BBITIOJIHATH 03BYyYEHHBIE
CHELUANINCTAMH TEXHUYECKOW TMOAJCPKKH ACUCTBUS M NPEAOCTABIATH BCIO HEOOXOAUMYIO IS
o0ecrnieuyeHns: CBOEBPEMEHHOM U MPpo(ecCHOHATbHON TEXHUYECKON MOIAEPKKU yCIyTd, HHPOPMAIIHIO.

5.2. 3HaHue TOKyMeHTAlUH
Ilonp30BarensiM yciayru pPEKOMEHIYETCS O3HAKOMUTHCA C JOKYMEHTAaMH, PETIaMEHTHPYIOIUMU
OKa3aHHe yCIYTH, pa3MelIeHHBIMU Ha caiite Al.Dy.

6. MNPOLHEAYPBI
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6.1. Ipouenypa nuzmenenusi CorynamieHust

Hannoe CornainieHue siBIsSIETCS HEOThEMIIEMOH dacThio JloroBopa 00 oka3aHWU yCIOyT MO CUCTEMHO-
TexHudeckomy compoBoxacHuio [TAK Knuenra, nmybnukyercs Ha oduiuaisHoMm caiite Kommanum
Al.by.

Bo BcéMm ocranbHOM, 4TO HE NPEeayCMOTPEHO ycioBusMH Hactosuero Cornamenus, CTOpPOHBI
PYKOBOJICTBYIOTCS YCIIOBUSIMH.

Kommnanusi BmpaBe B OJHOCTOPOHHEM IMOpSJKE H3MEHATh Hacrosimiee CornamieHue, MyoauKys
W3MeHeHHs Ha odurranbHoM caiite Komnanuu Al.by.

6.2. Ilpenocrabiienue otyéTHocTH Kinenrty

OTuér 0 KauecTBe NPEJOCTABJICHUS YCIYrd 3a IMEpPUOA W/WiIN JApyras UHpOpMaLus M3 CHUCTEM
MoHuTopuara Kommnanuu npenocrasnsercss KimeHTy mo 3neKTpoHHOH moure B TedeHuu 15 pabounx
JHEW ¢ MOMEHTA IIOJIy4EHUs 3aIpoca.

N3menenne BU1a OTYETHOCTH IIPOU3BOAUTCS COIVIACHO IIPOLIENYPE U3MEHEHHUSI COIVIAILICHHUS.

6.3. IIpoueaypa npexkpameHus NpeI0CTaBJIEHUA YCIYTH.

[Ipouenypa mpekpaieHust npegocTaBieHus ycayru KilmeHTy ocyliecTBisieTcss MyTéM pacTOpPKEHUS
JloroBopa 1o OCHOBaHHSIM U B IOPSIAKE, IPETYCMOTPEHHOM B JloroBope.
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I1.MudopMannoHHO-KOMMYHUKAIIMOHHAS HH(pPACTPYKTypa

