HoroBop 06 okaszaHuu ycnyr CepBucHou nporpammbl «PacwumperHHas CMAPT-
rapaHTua»

Hactoswun porosop 06 okasaHum ycnyr CepBucHonm nporpammbl «PacwupeHHaa CMAPT-
rapaHtTua» (ganee - [oroBop) sBNAETCA [AOrOBOPOM MNpuUCOeauHeHusi, K KkoTopomy [lokynatenb
(dbusmnyeckoe nMUO, C KOTOPbIM Y YHWUTapHOro NpeanpusaTusa no okasaHwuo ycnyr «Al» (ganee — A1)
3aknioveH goroBop 06 oOkasaHMM yCnyr SMeKTpOoCBSA3M) MpucoeauHseTcss B Lenom, npuobpetas
Ceptndukat «PacwmpenHas CMAPT-rapaHTusi» ogHOBpeMeEHHO ¢ obopyaoBaHmemM y A1.

HacTtoawun [oroBop perynupyeTt Mpouecc pemMoHTa MOBUNbHbIX TenedOHOB MMM NaHLWETOB
(nanee - obopynoBaHue) no CepTtudpukaty «PacwmpeHHas CMAPT-rapaHTus », KOTOPbIA NPOBOAUTCS
OG6LlecTBOM C orpaHu4YeHHol oTBeTcTBeHHocThio «ECLI» (manee - ECLl), a Takke ocyliecTBneHve
3alMTbl UMYLLECTBEHHbIX WMHTepecoB [lokynaTensi (BO3MeLeHMs CyMMbl MOKpbITUS cepTudukara),
CBSI3aHHbIX C yTpaTow obopyadoBaHMs B pesynbTaTe XulleHus, koTopbin npooantcs ECLL ¢ yyactmem
Benopycckoro pecnybnmkaHCKOro yHUTaApHOro CTpaxoBoro npeanpusatua «benrocctpax» (nanee —
BenroccTpax).

1. O6opynoBaHue npuHuMaeTca ans pemoHTa no Ceptudukaty «PacwmpeHHas CMAPT-rapaHTusi»
B LleHTpax npogax n obcnyxmnBaHua A1, B dupmMeHHbIX LeHTpax ECLL, nnbo ocopmuB aneKTpoHHYHO
3as1BKY Ha BbI30B Kypbepa JOMOM Yepes3 hopmy 0bpaTHOM CBA3M Ha canTe www.escenter.by.

2. Mpn nepepave obopynosaHusa anga pemoHTa B A1 unu ECL - MokynaTtens gomkeH npeacTaBuTb
ansa o6o3peHus:

- Ceptndumkar;

- rapaHTWUHbIA TanoH Ha obopyagoBaHue.
3. PemoHT obopygoBaHusi npousBoautcs B dupmeHHom ueHTpe ECL no agpecy: r. MuHck
yn. KanbBapwuiickas, 16 nom. 221.
4. Mog pemoHTOM fOnsi uenen Hactosiwero [JoroBopa MOHUMAETCs KOMMMEKC onepaumi no

BOCCTaHOBMeHUo paboTocnocobHoCTM 060pyaoBaHMS, KOrAa aBTOPN3OBAHHbIV CEPBUCHbLIV LEHTP (fanee
— ACL) npu3Han cny4an HerapaHTUNHbLIM, B CREAYOLWUX Criydasx:

+ 3ameHa gucnnenHoro moaynsa (XKKW n ceHcopHoe CTekno) npyu MexaHN4eCckom NOBPEXAEHUN U
nonagaHvu Bnaru;

* 3ameHa KK npn MexXaHM4YeCKOM noBpeXaeHnn n nonagaHun snaru,
* 3ameHa CEHCOpPHOro CTeKra npn mexaHn4eckomM noBpexaeHnn n nonagaHumn snaru;
° 3ameHa KamMmepbl Npn MeXaHN4YeCKoOM noBpexaeHnn n nonagaHnn Bnaru;