1. OCHOBHBIE TEPMUHBI U OIIPEJIEJIEHUSA

Texnn4yeckoe 3ajanmne — JOKyMEHT, B KOTOPOM yKa3aH NepeueHb 000pyoBanus u ceppucon Kinenra,
MOJICKAIUX 00CTYKUBAHUIO, COCTAB U aIpeC X Pa3MEILEHHUs.
HpencraBsurens Kiauenra - oTrBeTCTBeHHOE JMIO KiMeHTa, BBIACICHHOE I B3aUMOJCHCTBHS C
OTBETCTBEHHBIM JuioM Kommnanumu.
ABTOpPH30BaHHBI €-Mail — 3T0 OMH WM HECKOJBKO aJPECOB AJICKTPOHHOW MOYTHI, YKA3aHHBIX B
perucTpaloHHOM hopMe MK 3asBICHUH KIUEHTa, 0()OPMIICHHOM HaJ[JIeKAIIMM 00pa3oM, IO KOTOPbIM
BO3MOXXCH IMPHEM 3aiBOK OT KIMEHTA-FOPUIUYECKOrO JUIa 0e3 JOMOJHUTEIBHON WACHTU(DUKAIINH.
3asBKU KIMEHTOB-IOPUANYECKUX JIUILI, OTIpaBIeHHbIE ¢ ABTOPU30BAHHOTO aJipeca MPUPABHUBAIOTCA K
3asiBJICHUSIM, OQOPMIICHHBIM Ha (UPMEHHOM OJIaHKE C TI€YaThbl0 M TOJIUCHI0 PYKOBOIUTEIS
IOpUANYECKOr0 JuIa. 3asBKM Ha OIepaliH, CBS3aHHBIE C pAcTOPKEHHEM JIOrOBOpa MU
nepeodopmiieHrneM abOHEHTa, He MOTYT OBITh HAIlpaBJIEHBI TIOCPECTBOM aBTOPHU30BAHHOTO a/Ipeca.
Ientp odpadoTkm gaHubIX (nanee - [[O/]), npeacrapiser coboit crieMaIn3UPOBAHHOE TIOMEIIICHUE,
B KOTOPOM pe€ajiM30BaHa COBOKYIHOCTb PEIICHUN, TEXHOJIOTMM M OpraHU3alMOHHBIX MPOLEIYD,
OPUEHTHUPOBAHHBIX HAa TPeJOCTaBlICHHE HWH(POPMAIMOHHBIX CEPBHUCOB M YCIYr C 33JaHHBIMU
napaMeTrpamu KauyecTBa.
HNudopmanuonHo-koMMyHuKanuoHnasi uHdpacrpykrypa (mamee — HWKWM) — coBokymHOCTH
WH()OPMAMOHHBIX W KOMMYHUKAIMOHHBIX HWHGpacTpykTyp KimeHra, momiexamux CHCTEMHO-
TexHuueckomy conpoBoxaenuto. CocraB KU onpenensercs MHIMBUYadIbHO B TEXHUYECKOM 3aJaHUH
K JIOTOBOPY.
Yceayru no cucreMHo-Texunveckomy conpooxkaennio MKM Kiauenra (Managed Database) (nanee
— Yenyru UKUW) — perynspHblii MOHUTOPHHT ITOKa3aTeliel MPOWU3BOIUTECILHOCTH 0a3 JaHHBIX H
cUcTeMbl ynpaBiieHus: 6a3amu naHHbiX (ganee — CYBJI), paspaborka v BHEApEeHUE PEKOMEHAALNN 11O
ONTUMU3AINKA TIPOU3BOJAUTEILHOCTH (B MPOAKTUBHOM PEXKUME) ISl MPEAYNPEKICHUS BEPOSITHBIX
0TKa30B B paboTe, a TAK)Ke KOMIUIEKCHBIA TEXHOJIOTUYECKUN KOHCANTHHT 10 CETH, CUCTEMaM XpaHEHUs
nanubix (mamee — CX]JI), 6azam pgaHHBIX, mOporpaMMmHOMY obOecrieueHuto (mamee — I10),
nH(popMannoHHOK O6e3omacHocTy U ApyruM dactsam KU knuenTa.
KouTeHT — TepmMuH, 03HavYaromnii Bce BUABI HHGOpMAINH (TEKCT, U300pakeHUs, ayIM0, BUIEO U T.11.),
COCTaBIISIIOLIEH HanoJiHeHue, coaepxumoe MKU.
Y4yerHas 3anuchk - HAOOP PETUCTPAIIMOHHBIX JAHHBIX KJIMEHTA, BKIIOUas HOMEp JIOTOBOpPA, a TakkKe
HaOOp JTOTUYECKUX €UHUI] YCIYTH, CBSI3aHHBIN C STUMHU PETUCTPAIMOHHBIMU JAHHBIMHU.
HNuTtepdeiicel Komnannu — nepeyeHb periiaMEHTUPYEMBIX CIOCOOOB M TOYEK KOMMYHHUKAIMM C
Kommnanwueii.
HenTp momgep:kkm - cucreMa obMmeHa cooOmeHussMu Mexay Kimentom m Kommanued, myrem
nepenayn 3anpocos yepes Murepdericel Komnanuu.
OOpamenne — 3aperuCTpUPOBAHHBIN (akT T000T0 OOpalieHusT WM HWHIUACHTa CO CTOPOHBI
[IpencraButens Knunenra uepe3 untepdeiicel Komnanuu. B maHHOM cornameHuu ecTb KaTeropuu —
OOpamenue Ha mnpenoctraBieHue uHbopmaruu, OOparieHue Ha obOcmyxuBanue, OOpaiieHue Ha
n3MeHeHue, MHIuaeHT.
Nuuuaent - 10060€ HEMPEIBUACHHOE COOBITHE, HE SIBIISIONICECS YACThIO CTAHIAAPTHOTO (IITATHOTO)
ucnons3zoBanuss MKW, koTopoe BBI3BIBAET MM MOXKET BBI3BaTh MPEPbIBAHUE MPEAOCTABICHUS WU
CHUKEHHUE KaueCTBa UCIIOIb3YeMbIX yCiryr KiueHTom.
Pemenue mHnuaenra — npenocrasienue llpencraButento KnueHnta pekomeHAaluii, BBINOJIHEHUE
KOTOPBIX MTO3BOJIUT YCTPAHUTH HEBBITIOJIHEHHUE WITH HEJOJKHOE BBITIOJTHEHUE (YHKITUN B UCTIOTB3YEMOM
Bepcun [10, mub6o wundopmupoBanue IlpeacraBurens Kimenta o TOM, B Kakol BEepCUU WU
moaudukamuu [1O mpousBogutenem (mpaBoobsmanarenem [10) OymeT mpousBeACHO yCTpaHEHHE
Nununenra.
TexHuyeckasi moaaep;KKa — COBOKYIMHOCTh JEHCTBUI U uTepauuid nmo odcmyxxuBanuto OOpaiieHuit
KrnuenTa, HarpaBJIeHHBIX Ha oOecrieueHue cTabmibHON 1 Oecniepeboitnoit padots MKU.
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Ilepuoa moaaep:KKu - MEpPUOJ] BPEMEHHU, B TEUEHHE KOTOPOIO COTPYIHUK TEXHUYECKOW MOIIEPKKHU
BhINONHSAET 00paboTKy O6parenuii [IpeacraButeneit Knuenra. Ilepuon moaepKku sSBISIETCS 4aCThIO
nepuoaa GyHKIHOHUPOBAHUSI.

Ilepuox orpaHnyeHHOl NOAAEPKKH - IIE€PUOJ BpEMEHHU, B TeueHue koroporo OOpaiueHus
peructpupyrotcs, Obpamenuss u MHuaeHTH C mpruopuTeToM Bhicokuii u Kputnueckuii permarorcs,
obpaboTka octanbHbIX OOpaiieHuii MPOU3BOAUTCS B OCHOBHOW mepuoja moanepxku. Ilepmon
OrpaHUYEHHON MOJEPKKHU SBIISETCS YACThIO Neproa PyHKIHOHUPOBAHUS.

Ilepuoa (yHKUMOHMPOBAHUA - IIEPUOJ BPEMEHHM, B TEYEHUE KOTOpOro KommnoHeHTsl WMKU
obecrieunBaronue mnpenocrasienne ycayru (Muadopmanumonnsie cuctemsl, I[10, oGopynoBaHue)
¢ynkunonupyror. O6padboTka OOpalieHuil BBINOIHACTCS Ha YPOBHE MX perucTpanud. BreimonaHenue
OO6parieHuii BEIIOTHSAETCS B IEPUO]T TOICPHKKH.

Ilepuon TexHn4eckoro o0C/Iy:KMBaHUS - IIEPUOJ BPEMEHH, B TEUEHHE KOTOPOIO HE TapaHTUPYETCs
¢dbyukuonupoBanue 00bekToB yciayru (MKH), BcaencTBre BO3MOKHOTO MPOBEACHUS PETJIAMEHTHBIX U
TEeXHUYECKHUX padoT. [leproa TeXHUUECKOro 00Cay)KMBaHUsI HE BXOIUT B MEPHOA (PYHKIIHOHUPOBAHHUS.
[lepuos TexHUUECKOro 00CTYKUBAHUS COTNIacoBbIBaeTcs ¢ KiimeHToOM JOMONMHUTEIBHO.

OTyeTHBI/i NEpPHOA TEXHHYECKON MOAJEP:KKH — IEPUOJ BPEMEHM IPOAODKUTEIBHOCTBIO 1
KaJICHJIapHBIM MECsLl B paMKaxX CpOKa JIEUCTBUS HACTOSAUIETO coryameHus. OTcuer nepuoja BeleTcs ¢
Hayajia KaJeHIapHoIro Mecsua.

Bpems ananu3a u pearupoBaHusi Ha o0palleHne — [IEPUOJ] BpeMEHHU, HaunHas ¢ 3aUKCUPOBAHHOTO
¢akra O6pamenus Knuenra B Llentpe mognepxkn Kommanum, no ompeneneHust M KiaccuGuKaum
OOpamienus u Hayana padot no ganHomy OOpaiieHuto, ¢ yBegomiieHueM KiueHTa 1mo 3neKTpoHHON
1ouTe.

I'106anbHast HeAOCTYNHOCTD Y ciryru — HenocTynHocTh KU (MaccoBbie MHITMICHTHI C IPUOPUTETOM
— Kpurnueckuit), cBsizaHHass ¢ (QOpc-MaXOpoM WM OOCTOATENbCTBAMH HEMPEOIOIMMON  CHIIBI
(ompeneneHus yKkazaHbl B IOTOBOPE 00 OKa3aHUH Y CIIYTH), MPENSATCTBYOMUMEU KieHTy HCHOIb30BaTh
HKUN.

Yeayra cBfi3u — KOMIUIEKC JTOMOTHUTENbHBIX yciyr Kommanuu s obecnieuenus noctyna k UKU,
pasmenienHoro B [{O/], u3 BHemHUX ceTell CBSI3U (CTPOUTENBCTBO U apeHa ONTOBOJIOKOHHBIX JIMHUN
CBSI3M; JOCTYN B MHTEPHET C TpeOyeMO#l MPOMYyCKHOH CIOCOOHOCTHIO; TapaHTUPOBAHHBIN TOCTYI B
MHTEpHET ¢ TpedyeMoii CKopocThio; mpHuHT; opranm3anus VPN L2, L3, ipSec, SIP), npenocTaBisieMbIii
10 OTJCJIbHOMY JIOTOBOPY OKa3aHUs YCIIYT IO CEeTH (PUKCUPOBAHHOM CBSI3H.