+ 3ameHa pAuHamuka (NONMMOHWYECKUMN, CIYXOBOW) MNpPU MEXaHUYEeCKOM MOBPEXAECHUN U
nonagaHvu Bnaru:

* 3ameHa MI/IKpO(*)OHa npun MexaHn4eCcKoM noBpexaneHnn n nonagaHum snaru,

° 3ameHa, 4ncTka 3apagHoro pa3béma npu MexaHn4eCkoM noBpeXageHnun n nonagaHnn Bnarn m
Mycopa;

*  3ameHa KOpMnyCHbIX 3M1IEMEHTOB, MMEIOLLMX MEXaHNYeCcKNe NoBpexaeHns (TPELnHbI);
+ 3ameHa BcTpoeHHbIX AKB npu noBpexaeHun oT Bnaru;
* BoccraHoBneHwue ot Bnary;

+ 3ameHa nnatbl (SWAP-3ameHa) B cny4ae MexaHUMYecKoro noBpexgeHus (Hampumep,
MUKPOTPELUUHBI Ha nraTe).

5. PeMOHT He pacnpocTpaHsieTcst Ha KOMMINEKTYLWNE U3nenusi.
6. ECL| BnpaBe oTka3aTbCs OT PpEMOHTA B CMeAyLLUMX Cyyasx:

+ ecrnu obopynoBaHWe WMeeT cnedbl PEMOHTA, MPOU3BEAEHHOrO He B aBTOPU30BAHHOM
NpoV3BOAMTENEM CEPBUCHOM LIEHTPE;

* ecnu obopydoBaHVWEe WMEET MNOBPEXAEHUS, HEe BNUAKOLIME HA BO3MOXHOCTb MOMHOLEHHOIO
MCNomnb3oBaHns (HopMarnbHOM paboTbl Bcex (YHKUMI, NPeayCMOTPEHHbIX MNpousBoauTenemM
obopynoBaHusi) obopyaoBaHusa [lokynatenem, 3a MCKIIOYEHWEM CriydaeB, KOrga NoBpeXOeH
3KkpaH 00opydoBaHWs, a MMEHHO - Ha JKpaHe WMEKTCS BMAMMbIE TpelMHbl B obnactu
pa3mMelleHns n3obpaxeHus, faxe B Tex Criydasix, Korga dKpaH COXpaHwun CBOK LLeNOCTHOCTb U
BO3MOXHOCTb (PyHKLUMOHMPOBaHMS. B ykasaHHbIX Criydasx NOBpeXAeHUs akpaHa obopynoBaHust
NoANEXUT BOCCTAHOBIEHUIO;


http://www.escenter.by/

* ecnuv obopyaoBaHue MMeeT NOBPEXAEHMS UNN NONOMKM, BO3HUKLLNE BO BPEMS €r0 TEXHUYECKOro
obcnyxumBaHus (4MCTKa, IKCNepTM3a, CepBUCHOE OBCNyXMBaHWe, HacTpoKrKa, PEMOHT U Ap.), a
TaKKe BO3HUKLIME B pe3ynbTaTe eCTeCTBEHHOro u3Hoca obopyaoBaHusi, B TOM 4ucrie Umeet
AedbekTbl Kopryca, BO3HUKLLNE B pe3ynbTaTe eCTECTBEHHOIO U3HOCA, OKUCNEHUS (pXXaBreHus) B
pesyrnbTaTte eCTECTBEHHOrO U3HOCAa, BO3AENCTBUS YrbTPa3BYKOBbIX BOSH;

*  ecnu obopyaoBaHue NMeeT NOBpeXaeHNs (MONOMKN), KOTOpble NoANeXaT yCTPaHEHUIO B pamKax
WCMOJTHEHUSI TapaHTUMHBLIX 00s13aTENbCTB NPON3BOANTENS 000PYAOBaHUS;

*  HanuuMsa NOBpEeXAeHWI 0B0OpyAOBaHUS, BbI3BaHHbIX MCMOJIb30BaHMEM HEeCTaHOApPTHbLIX U (KUnn)
HEeKa4yeCTBEHHbIX pPacXodHbIX MaTepuarnoB, SMEMEHTOB MUTaHWUSA, TENEKOMMYHWUKALMOHHBbIX,
KabernbHbIX ceTew;