2. NPEJMET COI'TAIHEHUA U OCOBEHHOCTHU YCJIYT'H

Hacrosimee Cornamenue siBisieTcst HEOTbeMJIEMOM yacThbio JloroBopa 00 0Ka3aHUH YCIIYT [0 CHCTEMHO-
TEXHUYECKOMY  COMNPOBOXKICHUIO  MPOrpaMMHO-allIapaTHOTO  KoMmIuiekca/  MH(GOPMallMOHHO-
KOMMYHHUKAIIMOHHON HHPPACTPYKTYPBHI, 3aKIroueHHoro Mex 1y Knuentom n Komnanueit, u onpenenser
NOpAOK U YCIOBUA mpefocraBieHus KineHTy TeXHUYEeCKOM TONAEpk KM B OTHOIICHUU
IPESyCMOTPEHHBIX JJoroBopoM 00beKTOB Y CilyrH, a Takke TpeOOBaHMS K KaueCTBY Y CIYT U CEPBUCOB,
BBITIOJTHEHUE KOTOPBIX rapanTupyeTr Kommanus.

Bo BcéM ocTampHOM, 4YTO HE MNPEAYCMOTPEHO YcioBHUsAMH Hacrosiuero Cornamenusi, CTOpOHBI
PYKOBOJCTBYIOTCS ycioBusMHu Jlorosopa.

2.1. CocraB Ycayru

B pamkax Yceayru Komnanuen BBIIOTHSAIOTCS CIEAYIOIINE BUIBI YCIYT:

=  (OOpabotka u BemonHnenue O6pamennii [IpencraBurens Knuenra, kacaromnuxcst padotst UK.

*  Monutopunr paborocnocoOHocty MKW u BbINONHEHHWE KOPPEKTUPYIOUIMX JeHCTBUN is
obecrnieuenus Oecriepedoiinoi padoter MKU.

*  AHanu3 NpOU3BOJUTEIBHOCTH, BBISBIEHHE Y3KUX MECT M IMPOBEACHHE pabOT MO ONTHMM3ALUU
NKU.

= Jlpyrue Buabl paboT, NEPEUUCICHHBIE B TEXHUUYECKOM 33 JaHHH.
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2.2. IlopsaioK NOAKJIIOYEHHUS YCJIYTH

3anpoc Ha noJkIo4YeHue ycuyra KimeHt Mmoxxer oopMuTh:

- yepe3 3anojHeHue Gopmbl 3asBKHU Ha caiite AL.Dy;

- MICBMOM Ha DJICKTPOHHBIH aapec sales@al.by ¢ ykazaHueM CIeAYIOIUX JaHHbBIX:

= VHII

®  JIMIEBOIO CYETA;

"  KOHTaKTHBIX JaHHBIX TEXHHUYECKOTO crienuanucra kinenra (PO, tenedon, e-mail);
"  3aIpalIMBAaE€MBIX TAPAMETPOB YCIYTH U T.1.

2.3. Ilopsiiok u3MeHEHH sl COCTaBa YCJIYTH

Jli1g n3MeHeHus coctapa yciyru (konuuectBa oociyxuaembix MKU, rexanueckoro 3aganus) Knuent
TIOJDKEH 3apeTUCTpUpPOBaTh COOTBETCTBYIoMee OOpaienue uepes3 naTepdeiicsl Komnanuu, onucanube
B 11. 3.1 HacTrosimero CornamnieHus.

W3meHeHune cocTaBa yciyrd MOKET IPOBOJUTHCS HE Yallle, YeM OAMH pa3 B KaJCHAApHbIA MECHL.

3. NOAAEPKKA U ITPEJOCTABJIEHHUE YCJIYI'N

3.1. UuTepdeiicol nonauu Oopamenns B LleHTp noaaep:xxku
Bce O6pamenust Kiuenra B 00513aTelIbHOM MOPSAAKE TOJDKHBI 1101aBaThCSl YTBEPAKIEHHBIM CIIOCOOOM C
HCIIOJIb30BAHUEM CIIEAYIONX HHTepdeiicos/cepBucoB Komnanuu:

HNuTepdeiic/cepBuc KonTakTHas mnpopmanus
Tenedon +375-29-1000421
DaexkTponHas noura LlenTpa mognepxku sd@al.by

DJieKkTpoHHAast mouTa OTaesaa npoaax sales@al.by

Bce O6parenus no Yemayre Mmoryt ObiTh npuHATel Komnanueit Toasko ot IIpencraBureneit Knuenra.
Cnucok [IpencraBureneit Kinuenra 1oykeH ObITh ONPEiesieH B MOMEHT MTOANMCAHUS COOTBETCTBYIOIINX
nokyMeHToB. M3menenue cnucka [Ipencrasureneit Knuenra npoucxonut myrem oopaienus Knvenra
B Komnanuto.