*  ecrnv Npou3oLLIIo M3MEHEHUE CEPUNHONO UM MAEHTUAUKALMOHHOIO HoMepa obopyaoBaHuS, 3a
WCKMIOYEHNEM W3MEHEHUSI CEPUMHONO WNN  MAEHTUMPUKALUMOHHOTO HOMepa Mpu  PEMOHTE,
BbiNonHeHHoOM ECL| unn aBTOpM30BaHHbIMW NPOM3BOAUTENIEM CEPBUCHBLIMU LIEHTPaMn, 3aMeHON
A1 obopynoBaHusa HeHaanexallero Ka4ecTsa Ha obopyaoBaHMe Hagnexallero kKayecTsa.

7. ECL, BnpaBe oTkasaTb [lokynatenio B BbINOMHEHUN peMOHTa 00OpydOBaHUSA B Cnydae, ecrnu
BbINOMHEHNE PEMOHTA HEBO3MOXHO MO TEXHUYECKUM W (M) TEXHONOrMYECKUM NpudmHamM. B aTom cnyyae
AEeHexHble cpeacTtBa, ynnadyeHHble lMokynatenem 3a CepTtudmkaTt, noanexaT Bo3BpaTy B TeyeHue 7
(cemn) pHenm c patbl Takoro oTkasa. [lpu atom ctoumocTe CepTudmkata nepecunTbiBaeTCA
nponopumoHarnbHO pocTy Kypca 6enopycckoro pyonsa HauwoHansHoro baHka Pecnybnuvku Benapychb k
ponnapy CLUA c gaTtel peanu3auun CepTudmkarta no gaty B3ammopacyeToB. Bo3BpaT AeHEXHbIX cpeacTB
ocyulectensieT ECL.

8. PemoHT ocylecTBnsgeTcs B npegenax CTOMMOCTU PEMOHTa, ykasaHHon B CepTudmkaTe, npy 9TOM
PEMOHT MOXeT OblTb MHOFOKPaTHbIM. B CTOMMOCTb pemMOHTa BKMYaeTCs CTOMMOCTbL 3anacHbIX YacTen.
Ons nponssoacTtea pemoHTa ECL| BnpaBe npuBnekatb TpPeTbMX NuL, OCTaBasiCb OTBETCTBEHHbIM 3a WX
Aenctensa nepep lNMokynatenem.

9. Ons npousBoacTBa HerapaHTUMHOINO  peMOHTa  [OMycKaeTcs  NpYMEHeHwe  Jetanen,
KOMMMEKTYOLWNX N3AENMA U MaTepUanos, aHanorMyHbIX MPUMEHSEMbIX N3rOTOBUTENEM, HE YXYALIAKOLLNX
OCHOBHbIE XapaKTepUCTUKN 000PYAOBaHUS 1 HE MPUBOASALLMX K HApYyLLEHMI0 TpeboBaHun 6e3onacHoOCTH.
10. MokynaTenb B TeyeHun 12 mecsiueB ¢ MOMeEHTa Mokynkn CepTudurkara MOXeT OCYLIECTBNATb
obecneyeHne CBOUX WMMYLLECTBEHHbIX MHTEPECOB (BO3MELLEHUS CTOMMOCTU MOKPbITUA cepTudmkaTa),
CBSI3aHHbIX C yTpaTon 060pyaoBaHus B pedynbraTe xuieHus. Mo xuweHnem obopynoBaHMs NOHUMAaETCs
He3aKoHHOe 3aBnageHne obopygoBaHMEM MyTeM Kpaxu, rpabexa, pasbos. Oencteue CepTudukara
pacnpocTpaHsieTcsl Ha TeppuToputo Pecnybnuku Benapyce. lNMpaBuna cTpaxoBaHusi pa3MeLLeHbl Ha canTe
Benrocctpax: http://bgs.by/eventinsurance/12514/»;

11. B cnyyasx, npegycMoTpeHHbix nyHktom 10 HacTosiwero [lorosopa, nepegaya [lokynatenem
obopydoBaHus, nodaya 3asiBNEHWs, OCYLLEeCTBNSAETCS TONMbKO B MeCcTax npuvema 3asBrieHun o
HacTynneHun cTpaxoBbix criydaeB benrocctpax. ToyHble agpeca ykasaHHbIX MECT pa3MeLLleHbl Ha canTe
http://bgs.by/. MNMpu nogadve 3asBneHunss 06 yTpate obopynoBaHust B pesynbtate xuweHusa okynatenb
065a3yeTca NpegocTaBnaTb NpeactasuTento benrocctpax cneayowme AOKYMEHThI:

- ceptudmkat CepsucHown nporpammbl «PacwmpeHHas CMAPT-rapaHTusy;

- yBEJOMITEHWNE O BO3DY>KAEHUM YrONOBHOMO Aena no akTy XULLEHMS.

12. Mpn HeobGXoOUMOCTU NPOM3BECTM PEMOHT Ha CYyMMY, MpPEBbILWAMWYH CTOMMOCTb PEMOHTA,
ykazaHHyto B CepTtudmkate, [lokynatenb MOXeT [oOnnatuTb pasHuly B CTOMMOCTM pPeMOHTa
HenocpeacTeeHHo ECL]. MNpu oTkase oT gonnaTbl pEMOHT HE NpPou3BoaMTCAa U cToumocTb CepTudukaTa
UNN Hemcnonb3oBaHHas YacTb ctoumocTn CepTudumkaTa He BO3BpaLLaeTcs.

13. CroumocTb pemoHTa onpegensetcsa no lNpenckypanty ECL,, gencteytowemMy Ha aaty okasaHus
YCIyru nNo pemMoHTy.
14. MokynaTtens Bnpase onnatute CepTndukaT B paccpouUKky, €Crnv OH ABnseTcs PU3NYeCKMM fMLomMm,

pgocturiumm  18-netHero  BospacTta (rpaxgaHuHom Pecny6nvkn  bBenapycb wvnmM  MHOCTpaHHbIM
rpaxgaHunHom/nuuom 6e3 rpaxgaHcTBa, MMEKLWMM BUA Ha XWUTEnNbCTBO Ha Tepputopun Pecnybnuku
Benapych).

14.1 Mpwn onnate CepTudukara B pacCpOUKy:

14.1.1 A1 ycTaHaBnuBaeT CreayoLLyl0 04epegHOCTb CNMCaHUSA OEeHEXHbIX CPEACTB ¢ 6anaHca nMueBoro
cueta lNokynaTens: B NepBylo ovepeb CNUCLIBAIOTCA AEeHEeXHble cpecTBa ANs noralleHus nnaTexen 3a
TOBap, NPMOBPETEHHELIN B paccpoYKy, BO BTOPY odepenb - onfarta 3a YCryru aekTpocBsi3n, B TPETLHO
oyepeb — onnaTbl 3a UHbIe ycnyrn A1, B UeTBepTyto ouepepb - onnaTa 3a CepTudumkar.

14.1.2. Tokynatenb BnpaBe B nioboe BpemMs B npegenax nepvoga paccpoyky OnnaTtuTb OCTaBLUMECS
nnatexu 3a CepTudmkaT TONbKO Ha nuueson cueT A1, yBegomume 006 aToM A1, 3a UCKIIOYEHMEM Cry4as
npocpoyku onnatel Ha 30 (TpuguaTe) u 6onee KaneHaapHbIX AHEN.