Jns unentuduranuu Ilpencrasureneit Knuenra npu obpamenun yepe3 uHrepdeiicsl Komnanuu B
00s3aTeIbHOM TOpSIIKE HEOOXOAMMO COOOIUTh HMHGPOPMAIUIO, YKa3aHHYIO MpU 3aKJIIOUYEHUU
JloroBopa, a UMEHHO:

= VHII

=  JIuneBoi cuetT

=  Vyéruele nanueie Knuenra, ®MO u e-mail TeXHUYECKOr0 CIIEIUAINCTA.

B cnyuae ecnu unopmarnust, nepenannas Knuenrom Komnanuu, He COOTBETCTBYET J1€HCTBUTENBHOCTH
(VHII, JluneBo#t cuer m Y4€THBIE NaHHBIE HE COBMAAawT), w/mwim OOpaiieHue MpoOM3BEIEHO HE C
ABtopuzoBaHHoro e-mail, Komnanus Bnpase oTka3aTb B 0OCIY>KUBAaHUM U BbINOJIHEHUN OOpalieHus
Kimenra.

B nensx nosbliieHust ypoBHS oOciykuBaHus KiMeHTy pekoMeHayeTcsi MpeloCcTaBuTh B 00palieHun
CJIeYIONTYIO HH(OpMaIIO:

* [oJpoOHOE OMKMCAaHUE CHUTYalluW, BbI3BaBIIEH oOparieHue (1Mo BO3MOXHOCTH CO CKPUHIIOTAMHU
u/unu rpaduueckuM nosicieHueM B popmarax .jpg/.gif/.png nnu B 1pyrux rpapudeckux popmarax);

"  [IOLIaroBO€ ONMCAaHUE EHCTBUIA MO BOCTIpOU3BeIeHHIO MHIUAeHTa (€CTu TPUMEHHUMO);

=  ®UO, e-mail, Tenedon oOpaTuBIIETOCS TUIIA.

3.2. Cnoco0bl ynpajenuss O0paneHusiMu

B pamkax nannoro CornaiieHus BBIICISIOTCS YeThIpe KaTeropuu OOpaiieHuit:

Oopamenue Ha npegocTaBjieHue HHGOPMALMHU — 3aMIPOC HA MTPEJOCTABICHUE TEXHUYECKOU
uHpopmanuu 00 Yciyrax, BKIHOYas OTUETHL, )KYpPHAIIBI TOCTyNA (B 3aBUCUMOCTH OT MIPOTPAMMHOTO
obecrieuenns KoMnaHuu 1 HAIMYUS TEXHUIECKON BO3MOKHOCTH) HAIPABIISETCS 11O
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anpecy: oracle _support@al.by, obpareHus mo ocTaabHBIM (OOLIKMM BOIIPOCAaM) BOIIPOCAM — ITO
anpecy: sales@al.by.

OO0paiuenue Ha 00c/IyKUBaAHHE — 3aIIPOC HA ITPOBEJICHHUE TOMOTHUTENBHBIX pa0bOT, BXOSIINX B COCTaB
Ycnyru, Hanpasnsiercs KimenTom B mucbMenHoi (opme depe3 unrepdeiicsl Kommnanuu no azapecy:
oracle_support@al.by; 3anpoc Ha mpoBeeHHE TOMOTHUTEIBHBIX PA0OT, HE BXOASAIINX B COCTAB YCIIYTH,
Hanpasisiercss Kimentom B mnmucbMeHHOW ¢opme uepe3 wunTepdeiicel Kommanum mo azapecy:
sales@al.by.

OO0paienne Ha U3MeHeHHe - oOpanieHne Kinenra, cBI3aHHOE ¢ U3BMEHEHHUEM COCTaBa H/MIIM 00beMa
IpeoCTaBIsIeMbIX Y CIIyT, HAIpaBysieTcs Mo ajapecy: mailto: sales@al.by.

Nuuuaent (Kputnueckuid, Bwicokuii, OObIuHBIN) — oOpamieHue O COOBITHH, BIUSIONIEM Ha
IpeoCTaBICHHE YCIIYyT HAMTPaBJsieTcs Mo ajapecy: sd@al.by.