14.1.3 TlpoueHTbl 3a pacCpoYKy nnaTexa He Ha4YMCNAKTCS.

14.1.4. B crniyyae npocpo4ku onnartbl ovyepenHoro nnatexa Ha 30 (Tpuauate) n 6onee kanenHgapHbIX gHEN
CepTtudukat aHHynupyeTcs, npu 3ToM [NokynaTens AOMKEH NPOM3BOAUTL ONMaTy OCTaBLUMXCS NnaTexen
HenocpeacTeeHHo ECL].
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15. B cnyyae rapaHTuiiHOM 3amMeHbl 060pyaoBaHus (NPU NOATBEPXKAEHUN HeJOCTaTKa N rapaHTUMHOMO
cnydass ACLl) lMokynatens MoXxeT nony4uTb HOBbIM CepTudmkar Ha Cpok 12 mMecsueB Ha cnegylolmx
YCIOBUSIX:

15.1. MNpwn 3ameHe [Mokynatenem obopyaoBaHUs Ha MOEHTUYHYKO Moaenb obopyaoBaHus [lokynatenb
BnpaBe 6e3B03Me3HO NoNyyYnTb HOBLIN CepTudumkat ¢ aHanormyHonm ctoumocTtbio Ceptucumkara u
CTOMMOCTBIO PEMOHTA, KOTOPbIV NOKpbiBaeT CepTudumkar.

15.2. MNpwu 3ameHe lNokynatenem obopyaoBaHus Ha MHYHO Mogenb obopyaoBaHust [NokynaTens Bnpase
nonyunTb HoBbIN CepTudmkaT ¢ 6onee BbLICOKON/HM3KOWM cToMMOCTbio CepTudmkara n CTouMocTbio
peMoHTa, KOTopbi NokpbiBaeT CepTudukar, ¢ nepepacyeTom ctonmocty Ceptudmkata (qonnaton
Unn BO3BpPaTOM pasHuubl Ha nuueson cyeT B A1). lNpu aTomM cTOMMOCTb AonnaTtbl 3a HOBbIN
CepTudmkatr paccuuTbiBaeTCsi Kak pasHuua mexagy CToMMocTbio HoBoro CepTtudmkata u
Heucnonb3oBaHHOM cToumocTbio CepTudmkarta, a CTOMMOCTb BO3BpaTa pacCYUTbIBAETCS Kak
pasHuUa Mexay Heucnonb3oBaHHOW cToumocTbio  CepTudmkata M CTOMMOCTbIO  HOBOIO
CepTtudukara.

Heuncnonb3oBaHHasa ctoumocTb CepTudumkaTta paccuntbiBaeTcs cregyowmm obpasom:

15.2.1. MNMpwn npuobpeteHHom CepTudurkaTe 3a NOMAHY0 CTOUMOCTb U 0CPOPMIEHNM HOBOIO
CepTtudumkarta 3a NONHYHO CTOMMOCTb!

CtommocTb pgewnctBytowlero CepTtudmkata genutca Ha 12 (KOnMYECTBO MecCsiLeB OEWNCTBMS
CepTudpmkara) n yMHOXaeTCs Ha KONMYeCTBO OCTaBLUMXCS MECSILEB C AaTbl rapaHTUAHOWN 3aMeHbl MO
OaTty okoHuyaHus pgencteust Ceptudmkata. lNog ocTaBWMMWUCA MecAUaMy MOHMMAeTCs pasHuua
mMexay 12-10 M KOMMYEeCcTBOM NpoLlleAlwmnx 3aBepLUeHHbIX (Mo MocnegHee 4UCIo) KaneHOapHbIX
MecsiLeB.

MonyyeHHasa cymma Bo3BpallaeTca Ha H6anaHc nuuesoro cyeta A1 u npyu ooOpMNEHUM HOBOrO
Ceptndumkara 3a nosfiHyl0 CTOMMOCTb UCMONb3yeTCHa ANs NoraleHust ero ctommoctu. Ecnn cymma
BO3BpaTa HepoctatodHa, To [lokynaTenio HeobxoauMO [ONNaTtuTb pasHULY MexXZy CTOMMOCTbHO
HoBoro CepTtudukata u cymmon Bo3BpaTa.

15.2.2. lpun npmnobpeteHHom CepTudukate 3a MOMHyK CTOMMOCTb U ochopmMneHum

Hosoro CepTudukara B pacCpoyKy:

CroumocTtb pgencteytowero CepTtudmkata pgenutca Ha 12 (KONMYECTBO MecsiLeB [AENCTBUSA
CepTudpmkara) m yMHOXaeTCsl Ha KONMMYECTBO MOSHBIX MecsueB (MOSMHbIM MecsaUeM cyMTaeTcs
HacTynneHne nocrnegHero Yncna CooTBETCTBYIOLLEro MecsiLa) ¢ AaTbl rapaHTMINHOM 3aMeHbl No AaTy
oKoHuYaHus gericteust Ceptudmkara. MNMonyyeHHas cymmMa Bo3BpallaeTcst Ha 6anaHc NUuUEeBOro cyeta
A1 n npu odopmneHnn Hoeoro CepTudmkaTa B paccpodKy Cymma BO3Bparta ucnonb3yeTcs ans
noralleHusi NepBoHaYarnbHOro, a Takke exxeMecsyHbIX B3HOCOB. Ecnn cymma Bo3BpaTta HegocTaTtodHa
AN onnaTtbl NepBOHaYanbHOro B3Hoca, [Nokynatento HeobxoaAnMo AoNNaTUTb pasHuLLy.

15.2.3. MNpwn npuobpeteHHom CepTtucpmkate B paccpoyky n ogopmneHun Hosoro CepTtucdumkarta s

paccpoyKy:

15.2.3.1. PaccuutbiBaeTca MecsiyHass CTOMMOCTb AenctBytowiero CepTudmkata nytem

AeneHus nonHon ctonmoctn Ceptudmkara Ha 12 (konmyecTBo mecsues genctamsa CepTudukara);

15.2.3.2. PaccunTtbiBaeTcs cymma, ynnadeHHas [lokynatenem Ha MOMeHT obpalieHus
(nepBoHavanbHbIN B3HOC U BCE YNrayeHHble exXeMeCcsYHble B3HOCHI);

15.2.3.3. PaccuuTbiBaeTCs yCrOBHO OnnadeHHoe KONMYecTBO MecsueB 13 12 nytem geneHus

yrnnayeHHon cyMMmbl Ha cTtoumocTb CepTudmkata B Mecsy, mcxogs us 12-
MeCs4YHOro nepuopa ero gencTtaus. [llonyyeHHoe KoNMYecTBo MeCsLIEB OKpYrnsieTcs
Jo énuxkarnwero 6onblUero Yncna;
15.2.3.4. PaccuuTbiBaeTca KONMMYECTBO HEUCMONb30BAHHBIX W YCIOBHO  OMSl@4Y€HHbIX
MEeCSLEB, BblYMTAs M3 YCMOBHO OMNMAYEHHbIX MECHLEB KOMUYECTBO pearbHO
MCNONb30BaHHbIX MecsueB. KonmyecTtBOo peanbHO WCMNONb30BaHHBIX MECSLEB
paccuynTbiBaeTCs NyTEM BblYUTAHUSA N3 YCITOBHO OMNSIayYeHHbIX MeCALIEB KONNMYecTBa
NOMHbIX MecsAueB (MOMHbIM MECSILLEM CYUTAETCS HACTyNneHue nocnegHero yvicna
COOTBETCTBYIOLLIEro MecsiLia) ¢ MoMeHTa npuobpeteHna CepTudukara;
15.2.3.5. PaccuutbiBaeTca cymmMa K BO3BpaTy MNyTeM YMHOXEHWS KOnuyecTBa YCMOBHO

HEWCMNONb30BaHHbLIX MEeCsLEeB Ha MeCAYHY CTOMMOCTb  [JEeWCTBYIOLLEro
CepTudukaTta, ucxogsa m3 12.
Mpu atom, ecnu npogaxa CepTudukaTa U rapaHTUMiiHasi 3amMeHa obopynoBaHus
npoucxoaaT B pamkax OAHOro KaneHgapHoro mecsua (¢ 1 no nocnegHee 4vcno
MecsLa), JaHHbIA pacyeT He npumeHsieTcd, u lNokynaTtento Bo3BpallaeTcs nonHas
cymMa, ynnadeHHasi 3a Ceptudumkat (nepBblin B3HOC).