Onucanue KpUTHYHOCTeH M BiAusAHUN MHIMIEHTA HA IPeI0CTABJIAEMYIO Y CIIyry:

Nunuaent, npuBoadimmii kK moiaHoi HegoctynHoctd MKH B cBsizu ¢
HEUCIPABHOCTHIO 000PYAOBaHUs, CETH, HHKEHEPHBIX CHCTEM U/WIIH
UH(PACTPYKTYPBI, OCTAHOBKA WJIH YTPO3a OCTAHOBKH PaOOTHI
MIPOM3BOJICTBEHHOM 0a3bl JaHHBIX, PE3KOE CHIYKEHHE TPOU3BOAUTEIHLHOCTH.
OO0parieHue Ha yCTpaHEHHE HEUCIIPABHOCTH, MOBJIEKIIIEH 32 cOO0M
YaCTUYHYIO HEIOCTYITHOCTb, CYIIIECTBEHHOE OTPAHUYEHHUE IOCTYITHOTO

Breicoxknid
¢dbynkmonana unu 3ameuienue aoctyna k UKM y 6onee uem 50%
MOJIL30BaTeNIEH.

O LIYHbI OO0parienue Ha yCTpaHEHHE HEMCIIPABHOCTH, KOTOpasi HE OKAa3bIBAET

CYIIECTBEHHOT O BJIMsIHUA HA rcnosb3oBanue MKW Knuenrom.
Kommnanusi BnpaBe B OAHOCTOPOHHEM MOPSAKE H3MEHUTh HMPHUOPHUTET WHUUACHTA, MPeoOpa3oBaTh
uaimaeHT B OOpamenue (OOpamenue Ha mnpeaocTaBieHue uWHPopMmaruu, OOpamnieHne Ha
obciyxuBanue, OOpalieHre Ha U3MEHEHHE) B Cllyuae HEKOPPEKTHOH ero kinaccuduxarmu Knrenrowm,
¢ 00s13aTeNnbHBIM yBeIoMIIeHHEM KitneHTa 1o 3JeKTpoHHOI roure.

3.3. Ipuoputer 06padoTku O0pameHnii, CPOKH, rApaHTHH.

3.3.1. Iopsanok odpadoTku OOpamieHusi, onpeaesercs MPUOPUTETOM. ['apaHTHPOBAHHOE BpeMs
pearupoBaHus, o0paboTku U BeIMoNHEeHUs OOpamieHuit (B OTYETHOM NEPUOAE), 32 HCKIIOYEHHEM
CllyyaeB I1100aJbHON HEJOCTYITHOCTH Y CIYTH:

Bpems ananu3a u pearupoBaHus

Kareropuss O6pamenns IIpunopurer o (T T

Kputnueckwii 30
Nuuunent Bricokuii 60

OOBIYHBIN 180
OObpamienue Ha obocnyxuBanue | Huskuit 480 (Tonpko B pabouee Bpems™*)
OO0parieHre Ha U3MEHEHHE Huzkuit 120 (Tonbko B pabouee Bpems™*)
OOparieHre Ha pe10CTaBICHNUE H/ 1440
uH(popmManuu

* ¢ 08.30 mo 17:30 ¢ nonexnenbHuKa 1o yetsepr, ¢ 08.30 mo 16:15 B nmaTHUIY (KpoMe Mpa3IHUYHBIX
nuei) no mectHomy Bpemenu (UTC +3.00)

3.3.2. Ilpexkpamenue o6padoTkn O0pameHus

O6paboTtka O6paieH!s] MOXKET OBITh MPEKpallleHa B CIEAYIOIUX CIyJasx:

* Pemenune uHuuaeHta HaigeHo: IlpencraBurtemo KimeHTa mpenocTaBieHbl COOTBETCTBYIOLIHE
WHCTPYKIIMM WJIA PEKOMEHJAIMN, W OH IOATBEPIWI, YTO MX MPUMEHEHHE IPHUBEIO K PEIICHUIO
MHIUJICHTA.

=  PemeHue WHIMJCHTAa HE HAWIEHO, M MHIMJCHT MPU3HAH MPOU3BOaUTENEM (TIpaBooOIagaTeneM)
1O xax ommoka I10, u Oynet ucnpasieH B Oyaymux Bepcusx win ooHoieHusx 110.
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= Ecnu B Teuenue 10 kaneHIapHBIX THEW ¢ MOMEHTA MOCJeAHEro B3auMoiencTBus [IpencraBurens
Knuenta ¢ Kommnanueii [IpeacraBurens Kiuenra He mpegoctaBuil HHPOPMAIIHIO, HEOOXOAUMYIO st
MOMCKA pemIeHus (MM cooOIeHne O HEBO3MOXKHOCTH TMOJYyYEHUS UM TakOW MH(POPMAIMH), WIIH HE
COOOIIMII O pe3y/bTaTax MPUMEHEHUS MEPEAAHHBIX MYy HHCTPYKIUN WIH PEKOMEHIAIUH 110 PEIICHUIO
HHIAIEHTA.