15.3. Mpu odopmneHmnn Hoeoro CepTucumkata B paccpoyky CymMma BO3BpaTa MCronb3yeTcs and

noraLleHunst NepBoHaYanbHOro, a Takke eXXeMeCsa4YHbIX B3HOCOB. Ecnn cymma Bo3BpaTta HegocTaToyHa Ans

onnaTbl NMepBOHayanbHOro B3HOCa, [lokynatento Heobxoaumo gonnatutb pasHuuy. [pu oTkase oT

ponnarbl pasHuubl CepTudumkat aHHynmpyeTcs.

16. PemOHT 00opynoBaHusi Npon3BOAMTCS B TedeHne 14 (4eTbipHagLaTv) KaneHaapHbIX OHER, a B cryvae

BbISIBITEHNS CKPbITbIX AedeKToB — B TeveHne 30 (Tpuauatun) gHen ¢ gatel cgadm obopynosarusa B ECLL ons

pemoHTa no Ceptucukary «PacumpeHHas CMAPT-rapaHTusa», npu atom ECL, He nHdopmMupyeT knmeHTa



O BbISIBMIEHUM CKPbITbIX AedEeKTOB M pacluMpeHun CpoKoB pemoHTa. B cnyuyae, ecnu 3a pemMoHT
obopynoBaHua HeobxoouMma gonnata B cooTBeTCTBUM C N.9 Hactoswero [loroBopa, CPOK pemMoHTa
NnpoAneBaeTCsl Ha CPOK, COpasMepHLIN CPOKY C MOMeHTa yBeaomneHus lNokynatena o Heob6xoamMmocTu
gonnartbl 4O MOMeHTa nonyyeHns ECL, cymmbl gonnatbi.

17 Ha BbINOMNHEHHbIN PEMOHT yCTaHaBNMBAETCS rapaHTUNHbIA CPOK 4 (Y4eTbipe) mecsLa.

18. ECL, B TeuyeHne 24-x 4yacoB nocrie 3aBeplleHnss pemMoHTa HanpasnsieT [lokynatenio SMS-
coobLLeHne, B KOTOPOM yKa3blBaeTCs aApec MHTEPHET-canTa, Ha KOTOPOM pa3MeLLEH aKT BbINMOSTHEHHbIX
paboT. AKT BbINOSIHEHHbIX PaboT, MOATBEPXKOAWLWMIA BbINOMHEHNE peMoHTa, odopmnsetrcas ECL
€0VNHOMNYHO.

19. MokynaTtenb 0683aH paccMOTPETh aKT BbIMOMTHEHHbIX paboT 1 Npu 06HapPYXeHUN HeKa4YeCTBEHHOIO
NpoBedeHUs peMOoHTa npu npueMke o0opyooBaHudA, 3asBuTb 00 OOHapyXeHHbIX HegocTaTkax
He3ameanuTensHo, B NPOTUBHOM cny4vae [MokynaTenb TepseT npaBO CCbiNaTbCa Ha TakMe HeaocTaTku
(kpome ckpbITbiX). OTCyTCTBME NpeTeH3u CO CTOPOHbl [lokynatens npu npuemke obopyooBaHWs
cBuaeTenbCcTByeT 0 cornacum Nokynatensa ¢ aktom BbINOMHEHHbIX paboT. Cpok aencteua CeptudmkaTta
«PacwwupenHas CMAPT-rapaHTus» - 12 (gBeHaguaTs) mecsues ¢ aaTbl peanusauun CeptudmkaTa. Ecnm
MokynaTtens npuobpen CeptudukaTt B pacCpoOuKy 1 NpekpaTun BbinnaTthl 40 BbiMMAaThl NOMHOW CTOMMOCTH
Ceptudukara, CeptucmkaT aHHynMpyeTcs u ero CTOMMOCTb He Bo3BpallaeTtca [Nokynartento.