=  (OOpabotka OOpamieH!sT MOXKET OBITh MPUOCTAHOBJICHA, B cinydae ecnu [IpencraBurento Kinnenrta
MPEAJIOKEHO BPEMEHHOE PEIIICHHE.

B Tteuenune nByx pabounx gHel nmocie 3aBepuieHus 0opadorku O6pamenus [IpeacraBurens Komnanuu
OTIPABJIAET YBEAOMIICHHME 110 eKTpoHHOU moure [IpencraBurento Kimenra, ¢ ykasanuem Homepa
Ob6pamienus, napopmanuu o ucrnoaHeHuto O6paiieHus U pe3yibTara ucroyinenus OopamieHus.
[IpencraButens KinenTa q0mKeH HE MO3HEE CIEAYIOMIET0 pabovero AHs MOATBEPANUTH (PaKT perieHus
npo6uiemsl o O6paleHuo0, OTIPAaBUB OTBETHOE YBEIOMIICHUE, TUO0 YKa3aTh MPUUMHBI, YKa3bIBAIOIIHE
Ha HETOJIHOE pelieHne npobiiembl B pamkax OOpamenus. B mocnenHem ciydae JOMOTHUTEIbHBIE
paboTsl Mo OOpallleHuIo, a TAKKE €ro 3aKPhITHE OCYIIECTBIISETCS IO COTJIACOBAHUIO CTOPOH.

3.4. MeTpuku, napaMeTpbl Ka4ecTBAa U YPOBHS JOCTYITHOCTH YCJIYT'H

Kommanus rapaatupyer KivieHTy BBITIOJTHEHUE U COOJTFOICHHE 0053aTeIhCTB, YKa3aHHBIX B I1.3,2; 11.3,3
11 3.4 HaCTOSIIIIErO COTJIAIIEHHS, KOTOPbIE BXOJISAT B 30HY OTBETCTBEHHOCTH KoMIaHuu 1 onpeenstoTcs
Kak mratHoe pyHkmonupoBanue LlenTpa mognepxku n TexHIUUECKON MOIACPKKH MPETOCTABIISIEMOM
U MOJJEPKUBAEMOUN Y CIIYTH.

OrneHka JOCTYIMHOCTH YCIYTM U €€ KOMIIOHEHTOB IMPOM3BOJIUTCS HA OCHOBAHHWM aHAIM3a JIaHHBIX,
MOJIYYEHHBIX U3 CUCTEM MOHUTOPUHTA U Apyrux nHpopmannonubix cucreM (EMCC cucremsl, cuctemMsl
yuéra OOpanienuit u UuumaeHToB, cucteMbl MOHUTOpUHTA HH(PpacTpykTypsl IO u T.11.).

[Ipy BO3HHMKHOBEHHHU CIIOPOB O KAuyeCTBE IMPEAOCTABISIEMON YCIYTH, NPUOPUTETHBIMU SIBISIOTCS
nanneie cucteM MoHuTopuara EMCC, a Taxke naHHBIE )KypHAJIOB (JIOTOB) CHCTEM MOHHUTOpPHHTA U
OTYETOB.

4. OI'PAHMYEHUSA NPEJOCTABJIEHUSA YCJIYI'U (I'PAHUILLBI
OTBETCTBEHHOCTHU SLA)

4.1. 30HbI OTBETCTBEHHOCTH

B 30ne oTtBeTcTBeHHOCTH KOMmanum HaxoasaTces:

=  cepBepHoe u apyroe obopynoBanue Komnanuu B [1O/Jax, Cpena Bupryanuzanuu;

"  [porpaMMHOE OOEeCIeuYeHHEe W/WJM ammapaTHoe obOecliedeHue, MepefaHHoe Ha OOCTyKHUBaHUE
COTJIaCHO TEXHUYECKOMY 3aJJaHUIO.

B 308e oTBeTcTBeHHOCTH KiIMeHTa HaxosITCs:

= cobmoneHue TpeboBaHuil 3akoHOMaTeNnbecTBa Pecnyonuku benapych, aBTOPCKUX MpaB U MOpsiIKa
nuuensupoBanusi B otHomeHuu Bcero [IO u Kontenra, pasmemiaemoro Kimentom wiu ero
noBepeHHbIMU npeactaButensiMu Ha UKU;

*  [porpaMMHOE oOecrieueHne, 000pyI0BaHUE U KaHAIIBI CBSA3H, UCTIONIb3yeMble s qoctymna k MKU.

Komnanus He HECET OTBETCTBEHHOCTH 3a:

= Ka4yeCTBO KaHAJOB CBS3M U COENMHEHUN ¢ IHTEpHET, HaXOASIIMXCSI BHE 30HBI OTBETCTBEHHOCTH U
KoHTpoJia Komnannu;

= nesrenbHOCTh KieHTa, cBsI3aHHytO ¢ ucnonb3zoBanueM Konrenra, pazmeniennoro Ha UK.