20. Ecnu TNokynatene He obpaTturnca 3a pemMOHTOM B TeuyeHue cpoka AewnctBusa CepTudumkata
«PacwupenHas CMAPT-rapaHTMa» uMnvM CTOMMOCTb (DakTMYECKOro PEMOHTa COCTaBWfla MEHbLUE, YeM
CTOMMOCTb PEeMOHTa, KoTopbI nokpbiBaeT CepTtudmkar, Ceptudmkar No MCTEYEHUN CpoKa AENCTBUSA
aHHYNMPYETCA U ynnayeHHble 3a HEro AeHEeXHble cpeacTBa NOTHOCTLIO UM YacTUYHO HEe BO3BpaLlatoTCs

Mokynartento.

21. B cnyvae rapaHTuUMHOro BO3BpaTa YNfayeHHbIX [AEHEeXHbIX cpedcTB 3a obopynoBaHue
CepTucmkat aHHynMpyeTcs 1 ero CTOMMOCTb He Bo3BpaluaeTcs NokynaTento.

22. Ob6sasatenbctBa no CeptudukaTy CUMTAKOTCA WMCMOMHEHHbIMU MpU mcyepnaHuy [Mokynatenem

CYMMbl CTOMMOCTW PEMOHTHbIX paboT, NOKPbITbIX NpMobpeTeHHbIM CepTUdUKaTOM UMK Xe eCnn KINeHT
obpatunca B benrocctpax 3a ocywectBneHvem obecneyvyeHnss CBOUX MMYLLECTBEHHbIX WMHTEPECOB
(BO3MeELLEHNS CTOMMOCTU MOKPLITUS cepTudukaTa), CBA3aHHbLIX yTpaTtonm obopydoBaHus B pesyrnbrarte
xuweHus (n.10 HacTosLero AoroBopa).

23. Ecnu B TeueHve cpoka gencteua CepTudukara npomcxogut nepeodopmieHne aboHeHTa wnm
pacTopraeTcs OoroBop o6 okasaHuM YCRyr 3MeKTPOCBSA3M, 3akioyeHHbIn mexay A1 u lNokynaTenem,
MokynaTenb [OMKeH:

23.1. npu npuobpeTteHun CepTudukata B paccpoyKy noracuTb O4YEepedHON M Bce nocrneayolne
HeonnayvyeHHble nNnaTexn eAMHoBpeMeHHo B A1;

23.2. obpawatbca HenocpeacTeeHHo B ECLL ansa yyactua B CepsucHon nporpamme «PaclimpeHHas
CMAPT-rapaHTus».

24. ECL npepoctaBnser KoHCynbTauum Mo 3P@PEKTUBHOMY MCMONb30BaHUO 0bopyaoBaHUs
nocpencTeom TenedoHHon cBsa3m no Homepy (029) 388-66-22, a Tarke npu obpatleHumn Nokynatenen B
dupmeHHbIn LeHTp ECL.

25. lameHeHus B HacTosawmn [1oroBop MoryT GbiTb BHECEHbI B OAHOCTOPOHHEM MOPSIAKE U OEUCTBYIOT C
MOMEHTa 1X pasMeLleHusa Ha canTe www.escenter.by.

KoMmnteHt KomunccnoHep
000 «ECL» YHutapHoe npeanpusatme «Al» 220030, r.
220004, r. MuHck, yn. Kanbsapwuiickas, 4.16, nom. 221 | MuHck, yn. UHTepHaunoHanbHas, 36-2
YHIM 192043749 OKIMO 381301715000 YHIT 101528843 OKIMO 37522963 PacueTHbIN
PacueTHbIN cyeT: cyeT: BYO5PJCB3012000241100000933 B
BY43BLBB30120192043749001001 B OAO OAO «[MpuropbaHk», LIBY Ne115, r. MuHck, BIC
«BenuHBecTbaHk», r. MuHck, yn. KonnekropHas, 11 PJCBBY2X

BIC BLBBBY2X;

3amecTuTenb gupekTopa 3amecTuTenb reHepanbHOro gMpekTopa no
noTpedunTEeNbLCKOMY CEFMEHTY
Manawkesuy H.B. CasuHa M.B.



http://www.escenter.by/