4.2. OrpaHuyeHus NMpeaoCcTABICHUS Y CIYTH

Komnanus BIIpaB€ YaCTUYHO HWJIM IMOJIHOCTBIO INPUOCTAHOBUTH NPCAOCTABICHUC YCIYId KJ'II/IeHTy B
ClIydasiax:
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= Hapymenuss Knuenrtom nmyHktoB Hactosimero Cornamenus, loroBopa 00 okazaHUM YCIyT WIH
3aKkoHOAaTenscTBa PecmyOnuku benapyce.

= ecnu AedictBus win OesneiictBue Kimenta MoryTt mpuyuHHUTH yuiepO jaub0 MpuBECTH K cOOI0 B
pabote mporpaMMHOTo obecredeHus uian ooopyaoBanus Kommanuu u moMeniath OKa3aHUi YCIIyTH;

= renepanuu UKW Knuenta [TapazutHoro tpaduka B HTEpHET;

®  OTCYTCTBHS OIUIAThl B YCTAHOBJICHHBIE JOTOBOPOM CPOKH.

Ilepuoabl orpaHuYeHusi NMPeAOCTABJICHUS] YCJAYTH He CUMTAKOTCH NEPHOJAMH HEIO0CTYIHOCTH
YCJIYI'H ¥ He BJMAIOT HA MOPSA0K oIpe/ie/ieHUsi CTOUMOCTH yCJIYTH.

5. TPEBOBAHME K IIPEJACTABUTEJIAM KJIMEHTA

TpebdoBanus kK KBAJIUPUKAIUT

ITpencraButenun Knumenra moinkHBI 00iagaTh 0a30BBIMH HaBBIKAMH HCIOJIb30BaHMS MEPCOHATIHLHOTO
KOMITbIOTEpa U O(PUCHOTO MPOrPAMMHOT0 00ECTIeUEHUSI.

B nemsix yckopenust o6pabotku Ob6parmienuii, [Ipeacrapurensm KinueHTa peKOMEHIOBAaHO BBIMIOTHSTH
O3BYUYEHHBIE clienaIiucTaMy TexHU4eCKO! MOAIeP>KKH IeUCTBUS U MPEOCTABIIAThH BCIO HHPOPMAIIHIO,
HEOOX0MMYIO /ISl 00ecreueHus] CBOCBPEMEHHON W MPO()ECCHOHAIBHOW TEXHHUYECKOW ITOJICPKKU
Yeayru.

6. MPOLIEJYPBI

6.1. Ilpouenypa usmenenusi CoriamneHus

Hannoe CornalieHue siBIseTCS HEOTheMIIEMOH YacThio [loroBopa 006 oka3zaHUU yCIyTr IO CUCTEMHO-
TEXHUYECKOMY  CONPOBOXAEHHUIO  MPOrpaMMHO-ANMapaTHOr0  KOMIUIeKca/  MH(POpPMalMOHHO-
KOMMYHHUKAIIMOHHOM UH(paCTPyKTyphI, myOnukyercs Ha opurmanpHoM caiite Kommanuu Al.Dy.

Bo BcéM ocTanmbHOM, YTO HE HOPEAYCMOTpeHO yciaoBusMU Hactosiero Cornamenus, CTOpOHbI
PYKOBOJCTBYIOTCS yciioBussMU JloroBopa.

Komnanus BIpaBe B OJHOCTOPOHHEM TOpsAKe H3MEHATh Hactosuiee CornameHue, MyOJIHUKys
M3MeHeHHs Ha odurmaabHoM caiite Kommanuu Al.by.

6.2. lIpenocrasiienne oT4éTHOCTH KitmeHTy

OTuér 0 KauecTBe NPEJOCTABIIEHUS YCIYTd 3a MEpUOA W/WIN JApyras UHpoOpMalus M3 CHCTEM
MOHHUTOpHHIra mnpeaocTanisiercss KiueHTy mo 3JIeKTpOHHOM moure B TeueHue 15 paboumx nHeH c
MOMEHTA I0JIy4E€HH 3aI1poca.

N3meneHne BU1a OTYETHOCTH IIPOU3BOAMTCS COIVIACHO IIPOLIEYPE H3MEHEHHUSI COTJIAILICHHUS.

6.3. Ilpouenypa npekpanieHus NPeAOCTABIEHUS YCIYTH.

IIpouenypa npekpaimieHus npenocrasieHus yciayru KimeHTy ocymecTBisieTcs MyTéM pacTOPKEHUs
JloroBopa 1o OCHOBAHMSAM U B IIOPSJIKE, PEyCMOTPEHHBIM B Jlorosope.
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